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rectings, you know...before long,

we're going to wonder how we

ever did things any other way.

The light at the end of the tun-
nel has defmnitely gotten brighter the last
few weeks. What do I mean by this? Well,
I thought you might ask and I'll be
happy to tell you.

As most of you know, we worked very
hard last year to approve a draft set of
policies and procedures before the Gen-
eral Election, Due to the diligent work
of the Policy & Procedures Committee,
with some help from the Rules Commit-
tee, and In spite of resistance to change,
we persevered and provided candidates
with a set of job descriptions before the
election. Included in this set
of job descriptions was some-
thing the Policy Committee
decided to call Board Mem-
ber Liaison duties.

As to the specific details, I won't
bother to quote the draft policy manual
here (you can download the draft man-
ual from the BBS as it is updated), but
essentially, the idea deals with distribut-
ing the administrative workload more
evenly among the Board members. The
result is a more natural multi-tiered ap-
proach to getting the business of the
group done in a timely fashion. The
side-effect is akin to an apprenticeship
program for group members to become
group leaders,

Most of OCIPUG's business arises
from the work of our committees. As an
example, in this last Board meeting (see
the minutes in the back of your
Readme Doc), after we discussed some dif-
ficulty the Treasurer was having, we real-
ized it had never been formally stated
exactly how and when the Treasurer may
request funds gathered by a position
holder in OCIPUG.

Without specific wording and written
record, confusion arose, and informa-

President’s
Message

Bob Basaraba

tion vital for the Treasurer to be able to
report in a timely fashion was not avail-
able to her. What makes this occurrence
unique to previous similar situations is
the existence of our Policy Committee
and the opportunity it’s existence pre-
sents for a speedy and impartial resolu-
tion to the problem area.

The Executive Board now could keep
their eyes on the ball. Specific wording
of a policy to clearly outline the Trea-
surer's authority is needed. Rather than
spend endless hours wrangling over spe-
cific wording during a Board meeting,
we now have a structure where we dele-
gate this
work.

Our
Policy Committee
{(many of whom were
in atten- dance at the Board
meeting) will take the work into commit-
tee, discuss it there, and come back to
the Executive Board with recommenda-
tions for implementation,

A subtler issue, and probably more
significant, is how this distribution of
the work load accomplished two things,
stimultaneously (think of it as sort of
multi-threaded). Both the Treasurer and
the Executive Board are free to focus on
more immediate issues such as the new
SIG space proposal, Internet connectiv-
ity, and approving a budget to bring
before you.

The members of the Policy Commit-
tee, working cognizant but essentially in-
dependent of the Executive Board, take
the time necessary to craft a policy that
will make things clear in the future. In
doing so, volunteer members of the

committee learn about, and have a stake
in, how the business of the group is con-
ducted.

Here's the subtle part..they aren't
pressured by the weight of office, dead-
lines, and deliverables. Morcover, their
Board member liaison and an esteemed
member of the Executive Board, Preston
Hill, will be available to answer ques-
tions of Executive Board protocol and,
if asked, help them prepare the recom-
mendations for submittal. If you think
about this last point, | think you can see

where the idea about apprenticeship men-
tioned earlier comes from.

You might wonder how we ensure
that the process is as impartial as
possible, and also how we might
keep from creating polarization
both between different committee
groups and between committees
within a specific group. To this end,

with Executive Board consensus, [
have made a deliberate attempt to ap-
point Executive Board members to liai-
son positions, only when they were not
chairpersons of committees in the group
for which they function as liaisons (see
liaison diagram in this issue).

OK. So you might say that this all
looks good in theory and reserve judg-
ment unti] after the Policy Commitiee
submits its recommendations—looking,
I suppose, for a more concrete and prag-
matic example of application of this the-
ory. Now you really don't think I would
have brought up this objection if I didn't
have one...do you?

So, before dispatching this theory to
the bit bucket, pause and consider this
example. For some time there has been
concern expressed about the group Li-
brary. Like in so many other instances, |
spent an nordinate amount of time
searching for a chairperson and often

(Continued on page 4)
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General Meeting

Harv Haight

January Report

Symantec, Steve Gibson, and Intuit

t 9:06 a.m. on January 28, Presi-

dent Bob Basaraba formally

opened OCIPUG's 120th Gen-

eral Meeting, after thirty min-
utes of Random Access led by gurus
Steve Gibson, John Goodman, and
Michael Springer. After introducing new
Program Committee Chairman Alan
Licbschutz, he went on to describe what
he'd experienced at COMDEX in Van-
couver; he found OS/2 Warp to be
highly effective, especially in its interface
with the Internet. An Internet contact is
scheduled for the next General Meeting
by use of this OS/2 Warp intetface. Bob
showed a new FAX form, for reply to
inquiries from any prospective mem-
bers. He continued the handing out,
started last meeting, of service plaques
for efforts by club members; more will
be distributed at our next meeting.

Alan introduced John Laing, Syman-
tec's Vice President of World-Wide Sales,
who outlined for members what Syman-
tec plans to do. With a 1994 revenue of
$350 million, Symantec falls only be-
hind Microsoft. Symantec now counts
3.6 million copies in customer hands;
60+ product versions, to be sold through
ten international offices, have been
translated into other languages. World-
wide (including locations in 24 US
cities), Symantec now employs over 1300

people.

Mr. Laing described Symantec's Enter-
prise Network as managing network con-
nectivity, file/directory access, applica-
tions, authentication, and administra-
tion; all in all, tools to manage data. He

Steve Gibson breaks through the
Windows API barrier with Assem-
bler and CHromazoNE 96 !

menttoned Act! for Windows, to
heighten effectiveness of key business re-
lationships. He turned over to Richard
Yim, Product Manager for Norton Utili-
ties, the task of demonstrating new fea-
tures of Version 8.0, that include im-
proved DiskDoctor, SpeedDisk, and oth-

ers {(NDD still can't handle drives com-
pressed by Stacker 4.0, however).

Always welcome, member Steve Gib-
son next updated us as to his latest ef-
forts. Although he tolerates Visual Basic
and thinks C++ is quite macho, his first
love is Assembler, and he's managed to
create Chromazone 96, a windows screen
saver, to play on a lowly 3865X16 (less
than 100K of drive space). Steve passed
out index cards so club members can
receive free copies by mail of this fantas-
tic program, and can act as beta testers.

Prior to a break at 10:38, names were
drawn to receive prizes from Symantec.
After the break, Director Preston Hill
described possible new locations for a
SIG space, checked out by Michael Earls,
and judged on the basis of Michael
Springer's software to show geographic
clumping of member residences. The
point of optimum access to all seems to
be at MacArthur and Harbor; possible
locations are Brookhollow, Sky Park,
Airport Center, Critten Bldg, and Com-
merce Park. Final action will be taken at
a General meeting. After usual an-
nouncements by SIG and committee
leaders, a comment was made of North
Orange County Cotnputer Club
{(NOCCQC) training sessions for OS/2
Warp in the Main Conference Area; call
998-8080 for details.

The final technical session was hosted
by Intuit's Ginny Weise, who demon-
strated 1994 TurboTax MultiMedia
1040, for Federal returns, with a supple-
mental program for California state re-
turns. These programs feature an easy
step sequence of answering pertinent
questions, or allowing direct data entry
into computer generated forms. User
group prices at $29.95 plus tax are less
than 50% of list!

A second drawing was held to award
prizes contributed by Intuit, OCIPUG
thanks all those who donated prizes. &




General Meeting

Alan Liebschutz

February Program

To be held on February 25 at 9:00 AM at the Orange Coast College Science Hall

Philosophy of Operation

My philosophy of operation for the
Program Committee is to work as a team
with my committee members and the
SIG leaders to schedule programs rele-
vant to the members needs and desires.
I think that this close contact can act
synergistically to connect the General
Meeting programs with the SIG pro-
grams. Each program will be based on
two to three general themes.

I expect the members to make com-
ments and suggestions about changes
they would like to see made in the Gen-
eral Meeting program format or con-
tent, and to make recommendations for

future programs. I can be reached on the
OCIPUG BBS or at home at the number
listed in Readwme Doc. In addition, forms
will be available for your suggestions in
the side lobbies of the Science Hall at the
next few General Meetings. You are also
invited to discuss your ideas at the
monthly Program Committee meeting,
Saturdays at 1:30 p.m. at the SIG space,
following the General Meeting.

Now we have 4 to 5 Program Com-
mittee members. I am attempting to aug-
ment this number to at least 6. Please
call me and volunteer.

Only with your actrve participation can
the General Meeting programs more

closely meet your expectations.

Plans For February Meeting

For the February General Meeting the
themes are: internet connections and on-
line services. We are planning to have an
OS/2 Warp Internet connection demon-
stration by IBM and Steve Schiffman, a
demo of the new QCIPUG World Wide
Webb (WWW) Home Page by Jay Benesh
and Bob Basaraba. Jason Star with Inter-
net service provider, NetCom will
demonstrate Net Cruiser. NetCom will
provide a free copy of Net Cruiser to all
members in attendance. If you have been
considering exploring the Internet you
won’t want to miss this meeting.

Plans for Future
General Meetings

Your Program Committee has been
working assiduously to plan the meet-
ings for the next six months. As this
planning becomes solidfied, I will pre-
sent a calendar of future meeting topics
in this forum.

Windows Books

The Essential Guide: 1-2-3 for Windows, 4

DOS Books
The Least You Need to Know about DOS (all versions through 6.0)
The Least You Need to Know about WordPerfect for DOS (5.0-5.1)
The Essential Guide: WordPerfect 6.0 for DOS
The Least You Need to Know about Lotus (2.4-3.1)

The Practical Guide to Lotus for DOS (2.0-2.4, 3.0-3.4)

c Call toll-free 1-800-221-5528

The Least You Need to Know about Windows 3.1
The Essential Guide: Word 6.0 for Windows
The Essential Guide: Excel 5.0 for Windows

The Essential Guide: WordPerfect 6.0 for Windows

40% off all our PC titles

New Standard User Group Discount for 1995

List Member
Price Price
$20.00 $12.00
25.00 15.00
25.00 [5.00
20.00 12.00
25.00 15.00
20.00 12.00
15.00 8.00
25.00 15.00
10.00 6.00
25.00 15.00

Weekdays 8 to 5 PM. Pacific Standard Time

Mike Murach & Associates Publisher of computer hooks since 1974

Some themes that we are consider-

ing are:

¢ Communication-Fax/Modem
and Virus Checkers

¢ New Operating Systems-0S/2,
Win95

¢ CPU, Intel, Power PC, AMD

¢ Uninstailers, Help and Diagnos-
tics

¢ Suites-Novell/Word Perfect, Mi-
crosoft Word, Lotus

¢ Personal Finance, Wills, PIMS,
Legal, Accounting, Investment &

The Program Committee will
meet at 1:30 p.m. in the
OCIPUG SIG space after the
General Meeting.
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President’s Message
(Continued from page 1)

heard the same story/excuse/reason
from people "...well, if you could tell me
what 1 was volunteering for..then I
would consider taking on the responsi-
bility, but I'm really busy right now, and
I just can't volunteer for an open-ended
assignment, I'm sorry."

"OK Bob..." I said to myself, "this isn't
rejection, it's logic. If you can change the
antecedent, the consequent will be more
consistent with an active volunteer pro-
gram." In the mean time, there was stiil
concern for, and we were in need of, a
clean-up job.

I was fortunate to have been able to
entice Tony Carnicello on board to con-
tinue as the Library Committee chair-
man. Tony and I discussed what we
thought needed to be done, at that time
we had no policy manual or job descrip-
tion. We both agreed that there would be
a lot of clean-up after which things
should go smoother.

But as often happens, things change.
Tony worked extremely hard for many
months and then he had to focus his
energies at home for a number of good
reasons. My experience in previous stmi-
lar situations told me that the Board
would express concern, but since it was
my job to appoint committec
chairs..well you get the idea. So once
again, 1 was looking forward to endless
hours of phone calls, pleading, begging,
and cajoling. Under these conditions, its
difficult to concentrate on my executive
responsibilities and something has to
give,

Enter the Board member liaison for
the Communications Committee group,
Herb Huey, and the resolution to all of
the above. At the December Board meet-
ing, teeth were being gnashed once again
over the Library quandary. Then some-
one realized..hey, why don't we ask
Herb Huey, the Board member liaison
for the Library Committee to look into
what's going on and report back to us at
the January Board meeting. [ breathed,

they breathed, and Herb hunkered down
and got busy.

