- OCTOBER 1991 . ORANGE COAST IBM PC USER GROUP VERSION 7.10

SATURDAY, OCTOBER 26, 9:00 A.M.

Twice a year there is a major event in the computer industry
called Comdex (COMputer Dealers EXpo). The first one of
this year happened in Atlanta and prior to it OCIPUG was for-
tunate enough to see some of the “Beta” software before it was
“rolled out” at Comdex Atlanta. Since that time, we have
been fortunate to see several other software packages that
were in “Beta” development. However, during the last 3
months, the computer industry has been surprisingly “quiet.”
The word on the street is that many companies have been

“saving up"” for Comdex Las Vegas which is being
held one month earlier this year. It appears that
(% there will be many “surprises” shown there.
This month's OCIPUG General Meeting is being held
one day after Las Vegas Comdex and it is my pleasure
to tell you that we will be seeing some hot new windows
products (that cannot be announced yet) from Botland and

Symantec. Please “stay tuned” for some “last min-
o ute” news on the OCIPUG BBS and on the .
@ OCIPUG Hotline. Unfortunately, I am bound by

honor to not disclose the information at this time

but once Comdex has started (October 21st) I will

be able to “upload” the latest information about
the agenda for our October 26th General Meeting. Be assured
that you will be seeing the “latest & greatest.” See you then! B

Richard Sabin OCIPUG Program Committee
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John Lunsford's unavoidable absence
led to canceling both his usual Ran-
dom Access and the sale of library
shareware. After apologizing for the
mistake of not disbanding formally
the previous Nominating Board
{with members who are potential
nominees), President Steve Burnside
opened this 79th General Meeting
by directing past Presidents John
Goodman, Paul Curtis, and Stan
Sabin, as well as Member Andy
Broadaway, to produce, prior to the
break, a slate of candidates for next
meeting's election of directors and
officers.

With help from the audience,
Steve then held a Random Access
that covered topics such as use of
the 384KB of upper memory, the sep-
arate functions of hardware and soft-
ware caches, how SPINRITE can be
used on drives with STACKER vol-
umes, how SENTRY 2.0, to trap
viruses, must be first in the AUTO-
EXEC.BAT sequence, and how early
BIOS ROM's can cause problems.
He also announced a Board-author-
ized member survey via floppy disk
questionnaires; at no cost to OC-
[PUG for the survey or prizes, six
major Lotus Corporation products
will be raffled off among those who
answer. Member Arthur Saltzman,
who with APCUG is conducting this
User Group Survey, assures us that
individual privacy of members will
be respected.

Mark Burrell, a local consultant
active in our Support Group, next

SEPTEMBER 28, 1991

Harv Haight

gave a detailed demo of Symantec's
(Q&A Version 4.0, an integrated pro-
gram that provides a versatile word
processor, a flat file database (with
special relational features) and an im-
pressive report writer. Version 4.0
continues the “Intelligent Assistant”
concept of earlier versions, enables
extensive macros, embodies “help”
messages in a footer and supports a
mouse. The ability to redefine
database format AFTER extensive
data entry is attractive. Version 4.0
retails for $399; a handout form to
OCIPUG members offered Version
4.0 for $197.87 (including shipping
and tax) if turned in to Symantec
locally by October Sth. An upgrade
direct to a registered owner costs
$85.

At the end of Mark’s program, po-
tential candidates for club office
were summoned before the Nominat-
ing Committee. During a transi-
tional time Kathleen Latham,
representing In-Focus Systems, de-
scribed technical details of the LCD
Tablet, used with an overhead pro-
jector, loaned by In-Focus for use at
this meeting. With 4913 color
shades (possible scaledown to 64 or
8) and remote control, lack of fading
and simplicity of operation, its list
price of $5995 is understandable;
club price would be appreciably less.
Overhead Sony VGA projectors
with appropriate interfaces sell for
up to $18,000. Ms, Latham also
showed a “slide” attachment to this
tablet; 60 detailed slides can be pro-

jected from a 1.44 MB 3-1/2" disk,
programmed upon a computer, but
played independently through a
peripheral to the tablet,

After a break and announce-
ments from SIG leaders, Stan Sabin
(acting as Nominating Committee
Chairman) announced the following
nominees for club office (incum-
bents *):

President: Steve Burnside*®, Max
Lockie (withdrew) Vice-President:
Richard Villa*, George Mefferd
{withdrew) Secretary: Ginger Buck*
(tentative but later accepted) Trea-
surer: Preston Hill Directors: (4
open) Bob Basaraba, Robin Clark,
Terry Currier*, Kenneth Gordon,
Harv Haight¥*, Sunny Lockie*, Jim
Petit* (withdrew), Wendy Sarrett

OCIPUG then had an opportu-
nity to meet with Levon and Mihail
Amdilyan, from Russia’s Interna-
tional Computer Club. Pr. Levon K.
Amdilyan is ICC's Director-General
and is here to make arrangements
for ICC's Third International Com-
puter Forum in June 1992 at the
World Trade Center in Moscow.
Despite Dr. Amdilyan's excellent
English, he was almost overwhelmed
by questions from the audience:
User groups exist in Russia, mostly
using business-owned equipment.
Personal computers are low-end.
Text is preferably in English rather
than Cyrillic characters, Copyright

Continued on Page 18...
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At the September General Meet-
ing, East met West when Dr.
Levon K. Amdilyan, Director-
General of the International Com-
puter Club in Moscow, and Mihail
Amdilyan, were introduced to OC-
IPUG by Richard Sabin who, with
them and Paul Curtis, will partici-
pate in APCUG events at the up-
coming COMDEX. During the
session Dr. Amdilyan shared with
members what he has seen in
Russia’s rapidly expanding world
of computers.

The International Computer
Club, a non-government public
group founded in 1988 by more
than 140 Soviet and foreign organi-
zations, is scheduled to held its
Third International Computer
Forum June 15-19, 1992, at the
World Trade Center in Moscow.
ICC is a member of the American
Assaciation of PC User Groups

Paul Curis, Levon Amdilyan, Steve Burnside, Mihail Amdilyan, and Richard Sabin
at the OCIPUG General Meeting September 28, 1991

Harv Haight

(APCUG) and creates and sup-
ports strongly User Groups in what
was the USSR. It also strives to in-
troduce western software and hard-
ware companies into the Soviet
marketplace. Its public function in-
cludes technical pub-
lishing, test and evalu-
ation of foreign and
domestic hardware
and software, and a
fight against software
piracy. Sponsors of
the Third ICF are
Zeos International,
Ltd., BYTE Magazine,
and Seagate Technol-
ogy. Speakers with
preliminary confirma-
tion include CEOs of
major USA software
and publishing houses. A list of ex-
hibitors looks like a WHO'S
WHO of American business. B

EAST
AND
WEST
RBBS
SYSOPS
MESH
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Super PC-Kwik, QEMM386, and
the problem of TS

Super PC-Kwik and its companion
programs in the Power Pak from
Multisoft speed up your PC five
ways. [ love them. QEMM2386
from Quarterdeck Office Systems
can do “magic” with memory in a
386 or 486 computer. [n fact,
Steve Gibson called the latest ver-
sion of {JEMM “a dream come
true.”

In this article I'll tell you how
these two manufacturers tell you
to make their programs work to-
gether. Then I'l]l reveal what really
works. If you are thinking of using
any memory manager with any pro-
gram that shares a certain quality
with the Power Pak programs you
will definitely want to read this arti-
cle carefully.

First, though, I'll review briefly
how any program uses memory in a
PC. You need to know at least a lit-
tle bit about this in order to under-
stand the problems that QEMM
and the Power Pak programs were
designed to solve. And to under-
stand why it can be tough to get
them to work together gracefully.
Any PC that is operating in “real
mode” can only access IMB of
memory directly. When we go be-
yonrd simple DOS and use pro-
tected mode memory managers ot
DOS-extended programs we can
take advantage of additional mem-
ory beyond 1IMB. EMS (expanded)
memory is another way to get
around the IMB real mode limita-
tion, but all normal DOS programs
and DOS itself can only run in the
first megabyte. (Well, the 64KB
High Memory Area, just beyond
1IMB can be also be used in certain
circumstances by normal DOS pro-
grams on ATs, and 386- or 486-
based PCs, but that is a minor
addition to the 1IMB of real mode
address space.)

John M. Goodman, Ph.DD.

IBM and Microsoft arbitrarily di-
vided that 1M of memory addresses
into two parts: Conventional {0 to
640K) and upper (640K to
1024K=1IM) memory space. We
can have one byte of information
stored ar each of these locations.
Thus conventional memory is the
first 640KB (kilobytes) of RAM.

In 1981 that much memory
seemed nearly unlimited. As soon
as 1983 people were fighting
“RAM cram.” The search was on
for ways to get around that 640KB
limit.
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UMBs are created in RAM filled into
free upper memory space.

The problem arises because our
PCs have become much more pow-
erful. They have done so by virtue

R Sizes

of the things we put into them.
First of all, DOS itself has grown
both in its ability and its size. Next,
we have added mice to our PCs,
connected them to networks, and
done other things to increase their
hardware capabilities. For each
such addition we had to add a cor-
responding activating program.
That means we either added a
ROM or a device driver program
loaded somewhere in RAM. Fur-
ther, we often run TSR programs
in addition to our main application
program. Those are small programs
that, once run, remain in the
background ready to do some task
whenever it may be needed. They
do this by reserving a portion of
our precious RAM in which to
wait until we need them. Finally,
our application ptograms them-
selves have gotten more powerful,
and also larger.

There are several possible solu-
tions to “RAM cram.” The one |
shall be focusing on is that of lead-
ing programs into upper memory
(often called “loading programs
high"). This can be quite a help,
though it has its limits.

Any PC’s upper memory is al-
ready used in several ways. The
video adapter puts RAM into
some of it and stores information
there about the image on the
screen. Another part is filled with
ROMSs. These are Read Only
Memory chips that hold mini-pro-
grams with which the PC can acti-
vate different parts of its
hardware. Still, some portions are
simply empty, available for use but
for now totally unused.

That presents an opportunity.
If only we could get some RAM to

appeat in those unused spaces and
then load our device drivers, TSRs,
and maybe even part of DOS
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there, that would leave
more room “downstairs”
for cur application pro-
grams.

Sounds simple
enough, doesn't it? As
the song writer said, “It
ain't necessarily so!”

The first challenge is
to make RAM appear at
those addresses. Since
they were originally re-
served for adapters and
ROMs, normally none
of the main RAM on
the motherboard or on
plug-in memory cards
will be available in any of the
upper memory space. In a PC, XT,
or AT you must use some special
hardware and software to get RAM
there. On a 386 or 486 you can do
it just by running a suitable pro-
gram. Those latter processor chips
have the ability to “remap” some of
their extended memory (that
above IMB) into the holes in
upper memory space. (JEMM is
one such program. There are com-
petitive products, most notably
386MAX, Memory Commander,
and OMAPS. In fact, DOS itself
can do this, starting with version 5,
by use of the DOS programs
HIMEM.SYS and EMM386.EXE.

All these memory management
programs not only make RAM
appear in upper memory, they also
divide the available space into re-
gions called upper memory blocks
(UMBs) and allocate those blocks
to other programs upon request.

The only thing left is to figure
out which programs to load there
and then do so. This is where the
fun begins. The problem arises be-
cause a device driver or TSR pro-
gram does not have just one size;
in fact it may have four different
sizes.

One of the key features of pro-
grams like QEMM and 386MAX is
that they can not only create and
manage upper memory blocks, they
also come with programs (OPTI-
MIZE and MAXIMIZE, respec-

tively) which can figure out more

(e)

(a) Empty UMB, (b) As TSR1 is initializing, (c) TSR1
at final size, (d) TSR2 initializing, (e) TSR2 at final
size. Note: These two TSRs would not both fit in this
UMB if they were loaded in the opposite order.

or less automatically which pro-
grams to load where to use upper
memory most effectively. More or
less automatically: That is the
point to remember!

If you run a program like
MAPMEM you'll see a list of the
programs now coexisting in your
RAM. For each one there will be
listed a size in bytes. That is how
much RAM that program needs
once it is fully installed. (MAP-
MEM is a part of the TSR UlLility
package; look for TSR29COM.ZIP
on our BBS.) As an example, the
Microsoft mouse driver (version
8.0) takes up about 15KB when it
is resident. But if you look at the
file for that program on your disk
you will see that its size is about
39KB. When it first is loaded into
memory it may take up an amount
of RAM different from either of
these sizes. And as it is initializing
itself (preparing for action, and
doing what it must to link itself
seamlessly into DOS) it may oc-
cupy yet another amount of RAM.

If you run these programs, one
after another, in conventional
memory this behavior is not a prob-
lem. Each program, whether
loaded through your CONFIG.SYS
file or your AUTOEXEC.BAT file
has many hundreds of kilobytes in
which to work. When it finally is
ready to “go resident” {pass back
control of the machine and let the
next program load) it will have
shrunk down the memory it is

using to the least it can get away
with (which is the number you see
in the MAPMEM listing).

