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President’s Message

 EdLe 7

This will be a shortone . . ..

At the April general meeting, I made an announcement that, due to the efforts of a few volunteers, particularly Richard (Dick) Baznik, it
looks as if OCIPUG will be able to cut Readme.Doc production costs by approximately 40%. 1 really should have mentioned that the initial
leg work—to locate an alternative printer—was done by Reg Roberts. The fact is that we would probably not have found this printer had it not
been for the effort put forth by Reg. Great job, Reg!

The other great news was that the membership numbers turned around for the month of April, and we had an increase after several
months of decline. There are several factors that came into play, but I think the turn around is due, in large
part, to you. Thanks.

Barbara Garten has decided to step down as the SIG Guide Editor/Layout person but will carty on
through the June production schedule, so that we have some time to find a volunteer to take over the
position. Thank you, Barbara.

Anyone interested in helping out here? (It's not going to happen without it.} Please contact Bill Spicer
(Publications Chair).

Which reminds me. At the March general meeting, I made a big deal of asking for volunteers for the
Membership Services and Community Services Committees, and several members stepped forward.
Well, I am embarrassed to say (as well I should be), that the list of members who expressed a desire to help
went off into cyberspace.

Please, if you are willing to help (we need chairs and members for both committees), contact me again
{via phone, BBS or Internet e-mail) or, if it's more convenient for you, get in touch with either Denise
Werner (Membership Services Liaison) and/or Reg Roberts (Outreach Liaison).

Happy 29th anniversary, Lynne. 'm a lucky guy.

There were several new volunteers who stepped forward to accept the following appointments: Kim
Kymlicka has been appointed as Modem $IG leader, while Ken Kamber has been appointed as SIG Opera-
tions Committee member. (I think Ken is going for some kind of OCIPUG record as to how many
volunteer positions an individual member of OCIPUG can hold at one time. <VBG!>

Then there’s the matter of the 486 in SIG room “B”, It was scheduled to be upgraded and, on the surface,
it looked like no big deal. Well, too often, when dealing with these pesky machines, things don’t go the way
they are supposed to but, thanks in large part to Kevin Moser, the job got done. Thanks, Kevin. (Yes, i
know, you really would really rather that I not mention it, but people ought to know.)

As a final note, several members have banded together to offer the BBS a 1GB drive, which will enable
the BBS to allow attachments to Internet e-mail. What can I say except thanks.

You’re quite a group!

BBS Internet

Address Ch
O e aBEs E-Mail Demo/Q&A

If you have any problems re-

ceiving your monthly Plan to stay about an hour after the May and June
Readme.Doc or have a general meetings. The BBS Committee will demonstrate
change of address, please contact use of the BBS to send and receive Internet e-mail and
Roger Garten, Membership Ac- answer questions from attendees. The sessions will start
counting Chair, at (714) 531-6010 or shortly after the end-of-meeting drawing and use the
send e-mail to rgarten@netcom.com. projection system for demonstration.

Readme.Doc




General Meeting

Alan Liebschutz

June Program

To be held on June 22, 1996 at 9:00 a.m. at the Orange Coast College Science Hall

Software Presentations

The June meeting will be devoted entirely
to the newly introduced Microsoft ActiveX
Technologies to open the door for highly
interactive Internet content, Internet Ex-
plorer 3.0 for easy viewing and surfing,
Internet Information Server, and tools avail-
able for creating Web sites for both the
Internet and intranets. Microsoft will be fo-
cusing on Internet demonstrations rather
than slides showing programming details to
view how these new technologies will acti-
vate the Internet.

Microsoft’s plan for the Internet is
simple: integrate the browser with the Win-
dows Explorer—a powerful idea which, 1f 1t
is successful, should make Windows the pre-
mier Internet platform. The ActiveX Tech-
nologies—a new sexier name for what used
to be called OLE Custom Controls (OCXs)—
was announced by Microsoft in March 1996.
This technology is targeted for software de-
velopers and Web designers to build dynamic

content for the Internet and the PC. With
these tools, Microsoft states that “today’s
static Web page will come alive with a new
generation of active content, including ani-
mation, 3-D virtual reality, video and other
multimedia content.” This technology will
be delivered on multiple platforms, thus al-
lowing users to take advantage of their prior
investments in applications, tools, and
source code. Consequently, ActiveX Tech-
nologies is Microsoft's competitor to the
present OpenDoc model as the Internet stan-
dard.

ActiveX Technologies forms a framework
for creating interactive content using soft-
ware cOMpOoNEnts, scripts, and existing ap-
plications. Developers
can build Web con-

tent using ActiveX Controls (formerly OLE
controls), active scripts and active docu-
ments.

These ActiveX controls are small, fast, full-
featured components for the Internet,
intranets, and the desktop. They are already
supported by numerous software vendors;
they represent the building blocks of active
content. Microsoft, in these new controls,
has incorporated new features and function-
ality, including progressive rendering and the
ability to reduce the size of the components
by up to 300%. These controls work with a
variety of programming languages from
Microsoft and third parties, such as
Bortand’s Delphi, and are planned to work

with Microsoft’s new development tool for
the Java language, code named Jakarta,

These controls will enable embedding
software components such as graphics view-
ers, animation sequences, credit card trans-
action objects, or spreadsheet applets directly
into HTML pages. Active scripts can be used
to glue together these building blocks to cre-
ate rich Web-based applications.

A key benefit of using ActiveX Technolo-
gies is the ability to integrate applications
‘nto Web browsers so data managed by those
applications becomes accessible as Web
pages. This technology, then, lets users navi-
gate a corporate intranet to view a
department’s Web page, examine the
department’s budget spreadsheet, query the
database for sales data or write a memo—all
from within the Web browser and without
undergoing the process of converting that
content into HTML format.

Microsoft’s Peer Web Services for the
desktop will allow users easy personal infor-
mation sharing of files over the Internet and
intranets, to create personal Web sites, and
to publish pages to any standard Web sites.
The peer Web service extends the Microsoft
Windows 95 and Windows NT operating
systems with personal Web capabilities.

“The promise of the Internet 1s informa-
tion power for everyone; these new products
and technologies are a step forward in mak-
ing this promise a reality,” said Paul Maritz,
group vice president of the platforms group
at Microsoft. “Most individuals on the Web
can already access information. Now we're
giving them unprecedented power to create
and share information of their own.”

These peer Web services make it easy for
everyone to create their own personal Web
sites and to share information as easily as
they might share files over a LAN. Also of-
fered is user-level security to Windows NT
or Novell Netware servers and local security
for standalone Web sites.

. ; June 1996



Also mtroduced are Web posting API's,
an open, standards-based way for indepen-
dent software developers and Internet ser-
vice providers to build Web page posting
tools for their customers that will work with
any standard Web server.

To demonstrate the ease and functional-
ity of the Web posting APIs, the WebPost
Wizard is introduced. This wizard walks au-
thors through the process of publishing to
a Web server. It uses a simple graphical in-
terface, eliminating the hassles of command
line processes used today. This wizard will
be available for both Win 95 and Win NT.

“As personal and business home pages be-
come the status quo, it is essential for people
to create their home pages easily and make
them available for viewing on the Internet,”
said Bruce MacNaughton, director of
Internet engineering for CompuServe. “We
fully support the developtment of open tools
such as the WebPost Wizard, which allows
users to create their page using the authoring
tools of their choice and instantly publish
their pages on the Internet by selecting a
hosting service such as CompuServe.”

September Auction

An initial contact in the fast few weeks with
over 60 vendors has been made requesting
donations of hardware and software, Con-
tacts have been made by both e-mail and let-
ters, and at this time we have received some
promises of donations. I wish to thank Pro-
gram Committec members Mike Duggan,
who sent the e-mail, and Roman Yanda, who
sent the letters.

Member Donation

We received an anonymous member dona-
tion of a laser pointer which will be a big
help for our general meetings. Thank you,
Mr. Anonymous.

Drawing Implementation

I have discussed with you our plans to ei-
ther use a cage for ticket rotation or possi-
bly a computer program. The latter idea is
still under investigation; the former requires
a cage which we had expected to be donated
or someone to build from scratch.

Plans For Future Meetings

July 1996
Symantec:Future Symantec strategies—
Mark Bailey
Windows 95 products {Norton Navigator,
Norton Antivirus, Norton Utilities)—
Hartley Macklin

dme Doc

August 1996
Microsoft Office Assistant
Animated Software Company—Russell
Hoffman
First Internet Alliance—Paul Quaranto
September 1996
PC Basics—John Goedman
Annual Auction
October 1996
Adobe Internet Tools
lomega Removable Drives
November 1996
Intuit Quicken—Richard Katz
Microsoft Home Products
PC Maintenance
December 19%6
Broderbund—Games
Memory Management—John Goodman
Memory Management Software—Helix—
Mike Spilo

The general meeting programs this year
were based on the subjects, vendors, hard-
ware and software that you requested, as evi-
denced to the Program Committee from
your answers to our survey. Many additional

program possibilities were available, but as
you know our time is limited. These possi-
bilities will be considered for next year, such
as Partition Magic and Nolo financial pro-
grams.”B

Program Committee Meeting: immedi-
ately after the General Meeting in the
back room of the Science Hall. All are
invited to come.

following MIS professionals:
* Client Server Analyst
* Network Engineer
* Sybase DBA

Sybase
Lotus Notes

+McGaw

Current Job Opportunities

We are a leading pharmaceutical company located in Irvine,
California. We currently have these exciting opportunitics for the

* Lotus Notes Analyst
* Programmer/Analyst
* Manager IS Systems

These positions require 3+ years experience in a HP-UX
environment with one or more of the following:

SQL Server
Windows
Novell Netware

Clipper 5.3
Powerbuilder

résumé to:

Fax: Rick Allen
(714) 660-2821

McGaw, Inc. offers highly competitive salaries and an excellent
benefits package. For immediate consideration, please send

Mail:

McGaw, Inc.

MD 322/RA-IS

P.O. Box 19791
Irvine, CA 92713-9791




135th General Meeting

Harv Haight

April Report

Datastorm and Delrina Communications

Michael Springer’s random access session,
from 8:30 a.m. to 9:00 a.m. on April 27th,
emphasized power supply requirements and
probfems and tried to answer, “What makes
those nasty noises?” President Ed Lee opened
the general meeting at 9:00 a.m,, first dis-
avowing any intended anti-Internet empha-
sis of his recent message in Readme.Doc and

available as shareware but listing at $179,
with a lower street price and reasonably
priced upgrades. During his preliminary,
Matt generously tossed T-shirts to responses
from the audience, The Connection Directory
of Version 3.0 seamlessly integrates Internet
access and fax/data through either Windows
3.1 or 95. Version 3.0 takes up 35 MB of

then praising the efforts of Director Rich-
ard Baznik in providing considerable sav-
ings for OCIPUG.

Next, Program Chair Alan Liebschutz in-
troduced Matt Basta, Datastorm’s PR Co-
ordinator. Datastorm was started by Bruce
Barklew while a student at the University of
Missouri in Columbia; PROCOMM was
shareware at first (who among us does not
have a copy?), but went commercial as
PROCOMM PLUS, and Datastorm finally
became a division of Quarterdeck. Matt
brought with him David Freeman of R&D,
who demonstrated the features of
PROCOMM PLUS Version 3.0, no longer

hard drive space.

Following a short break, Manager of User
Group Relations at Delrina Hart Macklin
demonstrated the features of CommSuite 95.
Delrina is now a division of Symantec; prior
to this position, Hart was a prominent fig-
ure in Canadian user groups (as a speaker,
he showed little need for the amplifier sys-
tem). CommSuite 95 includes WinComm
PRO 95, WinFax PRO 7.0, TalkWorks, and
the Cyberjack Internet browser. Cyberjack
uses an OLE 2.0-compliant Guidebook to or-
ganize sites by topic, shipping with over 500
sites of interest. Requiring 70 MB of hard
drive space, CommSuite 95 takes a bit of time

to load. Hart mentioned a price for
CommbSuite 95 of $99.

In a joint question and answer session,
presenters Basta, Freeman, and Mackhn
showed few conflicts, but complemented
each other effectively. Obviously, this was a
well-informed panel, and OCIPUG members
seemed quite satisfied.