The result? Well, Herb took the time
to talk to all concerned and came up
with a solution to the most pressing
problem, the presence of the Library at
the General Meetings. The opportunity
for us to get the report and recommen-
dations from Herb and then exercise the
appointment obligation ia terrific. The
work 1s distributed, Herb gets hands-on
experience which prepares him for a po-
sition as an officer, and you all get a
library table back at the General Meet-
ings very soon. Great... no?

Kudos and felicitations to Herb,
Tony, and Bob Blakeley, your new Li-
brary Committee Chairman, for a coop-
erative effort well done. A perfect exam-
ple of what I've been harping about all
along. I'm sure you'll agree that if it gets
much brighter in here, we'll have to issue
OCIPUG sunglasses to all volunteers.

Keep up the good work...and support
your group..we're really going places
this year!! @

OCIPUG’s 1994-95
Divisional Liaison
Assignments °

Qutreach

Sunny Lockie
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the people listed in them are currently in the process of being re-
defined or defined.
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hat Happened, Intei?
After the Pentium Floating
Point Unit (FPU) flap of 1994,
what happened to Intel? Holi-
day sales of 486s and Pentiums were
strong despite the negative publicity and
concern about Pentium performance. As
a result of the Pentium flap, Intel took a
whopping $475 million write-off in the
4th Quarter 1994 to cover replacement
costs of flawed Pentiums. This is the
only sore spot in an otherwise stellar
1994. Revenue went up to $11.5 billion
from $8.8 billion, or an increase of 31
percent. Net income decreased slightly
to $2.29 billion from $2.30 billion, pri-
marily due to the Pentium write-off,
Though Intel came out smelling like a
rose over the Pentium, Intel did not
emerge unscathed. It faces new competi-
tion from AMD and Cyrix due to their
legal settlements against Intel. Intel will
most likely lose market share to these
upstarts as they bring to market their
improved products.

David Beats Goliath Again
In a legal battle late January 1994,
Intel agreed to pay Cyrix $5 million. In
this case, Intel tried to levy a licensing
fee on Cyrix products. Intel claimed that
PC makers who sold PCS with Cyrix
products violated X86 patents. Cyrix
countersued on antitrust grounds. Intel
also paid Cyrix $500,000 to settle litiga-
tion over math coprocessor rights. Just
one year later, Advanced Micro Devices
Inc. (AMD) and Intel settled over all
processor-related legal issues after years
of legal boxing. Some of the points in
the settlement include:
¢ AMD has perpetual license to mi-
crocode to 386 and 486 Intel chips
¢+ AMD will not have the right to
copy microcode in Pentium, P6
and 486 in-circuit emulation
¢+ Intel receives $58 million in licens-

Readme.Doc

Herb’s
‘F'angowf

Herl Huey

ing fees while AMD receives $18
million in damages
+ Intel and AMD will drop all pend-
ing lawsuits against each other in-
cluding appeals
+ Both companies will not initiate
any legal action against each other
due to any activity that occurred
prior to January 6, 1994
AMD and Cyrix have stepped up
their efforts to introduce their products
to market. Cyrix obtained IBM's
foundry services for the production of
their M1 Pentium-class CPU. Technical
problems have delayed the M1 introduc-
tion to late 1995. Meanwhile, AMD has
486 processors on the street already.
AMD has an impressive 2-page ad on the
486 CPU in many February computer
publications. Microsoft has certified
AMD 4865 as Windows compatible.
Compaq recently announced that they
will use AMDs K5 Pentium-class proces-
sor in their multi-processor servers.
Compaq has subjected samples of the K5
through a battery of tests and is satisfied
that the chip is ready for server applica-
tions. With the K5, AMD is relying on
its own design for the first time. In the
past AMD successfully produced Intel
CPU clones.

More Pentium FPU Problems

Late 1n 1994, Intel admitted that the
Pentium flaw was actually worse than
originally claimed. Intel says that the
FPU problem can affect numbers in the
fourth dectmal place. Thomas Nicely,
the Lynchburg College mathematics pro-
fessor who discovered the initial prob-
lems with the FPU, admits that the aver-
age user will be able to notice this prob-
lem. The odds of such an occurrence is
one in 360 billion, according to Intel,
but does little to soothe Pentium users
who must wait up to 60 days for a re-
placement. Despite Intel's assurances,
you may remember the old saying, "The
first time shame on you, but the second
time shame on me." If the problem is
cqually likely in the fourth through
ninth place, Intel’s original estimate of
the odds as one in 27,000 years (sec Jan-
uary 1995 issue of Readme.Doc) changes
to one in 100 days. IBM's original esti-
mate of one error in 24 days becomes a
very worrisome one in 21 seconds. The
odds of two bad numbers in a single
equatton becomes one tn 1000 which is
unacceptable to many users,

Intel also found a problem with the
4865X CPU, forcing Intel to announce
changes in its policy on reporting chip
flaws. Intel will still require individuals
and companies to sign non-disclosure
agreements in the early phases of prod-
uct introduction, however, Intel will no
longer make technical assessments on
whether the public has a right to know
about any flaws. Intel will uncondition-
ally make all flaws public knowledge on
a quarterly basis. Potential flaws can be
reported by calling (800) 628-8686. Intel
will also make processor steppings
(versions) easier to identify. Next month
we will look at the product lines of Intel,
AMD and Cyrix.

(Continued on page 6)




Harv Haight

ith the bad floating point algo-

rithm of the Intel Pentium, a

disturbing factor, the 486DX2

/66 with VESA local bus seems

a good choice at a reasonable price. Most

of this type I've worked on need addi-

tional fans (just like the Pentium units

do), but once installed at a final location

in a consistently normal environment
they seem to hold up well.

Some don't tolerate variation of tem-
perature, and most don't like to be
moved from place to place. This follows
from the nature of the motherboard and
the rough tolerances of the usual case.

With today's clones, the motherboard
is attached within the case by plastic
snaps; a screw is used only to make an
appropriate ground connection to the

case. The board can and does flex read-
ily, with shock or as a result of thermal
expansion or compression. This can Jead
to an inadequate seating of 32-bit cards
into sockets on the motherboard.

The 32-bit card requires a standard,
16-bit AT bus socket plus a special socket
with much smaller contact spacing. Usu-
ally, in the 486DX2/66 clone there are
two such cards: an enhanced video card
and an enhanced IDE drive card. To
ground the card and to secure it mechan-
ically, the strap at the end of the card 1s
held to the case frame by a screw. If, after
the card has been seated firmly and uni-
formly in the inline sockets, the screw
can be tightened without stress on the
strap, there should be no problem. If the
strap doesn't fit flush, the stress by ught-
ening the screw can make card contacts
unreliable. Motherboard flexure by
shock or expansion/contraction can un-

udos to:

newsletter, Blue Chip News.

newsletter, Print Screen.

spepapapeepapsp el Ey

ﬁ%ﬁﬁ%%%ﬁ%ﬁﬁﬁﬁﬁﬁ%ﬁﬁ%ﬁ%

Harv Haight—His TechTip article, “Pyramid Scam” was
reprinted in the Saginaw Valley Computer Association

Toni Federe—Her article “Kurzweil Voice for Windows
ver1.0” was reprinted in the Stanford Palo Alto Users Group
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seat further this poorly secured card.

The symptoms are these: 1) No pic-
ture at all, with sound of operation of
the hard drive, 2) Initial startup text on
screen, no operative hard drive or/and
floppy drives. 1} is the enhanced video
card, and 2) is the enhanced IDE drive
card. The repair for either: reseat the
card properly, and shim the strap if nec-
essary so that it need not be stressed
during tightening of the screw. It isn't
enough just not to use a screw; installing
a cable to the video outlet or to the
parallel port or game port can also un-
seat the card.

You don't have to be a technician to
make this fix, but you should always
ground the case and yourself when han-
dling IDE drive or video cards. And yes,
turn off the power and disconnect the
power cord first before opening the
case!id
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Herb’s Hangout
{Continued from page 5)

Signing Off

The heavy rains knocked out my
phone service for eight days. It was an
aggravating experience to be without a
phone. I wanted to send an E-Mail mes-
sage to my family and friends but I
couldn't log on to America On-Line
(AOL). Later, I thought I'd check on an
important E-Mail message that 1 was ex-
pecting, but 1 couldn't connect to AOL
or to the OCIPUG BBS for that matter.
After phone service was restored, I
checked AOL and the OCIPUG BBS for
messages. After all that worry, there were
no messages at all!

I encountered two strange situations
on my computer this month. The first
problem was a mysterious thermal prob-

lem. I started receiving a host of strange
errors including loss of video mtegrity,
hard disk controller errors, and finally
loss of the system due to overheating. 1
could hear the power supply switching
off at this time. ] opened up the case and
noted that the CPU fan was intact so I
started to clean out the Power Supply.
Unfortunately, the vacuum cleaner
could not reach much of the dust so I
carefully removed the cover. The
amount of dust was amazing! I carefully
cleaned the Power Supply avoiding the
large capacitors on one side. I then care-
fully blew out the rest and reassembled
the system. The problems have not re-
turned after twenty days of heavy use.

I also had a problem with my full
backup. I could not successfully com-
plete a full backup of drive E. Instead,
received a seclor not formatied error. What

does this mean? Norton Utilities re-
ported that the drive was OK. 1 used
DOS DiskScan to defragment the drive.
I tried to back up drive E again and
received the same #nformatted sector error.
After a couple of attempts to restore an
older backup failed, I decided to change
the Norton Utilities configuration to
continuously run a surface scan. On the
second pass, a soft bad sector failure oc-
curred and was quickly repatred by Nor-
ton Utilities. | was able to successfully
complete the tape backup after the re-
pair.

As you will notice at our next General
Meeting, the Library is back! Bob Blakely
is now in charge and I'm sure that he will
do a fine job. Look for some exciting
disks-of-the-month from the library. |
want to thank Tony Carnicello for all
the work he has done for the library. &



Going On-Line
with the Internet

hat the Internet is...

The Internet is a vast network
of computers sprawled over
much of the globe. Although we

call it a network, it is actually a multi-
tude of interconnected networks, capa-
ble of exchanging information.

By some estimates, Internet users
number over twenty million. With sud-
den increase of interest in the Internet
and other connectivity technologies, this
number continues to grow at a remark-
able rate.

Unlike CompuServe or Ametica On-
line, the Internet is not a commercial
online service, Originally designed as a
military communications network capa-
ble of withstanding a massive nuclear
strike, the Internet has evolved through
the support of governments and aca-
demic institutions into an international
network that no one organization or
government owns or operates. Instead,
many organizations work together to
maintain and improve the Net,

What is the relationship of the
internet to the Information
Super Highway...

To put it simply, the Internet is a new
medium of communication. Like the
technologies of the telegraph, telephone,
radio, and television before them, com-
puting and networking technologies are
revolutionizing the world. As use of
these technologies spread, the face of so-
ciety is rapidly changing. But unlike ra-
dio and television, these new technolo-
gies offer more participation, and unlike
the telegraph and telephone, the new
technologies offer a much wider diver-
sity of application.

With the promise of the proliferation
of fiber optics and ISDN connections
into American homes sometime during
the next decade, we can expect great ad-
vances in the underlying technologies

Jay Benesh

that support the Internet. In addition to
the introduction of new services, the In-
formation Highway of the future will be
host to future derivations on many of
the same services that are now evolving
on the Internet today.

What the Internet has
to offer...

The Internet offers a vast range of
communication and information ser-
vices. We gain access to these services
through the use of programs or applica-
tions designed to use these services.

E-mail is, by far, the best known of

1
Surfing the Net with Internet
guru - Jay Benesh!

these. It offers a fast and less expensive
alternative to snail-mail, a term used on
the Internet to describe conventional
mail service. One misconception about
Internet E-mail is that it is strictly a
text-based service, like a telegram service,
Extensions to E-mail known as MIME,
allow users to embed graphics, sound,
and even video into their E-mail mes-
sages. Still, E-mail is mostly text-based,
because most users don't have access to
the applications required to both send

and receive MIME extended E-mail mes-
sages.

Usenet {(or NNTP) is another well
known service on the Net. This service
supports a multitude of newsgroups or
public discussion groups on thousands
of different topics. We call the applica-
tions that access this service, Newsread-
ers, and we use them to both read and
post (broadcast) messages to the groups.
To be sure, not all newsgroups are sup-
ported by this Usenet service; many
smalier discussion groups are supported
by E-mail and do not require a News-
reader to access them.

