,.
[
!
H
i
i

ge Coast IBM PC User Group

B

February 1998 Newsletter Version 14.02

The January 31,1998, 9:00 a.m.

General Meeting will feature:
PowerQuest
—Partition Magic
—Drive Image
—Drive Copy
Chris Heise

—IBM Voice Recognition Software

The February 28, 1998 9:00 a.m.

General Meeting will feature:

Microsoft
—FrontPage98

SmartDesk, Inc
—Personal WebSuite







PRESIDENT'S MESSAGE

I trust that the recent holiday season was a
happy and fruitful one for everyone. And
may a Happy, Healthful, and Prosperous
New Year be forthcoming.

I must repeat the old refrain — much has
been accomplished in the first four months
of our term year, but it was mainly adminis-
trative. We must now focus on the many
benefits of membership which are slipping
away.

As we move into the first quarter of the New
Year, I urgently need your help — and [ need
it NOW. Many tasks go wanting for lack of
volunieers, thus costing you and me ben-
efits of membership — we all lose. Do you
want OCIPUG to continue as a source of
support in which we share a camaraderie with
all users of personal computers? I truly be-
lieve your answer is YES. Therefore, you
must come forward and lend your assistance
alongside the preciously few members that
are now carrying the load and becoming
overly burdened,

Where has the camaraderie of our BBS
gone? -1, and many others, especially en-
joyed members helping members via a lively
exchange of information on the BBS. Many
helping members are still with us -— but the
Internet seems to have captured toco many
one-lo-one private exchanges in lieu of the
open forum via the BBS. How can we re-
cover some of the old sharing spirit? Some
other clubs are experimenting with the con-
cept of a club BBS-on-the-Net. Your ideas
are urgently desired.

Have you noticed that we no longer staff
the entry to our General Meeting with mem-
bers sharing the tasks of greeting visitors as
well as making OCIPUG mugs and shirts avail-
able for purchase? A two-way loss — for
members wanting these products but not
knowing how to purchase them, as well as
losing much needed revenue. Five members
are urgenily needed to staff this now
unstaffed committee and to share the work.
Most activity takes place just prior to and
during the General Meeting. We ask for a
few volunteer hours — not a full time job.

Does anyone have some sales experience?

Preston Hill

Surely, with as diverse a membership as is
OCIPUG there are at least a dozen of you
that can volunteer a few hours every week
or two soliciting advertisements for the news-
letter from your favorite computer store and
other businesses near you. We need the
revenue to make the newsletter self-support-
ing. We must unburden our membership
dues in order to support other critical needs,
while retaining our newsletter.

QOur 3-beam projector decided to take a va-
cation, as you may have discovered at a re-
cent SIG. Steve Schiffman is having it exam-
ined and, we hope, will be able to get it re-
paired for under $600. Our good friends from
North Orange County Computer Club
(NOCCC) found it in their hearts, and in the
spirit of assisting another computer user
group, to loan us a tablet projector in our
time of need. For this we are most grateful
and thank them. It also brings home our
need for backup support. Without their gen-
erosity our SIGs would have been all but
shut down, as most SIG Leaders and you,
the membership, are dependent upon a pro-
Jector. We cannot now readily afford the

~ repair bill and yet we must find a way to pur-

chase a backup projector. In the past our
membership has always come forward with
donations to aid us in these circumstances.
I am not now secking donations for a new
projector, but the exarmnple serves to cite our
need for increased revenues.

Aside from our annual auctions of years past,
our principal source of income is member-
ship dues. You and I need 1o assist our newly
formed Marketing and our Membership Pro-
motion committees in recruiting new mem-
bers. Are you willing to help them succeed
by devoting a few hours in support — or

content to let them fail? For example, a

couple of hours the last Sunday of every
odd month at our ACP Swap Meet booth
could well bring several new members. Reg
Roberts has carried that load for too many
years. He could no longer do it alone, so he
had to resign.

SIGs need rejuvenating and more added. Vol-
unteers to write reports of SIG meetings are
notable by their absence. One or more at-
tendees at each SIG should volunteer to

“draft” a report. It need not be “professional”
writing as our editorial staff will polish the
final report. Preparing the report is an excel-
lent way to enhance your own knowledge
as well as creating more interest in the 81G
— so step forward at the SIG and help the
leader.

Our Web Page account with WebCom was
closed on 22 December 1997 as our
Webmaster, Bob Basaraba, was overwhelmed
with his personal business and no succes-
sor was immediately available. I thank Bob
for all his hard work and expertise pul into
creating a top-notch Web page. We now
have several volunteers so hope to have it
up and running again in the near future. But,
we can still use others willing to learn how
to design and maintain a Web page.