But what if you want to load
these programs into upper mem-
ory! The regions of available RAM
there may be quite small. How can
you know which ones are large
enough for which device drivers
and TSRs? That is, it turns out, a
tough problem.

It isn't safe simply to drop such
a program into an arbitrary UMB
and hope it will work. If it doesn't,
your machine may crash. So the au-
tomatic upper memory program
loaders try to figure out in advance
just how many bytes each program
will take at its largest, and how
many after it is finished initializing
itself.

They attempt to find these sizes
by first running in conventional
memory the programs they may
later load high and watching how
much RAM each one takes.
Mostly that works out okay. It cer-
tainly is easier than you having to
figure it all out by guesswork and
experimentation (as you will if you
use only the DOS 5 memory man-
agement tools). But sometimes rely-
ing on these automatic programs
will really lead you astray.

Where does PC-Kwik fit into
this story? It is an example of a
TSR program that knows how to
load itself into upper memory. It
cannot create UMBs, but if it finds
any {large enough} empty ones it

PAGE 4 | README.DOC
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can put itself up there. So can sev-
eral other programs in the Power
Pak, as well as some from other
companies. That is wonderful if
you are using only what DOS 5
provides to create and manage
UMBs. The issue is what to do
with them if you want to use an au-
tomatic memory usage optimizer.
Multisoft says we should let its
programs load themselves high and
not have programs like OPTIMIZE
attempt to do that for us. On the
other hand, the folks at Quarter-
deck point out that OPTIMIZE
does a lot of calculations to at-
tempt to find the very best possible
way to fit as many programs into
upper memory as it can. {In one
case [ saw it try over 2 hillion possi-
bilities!) If you don't et it work
with PC-Kwik it can't take that
program'’s size into account, and so
it might not get the best possible ar-
rangement of all the resident pro-
grams for the optimum use of
upper memory. Furthermore, their

“Squeeze” technology (similar to
the “FlexFrame" or “LoadExtend”

features in 386MAX and QMAPS)
may be able to make more upper
memory available to a TSR than it
could find on its own.

How can you decide which way
to go! If OPTIMIZE could get a
right picture of what the relevant
sizes were, their approach would be
fine. Unfortunately it can’t. Actu-
ally the Quarterdeck programmers
know this, and bemoan that fact
when you talk to them directly, but
their Technical Support crowd still
recommend very firmly that you
should let OPTIMIZE do all the
work. (You can turn off PC-Kwik's
ability to load itself high by adding
a /&U- switch on the command
line when it is invoked; this is what
they urge you to do.)

The problem with doing this is
easy enough to understand, once
you know how PC-Kwik works.
Many TSR programs, when first
loaded into memory, relinquish all
the memory they know they will
not need. Then they run awhile,

doing whatever they must. Next
they relinquish all the space they
used while initializing themselves,
keeping only the small part they
need to use while they are resident.
Finally they tell COM-
MAND.COM that they are ready
to “Terminate, but Stay Resident,”
the instruction that gives this class
of programs its name. The maxi-
mum amount of RAM they use
does not depend on how much
there is available (as long as it is
enough). PC-Kwik does things dif-
ferently.

When any DOS program loads
in conventional memory it gets ac-
cess to all of that RAM not then in
use. PC-Kwik actually uses all it
can get at. So when it is loaded low
its apparent “initialization size” can
casily be over 500KB. No way can
such a large program fit into upper
memory! But if PC-Kwik loads it-
self into a region of upper memory
(larger than perhaps 90KBY), it will
automatically detect how much
RAM it has to work with and set-
tle for that amount. {If there is no
large enough UMB, PC-Kwik will
refuse to load itself high, loading it-
self into conventional memory in-
stead, all very gracefully.)

So what is the solution? Two
things: First tell OPTIMIZE to
load the PC-Kwik programs low
{into conventional memory). But
let those programs load themselves
high, if they can find the space
(i.e., don't use the /&U- switch).
Next, after OPTIMIZE has done
the best job it can, look carefully at
what you get in upper memory. If
you see that you could fit a large
program from the PC-Kwik family
there if only you removed one of
the smaller programs OPTIMIZE
put there, do that by changing the
appropriate lines of your AUTO-
EXEC.BAT or CONFIG.SYS files
manually.

[ have spoken mostly of QEMM
and OPTIMIZE. This is because of
the wrong recommendation being
put out by the folks at Quarter-
deck. Qualitas, the makers of

386MAX are much more diffident.
They allow as how you can let
them load PC-Kwik high, but if
you do so they recommend you re-
duce its track buffer size. They
dont't urge you to do this. So you
may find it easier to accept the
Multisoft recommendation (which
is the best advice) to let the PC-
Kwik programs load themselves
high.

Please don't think from all this
that [ am down on QEMM. Itis a
wonderful program. The new ver-
sion 6 can do extraordinary things.
I managed to load over 190,000
bytes of resident programs into
upper memory on a PC that pre-
viously could barely accept 80,000
bytes of programs there. {This was
done using their new “Stealth”
technology which is, unfortu-
nately, not compatible with all ap-
plication programs nor can it be
used on all PCs.) Likewise
386MAX and the other protected
mode memory managers can do
wonderful things to relieve “RAM
cram.”

Just don’t believe everything
you hear from Tech Support. Be
willing to experiment on your own.
Ask questions from the makers of
all your programs, as necessary.
Good luck. (You may need it.) B

Copyright © 1991 by John M. Good-
man, Ph.D., all rights reserved.
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ON THE WINDOWS
FRONT...

Windows programming is the
topic this month, so sit back and
enjoy.

C-Language Windows
Programming Solutions....
Programming Windows applica-
tions in the past has always been
the coveted realm of those few
who could both afford the rather
expensive tools required, and learn
the volumes of material. But today

quiring much less of an investment
in cash and knowledge. Visual
Basic has brought BASIC o Win-
dows, allowing many more people
to code for this environment. In C-

ity to compile Windows
applications in Turbo C++ 2.0,
build better resource creation
tools, and application frameworks
to make software development less
painful. And coming soon from
Microsoft is Quick C for Windows,
an even cheaper solution for C lan-
guage programming.

Shord

there are several other solutions re-

Language, Borland has put the abil-

David Black

Microsoft Quick C for
Windows....

In the latest issue of BYTE we
have finally heard something about
this new product. Originally what
was to be two separate products,
Quick C for Windows and Visual
C, have been merged into one
package. What Microsoft appar-
ently did was to take the forms
builder from Visual C, adapt it to
generate C code for Quick C for
Windows, and bundle it renamed
as QuickCase: W, What all of this
will hopefully provide will be a
cheap, integrated, efficient envi-
ronment, for creating Windows ap-
plications. The main barrier to my
getting into C Programming for
Windows has been the cost of the
tools. Microsoft C and the SDK to-
gether cost around $700, and pro-
vide, at best, a clumsy method for
creating Windows applications.
Quick C for Windows should list
for around $200-$250, with some
debugging QuickCase, appearing
later in the year, for $100-$150.
Now if I could only get a copy of
this program soon. As soon as I do,
you will hear about it in a full re-
view.

Visual Basic Programming....
Some months ago, as soon as |

could, | went to the local Com-
pUSA and purchased Visual Basic,
going into debt so I could get a
copy in my hands. Ever since, [
have been using the software every
day to create my own Windows ap-
plications that rival those of any
commercial software house. | even

now have a shareware program
(Application Dock) that I con-
tinue to work on and improve.
Visual Basic has made Windows
programming fun and cheap, but
watch out, it is very addicting.
And so, from these past months of
wark, I will begin to cull hints,
tips, and tricks for your benefit.
Watch for this section as a contin-
uing feature in Short Takes. Now,
with that out of the way, let’s get
down to business.

System Shell Bug Alert....

Contrary to popular belief, VB
programs CAN be used as the sys-
tem shell, but you must be careful,
and do a few extra things. First of
all, you cannot use Command$ to
get command line parameters, and
secondly, you cannot use Adcbe
Type Manager. Don't ask me why,
but I went through hours of work
to retool AppDock so that it could
be used as the system shell, only to
find that it simply could not coex-
ist with Adobe Type Manager.
Also remember that you should
take care of the run= and load=
entries in the WIN.INI, as win-
dows itself does not automatically
run them, and you should probably
also put in an API call to the Ex-
itWindows function.

Windows API Calls....

One of the best kept secrets of
VB has been its ability to call the
Windows API from within VB pro-
grams. This is partially explained
in the manyals that come with VB,
but very few examples are given.
What Microsoft really wants you

PAGE 6 [ README.DOC

OCTOBER 1991




to do is to spend another $30 to
buy the API reference for VB that
includes both an On-Line refer-
ence and 1500 pages of printed ma-
terial. While this may be a good
deal, I was faced with not being
able to afford it, so I began to
scrounge. Part of my solution was
to dig up a copy of WINAPL'TXT,
Microsoft's global declarations for
most of the Windows AP calls.
While this definitely comes with
the API reference, you can either
pay Microsoft $10 to send just this
file to you on disk, or you can look
for it on your local BBS system.
The second half of my solution was
to go out and buy the Windows Pro-
grammers Reference Book. (It comes
with the Windows SDK, but you
can buy it separately. I did the lat-
ter.) While it costs $40 at the local
bookstores, | was able to go to a
local swap meet and pick it up for
only $20. The other great thing
about using API calls is that it will
help me out when I finally make
the move to C language, as [ will
already have some background
with the APL. Also, don't be dis-
couraged if your first few tries with
API calis don't work. This stuff is
very hard, especially when you are
just starting out. You can also look
in the IconWorks application for
API calls, and in some
PD/Shareware VB apps that also

give you the source code.

Loading/Unloading Forms....

Remember, if you are building a
multiple-form application, you can
unload and load forms. This will
not only save some memory at cer-
tain times, but also allow the close
command, from the system menu
of your main window, to exit the
application if only that form is cur-
rently loaded.

Manipulating Bitmapped
Graphics....

Windows does provide a large, if
not complicated set of calls to ma-
nipulate bitmaps through the APL
I am using them in Application
Dock 3.0 to take a 32x32 pixel

icon and place it in the middle of a

40x40 pixel button bitmap. One ex-
ample of VB application that

have seen floating around provides
all of the calls in the source code,
as well as an interactive way, to see
what functions do what.

Visual Basic Books....

Ever since the introduction of
Visual Basic several months ago, [
have been awaiting the arrival of
some books on the subject. Unlike
MS-DOS 5.0, the books on Visual
Basic did not hit the stores two
days before the actual product did.
As of late | have heard of several,
but have only been able to find one
book on Visual Basic on the
shelves. Published by Bantam, Vi-
sual Basic Programming With Win-
dows Applications, by Douglas
Hergert, has the distinction of
being the first, but in my opinion,
not the best. First off, because it in-
cludes a disk, you will pay $40-$50
for the book. What do you get for
this? A slightly different version of
the Visual Basic tutorial present in
the programming guide that comes
with Visual Basic. While the exam-
ples were not too bad, and he did
show a few things Microsoft did
not, [ cannot recommend this book
to be worth it. At the very least, |
expected the author to include
some examples of many functions
not shown in Microsoft's Program-
ming Guide, and even a beginning
lesson into tapping into the Win-
dows APL. Hopefully other entries
in the next few months will prove
to be worth the money. | have also
heard of two other books floating
around, one by Peter Norton, and
the other from Osborne/McGraw
Hill, but I have not see hide nor

hair of them yet. Stay tuned for
more in the coming months.

HARDWARE....

We are still waiting for high-
speed modems and the Rockwell
chipset at this point, but be pa-
tient. [ was originally going to buy a
US-Robotics Dual Standard this
month, but T am now going to wait
and get something just as good, for
half the price, after the first of the
vear. Component prices continue
to plummet as illustrated at the last
ACP swap meet. A 20mhz
803865X with an Intel CPU was
selling for $220, and an 80386-25
with a Intel CPU going for only
$330.

A FEW FINAL NOTES....

That's about it for this month,
and be sure to watch for more in
the coming months on Visual Basic
and C language programming for
Windows. | am on the OCIPUG
Support Group listing, so feel free
to give me a call with any of your
questions. i

ELECTIONS

OCTOBER 26
GENERAL MEETING
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sional trips out of the country during which [ was re-
minded of some of the hard realities of computing
on-the-go. If you are planning a business trip abroad,
here are some tips for a smoother
trip...

CHOOSING A COMPUTER

*** TIP 1A: Choose a PORTABLE
computer.

My first “portable” PC was an
original Compagq. For those of you
who can’t remember that far back,
this computer was the size of a sew-
ing machine and weighed about 30
pounds even though it had no bat-
teries. Only Arnold Schwarzenegger
could possibly carry this through an
airport without setting it down at
least once. This machine ended up
making only a single airline
flight...one-way. But it is still faith-
fully performing its duties {(in Ha-
waii).

