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The October 28, 1995, 9:00 a.m.
General Meeting will feature:

Details of these presentations are provided on page 4 and 10.
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tor in time to meet the deadline:
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heard that last month's Prez
message was a hard read . . ., this
month [ won't use the thesaurus
hot key.

This month, the first thing I would
like to do is say thank you to that anony-
mous so-and-so who left us the nice big
$100 donation in the suggestion boxes.
If there was more than one of you, then
thanks to all.

Thanks also to Roman Yanda for his
$100 donation towards the OCIPUG
network at the Hardware SIG, also—you
know who you are—for a similar $100
check at the August General Meeting.
Thanks are also in order to those people
who took advantage of my (B.T.A)
OCIPUG member 28.8 modem offering
. .. 30 members picked up modems,
which makes it possible for B.T.A. to
donate $150 towards the OCIPUG SIG
Space and Corporate Network.

The network is getting closer and
closer and with your support and effort
we will implement this pivotal technol-
ogy soon, it all depends on how much
you value our educational mission. Ob-
viously we are not short on enthusiasm,
but more about that next month.

With our new schedule for Readme-
Doc deadlines, I'm writing this before
the results are in from our annual fund
raising auction. But by the time all of
you receive this, [ hope that many of you
will have taken advantage of this perk of
OCIPUG's special relationship with our

vendors and donors. Just in case this .

message reaches you before the Septem-
ber 23 General Meeting, don't forget to
join Auctioneer Steve Gibson and all of
us as we score some incredible deals and
fill the group's coffers. I would very
much like to extend a sincere thank you
to the many corporations and individu-
als supporting us who help make our
community service mission a continued
success.

President’s
Message

Bob Basaraba

Well deserved pats on the backs
for many of our volunteers.

Next, congratulations are in order to
several of our new and resident commit-
tee members who are solving some of
those nagging gotchas that we can never
seem to outflank.

Linda Fox, our treasurer, has been
looking hard for ways to revamp and
streamline the financial reporting pro-
cesses. To this end, Preston Hill, Terry
De Witt, Thomas Renock, Reg Roberts,
Roger Garten, and Denise Werner in our
membership division, coordinated ef-
forts and are now getting all of the mem-
bership receipts collected at the General
Meeting to Linda Fox by the end of the
meeting]

This significantly improves the ease
with which the treasurer can keep track
of incoming monies and simplifies the
paperwork to a great degree. We dis-
cussed this at some length in board
meetings and were led to believe that this
was inconvenient or impossible. Kudos
to these people for showing us the way.

During Preston Hill's short stint as
interim Membership Accounting chair

(he saved our bacon again...actually he
was the whole committee!), he paved the
way for us to include bar codes on the
labels we use for our bulk mailing. As [
understand it, this will save us money at
the post office.

In addition, Roger Garten determined
that several months had passed since
comprehensive renewal notification
mailings had been done; he took the
initiative and sent 200+ renewal notices
using our bulk mailing permit, netting a
2/3 saving over the cost of the regular
mailing. Not finished yet, he is updating
the membership database and will work
on sorting the labels for bulk mailing
which will save the Publications Com-
mittee several hours over sorting by
hand.

Terry De Witt blazed another trail for
us. She and her committee manage to get
even the Cranky Old Guy committee
members to add their names to the Gen-
eral Meeting attendance list for O.C.C.
They run the list over to the office for
O.C.C.'s insurance requirements. The
speed with which we were able to adapt
to this new requirement speaks volumes
to both Terry's initiative and how our
infrastructural focus facilitates action.

Of course Terry continues to plug
away at getting you to pay (kind of like
plug and play) for our cool and snazzy
T-shirts and mugs. I think we will have
completed our aims when you get the
blues as you look out over the General
Meeting audience.

Believe it or not..after untold starts
and stops...yes...it looks like..Terry De
Witt and her committee will finally de-
liver on the New Member Kit project, an
information/software package welcom-
ing new members to OCIPUG and pro-
viding them with important informa-
tion. Now if they can just get that damn
president to write his welcome letter . . .

Boy has it been hot! But that hasn't
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deterred Bob Blakeley from sitting out at
the Library table both at the General
Meetings and at the modem seminars
with great shareware offerings. Bob's and
Beverley's tireless (and no doubt sweaty)
efforts on your behalf are finally begin-
ning to show some monetary gains after
an incredibly long hiatus. Tremendous.

Did you notice? Last month's newslet-
ter contained the most advertising we
have had in several years. Dick Baznik,
Alan Liebschutz and others are pooling
efforts to get upcoming General Meeting
guests and local vendors to commit to
informing you of their services and
products. Advertising accounts are now
up to date in full!

None too soon ecither! Larry Pearce,
Linda Fox and I are working on next
year's budget. Many of you in the pub-
lishing business know what has hap-
pened to paper costs (through the roof)!
Advertising revenues will be vitally im-
portant for us to continue to bring you
the same quality newsletter next year.
Preliminary analysis has indicated that
the cost of printing (mostly due to pa-
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NOTIGE TO MEMBERS

Notice of Annual Election
October 28, 1995
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per) will increase about $5000.00 next
year. :gulp:

Readme.Doc staff is growing, and we
are dividing the work load. Denise, who
will be concentrating on layout, has been
joined by Bill Spicer (Desktop Publish-
ing co-SIG leader), who will produce the
SIG Guide, and Barbara Garten, who
will be helping to convert some of our
layout process from MS Publisher to
PageMaker 6.0 which Adobe Corpora-
tion donated in August.

Dick Baznik, the newsletter division
liaison (see organization chart March 95
prez message), will be recommending
volunteers for Publications Committee
appointments, Help us continue to pro-
duce your award winning newsletter;
please contact him if you are interested.

Phone problems? Me too! We are very
lucky to have Mary Christensen helping
us solve some weird problems with the
lines coming into the new SIG space. We
have just fixed (for the time being) the
problems with the 662-1438 number I
asked you to use to contact me last
month.

»
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Board will be held at the General Meeting in the Science Hall of Orange Coast %
College on Saturday, October 28, 1995, between 9 a.m. and 12 noon.
Larry Pearce, Secretary
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Apparently we had to get the phone
company to give us a new pair all the way
in from Riverside . . . see the BBS and
Web page for more info. Mary has just
agreed to help us out as Community
Service chair following Dr. Ellis Thomas
who got things started two years ago,
Ellis will continue as an advisor to the
committee,

Alan Ashley, Red Davidson and
Kevin Moser continue to work hard to
improve on the SIG space, and Preston
Hiil is now the SIG chairman. SIG atten-
dance is up, and we have some further
improvements to completc when every-
one is back from vacation,

What's happening here? What a no-
tion! This is great! Personal computers
are more than just stumps! OCIPUG
members can volunteer and learn about
more than how to convincingly argue
which operating system is better than
which and why!

Maybe it's our diversity that makes us
unique? Stay tuned! 6

3 trswhatwe do.
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PROVSIN EHH]HJTEFIS !

212 Technciogy, Sult
Indne, Caltornia 017!8

Saturday - 12/9/95
@jﬁécez Hustallation &
GHolibay SPotluck !

Reminder:

The September 23th General Meet-
ing will feature presentations from
NexGen and AutoDesk.

Nominations for the OCIPUG
Board of Directors will be presented
and nominations will be taken from
the floor.

Finally, the annual QCIPUG auc-
tion will be conducted by Steve
Gibson.

Page 2

Qctober 1995




General Meeting

Harv Haight

August Report

Fractal’s Dabbler and Designer and Adobe’s Pagemaker 6.0

odem Guru Michael Springer,
backed by President Bob
Basaraba, led a Random Access
session from 8:30 to 8:57 a.m.,
prior to the opening of the 127th Gen-
eral Meeting on August 26, 1995. Tn his
opening remarks, Bob thanked Michael
for his successful modem seminars dur-
ing August. Bob noted that Readme Doc
went to the post office on August 25,
1995. After comments on the need to
update dates and other sections of the
bylaws, Bob announced Board approval
of Ned Stewart, John Goodman, and
Lawrence Baker as the Nominating
Committee for new officers and direc-
tors, with Ned as Chairman. Voting will
take place at the October General
Meeting,

At 9:06 a.m., Program Chairman Alan
Liebschutz took over from Bob. The
software auction will start at 11:00 a.m.
during the September meeting. Steve
Gibson of Gibson Research again will be
the auctioneer. Members must wear their
badges to participate. Payment must be
with cash or suitable check: credit cards
will not be honored. Bidding will be in
five-dollar increments. Alan led a discus-
sion of how Steve's new ChromaZone
program goes, many members with
modems are beta testers. The final ver-
sion will probably sell on the street for
$19.95,

Our first speaker, Jim Frohling of
Fractal Corporation, came prepared to
present Fractal's Dabbler and Designer
for Windows; unfortunately, the Macin-
tosh 6100 Power PC that he planned to
use could not drive the OCC projector.
After several minutes of his and listener
frustration, Jim resorted strictly to
audio,

Dabbler is based upon the techniques
originated by Walter Foster of Tustin,
using the basic tools of Fractal's Painter
program. With a pressure-sensitive tablet

“After several minutes of his
and listener frustration, Jim
resorted strictly to audio.”

(stmilar to that used in CAD work),
Dabbler adjusts paper texture, color
composition, etc. by use of pencils,
chalks, brushes and markers. Dabbler en-
ables a student to mimic actual artistic
techniques, learning at his/her own
pace. It requires an SAGA monitor, a
minimum 386SX, and 8 MB of RAM.
Work can be saved as TIF, PCX, and in
other formats. Dabbler lists at $99, with
a street price of about $50.

Jim used an Hitachi MultiPad, ob-

" tainable from Hitachi at 408-747-0777

{or from Fractal at 1.800-297-COOQL, at
a special price of $299). Dabbler is a
16-bit application. The more expensive
Painter program is a 24-bit application
and requires a 486, a SAGA monitor or
better with a graphics accelerator, and at
least 8 MB of RAM. Painter also needs
Windows 3.1 or later, and takes about 11
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MB of hard drive. Listed at $499, its
street price is about $299. Jim's local
phone is 489-1334, for additional
information,

After a break at 10:00 a.m., SIG lead-
ers and committee chairpersons gave in-
dividual announcements. While solu-
tions were sought to further problems
with OCC's ceiling projector, President
Bob and Director Richard Baznik an-
swered general questions. The drawing
was held at this time also. OCIPUG
thanks the gracious donors!.

At 10:43 a.m., Ms. Leslie Oldenkamp,
Adobe's Account Manager for Page-
Maker 6.0, volunteered also to present
her program without video. She com-
mented briefly about the merging of
Adobe and Frame corporations before a
discussion of this 32-bit desktop pub-
lisher for Windows 95. A major feature
of this version is the use of identical
commands for PCs and MACs,

It's a best choice for the Internet, with
a choice of direct write to HTML. This
version creates PDFs (Portable Docu-
ment Format) directly; a PDF is essen-
tially a bitmap that, with the aid of an
Adobe Acrobat reader {free on the Inter-
net and from many RBB's), can be read
from any present platform. To modify
the PDF, however, takes a full version of
Adobe's Acrobat program.