These are but a few examples. Ask voursell.
how do we attract new members and retain
old members? What can we continue to
offer? Ifyour assistance is not forthcoming
there will be precious little to offer our mem-
bers as well as to attract new members. Only
through members helping members do we
exist and flourish. We need your help NOW.
I urge you to contact each and every officer,
liaison director, committee chairperson or
other committee member to learn of the many
ways you can help — an hour here, an hour
there works wonders.

What do you, the present members, want
from your club? Your officers, directors,
comumittee and SIG leaders are not iind read-
ers. So, you must let us know what you
want and suggest ways to make OCIPUG a
better club for all — present and potentiat
new members.

Bev Blakeley and Donna Springer will be
starting a SIG covering the use of comput-
ers for sewing, embroidering, and the like.
Bev is a dynamic leader who has had a booth
at the Los Angeles County Fair for several
years. We are lucky that she and Donna
have consented to lend their talents to us.
The SIG will start Sunday afternoon on 8
February at our Brookhollow Resource Cen-
ter.

Continued on page 3
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Membership Information

FRANK BATES

WELCOME NEW MEMBERS

PATTI BATES

PAT COHEN

ALLISON KINCHLOE

RUBY MARTIN

We hope your association with us proves very rewarding. OCIPUG is based upon sharing. You will have many opportunities to learn from,
and to share your knowledge with, other members. Don’t be timid about asking advice. The only stupid question is the one not asked! No
one of us knows everything.
OCIPUG is unique among user groups in that we have our own facility with specialized rooms to fit our special needs such as Special
Interest Group (SIG) seminars. So come join us at one or more of the SIGs described in the SIG Guide insert to Readme.Doc.

You get out of your club what you put into it. Volunteers make our club successful, effective, and fun/! Your participation on a
committee is encouraged and most welcome. So please contact any official to offer your services in whatever capacity you can.

Your membership badge will be available at the membership desk at the next General Meeting. A New Member kit is also available.
This kit summarizes the various activities and resources of your club. A diskette contains several useful shareware programs. You are
introduced to the use of the QCIPUG electronic bulletin board system (BBS) at (714) 751-3242,

MEMBERSHIP RENEWAL REMINDERS
If your name is on the list, won’t you consider renewing your membership and use the features and advantages of OCIPUG.
I you see the name of a friend on the list, won’t you encourage your friend to renew. If you have renewed recently, we thank you.

Please renew early so as to save your club the expense of mailing a renewal notice.

JANUARY

Raymond V. Adams

Jesse Bequette
Norm Bergman
Larry Bordes
Charles A. Bracher
Roy Burke

Mike Cangi
Bernard Carns
David Conway
Mike Conway
Nino Cotela
Bemard Egbert
Joe Falcon
Patricia Ganz
Louis Gehring
Bernie Goldware
Pamela Greene
Dave Gryvnak
Dave Gueldner
Paul D. Johnson
Ann Lee

Max Lockie
Sunny Lockie
Devon McRorie
Joyce McRorie
Tom McRorie
George Mefferd
James Mitchell
Douglas Nowlin
Wendy Ochi

Ward “Tom™ Olsson

Camilla Powers
Evelyn Powers
Joseph Powers
Katia Powers
Mae Powers
Mark Powers
Shirley Price
Steve Riddle
Martin Ruby
Roland Schinzinger
Anthony Smith
Dean Sowers
Dennis Sprang
Mike Stewart
Ned Stewart
Jim Stolp
Nancy Swan
Ethel ]. Watts
Lioyd Yang
Cart Yost

FEBRUARY

Suzann J. Bennett
Marsha Best
Marshal Boslow
Loretta Brainard
Richard Brainard
Fredric Crosby
Donald Crow
Paul Delke

John Despot
Frank Disparte

Adele Elliott
Joanne Farley
Warren Frandsen
John E. Fuller
Jim Fulton

Gary Granat
Chris Hansen
Marvin Hoffman
Bill Hoyland
Luciile Hunter
William Jennings
Jim Kennedy

Jim Kirkpatrick
Don Krueger
John Kruse

Alan Liebschutz
Robert Lynch
Berenice Maltby
Pamela Mang
Terence Mang
Dennis Martin
Roger Mendenhall
Jerry Neumann
Robert Olea
Dino Panicacci
Carol Peterson
Jack Plotner
Mary Plotner
Robert Rank
Victor Rivera
Arthur Saltzman
James Samuelson
Robert Sayres