A recent consulting project took me on one of my acca-

COMPUITING TIPS FOR
INTERNATIONAL TRAVELERS

Dave Kodama

The problem with this machine is that it is still too
large and heavy. With a carrying case, the charger, and
a few floppy disks, the volume of the total package is
equivalent to a large briefcase, which leaves no room for
my normal load of business documents
and the “emergency” necessities I usually
like to hand-carry (What? The aitlines
never lose your haggage?). Furthermore,
on this trip [ ended up with a daily com-
mute of about 200 yards and two flights
of stairs between my hotel room and the
work site. The modern “notebook” com-
puters are definitely worth considering.

PREPARING FOR THE TRIP

Although preparation falls into the
category of common sense for all aspects
of a trip, it is a bit more critical for your
computer. After all, it's easier to replace

a tube of toothpaste than a piece of miss-

ing hardware or software for your com-

puter when you're in a remote town in a

third-world country.
*** TP 2A: Travel light

My second portable was a dual
3.5" floppy NEC Multispeed EL. It
was a battery-operated machine half
the weight of the Compaq. How-
ever, its charger (which handled
only 115 volts) weighed nearly 10
pounds. This brings up tip 1B...

*** TIP 1B: Weigh the compuier
AND its charger when choosing
a portable computer.

[ can't imagine any trips where | would be able to
leave my charger behind. By the way, [ still like batter-
ies, despite their weight. Many countries have unreliable
AC power, and the batteries act as an uninterruptible
power supply (UPS). They also protect you against acci-
dents such as someone unplugging you (this happened
to me on my last trip). The last thing you want to have
to do is to rebuild your hard disk while on a trip.

On my recent trip to Korea, I used a Toshiba
3100SX. This machine is about the same size and weight
as my Multispeed, but has considerably more power
(3865X processor and 80 MB hard disk). However, its
charger weighs less than 2 pounds while handling both
230 and 115 volts.

Just as you should de when packing
your suitcase, when you 'pack’ your hard
disk for your trip, think light. Take only
the bare necessities. Leave behind Win-
dows, Quattro Pro, and Ventura Pub-
lisher if you don't absolutely need them.
But be sure that you are already an ex-
pert on the software you are taking. Lug-
ging the manuals for dBase 1II should be
out of the question for most travelers!

+*+ TP 2B: Prepaie your interfaces

Plan ahead and obtain all of the AC plug adapters
you will be needing. If you are traveling to only a few
countries and your computer's power supply can handle
all combinations of voltages and frequencies, you are
lucky. If you have the misfortune to be traveling in Eu-
rope, you will have to carry a whole array of power (and
telephone) adapters.

Traveling in third-world countries can cause even
more problems, For example, in Egypt, you will find
both British and Soviet style power wiring because of
the recent historical influences there. But the advice [
got from my Egyptian host was to bring a wire strippet
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and soldering iron!

If you are planning to communicate via modem or
fax, you can obtain kits which cover virtually every pos-
sibility you will encounter in trying to connect your
modemn to a hotel telephone system. Some kits even pro-
vide you with screw drivers and alligator clips so that
you can bypass even the most exotic telephone wiring.
But unless you know exactly what you are doing, you
should avoid this route, particularly when you are in a
foreign country. The hotel personnel may not believe
you when you try to explain why you disassembled their
phone and shorted out the phone system.

**+ TP 2C: Plan ahead for customs paperwork

Pay particular attention to the paperwork involved
when crossing international borders. Remember that
you are carrying expensive electronic equipment which
is usually taxed heavily at the borders. For most coun-
tries, you can minimize the problems of passing through
customs if you obtain a carnet before you leave the U.S.
(allow several weeks for normal processing). This docu-
ment acts as a sort of passport/visa combination for your
equipment.

Also check your software and hardware to make sure
that you are not violating U.S. government regulations
regarding the exporting of restricted items such as en-
cryption software. These restrictions may also be depen-
dent on the particular countries which you will be
visiting.

ON THE ROAD

| ***TIP 3A: Anive early for international flights

The first part of your international journey will
START with customs if you have a carnet, so allow an
extra 1/2 to 1 hour at the airport when departing. This
extra time is partly to allow U.S. Customs to inspect the
items listed on your carnet and partly to allow for the
possibility that there will be a dozen people ahead of
you to see one Customs agent.

This tip applies to each international flight you take
since a carnet is checked at each entry and exit of a
country (including the 1).5.}.

***TiP 3B: Keep carnet items together
To save yourself and the Customs agent aggravation,
keep all items listed on the carnet together so that you

do not have to open all of your baggage. It also saves
time if you know exactly where the serial number is lo-
cated on each item, since the agent will probably ask to
see it.

***TIP 3C: Establish your communications
method with your home office

With the recent advances in personal communica-
tions, you now have two choices for electronic commu-
nication with your home office: fax and data modem.
This choice can be made before leaving on your trip in
most cases, but you may have to adapt to the situation
at your hotel or work site.

Your choice of communications method will depend
on your particular needs and experience, but in my case
[ chose to use a data modem even though both modems
(2400 bps data, 9600 bps fax) were on a single card in
my computer. The reasons why I did not use the fax
modem are complicated, but they boil down to:

a. [ did not want to carry a scanner.

b. I did not want to carry a printer.

c. Any decent hotel will have a fax machine.

My main use of fax communications was to receive
diagrams and alerts for files on the host computer at my
customer’s U.S. facility. Since the hotel efficiently deliv-
ered hardcopy faxes to my door at no charge (no matter
what the hour), this worked out better than directly re-
ceiving faxes at my computer. Remember, calls to a
hotel room generally go through a human operator.

The data modem was a better means of general com-
munications for me because | was sending mainly text
messages and text and binary computer files (pro-
grams). It also was more efficient than using fax because
it allowed the person working with me in the U.S. to
cut parts out of my files and send them via email to
other staff members, then merge all of the responses
back into one file for me to download. Naturally, for
this to work for you requires the same type of computer-
literate staff which I had supporting me on this trip.

***7IP 3D: Know your communications package
{ahead of time)

Because the telephone systems in foreign countries
often have different characteristics, it pays to know all
of the ins-and-outs of your communications software
(fax as well as data comm). For example, in Korea |
found it necessary to increase the timeout interval be-
tween dialing and waiting for the call to complete {up
to 90 seconds!), and to force the modem to blind dial
(Korean PBXs did not put out a steady dial tone).

***TIP 3E: Transfer small files

[ found that although noisy phone lines are occasion-
ally a problem, a more serious (and surprisingly com-
mon) problem is a phone line which simply cuts off,

Continued on Page 18...
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I THINK | HAVE A VIRUS"

We've all heard talk about those
nasty PC viruses and what they
can do to your computer. This arti-
cle will discuss what viruses are,
will dispel a few myths about vi-
ruses, and will tell you ways to pre-
vent them.

WHAT IS A COMPUTER
VIRUS??

A computer virus is a program
designed to duplicate and “infect”
programs with a copy of itself. [t
tells a program to do what you
don’t expect it to do. Some viruses
are just an annoyance, like just dis-
playing a “Peace on Earth” mes-
sage. Others, which we need to be
concerned about, are the ones de-
signed to destroy our files and
waste our time in repairing the
damage.

Cathy Grammer

MYTHS AND FACTS....

Viruses can destroy ailf files on
your disks.

Yes, so can dropping the com-
puter. It can even wipe out a hard
disk so you can't read it. But—if
you have adequate and timely back-
ups of your data, you can recovet
from a virus or even a dropped
laptop computer crash.

Viruses can be hidden inside a
datafile....

Probably not. It takes execut-
able programs to wreck havoc on
your computer (data files can’t). If
a virus were to infect a data file, it
would be a wasted effort.

Most BBSs are infected with vi-
ruses....

Again, probably not. The BBSs
(Bulletin Board System} would not
be around for long if they were in-

fecting programs downloaded from
them. In fact, most of the BBSs
that [ know, take great pains to
virus- check everything that is up-
loaded, before allowing others to

d/l them.

Computer Viruses are now in
EPIDEMIC Proportions....

Based on the installed base of
computers out there, probably not.

WHERE ARE VIRUSES
COMING FROM?

“Although | have no figures
handy, [ have found that the major-
ity of viruses are transferred by
sticking a disk in an infected PC,
not by modem. | would guesstimate
that infections, via BBSs, account
for about 2% of reported infec-
tions—however, since these are
more public, they get a dispropor-
tionate amount of the blame,” said
Aryeh Goretsky of McAfee Associ-
ates, authors of the excellent
Shareware virus scan programs.
{Remember that Shareware means
that you can use and test the pro-
gram first. If you want to keep
using it and want to get support
from the people who wrote it, you
must pay the very reasonable fees
charged for these fine programs.)

Avreas that seems to spread vi-
ruses are college campuses. A
friend of mine was taking a Word-
Perfect class in adult education,
and told me that they couldn't use
half of the computers because they
were down with viruses, Other
ways viruses are transmitted are
from the indiscriminate trading of
disks by home users, many of
whom are kids who pass games
around. Another source is the care-
less PC repairman or PC store em-
ployee who takes the same disk
from PC to PC never bothering to

Continued on Page 18...
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Well this was a good month in-
deed! Four new members who
joined listed Q&A as software
they use. Yes, there were others
that joined, but | wanted to point
out the major ones. (Gee, | almost
sound prejudiced.)

Joe Baker from Santa Anaisa
business executive. He has an [BM
386 and a 486 with Super VGA
(SVGA), a modem and mouse, and
an Epson printer. He uses Word-
Perfect, Lotus, Q&A, Procomm,
Norton Utilities, PC Tools, Xtree,
Investor, and Harvard Graphics.

William Ball is a sales manager
and lives in Laguna Niguel. He
has a 386 with SVGA, modem,
mouse and an HP Deskjet Plus.
For software he uses WordPecfect,
QIDOS, Windows, Procomm Plus,
Alpha Four, QEMM and Stacker.

David Conniff is an advertising
writer from Costa Mesa. He has an
ATT 6300 and uses Multimate and
CYMA.

Craig Courtright does account-
ing and lives in Costa Mesa. He
has an AST 386 with VGA, and
uses WordPerfect, and Lotus.

James Creager is an electrical
engineer. He has a 3865X with
VGA and an HP IIP printer. For
software he prefers WordPerfect,
Lotus, and Money Counts. James
lives in Huntington Beach.

Williara Domingo does con-
struction inspection and lives in
Fountain Valley. He has a NEC
laptop B088 with CGA. He uses
Crosstalk, WordPetfect, Microsoft
Word, WordStar, PFS spreadsheet,
and Q&A.

Douglas Duchene lives in
Huntington Beach and has a 286.

Bernard Fowle from Seal Beach
is retired and has a Computer Land
8086 with monochrome display

Terry Currier

Loretta Fowler lives in Los Al-
amitos and works as a teacher.

She has an IBM computer and
printer which she uses for PAF,
and Microsoft Word.

Sumner Kaufman is retired and
residing in Huntington Beach. He
has a 386 with and SVGA display,
and an Epson 570 printer. He uses
WordPerfect and Printshop.

Tuong Le is a student and lives
in Westminster. He has a 386SX
with SVGA.

Wes Leland lives in Hunting-
ton Beach and is a real estate bro-
ker with a 286 computer and
SVGA. For software, he list Win-
dows, GeoWorks (now...which one
does he use?} dBASE 1V, and
many word processors.

Vicki Lloyd is a consultant and
has a 386 with VGA and Panaso-
nic KXP4420 printer. From the
looks of it, she uses just about any
and all software — Ami Pro, Word-
Perfect, Lotus, Excel, Dataflex,
Foxpro, Telemate, Desqview,
Microsoft Works, and then, she
says, miscellaneous games and edu-
cational programs. She lives in
Lake Forest. -

Roland Malone is a factory rep
from Laguna Hills. He has a 386
with VGA and uses a Konica Laser
310L, Windows, and Micrasoft
Works.

Joseph McGuire lives in [rvine
and is an application chemist. He
has a 386 Everex, VGA, and a
Panasonic printer. He lists
Microsoft Word, Lotus, Xtree,
Windows, Excel, Norton Utilities,
Freelance, Generic Cadd, Corel
Draw, and finally C+ + language.

Walter Miller lives in Long
Beach and is self employed. He has
a 386 computer. He uses Word-
Perfect, Procomm, Norton Utili-

MEET OUR NEW MEMBERS

are Abe and Ellen Antler, and
Phyllis Solomon.

Pete Plesz lives in Rossmoor
and is an engineer. He uses a 286
with VGA, a modem and a mouse.

Charles Puma lives in Orange
and has an IBM 8088 with CGA
and an Ckidata printer. He uses
WordPerfect, Lotus, dBASE 111+,
and Crosstalk.

Billie Stewart from Midway
City is a realtor/accountant. She
has an IBM 8088 attached to an
EGA display and Toshiba and
Epson printers. She uses Lotus,
dBASE 1V, Procomm, Norton Utili-
ties, DacEasy accounting, PageMa-
ker, and Microsoft Works.