SIG Chairman Preston Hill next intro-
duced SIG leaders and committee chairs for
announcements and comments. This was
followed by a drawing of prizes donated by
Datastorm/Quarterdeck and Delrina/
Symantec {for which OCIPUG gives many
thanks). Copies of PROCOMM PLUS 3.0
were given directly; names were taken of win-
ners of CommSuite 95, to be mailed directly
on the first of the following week. Winners
are shown in a sidebar/®

Drawing Prize Winners

i i
|
[t PROCOMM PLUS 3.0:

Fred Haney, #743

Kim Kymiicka, #1733 |

Michael Wilson, #1453

CommSnite 95:

Richard Brainard, #3092

Nancy Costanting, #2841
' John Despot, #3302 |
Jim Dickerson, #1695
Will Luyt, #1843
Francis Smith, #2525
| Jack Starbird, #3168
Art Stolins, #1761
Joan Teston, #1399
Lloyd Yang, #407

|
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OCIPUG INTERNET E-MAIL

OCIPUG MEMBERS CAN NOW SEND ELECTRONIC MAIL TO
FRIENDS AND FAMILY AROUND THE GLOBE FROM THE
COMFORT OF THEIR OWN KEYBOARDS. FOR ONLY $1 A
MONTH. YOU, TOO, CAN CORRESPOND WITH YOUR ONE-
THOUSAND CLOSEST FRIENDS AND ASSOCIATES ON THE
INTERNET.

SIGN UP FOR YOUR OWN PERSONAL E-MAIL ACCOUNT AT
THE NEXT OCIPUG GENERAL MEETING. FOR FURTHER DE-
TAILS. CHECK THE OCIPUG BBS, THE OCIPUG WEB PAGE
OR CALL BILL KREHBIEL, BBS SYSOP: 714-645-856l.
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Uninstalling Blues
Last month I bought Quarterdeck’s Clean

Sweep for only $19.95 at Fry’s. My previous

experience with an uninstaller was three years

ago when I tried MicroHelp's Unlnstaller

2.0. L used it to remove several programs with

only limited success. Unlnstaller left too

many pieces behind. When I used the du-
plicate file finder, it found plenty of dupli-
cate files, but there was not enough infor-
mation about these files so that I could de-
lete many duplicates. I decided to abandon

Unlnstaller. Now, for only 20 bucks, I de-

cided to see if uninstaller technology had

improved.

Clean Sweep comes with Windows 95 and
Windows 3.1x versions in one box. [ natu-
rally used the Windows 3.1x verston.

Installation was easy. Clean Sweep main-
tains two monitors on the Windows task list,
the Usage Monitor and Install Monitor, Us-
age Monitor keeps track of file usage and
can alert you to files and programs that have
been unused for a period that you specify.
[nstall Monitor keeps track of your installa-
tion activities, such as new programs and
any changes to your configuration files. All
this happens in the background.

The Clean Sweep Program Group con-
tains an Uninstall icon, the two monitors,
and the Main Window. Main Window con-
tains five tabs: Program, Cleanuyp, Restore,
View and Options. The Program Tab con-
tains five Wizards that guide you through
particular processes:

* Uninstall Wizard deletes programs and
all program references, such as program
lcons or entries 1n systern configuration
files,

* Archive Wizard uninstalls programs but
saves the program files and configuration
information in compressed format. An
archive icon appears; all you need to do
15 click it to restore your program.

* Backup Wizard creates a single, com-
pressed backup file.

* Move Wizard moves a program to an

Herb's
Hangout

Herb Huey

other location.

*» Transport Wizard transports a program
to another storage medium for your
laptop or another computer,

The Cleanup Tab contains finders that lo-
cate duplicate files, redundant DLLs, unused
file types, Low file usage and orphan files.
The remaining tabs—Restore, Cleanup and
Options—are self-explanatory.

I successfully uninstalled old copies of
America Online, Lotus Organizer and some
CD-ROM programs. Clean Sweep removed
all the icons, program groups and system
configuration references, as far as I can tell,
Of more concern to me was the performance
of the duplicate file finder. The basic file data
is shown for every file comparison, making
it easy to pare down my hard disk drive by
over 200MB.

A friend of mine had Uninstaller 3.5, and
we had a chance to compare product per-
formance. I loaded the old version of
America Online and then had Uninstaller

remove it. Uninstaller seemed to take a bit
longer than Clean Sweep on my friend’s
Pentium 75 versus my slower 486/66. The
result appears to be about the same as far as
program removal goes. Uninstaller has an
INI editor—there’s no equivalent in Clean
Sweep—that permits you to alter any INI file

line easily. Most of the other features are the
same. [ think the faster uninstall response
and a slicker interface give Clean Sweep the
edge. Even my friend agreed, because he
bought a copy of Clean Sweep as well.

Recently, I received a call on the OCIPUG
Hot Line about uninstalling unwanted pro-
grams on Windows 3.1x. I told the caller to
run and get Clean Sweep. The caller did not
want to do that, and { could not convince
him that uninstallation programs are safe.
“How do I uninstall a program without a
program like Clean Sweep?” he asked. I re-
sponded with, “it depends on the applica-
tion.” It sounds like I was trying to weasel
out, but I promised him that I would look
into the situation and perhaps write about
1t

Uninstallation the Hard Way
Uninstallation without these programs
can range from easy to “roll up your sleeves
and put on the proctologist's gloves” time.
I found a very good article in the April 1996
issue of Computer Currents, “Sticky Business”
by joe DeRouen {Web page: http://
www.crl.com/ ~ jderouen or BBS: 214-620-
8793), that covers this subject very well.
Some programs have an uninstall button
in their program group. These include
Microsoft Office’s Excel 5.0, Word 6.0a,
Access, and Powerpoint; all Central Point
products such as PC Tools, CP Backup, CP
File Manager etc.; Norton Desktop; Travel-
ing Software's Laplink; Unlnstaller; Win-
dows for Workgroups; and Windows 95,
These are the eastest to uninstall. Frequently,
uninstalling programs in Windows 3.1x in-
volves deleting everything in the program’s
home directory, stripping references in
AUTOEXEC.BAT, CONFIG.SYS, WIN.INI
and SYSTEM.INI, and hoping that your sys-
tem does not crash. You can access these files
using Sysedit, [f you do not have Sysedit in
your Windows Program Manager, I suggest
adding it to your Main program group. All

(continued on page 8)
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My War Against Paper

Michael Springer (michael springer@ocipug.org)

Environmental concern for renewable resources (forests, in par-
ticular) is served by reducing the demand for paper. My problem is
to deal with the paper mountain that I already have, so why am I so
concerned about resources?

Used and Unused Resources
Document conversion {paper to electronic form)
and storage is a demanding task. There
are practical tradeoffs that pitch
performance versus cost,
performance versus file
size, file size versus spe-
cial processing (i.e.,
OCR text versus a
bitmap picture of the
same text), and special
hardware versus cost, to
name just a few. 4

The demands that are /
placed on the basic com- LZ
puter system (motherboard, RAM, hard drive and controller) are
determined by tradeoffs. Tradeoffs are influenced by the basic com-
puter system’s abilities. Abilities are accessed through rescurces, both
used and unused. Resources establish finite limits for satisfying de-
mands of the task. Circular reasoning like this can drive you crazy.

In this discussion, the basic system resources are hardware fea-
tures, particularly the type and speed of the processor chip, the
amount of installed memory (RAM), the DMA channels, the IRQs,
the COM and parallel ports, the expansion card slots, the drive
bays, the power supply (notably its wattage rating), and any others [
forgot.

Resources are used to satisfy demands. Unfortunately, some re-
sources must be dedicated to particular demands and are therefore
not available for a demand of choice. A basic computer system has
the most available resources {discounting the amount of installed
memory); anything added to a basic system is likely to reduce the
available resources.

Optimally, the system used for decument processing will not be
used for anything else; all its available resources can be devoted to
the task. Most likely, the system is already in use for a multitude of
tasks, and document processing must be wedged into the existing
quagmuire of resource allocation.

Before analyzing tradeoffs, we need to inventory the resources of
the computer system that will be used for document processing.

* What are the CPU type and bus speed (a 286-based computer 1s
useless for this task)?

* Are all the expansion slots already in use? What is in the expan-
sion slots?

* How many and what size drive bays (hidden and accessible) are
unused?

* How much memory is installed now, in what form (e.g., four
2MB SIMMs5)? How can memory be increased (number and type

of SIMMs)?

* What is connected to which serial and parallel ports?

* How many and what type of hard drives are installed? How much
free space is on the hard drive(s)?

The questions above are relatively easy to answer by referring to

the manuals for the computer and any add-in cards and by physi-

cal imspection. Now for the not-so-obvious questions.

» What [RQs are used by what devices? What IRQs are free? What
alternate IRQ)s are supported by these devices, either through soft-
ware configuration or jumpers?

* What DMA channels are used by what devices? What DMA chan-
nels are free? What alternate DMA channels are supported by
these devices, either through software configuration or jumpers?

* What devices use 1/O base addresses? What base addresses are
used by these devices? What alternate base addresses are supported
by these devices, either through software configuration or jumper
selection?

* What devices occupy memory address space in the upper memory
area (the 384K above 640K)? What address ranges are used by
these devices? Are any of these ranges relocatable?

If you can get the answers to all of the above questions, you will
have a very comprehensive list of the resource status of the com-
puter system. You will have information that will help determine if
a complex document system has a chance of successful installation.
You really should have all the answers, regardless of your interest in
document processing. If you want to add or need to repair some-
thing, you might save some time or money if you can provide the
information to the person doing the work (even 1f it’s you).

If you feel that gathering this information is too daunting, and
your document converston needs are slight, you should consider a
scannet that connects to a serial or parallel port and comes with
custom software for OCR and document management. Two ven-
dors have demonstrated such scanners at QCIPUG general meet-
ings in the past 18 months.

If your document conversion needs are moderate, or if you need
a scanner that can handle books or magazines, you should expect to
install and configure at least one expansion card.

If your document conversion needs are extreme, you will need
additional storage and book or magazine scanning. You should ex-
pect to install and configure at least one expansion card, one or
more drives (internal or external), and more RAM.

A Quick Look (Scan?) at Scanners and Storage
Let’s make a simple survey of the variations of equipment that might
be used for a document processing system. This information, along
with the resource inventory, will help when we start evaluating
tradeoffs.

Since my originals are in paper form, rather than electronic form,
the first piece of equipment in the system will be a scanner. Four
types of scanners are being sold in the computer stores: hand-held,
sheet, flatbed, and FAX/scanner/printer/copier combination units.

Hand-held scanners typically scan a 4-1/4 inch wide swath, and

(continued on page 8)




two passes are needed for a regular page with software stitching to

create one image. Some of these scanners use a proprietary expan-

sion card, and some connect to the paralle] port.
Sheet scanners roll the paper original through the

somewhere. An additional hard drive, either IDE or SCSI, might be

all that is needed. There may be room for it in the computer case.
High-capacity, rewritable cartridge drives, both internal and ex-

ternal models, typically with SCSI

unit, so they cannot handle books and magazines
unless you are willing to tear the pages out. All
the units I know of connect to a serial or a
parallel port. Most will antostart themselves
and their associated software when a
sheet 15 inserted.

Flatbed scanners have a large
glass surface upon which the
original is placed. Some will
take legal length originals.
Some high-end flatbeds take
17°x22" or larger originals, and

7T

interface (a few IDE), are available.
Storage ranges from 100MB to
4.6GB per cartridge.

Currently at the mid-high range
of the price scale, recordable CD
drives provide very low cost-per-
MB if you don’t need extensive re-
write capability. You can delete files

from and add files to a CDR as
needed, but you cannot rewse the space
occupied by deleted files. Internal and
external models, typically with SCSIin-

some have opticnal mechani-
cal sheet feeders. All that [

terface, are available. The CDR medium
cost is about $10 each, and capacity is

know of connect to an expan-
sion card; some use a simple proprietary card, others a SCSI card,
and others a special hardware-based data compression card.

The relatively new combination printer/FAX machine/copiers use
the FAX scanner in combination with the printer to act like a copier.
The scanner part can provide input that may be of suitable resolu-
tion for document processing.