Edward Sharman
Gerald Sinykin
Francis Smith
Rena Smith
Donna Springer
Michael Springer
Barbara Starnp
Pavid Wade
Paul Waggoner

MARCH

Michael Moore
Robert T. Anderson Jr.
Don Bakos

Irwin Becker
Steve Blakesley
Bill Bogart
Connie Bogart
Jean Bogart
Kenneth Bourne
Jerry Brummitt
David Carroll
Larry Courter
Donna De Jong
James Diefenbach
Edward Fitch
Mervin Frank
Keith Hawthome
Gregg Hill

Steve Himel

John E. Hinds

Gloria Huang
Robert Jensvold
Pat Kennedy
Ruth Kimsey
Alex Lancaster
Jeanne Levan
Chris Lloyd

John Maness

Lee Mccullough
Martin Nedderman
Don Norton
Victor Olcott
Leota Olson
Charlie Oostdyk
Francis Reed
Stan Sabin

Steve Schiffman
Charles Schreiber
Brad Schultheis
Pat Schultheis
Rick Schultheis
Al Shkoler
Marge Sorenson
Bill Splitter

W. W. “Steve” Stevens
Carl E. Stone
Allyn Talbert
Thomas Tersigni
Terry Thomas
Lamar Williams
Jeanne M. Zepeda
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General Meeting Topics

February Program

February 28,1998, 9:00 AM, at the Orange Coast Science Hall

Random Access 8:30-9:00
President’s Address 9:00-9:15
Microsoft 9:15-10:15
Announcements 10:15-10:30
Break 10:30-10:45
SmartDesk 10:45-11:45
Mini Auction - 11:45-12:00
Drawing 12:00-12:15

MICROSOFT

(microsoft.com)

FrontPage98

FrontPage98 provides a quick, effective way
to create and manage professional-quality
Internet or Intranet sites without program-
ming. It makes it easy for new users and pro-
fessional web developers alike to build and
maintain great looking professional-quality
Web sites in no time. You can use
FrontPage98 to create WYSIWYG frame
pages and draw HTML tables in the
WYSIWYG FrontPage editor; drop in sophis-
ticated, interactive functionality using
FrontPage components,

Comprehensive management tools let you
quickly build and maintain well organized
Web sites. With automatic hyperlink main-
tenance, you never have to worry about bro-
ken links. Flexible collaboration features let
you work with others on your Web site.

Scamless integration with existing content
and with desktop applications you already
have makes you productive from the start.
Strong browser integration makes it casy to
customize and view your Web site content,

P World describes this “as the latest ver-
sion of Microsoft’s Web-building tool. It
offers an easy-to-use interface and 50
themes. There are professionally designed
banners, headings, and other elements that
you can casily apply and change to any page
on your site."

Readme.Doc

Jim Kirkpatrick

OCIPUG needs Webmasters. This is an op-
portunity for you to develop a new skill and
help our group. To learn more about
FrontPage98 go to the Microsoft web site
and download the FrontPage98 demo. The
demo is a series of animated movies with a
total run time of approximately 16 minutes.
Then come to the General Meeting prepared
to ask questions about FrontPage98.

SMARTDESK, INC

{(Smartdesk.com)

This company is located in Laguna Hilis, Is
Orange County about to take over from Sili-
con Valley?

Software Development

The principals of SmartDesk have been in-
volved in the computer industry for a num-
ber of years and together they have been
responsible for shipping hundreds of thou-
sands of products in the commercial market-
place . SmartDesk’s business model has ai-
lowed the company to focus almost exclu-
sively on technology and cool product imple-
mentations of technologies. In that regard,
the company has provided licensing and
advanced services to other companies.

Additionally the company has gathered sig-
nificant talent and resources such that vir-
tually every aspect of product development
from conception and development to imag-
ing, multimedia production, and graphic arts
is performed in-house.

Web Suite

The SmartDesk Personal WebSuite is the
ultimate communications too! and a revolu-
tionary new software package that tums any
Windows based machine (Win 3.x, WFW,
and Win95/NT) into a solutions oriented web
server. The speaker will cover the many fea-
tures incorporated in WebSuite.

Web Development

Creating first-ratc web sitesis a lot like cre-
ating award winning sofiware, something
that the people at SmartDesk know a bit
about. Having access to all the in-house stuff
(nerd talk) they’ve got sure doesn’t hurt ej-
ther. Add to all of this the power and flexibil-
ity that the VM brings to the table and it’s
casy to see the real-time information-on-de-
mand world taking shape.