File Transfer {(or FTP) is another ser-
vice available on the Net. This service
basically allows users to upload and
download files to and from remote sys-
tems. Since most network computer sites
don't want just anybody downloading
their files, this service has builtin secu-
rity. In order to access files at an FTP
stte, the user must provide a user name
and password.

Remote access to network computers
is provided by a service known as Telnet.
The telnet service operates similar to
communications software on a PC, al-
lowing the user to access a remote system
as if he or she were sitting at a terminal
connected directly to it. Many on-line
databases, library systems and other In-
ternet resources are available through
this Telnet service.

Gopher is a service created as means
of organizing many of its sources made
available through other services such as
Usenet, FTP, and Telnet. Gopher service
basically allows gopher sites to organize
their information resources and provide
access to remote resources through a sys-
tem of menus. Gopher also supports
one-line queries and a gateway interface
that allows gopher sites to provide

(Continued on page 20)




A New Office/BBS/SIG
Space for OCIPUG

ur Metzler Lane facility is deteri-

orating, seems unsafe at night, is

limited in the ability to create a

ready access to the Internet, and
presents a poor and "chintzy" image to
visitors. Furthermore, it is too small for
our expanding activities, and inconve-
niently located for a large part of our
members! The consensus of members for
many months has been that we should
move,

Mike Springer and Ned Stewart plot-
ted the location of over 900 members’
homes using Thomas Guide grids.
Mike's CAD program then showed that
the demographic center of our member-
ship is at MacArthur and Harbor. The
center probably will move southeast as
more members join from the growing
southern areas of Or-
ange County.

For nearly a vyear,
Mike Earls and others
have surveyed some 40
potential sites
throughout  Orange
County. Most were un-
suitable because they

Preston Hill and Mike Earls

ing agent. Furthermore, available spaces
are either over 1900 or less than 1000
square feet, whereas our projected need
1s for 1400-1500 square feet. Skypark is
estimated to cost $1325 per month for
the lease itself plfus about $200 per month
for electricity for power, heating, and air
conditioning,

The Brookhollow Office complex and
the Airport Skypark Business Center ap-
pear to best meet our criteria. Both are
readily accessible, being less than one
mile from the Costa Mesa (CA-55) free-
way as well as convenient to major sur-
face streets. A 1700 square foot suite is
available in Skypark, but none around
1500 square feet. Many OCIPUG mem-
bers toured Brookhollow after the
November General Meeting. Suite 38 in

were too remote for
convenient access by
most members, did
not have reasonably se-
cure and safe parking
and access, presented
problems with civic authorities such as
obtaining conditional use permits, were
subject to unreliable ownership and/or
management, or presented an unfavor-
able overall appearance.

Preston Hill and Mike Earls recently
re-examined some ten possible candi-
dates. Of the three most promising,
Commerce Park is close to the current
demographic center but is more an in-
dustrial area than an office area. We
would also be subject to conditional use
permit problems according to the leas-

building 1520 with 1480 square feet of
mostly open space seemed acceptable to
those viewing the area. Estimated lease
costs are $1350 per month for Brookhol-
low, including utilities such as heating
and atr conditioning.

The Brookhollow complex is served
by the Santa Ana telephone exchange of
Pacific Bell so provides a local call for
more members than does the Irvine ex-
change that serves Skypark. It also would
provide expansion for better access to
the Internet. A foreign exchange, i.e., Irvine

number at Brookhollow (or vice versa)
would cost $400-500 to install plus an
extra charge of up to $50 per month so
1s deemed entirely impractical.

Preston Hill and Mike Springer pre-
sented their analyses at the 28 January
General Meeting and the 30 January Ex-
ecutive Board meeting. After consider-
able discussion, the Executive Board di-
rected Mike Earls and Preston Hill to
negotiate with the Brookhollow leasing
agent for most favorable terms for a five
year, rencwable lease. Before the lease is
signed, final negotiated terms will be re-
viewed by the Executive Board and pre-
sented to the general membership at the
25 February General Meeting for ap-
proval in accordance with OCIPUG By-
laws,

Preston now asks for
help from any and all
members in designing a
space layout to provide
for one room with the
3-beam projector usable
by up to 50 SIG atten-
dees, another suitable
for up to 15 attendees
with the large screen
TV, a computer and
work area for the BBS,
a place for our Hotline
and Internet connec-
tions, space for storage
cabinets, and a small office area with
computers for business use, Mail is deliv-
ered directly to the unit and arrange-
ments can be made for packages to be
received at the on-site management of
fice.

When the move ts approved and the
lease signed, more help will be needed to
construct partitions, mount the 3-beam
projector, install telephone lines, and
make the move itself. Please leave a mes-
sage on the BBS or call Preston at
714-892-1291 if you can help. i
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Kepid Applieation Dovellpomernt

“It's going
to change our
fives!"

B Hitgebrand,
Windows Tech Joumnal

“Particularly
for larger
applications,
the
performance
gains can be
substantial
over
Visual Basic,
PowerBuilder,
SQtWindows,
or similar
applications
development
environments "

Susan Ryan,
tafoWorld

A2Zar. On Lrwestmont

Introducing Delphi

Redefining the fundamental relationship
between you and your business

The fastest way to

the fastest applications

If you program . . . you have to see
Delphi.™ Youw'll quickly sec how
its breakthrough combination of
the world’s fastest optimizing
native code compiler, visual Rapid
Application Development tools,
and scalable database technology
will give you a tremendous Return
On Investment. And sel you on
the fast track to client/server and
Windows 95.

RAD: prototyge to production

Defphi’s sophisticated visual design
and debugging toels help you
develop faster. They make it easy to
work interactively with your cus-
tomers, so your tinal .[EXE will fit
their needs, increase their productiy-
ily, and make you a star! But faster
development cycles are just the
beginuing, The Delphi compiler pro-
duces applications that run 10-20
times faster than P-code interpreters.

Royatty-free executables let you deploy
fast, 0 you can crunch throngh the
applications backlog in record time. And

Just wail until your users experience

speed of your delivered apps—they

won’t want anyone’s apps but yours,

pertormance applications

Creates staralone, moistiy
vakie EXEsanaOiis

Na inlime inlerqreter OLL
resed

Fulyobjactorientag
programyring kinguage.

No exfemal loois necagsary
to build neve components or
extend environment . -

Combings high pedormance .
compilar, vislal environmen,
reusable components, and
scalable database fools

. Robusl exception hand%
ﬂeponSrﬁnh’ Gug” défa
feponing . . .
Locel ANSE 50192 angine

for server mdepenteni
clieni/sérver devekipment

- Delphi Facts

Native code compier for high- -

Provides_ophrnal codé reuse’

Clie'server version vaable’

ucnfw‘m-xri
v :
Vi
v -
v -
vV -
v -
V] .-
v -
vi v
vi v

the

Reuse your components
Delphis Visual Component Library
(VCL} helps you minimize coding,
accelerates project completion, and
simplifies corporate standardiza-
tions, You get a gallery of 75 reusable
forms, project templates, dialogs,
buttons, multimedia contrels, and
more. Or add your own reusable
objects, DLLs, VBX controls, or
OLE 2.0 servers into Delphi’s
open. integrated, component-based
development environment,

Smaooth scaling to client/server
Detpht has a built-in ANSI SQL-92
server, Paradox"/dBASE® access, and
ODBC support. So you can rapidly
develop full client/server applica-
tions on your desktop. Then, by
upgrading to Delphi’s Client/Server
edition, you can quickly deploy
applications across the enlire enter-
prise with high-performance native
drivers for Oracie, Sybase, MS SQL

Server, Informix.® and InterBase.® And
all the work you do in Delphi today will
be fully compatible with Delphi’s forth-
coming 32-bit, Windows 95 refease. Put
RADical performance to work on your
bottom line taday.

See your reseller or call today. 1-800-336-6464, ext. 9815

Copyright © 1995 Borlamid #atermal

In Canada, call 1-800-46(-3327

Borland

tional, Inc. All rights reserved. All Bortnd prodixt names are tndemarks of Horfund Infernationa, Inc.
Bortand's DELPHI products and servives are not agsnciated with or ossored by Bedphi Intertict, an on-line srvice and [nternet access provider: Bl 81095RW

“Development
costs are
coming down
by 50%
(because we
can reuse
code}.”

Art Hill,

VP Cash Management

Systams, First National
Bank of Chicago

“The capabilities
of Defphi
are endless...”

Jeiry Calfey,
Parados informant

“fts
performance
edge will be

considerahle.”

Payl Bonnar,
Windaws Sources




... And the Bad News

n 1988, OCIPUG dues were es-
tablished at $36.00 per year for
individuals, and $45.00 for fam-
ilies. In that year, we had no SIG
space, and had to hald what SIGs there
were at any suitable location that would
accept us. For example, the first SIG that
I attended was in one of the back rooms
at the ACP building. In other words, we
were bomeless, except for our monthly
General Meeting. Of course, we did have
a BBS running on one line in Richard
Sabin's house on a computer that was
his own property. The Readme Doc staff
did their usual outstanding job, and
most of our income went to publish it.
We had fewer members then and our
gross income was quite a bit lower.
Since that time, we all know what
inflation has done, don't we? Fortu-
nately, though, the cost of computers
and peripherals has gone down quite a
bit. But, since then, a lot has happened
to OCIPUG. We now have a somewhat

Bob Oitke

ratty SIG area in an old building in a
bad area of Huntington Beach. But it is
the only home we have and it is ours.
Through the generosity of members too
numerous to mention and the hard
work of many others, we now have, in
addition to the SIG space, a rather vast
(for us) array of equipment: A triple
beam projector, several sturdy oak ta-
bles, a backup large screen TV with a
VCR, a BBS with six separate computers
supporting four nodes, four high speed
modems, an uninterruptible power sup-
ply, and about two gigs of hard disk
space. We also have four CD ROM
drives (still uninstalled). We have at least
three fairly powerful computers to sup-
port our SIGS and lots of valuable soft-
ware.

Yes, a lot of other clubs charge less
than we do, even now. But do they offer
everything that OCIPUG does? Very few
have their own fixed meeting locations,
and most of their work is done out of

P

Voﬂ_ N

Q\Q
ﬁ NO voice training required
A Run ANY Windows application
> & DICTATE directly to your computer

Speech,

g

ﬁ\ 60,000 word voice vocabulary
A 200,000 word dictionary

800-776-6774

Distributed By: SONE SYSTEMS, INC
204-A Cerlaton Avanue. Orange, Calffornla 22647

Qualified Rescllers
Please Ask For €rik or Toni

A
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the homes and offices of its members.

Have you guessed where we are going
with this? Sure you have! The time has
come for that inevitable increase in an-
nual dues. For the last couple of years,
we have been living on a shoestring, so
to speak. Your Board of Directors has
approved a resolution raising annual
dues to $45 for individual members and
$60 for family memberships. After all,
the total dues only come to $3.75 a
month, and the net increase is only
seventy-five cents per month, but it will
do a world of good for your OCIPUG.
We don't want to drive away students,
quite the contrary; we want to attract
more young people, so the dues for a
bona fide student will be $25 annually.
We know that we might lose a few
marginal members, but we hope that all
of you will stick around, and support
OCIPUG.

You all have heard talk about a new
SIG space. Well, after many days and
hours of looking, by Mike Earls and
Preston Hill, and a magnificent demo-
graphic study done by Ned Stewart and
presented graphically by Mike Springer,
your Board has selected a space and has
authorized negotiations to lease the
space in the Brookhollow area of Santa
Ana. To localize it for those of you who
have not yet visited the place or seen the
maps, it is a couple of hundred yards
away from the Crazy Horse Saloon, just
off the 55 Freeway. You will hear more
details at the February General Meeting.

While the new meeting place will cost
us more, the dues increase is not contin-
gent on the move, nor has the new space
been the reason for the increase. We
want to give you a better club, better
facilities, and better services. The only
way we can keep things together is to ask
for the continued support of all you fine
people. We need you more than you
need us. &
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’ F Product Review

Larry Severson

Adobe PhotoShop 3.0

ave you received all of your

Christmas goodies? You proba-

bly did not receive the best one

of all, PhotoShop 3.0. In reading
this review, it is important to remember
that I really like this software. It is a
significant improvement over all other
software of this type that I have used.
However, it is a "Yes, but...." program in
all phases. Samples are:

1. Capability—mind-boggling, but
complex.

2. Documentation—extensive, clear,
but references to extensive logos were
usually by words only—no logo sample
given. It required frequent unnecessary
look-up activity. | needed to keep the
tutortal with e at all times, However,
the excellent tutorial did give me what
needed for most of what I wanted to do.