PageMaker 6.0 for Windows 95 lists
for $895 and will be available on the
street for about $550. A $149 update will
be available for previously registered
owners of Aldus PageMaker programs.
Realistically, it will take a minimum 486,
at least 12 MB of RAM, and an SAGA
with accelerator card. Further informa-
tion 1is available from Adobe at
206-628-5737  (voice), 206-628-5737
(BBS), and on the Internet (http://-
www.adobe.com).

The meeting was adjourned at 11:38
am. H
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General Meeting

Alan Liebschutz

October Program

To be held on October 28 at 9:00 a.m. at the Orange Coast College Science Hall

database Programs
The content of the October
program, including InfoMod-
eler and English Wizard, is dis-
cussed in detail in this issue in Conversa-

tionally Speaking—Simplifying Database De-
sign and Usage Through Natural Language,
by Ellis Thomas, Database Review SIG

leader.

General Meeting
Questionnaire

Tony Mellini is preparing a question-
naire that will be handed out to the
members at the end of this year asking
for comments, suggestions, and evalua-
tion of our 1995 General Meetings so
that we can plan the program for next
yeat. We will list the programs for 1995
and ask you to rate them. In addition,
we will ask:

¢ What specific vendors, programs,
hardware or software you would like to
see demonstrated next year

¢ What, if any, procedural changes
in General Meetings you would like to
see in 1996

¢+ What special events, such as the
Auction for example, you would like for

--‘

OCIPUG in 1995.
Interface with Vendors'
Computers at the General
Meetings

Last month we had problems with in-
terfacing the vendors’ computers with
our Sony projector at the Science Hall of
Orange Coast College. As part of the
speaker notes that go to each speaker we
state: “We have the capacity for standard
VGA (640x480x256 colors) projection
from a standard port on the back of
your notebook computer or our club
computer. If you need to load software
on our computer, please let our audio-
visual technicians know in advance.”
Even with this admonition, we had
problems last month with the vendors'
notebooks, which were:

+  Panasonic CF41, 486/66

¢+ Mac Power Book 6100-60

Our policy, now, since we seem to
have this problem more often, is to con-
tact the speakers by phone before the
meeting to check their equipment for

compatibility. According to our Hard-
ware SIG leader, we might expect to have
this problem more in the future because
of the new computer equipment avail-
able.

Meanwhile, Lawrence Baker, our au-
diovisual expert on the Program Com-
mittee, 1s investigating the specification
of the Orange Coast College audiovisual
equipment in an attempt to obtain more
detailed technical specs for the Sony pro-
jector.

Program Committee
Needs Help

We need several volunteers for the
Program Committee to help us in plan-
ning programs for 1996 and to help on
programs for this year. You will get the
chance to both contribute to your club
and to interface with the external com-
puter world. It is also an opportunity to
learn about cutting edge software and
hardware.

Please call me at 714-859-5815 if you
are interested, so that [ can answer your
questions more fully and discuss your
interests and possible contributions to
OCIPUG. We need your help! With
more members on this committee, we
can provide the programs for 1996 that
you desire and can increase and augment
our special events and fund raisers. H
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“A new 32-bit back end makes compilation lightning-fast . . .

Borland C++ 4.5 was clearly the fastest compiler on all supported platforms . . .”
—PC Magazing, April 1995

Target 16- and 32-hit applications
from one environment

Your no-risk migration path to Windows 95 is here. Borland® C++ 4.5
runs under Windows 95 today and includes Windows 95 header files and
import libraries so you can create native Windows applications. Culy
Borland C++ 4.5 lets you create powerful ANSI C and C++ applications
for DOS, 16-bit Windows, and 32-bit Windows applications from a single
IDE. Pfus, OWL helps you deliver true single source [6-and 32-bit
Windows applications. That means fess work, less frustration, and more
free disk space on your way 1o Windows 95.

C++ Sels Ille s:andard

!tw Phsm Halt Valldallnn Sum for s

loﬂndl;wlﬁ * .5 Misrosoft

Mooron

) Visual Coe 151 Vinual Cas 20
General coverage of Cﬁ feal_ums - 10 8 9
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Exceptions ' 10 0 g
Runtime Type Information (RTTI) 9 0. )
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- Stringency of dlag,uosuc messages 9 9 - 9
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Revisions of obsolete cfront cases B (R A 7

) Weighted aversge ) : : 8.0 28 53

Larger cores remsw better perfurmance 19 repmsw:s 100 percent wmphnce

—PC Magazine, Aprit 11, 1995

Follow the leader

Borland C++ is the C and C++ speed leader, beating all other competiters
in PC Magazines benchmark tests for compile and link speeds. And
Borland is the language standards leader, with consistent support across
16- and 32-bit targets for the latest C++ language implementation.

The productivity edge

Fuil suppert for VBX controls in both 16- and 32-bit applications, includ-
ing Windows 95! A multi-target project manager (o handle complex
dependencies, as well as multiple exccutables, DLLs, and libraries, in a
single build. And complete OLE support, as wetl. It's all here. Everything
you need to create native Windows 95 applications right now.

CodeGuard locates bugs aulomatically

Increase productivity by an order of magnitude! CodeGuard™ for Borland
C++ 4.5 saves you time and frustration. It automatically pinpoints hard-
to-find memory and runtime library resource bugs in your 16-bit
Windows applications. CodeGuard works with the Borland C++
integrated and standalone debuggers 10 automatically validate Windows
APlLand C runtime library parameters and return values for functions
most vulnerable 10 memory corruption. You can easily rid your applica-
tions of bugs that could ake days or even weeks to find.

Don’t
get one
without

the
other!

= Borland C++

O, B, s 2
M e watt ot Ut

Buy Borland C++ 4.5 today
‘and get the Programmer’s
Resgurce CD FREE!

tnciudas mose-1han 408Mb of programnring
utifities, C ang C++ saurce code. gaives, and more!

Order CodeGuard today
and take advantage of
the special introductory
price of *99**

*OMer eapuies soon

See your reselier or call today. 1-800-336-6464, ext. 50363

Canada: 1-800-461-3327 « Intemet: http:/fwww.borland.com/ » CompuServe: GO BORLAND
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‘ve mixed opinions of Windows

95. It's much faster than Win-

dows for Workgroups 3.11, and

still faster than Windows 3.1.
But to me and perhaps many thousands
of others, it coxld be a pain in the lower
back.

To industry, it's the additional cost of
installation and training, with lots of
unwillingness of workers to change
(although Microsoft's dog and pony
show made a lot of zendors—as well as
Microsoft—mucho dinero!). To grammar
and high schools, with ATs and 386s by
the ton, many with 40 MB hard drives
and less than 4 MB of RAM, it's the
impossible dream. Where do they get
those bucks to upgrade hardware and
software? From many older and less
well-off PC players, you might hear the
comment, "Why didn't I get a Macintosh
to start with?" It will cost me a fortune I
don't have just to make ready for
Windows 951"

I've spent a lot of time with schools in
1994-1995 to try to make it possible to
teach Windows-based programs on a
level playing ground; you've read in this
column of some of the tricks I've used to
keep smart brats with expensive home
computers from crashing the classroom
units. As far as I can now see (admittedly
with only brief exposure to Windows
95), many of my tricks won't work any-
more. It'l]l take a couple of weeks for me
to probe into the vast resources of Win-
dows 95 before they can be replaced; I
wonder how the average teacher who has
managed to teach computer literacy or
better will find enough persoral time to
master Windows 95, and on whose ma-
chine. Most school boards (especially in
bankrupt Orange County) will balk at
paying for intensive teacher training.

Just the same, Windows 95 is here to
stay, with tremendous potential benefits
for the individual user, if he/she can af

Harv Haight

Jord what it takes to run it. Let me tell
you about my experiences so far with
Windows 95.

I've three 386s and a 486; two of the
386s use Stacker 4.0 (with ro problems).
All except one 386 have Windows for
Workgroups 3.11; that one has Windows
3.1 and a white on black screen. I got the
word concerning the inability of Stacker
4.0 to work with Windows 95 (forget
about two of the 386s).

Windows 3.1 played with no prob-

C’ ~J

lems on the white/black 386; why not
use this 386 to try out Windows 95, and
to avoid possible foul-up on the 486 unit
I use the most? I first LapLinked all of its
100-MB hard drive except DOS 6.22 and
Windows 3.1 to Big Bertha, the Stacker-
ized 386 with two effectively 800 MB
drives. Then over a period of two hours
I loaded Windows 95, to find ultimately
what I'd overlooked, that Windows 95
needs a VGA or better, not a mono-
chrome! I reformatted the drive, Lap-
Linked back the original contents (really
mad at myself), and removed the backup
from Big Bertha.

The 486 has a VGA monochrome
monitor. | LapLinked the full hard drive
to a subdirectory of Big Bertha, ready to
reload back to the 486 if hopeless prob-

lems arose. Next, I removed a Direct
Access 5.1 menu and ran Norton 8's
Speed Disk. Thought I might be smart
by making a copy of the Win95 disks.
Surprisel The first and last 3-1/2" disks
are standard 1.44 MB; the others showed
1,700,163 bytes each, by XTREE Gold,
and wouldn't diskcopy. No wonder the
Orange Country Register quoted Microsoft
as saying a virus could affect the first disk
and prevent loading of the rest via a
Wizard. Note that Microsoft's Adriana
Gomez claims a replacement for infected
disks is available from Microsoft's tech-
nical support line at 206-635-7000 (if you
wait long enough on expensive standby).

Win95 loaded smoothly, without
complications, onto the 486. I chose to
disregard networking, online, and fax
options; [ chose the s#ze option for Win-
dows 3.1 and MSDOS 6.22. 1 accepted
the offer for a backup boot disk. Work-
ing with DOS programs within Win95
was easy, although display quality within
a window using a monochrome VGA
monitor was poater than with DOS; the
programs that were in Windows 3.1 did
guite well. Going from Win%5 to MS
DOS 6.22 through Shut Down was
smooth and effective,

I tried some of the 70 Tips and Tricks
to Help You Upgrade that appear in the
September 12, 1995 issue of PC Maga-
zine. No damage done, but there were
times I was on edge! I suggest club mem-
bers put off trying such adventures until
their skills at Win95, like mine, have
been honed by the help pages.

[ like the idea of having my familiar
DOS menu come up first when I turn
my computer on. | reloaded Direct Ac-
cess 5.1 and took from the menu those
entries calling out tricks with Windows
for Workgroups 3.11. Various problems,
annoying but not fatal, went away when

{Continued on page 23)
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Your Modem
Without The

32-bit Power Of

QmodemPro

For Windows 95

You're a speed freak, right? You bought the
Pentium and the 28.8 modem, and you just
upgraded to Windows 95 to take full
advantage of your computer's 32-bit
. architecture. So why are you using old 16-bit
communication software that chokes the
performance of Windows 957 Get on-line fast
with the 32-bit POWER in QmodemPro for
Windows 95 v2. It's the first communication software that delivers all the
features and performance you need to get the most from the new 32-bit
Windows platform. And since you demand performance, you'll like the
fact that QmodemPro’s communication and Internet capabilities go way
beyond the standard terminal software included with Windows 95. So
whether you're connected to the office, company mainframe or BBS for
data/file transfer, you'll get the powerful, 32-bit technology in
QmodemPro to satisfy your “need for speed.”