All of the data produced by the scanning activity must be stored

650MB.
Next time, we'll try to identify the resources these devices need
and start analyzing what will be scanned.”B

Copyright © 1996 Michael L. Springer. All rights reserved. Reproduction in whole
or i part or in any form or medium without express written permission of
Michael L. Springer is probibited.

Herb's Hangout
(continued from page 6)

you need to do is select File/New/Program
Item and type Sysedit in the Description
box and SYSEDIT.EXE in the Command
Line box.

Before you decide to do a program
uninstallation, some preparatory steps are
in order. The first thing to do is a full backup of your hard disk
since you are about to perform surgery. Make a bootable floppy or
create a Rescue disk with Norton Utilities so that you can still access
your system if your scalpel slips. Format a floppy with the FOR-
MAT A: /S command, and add FORMAT.COM, FDISK.EXE and
SYS.COM to this disk. Don’t forget to have a copy of your backup
software handy as well. Read your program manual next because it
may contain valuable information about removing the program.
Many software vendors do not include this information because
they would like to believe that you will keep their programs on your
computer forever. After all, isn’t this the reason you bought the
program in the first place? Lastly, you can also call the company’s
technical support line for help.

The basic process is as follows:

+ Select the program icon and click File/Properties or press
Alt+Enter to find the program and working subdirectories.

+ Use File Manager to access the program subdirectory. Note the
names and datesof files, especially the DLL, EXE and INI files.
Look for a common theme. For example, AMI PRO uses AMI*.”

and Word uses WINWORD. Delete all files and subdirectories
under the program subdirectory. Use File/Search to find other
related files.

+ Check \WINDOWS and\WINDOWS\SYSTEM for any suspi-
cious files; put them on a floppy and then delete them.

* Run Sysedit and look for references in any of the configuration
files.

s Return to Program Manager and delete the program icon and
program group if the program you uninstalled is the only appli-
cation in it.

= Exit, restart Windows and note if there are any errors on startup.
Load several applications and verify that they run normally. You
just uninstalled a Windows program.

Signing off

I recently gave a major presentation at work, We had to create
very large (30-40 MB) Excel and Powerpoint files. Windows for
Workgroups kept on crashing if I had three of these large files open.
Opening and saving these files took 2-3 minutes on our Pentium
100s with Quantum Fireball 1 GB drives. Simple operations like
cutting and pasting would take up to 30 seconds. We tried to load all
our charts in Powerpoint, but it kept on crashing. We finally wound
up with 15 Powerpoint files holding about 240 charts. It looks like
we could use Pentium 200 machines with 32-64MB RAM and 9GB
hard disks. B
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Harv Haight

In the last TechTips column, I mentioned the pressure on high schools and ROPs (regional occupational programs) to teach Windows 95
and the new 32-bit programs with long filenames that run best in Windows 95. Typical of these is Microsoft Office for Windows 95, quite
popular in many business offices. Some teachers balk, however, at discarding reliable DOS programs that teach basics and such skills as
computer-assisted drafting or design, some of which just won’t run properly in a Windows 95 DOS window.

A menu that has entry to Windows 95 as one choice seerns to be the answer. With the proper choice and sequence of entries in CONFIG.SYS
and AUTOEXEC.BAT, Direct Access 5.1 (\DA51) can do this, as well as affording a fair degree of security by use of passwords.

Entries in AUTOEXEC.BAT can also maintain the level playing field so important in computer classes—the uniform mapping at startup
of programs that a student can (and frequently doces) vandalize. Let’s look at typical CONFIG.SYS and AUTOEXEC.BAT files I created for
this purpose at an Irvine high school. The prototype machine was a Dell Pentium 75 (PCI), with a 544MB hard drive, 8MB RAM and SVGA
video. Its hard drive was reformatted using DOS 7.0 (a Windows 95 bootup disk with basic DOS utilities) to remove the inappropriate Dell
shell, and Windows 95 was installed from CD-ROM. The reformatted drive had no entries except system files and those files needed to
operate the CD-ROM drive. In the following listings, some entries have been eliminated using REM to apply the files to companion units
without CD-ROM drives.

device=c:\windows\emm386.cxe noems

rem devicehigh=c:\cdrom\nec_ide.sys /d:mscd001
devicehigh=c:\windaws\setver.exe
shell=c:\command.com c\ /p /e:1024
buffers=40,0

files=60

fchs=16,0

break=on .

set diremd=/p Joign /v

CONFIG.SYS AUTOEXEC.BAT
d:vtcﬁ \wlndows\hlmem 323 / testmem:off gESCHO OFF
dos=h b

oo PROMPT $L$PSG

SET PATH=C:\PROGRA - L,CAWINDOWS,C\WINDOWS\COMMAND;
CAWINDOWS\SYS TEM;C:\,\C\DAS ,CAXTPRO SET TEM P=C:AWINDOWS\TEMP
SET TMP=CAWINDOWS\TEMP

rem CAWINDOWS\COMMAND\MSCDEX.EXE /D:MSCD001 /V /M:12

VERIFY ON

BREAK ON

CA\WINDOWS\COMMANDNATTRIB -R -A - -H CAWINDOWS\BACKUP\**
CAWINDOWS\COMMANIAATTRIB R -A -§ -H CAWINDOWS\SYSTEM.DAT
CAWINDOWS\COMMAND\ATTRIB -R -A -5 -H CAWINDOWS\USER DAT

CD\WINDOWS\BACKUP
_ . COPY CAWINDOWS\BACKUP\* INI CAWINDOWS
' ) COPY CAWINDOWS\BACKUP\*.GRP C:AWINDOWS
- Just what is all that stuff from BRE“,( ON COPY CAWINDOWS\BACKUP\SYSTEM.DAT C:\WINDOWS
to LOADHIGH C\MOUSE.COM? That’s how COPY CAWINDOWS\BACKUP\USER.DAT C:\WINDOWS
a level playing field is assured! Each time the CD\
com‘puter' is mbootcd' f[csh’ default Copics Of C\W[NDOWS\COMMAND\ATTRlB +R +A +5 +H C\WINDOWS\BACKUP\SYSTEMDAT
*.INI, *.GRP, SYSTEM.DAT, and USER .DAT re- CAWINDOWS\COMMANDNATTRIB +R +A +§ +H CAWINDOWS\BACKUP\USER.DAT
" o th bave been chanped CAWINDOWS\COMMAND\ATTRIB +R +A +S +H CAWINDOWS\SYSTEM.DAT
place any entries that may have been changed. CAWINDOWS\COMMANDNTTRIB +R +A +S +H CAWINDOWS\USER DAT
During the original setup, a BACKUP LOADHIGH C:\MOUSE.COM

subdirectory is created under the WINDOWS LOADHIGH C\NDE.COM
directory. In the root directory, a batch com- CD\DAS1
1 MAIN %]

mand is created as follows:

{continued on page 10)




LOADNEWBAT

@ECHO OFF

CLS

CD\WINDOWS\BACKUP
CAWINDOWS\COMMANDNATTRIB -R -A -S -H
CAWINDOWS\COMMAND\ATTRIB -R -A -$ -H CAWINDOWS\SYSTEM DAT
CAWINDOWS\COMMANDN\ATTRIB R -A -§ -H CAWINDOWS\USER DAT
COPY CAWINDOWS\* INI

COPY CAWINDOWS\".GRP

COPY C\WINDOWS\SYSTEM. DAT

COPY CAWINDOWS\USER DAT

CAWINDOWS\COMMANDAATTRIB +R +A +§ +H SYSTEM.DAT
CAWINDOWS\COMMAND\ATTRIB +R +A +S +H USER DAT
CAWINDOWS\COMMANDMTTRIB +R +A +§ +H C:\WINDOWS\SYSTEM.DAT
CAWINDOWS\COMMANDMTTRIB +R +A +$ +H C:AWINDOWS\USER.DAT
CDADASI

MAIN %l

*

Its purpose is to load for the first time (or after deliberate changes have been made on the
Windows 95 desktop by the programmer) copies of the *INI and *.GRP files in CAWINDOWS,
and to also load copies of SYSTEM.DAT and USER.DAT. The SYSTEM.DAT and USER.DAT files
have RASH attributes that have to be removed and then (for safety) reinstalled.

Within Direct Access 5.1, the entries are as usual for DOS programs, such as Lotus 1-2-3 rel. 2.4
for DOS, or ACAD v.12 for DOS. To go to Windows 95, cither the Windows 95 entry may be used,
or the F10 key that normally switches to the DOS prompt. The MS-DOS window within Windows
95 should not be used to activate the LOADNEW batch command; rather, Windows 95 should be
switched to MS-DOS operation via the Shutdown, reboot to MS-DOS sequence. This gives a DOS
prompt of CAWINDOWS from which the LOADNEW batch command ¢an be entered. Obvi-
ously, the presence of this batch command should not be publicized even to student helpers!

Within Windows 95, judicious use of shortcut icons can make life easier for student and teacher.
With the level playing field, these are retained and reappear after a new bootup.

The sequences shown are those actually used and have been fully optimized: with a CD-ROM
drive present, 560KB of lower RAM is available; without a CD-ROM drive, 617KB of lower RAM 15
available. Can’t do much better! 8

Iomega Zip Drive
News Flash

Harv Haight

While parallel port zip drives are still scarce locally, and
many of those that can be found have version 3.02 software
for DOS and Windows 3.1, version 4.01 for Windows 95
has now been released and may be available for those willing
to search. It comes on a 1.44MB floppy, labeled Tools 95, for
about $30, or on a 100MB cartridge for about $40.

While it isn't available on lomega's Web page (https//
www.iomega.com/ mainmenu.html), it can be downloaded for free from fomega's BBS in Utah:
dial 1-801-778-5888; choose the Software Library (option S); file—WIN95401.EXE; password—
CAT. The file is self-expanding and takes up 1.05MB of disk space; the expanded file stall fits on a
1.44MB disk. From that disk, it can be installed in Windows 95, where the tools it features show
as handy icons. At 14.4Kbps, it’s supposed to take 15.2 minutes to download the file; my clock
says it took only ten minutes using Zmodem.”B
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Register Now!

Developers
Conference
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.« Voled Best Conference
of 1994 and 1995

hy Bhmidows Tectt dournalreaders

Gel your cheice of
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SAVE $250
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1-800-350-4244
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International
(B05) 495-7800. exi. 239
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June General Meeting:
ROUP Microsoft's Internet Strategy and Tools

Random Access begins at 8:30 a.m.
wDE The presentations begin at $:00 a.m.

. _ See inside pages for map and location.
MEETINGS AND SPECIAL EVENTS JunE 1996

e e —

e
SPECIAL

INTEREST

MEMBERSHIP + MEETING INFO S1G SPACE « HEADQUARTERS OUR MAILING ADDRESS
QCIPUG Voice Hotline [714) 622-2939 ' 1520 Brookhollow Drive Suite #38 Orange Coast IBM PC User Group
OCIPUG BBS {714) 751-3242 Santa Ana, California 1500 Adams Ave. #105, Costa Mesa, CA 92626
SUN MON TUE WED THU FRI SAT
27 28 29 30 31 1
: New User/
. Pers. Finance . New Mem. A9
Memorial Execulive
Day A7 Board Meeling DOS B;glnners
BBS Workshop/ AsS DOS and Utilities
Commiftee E7 Al
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Windows NTW : Desktop Programming
WordPerfect A7 Lotus/AMI Pro Publishing A7 UNEX/Linux A9
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Spreadsheet Pedigree Pursuit Windows 95
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10 11 12 13 14 15
Modem Appeal Microsoft Office Internet 3D Studio
A7 Patabase A7 A7 A7 Al0
17 ' 18 A L) 20 21 22 _
_ GeoWorks A7 General Meeting
Fother's 0s/2 Windows 3.1 O?C - 9:’“
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A7 A7 Review B7 & Prograum Comm,
Network B7 Execulive Board Readme.Doc ace - Noon
Packet Deadline Deadiine Intemelworking AZ
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New User/
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Commiflee E7 Commitlee B7 Al
i I ™ - ™\
- Our new facility needs donations of funds and/or equipment including CALENDAR SYMBOLS
" lorge capacily hard drives and network hardware. Please call the Facilities A SIG Room A
: improvement and Maintence Committee chairman, Red Davidson, at (714) B SiG Room B
1 548-0413. . E Equipment Room
1. Leaders or co-leaders are needed for the Graphics/Multimedia, Mo- ?‘ g' ;G ? a':" : ;':" ;Dporhm'
-dem and Programming SIGs. Contact SIG chairman, Preston Hill, at (714) 65 75 6,;’6 a0 o
. e 5, 7. :30 p.m,, 7:30 p.m.
14 —_893_-2403. »
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‘Desktop Publishing
"“Leader: Bill Spicer
- 'We will be showing the new version of

I Special Interest Group Meetings held at the OCIPUG SIG space. I

3D Studio 3rd Sat
Leader: Bob Weii (714) 548-6164
Co-Leader: David Carroll (714) 775-3130
We discuss the new Windows NT based
3D Studio Max and review its capabili-
ties. Call SIG leader for topic.