3. Intoxicating—anyone can be an
avant-garde artist with their family pho-
tos. Would you like to replace the family
dog in the car photo with a di
nosaur?..piece of cake! How about to
have old T.R. approaching in your rear
view mirror?..even easier? [t's your

chance to be creative and wow your
friends.

4. Better than any of those mundane
games hike DOOM, Myst, etc,, it pro-
vides endless hours of, "I didn't think I
could do that." Unfortunately, unless
you do desktop publishing like I do, it
will waste your time like the games, Of
course, you could go out and get one of
those new color ink-jets or a Primera Pro
and do touched up family photos and
other nefarious things.

5. There is no de-install program. This
1s one application that really needs one,

The installation appeared to be very
clean, but slow, from floppies. And it
was, until [ rebooted the system. In their,
‘T will do it for you, but not offer a
recovery or de-install
mode," Adobe up-
dated my system to
Win32s {to gain ac-
cess to 32bit memory
addressing). Since I
also have Norton
Desktop and Mi-
crosoft Office run-
ning, it was crash
time at every attempt
to reboot Windows.
The Norton anti-
virus program, auto-
installed  in  my
CONFIG.SYS, con-
flicted with Win32s and bye-bye. It was
an angry hour (reverting to an old
WIN.INI/ SYSTEM.INI was not appro-
prate, if [ wanted to try the program)
going through things before I was able
to identify and remove the actual pro-
gram  (DEVICE=C:\NDW\NAVTSR
-EXE) causing the problem/ conflict. Af.
ter that, I had hours of fun and enjoy-
ment,

I then went back and installed from
the CD-ROM. Much faster, However,
don't look for any of the video materi-

als/demos/tutorials to work. They will
come back saying, "Unable to load
Quick Time." [ personally find the idea
that a PC user would have licensed
Quick Time from Apple, a little ridicu-
lous, especially since Microsoft has
Video for Windows. It may not be as
good, but why put in demos and tutori-
als that don't work for your intended
audience? The text tutorials do work.

Technical support was: 1 free call
(after registration) by long distance and
long wait, by 900-number (we have that
locked out for good reason.), fax back,
bulletin board, or CompuServe, Under-
whelming, when you want to get going
with your new goodie at 10p.m. Anyway,
deleting the Norton antivirus from
CONFIG.SYS  pro-
vided me with access
to an outstanding
program. Of course,
Norton Speed Disk
no longer works
from Windows ei-
ther!

The documenta-
tion, Tutor Book, is
extremely easy to
read, Following it
sometimes became a
problem because it
would make word ref-
erences  to  the
plethora of icons, but does not show
them. The result was, "Where did I see
that" Adobe does pretty! It also does
complex, technical, and costly. However,
I did say that this application was better
than any game. Games that are trivial to
solve are soon boring, This program will
not get boring. But, simple considera-
tion of novice users would have been
nice, Perhaps, Adobe does not under-
stand nowice. Of course, Adobe is not
alone in the Computer Science Arena,
Corel 1s much worse. B




Product Review

Roberta Klein

LapLink for Windows

f you work with the same data

files on more than one com-

puter, or need to run Windows

programs remotely on another
computer, then LapLink for Windows,
by Traveling Software, may be for you.
In its DOS versions, LapLink became a
staple file transfer utility, speedily and
reliably shuttling files between comput-
ers via modem, cable, or network. In-
deed, it proved so popular that Mi-
crosoft included a small subset of
LapLink’s functionality in MS-DOS 6's
Interlnk.

LapLink for Windows marks the Win-
dows debut of this old standby. It has
made the transition like a champ, offer-
ing beefed-up file transfer functionality
and adding remote control and chat ca-

pability.

Connections, Connections
LapLink operates via Novell or Win-

dows for Workgroups IPX network, mo-

dem, cable (serial and parallel cables are

included), and wireless. Wireless, in
LapLink parlance, refers to connections
by AirShare Radio Modules, Traveling
Software’s small transceivers (sold sepa-
rately) that plug into the scrial ports of
desktops and laptops and have a range
of about 30 feet. LapLink supports more
than 200 modems, including PCMCIA,
cellular and V.Fast modems.

LapLink supports multiple connec-
tions concurrently. So (if you have the
physical capacity to connect), you could,
theoretically, link to multiple computers
at the same time and have file transfer,
remote control and chat windows open
simultaneously on each computer. Need-
less to say, I did zot try this on my stan-
dalone 386 with 8MB RAM and 2400

baud modem.

Installation

Installation, required on each com-
puter to be connected via LapLink, is
virtually automatic. Just specify the in-
stallation directory, name your com-
puter (perhaps something creative, like

“Roberta’s Desktop”), identify your mo-
dem (if any), and LapLink does the rest.
LapLink thoughtfully includes an unin-
stall program, as well.

File Transfer

LapLink is overkill if you only need to
copy a file or two to a floppy occasion-
ally. But if you consistently work with
the same files on multiple computers, or
need to transfer the contents of an entire
drive or directory or even just a few very
large files, LapLink’s versatile file man-
agement utilities can be extremely useful.

The file management interface con-
sists of two file transfer windows resem-
bling Windows File Manager, one each
for the local and remote computers. The
graphical file display makes it a brecze to
select and drag and drop files between
connected computers.

LapLink offers a bevy of file transfer
options that automate file transfers and
protect file integrity. Select the opera-
tions, if any, for which LapLink is to
request confirmation before proceeding,
Elect to include or exclude subdirecto-
ries, prevent the overwriting of files ex-
cept by newer copies, or copy only files
that are already on the target. For trans-
ferring entire directories and updating
large files, LapLink provides the follow-
ing utilities designed to ensure accuracy,
dispense with tedium and save time, all
with a click of the mouse:

o SmartXchange is bi-directional file
exchange which synchronizes directories
on two computers so that they share the
latest files.

e Clone Directory replicates the source
directory, i.e., it replaces the target direc-
tory with the source.

o SpeedSync compares newer files to
the older versions and only sends the
changes, dramatically reducing file trans-
fer times.

Remote Control
LapLink for Windows can access and
control a remote computer. The com-

{Continued on page 13)
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| OCIPUG

o Orange Coast IBM
=8\ PC User Group

For more information on membership and
mectings of the Orange Coast IBM PC User Group
write to OCIPUG at 1500 Adams Avenue, #105,
Costa Mesa, CA 92626; or cali:

the Voice Hot-Line:
or our BBS:

(714) 843-2048
(714) 843-9248

SIG Guide for
March 1995

A Calendar of Special Interest Group
(SIG) Meetings and Special Fvents

The March 25" General Meeting will feature:

A vote on the proposed Membership Dues increase
Micheal Springer on Computer Basics
Bok Ottke on the Colorado Jumbo 1400 Tape Drive
Dr. Bart De Little on Vector Vest - Stock Advisory
8:40 to 9:00 is Random Access time!
Ask questions and receive answers,

Multi-Media New Users @ 9 o.m.
m QOCIPUG Boord mtg ot SIG Desklop
Spoce @ 6:30 p.m, Publications Committee in Publishing Unix 00S and Utilifies
m Hembers Welroms Stboffce @7 p.m. @1lpm.
26 27 28 1 2 3 4
m Programming @ 9 a.m,
WordParfect Spreadsheet Network Grophics Intemat Real Estate @ 8 0.m.
F ot Realtors Bogrd
5 6 7 8 9 1] 11
30 Studio/ Animator
Pedigres Pursuit Pro
£ @ 1:30p.m. Word Modem Windows 3.1 Ami-Pro Databose Review
OCIPUG
0 B 13 14 15 16 17 General Mesting - 0CC
L GeoWorks Ensembia Science Holl @ 9 a.m,
Community Service GeoWorks @ 4 PM @730 P
m Committeg Genealogy dBASE Hardware @ 7:30 pm. | Member Services in Progrom Committee in SIG
3-Spm 05/2@7pm, SI6 Offce @ 7:30 p.m, office @ 1:30 p.m.
19 20 21 22 23 24 25
Personal Finonce
OCIPUG Boerd mig ot SIG Publicotions Commitiee in
Space @ 6:30 p.m. BBS Work Party Sl6 offe @7 pn.
Members Weloma
26 27 28 29 30 31 1

MEMBERSHIP ACCOUNTING COMMITTEE: We are in desparate need of o
replacement Membership Accounting Chairperson.

(4th

Time Change: The Hardware (4th Thursday) and GeoWorks Ensemble
Friday) SIGs will begin at 7:30pm until further nafice

The Desktop Publishing SiG needs a $1G leader. The GeoWorks and Hardware
SIGs need note fokers.

Vendor visits: 28.8K Modem manufacturer Powercom ot the Hardwore SIE,
WordPerfect (NOVELL) ot the WordPerfect SIG. Adobe systems and Photoshap
3.0 ot the Graphics SIG

$1Gs and Committees not meeting in February:

Library Commitiee's Meeting place will be announced af the February
General Meeting

Chonges: Bob Weil's Phone Number (see inside)




Special Interest Group Meetings

3D Stucio/AnimatorPro 3™ Sait
SIG Leader: Bob Weil  (714) 548-1859
CoSIG Lender  Dovid Caroll  (714) 7753130
Check the Hot-Line for the topic.

Ami-Pro 3" Thu
SIG Leader: Ston Scbin ~ {714) 9687307

At the March meeting we will look at
importing, adjusting and modifying
graphics in Ami-Pro.

BBS 4™ Tye
SIG Leader: Bob Ottke {714} 759-1515
Work party for the BBS.

Database Review 3 Fri
SIG Leoder: Ellis Thomas 549-4441

At the March meeting we will continue
the coverage of Erwin/ERX a CASE
modeling tool for creating database appli-
cations, and may look at Info Modeler,
another data modeling tool.

dBASE 4" Wed
(oSIG Leader:  Bob Schmiedeke (714) 536-1178
(oSIG teader: ~ Mox Lockie  (714) 644-0103
Guru; Tom Toner

At the March meeting we will look at
dBase 5 for DOS and it's new features.

Desktop Publishing 1% Thurs
SIG Leader: Needed  coll (714) 557-7008
At the March meeting Bob Basaraba will con-
tinue our discussion on how we Layout this SIG-

Slater
| o™= T
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3 2 €
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=]
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Held at the OCIPUG SIG Space

GUIDE using MS Publisher. We will also dis-
cuss and demonstrate related issues such as how
the chokee of printer and fax drivers affect the
socalled WYSIWYG capabilities of Windows.
Come and get some really practical experience
you can use in any Windows program.

DOS and Utilities 15t Sat

SI6 lecder:  Jonathan Means (714) 5422204

Gury John Goodman (714) 895-3195
At the March Meeting we will have ran-
dom access and review some more of
Mike Springer's Batch File Basics book.

Genealogy 3" Mon

SIG Leader: Stan Sabin  (714) 968-7307
At the March meeting we will look at
creating, modifying and transferring
notes in PAF.

GeoWorks (Daytime) 3" Tues

SIG Leader: Paul Fuller  (714) 662-7801
SIG Leader. Reg Roberts (714) 642-5399
This 4 to 6 PM SIG covers GeoWorks Ensem-
ble 2xx and is geared toward wsers who are new
to GeoWorks. We will cover random access
questions and share tips and tricks including
configuration tips. Bring your problems on
floppy disks Let the Guru's help you under
stand what's poing on.

GeoWorks Ensemble 4" Fri
SIG Leader: Bob Basaraba (714) 559-6539

At the March meeting we will continue
our close look at the GeoWorks applica-
tions suite. This month the Geo Works
Spreadsheet - GeoCalc. Don’t be afraid
to suggest ideas for a SIG topic. I'm still
looking for a coSIG leader. The SIG
begins at 7:30 pm

Graphics 2" Thy
SIG Leader: Dove Carroll ~ (714) 7753130

At the March meeting a representative
from Adebe systems will demonstrate
Photoshop 3.0 for Windows. There might
even be a give-away so don’t miss this
meeting!!

Hardware 4t Thu
SIG Leoder: Bob Bosaraba (714} 5596539
5IG Leader: fd Pscheidt  (714) 722-8511

This SIG is one of the most popular, judg-
ing by the strong attendance. At the
March meeting we will have a visit from
modem manufacturer Powercom. Come
and see the latest in 28.8 K baud fax
modems. We are attempting to arrange a
gZroup purchase deal.