. SPECIAL OFFER FOR USER GROUP MEMBERS!

Order before October 31, 1995 and get QmodemPro for
Windows 95 for §69 plus shipping. That's nearly half-off
the retail price. Plus, Mustang backs all of its products
with a 30-day, no-nonsense, money-back guarantee, so
there's norisk. Simply call the Mustang Order Hotline
to order your copy today:

LS02B0612

Use your favorite Windows icons to customize the phone book for dla,
voice or Telnet access. Double click and in seconds you're on-line. I's easy!

e Viewer (PFV) lets you view an
your favorite GIE, BMP or JPG file.

Exciting New Features Include:

Powerful 32-bit, multithreaded design lets you take full advantage of

Windows 95's multitasking.

Telnet support with MD5* secure pagswards for Internet access to

your favorite sites

TAP support enables you to share your modem between multiple

applications,

OLE 2.0 Drag & Drop support means you can drag a phone book

entry directly to the Windows 95 desktop.

Built-in MAPI support enables you to transfer text and images

directly to many of the major electronic mail programs.

The SLIQ (Script Language Interface for QmodemPro) compiler and

debugger give you all the tools you need to develop custom

applications.

Picture File Viewer (PFV) with Zoom lets you display files in GIF,

BMP and JPG formats, even while downloading.

Transfer files with 10 high-speed protocols, including Zmodem and

CompuServe B+.

35 Terminal emulations, including ANSL, VT100, and [BM 3270 get

you on-line quickly.

A programmable toot bar with 50 different program function icons.
*RSA Data Security, Inc. MD5 Message-Digest Algorithm

MUSTANG Connacting the World ~

SOFTWARE Mustang Sufiware, . » 6200 Lake Ming Road » Bakerstieid, GA 93306
Voice 805-873-2500 » Fax 805-873-2599 « BAS 805-873-2400
World Wide Web hrip:iiwmww.muslang.com



indows 95 is Here!

Just after the stroke of mid-
night on August 24th, a 19-year-
old New Zealand man became

the first person to buy Windows 95.
Thousands more streamed through
stores after midnight to buy Windows
95. Microsoft reports that over a million
copies were sold in North America in
only four days, falling short of some
initial estimates of sales of up to 11 mil-
lion copies in the first week. Microsoft
licensed the Rolling Stones' tune, Start
Me Up, for its massive Windows 95 cam-
paign. I must admit that I couldn't re-
member Start Me Up, but I do now!

Have you bought your copy of Win-
dows 95 yet? Some of my friends have
bought Windows 95 already, but not one
reported a2 flawless installation. Some
have reported that it is a nicer interface
than Windows for Workgroups, but it is
no speed demon. Most of my friends
understand my reservations about get-
ting Windows 95. Instead, I prefer to
wait for Windows 96.

Waiting for Windows 96

I have the requisite hardware for Win-
dows 95, but I will wait until Windows
95 goes through one or two revisions. |
don't know if that will be Windows 95
v1.2 or Windows 96. My sit-and-wait atti-
tude is based on two concerns: 1) inade-
quate support and polish of Windows 95
and 2) the cost of software upgrades.
Microsoft provided 1600 technical sup-
port people to handle up to 20,000 calls
a day for Windows 95 support. Previ-
ously, total technical support calls aver-
aged 23,000 calls a day, but users must
now endure long distance wait times of
4560 minutes per call. Microsoft says
most of the calls are about setup and
hardware incompatibilities. Digital

Equipment Corp., one of five compa- -

nies hired to field service calls at $30 a

Herb’s
'Hangoud'

Herb Huey

pop, is running at 600 calls a day. Mi-
crosoft is gearing up for the increased
number of calls over the Labor Day
weekend with longer service hours. Tech-
nical support will be available for the
next few months from 5 am. to 8 p.m.
Eastern Time on weekdays and 7 a.m. to
3 p.m. on weckends, including the Labor
Day weekend.

One week after Microsoft introduced
Windows 95, Microsoft claims that com-
puter users who have trouble installing
the floppy version may actually have a
previously existing virus on their com-
puters. Microsoft has received reports
that users are having trouble getting past
disk two of the 13-disk Win95 software.
The virus is activated by disk one and
prevents further loading of Win%5. Mi-
crosoft will be releasing more details on
this virus soon. If you believe that your
disks are infected, you can call Mi-
crosoft's technical support line at (206)
6357000 for a replacement set. Mean-
while, use a virus program to check your
PC's health before installing Windows
95.

Windows 95 also needs more polish-
ing. There are too many incompatibili-
ties with existing DOS and Windows 3.x

applications. There is still a lack of sta-
bility, with too many general protection
faults popping up. Multitasking is stiil
difficult when mixing DOS and 16-bit
Windows applications and is even worse
when 32-bit Windows applications are
also thrown in. Explorer is not a big
improvement over the old File Manager.
Explorer even hides the threecharacter
extension on some files by default. Mi-
crosoft has tested over 2500 applications
and found that about 600 display prob-
lems that require fixes, upgrades or even
entirely new versions for Windows 95.
The breakdown is as follows: 100 wiil
not work with Windows 95 at all, about
500 require some modification or are
not fully functional, and an additional
60 applications will work only in
MS-DOS mode. Many utilities such as
Stacker, Symantec's Norton products,
and memory managers require upgrades
since they were written specifically for
Windows 3.x. Many application tools
such as Borland's C++ and Pascal prod-
ucts and Microsoft's C++ share the same
problem. A complete 7-page list is shown
in PC Week’s August 21, 1995 Windows
95 Special Report. Ed Lee has also up-
loaded a list, WIN9SAPP.EXE, in the
Windows 95 file area of the OCIPUG
BBS.

So, maybe you expected that you will
have to upgrade some software, but let's
take a closer look. Windows 95 is selling
for $90 upgrade/$189 for the full prod-
uct. You will also want the Microsoft
Plus Pack for $50 that enhances Win-
dows 95 and the Microsoft Office Stan-
dard upgrade for $170 upgrade/$445 full
product. If you want MS Access also (in
Microsoft Office Professional) you pay
$290 upgrade/$550 full product; that in-
cludes a coupon for Access 95 when it is
released. If you don't want all the appli-
cations in Office, the individual applica-
tions run about $90 per upgrade. Syman-
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tec's Norton Utilities ($58 upgrade/$117
full product), Norton Antivirus ($33/
$73), and Norton Navigator ($40/ $97)
are must haves for your utilities corner.
Visio v4.0, the great flow-chart diagram-
ing product, is going for $76/ $134,
while Borland has already released Vi-
sual dBASE v5.5 ($53/$116) and C++
v4.5 ($190/$330) for Windows 95. If you
want to do a little housekeeping before
mnstalling Windows 95, you have the
choice of MicroHelp Unlnstaller v3.0
for $40 or Vertisoft's Re-move-{t for $35.
The August 21, 1995 issue of InfoWorld
has a list of applications that will ship
concurrently with Windows 95 and a list
of applications that will ship within 90
days after Windows 95.

Many information system (IS) depart-
ments are evaluating the impact that
Windows 95 will have on their compa-
nies’ computing environment. Most
companies and organizations will adopt
a wait-and-see attitude. The reasons are
very simple. One of the oldest pearls of
wisdom is that yox don't fix what ain't
broke. Alan Radding reports in the Au-
gust 21, 1995 issue of InfoWorld that the
Gartner Group's estimate of the per-user
cost to upgrade to Windows 95 is $1465!
Besides the hardware and software up-
grades, there are the upgrade installa-
tion, help desk calls, IS and end-user
training costs to consider. Remember
that time is also money. IS managers
estimate that 24 hours per desktop sta-
tion are required for installation and
end-user support. There are also plan-
ning costs and changes to computing
policies and procedures to consider as
well. Another inventory of computing
assets is also required in order to deter-
mine how many desktops can accommo-
date Windows 95. No wonder many IS
departments have a2 wait-and-see attitude,
and so do I!

Signing Off

Ed Lee, our Windows 95 guru, jok-
ingly asked me how many months I can
continue to spread Windows 95 disinfor-
mation. "This is my last Windows 95
column, so I guess it's four months," I
replied. Seriously, thanks for your com-
pliments on my columns. Terry Currier
once asked why I am so negative on
Microsoft. I mentioned that if I were
really negative on Microsoft, then |
wouldn't own so many Microsoft prod-

ucts. I also use Microsoft Office at work
extensively. Microsoft makes some fine
products, but I try to use the best prod-
ucts I can get. That's the same reason I
haven't owned an American car in 15
years.

T've received quite a few calls from
OCIPUG members about hard disk up-
grades and reloading their old software.
These are the steps that I take. First,
make a full backup and, if you use tape,
test it by restoring parts of it as recom-
mended by John Goodman before set-
ting it aside. Copy your backup software

on a floppy and make an emergency
boot disk just in case. After installing
your hard disk, set your partitions, in-
cluding your active partition, by using
the MS-DOS FDISK utility. From your
A: prompt, format each partitton (i.c.,
FORMAT D:) and transfer your system
files to your active partition (FORMAT
/s C:). Load your backup software and
then restore your backup.

This is my 50th column and I hope [
make it to 50 more. Thanks for your
support and remember, I'm always open
to new ideas. &
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Conversationally Speaking

implifying Database De-
sign and Usage Through
Natural Language

Part Il

October's General Meeting will fea-
ture English Wizard and Infomodeler,
two tools with which to apply everyday
English to database design and querying,
respectively.

NOTE: After the general meeting, a
special meeting will take place at the SIG
space featuring an extended session with
Dr. Terry Halpin from Australia and Dr.
Larry Harris, President of Linguistic
Technology. It will meet from
1:30 to 5:30 p.m. at 1520 @Sﬁ"&
Brookhollow Dr, #38, Santa &
Ana (the corner of Grand and
Warner).

Dr. Halpin is a major contributor to
the development of Object Role Model-
ing (ORM) and to the creation of Info-
Modeler. His address at the General
Meeting will be a presentation of the two
related programs and an introduction to
Object Role Modeling and Entity Rela-
tionships. His discussion at the SIG
space will add an in-depth view. Dr. Har-
ris will show us more about incorporat-
ing natural language and artificial intel-
ligence into databases. Dr. Harris devel-
oped one of the first software programs

‘to use natural language with databases

on the Unix platform.

English Wizard

So, you don't know how to speak
SQL. Then hire a translator. Linguistic
Technology offers English Wizard, a
query tool which lets you talk to your
database in English. The Wizard trans-
lates your questions in English into
SQL, a common database language. Ask
your database: show who purchased
more than 100 pencils last month; what

ﬁ;ﬁ

Ellis Thomas

was the average number of hours worked
by all employees last month; who
worked more than 40 hours last week;
how many cars have we sold this year?
You ask the question, and English Wiz-
ard takes care of all the arcane syntax for
you.