SmartDesk will describe several revolution-
ary products that can turn any Windows
based machine into a solutions oriented
server, and can aid in creating first-rate Web
sites, Included are;

WebSuite Personal Web server, chat, guest
book, active pages, firewall security, Web
database, session manager, stats, logs. and
more.

Graphics & 3D Libraries High quality
graphic and animation libraries and indi-
vidual images utilizing state-of-the-art 3D
rendering,

Virtual Machine The ultimate operating
system enhancement for all versions of Win-
dows runs transparently in the background.

WebDesktop Put yourself on the net and
control your desktop from your browser, lo-
cally or remotely. '

Executive Office Simplified menuing for
Windows utilizing a richly created 3D virtual
office.

VM SDK Create royalty-free stand alone
and web-based applications and applets.

MetaBot Automatically analyze your Web
pages for optimum search engine placement,
from the creators of VirtualPROMOTE.

VirtualDESK Advanced desktop manage-
ment and Windows customization with inte-
grated utilities, multimedia support, and more.

Classified Engine Highly scalable, extremely
visual, customizable classified engine with
advanced multimedia and distributed archi-
tecture.
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General Meeting Topics

155th General

Meeting Report
Harv Haight

From 8:30 AM to 9:03 AM our patient Guru
Michael Springer again played his role as
moderator of a lively “Random Access” prior
10 OCIPUG’s 155th General Meeting on De-
cember 20. As has happened on previous
pre-Xmas meetings, appreciably fewer
people were in the audience.

Michael advised members not to rely too
heavily upon tape backups, first because
very large hard drives now becoming more
common mandate elaborate compression
techniques for adequate capacity and faster
speeds. And second because of the serial
nature of ordinary tape recording. He em-
phasized the differences between equipment
available to the general public, and the ex-
pensive tape equipment and extensively
scheduled techniques used by business
networks.

I his opening, President Preston Hill called
for consideration of dropping December.gen-
eral meetings, because of the press of holi-
day activity. He also announced that for
now OCIPUG’s WEB page was down,as a
result of the need for knowledgeable mem-
bers to spend more time making a living. He
pressed for a new manager and more help-
ers. Preston urged more articles from ciub
members; README DOC often has had to
excerpt articles from other newsletters. He
forwarded complaints from vendors who
submitted software for review that feedback
took too long. He mentioned increased fees
by the college for anditorium use. Ed Miller
suggested that cleanup after the meeting by
members would reduce janitorial charges;
Larry Pearce commented that our scholar-
ship awards affect considerably college
goodwill,

Josh Reynolds founded “Cognitive Diagnos-
tics Inc” of Newport Beach, and is presently
its President. Les Sinclair, Executive VP, and
Randy Boyle, Marketing VP, were here and
were introduced by OCIPUG’s Jerry Man.

Clay Leeds, CDI’s programmer and WEB
Master, demonstrated THINK FAST, CDI's
tool for measuring mental quickness,
memory, and attention span.

This program, masquerading as a game,
claims anecdotally to improve for individu-
als both the processing and retrieval of in-
formation, as well as the ability to make rapid
decisions. Sounds a little like something from
Hubbard’s DIANETICS (the basis for
Scientology?) It seems not to be, however,
since (according to CDI) UCl and other mexdi-
cal groups find its basic measurement of
physical, perceptual, and mental reaction
times of value in sensing possible Prema-
ture Mental Impairment (PMI), and even in
preliminary diagnosis of Alzheimer’s Dis-
ease.

Despite a screen bar that resulted from the
mismatch of Clay’s laptop with the hall pro-
jector, the audience responded well; at the
break, CDI sold copies of THINK FAST to
many members for $20 (list price is $40).

The 900K B on a 1.44MB floppy expands to2
MB of hard drive (one directory and a single
THNKFSN.INI entry in C\AWINDOWS.)
CDI’s WEB site is http://www.brain.com, with
technical support available via E-Mail at
support{@brain.com.

Thomas Brothers Maps did not show due
to a malfunctioning CD-ROM drive. Mem-
bers missed especially secing TBM’s
“Points of Interest: Online Maps.” A later
date may be scheduled. The no-show en-
abled Frank Clarke of “Educate the Children
Foundation” to ask for help in setting up
PENTIUM computers at Enterprise Middle
Schools, 2600 West Compton Blvd, on Janu-
ary 10th and 17th. Clarke’s phone in Hun-
tington Beach is (714) 901-7237, his E-Mail
address is etcfl@gte.net. The bankrupt
Compton School District was taken over by
the state; its children, many of them under-
privileged minorities, have been neglected
in any upgrade of school facilities, and badly
need a helping hand as they go into the 21st
Century.