Internet 2" Fri
SIG Leader: Jay Benesh ~ (818) 568-0655
(oSIG Lleader:  Steve Codd  (714) 9601223

At the March meeting we will be showing
the group how to build HTML docu-
ments and specifically how Jay went
about constructing the OCIPUG home

pages.
Modem 2M Tye

SIG Leader: Bob Ottke  (714) 759-1515
At the March meeting we will have random ac
cess. Leave a message on the BBS if you want to

bring hardware for diagnosis.

Multimedia 15* Wed
SI6 Leader; Dove Carrofl — (714) 7753130
SIG Leader:  Richard Willioms (714) 891-8795

At the March meeting we will look at MPEGF
Video for the PC and we will discuss hardware
and software requirements and how they relate to
Video for Windows.

SIG Space: (Map left). All evening SIGs are held from 7 pm to 10 pm at
our SIG space, located at 17632 Metzler Lane, Suite 211, Huntington Beach, unless

otherwise noted,

To locate suite 211, take the elevator to the second floor, enter at the first
door, turn right at the first corridor. Parking is either in the lot or on the

street.




Members and Non-Members are

New User/New Member 1* Sat

SIG Leader: John Lunsford  (714) 9950947
This is the best SIG to attend first The meetings
1un on a repeating 4month cycle. February will
be the third of four presentations. Come and
spend some time with one of our QOUT-
STANDING SIG Leaders of 1994. You may

start at any point in the cycle.
Network 2" Wed
SIG Leader: Michele Mifler (714) 8429925

At the March meeting we will talk about
Windows NT Server.

0S/2 3" Tyes

SIG leader:  Steve Schiffman (714) 5310376
Designated Guru:  Gary Granot ~ {714) 7310457
Note new meeting date and time. Meet-
ings now on 3rd Tuesday at 7.00 PM. The
March OS8/2 SIG meeting will be a re-
view of O5/2 backup programs. We will
install one program on the SIG Space
computer and backup and restore the
0§/2 partitions.

Pedigree Pursuit 2" Sun
SIG Leader Preston Hill ~ (714) 8921291

Beginner or expert welcome! In the first
20-30 minutes we will review installation
of Pedigree Pursuit, configuration and en-
tering data. Q&A session will follow,
bring your problems, tips and tricks to
share with all. At the March meeting we
will show how to match and merge indi-
vidual records from data obtained from
others such as LDS Family History
Centers, the Internet, or other on-line
services. As usual, we will review getting
started with Pedigree Pursuit and encour-
age questions and answers. Beginner or

expert - all are welcome.

Welcome at all SIGs
and Monthly General Meetings

Personal Finance ath Tye
SI6 Leader; Max Lockie (714) 644-0103
At the March meeting we will look at the latest
vession of Quicken for Wndows.

Programming 2"d sat

oSG Leader:  Tony Missico (714) 458-1024
coSIG leader  Francis Reed (714)-733-1750
At the March meeting we will continue our
Dynamic Data Exchange (DDE) discussion.
The SIG begins at 900am.

Real Estate 2nd gat

SIG Leader; Kent Pierce (714) 536-0271
SI6 Leader: Tom Sutro  (714) 754-7045
Check the Hot-Line for the topic.

Spreadsheet 15 Tue

SI6 Leader; Neil Carman (714) 964-1901
Popular PC spreadsheet programs for both be-
ginmers and advanced users.

Check the Hot-Line for the topic.

15" Fri

(oSIG Leader:  fim Clymer (714) 840-8238
(o SIG leader lim Pigrratt (714) 492-4448
At the March meeting we will continue with
LINUX, the freeware version of UNEX soft-
ware we started in November. IINUX runs on
386 and better PGs, supports TCPAP & SLIP
and will be our software of choice at this SIG.
LINUX is available on CD-ROM and consists
of a2 CDROM set.

Windows 3.1 3rd Wed

516 Leader: Edlee (714) 8937433
(o516 Lender Jonathon Means (714) 542-2204
This SIG generally covers a 30 minute Q8cA
geared toward new users; a 30 minute random
access; configuration reviews for Windows,

Unix

Monthly General Meetings

OCIPUG meets in the Science Hall of Orange Coast College in Costa Mesa
at 9 am. on the last Saturday of every month, unless otherwise noted. Parking
is available on campus lots off Adams, Merrimac and Fairview {Map right).

Call our voice Hot-line (714) 843-2048 for scheduled events.

OCIPUG

*INI files and standard tools such as Terminal,
Write, Recorder, ete. Demnos of freeware, banner-
ware & shareware prograrris.

Word 2nd Mon

SI6 leader Dave Lorenzini (714) 496-3050
At the March meeting we will look at

using the special features of Word 6.0 to
create chapters and back matter for
books.

WordPerfect 1" Mon
SIG Leader: Jeff Sion  (714) 7752390
CoSIG teoder  Dick Buznik  (714) 669-8974
{oSI6 leader  George Austin  (310) 3757213

At the March meeting 2 representative from
WordPerfect (Novell) will demonstrate the new
features of WordPerfect 6.1 for Windows .

Meetings

General Meeting  Saturday
March 25, @ 9:00 AM,

OCC Science Hall.

9:00-9:15 Dues Increase Vote/Discussion
9:20-9:40 Mike Springer (Computer Basics)
9:45-10:50 Bob Ottke (Jymho 1400)
10:50-11:50 Dr. Bart De Little (Vector Vest)

OCIPUG Board Meeting
Monday March 27 @ 6:30 p.m. The
agenda may be available at the preceding
General Meeting. Members welcome,
please join us.
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OCIPUG Membership Information

Orange Coast IBM-PC User Group (OCIPUG), a non-profit
allvolunteer organization, was formed in 1985 and has since
become one of the largest and most respected user groups in
the country. Our purpose is to provide computer ‘enthusiasts
with an opportunity to gain related knowledge and offer
assistance when needed.

An individual ($36 per year) or family membership (345 per year)
includes:
A subscription to Readme.Doc, OCIPUG’s monthiy

newsletter.

Discounts on public domain, shareware, and commercial
software,

Access to OCIPUG's local Bulletin Board {BBS).

Eligibility for the drawing at the monthly General
Meeting.

A Support Group help line.

To become an OCIPUG member, please complete the
application below and mail it to:

OCIPUG

1500 Adams Avenve

#105

Costa Mesa, CA 92626
To request further information, please cali:

(714) 843-2048

Benefits of OCIPUG Membership

Joining OCIPUG is a valuable resource for computer users. Help
ts readily available to assist with software or hardware problems,
You will get answers to your questions, learn more about
computers or a particular program, attend Special Interest
Groups (SI1Gs), and exchange ideas and information on related
issues.

OCIPUG General Meetings, held once a month, are a great place
to see demonstrations of new products and the latest releases of
established ones, often prior to initial shipment. At these
meetings we often  host the industry’s top-of-theline
manufacturers like Microsoft, Novell, Lotus, IBM and others who
send their representatives to demonstrate their latest products.
Some of our other guest speakers provide significant insight into
current hardware and software 1ssues that affect the industry as a
whole.

OCIPUG maintains a BBS (714) 843-9248 which runs at speeds of
up to 14.4Kbps. We also carry a full line of public domain and
shareware software available at our General Meetings.

OCIPUG publishes its own newsletter, Readme Dog which
contains interesting and informative articles and product reviews.
We publish articles by OCIPUG members and interesting
reprints from newsletters of other user groups around the
country.

OCIPUG has more than twenty-five SIGs held at various times
during the month. These SIGs focus on a specific area of
computing and often host speakers with expertise in that field.

It would be hard to find such an abundance of knowledge
anywhere that is so readily available to all our members. We have

it all! Why not join today?

OCIPUG Membership Form

Bring to the General Meeting or mail to the address above

Title: Mr. Mrs. Ms. Dr. (G0

First Name:
Last Name:
Address:

UnitNo.:

City:
State:

Zip Code:

Home Phone: -
Work Phone: -
If family membership, # of Family Members:
Family Names:

Have you ever been a member of OCIPUG?

If so, what is your membership number:
Type of application: |

[ New {J Renewal (1 Information Update
If new, | heard about OCIPUG from:

| apply for:
(1 individual Membership $36.00 per year

M Family Membership $45.00 per year

Donation $ Total Enclosed $

| consider myself to be: (1 Beginner ( Intermediate ( Advanced
My computerisa | None [ 8088 (x1)d 286 (AT)
Qa3sssx (386 a4sesx (d486 U 586




-‘puter opening the remote session be-
comes the guest, with the ability to view
and operate the host (remote) computer
and all of its applications and to reboot
the host. LapLink supports remote ac-
cess connections between computers
with different video res-
olutions. It automati-
cally scales the image of
the remote computer to
fit on the guest screen.

Remote Control is
primarily designed to
control a host computer
running Windows. DOS
programs can be run in
windows within the
Windows environment. LapLink also of
fers DOS Remote Control—the ability to
run DOS programs either full screen
within Windows or while Windows is
not running-via a TSR loaded on the
host before a connection is made.

Remote Control is useful in any num-
ber of situations, e.g., to access e-mail
when you’re on the road, to help trou-
bleshoot an application on a remote
computer, to collaborate on a docu-
ment, or to run that application you
thought you had, but forgot to put, on
your notebook.

Chat

Chat allows the users at each end of a
LapLink connection to exchange key-
board messages. A Chat window can be
displayed full-screen or tiled side-by-side
with a Remote Control or File Transfer
window. The Chat window has two
panes. The top pane displays the run-
ning conversation between the two users.
The lower pane serves as a scratchpad for
the message in progress.

Chat can be indispensable if you need
to communitcate in the course of a
LapLink session and have only one
phone line. T found it very helpful to
exchange comments with a colleague as
we used Remote Control to revise a
word processing document.

Security and Convenience
LapLink includes a full complement
of security measures to prevent unautho-
rized access to your computer. You can
assign each authorized user a separate
password, indicate which service or com-
bination of services (File Transfer, Re-
mote Control and Chat) that user is en-

Readme.Doc

“Laplink for Windows
marks the Windows de-
but of this old standby. It
has made the transition
like a champ, . . .

titled to access, and specify whether that
user, 1n a Remote Control session
hosted by your computer, is permitted
to blank your screen or disable your key-
board or mouse. LapLink also offers call-
back verification, to restrict access to se-
lected calling loca-
tions, and password
protection for the se-
curity system itself.

For the remote user,
LapLink makes life
easier with an Address
Book feature that
stores the log-in name,
password, connection
type and phone num-
ber for each remote computer you ac-
cess, the kinds of services that you want
to use and the sort of screen, keyboard,
or mouse locking that you would like to
impose while using Remote Control.
When you open a connection, LapLink
accesses the Address Book and transmits
all the necessary security information
automatically.

Windows Interface

LapLink for Windows lives comfort-
ably in its new environment. Com-
mands are easily accessible from both
the menu bar and the LinkBar immedi-
ately below, and many can also be exe-
cuted with keyboard shortcut keys. The
LinkBar has buttons to open each kind
of connection, open File Transfer, Re-
mote Control or Chat windows after a
connection has been opened, break 2
connection, edit the Address Book and
change the security setup. Additional
buttons in the File Transfer window can
add a drive to the navigator pane,
change sorting order and perform file
transfers with a single click,

Documentation and
Technical Support

LapLink for Windows comes with a
slim Installation and Quick Start Guide to
get you up and running. The well-written
and generously illustrated 168-page
User’s Guide provides additional detail, is
logically organized and well-indexed.

Online help is contextsensitive, exten- _

sive and nicely implemented. Each topic
offers step-by-step instructions and tips
for added productivity. Technical sup-
port is free, but not toll-free.

Computer Geniuses Needed

Short and long term contracts avail-
able. PCs & mainframes. Programmers,
analysts, network specialists, trou-
bleshooters, trainers. Please send re-
sume, letter of introduction, and com-
pensation requirements to CCS, Dept.
PCUR, 5000 Birch, West Tower, Suite
300, Newport Beach, CA 92660

Summing Up

LapLink for Windows packs a lot of
functionality into one package. If you
work seriously on more than one com-
puter, it could become an indispensable
utility in your software arsenal. &

Page 1




Product Review

Bob Ottke ‘

- Colorado Memory Systems
- Jumbo 1400

s hard drives get larger, the

smaller tape drives look rather

puny. So, Colorade Memory

Systems has been making a lot
of effort to keep up with the drive expan-
sion. No, we are not talking about the
very expensive multi-gig backups gener-
ally used for corporate servers. These
drives are for you, the individual user
with more and more stuff on your hard
drives.