Michael Tarkanian is yet an-
other engineer. This one is OK. He
listed (Q&A as one of the software
packages he uses, along with Profes-
sional Write. He lives in Westmin-
ster and has a 386 with VGA, and
a Panasonic printer.

Karen Ver Wayne lives in El
Toro and has a DTK-TEC1230
computer. [ don't know what pro-
cessor level that is, but it sounds
impressive. For software, she uses
the Smart series.

Beecher and Judy Young live
in Orange and have a Laser 8088
computer with CGA, a modem and
mouse, and use a Sears SR5000
printer. They use Rbase,
GeoWorks, and Harvard Graphics.
|

and mouse. He has an Epson ties, PC Tools, Peach Tree o) =
FX86e printer and uses otus, accounting, PageMaker, and NI ==
Q&A, and Xtree. Microsoft Works. Joining with him
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Herb’s
‘Hangovxf

Herb Huey

BLOATED PROGRAMS

My co-worker who had the mouse problem running

under MS-DOS 5.0 (see README.DOC August 1991
issue) made another complaint and gave me the inspi-
ration for this month's column. This co-worker is on a
quest to find the perfect spreadsheet that runs well on

PROGRAMMING LANGUAGES

his XT. He is not happy about the performance and
features of Lotus 123 Release 2.2, and Excel 3.0 runs
on Windows 3.0 only. Quattro Pro, his latest acquisi-
tion, appears to be tailor made for an 8088-based X'T
system. However, thisindividual only has a 20 MB
hard disk and his complaint is that today’s software
seems to require 1) more hard disk space, 2) more
RAM to run effectively, and 3) runs more slowly than

some of his older software. Good point!

With the advent of Windows 3.0, there is no doubt
that bringing up a DOS application under Windows
takes longer than before. I'm fighting memory prob-
lems, even with 5 MB of RAM, and I'm running out of
disk space even with 160 MB! I thought it would be in-
teresting to check up on some of my larger programs
and data sets stored on my hard disk. The results are

shown below.

PROGRAM BYTES
OPERATING SYSTEMS
MS.DOS 5.0 2,092,860
MS-DOS 4.01 1,220,347
WINDOWS & WINDOWS APPLICATIONS
WINDOWS 3.0 5,142,347
WINDOWS ENTERTAINMENT PAK 678,208
EXCEL 3.0 4,635,973
SPREADSHEETS
LOTUS 123 Release 3.1+ 7,421,806
LOTUS 123 Release 1A 637,251
WORD PROCESSORS
WORDPERFECT 5.1 4,872,236
WORDSTAR 5.5 2,363,571

FORTRAN 5.1 5,285,983
PROFILER 1,887,128
FORTRAN 5.0 3,352,685
FORTRAN PROGRAMS 0,447,916
(QUICKBASIC 760,363
QQBASIC PROGRAMS 743,406
TURBO C++ 5,469,010
UTILITIES
LOTUS MAGELLAN 2.0 4,600,055
PCTOOLS 5.5 1,424,884
PROCOMM + 857,099
41DOS 1,220,327
ON-LINE BIBLE 8,396,745
CHINESE DICTIONARY 698,035
GRAPHICS/CAD
AUTOCAD 10 3,452,918
PRINTSHOP 2,060,273
PRINTSHOP COMPANION 596,886
GAMES
SIMCITY 670,486
CITIES 542,400
SIMEARTH 1,059,010
PLANETS 204,935
HUGO 869,806
HUGO I 894,796
BUSHBUCK CHARMS 705,513
OUTNUMBERED 577,555
TREASURE 645,589
85,488,408

The total of 85 MB (83.5 MB for you perfectionists)
is absolutely mind boggling! I won't debate over the
issue on whether I need everything that [ have listed
above, but 85 MB is sure a lot of programs and data.
No wonder I'm running out of hard disk space! I'm sure
that some of these program titles above are in your
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computer taking up lots of disk space also. Well, | guess
[ have to do some housecleaning again as I just found
out I'm down to my last 20 MB!!

FAT, FAT, AND SLOW

In order to check out the charge of rapid program
growth I have listed some new and older versions of
some applications. First note that MS-DOS 5.0 at 2 MB
is nearly double the size of MS-DOS 4.01 and the latest
release (3.1+) of Lotus 123 is almost 12 times larger
than the venerable Release 1A! As | mentioned last
month MS Fortran 5.1 and a companion program, Pro-
filer, together at 7 MB is mote than twice as large as MS
Fortran 5.0. The language extensions are minimal but a
new set of programmer’s tools is responsible for this new
found cobesity. By the way, | scem to remember that MS
Fortran 4.01 could be run on three 360KB floppy disks!

As for RAM cram, I can’t run SimFEarth, SimCity,
Print Shop Companion, and Lotus 123 Release 3.1+
using the AUTOEXEC.BAT and CONFIG.SYS files
that I have written for running Windows 3.0. The docu-
mentation for SimEarth says S00KB RAM is required
while SimCity requires 540KB RAM and Print Shop
Companion 560KB RAM. In order to run these pro-
grams, | find it necessary to run a batch file that swaps
out the Windows AUTOEXEC.BAT and CON-
FIG.SYS files, issue the run command, and then reboots
the system which takes another 10 seconds on my ma-
chine.

As for the charge of slower running programs, Win-
dows 3.0 is probably the worst offender. I run Windows
on a 386/25 MHz machine and have carefully followed
all the good things to make Windows run well. How-
ever, turning on Windows 3.0 requires 8 seconds to
load from disk and turning on Excel 3.0 requires 3-4 sec-
onds to select from the menus, and then another 8 sec-
onds to load up and present the first screen for a total of
up to 20 seconds. It's funny how | can select Lotus 123
Release 1A and it appears in only 4 seconds! Now the
new Lotus 123 Release 3.1+ requires 11 seconds to get
into its first screen.

It used to take only 5 seconds to type the compile
and link command for MS Fortran 5.0 but now it takes
the newer MS Fortran 5.1, 12 seconds to bring up the
new Programmer’s Work Bench menu and 3-4 seconds
to select the compile and link commands if I'm lucky
enough that I don't have to change programs. I guess [
ought to thank guys like Bill Gates for all this new soft-
ware that makes my fast 386/25 MHz machine behave
like an old XT!

SIMCITY COMPANION DISK

Back in the February 1991 issue of README.DOC,
I reviewed SimCity and the SimCity Planning Commis-
sion Guide book. I mailed off for the free companion
disk of sample cities that can be used in the SimCity
simulation. The disk finally arrived and it contains an

interesting selection of cities and megalopolises. In-
cluded in the disk are familiar cities like Pittsburgh and
Chicago, and offbeat places like Gilligan's Island. A
megalopolis in SimClity is defined as a city with a popu-
lation over 500,000. Looking at a megalopolis like
BIGCITY or SQUARESVILLE leads me to suspect that
these megalopolises were constructed by turning off the
natural disasters menu! That was too easy, cheaters!!

DOS & PC PERFORMANCE

[ have often been asked to recommend a PC bible for
the beginner. | have seen general purpose books that at-
tempt to explain what a computer is, but until now,
never a book that explains how to get your IBM compat-
ible computer up and running efficiently without insult-
ing your intelligence. John Dvorak, the controversial
computer columnist, along with local computer guru,
Nick Anis, have written what could be considered the
bible in the IBM world, Dvorak’s Guide to DOS & PC
Performance. If you always wanted to know the steps
that your computer takes upon booting up then this
book is for you. It is more than 900 pages long (good for
building up your biceps) covering the basics of IBM
compatible PC operations, DOS commands, menu pro-
grams, DOS shells, editors, backup strategy, batch files,
and memory management etc.

Of course the authors cover the history of DOS for
the IBM PC. However, this book was published just be-
fore the release of MS- DOS 5.0, but basic information
on MS-DOS 5.0, based on early beta testing by the au-
thors, is also included in this tome. Dvorak and Anis
also cover the use of popular commercial programs such
as Norton Utilities, PC Tools, DR-DOS 5.0, OS/2, and
Desqview as well as the better shareware programs.

To top it off, the authors include a two disk set of
their favorite programs and utilities such as special ver-
sions of Mace Urilities and XTREE, PKLITE, PKZIP,
and codles of other useful utilities. There is some repeti-
tion between topics, probably due to having two au-
thors, but this book is a good deal even at its $50 list
price and a much better deal at $25, which is the cost
from Nick Anis at the ACP Swap meet. Why don't you
go meet Nick Anis at the next ACP Swap meet in late
November and get your own autographed copy.
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The members listed below have generously offered to
serve as resources for other members in need of assistance
with specific hardware or software problems. They are
there for you, but please bear a few things in mind:

1) The times listed are when these volunteers are
available to assist you. PLEASE respect their times by lim-
iting your calls to the hours indicated.

2} Your questions should be specific and teasonably
brief. Consult your manual, tech support, etc., FIRST, so
as not to take up their time needlessly.

3} All of our volunteers have expertise in the areas
shown, but nobody knows everything, so be understanding
by not expecting them to know everything.

4} This service is free, and available to our members
only. Our volunteers are not doing this for personal gain,
but as a service to benefit their fellow PC users, thereby
making OCIPUG a stronger organization.

AccPac Plus Fortran
Donna Fulmizi 8 a.m.-8 p.m. 848-4207 Herb Huey 6:30-10 p.m. 525-1608
Lia Varner 8 a.m.-6 p.m. (213)987-0632 Genealogy
Ami Professional Stan Sabin 3-9 p.m. M-F 968-7307
Mark Burrell % am.-5 p.m. 777-2130 Preston Hill 9a.m.-9 p.m. 892-1291
Richard Sinor 6 p.m.-10 p.m. 970-1323 Hardware
Basic John Goodman 12 noon-12 midnight 895-3195
Herb Huey 6:30-10 p.m. 525-1608 Harv Haight 9 p.m.-11 p.m, 546-0820
C & Cat Mike Wierman 6 p.m.-9:30 p.m. M-F
) Anytime Wkends 894-4040
Wendy Sarrett  7-9:30 p.m. M-F .
Anytime Wkends ~ 733.9906 David Black 3-8 pm- M-F
. 9 a.m.-8 p.m. Wkends 830-9203
Clarion L
Mark Burrell 9 a.m.-5 p.m. 777-2130 ans
c D Mike Wierman 6 p.m.-9:30 p.m. M-F
orelbiaw Anytime Wkends 894-4040
iy o 99095 | s 1.29
dB eve l\l;m ¢ ame-Sn e ’ Ann Fawcett 9a.m.-9 p.m. 968-5000
ase (Beg.)
Preston Hill 9 a.m.-9 p.m. 892-1291 Lia Varner 8 am.-6 p.m. (213P87-0632
{Control Center) Herb Huey 6:30-10 p.m. 525-1608
DOS PCTools
Harv Haight 9p.m.-11 p.m. 5460820 Preston Hill 9am.-9p.m. 892-1291
Herb Huey 6:30.10 p.m. 525-1608 (PCShell)
Lia Varner 8 a.m.-6 p.m. (213)987-0632 PAF
Ar}réfga\),vcett 9am.9pm. 968-5000 Preston Hill Ya.m.-9 p.m. 892-1291
John Goodman 12 noon-12 midnight 895-3195 Stan Sabin >-9 p-m. M-F 968-7307
David Black 3 p.m.-8 p.m. M-F PerForm
' 9 a.m.-8 p.m. Wkends 830-9203 Richard Sinor 6 p.m.-10 p.m. 970-1323
Excel QE&A
Herb Huey 6:30-10 p.m. 525-1608 Mark Burrell 9 a.m.-5 p.m. 777-2130
Mark Burrell 9a.m.-5 p.m. 7177-2130 Terry Currier 8 a.m.-%:30 am.
7:30 p.m.-9 p.m. 774-2018
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A Cadlendar of Meetings & Events published by Richard Villa

THU

" For more information on membership, write to OCIPUG at PO Box 6100-211,
Costa Mesa, CA :92628. Call Voice - 714/843-2048 or BBS - 714/843-0388

FRI

SAT

" Real Estate
- 8AM

30

31

New Users
9 AM

DOS
2 1PM

| Spreadsheet

Windows 3 -

6

Modem

7

Programming
9 AM

0872
1PM

9

.Database

12

Word Perfect

CAD/
, Graphics
Program
13 Commitee| 14

15

Q&A
1 PM

16

n

Office/Basics 9AM - OCIPUG
R : 0AM Corel Draw Geo- General Meeting
" | Genealogy . BBS 6:30PM @ 0CC.
i N ' Investors Graphix Zone | Works Science Hall
e |9 20 |21 22 |23
'MSWord | Personal
____,._..--—*-" |  Finance Thanksgiting
. - OCIPUG - _ g
BO:dMMPC::ﬂa - Real Estate "
T 8 AM
: ,25_ |26 28

All'_Spec:al Interest Groups (SIGs) are held from 7 PM to 10 PM at our SIG SPACE,

local:ed at 17632 Metzler Lane, Suite 211, Huntington Beach unless otherwise listed.
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SIGLeader: . . BobOtke i 714/759.1515‘;:1
' Monthly work paety on the BBS Meet in ofﬁce area of

o SIGSPACE.

o Deslgnated Guru: -

. This SIG covers hardware and software producéts in bol:h

-1 Computer alded desngn and graphlcs At the November _
- meermg we wnll present Lumma, a hlgh-end graphu:g - - Ll

L Come to this group w Ieam more about how your PC -
- . " 'works and how to getit to do what you want. This SIG i is'-
 about the progtam you use every’ day: DOS. Also about
" - languages (e:g. BASIC) & other system issues. At the. ;-_"
" November meeting ] Kevin Moster will speak on DOS -
_ commands COPY; XCOPY & DISKCOPY. Alo, - | &
" Michael Springer wnll demonstrate the new release of . By
"J(TREEGOLD 2.5 : N

' SIG Leader::

N :'For begmners to experts. “If you know a l:ttle about
“Genealogy or'a lot this SIG i is for you. Check the HOT-
- LINE for Novemberp topu: -Please bnng your qtlestlons
_ ,Evetyone welcome' _ _

- 114/775-3130?5
| TI44963050

Dave Lorenzml o

.? HARBWARE

. SlG Leadet'

: pres tedateachtneeung

GEOWORKS N _  4THFRI
SIG Leader; “Bob Basaraba . T14/559-6539

0 Thls SIG coversithe new product GeaWarks Enseruble

: ATHTHU
- Bob Basara ' ¢ 714/559-6539
T'hls SIG.is one of the most popular, ]udgmg by the strong

i § attendance ‘We will NOT meet in November due to the
1 Thanksgwu'lg hohday See you in Deeember :

3RD WED

1T THU

| SOLesder | BobOwke: 7147591515
- Desngnated Gutu. Ru:h Sabm : 714/965-6734

- 2ND TUE _
_ o Bob Schmmdeke
his SlG dlscusses vanous database programs, spec:ahzmg .