Appeal Database 2nd Wed
Leader: Ellis Thomas (714) 549-4441
Guru: Jon Mather {714) 362-0772
Specific applications and features of Ap-
peal, an auto-relational database, will
be reviewed. Call SIG leader for topic.

Database Review 3rd Fri
Leader: Ellis Thomas {714) 549-4441
Database principles and theories are
discussed with examples of various da-

. tabases. Call SIG leader for topic.

4th Wed
Leader: Max Lockie (714) 720-8170
Gunu: Tom Toner (714) 537-9175
dBASE for DOS and Windows are re-
viewed with discussion of specific fea-

.tures and applications, emphasizing

“relational” database features.

1st Thu
(714) 544-5390

PageMaker 6.01 and learn how we can

" apply to OCIPUG's July newsletter.

Bring your suggestions and questions to
the SIG meeting.

DOS and Utilities 1st Sat
Leader. Ed Miller (714) 470-9319
Co-Leader:Richard Black{?14) 847-4827
Guru: John Goodman (714)537-6400
John Goodman will discuss COM-
MAND. COM alternatives such as
DRDOS, 4DOSs, NDOS and
NOVELLDQOS. He will also cover
Memory Management using various
available tools such as DESQview,
QEMM, QEXT, 386MAX, QMAPFS, and
others.

DOS Beginners 1st Sat

Leader: John Donan {(714) 633-6616
This is the third of a 6-part series cover-
ing basic features of M5 DQOS 6.22. Ba-
sic commands and uses of DOS are dis-
cussed to supplement the New User’s
SIG and lead to the more advanced DOS
and Utilities. Call 5IG leader for topic.

Genedalogy 3rd Mon
Leader: Stan Sabin (714) 968-7307
The newly released version of Ancestral
Quest will be demonstrated in a more
detailed presentation, including wall
charts, etc.

Geoworks 3rd Fri
Leader: Paul Fuller (714) 662-7801
Co-Leader: Reg Roberts (714) 642-5399
We will start with a Beginners Q& A, in-
cluding setup and configuration tips,
with random access and demonstra-

tions following. Bring your problems on
a disk! Call SIG leader for topic.

Hardware 4th Thu
Leader: Bob Basaraba  (714) 559-6539
New computer hardware and peripher-
als are discussed. Bring your hardware
related problems for possible solution.
Call 5IG leader for topic.
Internet 2nd Fri
Leader:

Richard Armenteros (714) 963-0311
Co-lLeader: Steve Codd (714) 960-1223
Gury: Jay Benesh (818) 568-0655
The first part of the meeting will intro-
duce the Internet to beginners. The sec-
ond part of the meeting will be a conclu-
sion of the May SIG covering Java and
VRML languages for the Internet.

Lotus AMI/WordPro 1st Wed
Leader: Stan Sabin (714) 968-7307
Lotus Ami Pro and Word Pro are dis-
cussed. Call SIG leader for topic.

Microsoft Access 3rd Thu
Leader: Carl Jarnberg  (714) 843-6785
Co-leader:

Michael De Tomaso  (714) 751-2349
After an initial Q&A session, basic
forms and reports are covered. Call 5I1G
leader for topic.

2nd Thu

Microsoft Otfice
leader: Ken Kamber (714) 637-4496
Co-Leadern: Lisa Smith

Call SIG leader for topic.

Warner

1520
Brookhollow Dr|
#38

\55/

OCIPUG SIG GUIDE

SIG Space and Headquarters

Most evening SIGs are held from 7 p.m. to 10 p.m. at our

' SIG space and club headquarters:

1520 Brookhollow Drive, Suite #38
Santa Anq, California
The Brookhollow Office Park is easily accessible via the north-
bound and southbound Dyer Road exits from the 55 Freeway.
Abundant, well-lit parking is available a few feet from the

ground level office door.

For late-changing information, call the OCIPUG Hotline at:
(714) 662-2939
Visitors are always welcome—pledase join us!
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o OS/2 WARP Connect

I Visitors are welcome at all SIGs and monthly General Meetings. l

Modem 2nd Tue
‘Leader; Kim Kymilicka

Co-Leader: David Yap  (714) 847-1517
Guru: Michael Springer
Mike Springer will start with a Q&A ses-
sion and follow with a demonstration
. of using Procomm Plus with a modem
_in “HOST MODE” to have your com-

- puter act as a mini-BBS.

- Network 3rd Tue

- Leader: David Jolliff (714) 538-1072
. Co-Leader: Ken Kamber (714) §37-4496
- -We will describe the components of the
- OCIPUG internal network being estab-

- lished as well as the programs and pro-
tocols required to link several comput-
ers with appropriate security.

New User/New Member 1st Sat
Lteader: John Lunsford  (714) 995-0947
This second of a 4-part introduction to
computers and their effective use will
emphasize what hardware is and does,
relations with vendors, and what is
needed to use Windows 95,

0s/2 3rd Tue

-, Leader: Steve Schiffman (714) 531-0376

- Gu:  Gary Granat (714) 731-0457
- We will demonstrate various utilities
* and other features to help you manage
- 08/2. Call SIG leader for topic.

4th Fri
Leader: Bob Basaraba  (714) 559-6539
Features of OS/2 Warp Connect are dis-
cussed with emphasis on connecting to

the Internet and local networks, includ-
ing generating HTML Documents. Call
SIG leader for topic.

Pedigree Pursuit Genealogy1st Thu
Leader: Preston Hill (714) 893-2403
We will surf the Internet to locate sites
with genealogical information and, if
possible, download representative files
and other data.

Personal Finance 4th Tue
leader: Max Lockie (714) 720-8170
A Q&A session will cover Quicken and
QuickBooks programs for managing
your personal and small business fi-
nances. Call SIG leader for topic.

Programming 2nd Sat
Leader: Francis Reed  (714) 733-1750
The JAVA programming language will
be used to create interactive Web pages.

Spreadsheet Ist Tue
Leader: Nell Carman (714) 964-1901
An initial Q&A session will be followed
by creating, customizing, and printing
various types of graphs. Demonstrations
are primarily in Quattro Pro, but also in
other programs when appropriate.

1st Fri
(714) 840-8238

UNIX/Linux

Leader: James Clymer
Co-teader: Jim Kennedy
Bring your own computer to a workshop
where we'll help you load Linux. You
need at least a 386 with 8MB of memory,

and 100MB of free space in a separate
disk partition. Micro-Channel Bus Ar-
chitecture is not supported.

Windows NTW 1st Tue
Leader: Ed Leckliter (310) 791-0911
We will install Windows NT for Work-
stations (NTW) 4.0 Beta 2, if available,
and tour the new Windows 95 interface.
Discussion of experiences installing
Beta 1 are encouraged.

Windows 3.1 3rd Wed
teader: Richard Hunter (714) 968-6342
Guru; Ed Lee (714) 897-1347

An initial Q&A session will be followed
by examination of the Windows 3. X sys-
tem files. We will look at changing these
files and using other programs so as to
improve the Windows operation.

Windows 95 2nd Sat
Leuader: Ed Lee {714) 897-1347
Co-Leader: Roberta Klein  (310) 596-80547
We will setup a Windows 95 network
including installing /configuring cards,
cable, connectors, terminators, proto-
cols, etc.

WordPerfect Ist Mon
Leader: Jeff Sinn (714) 775-2390
Co-Leader: Richard Baznik (714) 669-8974
Co-Leader: George Austin (3106) 375-7213
Call SIG leader for topic.

Monthly General Meetings

Orange Coast IBM PC User Group (OCIPUG) meets in the
Science Hall of Orange Coast College in Costa Mesa,
California. Random access question and answer session
begins at 8:30 am, and presentations begin at 9 am on the
last Saturday of the month, unless otherwise noted.

Ample free parking is available on campus lots off of
Adams, Merimac and Fairview (see map at righf). All facili-
fies and parking are handicap accessible.

Visitors are always welcome—please join us.

OCiPUG SIG GUIDE
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OCIPUG Membership Information

Orange Coast IBM-PC User Group (OCIPUG), a non-profit
all-volunteer organization, was formed in 1985 and has grown
to become one of the most respected user groups in the coun-
try. Our purpose is to provide computer enthusiasts with an
opportunity to gain related knowledge and to offer assistance
when needed.

An individual, family or student (verified 12 undergradu-
ate units or 6 graduate units) membership includes:

* a subscription to Readme.Doc, OCIPUG’s monthly
newsletter
+ discounts on public domain, shareware and commercial
software
* access to OCIPUG’s online services: a local bulletin board
and our World Wide Web site at http:/ /www.ocipug.org/
* an opportunity to purchase Internet e-mail access through
OCIPUG’s bulletin board for an additional $12 a year
per member
* eligibility for the drawing at the monthly general meeting
¢ a Support Group Hotline

To become an OCIPUG member, complete the application
below and mail it along with your check or money order to:
' . OCIPUG
1500 Adams Avenue #105
Costa Mesa, CA 92626

. To réquest more information, call: (714) 662-2939

Orange Coast IBM PC User Group
1500 Adams Avenue #105
Costa Mesa, CA 92626

Benefits of OCIPUG Membership

OCIPUG is a valuable resource for computer users. Help is
readily available to assist with software or hardware problems.
You will get answers to your questions, learn more about comput-
ers or a particular program, attend Special Interest Group (SIG)
meetings and exchange ideas and information on related issues.

OCIPUG monthly general meetings are a great place to see
new product demonstrations and the latest releases of established
products, often prior to initial shipment. At these meetings we of-
ten host the industry’s top-of-the-line manufacturers such as
Microsoft, Novell, Lotus, IBM and others who send their repre-
sentatives to demonstrate their latest products. Some of our guest
speakers provide significant insight into current hardware and
software issues that affect the industry as a whole.

OCIPUG’s online services include a BBS, (714) 751-3242, which
runs at speeds up to 14.4Kbps, and a World Wide Web home page
which contains useful information about the group and its educa-
tional resources. We also carry a full line of public domain and
shareware software available on disk at our general meetings and
as downloads from our BBS.

OCIPUG publishes an award-winning newsletter,
Readme.Doc, which contains insightful and informative articles
and product reviews by OCIPUG members and interesting reprints
from other user group newsletters from around the country.

OCIPUG has more than twenty-five SIGs that meet at various
times during the month. These SIGs focus on specific areas of com-
puting and often host speakers with expertise in that field. It would
be difficult to find such an abundance of knowledge anywhere
that is so readily available to all our members.

QCIPUG has it alll Why not join today?

I
Today'sDate:_____ . __ f
l

‘| Title: Mr. Mrs. Ms. Dr. Prof. Hon. (Circle one) Membership: New 0O Renewal O

_ :F_Irst Name: Last Name:

| Street Address: City: State: Zip:
: que f’hone:( ) Work Phone: ( Fax: { )

| Oceupation:

| E-mail address:

Company:

individual Membership? O Family Membership? O Family Member(s) Names:

Individual:
Family:

: Annual Dues:

Make check payable to OCIPUG
| and mail to the above address
| or bring to the General Meeting.
1

* Requires signed Acceptable Use Agreement which
wil! be mailed to you upon receipt of your application.

