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PRESIDENT'S MESSAGE

For some good news-—thanks to Reg Rob-
erts and his perseverance we have a Hotline
again. Reg is also to be thanked for the many
hours that he spent in the past on member-
ship promotion activivities, including the
ACP Swap Meet. Who will succeed him in
setting up and managing the ACP Swap
Meet booth—one of the best ways to recruit
new members? Call Richard Hunter at
(714) 968-6362 to arrange to assist for an
hour or two the last Sunday of every odd
month.

We thank FIA, a local area full-service
Internet Service Provider now known as
West Coast Internet, for graciously provid-
ing us with e-mail at no cost. Please thank
them by considering West Coast Internet
(714) 487-3300 for your full Internet Ser-
vice Provider (ISP),

Rich Black, Tony Dopazo, Kim Kymlicka,
Ed Miller, Dean Sowers, Mike Springer, and
David Yap are to be commended and
thanked for keeping our BBS running. If
you would like to learn more about how a
BBS operates and help maintain the BBS,
please contact the BBS Committee Chair-
man, Ed Miller (714) 470-9319.

Where is our Web Page? A team is gather-
ing to recreate the page ready to put it onto
the Internet when we find a way to do so at
NO COST to OCIPUG. Steve Repetti of
SmartDesk, presenter at our 28 February
General Meeting, has offered to advise us
so we will be discussing possible operations
with him., We can still learn to create a
Web Page so call Richard Black (715)536-
0036 if you would like to participate. Norma
Borden had volunteered to be the primary
Webmaster, but has been sick so Mike
Moore is taking over. Best wishes to Norma
for a full and speedy recovery.

Regarding late or missing Readme. Doc—
Please do NOT cail Chris Hansen. Call me
and leave a message at (714)893-2403.
Also, please remember that everyone work-
ing for QCIPUG is a VOLUNTEER so be
courteous in your remarks,

We have contacted the post office regard-
ing late or missing deliveries. They cannot
track bulk mail if the quantity is less than
1000 for any ZIP. We have to do our own

Readme.Doc

Preston Hill

gathering of data to take to the post offices.
Please let me know if you do not receive a
specific issue,

OCIPUG is at a crossroad. Are we to con-
tinue to be a unique user group with our
own facility or are we t¢ follow the practice
of most other user groups?

For over ten years, OCIPUG has had its own
facility for SIG meetings on most every day
of the month. Other groups meet once a
month with their general and SIG meetings
on the same day. Some do have SIG meet-
ings at other times — but scattered at many
sites in the community.

Now everyone seems to be so busy just keep-
ing beans on the table that they do not have

. the time or energy to participate in activi-

ties outside the immediate family. What
little time they do have seems to be spent in
front of the TV or at home on the Internet.
With few exceptions, this seems to be the
trend throughout the nation for ali types of
organizations.

We must raise the money to pay our rent if
we are to continue to have our unique facil-
ity. Sources of income are membership
dues, donations, auctions, advertising. ALL
ARE DECLINING. How can we buck this
trend?

We thank all of you who so generously do-
nated at the 28 February General meeting.
But we should not have to “pass the hat”
each meeting. Donations of or for specific
items to improve our operations are always
welcome, of course. A very desirable item
is an up-to-date projector such as used by
Microsoft and many other presenters. We
could then avoid the problems with the Or-
ange Coast College projector as we have
witnessed several times recently. Further-
more, such a portable projector would per-
mif us to move anywhere, if the occasion
should arise. Unfortunately, such a projec-
tor costs several thousands of dollars so we
can only dream in fantasy fand.

Our Resource Center is under-utilized so
we have offered to share space and times
with other organizations. Southern Cali-
fornia O5/2 User Group (SCOUG) wiil be
using Rooms A and B on the third Monday

of each month at 7:00pm starting 18 May.
Specific terms and conditions of sharing are
being established by Larry Pearce. Chet
Brisco, Red Davidson, and Mike Earls in
conjunction with Rollin White, President
of SCOUG. Several other organizations
may be potential partners.

Advertising would be a large plus. Some
user groups have to turn advertisers away.
Can we do the same? | have prepared a
revised rate sheet and insertion order to be
used to secure advertising, Now John Gallie
(714)972-1367 needs volunteers (o contact
potential advertisers—Ilarge or small busi-
ness or individuals. Richard Baznik has
offered to train volunteers to solicit success-
fully. Do help—an hour a day or week
would be most beneficial,

Mermbership needs someone to help main-
tain the membership roster as Chris Hansen
has to leave because of increasing perscnal
commitments. Chris is to be commended
and thanked for his oustanding service as
Membership Accounting Comumittee. Also.
we need people to man the Membership
Services Committee Chairman to provide
services to members other than maintain-
ing the roster. Both committee functions
can be split among several people 50 no one
person becomes overwhelined, Please con-
tact Richard Hunter (714)968-6362 (o Iearn
more about the positions.

Would you like to have some social func-
tions such as potluck parties, golf, bowling,
or you name it? If so, please let me know
and suggest some members to organize such
activities.

I apologize for the error in giving out our
new mailing address. Our new service is
provided by Mail Boxes Elc, who physically
moved all of the boxes from our previous
location. Mail and packages addressed to
1500 Adams will be received by Mail Boxes
Etc. Our new address is as follows. and
must contain OCIPUG in the address:

OCIPUG

Attn; (Function or individual’s name)
2973 Harbor Blvd, Box 621

COSTA MESA CA 92626-3934

Let’s have fun while we grow :-)
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Membership Information

WELCOME NEW MEMBERS

Michael Elliott Muriel Fitzsimmons Jo Hereford Fred Goldberg

Dorotha Lefebvre Helen Morse Thomas Morse Stanley Weiss

We hope your association with us proves very rewarding. OCIPUG is based upon sharing. You will have many opportunities to learn
from. and to share your knowledge with, other members. Don’t be timid about asking advice. The only stupid question is the one not
asked! No one of us knows everything.

OCIPUG is unique among user groups in that we have our own facility with specialized rooms to fit our special needs such as Special
Interest Group (S1G) seminars. So come join us at one or more of the SIGs described in the SIG Guide insert to Readme. Doc.

You get out of your club what yow put into it. Volunteers make our club successful, effective, and fun!/ Your participation on a
committee is encouraged and most welcome. So please contact any official to offer your services in whatever capacity you can.

Your membership badge will be available at the membership desk at the next General Meeting. A New Member kit is also available,
This kit summarizes the various activities and resources of your club. A diskette contains several useful shareware programs. You are
introduced to the use of the OCIPUG electronic bulletin board system (BBS) at (714) 751-3242.

MEMBERSHIP RENEWAL REMINDERS
If your name is on the list, won’t you consider renewing your membership and use the features and advantages of QCIPUG.
If you see the name of a friend on the list, won’t you encourage your friend to renew. If you have renewed recently, we thank you.

Please renew early to save pour club the expense of mailing a renewal notice.

MARCH Lee Mecullough Arlene Brock Kent  Rasmussen John Hostick

Martin Nedderman Jim Brock Andrew Refalo Gregory Kishel
Michael Moore Don Norton Victor Camfield Cliff  Riddlebarger Ben Kraut
Robert T.Anderson Jr. Victor  Olcott Tfmy Chif:as John  Robertson Len Leonard
Don  Bakos Leota. Olson Linda Craig Jim Rogers Joan Leonard
Irwin  Becker Charl;e Oostdyk Marilyn Cross (. Edward Rudloff Gregg  Leonard
Steve  Blakesley Francis Reeq Jim Dickerson David Salahi Paul Lindemuth
Biil Bogart Stan Sab!n John F Donan Kurt  Schweickhard  David E. Lorenzini
Connic Bogart Steve Schlﬁ'map Robert Du!(e Don Smith John Mccrickerd
Jean  Bogart Brad Schullhel_s Gerald Ellington Ed Snyder Richard Meyers
Kenneth Bourne Pz-n Schultheis Fred Fajardo Deborah J Talbert Kevin Moser
Jerry  Brummitt Rick  Schultheis Paul Frech Dennis Walz Herbert A, Moss
David Carroll Al Shkoler Richard Garcia Robert Weikart Louisa Norton
Larry  Courter Marge Sorenson Larry  Gray Herbert Wolfson Fred Pellicciotti
Donna De Jong Bill Splitter David Haag John  Woolston Ronald N Perkins
James Diefenbach W.W. “Steve”Stevens Lauren Haag Donald Yenche Lesli¢ Potts

Carl E. Stone Louise Haag Bill Salmi

Edward Fiich

Mervin Frank
Keith  Hawthorne
Gregg Hill

Steve  Himel
John E. Hinds
Gloria Huang
Robert Jensvold
Pat Kennedy
Ruth Kimsey
Alex  Lancaster
Jeanne Levan
Chris Llovd
John  Maness
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Allyn  Talbert
Thomas Tersigni
Terry  Thomas
Lamar Williams
Jeanne M. Zepeda

APRIL

Ralph  Adcock
Richard Armenteros
Larry  Bailey

Tom Bailey

Jack Bentley

Steven Haag
John  Hamaker
Karla Heider
Richard Howard
Harold Howarth
Eugene F Huber Sr
David Kennedy
David Kodama
James Lauparello
Trudy Mulder
Robert Nelissen
Don Peltz
Donald Pousha

MAY

Deb Abernathy
Arthur Boughey
David Conway
Cecil R “Red” Davidson
Terry De Witt
Morris Fier
William Fleischman
John Gallie

Billy Hall
Katherine Ann Hall
Sue Hayes

Robert Shourt
John Squirrell
June Squirrell
Jack Starbird
Lynda Starbird
Chrisanne Starbird
Brian Sullivan
Vincent Van Pelt
Patricia Van Pelt
Denise Werner
Audrey Wolden
Mary Wormald
Jack Wright
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General Meeting Topics

April Program

April 25,1998 9:00 AM at the Orange Coast Science Hall

Random Access 8:30 - 9:00
President’s Address 9:00-9:15
Micrografx 9:15-10:15
Announcemernts 10:15-10:30
Break 10:30-10:45
Check the BBS 10:45-11:45
Mini-Auction 11:45-12:00
Drawing 12:00-12:15

Micrografx

{Micrografx.com)

Micrografx, founded in 1982,is a global
leader in both enterprise graphics and per-
sonal creativity products. Award winners
include American Greetings, Creata Card
Gold, Creata Card Plus, Flow Charter,
Graphics Suite, Designer, Picture Publisher,
Graphics and Print Studio, Windows Draw,
and Webtricity.

Webtricity(tm)

Amy Iverson will concentrate on this prod-
uct showing how it ties in so effectively with
many of the other products listed above.
Webtricity provides seamless integration
with your existing HTLM editing tool to
improve web images. [t is a suite of four
best-of-breed, tightly integrated Microsoft
Office 97 compatible graphics applications
Webtricity includes Picture Publisher 7, De-
signer 7 with Quick Vector 3, Simply 3D 2,
Micrografx Media Manager, a GIF anima-
tor, an image mapping utility, and over
30,000 pieces of Web-ready professionally
designed content.

System Requirements

Windows 95, Windows NT 3.51 or 4.0,
486(DX) or higher IBM-compatible PC, 16
MB of RAM, the minimum hard drive in-
stallation requires SOMB.

Included in Webtricity

20,000+ Web-ready photo images
20,000+ Web-ready clip art images
500+ 3D images

1,000= VRML2 animated 3D objects
1,000+ seamless Internet textures

Jim Kirkparrick

500+HTML templates for corporate dept’s,
small businesses, and personal Web pages
500+ Web page buttons, navigation bars,
and page separators

200+ animated GIF’s

Picture Publisher

Is the image-editing component of
Webtricity. It enables improved control of
color matching, transparency, file size man-
agement, special effects, monitoring and
editing existing images before placing them
on the Web. There are several time consum-
ing tasks that Picture Publisher addresses.
Picture Publisher provides extensive sup-
port for both GIF and JPG file format con-
trols,

Designer and Quick Vector

Designer is the professional drawing and
illustration component of Webtricity.
QuickVector is. a plug-in/ActiveX control
which extends Designer’s object graphics
to the Web, creating increased speed in
downloading and providing interactivity of
graphics, With the new File Audit Wizard
users can gain maximum quality while
keeping the file size 1o a minimum for their
Web page designs. The wizard checks the
vector graphics for the number of points in
the design and gives the user a preview to
adjust the number of points. The fewer the
points, the smaller the file size. Bitmaps
are checked for color resolution to give the
user the option of using 8 bit images over
16 or 24 bit images, thereby reducing the
file size before it is places on the Web.