No question is too big (but the more
simply you can state your question, the
better English Wizard can handle your
query). English Wizard performs calcula-
tions, counts and sorts data, and uses
dates and Boolean logic. It automatically

remembers your last 10

queries, and you can save frequently
asked questions. Use a term as an abbre-
viation to represent many different
items in the database. Create and save a
definition of the term you want to use
and let the Wizard know which items the
term represents. Then you can use the
compound items quickly and easily.
Should you be wondering what the Wiz-
ard is doing with your questtons, you
may use the interpretation window to
view the SQL statement being created.
When the Wizard doesn't understand a
word you have used, it asks you to define
it or to identify a synonym that it does
recognize. You formulate your English
language query from a dictionary of
words which was
automatically cre-
ated by English
Wizard  when
1 you first attached it to
your database. Later you
can add, modify or delete any
words in the dictionary. English
Wizard also creates an entity rela-
tionship map of your database
which displays tables, fields, values,
and links between the tables. You can
add or delete table links while in the
program.
The Wizard is designed to work
casily with the following databases
and report writers: Microsoft Access,
Excel, Powersoft InfoMaker and
PowerBuilder, ReportSmith, Intersov
Q+E, and Trinzic Forest and Trees. With
a little more work, you can use any
database or reporting tool which is
ODBC (Open Database Connectivity)
compliant. Using ODBC connections,
you need to use SQL commands. Devel-
opers can embed English Wizard's capa-
bilities into their own C/C++, Visual Ba-
sic, Access Basic, and PowerBuilder ap-
plications by using ODBC or by calling
the Wizard through an API supplied
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with the SDK version.

InfoModeler

Without the right database structure,
you're either not going to get the right
information or you and your computer
will have to do a lot of extra work to get
the right answers. There are a number of
case tools to help you analyze, create and
modify your database design. Unfortu-
nately for many of us, these tools require
an understanding of entity relationship
design and the ability to transform data
from its everyday form into a logical
database model based upon rather com-
plex and abstract concepts.

Even consultants who thoroughly un-
derstand entity relationship design need
to translate their design into a language
and a representation that their clients
can understand. The client needs to be
able to verify that the business rules used
in the database are accurate and appro-
priate for the information to be stored
in the database.

According to a representative at ADP,
a local company that writes large
databases in PowerBuilder and SQLWin-
dows, very few companies' databases are
well designed.

While the entity relationship model is
well-entrenched within the United
States, much of Europe has adopted
ORM (Object Role Modeling) or its pre-
decessor, NIAM. ORM can be per-
formed independently of the database
being addressed. This means that ORM
can be used to develop a hierarchical
database, a relational database, or even
the newer object database. For that mat-
ter, ORM should be applicable to any
approach to appear in the future. In ad-
dition to this flexibility, ORM begins
with the facts in a form more under-
standable to the everyday user of the
data.

Asymetrix designed InfoModeler to
let end users define their database re-
quirements using the English language
instead of the complex entity relation-
ship diagrams used by other case tools.
InfoModeler incorporates the concepts
from ORM into a case tool which will
automatically create an optimized
database structure from the model cre-
ated using these facts and an object dia-
grtam created within InfoModeler. If
your selected database doesn't automati-
cally perform the procedures needed, In-

Readme Doc

foModeler alerts you to let you know
additional code must be written to ac-
commodate those procedures.

Version 1.5 greatly improves the inter-
face to simplify usage. With its Fact As-
sistant, you fill in the blanks to create
facts. The Verbalizer helps the user check
fact definitions displayed as English-like
sentences.

Databases directly supported include
Access, dBASE, FoxPro, DB2, Informix,

“So, you don't know how to
speak SQL. Then hire a transla-
tor. Linguistic Technology offers
English Wizard, a query tool
which lets you talk to your
database in English.”

Ingress, Oracle7, Microsoft SQL Server,
Paradox, and Sybase System 10. As-
symetrix has also promised support for
Delphi, which is probably available at
this time. While the cost for the larger
SQL databases runs from $1595 up to
$5000 for DB2, a desktop version is
available for $395. According to a recent
ad from Egghead, the cost of this desk-
top version has now dropped to a low
$129, certainly a reasonable expenditure

for anyone developing his own database.

InfoModeler was given the Analyst's
Choice in PC Week’s November 21, 1994
issue, which stated the pros and cons:
“Pros: Easy-to-use interface guides end
users through database creation; design
specification documentation created au-
tomatically. Its interface allows end users
and developers to collaborate on com-
plex business and design issues without
having to possess the same skills and
knowledge. Cons: No support for simul-
taneous group design from separate
work stations, requiring that all addi-
tions and modifications to the master
design be performed on one work sta-
tion; necessary to learn ORM methodol-
ogy.” PC Week rated the diagraming tool
and entity definition as excellent, report
and file model documentation and
model import/export as good, range of
database support as good, range of devel-
opment tool support as good, and ease
of installation, tutorial, documentation,
and on-line help as good.

At the October meeting, we expect to
see the new upgrade, Version 2.0, which
is slated to include reverse engineering,
When we first scheduled their demon-
stration they said they would show 2.0,
but since then the development has been
set back from their early plans.

So Asymetrix, we hope you are keep-
ing yourselves busy so that we can take
an early look at your new release to
come. H
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High Memory, Where Is It?

ost likely you have a statement

in your CONFIG.SYS file such

as DOS=HIGH, or DOS=HIGH

UMB, but perhaps you are not
sure what that really means. If you have
run MEM/C, you may have noticed the
statement MS-DOS is resident in the high
memory area. Likewise, the undocu-
mented DOS command MEM/A will, in
the next to last line, show how much
memory space is still available in high
memory. If you would like to know
more about the high memory area, read
on.

To understand why there is a special
area in memory known as high memory,
you will need a little understanding of
hexadecimal and how the microproces-
sor addresses memory.

When we count, we use ten symbols to
represent the count. That is we use "0"
through "9." We also use position to rep-
resent quantities greater than nine. Thus
"Q" uses two symbols and position to
show one more than nine. In the above
example, the "1" indicates a single unit
in the tens position, and the "0" indi-
cates a zero in the units position.

We use hexadecimals to communicate
with computers. In the hexadecimal sys-
tem, sixteen symbols are used, instead of
the ten symbols used in the decimal sys-
tem. Since we need more symbols in the
hexadecimal system, we use "A" through
F" for the extra symbols. Thus, the six-
teen symbols are "0" - "F". Adding, sub-
tracting and the other mathematical
functions all follow the same general
rules as in the decimal system. By con-
vention we add a lower case "h" at the
end of a hexadecimal number to identify
it as a hexadecimal number. That is nec-
essary since some hexadecimal number
could easily be confused with decimal
numbers. Take for example 400h
(decimal 1024), which would look like a
decimal number if the "h" weren't added.

Rather than work directly with hex-
adecimal mathematics, it is easier to use
a calculator for hexadecimal mathemat-
ics. The Windows scientific calculator
can perform the hexadecimal mathemat-

Richard Hunter

ics and the conversion to decimal nota-
tion. For example, it provides an easy
way to add FFFFOh and FFFOh to come
up with 10FFEOh, and the calculator will
convert the answer to decimal, in this
case 1,114,095, If you want to know
more about hexadecimal systems, there
are several books that go into the subject
in greater detail.

The second element needed to under-
stand high memory is how the micro-
processor addresses the memory. The
first personal computers had very lim-
ited memory addressing capability—only
16 lines—and thus the systems estab-
lished then resulted in what may appear
a strange system. Since 16 lines {or bits)
can address only 65,536 bits (2/16=65,
536), a way was needed for the micropro-
cessor to address more memory. The
technique chosen was to address the
memory in two stages using two parts
called the segment and the offset. In this
way, it is possible for an 8088 micropro-
cessor to address one megabyte of
memory.

To convert from a segment-offset ad-
dress, the segment element is shifted one
decimal place to the left, and a zero is
added. Then the offset is added to it to
obtain the hexadecimal address. The fol-
Jowing example shows how this is done:

FFEE:FFFO ( in hexadecimal)

1. Shift the segment to make
FFEEOh

2. Add the offset FFFOh

3. FFEEOh + FFFOh = 10FEDO

4. Converting yields 1,113,808

These hexadecimal numbers are the
following in the decimal system:

FFEEOh is 1048288 (in decimal)

FFFOh is 65520 (in decimal)

10FEDOh is 1,113,808 (in decimal)

And, sure enough, 1,048,288 + 65,520
=1,113,808.

Since the personal computer can ad-
dress only one megabyte of conventional
and upper memory, the limit is 1024 *
1024 or 1,048,576 bytes. But if we con-
sider how the microprocessor addresses

memory, we can see that it is possible to
have an address FFFE:FFFF. If we use the

segment FFFF and shift it to FFFFO and
then add the offset of FFFF, we get
10FFEFh (1,114,095 in the decimal sys-
tem). Now, if we take 1,114,095 and sub-
tract 1,048,576 we have 65,519. This,
then, is the high memory size.

PC-ATs (and above) cannot directly
address this area, but DOS and the
buffers may be loaded into this area us-
ing the command DOS=HIGH. How-
ever, it is necessary to load HIMEM be-
fore DOS=HIGH in the CONFIG.SYS
file, since DOS sees this as an extended
memory area.

To view the high memory area, you
can use the DEBUG command and the
"D" (for dump), followed by a segment
and an offset. Note that there 1s more
than one combination of segments and
offsets for a given memory address. To
view the start of the high memory area,
you may use D FFFF:0. Debug isn't case
sensitive, so the "D" may be upper o1
lower case. To continue to view more ol
the high memory area, type "d" and en
ter. You could, of course, also use the "L’
command to increase or decrease the siz
of the display. Thus, if you are patient
you could view ail of the high memor
area.

Now try the following procedure, bu
adjust the values for your own com
puter. Type MEM/A, and, in my case,
find Available space in High Memory Are
IK (928 bytes). Enter DEBUG and type
FFEF£c00 (which is the offset fFff - 401
The 401h converts to 1025, which i
more than the 928 MEM/A reports 2
available.

Now, ] can see the end of the prograt
in High Memory which is at fHf:fe5'
Thus, the arca from ffff:fc60 throug
FEERFFEF is empty. Using a hex calculato
the area is 928 bytes. Thus, the free mer
ory found using DEBUG matches wh
was found with MEM/A.