A ten-minute break followed reports by SIG
and Committee leaders.

For most of the time remaining, a mini-auc-
tion was held of on-hand new software to
augment club operating funds; Chris Lloyd,
Jerry Man, and Jim Kirkpatrick alternated as
auctioneers. Members in the audience re-
sponded generousty. A drawing for prizes
closed the meeting.

OCIPUG appreciates very much the dona-
tions from various sources. Thank you!
Winners of OCIPUG shirts were Thomas
Denock #2471, Harv Haight #52, and Frank
Yaeger #2425, Hurricanc programs were won
by Cecil Davidson #2337, Jan

Dickerson #3226, Paul Johnson #766, and
Louis Pappas #2177. Think Fast programs
were won by Fred Haney #743 and Bob
Peringer #676. M. De Tamaso #2450 won an
Avery product; Stewart Koziol #3411 won
Claris Works software.

Tech Tips

The last meeting of CROP’s “Authorized
Academic Training Program, Implementing
and Supporting Microsoft Windows 95"
took place on December 17: eight weeks, 3
days a week, 4 hours a day, or a total of 96
hours.

[ sweated through every minute of it, learn-
ing a lot of how Microsoft wants you to run
Windows 95, and contrasting much of what
I learned against what I'd found the hard
way. I'll modify what I learned the hard way
to use most of my new tricks, but I'm not
convinced Microsoft’s ways are the easiest
or best. If I decide to spend my dough to
end up as a glorious Microsoft Certified Pro-
fessional, I'll have to echo Microsoft’s an-
swers on the certification tests. I'm not sure
1 can stomach that! .

I've watched the book shelves at FRY s and
MicroCenter reflect Microsoft’s emphasis
upon certification by test. The best of the
third-party published aids have “cram”
sheets using practice tests in the official for-
mat, with choices and explanations carcfully
chosen to avoid copyright conflict.

Practice and real tests both are multiple-
choice, with some cute tricks to fault guess-
work. The real tests (for the WIN95 course})
allow 90 minutes to answer 70 multiple and
February 1998
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Articles

multiple-multiple choice questions. No par-
tial credits are allowed, but no points are sub-
tracted for incorrect answers.

Practice tests beat studying straight text!
The course at CROP includes access to
practice tests published by Transcender
Corporation of Nashville, Tennessee.
(hitp.//www.transcender.com/}. These are
quite expensive and copying from CROP is
forbidden. On the other hand, a printout is
possible of the four exams available in the
WINSSCERT 1.5 programs after practice
runs, and VERY detailed explanations are
given for the indicated proper choices.

Test taking hasn’t changed much since the
forties; you answer the test questions the
way the teacher wants them answered, even
if you disagree!

The “lab exercises” of the AATP-CROP
course were highly dependent upon an ideal
network installation, and the installation at
CROP at times placed a major burden upon
the teacher. Ted Turner learned in the Ma-
rines how to delegate work to his student
work force, but keeping 24 machines in sync
was a major problem.

F'm unhappy about a few things. Suppose [
get through all the pain and struggle of mas-
tering the somewhat imperfect Microsoft
programs, and I get to be titled a “Microsoft
Cerfified System Engineer.” Then Microsoft
finally upgrades one or many of the pro-
grams for which I have been certified. If [
worked for an organization, maybe I could
convince my employer to pay for an upgrade
certification; if I were to work for myself, I'm
told I"d be stuck again for the whole bit, right
from the beginning, to be recertified. Again,
presently there is an acute demand for teen-
age hackers who have managed to get
Microsoft certification, With certification,
these kids can formally teach certification
classes with little understanding of how to
teach; they can also be hired at rather good
wages by hungry companies who’ll waive
other educational requirements. How fair is
it to such kids when technology suddenly
shifts to leave them stranded on the beach?
Or what chance do they have of surviving
company politics when all they know is su-
per-hacking?

How will it all be resolved?

Readme.Doc

A WINDOWS 95

UPGRADE EXPERIENCE

Richard Hunter

A funny thing happened while installing
Windows 95. A week or so ago a friend had
just completed a major upgrade: Pentium
MMX 233 motherboard, more RAM than I
had ever seen in one place before and a 8.4
Gig IDE hard drive. The machine was solid
physically. My task was to partition the hard
drive into two primary partitions called from
Boot Manager. The first was intended for
DOS applications; the second primary par-
tition and its subordinate logical drives
would run Windows 95 and WIN95 appli-
cations.