A year or so ago, the only drive avail-
able to you, from a practical sense, was
the Jumbo 250 that would generally han-
dle about 220 MB compressed, and
about 120 MB uncompressed. Of course,
that meant that if you were attempting
to do a full backup of a 420 MB drive,
you needed two tapes, and had to beat
the machine to make the switch. Those
drives used the DC-2120 tapes, or equiv-
alent. They are 307 ft. long. The drive
itself was connected through the floppy
controller, and worked very well at about
3 MB/min. If you added the FC-10 con-
troller card, you could expect up to 5
MB/min.

Early last year, CMS developed the
Jumbe 700, identical in size and appeat-
ance to the 250, but using the new
QIC-3010 (400 ft.) tape. This tape would
accept about 680 MB (compressed), and
would operate at about 5 MB/min. us-
ing the FC-10 controller; somewhat less
when operating directly from the floppy

controller. This drive will read tapes
made with the Jumbo 120 or 250 drives,
but will not write to them. Street price
(without the FC-10) is just under $400
when [ last checked. They also offer the
Trakker 700 that will back up directly
from the parallel port; a great solution if
you need to back up several machines.
That drive is around $500.

Now, though, CMS has outdone
themselves! By the time you read this,
the Jumbo 1400 will have been an-
nounced. This uses the same QIC-3010
tape, but is formatted differently to
squeeze double the data on the same 400
ft. Once again, though, the drive will
read all earlier versions. The 1400 must
be run through the FC-20 high speed
controller card. That card may be used
in  either an 8-bit or a 16-bit slot, but
does a lot better in the latter. Using the
16-bit slot, you can expect speeds around
9 MB/min. (even faster if you don't
want or need data compression). MSRP
is tentatively set at $529 but that one will
probably go for around $400+ (street).
Street prices are still not firm on the

QIC-3010 tape and

CMS software has always been good,
both for DOS and for Windows. But the
new software is something else! Both the
DOS and Windows versions offer Auto-
configure to set up the DMA channel, the
appropriate IRQ, and I/O base address.
In my experience with a large number of
installations, I have never had it miss the
proper settings. With either DOS or the
Windows version, you have the option
to set up a multiple-drive backup. Unless
you have to change tapes (unlikely with
these capacities), you can do a com-
pletely unattended backup and compare,
The Windows version offers the oppor-
tunity to set up a series of macros for
whatever type of backup you want to do.
For example, set one macro to erase the
tape, retention, and do a full backup and
compare of as many drives as you wish.
A second macro could be set up to ap-
pend a backup of only modified files to
data already on the tape. The Windows
vetsion will run at good speed in the
background, so you can proceed with
other work while backing up. The only
hazard is that the software will not access

availability is quite lim-
ited as the Jumbo 700

open, so you will
have to plan your

& a program that is

was only released in late
fall. All the new tapes
that I have seen are
pre-formatted. Format-
ting can be done by
either the DOS or Win-
dows versions of the
software  and  takes

Windows back-
ground backups with
care and back up
only those Windows
programs that are
not in use. (For you
05/2 users, Col
orado has finally de

oy

about three hours,
more or less. The DOS version is some-
what faster. Incidentally, even if you are
a confirmed Windows-exclusively type,
install the DOS software and keep it
handy. Otherwise, to restore using only
the Windows software, you would have
to re-install Windows first in the event
of a hard drive disaster.
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veloped thetr own
backup program for that operating sys
tem, but at present, it is only available
for the smaller drives. The program fot
the 700 and 1400 will be along before
long, we hope.)

But the real gem of the CMS software

(Continued on page 20,




Product Review

Carl Bergerson

Doc-To-Help

, MB of hurd

Part 2 0f 2

ast month, I described the fea-

tures covered in Doc-To-Help's

(D2H) guided tour. This month

we'll look at more of D2H's fea-
tures, the documentation, and some ob-
servations about converting an existing
manual to help.

D2H has a context map editor. A con-
text map 1s a table in the HPJ file that
associates topic titles with map numbers.
Applications use map numbers to call
context sensttive help.

By default, when D2H converts a file
to help, it assigns arbitrary, decimal map
numbers to new topics. It retains map
numbers for topics from prior conver-
sions. If you are writing documentation
for an application, chances are that the

programmer has already coded hexadeci-
mal map numbers for the topics. The
context map editor makes it easy to
adapt to this situation.

D2H provides a dialog-box interface
to the help engine's macro facility. There
are more than 50 help macros for adding
and deleting help menus, menu items,
and buttons, navigating through the

help file, launching applications and so

forth. :

DZH comes with three manuals. The
first covers instalting and uninstalling
D2H, the sécond the main D2H func-
tions, and the third the Hyperformance
tools.

The manuals are very 'WC” writtet and
complete. WexTech has a very solid un-
derstanding of the inner workings of
Word for Windows, having co-written
with Microsoft the Using WardBasic man-
ual for Word for Windows 1. As a result
the manuals have a lot of helpful infor-
mation including how to:

Include WAV and AVI files in help
(WAV files are Windows sound files and
AV files are Video for Windows files).

Access your help files from WordBa-
sic, Excel 4.0, Access, Visual Basic, and
C. .

Access jumps and pop ups from dif-
ferent help files.

Handle large projects including multi-
ple files and authors (D2H does not sup-
port Word 6 Master Documents).

Even though D2H's aim is to insulate
you from the details of the help API
(Applications Program Interface), the
manuals provide necessary information
about the API when warranted. It is also

far easier to find and understand the

information in the WexTech manuals
than in the Microsoft SDK (Software
Developer's Kit).

I found two more WexTech publica-
tions that were very valuable. The first
was a pamphlet and help file called In-

formation City which is part of the press
kit I received with the product. Informa-
tion City is a primer in help system de-
sign. -
The second ‘was a file, Greatest Tips
Volume 1, that T downloaded from their
support forum on ComipuServe (GO
WEXTECH). This ﬁle has more how-to
information,

- Well, ‘that's a lot of functlonahty
How does-it.work in the real world you
might ask. I decided to try it on a man-
ual 1 recently completed for.a client.

[ opened thie document and attached
the appropriate D2H templite. Since I
used‘most of the same styles that the
D2H templates do, this was mostly pain-
less, but there were a number of tweaks
that T had to make.

First, a D2H document looks nothmg
like this client's documents. That's sim-
ple enough to fix, merely redefine the
heading and body styles to the client's
preferences.

Next, I used several styles that D2H
doesn't. There are two ways to'solve this.
The first is to change my styles to com-
patible D2H styles. That's a simple
search-and-replace function which
could use in a few cases. The second is to
define my styles in the RTF template
This is the method I woufd use in most
cases.

A technique I'use often is to manually
apply Keep with Next formatting to vari-
ous paragraphs. In most cases this just
causes the help compiler to emit harm-
less warning messages. But, if the para-
graph(s) immediately follows a heading,
the help compiler attaches the para-
graph(s) to the non-scrolling region of

‘the screen, which is counter-productive.

The solution here is to create a new style
which contains the Keep with Next at-
tribute in the document template and

(Continued on page 20)



Product Review

Pefer Sivgals

Adobe Acrobat Pro 2.0

Product Overview

The Acrobat family of software con-
sists of Adobe Acrobat, Acrobat Pro, and
Acrobat for Workgroups. Adobe Acro-
bat Pro contains three programs, Acto-
bat Reader, Acrobat Exchange, and Ac-
robat Distiller. These are designed to al-
low the electronic transfer of documents
between different computer systems
without the loss of formatting and be
read and printed by Windows, DOS,
Macintosh, and UNIX systems. A sec-
ondary capability of Acrobat Pro is to
provide hypertext capability for easy
navigation though lengthy and complex
documents, password protection, text
annotation, cataloging, and many other
capabilities. To use these capabilities, the
source and destination computers must
have the Acrobat Exchange program.

Installation

The installation of these three pro-
grams was simple and uneventful. Since
Acrobat Pro requires the Adobe Font
Manager (ATM), version 3.0 or better,
the program either updates an earlier
version or installs a limited ATM, ver-
sion 3.01. This ATM installs two Multi-
ple Master (MM) fonts, but will not al-

low the modification or the use of these
fonts in other programs.

Documentation

The printed documentation is a thin,
seven by nine inch, fifty page Getting
Started booklet that is not adequate for
troubleshooting but more information
is given in the Help and Readme files.
What makes Getting Started most un-
usual is that the same booklet is used by
PC and Macintosh systems—the illustra-
tions in the booklet are really Macintosh
screens.

Theory

The problem of transferring docu-
ments among different computers while
maintaining their appearance is still
with us. What if someone wishes to send
me, 2 DOS-only user, a document cre-
ated by a Windows program? What if I
am a Macintosh user? A common solu-
tion to this problem is to transmit the
document as an ASCII file, but by doing
so all formatting, font, and graphical
information is lost. The Acrobats ap-
proach is to create an intermediary file

(Continued on page 21}

The left figure
shows the PDF doc-
ument with thumb-
nail views of docu-
ment pages. The
right figure shows
a document with
document  sum-
mary on the left of
the screen. Views
may be switched in-
stantly.
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The members listed below have generously
offered to serve as resources for other mem-
bers in need of assistance with specific
hardware or sofiware problems. They are
there for you, but please bear a few things in
mind:

The times listed are when these volunteers
are avoilable to assist you. Please respact
their times by limiting your calls to the hours
indicated.

Your questions should be specific & reason-
ably brief. Consult your manual, tech sup-
por, eic., first, so as not to toke up their
time needlessly.

All of our volunteers have expertise in the
areas shown, but nobody knows everything,
50 be understanding by not expecting them
to know everything.

This service is free, available to cur mem-
bers only. Our volunteers are not doing this
for personal gain, but as o service ta bene-
fit their fellow PC users, thereby making
OCIPUG a stronger orgonization.

Abraxas

Kevin Post.................. Anytime ....vo..... 269-9495
AccPac Plus

Donna Fulmizi Bom-Bpm.......897-337

AccPac Simple Accounting
Ron Collins.............6-10 p.m. M-F

Wkends ofter $ o.m. ....... 4936520

Cheistion Makm . 9 a.m-9 p.m. MF

Anytime Wkends ........... 966-5339

Ami Professional

Mork Bureell.......... 9o.m-12noon.......... 777-2130
Stan Sabin.......... Spm9pm ME._.. $68-7307
Richard Sinor......... bpm-10pm.._..... 9511892

Assembly Language
Programming

Jonathan Wood . 1 p.m-11pm............. 552-8340
Basic

Herb Huey ............ 6 pm-10pm. .......... 525-1608
C&Cq++

T8D

Champion Business Systems
Kevin Post................... Anytime........o..ee... 969-9495

Clarion
Mark Bureel.........% o.m-12 noon........... 777-2130

Corel/Ventura

John Geodman... 12 noon- 12 midnight........ 895-3195
Clipper

Bob Wendarf ............ Anytime ................ 8921031
dBase IV

Preston Hill............ JomFpm.....0892129]

dBase Programming
Tom Toner............ 1tam-8pm. ... 5379175

Disk & Memory Management
Harv Haight........... 9 pm-11 pan. ... 5460820

DOS

Harv Hoight........... 9 pm:-T pm ... 5440820
Herb Huey........... 600 pm-10pm.......... 5251608
lohn Goodman... 12 ngon- 12 midnight........ §95-3195

Excel

Herb Huey..........6:30 pm-10 pm........... 525-1608
Maoik Burrel ......... am-12noon......... 1772130

Fortran

Herb Huey............. bpmA0pm. ........... 5251608
FoxPro
Ston Hefrick ....... 6 p.m.-10 p.m. MF

Anytime Wkends ... 774-3115
Genealogy
Stan Sabin.......... Spm9pm M. 968-7307
Preston Hill........... FomSpm. ... 8921291

GeoWorks Ensemble
Paul Fuller.......... 4pm:7 p.am. MF

Anytime Wkends .......... 662-7801
Hardware
lohn Goodman... 12 noon-12 midrnight ...... 895-319%
Harv Haight ......... 9p.m-11pm........ 5460820
MAS 90
Christian Molm. ... 9 a.m.-9 p.m. MF

Anytime Wkends .......... 966-5339
PCTools
Praston Hill............ YamSpm. ... 8921291

PAF

Preston Hill ........... Fam-gpm........892-1291
Ston Sobin.......... 5 pn-9 pm. MF.......... 968-7307
Paradox

lim Somuelson ...... 6 p.m-A0 pm............. 4729822

Paradox for Windows
Jim Somueson ...... 6 pm-10p.m........... 4729822

PerForm

Richard Sinor...... & p.m-10 p.m. M£ ... 951-1892
Real Estate Software
Stan Sebin........ Spmpm M. 9687307

Q&A

Mark Bureell......... 9 g.m.-12 noor........... 777-130
Terry Corrter ... 8 0.m9:30 0.m.