$45.00 $___
$6000 $__ ___

Full-time student (U-grad 12 units; grad 6 units) $25.00 $__________
Internet E-mail; $12/person/yr. *  # persons X $12.00 $_____

Donation: $__
Total Amount Paid: $_______._ —

|Have you been a member of OCIPUG before? ___.____
1 1f s0, what was your membership number? ___ . _
I heard about OCIPUG from:

| consider my skill level to be:
IBegi'nner O  Intermediate O

Advanced Q

e e e e e e ——— . —_— ————

Type of computer: 8088/86 (XT) 0 286 ATO 3860
486SX 0 486DX U Pentium 3 Other ______

Modem?

Printer:

Fax Capability? Type of Monitor?___________

U ————————amereaprer R S Tl
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Products for Review

Roberta Klein

The products described below are available for review by OCIPUG
members. Reviewers must write a 500-1200 word review within 30
days of recetving the product. The product then becomes the
reviewer’s to keep, subject to the manufacturer’s license agreement,
restrictions and limitations, The registration card will be withheld
pending receipt of a satisfactory review.

If you are interested in reviewing one of these products, please call
Roberta Klein at 310-5%6-8067 or send e-mail to
rklein@ix.netcom.com.

Software:

Art & Letters EXPRESS 6.0 (CD-ROM)—Sophisticated
graphics editor and drawing package for Windows. In-
cludes Prcture Perfect, a full-featured bitmap editor sup-
porting a wide variety of formats.

DUST, A Tale of the Wired West—CD-ROM game set in
1882 in the town of Diamondback, New Mexico Terri-
tory. Explore a fully-navigable Western town rendered
in three-dimensional detail, converse with dozens of
interactive characters, match wits against card sharks
and desperadoes, face down a notorious bank robber,
and outfox a multitude of puzzles that guard an ancient
treasure. For a preview, check out downloadable demos,
game hints and RealTime audio talking characters on
the Web at http://www.cyberflix.com. Designed for Win-
dows 95 (also runs under Windows 3.1 and Windows
NT 3.51).

GreenDesk for Windows—GreenSoft’s document imaging
and retrieval software is a paper-free electronic file sys-
tem that sorts, stores, retrieves and recycles (via OCR)

information from scanned, fax and native application
files,

GreenForm for Windows—GreenSof(’s forms automation package con-
verts scanned and faxed forms into reusable data entry templates
that can be printed and shared.

HotDocs—CapSoft Development’s casy-to-use document assembly
tool that allows users to create intellligent templates from word pro-
cessor documents. Works with Microsoft Word, WordPerfect, and
Lotus Ami Pro.
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Magic Cap for Windows—AT&T's PersonaLink communications soft-
ware for e-mail, fax and pager. A graphical message center includes
communications tools and message, scheduling and contact man-
agement utilities.

FPartitionMagic—PowerQuest’s hard disk utility creates, resizes, moves
and formats hard disk partitions on the fly.

TierboCommander Pro—Pacific CommWare's utility that enhances high-
speed (V.34 or better) communications under Windows 3.x. Com-
bines the 9-port TurboCom/2 replacement communications driv-
ers, a Windows commuanications manager, and a suite of tools for
diagnosing communications prob-
lems and debugging applications
under development. Manages mul-
tiple Windows applications that use
the same COM port.

VOTE America—Virtual America’s
real-time, multimedia field guide to
the 1996 presidential election brings
the campaign to life with interviews,
video clips, photographic images,
animation and audie. It offers in-
teractive tests to rate the candidates’
leadership attributes and positions
on 14 key political 1ssues (includ-
ing gun control, abortion and the
tax system), compiles the results and
selects the candidate that best
matches the user’s political philoso-
phy. Take a political IQ test to see
whether you’re a political pundit or
a political bystander. Update your
software online with the latest campaign and candidate news and
online poll results (America Online software and free online time
included). On CD-ROM. Performs under Windows 35 and Win-
dows 3.1.

Books:

Create Stereograms on Your PC—Step-by-step instructions and graph-
ics software tools to design sterco images (disk included). “Make
holographic love letters, random-dot business cards, analglyphic 3D
gift wrap, stereogram greeting cards. You can even send your email
messages as stercograms!”0




Product Review

Ed Lee

QmodemPro for Windows 95 v.2

Product: QmodemPro for Windows 95 v.2
Producer: Mustang Software, Inc.

Phone: (800) 999-9619

Price: $129.00 list; $69.00 upgrade

System Requirements:
Any computer capable of operating Windows 35,
Hayes compatible modem and/or TCP/IP net
work connection.
Standard support:
Voice: 873-2550 (9:00 a.m. to 5:00 p.m. PST)
BBS:805-873-2400
Online Services:
AQL, CompuServe, Genie, MSN
Internet e-mail, Telnet, FTP
Platinum support:
Yearly subscription service, $199.00 annually.
Documentation:
The User Guide (311 pages) and Seript Guide (328
pages) are very good.

Installation

The entire product is on three (3) 1.44MB disks. I installed from
Control Panel.Add/Remove Programs. The installation choices are Typi-
cal, Compact and Custom. I selected Typical and noted that, by
default, all components are sclected for installation using this op-
tion. QmodemPro installs, by default, to Program Files\Mustang
Software\QmodemPro\ and creates several additional subdirectorics:
Downloads, Files to Upload, RIPicons and Scripts.

The program defaults to a folder name of QmodemPro for Win-
dows 95, which is nested in the Programs folder and contains: About
Mustang, BBS List, Help for Editor, Help for QmodemPro, Help
for Viewer, Last minute changes, QmodemPro, QmodemPro Editor
and the QmodemPro Viewer.

The modem setup is painless. The installation detected that the
installed modem is a Supra FAXModem V32bis, and all I had to
supply were the area and country codes.

When the installation is done, a window pops up providing
QmodemPro for Windows 95 Late News, information that was not
included in the printed documentation. Although not precisely
timed, the entire process took about 10-15 minutes.

I'm always curious to see how an application cleans up after itself
when it is uninstalled, so the first thing 1 did after the installation
process was complete, was uninstail QmodemPro. But first, 1 moved
the QmodemPro folder to my Communications folder, created an
entry in the dialing directory for OCIPUG, started the draft ver-
sion of this review using the QmodemPro Editor, and created a short
cut to same on the desktop.

Using the very same Add/Remouve Programs procedure that 1 used
to install, I uninstalled QmodemPro. When the process was com-

plete, the system informed me that some elements could not be re-
moved Using Explorer, I verified that the Mustang Software folder
(and all subdirectories) had been removed so, using the Registry
Editor, | did a search for any key labeled Mustang Software and/o1
QmodemPro. Nada!

It looked like a complete uninstall to me. The only thing I coulc
thing of was that I still had a shortcut on the desktop that pointec
to the file I created with the QmodemPro Editor. Anyway, [ pro
ceeded to reinstall QmodemPro without incident.

Without bothering to read any of the included materials (I wante«
to see how easy it was), I started QmodemPro and added an entr
for OCIPUG to the Phonebook. Alll did was insert the Systen
Name and Primary number, uncheck Use Country Code and Are
Code to dial, and then dial. Bingo! Instant connection.

QmodemPro has an extensive script {SLIQ) language, but I di
not test it. I did, however, check out the Quick Learn feature b
selecting the Learn button (located at the bottom of the termin
window) and connecting to the OCIPUG BBS. When login w:
complete, I terminated the call and immediately redialed. T execute
the Quick Learn script that was created in the prior session, and
worked flawlessly. My logon to the QCIPUG BBS is now automate
(at least until the sysops decide to change the prompts =) ).

At this point, | wanted to test the program’s drag and drop cap
bilities, so I dialed in to the OCIPUG BBS and, from the Ma
Menu, selected the (F)ile Menu. Next, I selected (L)ist System Fil
and pressed enter to default to (AL Thighlighted the first five fil
listed and dragged and dropped them into the QmodemPro B
Clipboard. Next, back at the terminal window, I entered {D)n
and clicked on the Send Now button from the File Clipboard.
minimized the QmodemPro terminal window and went on abo
my business. :

All files downloaded, in the background, without incident. Tm:
aged up to 1600cps with a 14.4 modem, which is pretty good
Windows. This interesting feature could take some getting used
You can also highlight text and drag it from the terminal screen
the desktop or other applications.

1 wanted to call the Mustang BBS without incurring any lo
distance phone charges, so 1 checked out the Telnet client incluc
in QmodemPro. On the far left of the button bar, there isa butt
with a telephone label, Clicking on it opens the dialing directe
(By the way, you can store BEBS Internet addresses in the dial
directory. Each Phonebook can store 1024 entries and supports gr¢
dialing.)

I noted that one of the default entries is for Mustang Software |
Telnet. Double clicking on that icon loaded QmodemPro Tel
which, in turn, automatically invoked the dialer for my Inte
service provider (ISP). I did not have to do anything to confi
that—very nice indeed. After clicking on the connect button,
program dialed my ISP and once connected, completed the Te

(continued page ]

June 1996



The members listed below have generously
offered to serve as resources for other mem-
bers in need of assistance with specific hard-
ware or software problems. They are there
for you, but please bear a few things in mind:

* The times listed are when these volunteers
are available to assist you. Please respect
their times by limiting your calls to the
hours indicated.

* Your questions should be specific and rea-
sonably brief. Consult your manual, tech
suppor, eic., first, so as not to take up
their time needlessly.

* All of our volunieers have expertise in the
areas shown, but nobody knows every-
thing, so be understanding by not expect-
ing them to know everything.

* This service is free, available to cur mem-
bers only. Qur volunteers ore not doing
this for personal gain, but as a service 1o
benefit their feliow PC users, thereby mak-
ing OCIPUG a stronger organization.

Abraxas
Kevin Post ................. Anytime ............... 9699495

AccPac Plus
Donna Fulmizi............ 8om- .. 8pm.. 8973371

AccPac Simple Accounting
Ron Collins .......... 610 p.m. MF
crvrnneemenneneer WRENGs ofter 9 0um. ...... 4936520
Christion Malm ... 9 0.m.9 p.m. MF
reervreesnenonnenenn Aytime Whends ... 9665339

Ami Professional

Mork Burrell ........ 9am-12noon ......... 1772130
Stan Sabin ....... Spm-Fpm MF .. 9687307
Richard Sinor ....... 6 p.m-10 p.a. .......... 951-1892

Approach
Maurie Seymour.....% o.m-9 p.m. MF.. . 6332914

BBS (0CIPUG's Bulletin Board Service)
Bill Krehbiel .............. Anytime .............. 6458561

BASIC
Herb Huey .......... b pm-10pm. ... 5251608

Champion Business Systems
Kevin Post ............... Anytime ............... $69-3495

Clarion
Mork Burrell ... .. Jam-12n00n.......... 777-2130

Corel/Ventura

lohn Goodmon.....2 p.m.- 12 midnight...... 537-6400
(Preferred): ....................... ogoodman@earthlink net
Clipper

Bob Wendef ... Anytime .. ... 892-1031
dBase IV

Preston Hill........... fam-Spm. ... 893-2403

dBase Programming
Tom Toner ........... 10am-8pm. ... 5379175

Disk & Memory Management
Harv Hoight ......... Jpm-1lpm. ...... 346-0820
John Goodman.....2 p.m.- 12 midnight...... 537-6400
{Preferied): ................... agoodmon@earthlink net

DOS

Hary Hoight ........ Jpm-11pm. ... 5460820
Herb Huey ..... ... 6:00 p.m-10p.m......... 5251608
Iohn Goodman.....2 p.m - 12 midnight...... 537-6400
(Prefered): .......vvvvvvioe agoodman@earthlink net

Excel
Herb Huay ......... 6:30 p.m-10pam. ........ 525-1608
Mark Burrell ........ 9a.m-12noon ......... 771-2130

Fortran
Herb Huey .......... bpm-10pm. ... 525-1608

FoxPro

Stan Hetrick ... & pm.-10 p.m. MF
......................... Anytime Wkends ... 774-3115

Genealogy
Stan Sabin ........ 5p.m-9pm MF ... 9487307
Preston Hill .......... FomIpm. ... 8932403

GeoWorks Ensemble

Paul Fuller ......... 4pm-7 p.m MF
......................... Anytime Wkends ......... 662-7801

Hardware

John Goodmon......2 p.m-12 midnight... ... 537-6400
(Preferred): ....................... ogoodman@earthfink net
Horv Haight ... Fpm:tlpm. ... 5440820
MAS 90

Christion Malm... 9 am-9pm MF .o

..................... Anytime Wkends........ ... 946-5339
PCTools

Presten till ....... FamFpm. ... 893-2403
PAF

Preston Hill.......... 9am-9 . ... §93-2403
Sten Sabin ...... Spm-9pm MF . 9687307
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Paradox
Jim Somuelson . 6 pm-T0pm. ......... 4729822

Paradox for Windows
lim Somuelson ..., dp.m-10p.m. ......... 472-9822

PerfForm
Richard Sinor .... 6 p.m-10 p.m. MF ... 9511892

Real Estate Software
Stan Sabin ........ S pm.-9 p.m. MF ... . 9687307

Q&A

Mark Burvell ........ 90.m-12 0000 ... 7772130
Terry Currier ........ Bam-9:30am.