One final note, use DEBUG und
DOS and not under the Windows she
Windows does some other things wi
the area under consideration, and th
the results will not be the same.
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OCIPUG

== Orange Coast IBM
/AmmEmyB\ PC User Group

For more information on membership and
meetings of the Orange Coast IBM PC User Group
write to OCIPUG at 1500 Adams Avenue, #105,
Costa Mesa, CA 92626; find us ON-LINE, or call:

World Web Page: hutpy//www.webcom.com/~ ocipug
(714) 6622939
(714) 751-3242

the Voice Hot-Line:
the BBS:

SIG Guide for
October 1995

A Calendar of Special Interest Group
(SIG) Meetings and Special Events

The Octoberber 28" General Mesting will feature:
*ASYMETRIX*®
Basics of Object Tool Modeling, Demo of Info Modeler,
) Dr. Halpin
*LINGUISTICS TECHNOLOGY*
Enlish Wizard, Frank Chisholm
*ELECTIONS*
8:40 to 9:00 is Random Access timel
Ask questions and receive answers

Thu Fri Sat
Seminars Deskiop Publshing A 7 New Users A9
o) WouPedech” | SproodsheetB7 | Ami/Ward Pro A7 UNIX/UNDX AT N
SK Repors Deadine Pedigree Pursuit 8 7 Dos & Utiiies
M | 2 3 4 5 6 7
DOS Beginers A ! MS Offce A7 Programming A7
A Seminors Financial Software A7 Modem A7 Network? 7 InternetA7
Graphics B 7 Windows 954
9 10 N 12 13 14
el 005 Begimers A Datobase Review * | 3D Swudio* 19
QO g Genedogy A 0s/247 Windows 31 A7 2
_Q Geoworks 8 7
15 16 17 18 19 20 OCIPUG
@ YA ngudﬁlj’agn’- oce
w005 Begioners” ! BBS Worlkshop £ 7 05/2 Wam Comect ey -
O R dasE A7 Hordwore A7-5 .
o core B! Personal Finance A7 Meror Sanicas 875 | Program Commiton OCC
2 7 24 25 26 27 28
00S Beginners® ' |0CIPUG Board Mg 4 &5
Seminors Manbes Wesme Pubka!ionss 7
29 30 3 ] 7 3 4

Our new facility needs donations of funds and/or materials for
storage cabinets near the restrooms, large capacity hard drives
and Network hardware. Please call the new SIG Improvement
Committee Chairman, Red Davidson @ 714-548-0413.
Please mote the continuing sevies of DOS for Beginners
Seminars on Sunday afternoons from 1 to 4 PM.

SIG Leaders are needed for the Modem SIG and BBS Workshop.
Contact the new S$IG Chairman: Preston Hill @ 714-893-2403

CCIPUG

I NOTE Il CALENDAR - KEY /LEGEND

Symbol,/Suparscript
A

B
3
{8,9,10..}
{1,347}

Destription
Meeting is scheduled for SIG Room A
Meeting is scheduled in SIG Room B

Meeting is scheduled in Equipment Room E
Mesting will begin at 8, 9, 10 am respectively
Meeting will begin at 1, 3, 4, 7 pm respectively

{1.5,6.5,7.5,...} Meeting will begin ot 1:30, 6:30, 7:30 pm respectively




Special Interest Group Meetings

3D Studio 3"sat
SIG Leader; Bob Weil  (714) 5481859
SI6 Leader David Comoll  (714) 7753130

3D Studio and related programs are discussed
with an extensive Q&A session.

Ami / Word-Pro 1* Wed
SIG Leader: Stan Sabin ~ (714) 9687307
We will continue comparing AMI PRO with
the new Lotus Word.

BBS Workshop
SI6 lender:  leoder Needed:

Work party for the BBS. Please leave a message
on the BBS if you want to bring hardware for
diagnosis.

™ Tue

Database Review 3™ Fri

SIG Leoader: Ellis Thomas ~ (714) 5494441

We will continue to explore advanced features
of APPEAL with an extensive Q&A.

dBASE 4" wed
(oSl leader:  Max Lockie  (714) 6440103
Designated Guro:  Tom Toner  (714) 5379175
Significant upgrades in Visual dBASE for
DOS will be demonstrated, including effort-
less data entry and twoway tools.

Desktop Publishing  1*' Thu
SIG leader. Leader needed
(oSIG leader Bill Spicer  (714)-544-53%0

We will continue discussing Page Maker 5.0,
induding reviewing basics in the Tutorial
with extensive Q&A.

n
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Special interest Group (SI1G) Guide

Held at the OCIPUG SIG Space

DOS and Utilities 1" Sat
516 Leoder: Ed Miller  (714) 4709319
(oSig teader:  Richard Block (714) 8474827
Gor: John Goodman (714) 8953195
Bring your AUTOEXEC.BAT and CON-
FIG.SYS files on disk, and two hard copies,
for diagnosis and tuning with John Good-
man's assistance. Read Chapter 20 of John's
Memory Management and Chapters 20 &

34 of the Deluxe edition.

DOS Beginners  Seminars
1:00-4:00 PM Sundays
Seminar Leader.  John Donan (714) 6336616

Seminars every Sunday for new users of
DOS completed their scheduled six weeks
on 24 September, but may continue if suffi-
cient interest.

Financial Software 2" Mon

SI6 Leader.  Jonathan Beny(714) 642-5387

Various aspects of TreeBased financial soft-
ware for investing are discussed, with an

extensive QA session.
Genealogy 3" Mon
SIG Leader: Stan Sabin (714) 9687307

New or up-graded Windows programs will
be reviewed, including Family Tree Maker,
Animap Plus, and SiteFinder (to find lat
tude/longitude)

GeoWorks
SIG Leader: Paul Fuller (714} 662-7801
SIG Leader: Reg Roberts (714) 642-5399
We will start with a Beginners (QécA, includ-
ing setup and configuration tips, with ran-
dom access and demonstrations following,
Bring your problems on a disk!

39Fri

Graphics 2" Thy
SIG Leader: Dave Caoll  (714) 775-3130
Various graphics programs and their uses are
discussed with tips and tricks from attendees.

Hardware 4™ Thy
SI6 Leader: Bob Basoraba  (714) 5596339
High capacity SCSI drive technology will be
discussed as well as the usual Q&A. Bob
Basaraba will show a presentation by Joe
Stearns of Micropolis on the latest SCSI and
RAID technology.

Internet 2™ Fri
SIG Leader: Joy Benesh  (818) 5680635
(oSIG teader:  Steve Codd  (714) 960-1223

Various aspects of using the Internet are dis-
cussed such as mail readers and the OCIPUG

Home Page as well as 2 Q&A session.
Modem 2™ Tue
SIG leader:  Leader needed:

Mike Springer will lead the usual Q&A ses-
sion. Bring your problems/solutions and
tips/tricks to share. Scripts will be edited.

Microsoft Office 2™ Thy
SI6 Leadsr; Ken Kember  (714) 6374496

Microsoft Excel will be installed and a docu-
ment created. Linkage between Excel and Mi-
crosoft Word will be demonstrated.

Multimedia 1" Wed
SI6 Leoder: Dave Camoll  (714) 775-3130
SIG lesder:  Richard Willioms (714) 891-8795

This SIG is cancelled because of lack of inter-
est.

Network 2™ Wed
SI6 Leader: Michele Miller (714} 842-9925
(0516 leader:  Ken Kamber  (714)-637-4496

SIG Space: (Map left). All evening SIGs are held from 7 pm to 10 pm at
our SIG space and corporate headquarters, located at 1520 Brookhollow Drive,
#38 Santa Ana,, For late changing information call the, “HOT LINE” 714-662-2939
The Brookhollow office park is easily accessible via the north and south
Dyer Rd. exits from the 55 Fwy. Abundant well lit parking is available a few
feet from the ground level office door. Please join us, visitors are welcomell

OCIPUG



Members and Non-Members are

Networking for Windows 95 will continue to
be demonstrated along with additional Mi-
crosoft videos.

New User/New Member 1*Sat
SIG Leader: john Lunsford  (714) 9950947

This second of a 4-part introduction to com-
puters and their effective use will emphasize
what hardware is and does, relations with ven-
dors, and what is needed to use Windows 95.

0S/2 3"’ Tues
SIG Leoder:  Steve Schiffmon (714)53140376
Designoted Guru:  Gary Gronat ~ (714) 7310457

We will discuss topics selected by attendees
{e.g, O5/2 Bonus Pack applications and OS/2
PM mail readers) and may install TCP/IP for
connection to the Internet via OS/2.

OS/2 Warp Connect a™ Fri
SI6 Leader: Bob Basaraba  (714) 5596539
We will discuss tuning productivity of WARP
Connect, personal preferences, speed versus
size trade-offs as well as optimizing DOS and
Windows programs. IBM's Advantis Internet
services may be used to get technical informa
tion.

Pedigree Pursuit 1* Thu
SIG Leader Preston Hill  (714) 8932403
Bring your ORIGINAL Pedigree Pursuit pro-
gram disks to up-grade to the latest version - at
no charge. We will install and configure ver-
sion 3.09, and review changes since prior re-
leases,

Personal Finance 4™ Tye
SIG Leader: Max lockie  (714) 6440103
New features of DOS and Windows based per-
sonal and small business finance software,
such as Quicken and QuickBooks, are dis-
cussed with considerable Q&A by attendees.

Welcome at all SIGs

and Monthly General Meetings

Programming 2™ sat

SI6 Leader Francis Reed (714)-733-1750

We will continue to explore Borland's Del-
phi rapid application development software
that includes an Object Pascal compiler, 75
reusable visual components, and the Borland
Database engine.

Spreadsheet 1 Tue

SIG Leader: Neil Coman (714) 964-1901

“Spreadsheet Basics for Beginners, Part 11"
will follow a Q8:A session. Sorting absolute
and relative addresses will be demonstrated
plus the "Solver” feature of Quattro Pro for
Windows,

UNIX/LINUX 1* Fri
(o516 Leoder:  Jim Clymer (714) 840-8238
(oSIG leader fim Piematt (714) 4724919
Load the "freeware” L I N U X from CDROM,
Q80 tape, or 3.5" disk on your 3865X or better
computer with 4MB minirnum RAM and 2 mint
mum 100MB of free space in a separate partiGon.

Windows 3.1 3" Wed
SI6 Leader; Edlee (714) 897-1347
(o516 Leader:  Roberto Kiein (310)-596-8067

We will look at SOFTRAM, a "resource man-
ager” intended to overcome the major prob-
lems in managing finite resources such as
conventional memory, physical and/or vir-
tual memory, or the dreaded "heap". We will
also create icons, set properties and manage

"groups”,

Windows 95 2" sat
SiG Leoder: Flee (714 897-1347
CoSIG Leoder:  Roberta Kein (310)-596-8067

We will continue to resolve problems of in-
stalling Windows 95 as well as problems do-

Monthly General Meetings

OCIPUG meets in the Science Hall of Orange Coast College in Costa Mesa
at 9 a.m. on the last Saturday of every month, unless otherwise noted. Parking
is available on campus lots off Adams, Merrimac and Fairview (Map right).

Find us on the World Wide Web @ butp//www.webcom.com/ ~ocipug
Call our voice Hotline (714) 662-2939 for scheduled events.

ing a backup/restore with Windows 95. Hyper
Terminal and Windows 95 FAX sofiware will
be discussed. Bring a2 virusfree
“unconditionally” formatted 3.5" disk to ex-
change.