Simply 3D 2

3D graphics on the Web can appear to defy
gravity. With Simply 3D 2 users can save
their work in VRML, 2 or animated GIF’s.
The Text Wizard allows users to select from
pre-defined extrusions, materials, lighting
sources and animations to quickly create the
desired effect. Over 500 3D objects and 300
plus textures can be applied to graphics
images.

Media Manager

The Media manager provides thumb-nail
sketches of almost any graphical type ob-
Ject to get a quick preview--allowing the
user lo simply drag and drop the cbject into
Designer from the Media Manager into any
Windows 95 or NT application. The Media
Manager stores the property information
from Designer objects to easily access cus-
tomized inleractive Web content for re-
peated use.

Second Presentation

Check the OCIPUG BBS for late break-
ing news about other presentations.

157th General Meeting

Report

Harv Haight

Ina “Random Access” that lasted until 9:03
am, guru Michael Springer answered tech-
nical queries, or referred questioners to oth-
ers in the audience who could help. Presi-
dent Preston Hill opened the meeting by
raising a flag for financial help. The audi-
ence responded by passing the hat (or sev-
eral boxes that spontaneously appeared).
Treasurer Larry Pearce commented that over
two hundred dollars was donated at this
meeting. Members like our Web page and
we will bring it back once we find a way to
do it, at no cost to OCIPUG. Qur E-Mail
has been generously supplied by FIA. now
West Coast Internet, at no cost to us: please
consider them when choosing your personal
ISP They can be contacted at (714) 968-
6362

Call Preston at (714) 893-2403. not Chris
Hansen, with complaints about late or miss-
ing README .DOCs. For quantities less
than 1000 per zipcode, the post office does
not track bulk mail, we have to supply spe-
ciftc complaint data to the post office.

At 9:15 Program Chair Jim Kirkpatrick
introduced Alisha Sigler, of Microsoft's
Southern California District, who showed

Readme.Doc D




Articles

us how FrontPage 98 can create and man-
age professional-grade InterNel or IntraNet
sites quickly and effectively.

An animated overview is available from
http:/www/microsoft.com/frontpage/
productinfo/overview.him. Front Page 98
requires a 486 or better, equipped with a
minimum of 32 MB of RAM for Windows
NT4, or 16 MB for Windows 95.

It is downloaded from a CD-ROM and re-
quires 36 MB of available hard drive. She
brought her own projector. far better than
that normally available to us.

After she had completed her task, and had
answered questions from the floor, SIG lead-
ers and Committec heads presented reports
and revised schedules.

Following the break, Steven Repetti,
Chief Technical Officer of SmartDesk Inc.
in Laguna Hills, spoke at length about
WebSuite and other products originated
by SmartDesk. They have done the
development work for many well-known
products. He emphasized the compact
nature of SmartDesk’s Virtual Machine,
an operating system enhancement that
does for Windows 3.X, 95, and NT what
Java has done for the Internet. It requires
less than 1 MB disk space and can work
with only 4 MB of RAM. For 16-bit users,
MS Video for Windows, or SVIDEO.DDL
can be downloaded without cost at :
htp:/fwww.smartdesk.com. vin/vm. html.

SmartDesk sells on-line with many prod-
ucts available on a trial basis.

After SmartDesk’s presentation, a mini-
auction was held, with Chris Lloyd, Jim
Kirkpatrick, and Jerry Man as auctioneers.
The meeting closed with a drawing for items
given us by vendors. OCIPUG thanks those
who contributed. Winners included Wayne
Al 2182, Richard Armenteros 2869, Norm
Bergman 2817, Richard Black 1818,
Howard Howartlh 16, Cecil Davidson 2337,
Rocky Ford 1499, Harv Haight 52. Preston
Hill 1113, Viola Ellington 3470, Ken
Kamber 617, Jim Kirkpatrick 1653, Robert
Lynch 2243, Michael Moore 3253, Glen
Nakadate 1671, Robert Olea 525, Leota
Olson 2539, Rex Sutton 3453, Henry Triuh
2149, Harold Vejakaja 286, Bill Warren
649, Stanley Weiss 3494, and Donald Yench
3436.

Tech Tips

a3
&

I'm committed to the Microsoft Certifica-
tion classes being given by Coastline Re-
gional Occupational Program (CROP) at
Presidio Square in Costa Mesa. I've spent
my money and I continue to spend tedious
hours of classroom and home study (I think
primarily because I’'m a stubborn old coot,
humored by his wife).

I see little likelihood, however, of being
hired to guide a major network even should
I so desire. The present class of CROP’s
rollout is “Microsoft NT4 Core Technol-
ogy,” and after that comes “Microsoft TCP/
IP,” ending late in May.

The present CROP class shows its students
how to setup and utilize unique features of
NT4. These are quite complex, and certainly
can not be memorized readily, as suggested
by the instructor. ['ve acted as SYSOP for a
commercial Novell 3.1 network; it took all
available manuals and diagnostic tools to
solve problems, as well as insight from ex-
perience, The CROP class experiments
demonstrate “classic” solutions, primarily
for passing the Certification test; somehow
I prefer using an engineering approach,
based upon fifty years of troubleshooting!

As shown in this “Core Technology” class,
a major advantage for Windows NT4 over
its subset Windows 95 is its highly rated
security. It certainly is more complicated
touse than Windows 93, and lacks such fea-
tures as “Plug and Play” (or is it “Plug and
Pray™)? But Windows 95 has NO security
at ali! With headlines in a recent OC REG-
ISTER telling of malicious hacking recently
al forty-eight major universities, including
UCLA and UCI, security now has TOP pri-

ority.

The REGISTER quotes computer fraud and
sabotage as costing $136 million annually.
Novell networks also have elaborate secu-
rity features, but Novell doggedly refuses
to adapt to Microsoft techniques; Windows
NT4, however, has provisions for meshing
with Novell servers. But neither Microsoft
nor Novell foresaw the attack upon the ba-
sic O8I (Open Systems Interconnection)
packet protocols; evidentally the hackers in
their latest approach disrupted packet setup,
falsifying the number of data entries stated
to follow, in transfer from source site to tar-
get site, After a sufficent number of fruit-
less tries, systems inevitably crashed (al-
though data were not necessarily lost).
Microsoft has stated that a free software
patch to avoid this security gap has been
available since January from its Website.
Microsoft notes also that only networks with
no “firewall” security barrier have been af-
fected; commercial IPS suppliers generally
protect individual WEB surfers from this
danger.

But only when a NT4 network server boots
up directly into a NTFS (New Technology
File System) partition can Windows NT4
have its vaunted security, when the NT4
server must have capability of booting al-
ternately to Windows 93, it has to boot from
a FAT (File Application Table) partition,
with much less stringent security. This
choice of multiple boots can be important
in the use of a local network at home; home
networks are fast becoming popular.
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COMING EVENT

The Electronic Entertainment Expo
May 27-30,1998

Georgia World Congress Center
Atlanta, GA

Pre-register by April 24 or pay up to $60
more at the door. You can now register for
E3 Expoon-line at: http://www.e3expo.com

New for ‘98

Because some topics need to be covered in
more detail, on May 27, the E3 Expo con-
ference program provides you with a full
day of nine intensive workshops. These
three-hour sessions will provide you with
“take-home information”, information to
usc throughout every day negotiations.

Developers, retailers, marketing executives
and all other workshop attendees will gain
hands-on experience through these high-
level workshops. Sign up today as these
will be sure to fill up fast.

Topics include:

- Managing Issues in International Product
Development and Marketing

- Secrets to Successful On-line Advertising
- Developing a Business Plan for an Inter-
active Media Company

- Web Site Development and Maintenance
for the Interactive Entertainment Market

- Effective use of Print and Mass Media for
the Electronic Entertainment Industry

- Maximizing Public Relations as a Com-
ponent of the Product Marketing Mix

- Interactive Software Market Research
Revealed

- The Art of the Deal

Plus, watch the Web site for a late breaking
workshop session over the next few weeks

Pre-register by April 24

Package One - Super Pass $340
Package Two - Conference Package
3195

Package Three - Workshop Package
$195

Package Four - Exhibits Only Package
$45

Readme.Doc

At the door

Package One - Super Pass $400
Package Two - Conference Package
8225

Package Three - Workshop Package
$225

Package Four - Exhibits Only Package
$75

For a full exhibitor list, Keynote Event de-
tails and late breaking conference informa-
tion, or to register, see the Web site at hitp:/
/www.e3expo.com. To receive a registra-
tion form via fax, call (1-800) 315-1133.

This year’s E3 Expo Workshops cannot be
missed. We look forward to seeing you at
E3 Expo *98.

PRINT OR ELECTRONIC

MEDIA?

Paul Stephens,
Winnipeg, Canada PC Ug

The following query is from PaulStephens
<editorpaul@wpcusrgrp.org> to  APCUG
members on electronic access to the club
newsietter. He said: “What has been the
reaction of your members since discontinu-
ing your print newsletter? Some were Jjump-
ing for joy—"we’ve saved trees!” (in spite
of the fact that we’re now sending them a
local “free” comnercial publication to take
its place—until we can return to hardcopy).
Others (I believe a majority) are very upset
they don’t get a printed newsletter. For
some, this was their only “tangible” benefit
of membership. Have you lost members, due
to this action? Membership is declining
drastically. I can’t attribute all of that de-
cline to the loss of a hardcopy newsletter
though. Membership was shrinking before
we stopped printing it, We used to have
300+ members out to a meeting. Now we're
lucky to get over 125. My feeling is that
there is so much computer information
readily available (Internet, radio, television,
magazines, etc.) now that individuals feel
there is no need to join a User Group. Even
if you are an “expert” though, nothing beats

seeing a nifty product at a general meeting
and applauding the efforts of the software
engineers that created it! Or... just making
a few friends! You can’t put a § value on
that!!' I'll never forget the night a packed
house (approx. 500) gave Dr. Alan Ashton
(co~founder of WordPerfect) a standing ova-
tion. A similar reaction occurred when we
saw the first of CoreIDRAW. Those days
are gone forever. People now just click on
buttons and are pretty blasé about “miracles”
that occur on their screens. Our UG has
very few young people involved. Even the
dozen or so that did participate a few years
ago have dropped out. It isn’t for the lack
of trying! Even although we are providing
more services than ever, membership keeps
falling! Our 6 line BBS (now highly
underutilized even although members can
have up to 2 hours a day. and get “free”
time to download the ¢lectronic newsletter.)
Resource Centre Drop In Forum where
members can bring in their computers and
have problems diagnosed, multiple OS in-
stalled, etc. Forums, Monthly Meeting.
Our own ISP Service, Greal Vendor Sup-
port etc. Have you gained new members
by having a online newsletter ? No. Per-
haps 20-30% of the membership bothers to
read the electronic one. 1 feel that some-
titnes potential new members come out to a
general meeting thinking that a User Group
is where they’ll receive training”. A gen-
eral meeting isn't designed for that and so
they leave “boggled”. Forums (SIGs) are
perhaps where potential new members
should be introduced to a User Group. I
wonder how many UGs offer FORMAL
training — manuals, etc. for specific apps?
Are the instructors paid? Costs? Is formal
training worth doing? Everybody and his/
her dog appear to be offering computer
training these days. And now I've gone and
asked questions.... ;-) Feedback to my que-
ries appreciated too! Paul/ Winnipeg PC
User Group

Discussion sponsored by APCUG:
hitp:/rwwiw.apeug.org Al content reflects
the views of the authors alone.
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Adobe Expands Online
Customer Support with
Free, Web-based User-to-
User Forums

Louise Miller (ImillerAdobe.com)
Support Available Around the Clock for
Adobe User Community

News item: San Jose, Calif., Feb. 23, 1998
Adobe Systems Incorperated today an-
nounced the addition of Web-based User-
to-User Forums to the Adobe Customer
First program, the company’s suite of cus-
tomer support options. The forums expand
Adobe’s free, online self-service area, pro-
viding around-the-clock service and support
for all of its professional software products.
The User-to-User Forums are now available
to anycne with Web access through Adobe’s
Web site at http://www.adobe.com. Adobe
teamed with Sausalito, California based
Well Engaged, LLC to bring these forums
to the Adobe site. Formerly only available
to America Online (AQL) and CompuServe
(CS) customers, Adobe moved the forums
to its Web site in order to strengthen the
Adobe user community and to satisfy the
needs of customers who requested a Web-
based alternative. Qualified industry pro-
fessionals with many years of experience
using Adobe products voluntarily staff the
User-to-User Forums. Discussions provide
creative tips and technigues for specific
projects and create an environment where
customers can help other customers to learn
more about Adobe products. The forums
enable customers to benefit from each
other’s experignces, questions and prob-
lems.