The drive was partitioned with Partition
Magic v3.0 intoa 500 MB (hidden) primary
partition and another 2 GB primary parti-
tion, The remainder of the drive was divided
into logical drives of about 2 Gig within an
extended partition.

Boot Manager was installed by Partition
Magic. The partitions were formatted un-
der MSDOS 6.22 and tested with everything
I had including Spinrite. MSDQS 6.22,
batch files, some utilities, Soundblaster-16
and CD-ROM software were loaded into the
first primary partition which was tweaked out
to show 613KB lower memory. Boot Man-
aper worked fine.

Windows 3.11 was loaded on the second
primary partition, Then Ibegan to load Win-
dows 95 Upgrade. After the initial name
and serial number quiz the startup program
examined the machine. It announced that a
Boot Manager had been discovered - and
that if I proceeded with the Win 95installa-
tion the Boot Manager would be erased. |
decided to continue, and the instzallation
proceded without further incident,

The warning message was right on target!
Upon rebooting, the Boot Manager was
gone and the first primary partition was
inaccessable. Nice going there, WIN95.

So it was back (o Partition Magic to reiden-
tify Boot Manager and the first primary par-
tition. On rebooting, Boot Manager came
right up and enabled a boot to the first
(MSDOS 6.22) primary partition - which came
up without a hitch, apparently untouched
by this near-death WIN9S5 experience.

Must WIN93 be so overly protective? Could
Boot Manager possibly hurt it? Could
MSDOS 6.227 1 would think that the OS
would be friendly in a family sort of way. In
this case nothing out of the way happened.
Either partition could be called to do its own
thing - completely oblivious of the other.

Add this little quirk to your Windows 95 lore.

President's Message

Continued from page |

I have been asked by a few members and, by
somte non-members via e-mail, to establish a
S1G involving digital photography — digital
cameras, scanning, and digital manipulating
of photos. Some interest has been expressed
in“palm” computers. Now to find someone
willing to lead these SIGs. Many want to
altend and be entertained — but few volun-
teer to lead. So - please step forward and
contribute.

Thanks are due Allen Ashley for his untir-
ing devotion to our currently greatest com-
munity service project — helping young
children and their parents learn to use com-
puters at the CANO Head Start program in
Santa Ana. Allen has carried the burden
alone far too long. Allen is now ready to
resign, which means another worthy effort
of OCTPUG will cease. We need members to
come forward NOW.,

Thanks are also due the several members
who have joined volunteers from NQCCC
and other organizations in the EDUCATE
THE CHILDREN FOUNDATION project at
the Enterprise Middle School in Compton. 1
am asking the participants to write a sum-
mary of their work to publish in Readme. Doc
and to submit to local newspapers, radio and
TV stations as another example of our com-
munity service activities.

I'wish to congratulate the following OCIPUG
members who have been honored by being
elected to official positions in other organi-
zations: Max Lockie as President of Winners;
Stan Sabin as Vice President of Winners as
well as Vice President and Program Chair-
man of Orange County California Genealogi-
cal Society (OCCGS). These elections dem-
onstrate that the high quality of OCIPUG
members is recognized by others.
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The Need for Speed

The 56K Modem War is over. Rockwell and
3Com have finally agreed to a single techni-
cal standard for 56K modems ending the in-
compatibility between their modems. Now it
remains for the International Telecommuni-
cations Union to issue a final standard by
September but both companies expect 10
start shipping units that meet the new stan-
dard by February. The incompatibility be-
tween Rockwell’s k56flex modems and
3Com’s X2 modems limited their ability to
talk to each other to only 33.6K. Mecanwhile,
many sites are not equipped with 56K mo-
dems so that usually 56K modems must op-
erate as 33.6K devices. Furthermore, many
consumers are upset that present telephone
lines actually limit maximum transmission
speed to a value less than 56K.

Iowna 33.6K U.S. Robotics modem and use
America On-Line (AOL) as my primary
Internet Service Provider (ISP). I am sure that
many of you are just as dissatisfied with AOL
service as I am. Besides the frequent black-
outs and loss of E-mail, Internet browsing
canbe very painful. However, merely switch-
ing to another ISP is not going to gel me
much faster service though I might have
fewer service interruptions.

My company provides high speed modem
access via T-1 lines. T-1 can transport the
equivalent of 24 conventional lines in digital
format using only two wires. Four wires ar¢
required, two for transmitting and two for
receiving. The main advantage of T-1 lines
is that they provide a cost savings over regu-
lar anatog channels for high volume tele-
phone service users. With T-1 lines, 1 can
access the Internet at greater speeds than
from my 33.6K modem.