........................ F30omIpm..... 7742018

Quattro Pro
Prestontill....... So.m-9pm. ... 8932403
Mark Burrell ..., 9 p.m.-12 midnight. ....... 7772130

QuickBooks for Windows

Cathy Hall ................ Anytime .............. 4347302
Quicken
Preston il ... 9em-9pm. ... 893-2403

RonRoss......... 6 p.m-10 p.m. MF
eemeemereneneneenno. gtime Whends 964-5137

Quickpay
RonRess.......... 6 p.m-10 p.m. MF
......................... Anytime Wkends ... 9645137

Stacker
Hurv Hoight ........ 9pm-11pm. ......... 5460820
John Goodman., 2 p.m.- 12 midnight _...... 537-6400

(Preferred): ... agoodman@earthlink net
Windows 95

Edlee ... 6 p.m-9 p.m. MF

....................... Anytime Soturdays ........ B97-1347
Word

Jahn Goodman ... 2 p.m-12 midnight ....... 537-6400
(Preferred): ... agoodman@earthlink net
WordPerfect for DOS

Mork Burreli _..___. 9am-12ncon .......... -1
Preston Hll .......... Sam9pm. ... 8932403

WordPerfect for Windows

Richard Boznik ... 9am-6pm............ 669-8974
{Note: If you would like to be listed here as a
volunteer 1o belp with any PCrelated subject,
please call Roberta Klein at (310} 596-8067 or
leave a message on the BBS. We need volunteers
in many more software and bardware areas. The
success of this program depends on_your belp.)




Special Interest Group

Michael R. Moore

Greetings, all. I realize that mine will
probably be a new name to most of you. Well,
let me start off by introducing myself. My
name is Michael R, Moore, and I have been
a member of OCIPUG since the August 1995
meeting. Along with you, I have learned a
great deal in a short time about my com-
puter (and the various ways it can be used),
so when 1 was asked to take notes for the
April Modem SIG, T felt it was the least 1
could do to help pay the group back for all
of the valuable information that it has pro-
vided me.

The meeting was opened at 7:00 p.m. by
David Yap. Thirteen members were in atten-
dance. Ken Kamber was introduced and
announced that Mike Springer was planning
a seminar on the group’s new Internet e-mail
service, and that it will tentatively be sched-
uled for approximately one hour after the
April, May, and June general meetings (de-
pending on response). His presentation will
show all interested members how to utilize
this new service. Please plan to attend and
bring your questions.

Michael Springer then conducted the ran-
dom access portion of the meeting in which
a variety of questions were asked and an-
swered on subjects covering: how to set
COM port and IRQ) settings; how to use a
DOS based modem diagnostic program;
how to diagnose these problems when the
program is not available; and how and when
to use the hardware flow controls found on
most terminal programs.

After a short break, David walked through
the steps necessary to access the group’s BBS
using Telix for Windows, how to receive and
send (upload and download) files from the

(SIG) Reports

BBS, and how to post and respond to mes-
sages in the message base section.

The next modem SIG will be on May 14,
1996, at 7:00 p.m., at the SIG space. The
meeting ended at 10:00 p.m. *¥

UNIX/Linux

James Clymer

The April UNIX/Linux SIG was attended
by eleven individuals seeking to learn more
about the built-in networking capabilities of
Linux. Jim Clymer set up two machines,
both running Linux kernel version 1.2.13.
One machine was a Pentium 60 MHZ with
24MB of memory and the other a 486 33
MHz with 20MB of memory. Both ma-
chines had 3Com 3C509 networking cards
and were connected together with 10 base 2
(RG 58 Coax).

Jim started off by explaining the differ-
ence between serial communication via a
data stream, using a modem communication
program and data framing used on net-
works. Linux uses TCP/IP networking pro-
tocols to communicate over a network. IP
{Internet Protocol) is used to transmit the
packets or data frames from place to place
along the network, while TCP {Transmission
Control Protocol) 1s used to make sure all
the data is received the way it was sent. He
explained that as the data is framed into
individual packets, the packets are numbered
by TCP, and the TCP programs on each com-
puter keep track of each packet and resend
it if damaged. Also, the packets may be out
of sequence when they arrive and have to be
resequenced. This concept, of having a pro-
gram on each computer to break down the
data and send it in small chunks to be reas-
sembled on the other end, is what makes

networking possible. Since each packet 1
addressed to an individual machine and the
TCP program can reassembile it, you can have
multiple machines on the same network, ot
wire, talking back and forth to other com-
puters on the network. The networking cards
talk at 10 million bits per second, so most
of the time there is no traffic on the wire.

Sometimes two machines talk at the same
time and there 15 said to be a collision, caus-
ing the packets to be discarded, then resent.
Jim demonstrated how this actually works
by showing some netwarking tools included
with Linux, such as the command ping. The
ping command starts sending packets to the
machine you specify on the command line,
and the other machine bounces or echoes
them back. The program provides some data
about the connection, like the longest round
trip time and average round trip time, along
with the number of packets sent and re-
ceived. This is useful to establish a workable
link between the two machines. He then
moved on up to logging into the remote
machine and using
the remote machine
as if he were sitting
at the keyboard.
Next, he demon-
strated how you can
use NES (Network
File Sharing) to
mount the remote
machine’s hard disk
as a subdirectory of the local machine. This
allows you to use, copy, delete, etc. any of
the files on the remote machine as if they
were contained on the local machine’s hard
disk.

After this, Jim used one of the machine:
to log on to the Internet via a PPP (Point tc
Point Protocol) account using Netscape ver
2.0. When he had Netscape cruising the
Internet, he went to the other machine
logged on several times via remote login tc
the first machine, started multiple FTP (Fik
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Transfer Protocol) connections to different
Internet anonymous FTP sites and started
several files downloading from different
parts of the country, simultaneously, while
continuing to browse the World Wide Web
on the first machine.

This was a powerful demonstration of the
multitasking, multiuser networking capabili-
ties of the UNEX/Linux platforms and a clear
indication of the future of computing. &

ordPerfecf

Jeff Sinn

The April Fool’s Day edition of the
WordPerfect SIG began with a question
about using graphics in WPDOS 5.1. Wk
demaonstrated how to insert a graphic into a
document, adjust the size and location, and
modify the options (border styles and space).
While we were at it, we showed how it is done
in the 6.x versions and pointed out that,
because of a change in format, WP 5.1 graph-
ics can be used in 6.x but not the other way
around, [n 5.1, we also looked at using graph-
ics to create a text box with borders (lines)
on all four sides rather than using the pain-
ful line drawing feature. WP 6.x makes the
process a bit easier by using paragraph bor-
ders and margin adjustments.

Next, George Austin showed us how to
modify the menu bar. Most of us think that
the familiar File, Edit, View... menu bar in
WPWin is a feature of the program and is
cast in concrete. However, like most things
in WordPerfect, this can be customized to
suit your needs. WordPerfect has (wisely) in-
cluded some protection against your own ¢n-
thusiasm—you cannot tamper with the fac-
tory default menus (or keyboards). You must
first create a new one based on one of the
defaults. For example, to create a new menu,
right click anywhere in the menu bar (no-
tice that the default <WPWin 6.0a Menu>
1s probably checked), then click on Prefer-
ences. From here, just create and name a new
menu and proceed to edit it. Have you al-
ways wanted Close All under the File pull
down menu? Easy—edit the menu bar pref
erences and add the Close All feature to the
menu. It inittally shows up next to Help on
the main menu, but all you need to do is
grab it with your mouse and move it wher-
ever you want. Besides activating a feature,

you ¢an also add menu items to play a key-
board script, launch a program or play a
macro. One very interesting discovery is that
menus, as well as keyboards and button bars,
can be associated with different features of
WP. So, when you are working on a table,
you can have a different menu bar, button
bar and keyboard from the ones that are
available while you are creating the rest of
the document. George will explore this fur-
ther next month and look at customizing
your keyboard,

Next, Dick Baznik demonstrated how he
used WordPerfect's indexing feature to tame
his sizeable music CD collection. Dick en-
tered the data in a standard WP table with
fields for Artist, Selection, etc., as well as the
physical focation of the CD. The indexing
process begins by activating the index fea-
ture bar from the Tools pull-down menu.
You then proceed to mark text that you want
in your index as a heading or a subheading,
Then, after placing the insertion point at
the appropriate location tn the document,
click on Define... on the feature bar and
make any changes to the format of the in-
dex. Finally, Generate the index. At this point
you may want to set up multiple columns
to improve the appearance of your index.
Instead of marking each occurrence of an
entry in your document, you can create an
Index Concordance File. This is a different
document that lists each index term that will
appear as a heading. Then when defining an
index, point to the concordance file and
those entries will be used to generate the
index.

Te finish out the evening, Jeanne Zepeda
showed us how she used WP to produce a
document in Russian using the CyrillicA
font that ships with WPWin 6.0a. By build-
ing a keyboard template to help her deter-
mine which key to press to generate the
proper Cyrillic character, she produced (with
a little help from someone who speaks the
language)} a report in Russian, “f

Richard Hunter

The SIG leader presented three charts to
show what happens when you use 32-bit ac-
cess in 386 enhanced mode, The first chart
showed how DOS handles a request by an
application to access the hard drive. The scc-

ond chart showed how Windows 3.x handles
the same request. The third chart showed
what happens when 32-bit disk access i
turned on, speeding up the flow of infor-
mation to the hard drive.

He then showed how the charts were de-
veloped using the Windows accessory, Paint-
brush. Paintbrush is a simple tool that may
aid in making charts for prescntations.

A member reported a problem with lack
of memory, even though he had 16MB of
RAM. This problem is not uncommeaon and
was added to the agenda.

Windows has three distinct segments of
memory (control functions):User, GDI and
memory (KRNL386). Windows allocates
64KB of memory for each of these three
control functions. When a system runs out
of memory in any of these areas, an out of
memory message is displayed, though there
may still be considerable unused memory
in the general memory pool. The Windows
Resource Kit comes with a tool, Sysmeter, to
monitor these three functions. There are also
other commercial programs that aid in
monitoring themn,

The association feature in Program Man-
ager was again demonstrated to show how
you can associate a Windows feature with
more than one program. Mike Springer
added that you can use this feature with ZIP
files. By associating them with PKUNZIP,
they are automatically unzipped. But first,
be sure to create a separate directory for each
file you wish to unzip.

The SIG leader presented the following
suggestions for inclusion in your
AUTOEXEC.BAT. Display different colors
for the Windows and DOS prompts by us-
ing ANSLSYS commands. Richard finds this
distinction of colors useful to indicate when
he is using a DOS program while in Win-
dows. For the Windows prompt, add the line:

set WINPMT=(esc)[1;33m$PEG
to AUTOEXECBAT to produce a yellow
prompt. Edit AUTOEXEC.BAT’s PROMPT
line as follows to produce a cyan DOS
prompt:

PROMPT={esc)[0;40;36m$P$G

There s a handy shortcut to starting the
EDIT file editor. Use ANSLSYS to assign
meaning to the F12 key. Add the line:

echo (esc)[0;134;"edit /h “p
to AUTOEXEC.BAT. This makes a press of
the F12 key generate the command, edit /h.
To edit a file, press the F12 key, type the file
name you want to open, and then press the
ENTER key.

(continued on page I8)
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Borland C++ 5.0
Take advantage of the most praductive
C and C++ environment (included).

CodeGuard
Boost application quality with automatic
bug detection and diagnosis (included}.