“Adobe’s highly effective Web-based self-
service options, such as free downloadable
files, searchable databases and technical
guides, are enhanced by the addition of these
user-to-user discussion forums,” said
Manny Freitas, vice president of North
American Sales and Support.”The forums
provide the Adobe user community a venue
to communicate and share information with
each other in an interactive and productive
way. They are an exciting new ool adding
cven more benefits 1o Adobe’s existing cus-
tomer support options.”

About Well Engaged: Well Engaged, LLC
is a Sausalito, California company with
unrivaled expertise in building online com-
munities. Well Engaged (htip://
www.wellengaged.com) offers a unique
combination of expert consulting services
plus powerful Web-discussion software.
The company spun off from online commu-
nity pioneer The WELL in September, 1996,
In its first year, Well Engaged licensed its
Web-discussion software to some of the most
visible Web sites: The Wall Street Journal,
The Los Angeles Times, Amazon.com,
CMP Media’s TechWeb, Tribune Media,
Warner Music, Lifetime and others. Sales
inquiries may be made to Sylvia Lacock,

(415) 332-4335. About Adobe Systems In-
corporated Based in San Jose, Calif., Adobe
Systems Incorporated develops and supports
products to help people express and use in-
formation in more imaginative and mean-
ingful ways, across all print and electronic
media. Founded in 1982, Adobe helped
launch the desktop publishing revolution.
Taday, the company offers a market-lead-
ing line of application software and type
products for creating and distributing visu-
ally rich communication materials; licenses
its industry-standard technologies to major
hardware manufacturers, software develop-
ers, and service providers; and offers inte-
grated sofiware solutions to businesses of
all sizes.

For more information, see Adobe s home
page al http://www.adobe.com on the World
Wide Web . Also you may contact Adobe
Systems Inc. User Group Relations and
Professional Associations Hotline: Rye
Livingston rlivings@adobe.com or phone
(408) 536-3256

Louise Miller: hitp:/Awvww adobe com/
Louise Ann Miller or Imiller@adobe.com
(408) 536-3298 Marketing Programs Man-
ager (408) 536-3298/536-6000 or by Fax
(408) 537-7177

The Deals Guy

Bob Click
Greater Orlando Computer User Group.

{This is one in a continuing series of per-
ceived bargains dating from the last
Comdex. Please let the Editor know how
you feel about publishing them. ed)

I sure have my problems sending cut the
column. ! was unaware but many editors
didn’t receive it and those addresses were
not bounced back to me, 1 have opened up
a new service with Mindspring and my ad-
dress  there is, don’t laugh,
dealsguy@mindspring.com.

I'm sorry that many editors thought I had
quit writing it but I was nnaware that the
messages were going into that eternal bit
bin in the sky. I will officially notify you if
I am missing a month or quitting. { am
hoping to get editors to start downloading
it from the APCUG BBS to insure their get-
ting it. (Thanks to Tony Dopazo for these.)

Let’s check out the deals that we have this
month.

L.} Boys and their toys (and girls too). [
received a call from Voice Power Software
to see if I would like to help announce a
new product they are introducing and can
hardly wait to tell you about it. This prod-
uct is “specialized” voice recognition soft-
ware, They have two categorics. One will
launch your Power Point presentation and
run it via your voice commands. The other
will launch your web browser and take your
voice commands for what you want it to do.
How about that!!

This product will work with Internet Ex-
plorer or Netscape and works right out of
the box with no voice training. You don’t
need a specialized mike either. Not only
that but I was told it would also run your
Eudora if you worked it right. 1'm not much
of an Internet person so I have little experi-
ence with a browser but it did the job when
I tried 1t.

The problem was when my wife came into
the room and saw me talking to my com-
puter and no swearing. She just walked out
scratching her head. Nobody came to get
me so I guess it's OK. This product was
meant for IE 3 and Netscape 3. It will do
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some but not all commands in version 4 of
them. When it is updated, which will be
soon, owners get to download the upgrade
free.

Talk about a toy;, my friend who also tried
it says this is space age stuff! There’s more!
The price is only $24.95 + shipping. That’s
cheap for having fun. It’s $24.95 also for
the Power Point voice recognition software.
In other words, you don’t even have to see
your screen when you are running the pre-
sentation. Only the length of your mike cord
restricts you, or your cordless mike if you
try that. Idon't think they have a Mac ver-
sion but you could ask.

You can also visit their web site at
www.voisys.com for more information or
simply call them at (1-800) 425-8118 to
order. Mention my column to get the dis-
counted price. It’s only $5 off but every
buck helps. Alternate phoneis (1-410) 226-
5310. 1believe you can also order from the
web site so don’t forget to mention the col-
umn there also. One problem with all this
space age stuff ... I’ll hate it when my com-
puter starts cussing back at me.

2.) Learning the ropes (of software). I've
been playing with a CD that is trying to
teach me some things about “Word 95” and
while I'm a slow learner, it really takes me
by the hand. “Quest 2000” offers learning
CDs in several categories. It not only has
video and sound but often has the button
you want circled in red. When it tells you
to pick something off a certain menu, that
something is already highlighted.

Should you make a mistake, you are
prompted first by an audio tone, then by a
flashing hot spot showing exactly where to
click, If unsuccessful after three attempts
(too dumb to click the button it finally shows
you) it will continue that part of the session
automatically without any insults like mine.
Besides the video, there is a box with the
instructions in it to read.

So far I have been through tables, merging
and setting up a form letter where I was
tutored to perform the tasks. Iran it on my
486 with § MB of RAM and the 4X CD-
ROM drive. 1t ran OK but synchronization
for the lips and voice was off. My AMD
K5 166 with a 24X drive worked fine. It
will automatically start (Win93) when you
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insert your CD unless you have that feature
turned off in Windows 95.

You need not have the actual software on
your machine to run the tutorial CD. I ran
mine right off the CD. They have other
nice products coming that they may discount
for my column such as training over the
Internet with streaming video.

The learning CDs in the catalogue were
mostly for Microsoft products (Office 97,
Outlook and FrontPage 97 included). Also
Paradex. Individual software CDs run
$49.95 retail while office suite CDs start at
$119. They have offered my readers a 20%
discount if you mention the column. Not a
bad discount and the product worked fine
for me. Call (1-800) 528-0380 or (1-941)
727-1064 for a catalogue or to order. 1 won-
der if they will have one on how to be polite
to your computer when it crashes. When [
tried that, I hit my head on my monitor
when I bowed. It crashed again later any-
way.

3.) Make Your Brain Bulge with Windows
95 Info. 1 saw these at Comdex and liked
them. They are just the ticket for a klutz
such as myself. The one handed me at
Comdex is a four-page (letter size pages)
plastic coated guide to things you want to
know about Windows 95.

The front page has a screen shot of your
desktop with the start menu up and the ex-
plorer window open. Every part of all those
screens has a pointer with info of what it is
and does. On the lower part is a section for
“new features of Windows 95” with more
information.

The second page is titled “Key Windows
95 Components.” Sections there are: Win-
dows keyboard and utilities; Key system
desktop icons; System Tools; New and im-
proved accessories; and the control panel.

On the third page The Explorer; Basic Ex-
plorer operation and Key Explorer menus
are discussed..

Page four is titled “Customizing Windows
95." Sections are: changing start and
taskbar, display propertics; shortcut prop-
erties; and multiple desktops.

There’s not much to this four page plastic
coated item but it contains a wealth of in-

formation at vour fingertips. Many titles
are Microsoft products but I noticed other
interesting titles: “C" language; Computer
Science; HTML,; Internet; Java: Lotus 123:
Internet Explorer 4; NetScape Navigator
(reg & gold); NetScape Communicator 4:
Quicken;, WordPerfect 6.7,8: and even Mac
0S 8.

There are also college titles for various sub-
jects. The retail is from $2.95 to $4.95.
They will give a discount of 20% if you
mention the column and you must pay post-
age. I weighed mine plus a manila enve-
lope and 78 cents should cover it. 1 won-
dered if they would come out with one on
“explaining and customizing a wifc” but
was afraid to ask.

Ask prices for what you want in particular.
It took my eye and I'm passing it on to you.
Call BarCharts Inc. at (1-800) 226-7799
ext. 20 to order or for more info. Italked to
Mr. Taylor if you have a problem. Maybe
a club could buy them in bulk and use them
for a fundraiser although they said the dis-
count is the same. ‘

That’s it for this month. You can reach me
at my fax (407) 382-2781 or at my new
email address dealsguy@mindspring and
also at the old one dealsguy@aol com, Meet
me here next month for more deals.

Bob, the Cheapskate, Click.
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Quicken and Turbo Tax

Dynamic Duo of Personal

Finance Programs
Ken & Liz Fermoyle

Quicken and TurbeTax arc no strangers to
either of us. Liz used TurboTax in her book-
keeping and tax preparation business as
early as 1987, Quicken shortly thereafter. 1
first got Quicken and TurboTax (also
MacinTax) as review copies for several
freelance articles [ wrote at about the same
time. Both of us have used the two prod-
ucts ever since, So we may biased, but then
so are about 10 million other users who have
made Quicken and TurboTax the top prod-
ucts in their respective ficlds. The competi-
tion is strong, too. Microsoft Money enjoys
the edge of MS clout and being bundled with
other MS products on many new comput-
ers, while Kiplinger’s TaxCut carries a
name that has been synonymous with “fi-
nance” for generations. Despite these ad-
vantages, “Quicken is still the king of per-
sonal finance programs” (CNET compara-
tive reviews), and TurboTax has “welcome
medifications...enough to maintain the dis-
lance between it and its competitors” (PC
Magazine Online). We agree, and feel that
the synergy between the two programs that
has developed since Quicken’s parent com-
pany, Intuit. took over TurboTax from its
originator, ChipSoft, is part of the reason.

Using Quicken throughout the year to keep
track of your finances greatly simplifies fig-
urning your taxes with Turbo Tax at year end.
That's even more true with Quicken 98.
Quicken 98 remains rich in features but is
easier to use, an area where MS Money 97
was perceived (o have an edge. Tt was true
to some extent in the past that the very
wealth of capabilities available steepened
the learning curve. Liz says she has consis-
tently discovered new features or easier ways
to accomplish tasks in Quicken over the
years as she gained experience and studied
its intricacies. “I found you didn’t become
aninstant expert; it took some work to learn
the program well--and I still don’t pretend
to know all of its capabilities.”

Quicken now comes in four different fla-
vors to match your needs and/or budget
Quicken Basic 98, $39.95, is for those who
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need no bells or whistles, only a simple way
to manage everyday finances. (Note: there
is a $10 upgrade rebate for Basic 98, $20
for the other three Quicken 98 products.)
Quicken Deluxe 98 ($59.95) adds such fea-
tures as investment and 401(k) tracking,
easy tax deduction identification and per-
sonal debt reduction planning.