' 714/633.3232 1
- T14/895-3195. |

" Stan Sabin”

“T14/536:1178 |

3RD MON J |
714/968: 7307,;-.-_- -

| ,";-'_*11632 Metziler Lane, Suite 217

i_;Reach out and access the whole world of laformanon _:'
L [.ithrough telecommumcanons At the November meetmg,
: representatwes from CompuServe wﬂl be make a

'n—lme semees

18T SAT
B 714/995.0947

f’ i '4'm0nth cycle and this month is number FOUR in the
et cycle You may start at any-pomt in the cycle

Huntmgton Beclch

. SPECIAL INTEREST GROUP (SIG) GUIDE

'OCTOBER 1991

714/642 6993



-SIG Leader:

OFFICE/BASICS 3RD WED

SIG Leader: Anne Fawcett 714/968-5000

DAYTIME SIG for BEGINNERS! - Meets from 10 AM to
1 PM, Each meeting has 3 segments: DOS 3.3, WordPerfect
5.1 & Lotus 1-2-3 Version 2.2. Let's explore basics of these
“industry standards " together and get to know other club
members, Bring any problem files on a disk and we'll help
each other. Small business! Buy a membership for your
secretary. This is a good place to start learning, then
advance to the evening SIG with Susan Novak, a WP
cettified resource person.

0S/2 2ND SAT
SIG Leader: Dave Lotenzini 714/496-3050
Designated Guru:  Steve Schiffman -714/531-0376

Come learn about what OS/2 is all about and what this
new operating system can do for you. The November
meeting will feature Randell Flint of Sundial Systems,
Seal Beach. Sundial Systems sells Relish, a time manage.
mient Personal Information Manager (PIM}, and the
soon to be released Relish/NET, a network based
groupware PIM. Randel! will describe how OS/2 is being
used to develop these products and will discuss the beta
testing that Sundial Systems is doing with OS/2 2.0.

PERSONAL FINANCE 4TH TUE

SIG Leader: ‘Max Lockie 714/644-0103

This SIG discusses the various financial packages for the
PC. At the November meeting we will present the new’
release of Qulcken 5.

PROGRAMMING 2ND SAT

Wendy Sarrett 714/733. 9306

This SIG covers various aspects of programming and
programming languages. At the November meeting we
will follow-up on last month's tapes on Object Onented

Programmmg (OOP)

Q&A __ 3RD SAT
SIG Leader; Terry Currier 714/774- 2018
Come and learn about this popular database and word

processing program. At the November meeting we will set

up a dummy company to learn how to set-up a database..

REAL ESTATE LAST TUE
Cont;abt Person: Jim Dickerson 714/960.9691
Contact Person: Tom Sutro 714/754-7045

Jointly sponsored by OCIPUG and several local Boards of
Realtors, this is one of our largest SIGs. Come for coffee at
8:00 AM. - | _ .

Newport Mesa Association of Realtors, 401 North Newport
Blvd., Newport Beach.

SPREADSHEET ~ 1ST TUE
SIG Leadet: John Alesi 714/770-1130
Designated Gurw:  Neil Carman 714/964-1901

This group covers Lotus 123 and other popular spreadsheet
programs, including shareware products, for both beginners
and advanced users. Check the HOT-LINE for the topic
for November,

1ST WED

WINDOWS3 _
SIG Leader: Richard Villa 714/841-6991
Asst. SIG Leader: Steve Burnside 714/722-0327

This SIG covers software for Microsoft Windows 3.0 during
the first half, and specializes in PageMaker 4.0 or other
advanced topics in the last half. At the Novemer meeting
we will have a presentation from Adobe on their prod-
uct line, including their new product Streamline. We
will also discuss FAX software and hardware for Win-
dows and have a demonstration of “faxing” with Win-
dows. Please bring your questions!

WORD 4TH MON
S1G Leader: Winston Jewson 714/544-4330
Microsoft Contact: Dave Lorenzini 714/496-3050

Microsoft Word 5.5 is a powerful and popular word process-
ing package. At the November meeting we will dig into
what you can do with graphs, text displays and layout,

WORDPERFECT ' 2ND WED
SIG Leader: Susan Novak 213/594-4144

: - . W.213/491-3081
Contact Person: Jeff Sinn 714/775-2390

Come and learn about this popular word processing
package. At the November meting we will show you how
to build table of contents and tentatively plan to present
the new WordPerfect for Windows. PLEASE NOTE"
THAT THIS S§IG NOW MEETS ON THE 2ND
WEDNESDAY' '

IMPORTANT TELEPHONE NUMBERS

_ Public Bulletin Board (BBS) - 843-0388 5
Private Line (Member BBS) - 843-9248 . |

Hot-Line- For latest information - 843-2048 |/
Emergency SIG SPACE number - 843-9678 ||

ATTEND A SIG MEE'I‘ING THIS MGNTiI - FIND llll'l' WHAT’S HOT!

OCTOBER 1991
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Saturday, September 28, 1991 - 9:00 AM to Noon

(SURPRISES FROM COMDEX)

:> 8 40 to 9 00 AM - Random Access!

: Orange Coast SIG Space

Huntington Beach

17632 Metzler
__‘ . A R X Lane, Suite 211
. ;,-General Meetmg “% SIG Meetings:

Sc1ence Hall (next to . ] : ﬂ e 7 D Take elevator to 2nd
% :

Chenistry Bldg). .} . claii® O [I floor.
c Parkmgmcampus lots | i \% Parking in lot or on
] S L street

' “available off Adams ot '
i Memmac o AR \

._.,..jOrange Coast lBM PC User Group (OC]PUG) was formed in 1985, and has become one of the largest and most
» | respected User Groups in the country. ’

. OCIPUG, a nonaproﬁt corporatlon. is an aIl-volunteer organization which provides PC enthusiasts withan - -
. -opportunity to gain knowledge and gwes assistance to those who need it.

' - V:Membershlp mcludes :

~5 ; :./ subscnptlon to README DOC the monthly newsletter published by OCIPUG
, / dlscounts on Pubhc Domam, Shareware and User Supported software

v access to the OCIPUG RBBS pnvate telephone line

= / e]1g1b1hty fot monthly rnfﬂe at Gene ral Meeting

.. Ifyou would fike tobécome an OCIPUG member please call 714/843.2048 and request an application for "~~~
.. membership; or write: OCIPUG, PO Box 6100-211, Costa Mesa, CA 92628-6100. '

" OCIPUG SIG GUIDE camnera ready copy produced with: Microsoft Windows 3.0, Aldus PageMaker 4.0, Corel Drasw! 2.0 & Publisher’s
- Paintbrush for Windoiws using an HP LaserJet Il with Pacific Data Product's PacificPage XL & PacificType PostScript-compatible cartndges, .
: mciu.dlng Adobe downloadable fonts Graphlc nllusuatnons by Richard Villa, Steve Burnside, & David Carroli.

Keépe‘r _of _tho Calendar; Richard ViIla_ . 7_14/_841—6_991 « Deadline for December Calendar: Friday, November 8th
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STATEMENTS OF
NOMINATED CANDIDATES

OFFICERS ARE ELECTED FOR A ONE-YEAR TERM; DIRECTORS FOR A TWO-YEAR TERM.

ELECTIONS

OCTOBER 26
GENERAL MEETING



FOR PRESIDENT

STEPHEN BURNSIDE

Last year, in my campaign statement for President,
I set out 5 goals. This year I looked back at those
goals to see how well I had done before I decided to
run for re-election. They were as follows: turn around
the decline in membership, halt the decrease in the
club treasury, increase ad revenues for
README.DOC, find ways to use the SIG space to
earn money for the club, and most important of all
bring about a period of healing and growth so that we
could recover from some of the factionalism of the
past. The record will show that membership has in-
creased by more than 100 new members, and renew-
als are way up. September of last year the balance in
the treasury was $8,318.26 the current balance as of
September was $11,675.60. We unfortunately have
not come up with ways to make the SIG space or
README.DOC self-supporting but we’re still work-
ing on it. But I think I can safely say that some of the
tension of the previous two years has been alleviated
and there has been a renewed spirit of cooperation
within the club.

I wish I could take credit for all we have accom-
plished but I can't. All the goals I set were attained

FOR VICE-PRESIDENT

through the ef-
forts of many peo-
ple in the club.
Each member of
the Board of Di-
rectors and every
Officer of the
club has done his
or her part to get
us to this point. A
lot of you mem-
bers have given
time and money
that have helped
us to forge ahead.

It's real easy to look good as the head of any orga-
nization when you have great people doing the hard
work. It has been an honor to have been President of
OCIPUG, and I would like to serve for one more
year. We have accomplished a lot this year, let's see
how much more we can do together.

May I please have your vote?

RICHARD NIXON ... GEORGE BUSH ... RICHARD VILLA

There are many great individuals who have aspired
to be re-elected a Vice-President!

One year ago you trusted your faith in me and
elected me as your Vice-President. | am again asking
for your support for my re-election in this position.

One need only attend a standing-room-only Gen-
eral Meeting or a SIG meeting to see the growth and
enthusiasm in OCIPUG activities during the past
year. [ feel we have tried to put aside the special inter-
ests of the past years, and try our best to direct this
club into a respected and worthwhile organization in
our community, make sound financial decisions with
our limited non-profit funds and make QCIPUG a
place for both education and fun.

I have been a member of OCIPUG since 1986 and
Windows & Desktop Publishing SIG leader since Jan-
uary of 1987. 1 also have published the SIG GUIDE
and have been "Keeper of the Calendar” for the past
three years.

I feel that Steve and I have only begun to accom-
plish the things we wish for our club and its members,
and a second year would allow us to accomplish these
objectives, includ-
ing a better projec-
tion system for
our SIG SPACE
and research into
latger facilities for
our General Meet-
ing. Please give us
a chance to ac-
complish these
goals for OCIPUG.

Thank you.




FOR SECRETARY

GINGER BUCK

FOR TREASURER

PRESTON HILL

FOR DIRECTOR (4 OPEN POSITIONS)

iNn dlphabetical order

ROBIN CLARK

As a long-time member of OCIPUG (since 1985),
I've done a number of odd jobs around the place--
from selling disks to writing articles to serving as Di-
rector and Membership Chairperson--and ['ve
watched OCIPUG grow from a classroom of twenty
people to an auditorium with standing room only.
OCIPUG performs a new and vital function in our
community. It lets us grow and adapt to a world that
is changing faster than ever before by giving us the
tools to keep up with, and even anticipate, the
changes.

But OCIPUG is a hungry machine, and depends on
its members to stoke the fires and keep it running
smoothly. OCIPUG has grown fast and strong, and
there is always a lot of work to do. We must continue
to attract new members--from power users who can
contribute to a knowledge pool that is already exten-
sive, to new users who are just starting out with the

TERRY CURRIER

beige box and need to know where the "any key" is.
And we must attract speakers who are are at the top
of their fields and can teach us what we need to know
to make computers work harder for us. And we must
see that we get the
hardware and soft-
ware we need to
better serve all of
our members.
Sound like hard
worl? Itis. But
allow me to serve as
Director, and I'll
work to see that
OCIPUG grows big-

ger and stronger

than ever.