WordPerfect 1* Mon
SIG Leader: Jeft Sinn  (714) 7752390
(o516 Leader.  Dick Baznik  {714) 6698974

(o516 Lleader:  George Austin  (310) 3757213
George Austin will discuss macros for Word-
Perfect 6.0a for Windows, emphasizing the use
of dialog boxes in macros. We will also exam-
ine the ABEREVIATIONS feature.
Meetings

General Mesting Saturday
October 28th, @ 9:00 AM,

0CC Science Hall,

8:30-9:00
9:00-9:05
9:05-9:50

Springer QR2A
Basaraba Prex Messuge
Dr. Halpin, Asymetrix
Basks of Ohject Tool Modeling
Pr. Halpin, Asymetrix
Demo of Info Modeler
10:35-10:45 Break
10:45-11:30 Frank Chisholm,
Linguistics Technology, English Wizard
11:30-11:45 Elections
11:45-12:00 Prodwt Drawing.
OCIPUG Board Meeting
Monday October 30th @ 6:30 p.m.
The agenda may be available at the
preceding General Meeting. Members
welcome!! Please join us.
Program Commitiee Meeting
After the General Meeting in the back
room of Science hall.
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OCIPUG Membership Information

Orange Coast IBM-PC User Group (OCIPUG), 2 non-profit
all-volunteer organization, was formed in 1985 and has since
become one of the largest and most respected user groups in
the country. Our purpose is to provide computer enthusiasts
with an opportunity to gain related knowledge and offer
assistance when needed.

Benefits of OCIPUG Membership

OCIPUG is a valuable resource for computer users. Help is
readily available to assist with software or hardware problems.
You will get answers to your questions, learn more about
computers or a particular program, attend Special Interest
Groups (SIGs), and exchange ideas and information on related
issues.

OCIPUG General Meetings, held once a month, are a great place
to see demonstrations of new products and the latest releases of
established ones, often prior to initial shipment. At these
meetings we often host the industry's top-oftheline
manufacturers like Microsoft, Novell, Lotus, IBM and others
who send their representatives to demonstrate their latest
products. Some of our other guest speakers provide significant
insight into current hardware and software issues that affect the
industry as a whole.

OCIPUG’s online services include a BRS, (714) 751-3242, which
runs at speeds of up to 14.4Kbps, and a World Wide Web
homepage which contains useful information about the group
and educational resources. We also carry a full line of public
domain and shareware software available at our General
Meetings.

OCIPUG publishes its own newsletter, Readme.Dog which
contains interesting and informative articles and product
reviews. We publish articles by OCIPUG members and

An individual ($45 per year) family membership (360 per year)
or student ($25 per year with verification)includes:
A subscription to ReadmeDoc, OCIPUG’s monthly

newsletter.

Discounts on public domain, shareware, and commercial

software.

Access to OCIPUG's online services; a local Bulletin

Board (BBS) and our World Wide Web Site:
http:\\www.webcom.com\ ~ocipug

Eligibility for the drawing at the monthly General

Meeting.

A Support Group help line.

To become an OCIPUG member, please complete the
application below and mail it to:

OCIPUG interesting reprints from newsletters of other user groups
1500 Adams Avenuve around the country.
#105 OCIPUG has more than twenty-five SIGs held at various times
Costa Mesa, CA 92626 during _the mdon;th. Thhese Sﬁs foc‘uﬁ on a.spe'eciﬁhc afr_e:idof
To request further information, please call: computing and often host speakers with expertise 1n that field.
’ It would be hard to find such an abundance of knowledge
(714) 662-2939 anywhere that is so readily available to all our members. We have
it alll Why not join today?
OCIPUG Membership Form
Bring to the General Meeting or mail fo the address above
Date: Tifle: Mr. Mrs. Ms. Dr. GE0®) | Have you ever been a member of OCIPUG?
First Name: If so, what is your membership number:
Last Nome: Type of application:
Address: QNew U Renewal information Update
UnitNo.: _____ | i new, | heard about OCIPUG from:
City: Membership applied for:
State:____ Zip Code: Q) Student {requires verification)  $25.00/yr
Home Phone: - O individual $45.00/yr ) Family $60.00/yr
Work Phone: - Donation $ Total Enclosed $
if fomily membership, # of Family Members: __ | | consider myself 1o be: () Boginner () Intormediate (1 Advonced
Family Names: My compufter is a O None (8088 (XT)D 286 (AT)
Qasssx Q3ss Qasssx D486 U 586

Speciol Interest Group {51G) Guide OCIPUG



Product Review

Karl Cook

QuickCards: Step-by-Step

Online Help for Microsoft Office 4.3

uickCards is one form of online
help for Microsoft Office 4.3 as
well as for Window 3.1. What
makes QuickCards unique? Ac-
cording to the vendor, QuickCards: 1) is
easily accessed with the click of a button;
2) gives you topic-specific step-by-step
instructions up front; 3) stays on top of
the program while you work; 4) is easily
rolled up or moved out of the way; 5)
provides pictures (click on red hyper-
text) of the objects that you need, not
just descriptions; and 6) provides defini-
tions (click on green hypertext) of the
terms you need to know.
Installation was problem-free and
complete in under three minutes.

Documentation
The only documentation is a READ-
METXT file. This file is under four

Readme.Doc

pages. The informative/how-to material
1s less than a page. The rest of the mate-
rial 1s promotional.

Product Performance
and Features

QuickCards provides assistance on
the Microsoft Office suite of products:
Word 6.0, Excel 5.0, PowerPoint 4.0, Ac-
cess 2.0, and MSMail, as well as Win-
dows 3.1. However, for Windows 3.1
there are only 11 topics to choose
from—one of those is a QuickCards
overview, and another is promotional.

Procedure for Using
QuickCards
Every application for which Quick-
Cards has information has a Quick-
Cards button on the appli-
cation title bar. The de-
fault location is to the far
left on the title bar. To use
QuickCards, you:
* 1. Activate the ap-
plication of interest.
4+ 2. Click on the
QuickCards button on
the application title
bar.
* 3. Select a proce
dure (QuickCard) by either double-
clicking the procedure name in the
list box, or highlighting a procedure,
and clicking the QuickCard button.
* 4, When the list of procedure
steps appears in a window, you have
a potential of five buttons to click,
plus the usual Windows type pop-
down menu to the far left on the title
bar.

¢ 5. The five buttons are: large

blue arrow (Next Step), Step, Close, ?
(Help), and short up arrow (Rollup).
* 6. Follow the steps listed.

¢ 7. Click on the blue arrow (Next
Step) button when you have com-

pleted all the steps visible in the win-
dow, to make the next step visible.

¢ 8. Repeat step 7 until you have
completed the procedure.

* 9. Click the Close button.

The above is the typical sequence of
events, Deviations occur when you click
one of the other buttons mentioned in
step 5. If you want to see more of your
application, you can click the Rollup
button. All that will remain is the Quick-
Cards title bar, and a small window con-
taining only the title of the procedure,
no steps. The Rollup button will have
changed to a short down arrow
(Rolldown), and so acts as a toggle
switch.

Clicking on the Step button (not the
same as the Next Step button) will de-
crease the size of the
QuickCards window
so that only one or
two steps will show
at a time. Once this
1s done, the Step but-
ton changes to a List
button, and so also
acts as a toggle
switch,

Clicking on the ?
(Help) button pro-
duces the typical Microsoft help infor-
mation window and buttons. The help
information is detailed information on
how to use QuickCards, of course.

The window appearing in step 3 has
some buttons not yet mentioned: Can-
cel, Options, Help, and About. All ex-
cept Options are selfexplanatory. The
most useful option is Load QuickCards
at Startup, which is the default.

QuickCards vs. Standard
Microsoft Office Help
QuickCards certainly is not intended

(Continued on page 23)
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Product Review

Terry De Witt

A Rodent with Class

he second I installed the Mi-

crosoft Mouse Version 2.0 with

Intellipoint software, I knew we

would click. Made by Microsoft
Corporation—how could I go wrong?
Microsoft's pricing makes it convenient
and economical for any budget, espe-
cially when looking for the most com-
fort at the least cost.

Like any other mouse, it points and
selects various tasks for Windows-based
users. This takes the pressure out of us-
ing the arrow keys on a normal keyboard
and learning time-consuming com-
mands for many various programs. This
new and modern version of the Mi-

Page 14 October 1995
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crosoft Mouse was designed for maxi-
mum comfort for both right and left-
handed, and large and small-handed, in-
dividuals. The mouse combines various
functions, stresses, and positions of the
hands and arms in one small but handy
tool. It not only speeds up the workday
by taking the stress off the wrist joints,
it also improves the posture of your
hand by making it fun and easy to use.

Installation of the mouse is simple
and selfexplanatory. It is very user ori-
ented—even the basic beginner can suc-
cessfully install this program. Unlike
some lengthy and complicated pro-
grams, Microsoft Mouse Version 2.0
takes up minimal space on your hard
drive. This is quite amazing due to the
various functions it includes, such as
snap-to, screen wrap, and autoscroll.

The documentation for installation is
more than adequate. Its illustrated form
makes it easier to install and recall when
and if trouble should arise. Microsoft
has technical support, but it is not toll
free. There is a Fast Tips 800 number
that can help, but the hours are scat-
tered, and for those of us with busy
schedules, this is quite inconvenient.
Your best bet is to rely on the online
help. I have found this is a tremendous
stress saver when it comes to those not-
so-normal questions.

This product performed as promised

and then some. It has various functions,
such as 25 animations for the over one
hundred cursor appearances, settings for
sensitivity levels, twenty-plus sound wave
files that can be attached, and accelera-
tion settings. I found that it helps per-
sonahize what would otherwise be known
as just another piece of office equip-
ment. All of these functions are casy to
set, helpful, and they make life a little
simpler. I have found that the best part
of the new mouse is the way the casing is
designed. It fits the natural contour of
the hand, which could help sufferers of
carpal tunnel syndrome cope with long
work days. The buttons are larger than
other brands, which makes is easier to
click the right button the first time.
From finger tips to shoulders, I have
found this mouse to be the most relax-
ing I have used. Because it is user
friendly, a beginner can effectively in-
stall, use, and set the functions.

The Intellipoint program is not only
easy to install and user friendly, but also
fun to play with. It is icon-ortented, so it
is simple to get into to change settings at
any time. The new design and technol-
ogy of the Microsoft Mouse Version 2.0
and Intellipoint software make it healthy
for the bones and budget. It is definitely
worth the minimal system resources and
funds to invest in this modern techno-
logical comfort. ©




Product Review

Ed Lee

OS/2 Warp with
WIN-OS/2, Version 3

Pare 1T

mentioned in Part II of this re-

view that, in order to conserve

disk space, I had elected not to

install WIN-OS/2  support.
Since I now wanted to install some Win-
dows programs, | opened the system
folder and attempted a selective install
of WIN-OS/2 but failed three times. Ev-
ery time I just ended up staring at a
blank screen. No, I don't know why, and
I did not attempt to call tech support
either. ! ended up doing a complete re-
install to include WIN-OS/2, which
worked just fine.

I decided to install Novell PerfectOf-
fice. I looked though the OS/2 User's
Guide, readme files and online help but
could not find anything that specifically
addressed how best to install Windows
applications. I also looked for any refer-
ence to specific programs, such as Word-
Perfect, but the documentation only ad-
dressed version 5.1.

After the installation of PerfectOffice
(all 85 MB) was complete, it attempted
to start for the first time, but the system
locked up requiring me to do a hard
reset. I had done the installation from
08/2, and I later found out from an
experienced OS/2 user that it is best to
install Windows applications from Pro-
gram Manager. I also found that there
are some O§/2 in-
tegration tools for
WordPerfect that
again, thanks to
another user, I was
able to obtain.
Armed with this
new information
and tools, I was
able to get a suc-
cessful installation.
I had no problem
installing  other
Windows applica-
ttons, including
Publisher and MS$
Works.