It also includes an Emergency Records Or-
ganizer so families know whom to contact,
what and where assets are available in emer-
gencies. Quicken Home & Business 98
($59.95) offers small business aids like in-
voicing and tracing reimbursable expenses.
Quicken Suite 98 is designed for those who
want more control over all phases of their
financial affairs. It combines Quicken De-
luxe 98, Financial Planner 3.0 and a new
Deluxe version of Quicken Family Lawyer.
It retails for $89.95. (We will concentrate
here on Quicken Deluxe, the best-selling
package, which includes all Quicken Basic
features.

For more details on the other two packages
vigil www.intuit.com, which is a mother
lode of information on all Intuit preducts.)
Really big news in Deluxe 98 is that it in-
cludes embedded browser technology with
scamless Internet integration that allows
users to get up-to-the-minute financial in-
formation from the World Wide Web. It is
also possible to do online banking and to
retrieve checking, credit card and invest-
ment account data, “This year’s Quicken
Deluxe helps customers do more than or-
ganize their finances; it helps them take
their money furiher by saving hundreds of
dollars on purchases like insurance and
mortgages and by helping them manage
their investments better,” claims Scott Cook,
Intuit co-founder and chairnwan.

Frankly, we have not explored these areas
adequately to report fully on them. Their
value will depend on your own personal fi-
nancial situation. We must point out, how-
ever, that you must have an Internet Ser-
vice Provide account that enables you to go
online to take advantage of the built-in
browser. You must also have accounts with
participating financial and brokerage insti-
tutions to take advantage of other online
banking, credit and investment features, all
for varying fees. Check Intuit’s Web site for
details. A feature we have loved since it

was introduced is QuickFill, which makes
manual data entry faster by memorizing
transactions and automatically entering in-
formation after a few keystrokes next time.
That has been improved: Quicken automati-
cally capitalizes first letters of payee and
enters a decimal point in the payment. These
are little things, but typical of the incremen-
tal enhancements Intuit has added over the
years. Another welcome feature: longer cat-
egory names. You can better, easier-to-de-
cipher descriptive names now. Other new
features include: Fasier Report Formatting-
-A new Reports Toolbar lets you customize
your reports and change data ranges easily.
You ¢an modify reports while viewing them.
Improved Graphs--Draw graphs quicker
and with a more atiractive design for better
insight on where your money goes. Im-
proved Billminder & Reminders-- Quicken
now does a better job of reminding you when
bills are due, for how much, and about other
upcoming financial events. Calendar Print-
ing--You can now print out financial calen-
dars to give you a handy overview of finan-
cial events and “things to do” lists. Bigger
Numbers--Don’t know about you, but be-
ing able to display numbers up to
$99,999,999 99 is academic for us! (Rill
Gates may love it.)

\

Turning to TurboTax, we suggest that you
don’t attemnpt to do your 1997 taxes with-
out it (or some other well-known tax pro-
gram), unless you use the EZ form, New
tax laws are so complicated that getting a
handle on them has been difficult even for
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many tax pros. (And don’t blame the IRS;
it merely serves as collection and enforce-
ment agent for the tax code enacted by Con-
gress, often influenced heavily by free-
spending lobbyists for special interests.)
Despite the complexity of the tax laws,
TurboTax Deluxe continues to make pre-
paring our tax returns a relatively casy
3-step process:

1. You answer a series of questions posed
by TurboTax.

2. TurboTax enters your answers into tax
forms, performs all calculations automati-
cally, then double-checks for missing info,
overlooked deductions and entries that could
trigger an audit,

3. You may then print ready-to-file IRS
forms on paper. or file electronically. If you
bought TurboTax Deluxe, you can file an
electronic return free.

TurboTax Deluxe also includes some great
extras on CD: on screen tax library of ad-
vice from experts, official IRS publications,
money-saving advice on video clips, an-
swers to FAQs (Frequently Asked Ques-
tions), financial and tax planners. Quick
Reference Link pops up to alert you when
pertinent information is available from these
sources; click the Link and it takes you to
the information. There you have it, the dy-
namic duo that rates as most popular in their
fields today. They make up a team we use
and can personally recommend.

Copyright 1997 by Ken Fermoyle

Readme.Doc Dage G

DELORME - FINDING
PLACES & GOING TO

THEM

Ken Kamber
DeLorme makes Plione Search USA, AAA
Map'n’Go, and Street Atlas USA. These
products arc supposed to work together to
assist one in finding a place and getting to
that place.

PHONE SEARCH USA

Phone Scarch USA is a product that is sup-
posed to find people and services fast. The
program is distributed on 7 CD-ROMs that
aid in finding a place then aid in going to
that placec. The program is supposed lo
search on any onc or more of seven fields.
These ficlds are Name, Address, City. State,
ZIP, Phone Number, and Standard Ingdus-
trial Class.

The program mostly functioned as it was
supposed to. When I instructed the pro-
gram to search on my voice phone number,
it found all the data on me. When I in-
structed the program to search on my fax
mymber, it found no data because my fax
number is unlisted. Trying to find a phone
number for a business on “McArthur” in
Irvine produced no records. Doing a search
onlIrvine and CA gave me all the listed tele-
phone numbers in Irvine enabling me to see
that there were “Mac Arthur” listings and
“Macarthur” listings, but no “McArthur”.
Using the correct spelling I was able to de-
termine that the business had an unlisted
number. Having it search on only my last
name produced all the Kambers on that
particular CD-ROM. Searching with the
SIC (Standard Industrial Codes) would lo-
cale a business far faster than using the yel-
low pages. Using 01720000 for a search I
was amazed at the hundreds of grape farms
and vineyards in California that | have not
yet visited.

There were some bugs in the program.
When I placed my street address, city. state
and ZIP code into Phone Search USA Ver-
sion 3.0. the program could not find my
name. When I removed the city from the
query, the program could find my name.
When | entered only by street address, city
and state. the program could not find my
name. When [ entered the naime of my

street. city and state. I did not get a listing
of people living on my street. To get a lisi-
ing of people living on my street, [ had to
not enter my city when I catered my strect
name, city. state and ZIP code.

it is hoped that DcLorme will fix this bug
in the near future because city names scem
to change a lot less than ZIP codes. Actu-
ally. 1 had to use my old ZIP codc (92663)
because the program did not recognize my
new ZiP code (92863).

Phone Scarch USA Version 3.0 has limited
integration with AAA Map'n’Go 3.0 (¢)
1997 DeLorme and Street Allas USA (1)
Ver 4.0, If both products arc installed and
are available, addresscs selected with Phone
Search USA Version 3.0 can be moved into
Street Atlas USA (r) Ver 4.0 by using the
mouse to left mouse click on Map button in
Phone Search USA Version 3.0. The sc-
lected data are placed in Strect Atlas USA
{r) Ver 4.0 according to the five-digit arca
code of the data, rather (han the street ad-
dress. One can have the addresses mapped
within the ZIP code, but it requires addi-
tional steps in the Street Atlas USA (1) Ver
4.0 program. When I had only the Street
Atlas USA (r) Ver 4.0 and Phone Search
USA Version 3.0 installed. I was not able
to import data using the Map button. Se-
lected addresses were easily moved from
Fhone Scarch USA Version 3.0 10 AAA
Map™n’Go 3.0. Ifound it annoying 1o keep
getting the message “Selected arca code is
not on this CD” when the phone number |
was using for the search was not on the CD
in my computer. I then had the ehoice of
trying the other six CDs, or going 1o Strect
Atlas USA (r) Ver 4.0 to find out what statc
the phone number is in. T hope the future
versions of Phone Search USA will tell me
what CD I have to insert.

AAA MAP'N'GO Ver 3.0

AAA Map'n’Go 1.0 contains the 1997
AAA Tourbook database of over 64.000
places. It can work by itself. or il can work
with Phone Search USA Version 3.0 and
Street Atlas USA (r) Ver 4.0. or combina-
tions thergof.

AAA Map'n'Go 3.0 worked well with
Phone Scarch USA Version 3.0 when I was
using addresses of reasonable size cities. If
I found a person, [ could get the address on
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a city map. The name and address did not
work well together when I went away from
cities. like on a farm. The installation of
Street Atlas USA (1) Ver 4.0, solves this
problem by providing map detail for the
entire continental US. The data in AAA
Map'n’Go 3.0 is added to Street Atlas USA
(r) Ver 4.0 when both are installed. No func-
tionality of Street Atlas USA (r) Ver4.0 is
lost when both products are installed.

| found the combination of AAA Map'n’Go
3.0 and Street Atlas USA (1) Ver 4.0 a joy
to use. When using the combination, the
screen heading says Delorme AAA
Map'n’Go, but almost all the functionality
of Street Atlas USA (r) Ver 4.0 is retained.
I say almost because the help system had a
bug it. The AAA Map’n’Go Tutorial would
lead me down 3 or 4 levels of information,
then leave me with a window where I could
not backup a level, or pick from a menu. [
had to exit the window then reenter the help
system and work my way down three or four
levels to read the next item at the same level.
[ installed the AAA Map'n'Go 3.0 program
twice to see if was an installation error, but
found no change in the problem after the
second installation. The nice thing is that
there is an excellent help document in
Microsoft Word format. Printing and us-
ing that 61 page document was far superior
to using the help system in the program,
The help system in Street Atlas USA (r) Ver
4.0 worked fine.

Tused AAA Map’n’Go 3.0 to plan a trip to
Pismo Beach. I found it useful and easy to
work with after reading the printed docu-
ment. Some things, like measuring the dis-
tance between two poinis, should not be
buried so far down in the menu system.
When [ first tried routing a trip, I came up
with over a thousand points of interest along
the trip and a very long trip report. It was
possible, however, to customize my prefer-
ence. Since we already had reservations, 1
could exclude all other hotels. By elimi-
nating the campgrounds and stating that
most of our meals would probably be less
than $10/person, I was able to come up with
a list of a couple hundred places | would be
interested in. We went to cach place, read
the information, and picked each place we
wished to attach to our trip report, We
ended up with a very nice trip report con-
taining only things of interest to us.
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We are AAA members, 5o we could have
gone to a local office and obtained a trip
report to Pismo Beach. Going to the AAA
office takes time, and would have given us
a report that would not be individually tai-
lored to our desires as was the one we pre-
pared. We like the program enough for us
to plan to take the program and our por-
table computer with us on our trip to Pismo
Beach.

One disappointment was not being able to
install AAA Map'n’Go 3.0 on my hard
drive so that I could run the program with-
out the CD. Using the install option to add
the largest amount of AAA Map’n’Go 3.0
to my hard drive did add about 200 meg to
my hard drive, but it only permitted the pro-
gram to run faster. I still have to have the
CD in my computer to run the program. lt
would be great if DeLorme would create an
“extract” option so that AAA Map'n’Go
could be run without the CD in the com-
puter. Street Atlas USA (r) Ver 4.0 pres-
ently permits operation without the CD.

STREET ATLAS USA Ver 4.0

I have used Street Atlas USA Ver 3.0 and
considered it far betfter than any other map
program that I have purchased or tried. I
was cager to see what DeLorme could im-
prove, I was not disappointed with Version
4.0. To me, the biggest improvement in
Version 4.0 was being able to put parts of
the data base on my local hard drive. By
extracting the data for California, I am able
to use Street Atlas USA Ver 4.0 without
constantly having to insert the CD. Being
abie to draw lines to measure the distances

between points or along routes is very nice.
I wish this function was easier to get to,
like with a hot key. Since [ have Phone
Search USA Version 3.0 installed with
Street Atlas USA Ver 4.0, it would have
been nice if I could click on the phone icon
in Street Atlas USA Ver 4.0, enter a phone
number, and have the exact location plot-
ted on the map. [ can’t. Street Atlas
USAVer 4.0 searches only on the area code
and first three digits and thus takes me to
an area, rather than an exact place. To go
1o the exact place, I have to go to Phone
Search USA Version 3.0 use the phone num-
ber to get the address. I may have to try
several CDs if I do not know the state. 1
then have to manually enter the address in
Street Atlas USA Ver 4.0 to get the exact
address mapped.