I have been OCIPUG'’s membership chairman for this past year. | have en-
joyed my tenure as director and would like to continue giving back to the club
and its members some of the help I have received. Please vote for me.



KENNETH J. GORDON

Kenneth J. Gordon has a B.S. in Accounting and a M.B.A. in Computer Sci-
ence. He worked as a computer programmer, analyst and manager for Univac,
RCA, NCR and IBM. He utilized his financial background by supervising com-
puter projects for Merrill Lynch, Morgan Guaranty Trust Co., where he was an
officer.

Since 1982 he has lived in Newport Beach, California where he owns and op-
erates a print shop utilizing microcomputers extensively for desktop publishing,
estimating, accounting and file maintenance using Pagemaker, Corel Draw,
WordPetfect, dBase I1I1+, Money Counts, Printers Plan and various utility type
programs. He has been a member of OCIPUG since 1987, and would like to see
a more extensive involvement between the club and vendors and a more formal

education in software and hardware beyond
the already important and helpful SIG groups.

HARV HAIGHT

Help me continue to work hard for OCIPUG and its members; re-elect me
to help keep an effective team intact.

SUNNY LOCKIE

I have been on the OCIPUG Board of Directors for two years. A year ago |
took over as Publisher of the README.DOC from Steve Burnside. Building
on his successes, ! feel our newsletter has become a valuable asset to our club.
Members have written wonderful columns and articles, Jean Stevens has
been the best editor to work with, and [ have enjoyed doing the actual layout
and design of the finished product. Our board has successfully wrestled as a
team with many issues this year. | would like to be elected for another term
to implement more ideas to improve our newsletter, as well as other aspects
of club leadership. Please vote for my re-election to the Board.

WENDY SARRETT

Hello! My name is Wendy Sarrett and [ am running for the position of direc-
tor. [ have been a member for about a year and I am programming sig leader.
Over the last few months [ have been writing a series of articles on the basics of
programming. As director, my over all goal is to make OCIPUG an even more
valuable information resource than it already is. I would like to see more infor-
mation and less sales presentations at our general meetings. Since ['ve been in
OCIPUG I've seen several members donate their time to present relevant semi-
nars on such things as use of modems and the BBS, Low level computer design,
etc. | hope to encourage more of this kind of activity. On a related note, I'd
like to develop a system for organizing the material presented at sig meetings
(handouts, etc.) into a resource file so that members can access this data. In
short, OCIPUG have been a valuable information resource for me, My goal is
to make it even more valuable to members in this regard.



Quattro Pro

WordPerfect

Preston Hill 9am.-9 p.m. 892-1291 Ann Fawcett 8 a.m.-9 p.m 968-5000
Mark Burrell 9 a.m.-3 p.m. 777-2130 {Beg.)
Quicken Mark Burrell 9 a.m.-5 p.m. 777-2130
Preston Hill 9 a.m.9 p.m 897.1291 Preston Hill 9 a.m.-2 p.m. 892-1291
_ R Mike Wierman  6-9:30 p.m. M-F
Ventura Publisher Anytime Wkends 894-4040
John Goodman 12 noon-12 midnight 895-3195 Linda Leydekkers 10 a.m.-4 p.m. M-F 963-8444
Mark Burrell 9 a.m.-5 p.m. 771-2130 Susan Novak 5-8 p.m. M-F (213)  594-4144
Windows XTree
David Black 3 p.m.-8 pm. M-F Richard Sinor 6 p.m.-10 p.m. 970-1323
‘ . % a.m.-8 p.m. Wkends 830-9203 Disk & Memory Management
Mike Wierman  6-9:30 p.m. M-F ,
Anvtime Wkend 894.4040 Harv Haight 9 p.m.-11 p.m. 546-0820
ytime Wkends ! .
Mark Burrell 9 a.m.-5 p.m. 777-2130 Mike Wietman  6-9:30 p.m. M-F
\ P Anytime Wkends ~ 894-4040
Steve Burnside 11 a.m.-8:30 p.m. 722-0327 ny
Darren Major BAa.n;_.-Z P\x;nk Mcir 646-6904 (Editor’s note: If you would like to be listed here as a
nyhime Hkends ’ volunteer to help with any PC-related subject please give
Word me a call at 644-1017 or leave a message on the BBS. We
John Goodman 12 noon-12 midnight 895-3195 need volunteers in many more software and hardware
WordPerfect Products areas. The success of this program depends on your help.
Susan Novak 5.8 pm. M-F (213)  594-4144  Jean Stevens) m

‘.g

Business & Educational
Software since 1982

1’

A NE AR Bl ADUANTACE, (o nonpllihatilo

GARDEN oFEDE

Compufers and Software

again . Lowel' Drices than COMD U&A CdECK ITOUT!'!!

intd 386 SX

A Zillion Percent Better o |

CORPORATE
& SCHOOL
P.O's Welc me
2 PZruTe

OCIPUGOCIPUGOCIPUGOCIPUG

WordPerfect 5.1 ..o 259.95
MONEY for Windows ** .___......ceee

MS WORKS for Windows ** .......
Stacker (dbls hrd disk space) ...... 89.95
Okidata "400" H.P. comp Laser . 628.95
FAX/Modem 3600/2400 internal . 109.95
9600 Internal Modem ........cccceeie
Central Point Backup Win & DOS 69.95
Norton Utilities 6.0 ..........covcvven. 109.95
Just Write for Windows ................

PFS Prof Write for Windows ..

PFS First Choice .....c.coeveevcninannn.
Citizen 140 Plus 24 pin 220 cps . 319 95
KID PIX make your kid an artist ... 39.95

** after mig's rebate
VISA

. 130 meg 19 ms IDE .........
... Conner 212 meg 19 ms...
w 250 meg Tape backup ... 209,85

386 20 SX base aystem ..... 459.95
386 33 w/Bdk cache add .... 264,95
386 40 w/64k cache add .... 332.95
486 33 w256k cache add .. £70.95

Hard Drives, Tape Backups and
Memory Upgrades System
Repairs and
Service at Very
REASONABLE RATES

i G AME LOCATION SINCE JULY 31, 1983 — 8 YEARS — 3 months

and Hard Dnive Prices Maks COMP USA Look £.
714-841-4994 16485 Magnolia St.

Fax: 848 1399 «@ Westminster, 92683

18LOCK No. OF 405 FWY
Se Habla Ingles! B AM - 6PM MON-FE......10 TO 5 SAT
ComplSA, I8M, Intel and Cignat are fep. TM's

386 SX-20, 1 Meg 126D,
44 Meg HD, D0$ 6.0
VGA, 101 KB, 1P, 2s

$ 98595

L O DT
IIIIllIIIIIIIIIllIIIIIIIIHIIIIIIIIIIIlII“

{11 Qur Syile e 1!}
If you can find a fower price
GARDEN or EDEN
WILL BEATIT
Full details in our store

|
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Infroduction to
Programming

Wendy Sarrett

This month we will discuss decisions and the famous
“if" statement. Often in a program, one wants to do
one thing when certain conditions are true, and do
something else under other conditions. There are
actually scveral types of decision statements. They
all can be translated into the concept of “if this is
the case, do this, otherwise do something else.”
Among them are case statements and various
flavors of loops (to be discussed in a later
article).

The simple “if” statement in (Q-basic is the
following:

IF <expression> THEN
<statements(s)>
[ELSEIF
<statement(s)>}
[ELSE
<statement(s)>)
END IF

Note that the [] mean that the FLSEIF and ELSE
sections are optional. Furthermore, one can have more
than one ELSEIF in a given if statement. This is useful
if there are several different conditions that warrant dif-
ferent actions.

An example:

IF (x > 5) THEN
PRINT "X 1s greater than 5"
PRINT "This number is considered larger"
ELSEIF (x < 0) THEN
PRINT "X is negative"”
ELSE

PRINT "X is less than or equal to 5"
END IF

To make this a complete program
DIM RESULT AS INTEGER

CLEAR

INPUT "Enter a Number"; RESULT
PRINT RESULT

IF (RESULT > 5) THEN

PRINT "RESULT IS GREATER THAN 5"
ELSEIF (RESULT < 0) THEN

PRINT "RESULT IS NEGATIVE"

PRINT “"NEGATIVE NUMBERS ARE INVALID"
ELSE

PRINT "RESULT IS BETWEEN 0 and 5"
END IF

Note that in this case, we are using an integer as our
condition. But supposed we had used a real number.
Then using an equals condition would be unpredict

able. The reason for this is that since a computer only
knows Os and 1s, real numbers are naturally rounded.
Tty the following:

BIM RESULT AS DOUBLE

CLEAR

INPUT "Enter a Number'; RESULT
RESULT = RESULT + (1 / 3)
PRINT RESULT

IF (RESULT = 5.333333333333333#) THEN
PRINT "RESULT IS 5.33333333"
ELSE

PRINT "RESULT DOES NOT EQUAL 5.333333333"
END IF

Depending on how many 3s you put in 5.3333....,
you will get a response that if 5 is input the result is
5.33333333 or the result is not 5.333333333,

Comparisons can also be made with string data.
Often a particular string will be associated with a partic-
ular action (for example answering yes or no to a ques-
tion.) The following program is a good starting point.
Experiment by trying both upper and lower case letters
and substituting an equals sign for the greater than sign.
DIM RESULT AS STRING
CLEAR
INPUT "Enter a Name"; RESULT
PRINT RESULT
IF (RESULT > "HELLO") THEN

PRINT "RESULT IS GREATER THAN HELLO"
ELSE

PRINT "RESULT IS LESS THAN HELLO"
END IF

PAGE 16 | README.DOC
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As can be seen by these examples, the IF statement
is extremely powerful. It allows the programmer to han-
dle a number of different conditions in the same pro-
gram. Be aware that almost all languages that are
compiled (translated from a text file to an exe file) pro-
vide an IF statement not just in the code itself but in in-
structions that can be included that tell the compiler
how to do its job. This is an extremely powerful feature,
although beyond the scope of Q-basic.

Finally, play with the following program. Note how
there are several cases of input that are handled; num-
bers less than 10 numbers between 10 and 20, numbers
between 20 and 30, and numbers greater than or equal
to 30. Next time I will discuss loops, a different way of
controlling your program's behavior. Keep experiment-
ing! That’s the best way to learn!

DIM RESULT AS INTEGER

CLEAR
INPUT "Enter a number"; RESULT
PRINT RESULT
IF (RESULT 10) THEN
PRINT "RESULT IS LESS THAN 10"
ELSEIF (RESULT = 10 AND RESULT 20) THEN
PRINT "RESULT IS BETWEEN 10 and 20"
ELSEIF (RESULT = 20 AND RESULT 30} THEN
PRINT "RESULT IS BETWEEN 20 and 30"
ELSE

FRINT "RESULT IS GREATER THAN OR EQUAL
TO 30"
END IF m

Continued from Page 13...
Herb’s Hangout

IN CLOSING

[ just received my September 1991 issue of
README.DOC. ] believe we must have one of the best
newsletters around. Hats off to Sunny Lockie and Jean
Stevens for a fine publication. The quality of the articles
is 50 good that I look forward to each issue. | noticed in
the meeting minutes that success brings some bitter-
sweet problems, more articles means more pages and
more pages makes README.DOC a little more expen-
sive to publish.

This month's Herb’s Hangout created a little stir with
our legal department. It seems that in my attempts to
raise our consciousness level about Intel it is very import-
ant to be careful how you point your finger and my cre-
ative juices were put to the test. I happen to be very
sensitive about lawyers since I have been dealing with
lawyers at work regularly. As a result I am also sensitive
to things like jail and striped shirts!!

All kidding aside, in the September 1991 column I'm
afraid that the README.DOC staff's publishing pro-
gram didn’t understand superscripts. Please note that in
the Standard Memory section “220 unique bytes” should
have read “2 raised to the 20th power unique bytes
(220)" which gives you 1| MB. Similarly, in the Extended
Memory section “232 bytes" should be “2 raised to the
32th power bytes (2%%)” which is 4 gigabytes. | hope that
despite some errors that you enjoy my articles and re-
member that I'm in the OCIPUG Support group. m

COMPUTIMES By CLARK & HARKINS

And s0 Jacques Cousteau
decided to computerize his
search for the great white
flounder
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...Continued from page 9
International Travel

Unfortunately no automatic data
rate fallback or error correction
protocol will cure this problem. To
transfer data with minimal aggrava-
tion, I recommend breaking your
files up into many small files in-
stead of creating a giant .ZIP or
ARC file. Of course, each of the
small files should still be com-
pressed to decrease its size. In this
way, if your communications ses-
sion repeatedly cuts off, you will
not have to restart a long file trans-
fer.

To minimize your having to
type the name of each file to trans-
fer (made worse by the tip just
mentioned above), give the files
similar names so that a wild card
can be used (use a batch file proto-
col such as YMODEM RATCH).
If you experience too many inter-
rupted sessions, the best thing to
do is to create a script for your
comm program.