I had set up these applications to run
in separate sessions, which is supposed to
protect them from each other and make
it very difficult for one misbehaved Win-
dows application to bring down an-
other, or, worse yet, the entire system.
Well, 1 guess that either (or both) my
system and I are flawed because, on sev-
eral occasions, I have had a Windows
application lock up the entire system, re-
quiring me to do a hard reset. Also, all
my Windows applications run more
slowly under OS/2 than they do under
Windows 3.x or 95,

I explored some of the BonusPak,
which includes the CompuServe Infor-
mation Manager for OS/2, IBM Works
(word processor, spreadsheet, database,
charting program, report writer, calen-
dar, monthly planner, appointment
book, phone book, contact list, to do list

and notepad—all of which take advan-
tage of 32-bit code, multithreading and
drag and drop), FaxWorks for OS/2, Hy-
perACCESS Lite for O5/2, IBM Internet
Connection for 0S/2, Multimedia
Viewer, Video IN for O8/2, IBM Person
to Person for OS/2 and a System Infor-
mation Tool. If you were buying a PC
for the first time and had no other soft-
ware, WARP with
its BonusPak is a
great deal.

With the word
processor, which in-
cludes a  spell-
checker, I was able
to construct several
documents, inchud-
ing graphics, with
ease. Based upon a
demo I saw at one
of the OCIPUG
OS/2 SIGs earlier
this  year ({con-
ducted by Gary
Granat), I know this application is capa-
ble of much more. It might be all that
many users need. I also used HyperAC-
CESS Lite, which supports ZMODEM,
and found that this little communica-
tions program actually suited all my BBS
communication needs.

Thanks to IBM, which allowed me to
have temporary free access to Advantis, I
was able to use the best set of Internet
tools I have ever seen "out of the box"
and the setup was painless. The Web
browser is wonderful and Warp's multi-
threaded 32-bitness really shines here,
Open several Windows, no problem.
Drag and drop, no problem. It is fast
and rock solid. The FTP client was great
and easy to use. Some of the other tools
included are a mail reader (which in-
cludes support for MIME), news reader,

{Continued on page 23}
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] Product Review

Harvard Graphics 3.0
for Windows

ell, this is going to be a mixed

review, a take your sister to the

school dance sort of thing. You

know, you are glad to be there,
the music is great, your buddies are
there, Margo from period four is
there—looking good—but it is your sister
you had to bring, and you do have to
take her home. I think Harvard Graph-
ics is very likely a very good program,
and I look forward to using it for future
projects. However, I did have a major
problem—maybe it is in some bad com-
pany.

I found that the program has some
great features that make it easy for the
stylishly challenged to look good in pub-
lic. The program is like unto the people
who get a small line of credit at the end
of movies and TV shows—My, Smiley's
wardrobe by Mr. LaMont of New York. We
just know for certain that Mr. Smiley
would look like Uncle Louie in the fam-
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ily reunion photo were it not for the
fashion sense of good old Mr. LaMont
{who really escaped from Enid, Okla-
homa the day he graduated from high
school). The program was written by
folks who have done most of the sophis-
ticated design work for us. The little pro-
Ject I made for myself was very easy to
do. It looks good, too. What else could
one ask? Stay tuned for the answer—you
know that there must be an answer to
the thetorical land mine buried in such
a question.

Harvard Graphics is a presentation
program. It is designed to make your
presentation interesting to an audience
of people who may—or may not—be in-
terested in what you have to say. Har
vard Graphics will give you some added
visual impact that may increase audience
commitment to your message. Of
course, if you are trying to explain the
city fathers’ (and mothers’) new policy
on public utilities easement variance ap-
plication procedures, you need a1
gun—not a presentation package—to
hold an audience. Even Mr. LaMont
can't make a suit drape well on Quasi-
modo. Harvard Graphics may be able to
get your message across better than you
could do it without the ntfty things it

can do for you.

The breadth of tools available to you
1s impressive, indeed. Most of the tools
in Harvard Graphics do one basic thing,
provide a template with which one can
make good looking presentations of
many types. Harvard Graphics can turn
out bullet charts, outlines, tables, organi-
zation charts, data charts, screen shows,
overhead projection transparencies, 35
mm slides (in conjunction with another
program), and printed copy. All of these
tools can be spiffed up with color, graph-
tcs, illustrations, animation, and logos;
add some flashing lights, confetti, a few
notsemakers and paper hats, and you
have a party! Heck, I was impressed. The
fact that the program can do these
things is fine, but its value really lies in
the builtin skills and élan it provides.
Harvard Graphics takes your plain old
white bread illustrations and remakes
them into Russian tea cakes, or maybe a
nice Kaiser roll. The program is a virtual
Pygmalion of prodigious presentations.
A little alliteration never hurt anyone!

The program will let you add illustra-
tions to your presentation. Harvard
Graphics lets you import graphic im-

(Continued on page 23)
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Product Review

Paul Fuller

PC DOS 7

ook at the headlines of any
computer-oriented magazine
and you will see that Windows
95 & here and DOS 45 Dead. So
why would some foolish company create
a new version of DOS? And even more
importantly, what kind of idiot would
agree to review it? Well, a foolish old
company called IBM did the creating.
Maybe IBM knows something we don't.
Like there is an extremely large installed
base of hardware out there in the real
world that cannot begin to meet the
somewhat stringent hardware require-
ments of Windows 95. And maybe there
are some people (heaven forbid) who
have the hardware and actually choose
not to move to Windows 95 for a variety
of reasons {(some may even be good rea-
sons).
My very first impression of this prod-
uct came shortly after opening the box

Readme.Doc

and finding that four of the five installa-
tion diskettes use a proprietary XDF for-
mat. Therefore, I was unable to follow
Fuller's first rule of installing new soft-
ware: make copies of all the installation
diskettes and use the copies to install the
program. ! always have an uneasy feeling
when I don't have a backup available,
However, when [ started reading the
manual (yes, I have been known to read
a manual occasionally, especially before
changing my operating system), I discov-
ered in Appendix A on page 550 that the
first disk contains a new XDFCOPY
command that would create the backups
that I wanted. Score two points for IBM
for creating a method to backup the
disks. Remove one point for hiding the
information deep in the manual.

Installation went smoothly largely
due to a relatively intelligent setup pro-
gram that allows you to use a mouse, It
also allows you to view or edit the
changes setup made to your CON-
FIG.SYS and AUTOEXEC.BAT files
prior to rebooting the system. Comment
lines describe what was added in these
files or what was replaced, updated, or
deleted if upgrading your version of
DOS.

4

The amount of conventional memory
required by PC DOS has been reduced,
allowing more memory for your applica-
tions. The included memory manager,
Ramboost, locked up the first time [ ran
it. However, the second time was the
charm, and it automatically increased
the free conventional memory from
621,312 bytes to 637,176 bytes. It boots
your system in Jearn mode and then au-
tomatically reboots the machine to im-
plement its improved configuration. A
minor problem occurs if you boot to a
menu system directly from your AU-
TOEXEC.BAT file, because the batch file
1s not completed until you exit your
menu, and, therefore, Ramboost cannot
reboot your machine. And, when you do
exit your menu—surprise, surprise—the
machine immediately reboots.

IBM gets big points for licensing the
full versions of some very powerful and
useful utilities. Norton Utilities Speed
Disk, Stac Electronic's Stacker 4.0, and
Central Point's Backup and Undelete are
all included. Comparing this to another
unnamed company's practice of licens-
ing limited versions of utilities (and oc-
casionally forgetting to license them at
all), IBM is to be commended for its
professionalism.

CPBackup supports tape as well.
However, it doesn't support the Trakker
parallel port tape. {Care to guess what
type of tape backup I have?) One usabil-
ity quirk is that if you type the rather
intuitive BACKUP at the DOS prompt,
you get the usual brain dead DOS
backup. You have to type CPBACKUP
to get the powerful version.

I did not test Stacker 4.0 since my
religious beliefs forbid compressing my
hard drive. However, if you want to use
compression, PC DOS including Stacker
4.0 is cheaper than Stacker 4.0 by itself.

(Continued on page 24)
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The members listed below have generously
offered 1o serve as resources for other mem-
bers in need of assistance with specific
hardware or software problems. They are
there for you, but please bear a few things in
mind:

* The times listed are when these volunteers
are ovoilable to assist you. Please respect
their times by imiting your calis to the hours
indicaled.

*® Your questions should be specific & reason-
ably brief. Consult your manual, tech sup-
port, efc., first, so as not to take up their
time needlessly. _

® Al of our volunteers have expertise in the
areas shown, but nobody knows everything,
so be understanding by not expecting them
to know everything.

* This service is free, available to our mem-
bers only. Our volunteers are not doing this
for personal gain, but as o service 1o bene-
fit their fellow PC users, thereby making
OCIPUG a stronger organization.

Abraxas

Kevin Post.................. Antime ..o veeerenn 969-9495
AccPac Plus

Doona Fulmizi  8am-Bpm...... 897-33N

AccPac Simple Accounting
Ron Collins.............. 610 pm. M-F

Wkends after 9 om. ........ 493-6520
Christian Malm ... % a.m-9 p.m. MF

Anytime Wkends .......... 9645339
Ami Professional
Mark Bureedl.......... 9 a.m-12 ncon............ 171-2130
Stan Sabin......... Spm-Fpm Mf...... 9687307
Richard Sinor ........ 6 pm-10pm............. 951-1892
Approach
Mourie Seymour.. 9 a.m-9 p.m. M ... 6332914
Basic
Herb Huey ........... 6pm-10pm........ 5251608
Champion Business Systems
Kevin Post.................. Atime ................. $69-9495
Clarion
Motk Burell.......... 9 a.m-12 noon............ 777-2130

Corel/Ventura

John Goodman.....2 p.m.- 12 midright ........ 895-3195
Clipper

Bob Wendorf ............. 1101 8921031
dBase IV

Preston Hil............. Famdpm............. 893-2403
dBase Programming
Tom Toner............ 10amBpm. ... 5379175

Disk & Memory Management
Harv Haight .......... $pm:11pm........ 5460820

POS

Harv Haight........... $pm:tl pm.......... 5460820
Herb Huey..........6:00 pm-10 pm........... 5251608
John Goodman....2 p.m- 12 midnight ........ 8953193
Excel

Herb Huey...........6:30 p.m-10 pm........... 5251608
Mark Burrell ......... 9am-12noon......... 777-130
Fortran

Herb Huey...........6 pm-10pm.......... 5251608

FoxPro
Stan Hetrick ....... 6 p.m.-10 p.m. M:F

Anytime Wkends ........... 774-3115
Genealogy
Stan Sabin .......... 5 p.me9 pm. WF ... 968-7307
Proston Hill............ S am-F pm.............. 8932403
GeoWorks Ensemble
P Fuller...........4 p.m-7 pm. ¥

Anytime Wkends ..........662-7801
Hardware
John Goodman.... 2 p.m.-12 midnight ......... 895-3195
Harv Haight......... 3 pm-11 pm............. 5460820

MAS 90

(heistion Malm. ... 9 0.m.-9 p.m. WF
Anytime Wkends ........... 966-5339

PCTools
Preston Hill............ 9 o.m-9 pm. c.ooee...... 8932403

PAF

Preston Hll.......... fam-Fpm............ 893-2403
Stan Sabin.......... 5 pm9 pm. MF......... 968-7307
Paradox

Jim Somwelson...... 6 pm-10pam.............. 4729822
Paradox for Windows

Jim Sorwelson....... 6 p.m-10p.m. ........... 4729822
PerForm

Richord Sinor...... 6 pm.-10 p.m. MF....... 951-1892
Real Estate Software

Stan Sabin.......... S p.m9 pm. MF ... 9687307
Q&A

Mork Burell ... 9 am-12 noon............ 777-2130

Terry Currier .........8 0.m.-9:30 a.m.