SUMMARY

I like the programs. They certainly have
room for improvement. but I think they are
probably the best available at this time.
Their integration needs to be improved. If
a person or business has an unlisted tele-
phone number, these programs will not be
any help. There is not much that DeLorme
can do about this problem.

RECOMMENDATION

If one has very limited funds, one can get
much of the information from the Internet,
but not as fast, or as conveniently. If one
wants to purchase the programs at different
times, I would suggest purchasing Street
Atlas USAVer 4.0 first, followed by AAA
Map'n’Go 3.0, followed by Phone Search
USA Version 3.0.
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ized Sewing 2" 5un Apr12  Sheets) which can be automatically printed with  will emphasize learning HTML and introduce-us

1:00pm Room A Ancestral Quesl, as well as the usual questionand  ing various HTML editars such as Front Page, Pags

answer session. Mill, and others. A special project is to help-de

Bev Blakeley 549-0958 sign and maintain the OCIPUG Web Page N

Donna Springer 848-0304  Genealogy |l 39 Thu Apr 16 ice or expert, come and have fun.
1:00pm Room A o
o meeting due to Easter Investing 2 Wed:
Leader: Chris Hansen 637-0102 7:00pm R
Leader: Preston Hifll 893-2403 TR
Leader: Mel Mellini - 536

4" Wed Apr22 we wil demonstrate DOS-based programs with .
7:00pm Room A emphasis on the latest version of Pedigree Pursuit  We discuss various computer programs: fol
as well as Brother's Keeper. lyzing investment information with emphas

Max Lockie 720-8170 Vector Vest, We leam how to oblain investm
Tom Toner 537-9175 Hardware 4" Thu Apr23 information from the Internet. Call SIG Leads
7:00pm Room A specific topics and details. T

tires and applications of dBASE
0S and Windows are discussed.  Leader: Leader needed Microsoft Office 2™ Thit
for specific topics and details. Leader: David Yap 847-1517 .7:00pm - R

blishing 1 Thu Apr2 New computer hardware and peripherals are dis- Leader: Ken Kamber
3 7:00pm Room A cussed. Bring your hardware related problems for  Leader: Louise McCain 34-07
possible solution. Calf SIG Leader for specifictop-  Leader: Alan Liebschutz = -859-58
harles Schreiber 377-0439  cs and details. R
ohn Donan 633-6616 We will create letterheads in Microsoft \Wor
Internet 2Fri  Apr10 ing different fonts, font sizes, font styles: font
s programs from basic word pro- 7:00pm Room A and shading; header with border; right align
sticated Desktop Publishing pro- footer with special characters and a border:
[0, publish newsletters and similar L eader: Michael Moore  5386-0608 as incorporating a logo and using differen
share your problems and expertise.  Leader: Preston Hill 893-2403  for different "personalities”. Ve will confifiy
for specific topics and details. make a document and witl continue to intredt
sneeded New SIG Leader Mike Moore will show what  HTML.
Newsgroups are and how to use them. He will also :
1<t Sat Apr 4  demonstrate Listseivers. We will also have a Q8A Modem 2™ Tue
1:00pm Room A session. 7:00pm R

_ 470-9319 L eader: Kim Kymlicka 49
lichard Black 236-0036 Leader: David Yap /
ohn Goodman  537-6400 Gury; Michael Sprlnger

damental and advanced features We will install, ¢configure and demonstrate

pe operating systems as well as : an Internet mail manager.
ial and shareware add-on

dre your problems and expertise.

or specific topics and details.

) Resource Center

Most evening SIGs are held from 7 p.m. to 10 p.m. at our SIG space
1520 Brookhollow Drive, Suite #38
Santa Ana, California

The Brookhollow Office Park is easily accessible via the northbound and

southbound Dyer Road exits from the 55 Freeway. Abundant, weII Ilt par

ing is available a few feet from the ground leve! enfrance.

Erookfg}?ow o] For late-changing information:

o OCIPUG Hotline: 662-2939

e OCIPUG BBS: 751-3242
Visitors are always welcome — please join us!

OCIPUG SIG GUIDE



4" Wed Apr 22
7:00pm Room B

Leader needed

Ken Kamber 637-4496

king systems Call SIG Leader for

Member 1 Sat Apr 4
- 9:00AM Room A

995-0947

ohn Lunsford

3 Thu Apr 16
7:00pm Room A

-~John Donan 633-6616
John Goodman 537-6400

39Tue AprH
7:00pm Room A

531-0376
731-0457

teve Schiffman
ary Granat
ate various utilities and other fea-

O} anage OS/2. Call SIG Leader

¢s.and details.

' 4"Fri  Apr 24
7:00pm Room A

eve Schiffman 531-0376

‘Warp Connect are discussed
1 connecting to the internet and
uding generating HTML docu-
der for specific topics and

4" Tue Apr 28
7:00pm Room A

Personal Finance

Leader: Max Lockie 720-8170
A Q&A session will cover Quicken, QuickBooks
and other DOS and Windows programs for man-
aging your perscnal and small business finances.

Call SIG Leader for specific topics and details.

2¥Sat Apr11
9:00AM Room A

536-4385

Programming

Leader: Neil Swan

No meeting this manth. Easter weekend.

SCOUG 3“Mon  Apr 20
7:00pm Rooms A& B
Leader: Steve Schiffman  531-0376
No meeting. Meetings continue at IBM facil-
ity until 18 May.

SCOQUG (Southern California OS/2 User Group)
will share OCIPUG SIG rooms starting 18 May
1998. Visitors are welcome.
Windows NTW 1" Tue Apr7
7:00pm Room B
Leader: Ed Leckliter 310-540-1696
We will continue our “tour” of NTW 5.0 Beta 1.
Random access will be included.

3iWed Apr15
7:00pm Room A

968-6362

Windows 3.1

Leader: Richard Hunter
We will have the usual guestions and answers,
and an open Polpourri to include discussing
trouble shooting techniques for solving Windows
3.X problems.

Windows 95 2™ Mon Apr13

7:00pm Room A

960-7494
528-3715

Leader:
Guru:

Frank Disparte
Rudy Wolf

Share your problems and solutions for instailing
and using Windows 95. Cail 5IG Leader for spe-
cific topics and details.

WordPerfect

Jeff Sinn
Richard Baznik
George Austin

Leader:
Leader:
Leader:

We review basic and advanced feature$
and Windows versions of WordPerfect,’

Leader:
Leader:

Jim Kirkpatrick
Jerry Man

Micrografx {micrografx.com) is ‘a ‘global:
in graphics and creativity products. -Awal
ners include American Greetings, C
Gold, Creata Card Plus, Flow Charte
Suite, Designer, Picture Publisher,

seamless integration with your existi
iting tool to improve Web images. - It i
four best-of-breed, tightly integrated M
fice 97 compatible graphics applicat
cludes Piclure Publisher 7, Designe
QuickVecter 3, Simply 30 2, Microgral
Manager, a GIF animator, an image map
ity, and over 30,000 pieces of Web-re
sionally designed content. B

Picture Publisheris the image—_edm

of Webtricity. :
Designer is the professional drawing
tion component of Waebtricity. -
QuickVector is a plug-in/ActiveX «
extends Designer's object graphics
creating increased speed in download
providing interactivity of graphic:
Simply 3D 2 presents 3D graphics in
as animaled GIFs on the Web that ap_
gravity.

Text Wizard allows users to
pre-defined extrusions, materials, lig
and animations 1o quickly create des
Media Manager provides thumb-r
almost any graphical type object th
dragged and dropped into any ! Wmd
application. :

ind answer session begins at 8:30 am, and presenta-
t9 am on the Last Saturday of the month, unless

r

| Adams

Scien ;—‘.

%L
\‘\

Merrimac
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OCIPUG Membe nformation Benefits of OCIPUG Membership

Orange Coast IBM-PC User Group (OGI
ganization, was formed in 1985 and ha
respected user groups in the coun
enthusiasts with an upportumty to gainrelat
tance when needed,

rion-profit all-volunteer or- OCIPUG is a valuable resource for computer users. Help is-readily-availablé
owni-to become one of the most to assist with software or hardware problems. You will get answers to: you
yrpose is to provide computer questions, learn more about computers or a particular progra ;
kriowledge and to offer assis- cial Interest Group (SIG) meetings and exchange ideas a
related issues. :

An individual, family or student (verifie raduate units or 6 graduate
units) membership includes: -

- a subscription to Readme. Doc g

dnewsle!ter g h e I their representatives to demonstrate their latest products. Soirs
: '5‘:‘::’“:"”‘2 on public domain, shares .commercia speakers provide significant insight into eurrent hardware a
softwar :

A sues that affect the industry as a whale.
bulletin board -
s bulletin board. OCIPUG's online services include a BBS, 751-3242, which|
eneral Meeting up to 28.8K bps, which contains useful information about
educational resources. We also carry a full line of public doma
software available on disk at our general meetings and asd
BBS.

« access to OCIPUG's online se' £
* Internet e-mail access through QCIP
- eligibility for the drawing at the m I‘ﬁ
« a Support Group Hotline ~ .

To become an OCIPUG rnemb'e'r. compley

gpplféation below and mail it
along with your check or money order ‘

OCIPUG publishes an award-winning newsletier, Readme.
tains insightful and informative articles and product reviews b
bers and interesting reprints from other user group newslett
the country.

';O_(;IP,' E
2973 Harbor
Costa Mesa;

OCIPUG has more than twenty-five SIGs that meet at variol
the month. These SIGs focus on specific areas of computing.
speakers with expertise in that field. It would be difficult to find
dance of knowledge anywhere that is so readily available to

To request more information, cail;

OCIPUG has it all! Why not join today?

Orange Coast IBM PC User Group

2973 Harbor Bivd Box 621 Today's Date:
Costa Mesa, CA 92626-3934

Tile: Mr. Mrs. Ms. Dr. Prof.s 7rc:l'e one) Membership; New Renewal (Circle one)

First Name: Last Name:

Street Address:

Home Phone:( )

Occupation: Company:

Membership?  Family Member(s) Names:

Individual Membership?.

E-mail address:

Individual $4500 $
Family $60.00 $ =
Full-time student $25.00 $_

{U-grad 12 units; grad 6 units) )
Donation i

Annual Dues:
Make check payable to OCI_
and mail to the above address

or bring to the General Meet

Have you been a member of OCIP
If so, what was your membership
I heard about OCIPUG fro
I consider my skill levef to b R
Beginner Intermediate - ‘Advanced: (Circle one)

Total Amount Paid: $.




Products for Review

PRODUCTS FOR REVIEW

Norm Bergman

The following materials have been received by OCIPUG for evaluation. Qualified members may try them out and upon submitling a
satisfactory review to the editor will be given the registration materials and the product will become the member’s personal property.
The reviewer shall agree to observe the club’s rules on not sharing software with others. One should keep in mind the wide range of
interests of club members and if, upon inspection. the product does not coincide with onc’s own interests. 1t should be returned to be
reassigned. The reviewer should keep in touch with the editor if he/she runs into difficultics or delays. The revicwer shall agrec 10
return the product if, in the editor’s judgment, the review is not submitted in a timely manner. A balanced cvaluation should point out
the product’s good points as well as its shortcomings. The review becomes the property of OCIPUG and may bc cdited and reproduced
by the product donor and other user groups. The reviewer’s name will be used as author of the article. In accepting the product the
reviewer agrees to these stipulations. The writer will be given a copy of Guidelines for Product Reviews 1o assist in preparing the report.