The first thought 1 had was to check out
ISDN (Integrated Services Digital Network)
lines. ISDN is a digital transmission proto-
col accepted by nearly all the world’s com-
munications carriers including Pacific Bell,
Sprint, MCI and other famitiar names. ISDN
consists of two channels: Bearer channels
(or B channels) that transmit data at high
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Herb's Hangout

Herb Huey

speed and Delta channels (D channels) that
carry call setup, signaling and other infor-
mation. ISDN can carry all types of signals
including voice, data, studio-quality sound,
and video. Most homes use ISDN for its
ability to connect to the worldwide telecom-
munications network. The Primary Rate In-
terface in the U.S. consists of 23 64Kbps B
channels and one 64 Kbps D channel. The
total bandwidth is 1.544 Mbps and is de-
signed to be carried through a standard
North American T-1 trunk line. Costs vary
among carriers but one package that is of-
fered consists of a $300 installation charge
to bring an ISDN line to your home and $75
per month usage charge. You can either lease
an ISDN modem or buy ong.

Hughes Communications has been adver-
tising the DirecPC, an Asymmetric Digital
Satellite Broadcasting (ADSL) system.
DirecPC sends 400 Kbps downstream data
from a Hughes C/Ku-band satellite in the
Southern sky to an elliptical 21 by 36-inch
dish. This dish is similar to the dish for
DirecTV. Hughes now offers DirectDuo
which packages everything you need for
Turbo Internet, the software behind DirecPC,
and obtaining DirecTV programming. The
basic DirecPC dish costs $299 and profes-
sional installation is available for $200 which

is recommended since aiming the dish is a
two man job. The lowest priced monthly ac-
cess program is $19.95 a month for week-
night and unlimited weekend access of 200
Kbps service. Other higher cost plans in-
clude five hours of connect time. However,
remember that DirecPC is an asymmetric sys-
tem. This tmeans that DirecPC users must still
use a telephone connection for upstream
communication.

For years cable operators have dazzled us
with promises of Internet access at down-
Joad speeds greater than 100 Mps (100K).
High equipment startup costs and a lack of
standards make it difficult for those prom-
ises to be fulfilled. Last year my cable opera-
tor, Comcast Cablevision, announced cable
modem service was available for the Buena
Park area for $39.95 per month for unlimited
Web access. This may sound high at first to
those of us who have unlimited Internet ac-
cess at $19.95 a month. However, unlimited
access still means that you are limited by
your modem speed and your ISP’s capabil-
ity. With a cable modem, your fine is always
on meaning you can immediately access the
Web right after logon.

Five vendors, Cisco Systems, Hayes Micro-
computer Products, Samsung Electronics,
Sony Electronics and Thomson Consumer
Electronics have adopted a single standard
for high-speed cable modems in Octeber
1997. By adopting a single design, cable
modem prices should drop quickly making
cable modem a formidable competitor in the
high speed race against ADSL and ISDN.

Microsoft recently invested $100 million in
Comcast and @Home which is also backed
by Cablevision, Cox, TCI and two Canadian
cable operators. @Home recently an-
nounced that it has 26,000 paying cusiom-
ers. Comcast@Home is now being offered
in the West Fullerton area where I Live. I have
signed on for a trial basis. Installation is spe-
cially priced at $100 (a $50 discount) and for
that I get to lease a cable modem, a 10 Base-
T Ethernet card that I get to keep and a spe-
cial version of Netscape. Upgrades in ser-
vice are free just like my cable. Installation
will take place on December 26 so T will re-
port on my experience next month.
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In order to iflustrate the differences in speed.
the table below are the download times to
bring the Mona Lisa from the Louvre
Museum’s Web site.

Modem/Speed Download Time
Bits per Second
2400 3 min., 50 sec.
9600 57.5 seconds
14,400 38.3 seconds
28,800 19.2 seconds
33,600 16.4 seconds
56,000 9.9 seconds
ISDNLine
128,000 4.3 seconds
ADSL

Asymmetric Digital Satellite Broadcasting

400,000 1.38 seconds
T-1line
1,544,000 0.3 second
Cable Modem
3,000,000 <0.2 second

Of course the download times are under ideal
conditions and do not consider delays on
the Web. For instance, the T-1 line in my
office rarely brings up graphics that fast.
However, the table dogs point out the po-
tential of high speed technelogies versus
analog systems.