An alternative to the above is
to use one of the newer intelligent
protocols such as ZMODEM
which has the capability of resum-
ing an interrupted file transfer.

Again, I must emphasize that
you should be familiar with your
comm program BEFORE leaving
on your trip!

***TIP 3F: Avoid time zone con-
fusion

One final tip...avoid resetting
the clock in your laptop machine
to the local time if at all possible.
This will prevent confusion (and
possible disasters) when handling
time stamped files both for you
and for any program (such as
backup software) which depends
on the date and time of a file. m

(Copyright © 1991 by Echo
Associates. All rights reserved.)

...Continued from page 1
General Meeting Report

ptoblems are lessening. E-mail
played a major role in the recent
political upheaval. When he fin-
ished, by acclamation Levon and
Mihail were awarded honorary
membership in OCIPUG and ICC
was recognized in fellowship. Else-
where in this issue, Levon and
Mihait are pictured with Richard
Sabin and Paul Curtis, who were
responsible for their showing.

At July's meeting, Chad
Kinzelberg of Polaris Software in
Escondido couldn't demonstrate
PACKRAT because of OCIPUG
equipment failure. At this meeting
he had more success. PACKRAT
Version 3.0 runs under Windows
3.0 to provide, under a single unify-
ing interface, all ANYONE could
ever need for Personal Information
Management. Once set up, not
necessarily a matter of a few min-
utes, this PIM program schedules
appointments and maintains con-
tacts, creates lists and links infor-
mation flexibly, and allows custom
setting of defaults, creation of
screens, and design of reports. [t
does this via button-controlled list
boxes, scroll bars, pop-up dialog
boxes and colorful icons. Event
alerts can sound in any other apph-
cation running in Windows. [t au-
todials, keeps a call log with plenty
of space for entries, and tracks all
kinds of projects. Through DDE
support, it lets you share informa-
tion with other Windows applica-
tions. All of this for a cost of $395
list and 1.3 MB space on your hard
drive; in action it takes up to
300KB of your RAM. If you’re ac-
tively employed, heed this: with
this powerful a tool, you might go
broke taking time from payoff work
in really doing PIM right!

This eventful session closed
with our usual raffle; winners are
listed elsewhere. OCIPUG thanks

donors of raffle prizes! m

...Continued from page 10
Virus Protection

check for viruses. Also some coun-
tries have more problem with this
than others (like Thailand, Tai-
wan, Hong Kong where there’s lots
of illegal software).

[t doesn’t take too much im-
agination to picture a scenario
where a person takes a disk home,
to work on their home PC, infects
the floppy with a virus brought
home by the kids, then takes it
back to the office. Once that gets
on a network, more PCs get in-
fected.

HOW DO | PREVENT THIS?

1. Use legal software on all ma-
chines.

2. Virus check anything ques-
tionable.

3. Put write protect tabs on origi-
nal software (to protect anything
from infecting the disk) and of
course on virus checking disks (so
the virus checker itself doesn't
catch a virus—even [ got compla-
cent and got caught with this one.)

4. BACKUP frequently. Keep as
many genetations of backups as
you feel comfortable with—in this
case it pays to be a pessimist.

3. If you feel your applications
are critical to your operation, inves-
tigate some virus checking soft-
ware. Consider prevention as well
as detection.

WHICH VIRUS SOFTWARE?

‘There are many virus checking
software programs on the market
today. They catch the main strains
of the viruses. Consider preven-
tion, detection, clean-up, then fre-
quency of updates (for all those
NEW viruses) when you look at
the various packages. Some com-
mon ones used are:

1. McAfee Virus Scan, which is
shareware (Everyone should regis-
ter and pay the modest fee}, con-

Continued on page 22 ...
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BOOK REVIEW

Jean Stevens

The Little DOS 5 Book

by Kay Yarborough Nelson
Berkeley: Peachpit Press 1991
$12.95, 148 pp.

If trying to cope with the new DOS 5.0 is a major nui-
sance in your life, then let me tell you about a book
that is written so clearly and concisely that it's hard
to believe it's a computer book. Kay Yarborough Nel-
son, author or co-author of 15 books, many trans-
lated into foreign languages, condenses her many
years of technical experience into practical tips for
everyday use in The Little DOS 5 Book. Designed for
beginners and intermediate users, it skips the ad-
vanced features of DOS 5 and avoids esoteric topics.
It concentrates on giving clear explanations of major
features, provides an easy tutorial, a handy index,
and many illustrations. It helps us get the most out of
DOS 5's new file undelete, user- friendly graphic
shell, advanced memory management, and numerous
other features, while skipping the technical mumbo-
jumbo of those monster manuals.

The Little DOS 5 Book provides a guided tour of
the new DOS 5 shell and includes sections on enter-
ing commands, working with files, planning and creat-
ing directories and subdirectories, facts about disks,
setting up and viewing program groups, tips on back-
ups, printing how-tos, and insights on Al-
TOEXEC.BAT and CONFIG.SYS. A welcome
addition is a "Here's How To..." section at the end of
each chapter that quickly summarizes key procedures.

This book contains basic information for beginners
and numerous tips and shortcuts for the intermediate
user, (bulleted in the page margins for quick refer-
ence). There is also a complete, easy-to- use DOS
commands section that explains things in terms of ev-
eryday practical examples-—not “syntax.”

Written coneisely and in simple English, The Litdle
DOS 5 Book explains how to do things without hav-
ing to work through those tedious step-by-step exer-
cises in a tutorial.

Don't let the size of this book fool you. Its 148
pages is literally packed with easy to understand infor-
mation making it a first-rate reference book. The Little
DOS 5 Book provides something for everyone. Begin-
ners and intermediate users will benefit the most, but
more advanced users will welcome it as a quick refer-
ence. The book advises you to “Try it; you'll like it.” I
couldn’t agree more. W

COMPUTIMES By CLARK & HARKINS

Marvin prepares to test his answer to

TSRs.
CUSTOM COMPUTER

CUSTOM PROGRAMMER
& COMPUTER CONSULTANT

For the Small Business Professional who wants
to keep it SIMPLE!! You won’t have to learn
everylhing about computers. From a simple data
base to multiple interconnected files. If you’re
tired of all the “space” talk and want to get it
done in plain English, give us a call!!

WEFEATURE Q & A
Very Reasonable

Henri Pierre Laborde
(714) 895-2432
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SIG REPORTS

DOS

Audrey Wolden

As usual a full house was present to learn about
PC caches—in particular SUPER PC-KWIK, put out
by the MultiSoft Company. By getting MultiSoft’s
“Power Pak” one gets, in addition to SUPER PC-
KWIK, four programs to speed up your PC in four
different ways (accelerators for the screen and the
keyboard, a print spooler, and a RAM disk).

Joe Zebrowski announced that due to other com-
mitments this would be his last day as DOS SIG
leader. Anyone interested is welcome to apply for
this (great paying??) position. {Editorial note: Two
people have volunteered and will be introduced at
the October meeting. )

Prior to discussing the main topic for the after-
noon, some of the random access questions dealt
with memory wait states, mixing memory chip
speeds, how to delete a strangely named file, a “Save
Your Fannie” disk (which will be discussed in detail
at a later meeting), MS-DOS 5.0 vs. DR DOS 5.0,
and the MS-DOS programs SMARTDRIVE and
RAMDRIVE.

‘The main purpose of caches is to optimize perfor-
mance of your computer, or get it to run faster. More
can be said, and was, on the subject, but you'll have
to delve more deeply into the matter on your own if
interested. A cache, as John Goodman explained it,
is a place to stash something temporarily. It is invisi-
ble to you, like the DOS buffers. One DOS buffer
holds 512 bytes of data. If you have a large number
of buffers you are reducing the arca in which you
have to work. SMARTDRIVE is a tad better, he
says. 1hat is, it is better if you tell it to store its data
in extended or expanded memory. He mentioned
other programs such as HYPERDISK and Norton
CACHE, which do the same thing as SUPER PC-
KWIK. However, he cautioned, use only one disk
caching program at a time. (You can have software
disk cache and a disk controller with hardware
cache, though.)

DESQview and GeoWorks also have caches. Win-
dows uses extended memory only. On a 386, using
(QEMM can automatically provide either extended
or expanded memory as needed. There is a new pro-
gram like QEMM called QMAPS, now available
from Quadtel in Costa Mesa.

Other topics John discussed were interleaved
memory access, the difference between memory cach-
ing and disk caching, what the memory cache

controller’s job is (keeping the cache in sync with
main memory), loading DOS HIGH, and a lot more
about memory. In a 286AT expanded memory is
faster than extended. This is not so with 386 and 486
which can go rapidly from rea] mode to protected
mode and back again. Then he mentioned a LIMul-
ator which is a program to emulate LIM EMS (ex-
panded memory) in a 286, 386, or 486.

In addition to using a disk cache, you can use
some of your RAM to speed up your PC another way:
by using a RAM disk. John discussed some of the dif-
ferences and similarities of these two strategies.

The Multisoft POWERPAK also includes three ac-
celerator programs: keyboard, screen, and printer.
They make everything run much faster. The “Re-
view" feature of the screen accelerator allows you to
scroll back many screens. The keyboard accelerator
not only speeds up the keyboard action, its “ReDQS"
feature lets you reissue commands (and edit them)
long after you first typed them in. You even can save
your old commands to a disk file or load such a file
into its buffer so you never have to retype the com-
mands it contains, just pick them off a list. The PC-
Kwik Print Spooler accepts information destined for
the printer and lets you get back to work while it
doles that information out at a speed the printer can
accept.

John also spoke of the importance of using
SHARE. If you do any task swapping or multitasking
and don’t load share, you could lose your data. So the
fact that DOS 5 makes the use of SHARE no longer
necessary for one purpose (accessing large hard drives
with programs that use File Control Blocks) does not
mean you can safely not use it if you do task swap-
ping or multitasking {e.g., running Windows).

Version 2.1 of the Multisoft POWERPAK has just
been released. At a street price of about $69 it is a
very good buy. Multisoft's POWERDISK, at $50, is a
good substitute for VOPT and other optimizers. m
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SIG REPORTS

Hardware

A naoble gathering of hopefuls joined Bob Thurs-
day evening to see the birth of a 386/40. Most sur-
vived to the start up. Some lasted till the end.
However, all learned a lot,

‘The (Q+A section took some time bouncing
around with useful information.

Initial discussions raised the question of what one
should look for when buying a motherboard (386 or
486). The first point made was the apparent cleanli-
ness of the board and traces. Another factor was the
placing of components. The memory should not be
near the CPU due to both heat and magnetic fields.
Therefore, the 32bit (additional memory) slot
should be at an edge, away from both the CPU and
the power supply. Cache memory, on the other
hand should be close to the CPU to reduce time de-
lays. Remember, 4" = one nanosecond!

The 8 bit slots, if any should be next to the drive
bay, to allow full use of the system.

The 32bit slot should also be “standard” (4-8bit
connectors), that is non proprietary. Any of the pro-
prietary architecture factors in the design and manu-
facture will probable come back and bite the
unsuspecting at some future date. Additionally, pro-
prietary may cause user software glitches.

The clock speed is required to be at least 2 times
the CPU speed to run properly. A 66MHz clock can
tun a 33MHz CPU, but NOT a 40MHz CPU. This
is critical!!!!

Setting the bus clock speed is a fun thing, primar-
ily because what you see is NOT what you get.
ATCLK/6 is slower than ATCLK/8. “Why?”, you
ask. Simple. The /" does NOT mean divided by. In-
stead, it indicates a relationship, such as male/fe-
male. The reality is that the 8 means 8 pulses per
clock, while the 6 means 6 pulses per clock cycle.

BIOS chips was another fun thing. The AMI
BIOS series are modified freely by the OEMs. As
such, going out to get a “new” one may not work if
you do not have a generic system. This is another
proprietary “gotcha.” Bob introduced a BIOS by
“MR” that does not allow such finageling. It had
some great install features, and is standard—as long
as your chip set is supported. (NOTE: GET
GENERIC.)

‘The big argument was how to support/upgrade 7
year old systems. Well, if time has no cost, and you
are willing to pay a bundle for compromises,

MAYBE. However, if the old system still works, it
will make a great backup. Additionally, the money
put into the upgrade will come close to buying the
parts to assemble for the “latest and greatest.” That
way you have two, just in case....

Cache memory speeds up the operation of the
computer for most applications. However, write thru
cache, while slower in the Landmark test than the
Write Back cache, is generally faster in use. Write
thru cache does selective replacement of misses,
causing some decision delays, but overall efficiency.
The Write Back flushes the total cache every time
there is a miss. [n the Landmark test, there are no
misses because of the repetitive read-write of the
same data. Most motherboards use write back be-
cause the purchasers all look at Landmark.

Memory is another one. 1X9 or 4X9 chips. The
answer, for fastest operation, fill the motherboard to
allow page interleaved memory. If you can afford
3ZMB of memory, get 4X9 chips; otherwise get 1X9.
A mix is possible, as long as they are on different
banks. But, stick to the accepted loading as listed in
the board manual.