JAY

Coatraiim

: Wil 953
Window s XT

for Wandows 56, NT, 3.7, and DGS

Development Suite

internet programming with Java
Get the best integrated Java™ development environment
including a GUI debugger written in Java. Plus,
4474 getthe AppAccelerator™ to boost Java application and
applet performance by up to ten times (included).

PVCS
Manage your source code easily
and safely with powerful PYCS
version contrel (included).

l;l;a—ﬁ—smaﬂ Express

Build your installation with point-
and-click ease {included).

Cut development time using the
New Borland C+ Development Suite 5.0

The only comprehensive, inteoratad suite
avallable. The new Borland® C++ Development
Suite 5.0 was designed to speed your development. It
15 the ¢nly product to bring together four essential
phases of the development process: coding, testing,
verston control, and install creation—all totally
integrated for 32-bit Windows development. Plus, get
integrated Java tools and AppAccelerator.

Borland C++ 5.0—the most preductivity on
Windows 99/NT. The suite includes the complete
Borland C++ 5.0, designed w bring state-of -the-art
nnovations in productivity to Windows 95/NT devel-
opment. Borland C++ 5.0 features a new 32-bit

Compare the Facts

hosted IDE, pasallel 32- and 16-bit development from
a single IDE, updated C++ support, updated OWL
5.0 {with more than 50,000 lines of pretested
reusable code), ChjectScripting, and MFC library
compilation support.

Powerful new ObjectScripting saves you time by
automating your build process, integrating tools and
utilities, and even adding new features and experts to
facilitate comptiance with corporate, team, or individ-
ual standards. With QbjectScripting, the only limit 1o
productivity is your imagination.

CodeGuard 32/16 automatic bug detection,
Use CodeGuard™ %o detect, pinpoint, and diagnose
elusive memory and resource bugs in

our 32- and 16-bit Windows applica-
e supporied “"E"E,"e:: a;;%- véu.‘.l ¥ ' 16 bll. n . pP
tions without changing a single line of
Complete support for Windows 35/NT v 4 v .
 Parallel 32-but and 16671 d v v code. And by double-clicking on your
ObjectSerpting {fully programmable I0E) v v = error, CodeGuard will automatically take
Visual dalabase v v — o
DU contanet support v a— you to the offending fine of code.
V¥BX suppart lof both 32- and 16-bit applications. v [ — Seamless PYCS Yersfon Manﬂﬂe’.
FREE Java toots for e Internel, including GLHI debugger v [ - Now PVCS version control comes buill
! Windows 95 conlols supporfed under Windows 3.1 [ [ — . d I .
WFC support v v v into your development ¢nvironment.
i ANSUISO Standard C++ Lilwary, including STL v v Check-in code, check-out code, retrieve
i friegrated 32-bit debugging and resource editing v v v old versions, visually compare changcs in
Pomt-and-chick install expert with prebuilt comp w — —
Automatic amnstall suppon Tt Windows 95 v — = full color, and protect all of your work.
Dgtacts bad pointers, even outside al APt calls W — — Great for both solo and 1eam-based code
& i i di f - —
wiomglic qelecllcn. !DH.IIDH‘ and 0! |TIBVTIDI'V OLII]S v ma.nagcmenl.
Futt color visual differencing of source cooe warsions v — - ®
i Label an¢ maniain source files lor beta, release, etc. versions o — - InstallShiald EXIIFBSS point-and-
| ApoAccelerator far up to ten times faster Java code v - - click install creation. Use any of

GompUSA
1-800-COMPUSA

Egghead Software
1-800-EGGHEAD

Computer City
1-800-THECITY

Prograniﬁer'é Supershop
1-800-421-8006

13 prebuile dialog boxes. Visually build disks, test
installation, add uninstall functionality, and create a
distribution master.

Find out how much more productive you can be
with a suite.

Estimpisd Estimated

Relall Pl‘lt:lT Ratall l'm::t
5349 5249
For more information call

1-800-336-6464, ext. 50610

Or check out Borland Online at

http://www.borland.com

CompuServe: GO BORLAND
Canada: 1-800-461-3327

—Register Now—

Borland Developers Conference

July 27-31 ® Anaheim, CA
1-800-350-4244

- Borland

Making Development Easier

* Free for a imited ume. T Competiuve product owner 's aparade price Copyright £ 1996 Burdand Internanonal. Inc All rights seserved Liwva s a trademark of Sun Microsysiems, Inc,
and refers 1o Sun's Java progzamming language. All Baland product names are crademarks of Bofland Tternatonal. Inc Prices good i the United Swates and Canada only All poces a2 i US. dellars. BL 8729



Product Review

Richard Black

Smartcom Data/Fax Pro

Product:  Smartcom Data/Fax Pro version 1.1A
Producer:  Hayes Microcomputer Products, Inc.
P.O. Box 105203
Atlanta, GA 30348
Phone: {404) 441-1617

Street price: $55 (Best Buy), $60 (CompUSA)

System requirements:
386+ CPU; 2ZMB free RAM; EGA/VGA; Windows
3.1 {using standard or enhanced mode); DOS 3.1+
3.5" high-density floppy drive (1.2MB 5.25” disks
can be ordered). The foregoing is on the box; the
documentation states that a 286 and VIGA are the
required minimums,

Summary

Smartcom is an easy-to-use and customize communications pro-
gram, Most of the documentation is written in a style that virtually
any user ¢an understand. There are eight error correction protocols
and nine terminal emnulation. Easily customized buttons make com-
meonly used commands easier to use. And, if you don’t want to
communicate in English, Smartcom supports four other lan-
guages. A rich scripting language, SCOPE, allows automation
of repetitive tasks, and an impressive editing program is in-
cluded. A separately installed program, Smartcom Fax Pro,
sends and receives faxes.
Installation

Smartcom can be installed the easy way or via a custom installa-
tion. I chose the easy way, which allows the user to choose the instal-
lation subdirectory. A full installation of the data communications
and fax programs consumes about 7.75MB of hard disk space. The
main advantages of a custom installation include the ability to selec-
tively install some files (e.g., Help), control the location of
subdirectories, and load more than one language (English, German,
French, Italian, and Spanish).

There are three main parts to the Smartcom package—data com-
munications, faxing, and script writing.
Data Communication

The data communications program supports eight error correc-
tions protocols (three species of Xmodem, two of Yinodem, Zmadem
(the default}, Kermit, and Compuserve B Plus) and nine terminal
emulations (including a variety of VTs, ANSI BBS, RIPscrip, et al.).
The interesting thing about the terminal emulation is that VT100, a
very popular mainframe mode, is not supported, but VT102, an-
other popular emulation is available. Smartcom is able to handle
speeds of up to 230.4 Kbits per second and can be used with a mo-

dem or a direct connect, using either a computer-to-computer con-
nection or an ISDN line.

Setting up the software is relatively easy. There is a long list of
supported modems; if your modem is not on the list {mine isn’t),
choose one of the generic options.

The documentation takes you through an actual connection. Con-
nections can be made manually or via a command button. One of
the default buttons is a connection to Hayes' BBS, where you can
register the product, get help and download files such as updates for
supported modems. The exercise is an example of how easy it is to
log on to a remote computer once the remote is in the user’s system.

It’s very easy is it to put a new remote into the system: manually
enter the data into a phone book with the option to create a button
for the log-on, then choose the number from the phone book or
click on the button. The program indicates the steps of the log-on:
initializing the modem, dialing, etc. If a connection is not made,
you are told why—for instance, the line is busy, there is no computer
at the connected number, etc.

There are 11 buttons at the bottom of the window. Seven are
preassigned to capture data to printer, capture to file, quickly
have the program enter the text to the remote from a prepared
text file, send a file, and receive a file.
That leaves four buttons for you to
assign to whatever you want, such as
starting another application, chang-
ing the location of the button bar,
exiting Smartcom-—-almost anything
you need to do.

Many buttons are available, and you
can control the number of buttons displayed. This, however,
definitely is not an intuitive feature. You can hide all of the but-
tons, show a screenful at a time, or something in-between. If
you use a lot of buttons, you can scroll through the set to work
with whichever ones you need. You can also develop multiple
button sets for particular tasks, then chose the set you need.
One of the buttons I added changes the location of the button
bar between the bottom of the window and the right side. Easy
customization makes the program much more user friendly. My
only real complaint is that the buttons are too large for my
taste, and I haven’t found a way to change their size.

Don't like buttons or menus? You can design your own keyboard
shortcuts to do just about anything you want. For instance, assign
SHIFT-CTRL-F to {f)lip the button bar to an alternate location,
and SHIFT-CTRL-R to (r)eceive files. Some suggested uses for short-
cut keystrokes are to send your name to the remote computer when
logging on, starting another program and quickly loading a particu-
lar set of buttons.

Uploading and downloading couldn’t be easier—click a button
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Product Review: Smartcom
(continued from page 17)

or use keyboard shortcuts, use a dialog box, and it is done.

The Editor

Smartcom Editor is an interesting word processing program. It can
handle ASCII text, Editor (proprietary format), ANSI graphic and bi-
nary files. When a file is loaded, it is automatically changed to the
Editor type of file, but it will be saved with only the formatting al-
lowed with the original file type. For instance, if a text file is loaded, it
can be formatted, given color, etc., while the file is being edited; when
the file is saved, all of the formatting will be stripped, and the fle will
be saved as an ASCIE text file—an interesting way to edit text files.

The Editor includes such functions as bolding, underlining, flash-
ing and reversed text. If you have used any Windows' word processor,
you'll be at home tmmediately. A ruler bar at the top of the document
window shows the position of text and graphics. Tab stops are easily
manipulated. There are find and replace, go to, and my favorite com-
mand, unde. With just a little practice, one can get quite creative with
the use of coloring and reversing text and background colors.

This program doesn’t have all of the bells and whistles of a $500
word processor, but it is certainly a lot more than a simple text editor.
You can toggle between Smartcom and Editor at the touch of a func-
tion key, allowing you to work with both easily.

Script Writing

Editor can be used to write scripts for Smartcom. The Simple Com-
munications Programming Environment (SCOPE) is a full-featured
scripting language that can help automate many repetitive tasks, simple
and complex. 1 did not have time to get into SCOPE in any depth, but
from the documentation it looks like it could be fun.

Fax Pro

Smartcom Fax Pro comes with its own disks and setup program,
and gets its own group icon. I had hoped to say really nice things
about the program, which sends and receives faxes. Unfortunately,
my frustration level won't let me comment, other than to say thatin
over a dozen attempts to send a fax, not one worked. At best, T was
able to make a connection and have the program time out, and |
have found no way to correct the problem. The program starts trans-
mitting its bello, are you there signals while the modem is still trying
to connect with the remote fax machine, then times out before a
connection can be made. Unlike Smartcom’s documentation, there
is no troubleshooting section for the fax documentation.

Tech Support

There is an online 800 number for registration and support but
no indication of an 800 number for voice support The 800 number
listed in the manuals for customer service is a modem number. Help
1s available on CompuServe and Genie, also.

Closing Remarks

QOverall, [ would say that, except for the faxing problem, Smartcom
is easy to set up and use. Do [ plan to continue using 1t? Sure. I am
very comfortable with it. Hopefully, if T ever need to send a fax, I
can figure out a solution to the fax problem. “8

SIG Report: Windows 3.1
{continued from page 15)

Please note the following before you attempt different col
prompts: The {esc) shown above is actually the ANSI escape char:
ter generated by pressing CTRL-P, then pressing ESC when ust:
EDIT.COM; some of the characters in the lines suggested above 2
case sensitive, and the syntax is critical. Typographical errors or1
ing the wrong case can create problems until corrected.

Another member reported a problem with a backup copy of Wi
dows 3.x. When trying to restore the files, a corrupted swap f
message was received. Mike Springer pointed out that backup p
grams don't save empty files, which is what the swap file is wh
Windows is inactive. When doing a restore, the files will be placed
new locations on the hard drive, thus causing the error messa;
Two solutions were discussed: first, change to a temporary swap f
before saving the Windows files; second, use a text editor to cor
ment out the two fines (using a semicolon) in the SYSTEM.INI ¢
hanced section dealing with the permanent swap file. In that w:
Windows can recover by automatically generating a temporary sw:
file.