.......................... 7:30p.m9pm. ... 7742018
Quattro Pro
Preston Hill ... ... FJom-9pm. ... 5892129
Mark Bureell....... 9 p.m.-12 midnight......... 177-130
Quicken
Preston Hill ......... 9am9 pm........ 8921291
RonRoss............ &p.m-10 p.m, MF

Anytime Wkends ..........964-5137
Quickpay
RonRoss ........... 6p.m-10p.m. MF

Anytime Wkends ........... 964-5137
Stacker

Horv Haight........... 9p.m-11gm. .......... 5460820
John Goodmaon .. 12 noon- 12 midnight ... 895-3195

Visual Basic
Jonathan Wood ... 1 p.m-11 pm.......... 5528340

Word

John Goodman .. 12 noon-12 midnight ....... 8953195
WordPerfect Products

Suson Novtk........... 58 p.m. MF.... (310} 594-4144
WordPerfect for DOS

Mark Burrell.......... Fom-12 noon........... 7772130
Preston Hill ............ fo.m.9pm...... 8921291

Suson Novak.......... 58 p.m. ME.... (310) 594-4144

WordPerfect for Windows
Richord Baznik .......5 o.m-6pm ........... 669-8974

{Editor's note: If you would like to be
listed here as a volunteer to help with any
P(-related subject please give me a call at
044-1017 or leave a message on the BBS.
We need volunteers in many more sofi-
ware and hardware areas. The success of
this program depends on your help. Jean
Stevens, Editor).
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Special Interest
(SIG) Repo

Genealogy

Preston Hill

ick Kenyon demonstrated the use
D of CD-ROM disks from Auto-
mated Research, Inc (800-506-
1778, 310-598-5936), a local (Los Alami-
tos) distributor of Automated Archives,
Inc products and other Computer Aided
Research programs. The Master Name
Index lists the given/surnames available
on nearly all available CDg and is the
first disk a user should acquire. Cp;
include most Federal and some State
Census indexes, many State marriage
record indexes, Social Security Death
Benefit records, pre-1790 record indexes,
mortality records, many State Jand
records, national Z[p code and court-
house directories, nation-wide telephone
listings, and various other references. Ge-
nealogical Research Software (GRS) pro-
gram is required to run many of the CDs
and is available for about $10, if not
bundled with your order for other CDs.
Most CDs cost from $20 to $70.

Stan Sabin briefly described the new
Ancestral Quest Program run under
Windows. Other genealogy computer
Programs running under Windows that
appear useful are Family Tree Maker for
Windows and Family Origins for Win.
dows. Ancestra] Quest, however, uses the
Personal Ancestral File (PAF) database so
it is easy to switch among PAF, Pedigree
Pursuit (PED) and Ancestral Quest with-
out having to convert to and from a
GEDCOM file. Noges and data can be
cut and pasted between Ancestral Quest
and a word processor, between individ-
ual records in your database, or from an
encyclopedia CD, The author of Ances-
tral Quest will demonstrate the program
at the 20 February 1995 Genealogy SIG.

Stan summarized improved Matching

and Merging of individual records using
PAF version 2.31. Joy Sabin then demon-
strated key features of Supermerge. Su-
permerge provides many features not
available in PAF or PED, For example, it
enables casy matching and merging of
individual records between two separate
PAF, PED or Ancestra Quest databases.
The two databases need not be merged
prior to matching/rnerging individuals!
Supermerge is 2 commercial program
available from the author, Floyd Nordin
(408-578—5234) and costs abour $39.

Wayne Howel] mentioned the exten-
s1ve amount of genealogical data becom-
ing available on the Internet. He accesses
the Internet from Prodigy. He will
demonstrate genealogy on the Internet
at the 12 February 1995 Pedigree Pursuit
SIG,

Stan announced, a5 previously men-
tioned, the main focus of the February
meeting will be the author of Ancestral
Quest demonstrating the program. He
will also have copies available at 5 special
low price for those attending the Febry.
ary meeting.

The March Genealogy SIG meeting
will emphasize the various ways of tak.
ing notes, copying notes, the various f4gs
that can be easily used to search notes,
and some special things you can do to
make the lives of those YOu are research-
ing be more interesting to thogse who
read about them through your research.

All are invited to attend. Bring your
friends, Living or Dead!! @

ol slB Hardware

Richard Baznit

he December 29¢h Hardware SIG
I began with an announcement by

Ed Pscheidt that n the SIGs

Group
Its

which he conducts, the random access
questions and answers wil] be later in the
evening, following the announced SIG
topic. In addition, he wil] configure the
Q&A answers on a fog to fix 1t, bow to get
i running basis, with a minimum of the-
ory. However, this evening he allowed
the Q&A to go first because the speaker
of the evening, Tom Pscheidt, his
brother, 8ot lost on his way to Metzler
Lane because the Slater Street signs at
Beach Boulevard had not been replaced
following the completion of construc-
tion there, (Something old hands at the
SIG space wouldn't notice.)

Tom Pscheidt is highly qualified in
the area of printers used with computers.
He joined Data Products in Chicago in
1982 (the same year IBM introduced the
PC), and is currently the manager of
nside sales in thejr Simi Valley office.
Since his firm supplies replacement and
renewal parts for aij types and brands of
computers, Tom is on the leading edge
of the technology which all these various
types and brands of machines accommo-
date.

After giving us a brief background of
his educational and business experience,
Tom traced the history of printers from
the mechanical typewriter, through the
technology of the telegraph, the teletype,
the electric typewriter, the daisy wheel,
and the dot matrix printer.

He carefully explained the major divi-
sions of printing machines in use today,
into impact printers, such as daisy
wheels, dot matrrx, cylinder and band
printers, and non-impact printers such
as thermal, thermai transfer, laser, and
ink-jets, We learned about the distinc-
tion between the relatively slow printers
driven by PCS, which have a limited po-
tential for supplying printer input, and
the various main frame driven line
printers which print up to 3,000 /ixes per
minute. Caravan impact printers, also

March 1995

o

R G T

LT I e R S e

R e e

e




v called chain trains, print bands, and line
matrix are all categories of impact print-
ers with extremely high output speed.

Tom discussed the special ink transfer
procedures unique to each of these print-
ing methods, with special emphasis on
print ribbons, their composition, and
how they function in the output.

We were also treated to a video tape
on laser printers, later amplified with a
detailed analysis of how certain types of
laser cartridges are currently being re-
manufactured. Data Products, for in-
stance, pays from $5.00 for a used, origi-
nal HP cartridge up to $15.00 for one
they have already remanufactured. (Ed
will propose to the Executive Board that
it is possible we may have a basis for an
OCIPUG fund raising program involv-
ing members who are buying new or
recycled cartridges from vendors who do
not give an allowance for turning in the
used cartridge.)

The meeting broke up about 10:30.

A far more detailed set of notes on
this printer meeting, containing over
2,600 words, is available on our BBS as
the file HARDWARE.TXT which is an
attachment to message #324 in the
Hardware SIG conference area. &

K _

Bokb Ottke

ixteen of the faithful braved the
s storms to attend the usual sec-

ond Tuesday meeting of the Mo-
dem SIG. Bob Ottke opened the meet-
ing, as usual, with a request for Random
Access questions. Nothing significant
was forthcoming. He then proceeded to
re-install Qmodem Test Drive on the
SIG computer, as it had been previously
mis-installed, and was useless as it was.
The installation was accompanied by a
running commentary of the proper
setup. Not only must the program be
installed initially, but a second configu-
ration program, Qlnstall, must be run to
set things up properly.

Ed Lee then took over the meeting
with a demonstration of Windows-based
communications programs, particularly
the program in Microsoft WORKS. He
demonstrated connection with
OCIPUG and Chips+ BBSs, as well as
with Fullerton College, a possible door

Modem

to some of the Internet functions. Ed
then reviewed the message traffic that he
sends and receives through EchoMail on
Chips+. Ed informed us that he has just
invested 1n a new 28.8 Kbps modem
from Supra. We will be looking forward
to his report on that new, fast modem as
soon as he gets things working and finds
some other end to talk to!

The closing portion of the SIG was
handied by that Master Communica-
tions Guru, Mike Springer. He gave, as
usual, a very clear and concise explana-
tion of the multiplexing operation on
telephone lines. That is something that
gives us all kinds of difficulties, and now
we understand why. H

:m Pedigree Pursuit

Preston Hill ¢&» Robert Lynch

reston Hill demonstrated print-
P ing of the many reports available

in Pedigtee Pursuit (PED) and
compared them to similar reports avail-
able from Personal Ancestral File (PAF).
Robert Lynch then summarized other
specialized reports available from Broth-
ersKeeper (BK5S) in addition to, or as
modifications of, similar reports pre-
pared by PED and PAF. PED and PAF
can use the same database but PED or
PAF data must be exported to BKS5 by
use of GEDCOM,

The PED Print menu is called from
the 2-generation pedigree screen by
pressing <F8>. Press <1> to print Pedi-
gree Charts similar to those from PAF
for 4, 5 or 6 generations per sheet and
with ascading charts possible for more
generations. PED also enables printing
boxed Pedigree Charts but with only the
name, birth date/place in boxes. <8>
prints a mini-pedigree displaying two gen-
erations, plus children, similar to the
2-generation screen. PAF enables print-
ing of wall size pedigree charts in several
print sizes for pasting sheets together to
form a large wall chart with nearly un-
limited generations displayed. BKS has
a collapsed pedigree chart that will print
many generations in a condensed form;
there 15 no wasted space for unknown
ancestors, This is a handy chart when
doing research at an archive.

PED Print menu <3> prints a Descen-
dant Chart similar to the PAF Descen-

dancy Chart, but with month and day
as well as the year of birth, death, and
marriage. PED also prints a boxed De-
scendant Chart wherein each individual
and spouse is boxed for easier reading
than the standard format.

BK5 prints a <T>ree of Descendants
chart similar in appearance to the PAF
and PED Descendants Charts, but
places each succeeding generation in a
column to the right. This makes an ex-
cellent wall chart that is easier to read
than the conventional descendants chart.
However, it traces only single lineages
rather than showing descendants from
multiple marriages. A modified descen-
dants chart displays only the direct lin-
eage between any two individuals such
as you and your grandfather,

BKS is used by Preston and Stan
Sabin, among many others, to prepare
excellent shadowed boxes (<B>ox Charts
from BK5 Main menu) to display de-
scendants with each generation on its
own succeeding line below the preceding
generation, Six generations may be dis-
played in boxes in banner format using
a dot matrix printer with 8.5 inch wide
continuous feed paper. Subsequent gen-
erations print on another 8.5 inch high
banner. This format is excellent for dis-
playing on a wall.

BKS5, PAF and PED all produce simi-
lar Ahnentafel (German term indicating
ancestor table) Charts showing mem-
bers of each succeeding ancestral genera-
tion from the initial selected individual.
BKS5 takes this report one step further
with an option to print a paragraph of
information with an index.

PED Print menu <2> prints Family
Group Records in the standard PAF for-
mat with lines that contain no data or
children. In addition, PED and BK5
prints a form omitting lines containing
no children or other data for a deaner
appearance when sending the data to
someone for information only and not
expecting additional data to be added. It
also enables printing family group
records in narrative book format,

<7> presents a Sorted Lists and Forms
menu with more choices. <1>and <2>
list names of individuals or families,
respectively, sorted alphabetically or by
the computer's internally used Record
Identification Number (RIN/IRIN/

(Continued on page 21)
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On-Line with the Internet
(Continued from page 7)

lookup services, gateways to other ser-
vices, and the ability to create custom
services,

World Wide Web (or HTTP) is also a
service created as a means of presenting
and organizing Internet resources. This
service provides a hyper-text based inter-
face which supports the MIME exten-
sions, mentioned above. We access this
service by using programs known as
browsers or WWW clients. The WWW ser-
vice also supports queries, forms,
image-mapping, access authorization,
and a gateway interface that makes the
WWW one of the easiest and most diver-

sified Internet interfaces available.

GeHing Connected

In the past, only members of certain
government or academic groups could
access the Internet. But the Internet has
seen a great deal of growth and commer-
cialization since those eatly days. Today
the average individual or business can go
through any number of regional or na-
tional Internet providers to access the
Internet.