COMPANY Note PRODUCT RECEIVED ASSIGNED DUE REVIEWER
Connectix Agent 95 11/96 12/97 2/98 Rusty Hup
Coriolus Gp Books  * 1 Graphics Programming 10/97  newitem  available

CyberMedia Oil Change 3/97 3/98 6/98 Al Hart
Deltapoint QuickSite 2.5 7197 10/97 1/98 e Deb. Abernathy
G & A Imaging * 2 PhotoRecall 12/97 newitem  available

Goldmine Goldmine v 4.0 3/98 3/98 4/98 Marshal Boslow
GreenSoft GreenForm 9/96 3/98 6/98 John Donan
GreenSoft GreenDesk 9/96 3/98 6/98 John Donan
Microsoft FrontPage 11/96 3/98 6/98 Karla Heider
Lotus *3 ScreenCam 2 1/96 available

Murach Crash Course Excel 97 1/98 3/98 6/98 Tony Dopazo
Murach Crash Course Word 97 1/98 3/98 6/98 Len Leonard
PowerQuest ¥ 4 Drive Image 12/97  newitem  available

PowerQuest * 5 Power Tools 3/98 new item  available

Single Track Fine Print 5197 8/97 11/97 @ Bill Bogart

@=asked 10 submit article or return producl

1 1342 page book with CD. All of Michael Abrash's writings on graphics and performance coding for Windows. Advanced level.
2 Image management system that creates "virtual" photo albums and catalogs images. CD 32 bil

3 Adds captions and voice to presentations. Record movies of screen activity.

4  Copies the contents of one harddrive or partition safety onto other harddrives or partitions. CD

5 30 day trial of PartitonMagic, Drive Image, DriveCopy. CD (two copies available)

E I R

The Editor has notified delinquent reviewers to submit their copy, or he is asking for the
return of club materials as per our signed agreement. If you do not plan to turn in a review
you may return the materials to the Resource Center or make other arrangments with the
editor or any club officer.

Returned product will become available for review as soon as it has been returned. Contact the Editorif you
want to obtain any of these materials for your own. Let him know if there is a product that you think we
should review and he will try to get it for you. ed

Readme.Doc Page 11




Articles

AOL UPS PRICE

AOL Users to Pay 10%

Premium

Ken Fermoyle

When America Online upped its monthly
rate to $21.95. Wall Street cheered and
bumped AOL stock up more than 10% to
an all-time high of $112. T checred for a
different reason: Now that its customers
must pay a 10% premium for poorer ser-
vice than many other ISPs offer, perhaps
fewer people will jump, or remain, on the
AOL bandwagon.This could make
cyberspace life much easier for them. 1 know
having to send e-mail to fewer AOL ad-
dresses would make my life easier!

Much has been made of the comfortable
interface AOL provides but every survey of
ISP performance 1've seen during the past
year shows AOL well down the list in terms
of dial-up availability and high in “wait
time” generally. It ranked at the bottom, a
poor 12th, in a study of business users by
TeleChoice, Inc. and reported in
Inter{@ctive Week. AOL’s overall score was
less than half that of the top five ISPs, and
more than 100 points lower (226 vs. 329)
than the 11th place finisher, CompuServe.
(Interestingly, AOL bought CompuServe in
early February.) Since the study indicated
that responidents’ top concerns were service
reliability, performance. speed of repair and
competence of tech staff. the survey results
tells you something about how business
views AOL. Despite this, the Internel trade
press ran several pieces of AOL puffery not
long before the price increase was an-
nounced. Past and some ongoing problems
were admitted, but the emphasis was on the
mighty efforts AOL was making to improve
its infrastructure and that things would be
rosy Any Day Now. (Remember that AOL
spends very big bucks on advertising and
promotions, some of which flows into the
coffers of Net and computer magazines. You
don’t think they run the ads and include
those AQL disks for free, do you?) Well,
I've heard that before, and I admit there
has been improvement.

During the depths of its problems, after
going to unlimited flat-rate service, most
customers were lucky to get online at all.
More recently, they could manage it, even

if it took three or four tries, The system still
was subject to overloading problems, and
bombarded customers with ads and sales
pitches at logon. My biggest gripe, however,
is with an AOL problem I have not seen
mentioned by any other writer in any pub-
lication to date. (Read on, and if you've seen
something simitar in print elsewhere, please
let me know.) That problem is AOL’s policy
of closing its doors to “outside” e-mail when
its systern load gets very heavy. I don’t know
what is the load factor that triggers raising
of the e-mail drawbridge, but 1 do know it
occurs. Some of you have seen my earlier
article on this phenomenon but some
haven’t, so I'll explain. What happens at
such times is that AOL auntomatically re-
turns all incoming e-mail, and allows only
email originating from AQL customers to
be delivered. (I'm not certain whether or
not e-mail going from an AQL customer to
someong with a non-AOL address is af-
fected. I've had conflicting reports on that,
but there have been definite indications that
it does occur. One editor complained re-
cently that he had to send an e-mail mes-
sage to me three or four times before it fi-
nally went through.) That’s bad enough.
The way AOL does it makes it much
worse. When AQL returns the rejected e-
mail, it includes this message: “The follow-
ing addresses had permanent fatal errors—
<johndoe@aol.com>" This leads the sender
to beiteve he or she has a bad address. Many
have told me they simply stopped trying o
send e-mail to some AOL addresses for that
reason. I'm not talking about spamimers
here, understand. These were not mass
mailers sending out tons of sales pitches,
just folks wanting to communicate with a
fellow Netizen or responding to a request
for information.

How many AQL customers have lost e-mail
due to this policy and the way it’s imple-
mented [ have no idea. [ suspect that it’s far
more than anyone realizes. How much time
has been lost by people who did persevere
and managed to get e-mail through the
AOL system after three, four or five efforts?
1 don’t know that either--but I do know I
personally have spent four to six hours at
times trying to get my articles out to the
20-some editors with AOL addresses on
my e-maillist--when it took only 20 min-
utes for the rest (now 80 plus) who have
non-AQOL addresses.

ACP Swap Meet

This is a repeat of the urgent message
published in the previous issue. ed.

Members’ dues make up 67 percent of
OCIPUG’s annual income. The other ma-
jor pari of our income is the annual auc-
tion, which this year was below expecta-
tions.  Furthermore, we are experiencing
a decline in membership which jeopardizes
our club. So you can see the importance of
members’ dues. We need to do all that we
can (o increase our membership.

There will be an ACP Swap Meeting on
March 29. We have been given a free booth
space to use to attract new members. How-
ever it does us no good (o have the space if
we don’t set up our booth and staff it. If
those members who attend the swap meet
or are available to help were to volunteer
some time in our booth we would have suf-
ficient number of members so that no one
would feel imposed upon. Ideally we should
have two to three people in the booth at all
times. Since the booth is set up at 7 a.m.
and closed at 2 p.m., we need staffing for
seven hours.

I am, as acting membership promotion
chairman, asking each of you to contact me
so we can work out a schedule for booth
duty on March 29. T can be reached via the
BBS or at the following:

Internet at rthunter@pacbell net
telephone at (714) 968-6362
{phone number is now correct.)

Please don’t wait until the last minute to
volunteer. Support your club with some help
to show that you appreciate the efforts of
the other volunteers and to help make the
club a viable entity.
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POTPOURRI
Harv Haight

In the ninetcen-thirties, when President
Franklin D. Roosevelt sought to jolt the
USA out of a depression by means of the
National Recovery Act (NRA), I carned

" thirty cents an hour in college at National

Youth Administration (NYA) jobs, such as
cleaning biology animal cages and acting
as a physics lab instructor. It helped me eat,
and I worried not about the multitude of
acronyms of all the newly-created agencies.

Today in classes and in software manuals,
there generally is a brief cailout, followed
by an acronym, used from then on. I have a
helluva time recalling what the acronyms
in networking stand for. Here is a brief tabu-
lation of acronyms for the sources of stan-
dards:

ANSI - American National Standards In-
stitute :

COSE - Common Open Software Environ-
ment (IBM, HP, SunSoft, Novell)

CCITT - International Telegraph and Tele-
phone Consultative Committee (part of
UN’s International Telecommunications
Union

COS - Corporation for Open Systems

EIA - Electronic Industries Association
IEEE - Institute of Elcctrical Engineers
ISO - International Standard Organization
OMG - Object Management Group

OSF - Open Software Foundation

SAG - SQL Access Group {39-company
consortium, headed by HP, Digital, Oracle,
and Sun).

This list gives the major acronyms used in
networking:

ACK - acknowledgement signal

APPC - advanced program/program com-
munication (protocol for IBM SNA)

ARC - advanced RISC computing
AFP - Appletalk filing protocol
API -application programming interface

ArcNet - attached resource computer net-
work ‘

ASCII - American standard code for infor-
mation interchange

ATM - asynchronous transfer mode

Readme.Dac

AUI - attachment unit interface
AWG - American wire gauge,

BDC - backup domain controller, bisync -
binary synchronous communications proto-
col

BNC - British naval connector

BISDN - broadband integrated services digi-
tal network

CSMA/CD - carrier sense multiple access.
with colllision detection

CCEP - commercial COMSEC endorscment
program from National Security Agency
CRC - cyclic redundancy check

DCE - data communication equipment
DES - data encryption standard

DTE - data terminal equipment

DBMS - database management systems
DHCP - dynamic host configuration proto-
col

DMA - direct memory access

EBCDIC - extended binary coded decimal
exchange

EISA - enhanced industry standard archi-
tecture

ESDI - enhanced small device interface
FDDI - fiber distributed data interface

FTAM - file transfer access and manage-
ment

FTP - file transfer protocol

HCL - hardware compatibility list

HDLC - high-level data link control
HTML - hypertext matkup language
HTTP - hypertext transport protocol

IDE - integrated device electronics

ISA - industry standard architecture
ISDN - integrated services digital network
IP - internet protocol

IPX/SPX - internetwork packet exchange
sequenced packet exchange

IR(Q} - interrupt request

LAN - local area nelwork

LLC -logical link control sublayer
MIB - management information base
MSA - multistation access unit
MBSA - millions of bits per second
MAC -media access control driver or
sublayer

MCA - microchanel architecture
MNP - Microcom network protocol
NBP - Apple name binding protocol

NDS - network device interface specifica-
tion

NetBEU - NetBIOS extended user interface
NetBIOS - network basic input/output sys-
tem

NDIS - network device interface specifica-
tion

ODI - open data-link interface

OSPF - open shortest path first

PAD - packel asseinbler/disassembler
PDL - page description language

PDA - persenal digital assistant

PDC - primary domain controller

PVC - permanent virtual circuit

PDN - public data network

RAID - redundant arrays of incxpensive
disks

RISC - reduced instruction set computer
RIP - routing information protocol

SAP - service access poinl

SCSI - small computer sysiem interface
SDLC -synclironous data link control
SMB - server message block

STP - shielded twisted pair,

SNMP - simple network managemeni pro-
tocol

SMP - symmetric multiprocessing

SNP -systems network architecture

STA - spanning tree algorithn

SQL -structured query language

SMDS - switched multimegabit data ser-
vices

SONET - synchronous optical netwaork

T1 service - voice/data @@ 1.544 Mps
TCP - transmission control protocol
TCP/IP - transport control protocol/internet
protocol

TDR - time-domain reflectometer

UART - universal asvnchronous receiver/
transmitter

URL - uniform resource locator
UPS -uninterruptible power supply
WAN - wide-area network

WWW - world wide web

XNS - Xerox network system.

I use this list as a bookmark: it saves a lot
of research during study of a manual or text-
book.

Page 13




Articles

COMPUTER MANIA
Audrey Wolden

Once it was the television set that com-
manded our attention, drawing us away
from other time-honored pastimes such as
reading, going to the movies or just out to
dinner. Then computers came along and
asthe PC industry developed and grew, time
spent by a family on other interests and
hobbies diminished.

In an article in the San Francisco Chronicle,
8/9/95, Laura Evenson quotes movie direc-
tor Irwin Winkler’s experiences with a wife
who used to greet him at the end of the day
with a drink and a shrimp cocktail.

“But now she just glances up from her com-
puter, says ‘Oh, hi,” and turns back to her
onkine world,” he complains, saying he feels
he’s being ignored. This was his reason for
making the film “The Net” starring Sandra
Bullock.