SCSI may be the wave of the future (for those
who can get someone else to buy them). They pro-
vide a whole new world of capability and flexibility.
There is a bit of "Look Qut” when installing them.
No bus masters allowed, or your system dies. Also,
the two ends of the chain need to be terminated.
one termination only, or more than two, and enjoy
the bar-be-que. That said, how would you like to
have 4 floppies and 8 hard disks, plus a CD Rom on
your system. Simple, a 2 drive IDE controller with
no floppies and a single SCSI controller for the rest
and you have reach either Nirvana, or the poor
house—depending on whose budget or your wealth.

If you are going to do any building up of systems,
the test tools put out by Micro-Scope 2000 will prob-
ably save your ...

Finally, be sure that you know where the various
cables go before you tear into the system; otherwise,
one can anticipate a lot of fun and games-—espe-
cially if the other person was the forgetter. m
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Q&A

Terry Currier

For the month of November we will make up a
new company and develop a database for it. We
will use it as a project to work on each month. I will
upload examples as completed. [ was asked for an
example of how to program a field for phone to put
in the area code automatically. You can accomplish
the telephone # conversion as follows:

phone : #1: IF @LEN{(#1)=7 THEN
#1=@LEFT(#1,3)+"-"+ @RIGHT(# 1,4);

IF @LEN({#1}=10 THEN
#1l=@LEFT{#1,3)+""+ @MID(#1,4,3) +
"+ @RIGHT (#1,4)

This is the programming statement that should
be placed in the phone number field that you want
to be reformatted after the user makes an entry and
exits the field.

If you want the phone number to automatically
use a default area code and if only seven digits are
entered, the first line above (the first "IF" state-
ment) should be changed to:

IF @LEN(#1)=7 THEN #1="XXX." +
@LEFT(#1,3)+"-"+ @RIGHT{#1,4)

where XXX should be replaced with the default

area code. B

Programming

Wendy Sarrett

At our September meeting we saw examples of
Window's programs that our members have written.
David Black presented his program Application
Dock, which has been a popular download on the
BBS. We also discussed the idea of defining our own
database standard that can be the basis of a variety
of projects. In October we will discuss object ori-
ented programming. [fit arrives on time, a tape on
C++ programming will be shown. All members
with an interest in programming from novice to pro-
fessional are encouraged to attend. W

Personal Finance

Max Lockie

During the last two months the Personal Finance
SIG has concentrated on Intuit’s Quicken. We
have had over thirty-five people attend both meet-
ings and the discussion has been spirited. Even the
users who use Quicken on a daily basis found new
ways to use the program. The first meeting started
with the install and continued through configuring
an account structure to suit the user's individual
needs. Writing checks and maintaining the register,
along with other types of accounts, such as credit
cards and home loans, was also included.

Last month we explored many of the advance fea-
tures of Quicken, including extensive reporting for
personal and business needs. The ability of
Quicken 4 to handle stocks and other securities was
also discussed.

During October we will cover the abilities of the
new Quicken program called QuickPay to used to
write payroll checks.

In November, we will be covering the new fea-
tures of Quicken 5, including more flexible report
creation as well as a more flexible way of handling
categories. One of the best additions is the ability of
(Quicken 5 to calculate loan amortization schedules.
Also available is the listing of missing checks.

Hope to see all of you at the SIG Space. B

...Continued from page 24
Virus Protection

tains a virus scan {SCAN) program, a virus shield pro-
gram for your AUTOEXEC.BAT file, and a clean-up
program to remove the virus, This can be obtained
through many local BBSs or from the McAfee BBS
{updates about every 1-2 months).

2. Central Point Anti-virus ships the virus detec-
tion part with PCTOOLS v.7 but sells the clean,
boot-protector, etc. with their Anti-virus software.
Updates quarterly or through their BBS.

3. Norton Anti-Virus is put out by Symantec and
integrates into the menu system of Norton Ultilities.
It includes all of the above features.

4. SAM (Symantec's Anti-virus for the Mac) is a
popular program for the Macintosh. &
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SIG REPORTS

RAFFLE
WordPerfect WINNERS IN

Jeff Sinn

The September meeting of the WordPerfect SIG S E P T E M B E R
opened with a random access session: use of the left
indent (F4) and left/right indent {Shfe-F4) to set off

text in your documents; using the macro editor
(Tip: use Home, Ctrd-F10 to enter the macro editor

directly); the differences between the built-in macro CMS ENHANCEMENTS

editor in WP vs. the editor supplied with WP’s OFf. CMS JACKET - $39.95
fice program (the Office editor adds many conve- A!len AShl‘?Y
nient features such as full screen editing and William Domingo

printing of the macro); WP releases maintenance DTK COMP UTER
updates of WP 5.1 without changing the version MICROSOFT WINDOWS - $99.95
number (e.g. 5.11) - check your release date by Chris Teague
pressing help (F3) and checking the upper right cor- Audrey Wolden
ner of the screen (WP tech support will want this
info when you call for assistance) ; for a shortcut for RICHARD SABIN
those common block operations, try Ctrl-Del to PHILIPPE KAHN CD - $15.00
move and Ctrl-Ins to copy. Harold Schaefgen
For the main part of the program, Susan Novak Peter Christie
demonstratec! WordPerfect's ability to import DAVID BLACK ‘
spreadsheets into your WP document. Most of the LOTUS WORKS - $99.95 {
popular spreadsheet formats are supported (Lotus Joe Falcon
3.xis the notable exception - those must be saved Paul Nelson !
in .wkl format) and you have the option of doing a
one-time import or creating a link to the COMPUTER SMARTS
spreadsheet that can be manually updated. WP QE&A VER4.0-8179.95
allows the spreadsheet to be imported or linked in [rwin Chapnick
two formats — Table or Text. The former uses the Edward Etter

standard WP Table function while the latter sepa-
rates the cells and rows with tabs and hard returns.
Bring your questions to the next meeting — and,
don't forget, beginning in October the WordPerfect
S1G moves to the second WEDNESDAY of the

month. W

NEXT GENERAL MEETING
OCTOBER 26
?:00 A M,
COMDEX REPORT
AND
ELECTIONS
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For several issues now we have been working with
ways to provide data to batch files. Replaceable parame-
ters supply data from the command line; you must
know the data values BEFORE the batch file is exe-
cuted. Replaceable parameters ate implemented di-
rectly in the DOS batch language. With the aid of an
appropriate utility program, a batch file can ask for
and receive data while running. We have used AN-
SWER.COM to retrieve keystrokes and to place them
in environmental variables for subsequent use. We have
even manipulated environmental variables to “create”
data that is in a form acceptable to DOS.

We have not exhausted the ways to get data into
batch files. There is another technique to provide
data, and it is built into DOS. In fact, several DOS
external commands generate data every time they
are executed, but the data is seldom used. Some ap-
plication programs also do this. With another appro-
priate utility program, the technique can accept
single-character keyboard input.

Though the name is generally misleading, some-
thing called ERRORLEVEL is built into DOS. The
errorlevel is a special DOS variable that can have a
value from O to 255 inclusive (one byte total size).
The value is established by a COM or EXE program
that has been designed to leave some indication of
its operation for a follow-on program (or batch file)
to use.

Determining the present value of errorlevel in-
volves the third form of the IF command (remember
IF "string1"=="string2" and IF EXIST filename
7). The two variations of the command are —

IF ERRORLEVEL number command

IF NOT ERRORLEVEL number command

The problem is that the actual test is “if the value
of errorlevel is equal to or greater than the number
given then perform the command stated.” What a
mouthful! For example, when the value of errorlevel
is actually 20, IF ERRORLEVEL 21 is false (as is
every value greater than 20) and IF ERRORLEVEL
20 is true (as is O through 19). I hope that ar this
point you are not as confused as | am while [ write
this paragraph. [ can use errorlevel, but I'm having a
heck of a time describing it. Maybe a real example
will help.

The BACKUP command produces "exit codes”
to indicate the results of executing the command.
An exit code is a numeric value that can be tested
with the IF ERRORLEVEL command in a batch file.
The exit value is 0 if the backup was successful and
1 if no files were found to back up. Values of 2, 3
and 4 are also produced for certain situations, but

Batch File Basics

Michael Springer

we’ll ignore them in this example.

We will force an error in the use of the backup
command by specifying a backup of a non-existent
subditectory. No files will be found to backup. The
backup command will produce its own message and
the batch file will detect the errorlevel value of 1
and produce another message. This will work if you
don't have a subdirectory called C:AXYZXY?Z. Justin
case, be sure that you have a disk in drive A: that is
expendable.

echo off

backup cixyzxyz a:

if errorlevel 2 echo file-sharing problem

if errorlevel 1 goto error

if errorlevel 0 echo backup OK

goto end

terror

echo problem with backup

tend

When run, the batch file message produced is
“problem with backup” because the exit code is 1.
The first errorlevel test fails because 1 (errorlevel) is
less than 2 (number given). The third errorlevel test
is never made because the second test is true and
the GOTO ERROR command is obeyed.

You can prove for yourself that the third test
works by changing the “backup C:\XYZXYZ a.” line
so that it refers to a real directory on your hard drive
with only a few small files in it. Just be sure that the
disk in drive A: has been freshly formatted.

Next time we will give ERRORLEVEL a real
workout with full control of what is happening. This
should clarify the proper use of ERRORLEVEL. m

Now, Let’s talk

about
ERRORLEVEL...
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Desktop Publishing
and the Future of
Computers and Communications

Copyright © 1991 APCUG, All
Rights Reserved.

I recently challenged the readers
of Aldus Magazine to define a new
term that expressed the essence of
where we are going with comput-
ers and communications [ received
dozens of suggestions ranging from
“autopublishing” to “varimedia
translation nexus.”

Unfortunately, none of the sug-
gested terms really conveyed the
excitement that | feel about the fu-
ture of computers as communica-
tions tolls.

When I defined the term
desktop publishing in 1984, it
linked the task of producing high-
quality printed a\documents to the
unfamiliar idea that it could be
done on one's desktop in an office
environment. This gave thousands
of people who were not familiar
with the technology a convenient
way to refer to this new way of
working. Today we have well over
a million people in the world using
desktop publishing tools to pro-
duce publications of all types.

The problem is that the term
desktop publishing has lost much
of its meaning and no longer con-
veys where we are going in the fu-
ture. As one of the reads of the
magazine pointed out, *We no
longer refer to the radio as the
‘wireless' or the automobile as the
‘horseless carriage,’ and it is time
that ‘desktop publishing’ be super-
seded by a more grown-up defini-
tion.”

While I have retired from the
naming business, I do have some
thoughts about where we are going

Paul Brainerd

with desktop computers as power-
ful tools for communication.

My view is that desktop publish-
ing was just the beginning of a rev-
clution in the way we use
computers. Out mission at Aldus is
to create software that helps peo-
ple communicate information and
ideas more effectively. The more
we explore the potential of today's
desktop computers, the more ways
we see to enhance current prod-
ucts and create new tools that go
well beyond the world of printed
media,

While printed media aren't
going away (if anything, we are pro-
ducing more printed media that
ever), many of our customers are
beginning to take advantage of
more of the capabilities of the com-
puter itself as a communication
tool.

At Aldus, we are just beginning
to use multimedia technology to
add sound, animation, and video
to our products. For example, we
have a working model of our
desktop presentations products,
Aldus Persuasion, that can display
an on-screen slide show with video
windows on individual slides. Press-
ing a function key causes live-mo-
tion video to be played back as
part of the presentation. The video
clip can be recorded quickly and
easily with a standard consumer
camera. That's a great way to
demonstrate a new product. I
would expect the use of this type of
multimedia technology to be com-
monplace in many businesses
within the next two to three years.

While we expand beyond the
bounds of printed media, we are

also looking at ways to better link
the tools we now have. Our cus-
tomers are asking us for more effec-
tive workgroup publishing tools
that more fully take advantage of
the networks and databases avail-
able today. For the pat two years,
we have been hard at work produc-
ing a series of prototypes for what
will become a new generation of
publishing products. They will
allow writers, editors, designers,
graphic artists, and production peo-
ple to produce publications much
more effectively in the collabora-
tive, highly interactive environ-
ment that publishing is today.

We are investing heavily in
color technology. We recently an-
nounced an image processing prod-
uct, Aldus PhotoStyler, that
pushes the boundaries of what can
be done with color images in the
Microsoft Windows environment.
We have also spent a lot of time
developing technology that enables
color images on the screen to be
converted to the highest-quality
printed output, This includes the
support of desktop color output de-
vices, color laser copiers and four-
color process separations for use on
traditional printing equipment.

We are also exploring ways of
using artificial intelligence to apply
basic design rules to various types
of publications to aid the customer
who is not an expert at page layout
or typography. While it is too scon
to know that outcome of this re-
search, it certainly shows promise
for helping people create better-
looking and more effective presen-
tations, reports and proposals.

While all this technology is ex-

OCTOBER 1991

DNCAMRAAC A /S I RNAMAE A-