There are two basic types of dial-up
connections the average user can get
through one of these providers; these are
indirect or direct connections.

Indirect connections consist of a host
account on a central server supplied by
the Internet provider and usually re-
quires that you supply your own com-
munication software to connect. The
Internet applications, in this scheme, ex-
ecute on the central server's CPU and
not the local PC.

Direct connections consist of an ac-
count on a SLIP server supplied by the
provider. In most cases, you will also
have to supply your own software, but if
50, you will need more than simply com-
munications software. With direct con-
nections the Internet applications run
directly on the local PC's CPU.

The difference between the two types
of connections is dramatic. Indirect con-
nections are limited to text-based
line-oriented or screen-oriented applica-
tions. Not the greatest solution for those
who hate to type, or have a terrible aver-
sion to their DOS prompt. Direct con-
nections on the other hand, allow the
software to take advantage of your

mouse and other hardware to provide a
much more friendly and responsive
user-interface,

The draw-back to these direct connec-
tions is that they are more expensive and
more difficult to setup. This is because,
unlike the indirect connection where
you share the network address of your
central server with all the other users on
that system, with a direct connection
you are supplied with your own unique
network address. The software on your
system must be configured with this ad-
dress and several other critical addresses
supplied by the provider before your
software will function properly.

Internet service providers and soft-
ware developers have been racing to pro-
vide solutions to these problems which
make direct connections inaccessible to
most people. Recent product releases
such as Netcom's NetCruiser have made
great strides in providing low-cost direct
connections to the uninitiated.

With the increasing commercializa-
tion of the Net, the creation of new ser-
vices, and the addition of new users, we
can only expect this trend to continue
and Internet connectivity to become
much more widely used in the future.

Colorado Memory Systems
(Continned from page 14)

ts the Diagnostics User's Guide, This is
built into the DOS version of the
backup software. It offers a Basic Confi-
dence Test that pre-tests the software,
hardware, and setup, and does a test
backup-restore. If you pass this one, you
have no worries! But what if you don't
pass it? Run Diagnostics, and you will
find 1/O Conflict Detection, IRQ Con-
flict Detection, information on DMA
configuration, and a lot more system
information,

The documentation is very well writ-
ten and gives step-by-step procedures for
easy installation and a variety of backup
strategies. Speaking of installation, all
you need is one open half-height bay; all
cables are provided. Of course, you will
also need the open slot, preferably 16-bit.

In summary, Colorado Memory Sys-
tems now offers just about everything
you need for solid backup protection.
Personally, I have a great feeling of secu-

rity just after 1 have completed a full
backup. 1 can do all the fooling around
[ Iike, with full knowledge that an easy
testoration is right at hand. These drives
come with a two-year warranty, and their
support is excellent. If they can't solve
your problem on the telephone, a
cross-shipment will get you a new drive
the next day. &

Doc-To-Help
{Continued from page 15)

omits the attribute in the help (RTF)
template. DZH discourages applying any
formatting manually and 1 heartily
agree.

I found three cases where D2H is too
opinionated about the way things should
be for my taste.

First, D2H does not permit any text
between a heading 1 (chapter) and a
heading 2, a situation which would send
my sixth grade teacher into orbit. There
are two ways to handle this. The first is
to create 2 heading 2 before the text and
mark 1t help-only. Assuming you can
create a useful title that parallels the rest
of your heading 2 titles, that's probably
the best route. The second way, which
would work with this manual is to mark
the offending text as manual-only.

Second, D2H uses heading 5 for the
terms in the glossary, This limits you to
a three-layer hierarchy for organizing
your information. In my experience, this
1s usually sufficient, but not always.

And third, D2H defines more than a
dozen shortcut keys. In Word 6, at least
one of these definitions overrides a
built-in shortcut key. Microsoft gets
equal blame for this since they changed
and added a slew of shortcut keys in
Word 6.

WexTech provides technical support
on a 212 area code humber and on Com-
puServe. [ posted a couple of questions
on CompuServe. I got the first answer in
less than a day and the second the next
day. (I have heard that WexTech ac-
quired another company's product ear-
lier this year and that technical support
was difficult to get for a while, Appar-
ently that situation has been rectified.)

D2H is written in WordBasic, aug-
mented with some DLLs (Dynamic Link

{Continued on page 21)

Page 20 : March 1995



" Doc-To-Help
(Continued from page 20)

Libraries). Thus it tends to be less
snappy than an application written in a
language like C. The demo project takes
more than 20 minutes to convert to help
(without compression) on a 486-33. This
isn't a criticism, merely an observation.

Using the WexTech defaults, a compe-
tent Word operator can create hard copy
and online documents. But creating ef-
fective documentation requires expertise
in document design, both hard copy and
on-line, graphics (not my strong suit, as
the demo proves) and Word styles and
macros.

In summary, D2H provides a
user-friendly interface to all aspects of
the help engine, provides enhanced func-
tionality through the Navigator and the
Setup Wizard, and allows you to main-
tain a single source for hard copy and
on-line documents. The product seems
bug free and the manuals and technical
support provide on-target information.

Recommended. |

Adobe Acrobat Pro 2
{(Continued from page 16)

called Portable Document Format (PDF)
file. This file is then read (or printed) by
Acrobat Reader installed in the recipi-
ent's computer. Starting with Acrobat
version 2.0, Adobe allows the free distri-
bution of the Reader program to anyone
who needs it. The document transfer
process is done in three steps: create a
PDF file, transmit this file, and finally,
view (and print) the document with Ac-
robat Reader. Since the Acrobat Writer
acts like a printer driver, a PDF file can
be created from any Windows applica-
tion that provides access to the Windows
printers. PDF files are created by either
the Acrobat Writer or, for more complex
{Postscript) documents, the Acrobat Dis-
tiller.

Procedure

My primary criterion for evaluation
was to compare the visual appearance of
the PDF documents to originals. I cre-
ated the documents with Ami Pro word
processor and they included text with a
vartety of fonts as well as vector and
bitmapped images. These documents

were transformed to PDF files using Ac-
robat Writer and Acrobat Distiller, The
resulting files were transmitted to an-
other PC and a Macintosh and their
appearance compared on screen and in
print. At this time, I made no effort to
experiment with reducing file sizes using
a variety of compression schemes, nor
did 1 investigate a variety of document
enhancement schemes. This capability
looked to be quite straightforward and
should cause no problems.

Results

All PDF files created by Acrobat Dis-
tiller and viewed or printed by another
PC or Macintosh were identical to the
originals. This includes all fonts and im-
ages, with or without gradients. Using
the Acrobat Writer, on the other hand,
did produce notable differences in the
results. First, some fonts did not repro-
duce properly. Acrobat’s default value is
to embed only decorative fonts: choosing
the option to embed all fonts solved this
problem at the expense of larger file size.
Also, with the Writer, bitmapped images
looked different on the screen and in
print. These images had less contrast and
had a more pleasing appearance than
originals. One of the TIFF format im-
ages was distorted, but this was not re-
producible with other TIFF images,
therefore, the image itself was the sus-
pected cause of the problem. There were
no problems with any vector type images
unless they contained gradients. In these
images, gradients were reproduced as
solids and there were other distortions
of the image as well.

Technical Support
Not needed

Potential Problem Areas

The major problem with this product
15 to know when the document is suffi-
ciently complex to requite the use of the
more sophisticated and costly Distiller
program. The software does not provide
any pretesting of the document and the
user must simply rely on trial and error.
Obviously, existing Postscript files must
use the Distiller, but the choice is not
clear for images. When are gradients
complex enough? My results show that
for any non-solid fills, Distiller should
be used. Another problem occurs when
the documents are being transformed to

PDF format. For more complex docu-
ments the transformation process can be
quite lengthy—fifteen minutes for large
one page gradient graphics was not un-
usual for my 386/40 CPU. During this
time Acrobat gives absolutely no indica-
tion that the computer is in use, no
hourglass or other signs of computer
activity. One would expect a $500 pro-
gram to pay attentton to such details.
Finally, when 1 installed the Acrobat
reader on a friend's computer {to use it
as my destination PC}, he complained to
me that a part (TextArt) of WordPerfect
for Windows repeatedly produced Gen-
eral Protection Faults. After many frus-
trating hours, it became clear that Word-
Perfect 6.0 did not like the Multiple
Master fonts installed by Acrobat reader.
Removing these fonts removed the prob-
lem with WordPerfect, but then Acrobat
Reader did not load. Perhaps the latest
version of WordPerfect for Windows has
corrected this problem.

Summary

The Adobe Acrobat is a very useful
program when the electronic inter-
change of formatted documents is re-
quired. It performs very well, especially
when the Distiller 15 used to create PDF
files. Unfortunately, the cost of the Dis-
tiller 1s prohibitive for home use. Appar-
ently Adobe has chosen not to market it
to the multitude of average computer
users at low price but, instead, to a few
at very high prices. H

Pedigree Pursuit SIG Report
(Continued from page 19)

MRIN). PAF and BKS produce similar
sorted names reports. <B> allows more
choices by giving the PED user the abil-
ity to design customized reports similar
to PAF and BKS5. Various customized re-
ports can be created and saved for future
use in all three programs.

PED can print a list of all
names—individuals and places—that can
then be edited. This function is achieved
by <ESC>aping to the Services menu,
pressing <9> to get to Name Operations,
and then pressing <6> to list all names.
PAF and BK5 allow printing of names
sorted alphabetically with the accompa-

{Continued on page 24)
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OCIPUG 1995 Operating Budget (with Existing SIG Space)

Adopted by the OCIPUG Executive Board at the January 1995 Board meefing

INCOME
Commrtee & Pusucations Total 5,760
ADs 6,000
Dues- New (36 * 200) 7,200
Dues - Renewal (36 * 600) 21,600
DONATION - MEMBERSHIP 500
DoNATION - BUSINESS SPONSORS 200
INTEREST INCOME & MISCELLANEOUS 300
TOTAL INCOME
EXPENSES
Commirree Total 28,255
Rent- SIG Space 9,972
New SIG Space Conversion Costs 0
Suppues- SIGs 350
ReNT - GENERAL MEETING 2,400
POSTAGE - GENERAL 100
INSURANCE 1800
Taxes, LiIcENcES & MISCELLANEOUS 100
TOTAL EXPENSES
INCOME LESS EXPENSES

Explanation:

Line Item Breakdown

(ommitiee Submited by~ Hem Income
Progrum Teny Currier Auction 1,200
Kid's Day
Woter
Mailing
Misc.
SIG Space Improvement  Preston Hill Misc. 1,200
BBsS Bob Ottke On BBS 1,500
Community Services Ellis Thamas Fund Ruising 600
HMag Subscnptions
Librories
Office of Treasures Lindo Fox Supplies
Office of President Bab Basorabo  Supplies
Office of Secretory Larry Peorce Supplies
Publications Paud Fulles Printing
Postage
Telephone
Xeroxing
Stamps
Envelopes & Paper
Toner
Misc.
Membership Awcounting  Jonathan Means  Labels & Mailing
Membership Services  Denise Wener  Polo Shirts 3,000
Basch Fife Bosics 550
New Merber Kifs
Polo Shirts
Member Services Disploy
Boord / Fasel
HMembarship Promotion / Ht line
Reg Roberts
Poper, Pastage, Supplies
tibrory Tony Carnicello 400
Telephone

TOTAL FOR COMMITTEES AND PUBLICATIONS

Expense

100
240
300

80

300
140
100

1,200

5,750

Tot. Exp.

385
1,200
1,500

00
740
400
300

19,230
720

300
1,560

100
1,200

28,255

The Executive Board will be asking for the membership’s approval of this 1995 Operating Budget at the February 25th General
meeting. This requirement is in accordance with OCIPUG Bylaws Article V. Sec. 3. item d. and Article IX. Sec. 5 item c.

This budget represents many months work by the Long Range Planning committee, Executive Board and volunteer committee
members dating back to August 1994, The budget was adopted at the January Executive Board meeting January 30, 1995 (for further
details see the board meeting minutes at the back of this issue). The final step is to have the members approve the budget at a
general meeting. To the best of our knowledge, this will be the first time the Executive Board has presented a budget to the
membership for approval in accordance with the Bylaws.

Throughout the coming year, this budget will be subject to change and ammendment as the need arises. If you have questions
or concerns regarding the information presented here please submit them in writing to the OCIPUG mailing address attention
OCIPUG President. I will provide an opportunity on the Executive board meeting agenda for all concerned members to discuss
the budget and ammendments in addition to the time regularly scheduled for “the good of the group”.

Bob Basaraba
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