The story is repeated in most homes nowa-
days. Plus the problem is compounded by
the use of the internet with its many brows-
ers for accessing the WWW. Little time is
left for spousal love-making, to paraphrase
the statement made by Ava Lazar, a one-
time actress. “Between our business and
our child, I feel we have little enough time
left for intimacy.” Furthermore, the use of
online mail has led to the acquisition of pen
pals, leading to a form of adultery. Mar-
riages have broken up from the lack of spou-
sal communication as people have grown
more and more addicted to this new form
of romancing with unscen partners.

Nor is the problem limited to married
couples. Their children have been known
to become exasperated over the lack of at-
tention they now get. Besides, kids want to
play their computer games, too! Even
worse, teenagers have left home to meet or
tryst with their e-mail correspondents,
which has resulted in some pretty sad tales
reported by the media.

The article cited was written tweo and one-
half years ago. Other problems have since
surfaced, such as carpal tunnel, eye prob-
lems, and how about that biggest problem
of all--one that afflicts us all sconer or later?

Now we can blame the computer, not just
that fount of temptation--the refrigerator, for
the so-called middle age spread we've ac-
quired from our compulsive hobby. One-
time office workers have taken to doing their
work at home rather than at the office.

Computers are rampant. We can no longer
manage our daily lives without ‘em. And
who should know better than our own com-
puter club members!

Genealogy

March 4, 1998

Richard Baznik
With so many early birds arriving a half
hour to forty-five minutes carly, Stan an-
swered many questions on genealogy and
computing in general until the official start
of the session at 7:00 p.m,

After making the mandatory health and
safety warnings, Stan encouraged everyone
who valued the SIG to join OCIPUG, as
their membership dues would help defray
cost of the SIG space and equipment.

SCANNERS Stan then announced the
availability of refurbished flatbed color scan-

‘ners for $50.00 at Computer Liquidation

Center. This vendor requires that the pur-
chaser call ahead to (714) 895-5802 to place
his order and then te pick it up at 5332 In-
dustrial Drive, Huntington Beach. Stan also
had a flier available for interested parties.
The vendor has purchased 6 different mod-
els that originally sold for hundreds of dol-
lars each. (These may all be sold by the time
you read this.) The fiyer also mentioned
portable BfW hand scanners for $29.95,
available on the same call-first, pickup ba-
sis as the color scanners. (Stan receives
no remuneration from this vendor or any
other supplier whose product he recom-
mends.)

Stan emphasized that the above scanners
are not slide transparency scanners. To scan
slides you need either a dedicated Slide
Scanner or an attachment that allows trans-
parency scanning. If transparencies arc
important to you, be sure to determine
whether the scanner operates on reflective
or transmitted light. He also mentioned that
his slide scanner was obtained through an
on-line auction vendor at http://
www.onsale.com/computers.htm, but that
one should be careful not to be carmied away
by the auction process and to have a firm
sense of dollar value before venturing into
that mode of purchase. He has purchased
quite a few items from that site, but has
noticed that some people pet “auction fe-
ver” and pay too much for some items.

Snappy v 3 is the current version of a prod-
uct that allows one to capture an image from




Special Interest Group (S1G) Reports

a video camera or a VCR. It attaches to a
computer port and from there a cable con-
nects to the VCR or camera.. Of course, the
VCR or camera must have suitable output
ports. You are then able to sclect any frame
you want to copy that is on the video tape
and import it directly into your computer.

WEB-SITE Stan pointed out that Ances-
tral Quest allows you to create a web page.
Many ISPs (Internet service providers) al-
low the subscriber to have a web site either
free as part of his monthly subscription or
for an additional fee. Stan printed out the
12 generations he has on his web site. An-
cestral Quest did it all. Stan then went on
line to show us his web site at http://
page.net999 com/stansabin/. Stan does not
put his home address on his web site, but
uses his e-mail address. He recommends not
publishing your home address. His entire
site, just under 5 MB, was created by An-
cestral Quest in just 5 minutes. He started
his web site with his daughter’s data so that
both Joy and Stan’s lines are shown. His
site has links from each person’s name to
their information, parents, notes, and even
a photo of everyone in the first six genera-
tions.

GEN-BOOK GEN-BOOK, the main topic
of this evening’s meeting, allows one to edit
PAF data, such as Ancestral Quest produces,
or to edit from a Gedcom file. The result-
ing product may be copied into many word
processors, but the program favors
WordPerfect. The file that GEN-BOOK in-
serts into WordPerfect already contains
WordPerfect formatting, including the ap-
propriate tags that WordPerfect uses to cre-
ate its table of contents (ToC) and its In-
dex. Once in WordPerfect, any degree of
cditing may be employed, including any text
adjustments and the addition of photo-
graphs. During this editing, which can cre-
- ate formidable shifts in page numbering, the
ToC and Index tabs created by GEN-BOOK
for WordPerfect move with the names they
are attached to so that when, at the conclu-
sion of all formatting, the ToC and Index
are generated, page numbering is accurate.
In other word processors such as Microsoft
Word, the tabs may not move and that work
may have to be repeated. This problem with
MS Word may have been corrected by now.

Before actually demonstrating the program.
Stan first explained that in order for GEN-
BOOK to produce a book to an individual’s
liking. the program must be aware of the
user’s preferences. Answering the many
questions GEN-BOOK asks is the hardest
part of using the program but the chore is
made easier in the Windows version by pre-
senting the user with successive screens full
of related questions.

For his demonstration of version 7 of GEN-
BOOK, Stan took us through the program,
starting with the opening screen and pro-
ceeding through the various steps. Although
this is a Windows 95 (or Windows 3.x)
program, file names still need to comply
with the old DOS 8.3 file naming protocol.
GEN-BOOK then evaluated all the instruc-
tions it absorbed from the many questions,
and printed them out as a WordPerfect file.
This file was read in WordPerfect where he
proceeded to edit and insert pictures. The
WordPerfect file had all the ToC and In-
dexing tabs inserted in place in preparation
for generating the index and ToC when the
editing was completed. Ordinarily, quality
is not lost by converting the picture files
into WordPerfect format. (But multiple JPG
enlarging and reduction cycles will lose
quality, marginally.)

After running through the creation of a
sample GEN-BOOK book, Stan showed us
the original unedited pages that were picked
up in WordPerfect and he also showed the
final edited version with corrections and
pictures inserted complete with the final
generated ToC and Index.

In answer to a query, Stan said that
KinWrite and KinPublish are good pro-
grams comparable to GEN-BOOK, but in
his opinion GEN-BOOK is the best.

Family History Fair Add to your calendar,
Saturday, April 25¢th, for the 1998 Family
History Fair at the Orange Family History
Center, 784 Yorba Street, Orange. The fair
is free, but the syllabus is $8.00 and a box
lunch is available for $6.00, Both are op-
tional. It wounld be wise to write for a regis-
tration form at 11921 Manly Street, Gar-
den Grove, 928435, or telephone (714) 997-
7710, because on the form is the list of class
choices throughout the day, and it may be
wise to register ahead for classes that are of
interest.

In answer to a question. Stan said that it is
possible for Family Tree Maker ilself to
import any PAF file although it can’t be
exported back from a Family Tree Maker
file to PAF except as a GEDCOM file which
must then be converted again. Therefore. it
would be prudent to make g backup of vour
original PAF file before converting it 1o the
Family Tree Maker file if you intend 1o be
able 1o use both programs. (This is not nec-
essary with Ancestral Quest because il uses
the same database as PAF.)

Family Tree Maker will accept pictures, and
includes the picture files in its primary data
base, whereas Ancestral Quest {AQ) storcs
them in another direclory using a pointer
in the primary data base to locate the pic-
tures when required. This means that AQ
backups are much more compact. but any
complete transfer or backup of files requires
that a backup or copy of the separate pic-
ture file be made.

Answering requests from Lhe attendcees. Stan
again showed how to put an icon of a [re-
quently used program on the Windows 93
desktop. to obviate the need 1o run through
Start, Program, etc., to launch the program.
He usually tries to cover some additional
Windows 95 tips and tricks in each of his
sessions as well as answering questions.

To help prevent the problem of Windows
refusing to open. or to reduce the tendency
for it to lock up, Stan suggested the follow-
ing preventative procedure: Use the Win-
dows 95 Explorer file manager, go to the
\Windows\Temp directory: pul the files in
chronological order: delete all the .tmp files
dated the previous day or earlier retaining
only files created during the current Win-
dows session. These files occupy disk space
and too many of them may cause probiems,
especially when Windows is trying to usc
“swap-file space” on your hard drive. He
also rccommends frequent defragmenting
of hard drives lo speed up access.

Another source of crashes occurs while
scanning a large, complex picture at a very
high dpi. This may require very large
amounts of memory and lacking that. the
program will see inadequate memory and
crash.




Special Interest Group (SIG) Reports

Sometimes. when the system locks up, a
single press of <Ctrl><Alt><Del> (Win-
dows 95’s three-fingered salute) will show
you a window that lists all programs cur-
rently running, with the offending high-
lighted program shown as “‘not responding.”
Press the <Enter> key to delete that pro-
gram, and the screen usually returns to the
Windows desk top with all other active pro-
grams intact and ready to continue. When
this fails to work, after two tries, it may be
necessary to shut down completely and
reboot.

There followed a discussion of screen sav-
ers, their history and current problems and
the role of energy savers on the newer moni-
tors.

The meeting concluded at about 9:40 p.m,
but members questions kept Stan busy till
about 10 p.m.

The April meeting will cover making cor-
rections to AQ data, tips & tricks with
Notes, and discussing all the many reports
which can be automatically printed with AQ
as well as the usual Q & A session.

GENEALOGY i

Febmary 19, 1998
Chris Hansen

The Genealogy Il daytime SIG meeting was
held with 17 genealogists in attendance.
Five were not members but one of the five
becamec a member, giving Preston a check
at the meeting. At least one-third of the
members present have joined to take advan-
tage of the daytime SIG. Chris Hansen made
the presentation on Gen-Book and Preston
Hill and Len Leonard served as gurus,

Gen-Book is a specialized commercial pro-
gram that converts your genealogical data
from the usual boxed database fields to a
narrative style. For example, Gen-Book will
state that “John Jones was born on 6 Janu-
ary 1859 in Boston, Massachusetts and died
on 23 October 1910 in Chicago, Iilinois.”
Many nongenealogists find this style of
writing to be easier to read than the

- descendancy charts, pedigree charts or fam-

ily record sheets common to most genea-
logical programs.

Gen-Book stands for GENerate a
GENealogy BOOK from GEDCOM. It is
compatible with all versions of Personal
Ancestral File (PAF), Pedigree Pursuit
(PED), Ancestral Quest, Brother’s Keeper,
Family Tree Maker, Reunion, Family Ori-
gins, Roots, and other programs that can
export data in GEDCOM format.
GEDCOM (GEncalogical Data
COMmunications) is a standard protocol for
transferring genealogical data between vari-
Qu$ programs,

(Gen-Book converts the GEDCOM format-
ted data into narrative style in almost all
versions of WordPerfect or Microsoft Word
using DOS, Windows 3.x, or Windows 95,
There are several Windows and DOS ver-
sions available, but you must specify your
genealogy program to receive the correct
program from Rex Clement.

Gen-Book does require an initial effort to
establish your desired settings from the
many options available. However, once es-
tablished, these settings seldom change ex-
cept for the ancestor or descendant with
whom you start your report and the filename
of the new document. It is recommended
that you print the one and one-half page
list of settings for future reference.

Most genealogy programs have a menu se-
lection “Book, ” but all parameters are fixed,
unlike Wordperfect or Word. Once Gen-
Book takes your data into the word proces-
sors then you can add pictures, maps, cer-
tificates, etc. You also have a spell checker
and a grammar checker for your notes on
your ancestors. Using the Generate func-
tion of the word processors, an index and a
table of contents can be created.