W touched on WIN INI and SYSTEM.INI, because of the chang
to 32-bit access and the swap file problem. Since these files can wi
use of Control Panel, Program Manager, or File Manager, almc
any change that affects Windows is a change to these two files.

Next month, we will ook at these two important Windows fii
in more detail and also learn how installing new programs or oth
changes affect these files.”®

Product Review: Qmodem Pro
{continued from page 12)

connection. [ also tried this via Ran {from the Start button) |
typing QMWIN TELNET BBS MUSTANG.COM, and it work
liked a charm.

There has been a lot of talk lately about product support sc
decided to take Mustang's support system for a spin. Unfortunate
for me, it is a long distance call, but I gave it a try anyway. The li
picked up immediately and of course .. . voice mail. Luckily, tt
system has few choices and is easy to navigate. I got the impressic
that they might actually want to talk to me but, after being on ho
for ten (10) minutes, I gave up the ghost. (I'm dedicated, but n
that dedicated)) It's too bad, because I did think up a doozy f
them. To be fair, as noted above, there are other means of obtaini:
support, but I did not try them out.

QmodemPro also includes other features such as fast Zmode
protocol, batch transfers, capture files and scrollback. There is al
a pretty nice Picture Viewer that can be used to view GIF, BMP
JPEG files. QmodemPro also includes a simple built-in text edit
that can be used for writing and/or editing scripts, writing bat
files and other ASCII text files.

All in all, if you are looking for a good full-featured termir
communications program, I don’t think you can go wrong wi
QmodemPro for Windows 95.“9
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Pursuant to determination that a quorum
was present, the meeting of the Executive
Board of Directors of OCIPUG was brought
-to order by President Ed Lee at the OCIPUG
_SIG space, 1520 Brookhollow Drive, Suite
- #38, Santa Ana, CA, at 6:47 p.m.

Those Present:

.Officers:

Ed Lee, President

Paul Fuller, Vice President
Terry De Witt, Secretary
Larry Pearce, Treasurer

* Directors:
Richard Baznik_
Tony Dopazo .. .
Preston Hill - -
Herb Huey .
Ken Kamber : .-
Alan Liebschutz
Reg Roberts -
Denise Werner
M.R. (Bob) Basaraba, Past President (absent)

Approximately 11 additional committee
chairs, members and guests were also in at-
tendance.

Minutes: -
Minutes of thé prevmus mectmgs {March
25, 1996 and April 8;°1996) were approved
as recorded with fol]owmg corrections:
March 25, 1996 minutes: Sqﬂware Distribu-
tion, third line, insert it before is and change
March 25, 1995, to March 25, 1996; April
8, 1996 minutes: change’ Prcsndcnt Bob

Basaraba to President Ed:Lec; Proposed

Internctworking Pma:dxm, line, two, change
by to be.

Secretary’s Report: Sec_rel”al?y Tﬂ"y De Witt

June 1994

Minutes of the
Executive Board Meeting

April 29, 1996

reported a summary of correspondence and
other items recetved at the OCIPUG mail-
box and included for review a two-page sum-
mary of newsletters received over the past
several months. The secretary also received
clarification on the disposition of the
Delrina WinFax Scanner,

Treasurer’s Report: Treasurer Larry Pearce pre-
sented a 2-page summary of the financial
condition of the club in the board package
and mcluded a five-page financial breakdown
of income and expense of OCIPUG ac-
counts. The treasurer answered several ques-
tions regarding SIG space income as well as
BBS income. He concluded his report with
a breakdown of telephone charges incurred
for the month at the SIG space,

President’s Report: President Ed Lee began his
report with an apology to Reg Roberts for
failing to include him in the very special
thanks that went out as a result of a 40%
savings in production cost of Readnie.Doc,

which was a direct result of the lead that he
provided to the Publication Committee. He
continued with very special thanks to Reg
for all the leg work and research that he pro-
vided. Great job, Reg. The president was also
happy to report that, for the first time in
months, membership numbers are rising.
He also suggested that all board members
make their first priority gaining new mem-
berships. The president requested that the
board continue its positive handling of
OCIPUG business. In closing, the president
informed the executive board that Barbara
Garten has resigned as SIG Guide layout
person. She has agreed to break in her re-
placement through the production of the
June guide. Special thanks were extended to
Barbara for all the work she has done,

Committee Reports:

SIG Operations Commitree: SIG Operations
Chairman Preston Hill submitted a two-page
report including the duties and responsibili-




ties of the committee. The chairman re-
quested that the president dishand the
Graphic/Multimedia SIG because the SIG
leader has resigned and no replacement has
been found and due to low attendance. The
chairman also informed the executive board
that Victor Olcott will submit a revised
Guide for SIG Report Preparation at the next
committee meeting.

Publications Committee: The Publications

Committee ltaison, Richard Baznik, sub- -

mitted a two-page report giving details of
savings as a result of changing printers.
The liaison continued to give special
thanks to Reg Roberts for his suggestion
of using this printer. The liaison has asked
the board to review the need for addi-
tional copies of Readme.Doc and specifi-
cally to revisit total numbers needed to
see if further savings could be made, He
continued by requesting that the board
give their review via the BBS. The liaison
concluded his report by informing the ex-
ecutive board that Russ Merrifield has
volunteered to be the first holder of Cir-
culation Manager in the Publications
Committee.

Membership Promotion: Reg Roberts submit-
ted a one-page report listing suggestions
to increase membership. Alan Liebschutz
also offered suggestions regarding free ad-
vertising for nonprofit organizations
available on radio, TV, and in magazines.
The president requested that the board
continue to make additional suggestions
on the BBS to the Membership Promo-
tion Chairman.

Membership Accounting: Chairman Roger
Garten submitted a one-page report list-
ing including total renewals and new
members covering a five month period.
The liaison for Membership Accounting,
Denise Werner, also reported increases in
renewals over last month.

Open Forum:

The meeting was suspended for the good
of the group at 7:55 p.m. and reconvened
at 8:05 p.m.

Committee Reports Cont.:

Rules and Bylaws Committee: The com-
mittee chair, Roberta Klein, submitted a
three-page supplement to the Final Report
submitted March 24, 1996, outlining the

committee’s reccommendations regarding
the bylaws. The president as well as other
members of the board extended its thanks
to the Rules and Bylaws Committee for
the numerous hours spent in revising our
bylaws.

Internetworking Committee: The committee
chairman, Bob Basaraba, submitted an 11-
page report outlining the needs of the
committee. The chairman has also re-
quested that all board members that can,
attend a committee meeting to aid in
understanding all the details regarding the
Internetworking Committee. Denise
Werner agreed to contact a CPA for non-
profit organizations regarding carrying
over funds from one year to the next and
all possible implications of doing so. The
president also invited other members of
the board to conduct research regarding
carrying over of funds,

Announcements: The Graphics/Multimedia
SIG has been disbanded as a new SIG
leader could not be located and due to
low attendance.

Appointments: Kim Kymlicka—Modem SIG
leader; Ken Kamber—-SIG Operations
Committee member.

New Business:

Board Acknowledgment of Committee Reports:
In accordance with Article 50, “Motions
for Action on Reports,” of Robert’s Rules
of Order previously adopted by this execu-
tive board, it was moved (Dopazo) and
seconded (Fuller) that committee or other
reports submitted to the executive board
are submitted for information only, and
are not “received,” “approved” or
“adopted” except in very rare and specific
circumstances. Any action proposcd, rec-
ommended or requested by the report
requires separate and specific action by
the executive board to approve, adopt or
implement any item of the report.
{Robert’s Rules, Art. 50, pp. 496-497).
Motion carried unanimously.

Adoption of Revised Bylaws: It was moved
{Pearce) and seconded (Baznik) that the
bylaws revisions as submitted by the Rules
and Bylaws Committee in the Final Com-
mittee Draft, together with the modifica-
tions as recommended by the committee
in the Final Report dated March 24, 1996,

and as further modified in the Supj
ment to Final Report dated April 23,19
with the deletion of the Webmaster 1
der the list of limitation of authority a
responsibilities be approved for const
dation and proposed for adoption by 1
general membership. Motion carried |
for, 1 against).

Product Review: It was moved (Fuller) a
seconded (Dopazo) to have the Publi
tions Committee Chairman or desigt
e-mail a copy of the Readme. Doc edited
nal product reviews to the OCIPL
Internetworking Committee Chairm
ot designee on the OCIPUG BBS. T
Internetworking Committee Chairm
shall obtain author release prior to pu
lication on the Web page. The files »
be forwarded in RTF format, or a mu
ally agreed on format. Motion carried

Hypertext Links: It was moved (Dopaz
and seconded (Liebschutz) that t
Internetworking Committee be autt
rized to establish hypertext links to ¢
Internetworking, Program, and Revis
product supporting vendor donors. M
tion carried.

Solicitation of Donations: It was mov
{Liebschutz) and seconded (Werner) to =
thorize the Internetworking Commitl
to solicit membership and vendors forc
nations of items towards the developme
of OCIPUG Internetworking activiti
and budgeting. Motion failed (2 for,
against).

Adjournment:
The meeting was adjourned at 9:45 pu
by unanimous consent.

Next Meeting:

The next regular meeting of the exec
tive board will be held on Wednesday, M
29, 1996, at the SIG space beginning
6:30 p.m.

Recorded,

Terry De Whtt
Secretary

These draft minutes prepared by the Se
retary become official only if, when an:
as adopted by the Executive Board —E;

Page 20 June 1996



OCIPUG Executive Board

Officers
President Ed Lee
Vice President Paul Fuller
Secretary Terry De Witt
Treasurer Larry Pearce
Past President Bob Basaraba
Directors
| Richard Baznik 1996
- Tony Dopazo 1997
Preston Hall 1997
| Herb Huey 1996
-1* Ken Kamber 1996
| Alan Liebschutz 1997
|- Reg Roberts 1997
‘Dentse Werner 1996

397-1347
662-7801
6360203
343-5661
662-1438

669-8974
897-3912
893-2403
525-1608
637-4496
859-5815
642-5399
2290032

oCIPUG Inlﬁrmuiion & Resources

Bulletin Board (2400/9600/14400) 751-3242
OCIPUG Information & Message Line 662-2939
OCIPUG Emergency Line 662-2539
- World Wide Web http://www.ocipug.org

Get your OUPUG golf shirt at the
next general meeting.

Readme.Doc

People and Numbers to Know

BBS Committee Ken Kamber 637-4496
BBS Sysop Bill Krehbiel 645-8561
Calendar Specialist Maurie Seymour 633-2914
Editor Roberta Klein  {310) 596-8067
Facilities & Equipment Allen Ashley 537-4608
Financial Review/Audit  Ed Ibanez 692-0312
Internet Access Jay Benesh (818) 568-0655
Library Committee Bab Blakeley 5490958
Long Range Planning Bob Basaraba 662-1438
Membership Acctng. Roger Garten 531-6010
Membership Promotion  Reg Roberts 642-5399
Policies & Procedures Tony Dopazo 897-3912
Program Chaitrman Alan Liebschutz 859-5815
Publications Comm. Bill Spicer 544-5390
Rules & Bylaws Roberta Klein  (310) 596-8067
SIG Chairman Preston Hill 893-2403
SIG Space Improvement  Red Davidson 548-0413

General Meeting Dates

% May 18 % June 22
Y July 27 *  August 24

PROF NAL

R E 10
REPAIRS
UPGRADES
MotherBoards, Monitors, Floppys,
IDE & SCSI Hard Drives & CD's,

Tape Backups, Power Supplys,
Memory, MultiMedia & Printers

PC - XT - 286 - 386
486 & PENTIUMS
All Work Guaranteed
We also custom build high quality Intel
Pentium 75 to 166 Mhz systems
using genuine Intel motherboards.

Call Now for current pricing.

email CIGNAL@IX.NETGOM.COM

COMPUTERS Free Btimates SOFTWARE

m EXPLAINED IN TERMS
saes YOU GAN UNDERSTAND SERVICE

(0 .
! Computer Repair Center
GARDEN of EDEN COMPUTERS

Same Location for over 12 years
16485 Magnolia, Westminster
Ph: 841 - 4994 - FAX 848 - 1399

Discounts for CA$H

SS