7:30pms9pm. ........ 7742018
Quattro Pro
Preston Hill ........... Fam-9 p.m............ §93-2403

Mark Burell....... p.m.-12 midnight.......... 777-2130

QuickBooks for Windows
Cothy Hall................. Asytime e 434-7302

Quicken
Preston Hill............ § am-9 pm............. 893-2403
Ron Ross .......... 6 p.m.-10 p.m. MF

Anytime Wkends ........... 964-5137
Quickpay
Ron Ross ........... 6 pm-10 p.m. M

Anytime Wkends ........... 964-5137
Stacker

Horv Haight.......... 9 p.m- 11 p. ........... 5460820
John Geodman ... 2 p.m.- 12 midnight......... §95-3195

Windows 3.x & Windows 95
Hlee.........6pm-Fpm Mf

Anytime Saturdays........... 897-1347
Word
lohn Goodmen ....2 p.m.-12 midnight ......... 8953195
WordPerfect Products
Suson Novek........... 58 p.m. MF.... (310) 594-4144
WordPerfect for DOS

Mark Burrell.......... 9 a.m-12 non............ 777-2130
Preston Hil ........... 9a.m-9 pm............. 893-2403
Suson Novak........... 58 p.m. MF.... (310) 594-4144
WordPerfect for Windows

Richard Boznk ... 3 am-b pm ........... 6698974

(Note: If you would like to be listed here as a volunteer to
belp with any PCrelated subject, please call Roberta Kitin at
(310} 596-8067 or leave a mesage on the BBS. We need
wolunteers in many more software and hardware areas. The

suceess of this program depends on your belp.)
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Special Interest Group

A Ami Pro
v Word Pro

Stan Sabin

he July meeting began with a

demonstration of an inex-

pensive hand scanner used to
copy pictures into a computer. Stan
had originally presented this material
at an earlier Genealogy SIG but
received 50 many requests for a repeat
performance from members who had
not attended that, by popular demand,
he decided to do a reprise at this
evening’s Ami Pro - Word Pro SIG
meeting, To be thorough, he had
announced on the BBS that he would
repeat his scanner demonstration at
this SIG. Since some had come only for
that part of the program, he thought he
would lead off with that topic so that
the scanner part of the audience could
then leave. However, there was so much
enthusiasm and there were so many
questions about what was being
presented, that he spent most of the
evening on this subject!

Stan emphasized that if your
primary goal is to scan documents, a
full sheet scanner is definitely best.
Despite several manufacturers’ claims
that you can easily scan full-page
documents with a hand scanner, he
feels that the feature is over-advertised
and the knitting together of multiple
scans does not work as well as is
claimed. The hand scanner is fine for
infrequent scanning of documents, but
to do really good text scanning, better
software, which is apparently only
shipped with full sheet scanners, is
required.

A good hand scanner, such as the
Logitech, can do great things with

Readme.Doc

(SIG) Reports

photos where the image does not
measure more than 4 inches wide. Stan
used a Logitech Easy Touch scanner
which can be attached to the parallel
port of a computer (he used his
notebook), and does not require a
special card inside the computer.
Obviously, this setup is casier to install
than one which requires a proprietary
card in the computer. In addition, the
parallel port scanner does almost as
good a job on photos as the scanner
that uses a card. The parallel port
scanner is a little slower, but otherwise
not much difference can be seen. (To
enable him to make a comparison, Stan
uses a Logitech with a proprietary card
in his home desktop computer.)

At the present time, there are sources
for the Logitech ScanMan for less than
$95. Stan emphasized the fact that, in
his opinion, other brands of hand
scanners with their accompanying
software were not equal in quality to
the Logitech. Other members of the
group, who unfortunately had
purchased other brands, echoed Stan's
recommendation to purchase only the
Logitech when choosing a hand
scanner.

He demonstrated scanning various
types of photos and manipulating
them with contrast and brightness
adjustments. He also showed how to
temporarily enlarge the image to the
point where you can control each it of
the picture, enabling you to remove
scratches and blemishes, lighten dark
shadows, and restore missing portions
of the image. The important thing to
remember is that you can adjust almost
any feature in a photo. Stan produced
a tintype (circa 1890), disfigured with
scratches and blemishes, from which he
was able to scan, retouch and print an
acceptable image. He passed around
prints, together with the original snap-

shots and tintypes, that he had
processed this way. Members were as-
tounded at what could be done with
such inexpensive equipment.

Stan then answered questions about
Ami Pro (AP) and the new Lotus Word
Pro (LWP). He has been testing the beta
version of LWP, and he showed some
of the features in that program, com-
paring them with the current AP, In his
opinion, the new LWP will be a great
program when it is finally ready, but at
this time the beta version is still
undergoing its normal course of
corrections.

Stan still believes that Ami Pro is the
casiest to use and the fastest word pro-
cessor on the market. During the dis-
cussion, some of the group's members
had solutions to problems which other
members had voiced. Stan demon-
strated superimposing one or more
graphics over other graphics in Ami
Pro.

Since it was almost 10 p.m., a very
tired Stan adjourned the meeting.
Come and join us at our new meeting
time on the first Wednesday of each
month at 7 p.m. &

Database
Review

Ellis Thomas

he main presentation of the
evening was by John Mather of
Winformation Software. At last
month's SIG meeting, Mr. Mather
made .a formal presentation of his
Windows-based database, Appeal,
which is based on a revolutionary new
technology which he has named Auto-
Relationality. This allows the full




power of the relational model without
many of the obstacles which make rela-
tional databases so hard to use, This
product was also demonstrated at the
June General Meeting.

In particular, Appeal differs from
other database products in that, instead
of requiring the user to design rigid
data structures before information can
be entered, it creates the data structures
automatically from the data itself, It
also creates all relational joins on the
data as it enters the database, thus re-
moving the need for relational algebra
inquiries, etc.

Appeal is also multimedia, multi-
user, multi-database, distributed data-
base and full client/server. It allows the
user to interact with his or her data in
English through a comprehensive nat
ural language interface.

At this meeting, Mr Mather began
by demonstrating the clientserver capa-
bilities of Appeal and then went on to
show how Appeal can be used to solve
some of the problems faced by SIG
members in their day-to-day business.
These included the creation of a doc-
tor/patient system and the use of
forms, queries and natural language to
access the data in various ways.

Also demonstrated was Appeal's
batch system and its programming ca-
pability. The meeting was topped off
with the creation of a custom form
containing data from a Microsoft Ac-
cess server database combined seam-
lessly with information held in the lo-
cal database.

Appeal is available to OCIPUG
members at an early adopter price of
$79.00 plus tax and $6.00 S&H. Several
members took advantage of the offer in
addition to those who purchased at the
July SIG meeting. John Mather can be
contacted at Winformation Software,
Inc. at (714)362-0772. &

DOS

Ed Miller

he meeting was held on
September 2nd at the new SIG

space with an attendance reach-

ing a total of 22, all of whom were
members of QCIPUG,

After a short review of what had
transpired at the August meeting, the
subject of topics for future meetings
was continued. The published list of
potential future meeting subjects was
used as a starting point:

I Norton Utilities~an in-depth
application of the various tools. Ed
Miller volunteered to guide us through
the tools with the understanding that
members would be called upon to
input their experiences.

2. Norton Utilities—using and under-
standing the Disk Editor. Michael
Springer will head up this presentation.
3. Batch Files: writing for power
applications; and

4. Batch Files—integration of the
DOS CHOICE command. John
Snyder will lead us in these areas with
Michael Springer addressing the basics
of batch file writing.

5. DOS Boot Menu—how to set up
CONFIG.SYS and address the various
uses. Jeff Sinn will take over this area of
interest.

6. AUTOEXECBAT and CON-
FIG.SYS—importance of line entry
sequence. John Goodman will repeat a
previously discussed subject.

7. XTREE/XTREEGold—-standard
and arcane usages or how to get the
most out of the utility. Michael
Springer will lead us down the learning
path of a very powerful utility.

8. Batch File Compilers—demon-
stration by manufacturers. Ed Miller
will continue his attempt to locate and
provide a presenter.

After reviewing the above topics

raised during last month’s SIG, the
meeting was opened to suggestions
from members for new subjects.
9. Addressing the use of text editors—
Boxer was mentioned, but due to its
character as an advanced application, it
was felt that we should not address it
initially. There are several shareware
editors available, and after some dis-
cussion it was finally agreed that we
should examine the shareware version
of QEdit by SemWare. Copies are avatl-
able from the OCIPUG BBS (714-
751-3242). The first file below is the
only one you need:

QEDIT3.ZIP QEdit advanced v3.0
(Very fast)

QESWP122.ZIP QEdit as a TSR
MEGED207.ZIP QEdit for Windows—
you’ll be asked if you have this one!
QCFGSORT.ZIP QEdit configuration
files by function

AMACA42E.ZIP QEdit macros
ALLQTIPS.ZIP Tips to run QEdit
more efficiently

QTOOLS.ZIP Utilities collection
QEDMAC2A.ZIP More macros
QMAC2.ZIP Macro files translator
QHELP.ZIP QEdit help screens
QQHELP.ZIP Quick help shell

Those who are not able to download
the file(s) may call Bob Blakeley, our
Library Chairman, at 549-0958. He can
supply disks. It was suggested that we
make the investigation surrounding
QEdit an ongoing project with the
allocation of a portion of each meeting
to this topic.

Returning to the list of member
suggestions for SIG discussions:

10. COMMAND.COM alternatives—
DRDOS, 4DO0OS, NDOS, and
NOVELLDOS. A discussion of these
command alternatives ensued. The
advantages and disadvantages were laid
out, The major disadvantage is the lack
of compatibility among the machines
employing these alternatives. The con-
sensus was that we would pass on
looking at these alternatives now due to
the dead end that could result from
groups of members each going their
own way.

11. An exception to the above rule was
suggested, and it was agreed that we
take a look at PC DOS 7.0.

12. The question of DOSSHELL vs.
XTREE was brought up, and it was
agreed that a comparison of the various
capabilities of each would be valuable.

These ideas will be brought together
and an attempt will be made to address
each. No decision was made at this
time as to when, by whom and how
cach subject will be brought out at
future meetings.

There was a short mention of a note
in the August DOS report about Ram-
Doubler. RamDoubler can only be
effectively used in Windows.

The format for the meetings was
discussed, and among other guidelines
it was agreed that a portion of each
meeting will be devoted to members
with DOS or utilities problems. Mem-
bers should bring their problem files
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