1 have a master book of all the families I
am researching and various sub-books for
specific portions of families that 1 may be
visiting or from whom I would like to have
information. I will usually send pertinent
extracted pages to relatives for them to add
data or make corrections. Each of these
pages is rubber stamped “Correction Copy”
to avoid conflict. Ialso take the master book
with me when doing research at an LDS
Family History Center, the National Ar-
chives, a courthouse, or a library. Thus, I
can keep my research data in one location
as a “working” document that is not only

convenient but also portable. Of course,
when 1 return home, I enter new or revised |
data in the master database of my genea-
logical computer program. [ have a laptop,
but find it faster to make notes and safer
than leaving a computer on a library table.

Gen-Book may be ordered directly from Rex
Clement at 2105 Country Lane, Auburn, CA
95603-9735 for $59.95, plus $4.00 shipping
and handling. California residents should
add $4.35 sales tax. He can also be reached
by phone at (530) 889-8801 or by e-mail at
genbook@foothill.net. You may also view
his Web page at http://www.foothill. net/~
genbook,

Afterwards, Preston Hill discussed the BBS
and the use of Eudora Light as a off-line
reader.

The next Genealogy 11 SIG will meet on
April 16 at 1:00 PM. Preston Hill will cover
DOS-Based Genealogy programs,
particulary “Pedigree Pursuit.” There will
be time for Q& A on other programs,

Windows 3.1

February 18,1998
Richard Hunter

The meeting opened with a question from
one of the attendees as to how he could de-
termine why his Windows 3.1 would not
come up. Richard suggested that he could
start his Windows as follows: WIN/S

This would start Windows in standard
mode. This mode lacks many of the stan-
dard features in Windows, but it might help
disclose the cause of the problem. The ques-
tion then came up regarding Windows
startup parameters (or switches).

Richard used Technet to search for infor-
mation regarding startup switches, but noth-
ing was found. This was a problem of not
using the best parameters for the search
since a later search did prove successful.
Technet is the method of accessing the
Microsoft technical data base.

Richard then conducted a discussion on
various parls of Windows. For instance:
Application Icons and the parts of the ap-
plication icons, Contral box, Desktop, Scroll
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bars, Maximize button, Menu bar, Minimize
button, Mouse pointer. etc.

Next he discussed COM PORT PACKING.
This is the phenomenon of DOS shifting
COM addresses in its memory when some
COMPORTS are missing. Because in some
instances this can cause problems, Richard
displayed a DEBUG program that could be
added to the AUTOEXEC BAT to write the
COM addresses into the normal locations
in memory.

File associations were discussed. A related
topic was the feature of browsers invoking
programs to display parts of E-MAIL.

This was followed by a presentation of DLLs
by Richard. He pointed out that the instal-
lation of new software could contain a DLL
that would regress a DLL in the system--in
which case a stable system might be made
inoperable.

Window NT

Workstation (NTW)
March 3, 1998
Ed Leckliter

With six members in attendance, the meet-

ing began with an aborted attempt to get
the new speakers to work with the new
NTW installation. Apparently the sound
card in the system is not recognized as
Sound Blaster compatible by NTW or there
is some other problem. None of the avail-
able port settings for a Sound Blaster card
setup were recognized as valid by NTW.

The first significant piece of business was
configuring Internet Explorer (IE) and con-
necting to the Internet using Ed's ISP,
TheGrid. Actually we backed into the con-

- figuration through the properties setlings

and added RAS (Remote Application
Server) 1o the start menu. It appears that
NTW still requires a distinct RAS session
to be started before you can start [E — this
two-step is much more seamless in Win95.
An attempted configuration through the
“Internet” wizard failed. Asis, Ed had been
there before and we were quickly on our
way. A note in passing, NTW 5.0 includes
the “Diagnostics” applet in the Modem
applet in Control Panel. Using that applet

we were able to confirm that the modem
was functional prior to proceeding with the
RAS and [E setups. [That applet is also. sur-
prise, surprise. in Win93.]

As noted during the prior meetings, much
of what is new in NTW 5.0 comes from the
“integration” of IE 4 into the operating sys-
tem. Everything from trying to get infor-
mation about the Active Desktop to finding
“People” launches IE and heads you off to
one of Microsoft's web sites. At this point
in the beta cycle there are no “channels”
pre-defined.

We then proceeded to follow our way up
the Start Menu to look at other changes in
NTW 5.0. Along the way we concluded that
the new Schedule applet will allow you to
schedule the Backup applet; and to that we
say hallelujah.

There is now a Device Manager in NTW.
Device Manager looks and functions just
like the one in Win95. This is a major im-
provement over NTW 4.0.

We expect to complete our tour of the new
features in NTW 5.0 during the April meet-
ing and then move on to Beta 2. Ed solic-
ited the attendees to contact him to arrange
vendor visits and to bring in their applica-
tions (DOS, Win 3.1, or Win95) to test in-
stall. Ed noted that application installations
need to be prescheduled with him.

There was no particular thread to the ques-
tions and discussion during the random ac-
CESSs session.

That's all for now. Same place next month.

WordPerfect

February 2, 1998
Jeff Sinn
The meeting of the WordPerfect SIG began
with a lively (and rather lengthy) random
access session, Questions ranged from
prinfer problems to sorting a list of phone
numbers. The sorting issue turned out to be
the most instructive because the actual file
was brought to the meeting. By the way, this
is always the best way lo get a problem
solved—bring it in on a disk, then we can
work on the specifics rather than a general

answer that might not be the best solution
The answer herc had to do with what
WordPerfect recognizes as a ficld delimiter
and using the fact that you can sorl on words
within a field.

Dick Baznik (hen gave a detailed explana-
tion of how fonts are treated in both Win-
dow 3.x and Windows 95. Win 3.x 1s a bil
more complicated and Dick likes a
shareware program called FONTER to
manage his font collection. The issuc here
is that. beyond having an unmanageably
large list of fonts to consider every time vou
want one. they consume Windows resources
{mewmory) at start-up. Althougl fonls arc a
good deal casier to manage in Win Y3, he
still finds FONTER o be uscful.

Dick then gave us an cncore showing of a
table he created to make using svimbol fonts
(like Wingdings) a bit casier. Since 1t is not
obvious what keystroke is associaled with a
particular symbol. the solution is to build a
table with two rows for eaclr upper and
tower case keyboard row. For the math-
ematically challenged, that would be 16
rows and about 13 columns {or as many keys
as you have in a row on your keyboard.)
The first two rows would look something
like ~1@#$% 8 *()_+. Now change the font
on one of the rows to Wingdings and vou
will be able to see that ~12#$%"&*()_+
corresponds to the “shifted” first row char-
acters. These are scalable just like any other
TrueType type face.

Although we have talked about this before.
Dick reminded us of the very useful Knowl-
edge Basc on the Corel web site al
www corel.com. This is the same material
that the tech support people use when you
call in for assistance. Another interesting
site is the WordPerfect Suite Magazine web
page al www.wpniag.com. Here you can get
tips. tricks and macros, as well as back is-
sues of the magazinc.

George Austin then showed us a handy
macro he is working on that creates an an-
nual calendar, with room for comments. all
on one sheet of paper. Not too surprisiogly.
this uses tables and the built-in calendar
functions in WP, but the implementation is
clever and efficient. George will be show-
ing us an improved version al future meet-
ings.




Minutes and Announcements

MINUTES OF THE EX-
ECUTIVE BOARD

February 23, 1998
A quorum being present, the meeting of the
Executive Board of OCIPUG was called to
order by President Preston Hill at the Re-
source Center, 1520 Brookhollow Drive,
Suite #38, Santa Ana, California, at 7:10pm

Qfficers Present

Preston Hill
Wayne Ali

Tony Dopazo
Larry Pearce

Directors Present

Richard Black
Chet Brisco

Chris Lloyd
Dean Sowers

Absent: John Gallie, Richard Hunter, Ken
Kamber, Arlene Solomon, C. Edward Wolfe

Guests: Red Davidson, Ed Miller, Kevin
Moser, Rollin While

(Note that the Director’s Review and Ac-
tion Package discussed at the Board meet-
ing includes details of the summaries re-
ported in, and supplements, the official
minutes. A copy is posted on the S1G Room
A bulletin board.)

APPROVAL OF MINUTES

Approval of the minutes of the January 26,
1998, exccutive Board meeting were de-
ferred until the next executive board meet-
ing pending clarification.

PRESIDENT’S REPORT

Rollin White, President of the Southern
California Q%/2 Users Group, SCOUG, pre-
sented his group’s need for space to meet
for two SIGs. A committee of Larry Pearce
(chair), Chet Brisco, Red Davidson, and
Michael Earls was appointed to review the
proposal and recommend a procedure to the
exccutive board for approval.

President Hill is anxious to get all commit-
tees fully staffed, particularly the Nominat-
ing Committee.

The new OCIPUG mailing address is:

OPCIPUG

Attn.: (Function title and/or
recipient’s name)

2973 Harbor Blvd., Box 621
Costa Mesa, CA 92626-3934

Letterhead has been revised to reflect the
change.

Chris Hansen has asked to be relieved of
his Membership Accounting duties as of
May for personal reasons.

We need to reestablish our web page. Infor-
mation on several Web hosts has been given
to Director Black.

Centaur Technology , a subsidiary of IDT,
has offered several motherboards and a comn-
plete system using their advanced IDT
Winchip Cé CPU. Arrangements are un-
derway by the Program and Facilities Com-
mittees to obtain the equipment.

SECRETARY'S REPORT

Secretary Ali reported on correspondence
received. The Master Correspondence Log
of Property received by the secretary was
reviewed. Control number 3309802 was
corrected to 39802, The Executive Board
approved of the disbursements of lea. MS
Office 97 Std. Edition, 2 ea. PowerQuest
Trial disks, 1 ea. PowerQuest Partition
Magic.

Our mail is forwarding properly to the new
address. A key is needed for after hours
access to the mailbox. An extra key was
given to Chief Financial Officer Pearce.

We still need a roster of committee mem-
bers. President Hill asked Mr. Sowers to
address compliments for the committee
members serving the User Group.

BBS Chair Miller asked that he receive a
copy of the Readme Daoc to facilitate updat-
ing the BBS bulletins.

Mr. Ali will send thank you letters to the
presenters at the general meeting.

An organizational chart of the Orange Coast
[BM PC User Group was reviewed. Mr.
Dopazo moved, seconded by Mr. Ali, to
accept the organizational chart and changes
to it as presented. Mr. Black asked about

changes to the Policy and Procedures
manual dictated by the change, some
changes will be needed. A discussion was
had on the combining of some committee
functions. The motion carried.

The City of Santa Ana 1998-1999 business
license has been received and posted in the
Resource Center.

CHIEF FINANCIAL OFFICER/
TREASURER'’S REPORT

CFO Pearce reported on our income and
expenses to date. Qur expenses will exceed
our income for February. It was moved by
Mir. Dopazo, seconded by Mr. Ali, to con-
firm authorization for the Chief Financial
Officer to transfer approximately $2,000
from the Savings account to the Operating
account as necessary to meet current
QOCIPUG expenses and obligations for the
month of February and the first 2 weeks of
March, including the Resource Center rent,
Publication, printing and mailing of the
April issue of Readme Doc. The motion
carried.

The Network Solutions invoice to maintain
the Internet domain name “QCIPUG.ORG”
has been paid.

Mr. Pearce presented his report on the
APCUG meetings at Comdex.

LIAISON AND COMMITTEE RE-
PORTS

Calendar Specialist Maurie Seymour’s re-
port was reviewed. Mr. Ali mentioned the
May 29, 1998 Executive Board meeting will
be on a FRIDAY.

Membership Accounting Committee
(Hansen) reported on renewal and new
memberships: Mr. Hansen will be resign-
ing his position as Membership Account-
ing Chair. New candidates are being con-
sidered.

Newsletter liaison (Sowers) reported on
mail delivery problems in Cypress. The Post
Office reports they cannot track bulk mail
10 correct the problem. Mr. Sowers said the
Advertising Committee needs a procedure
for receiving advertising.

Communications liaison Black expressed
concern that a web page was an expense.
President Hill suggested special donations