SIGNING OFF

My mouse just died refusing to scroll prop-
erly even after a thorough cleaning. [ uscd
my old Microsoft Mouse from my 486 sys-
tem but I couldn’t stand the feel of it any-
mote. I bought a Kensington Orbit Trackball
Mouse. The trackball is located so that your
forefinger rests comfortably on top of it in-
stead of your thumb, It takes a little getting
used to it but it is very smooth. I will also
report on my further impressions of this
mouse next month,

Cookies
A computer cookie is a smail text file auto-
matically planted on your hard drive by a
Web site you're visiting. 1t records informa-
tion you enter at the site so its owners can
learn more about who uses their Web pages
and how.

The usual cookie notes which parts of the
site you visit, what your user name and pass-
word are for that site and, if you buy some-
thing it can remember your credit card num-
ber. It guards your information on your hard
drive in a tiny file (about 2K). The next time
you visit that Web site, its server software
will read the cookie’s information. But when
you're just surfing around, no other server
reads it.

All of the cookies I've seen so far are quite
benign, and they save me the trouble of re-
typing basic personal information. They
even enable their home Web sites to greet
me with a nice line like, “Welcome back, Phil.”
But there could be a hidden agenda to such
hospitality. Offline, if you give personal in-
formation to a company, it could sell most of
the information 10 marketers. Online, this
holds true of information you give a Web
site.

Cookies note personal preferences such as
what articles you read on the site or what
site you visited previously. A collection of
such data on millions of people would be
valuable to marketers, and no laws prohibit
gsite owners from cashing in on the data
they've collected. Benign or not, cookies
make some people feel exposed. They don’t
like having their Web wanderings tracked
on their disk space-with or without permis-
sion. If you have these same worries, don’t
panic. You can get rid of cookies whenever
you want; they "re text files you can read and
eras¢ using any word processor.

To find cookies on your hard drive, Win-
dows users should search for “cookies.ixt,”
Better still, the Netscape Navigator 3.0 and
Internet Explorer 3.0 browsers can keep sites
from planting cookies on your computer with-
out your permission. Also, downloadable
utility programs on the Net can help you
find, view and manage cookies.

What's in a cookie?

When a web site wants to remember your
actions and preferences, and would rather
store them en your own computer than on a
central database, it leaves a little “state-info
mechanism” file called a “cookie” on your
hard drive. Search engine sites are starting
to use them to personalize your viewed page.
Shopping sites use them to hold your latest
shopping goodies and personal preferences.
Online city guides use them to remember your
address.

Some people see this as an invasion of pri-
vacy and want to eradicate all cookies. Some
don't care. And some want to know which
cookies are on their disk and what's m those
cookies, so they can trash those they don't
like and keep those that are helpful.

You could avoid getting any cookies in the
first place, if you’re using Navigator 3.0 or
Explorer 3.0, because both have opttons for
blocking any new cookies or at least warn-
ing you.

In Navigator, choose the Option menu in that
the Network preferences, and then Protocols.
Check or uncheck the box labeled “Show an
Alert Before Accepting a Coolde. “ Then any
time a cookie is sent your way, you'll see a
warning dialog box.

In Explorer, you choose the View menu, then
the Options, then Advanced, and check or
uncheck the “Warn Before Accepting ‘Cook-
ies™’ box.

By the way: on the Mac, you could simply
copy the name of the cookic file.
“MagicCookies” in Netscape, “cookies.txt”
in Internet Explorer, thendelete it and make a
folder with that name. Since new files can’t
replace folders of the same name, you won't
get any cookies.

Oh, and most cookies have an expiration
date. Both the edible and web-able kind.

This article appeared in DataLine Vol 12
Issue 11 November, 1997published by the
Tacoma Area PC Users Group TAPCUG
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Keep It Clean!

A cardinal rule of computer maintenance

Ken Fermoyle
If cleanliness is next to godliness, we com-
puter users are an irreverent lot! That’s the
considered opinion of many computer main-
tenance and repair specialists.

Dennis Orloff, a computer service engineer
in Southern California for more than 10 years,
is one. Lyle Wood, who services computer
equipment in Vancouver, British Columbia,
is another. Technicians I know in several
L.A. areacomputcr shops agreed that dirty
equipment is a common problem. Time after
time when he was called in to fix failed ma-
chines, Orloff reports that he had to tell cli-
ents “It’s not broken, it’s dirty!”

“Computers are a magnet to dirt; they can
suck in dust from the air and major parts
that need to be kept cool get coated with it.
The result is overheating and poor perfor-
mance, data loss, or even system break-
downs,” notes Wood, honcho at the aptly
named Ounce of Prevention Computer Ser-
vices (www.ounceofprevention.ca), which
now has franchises across Canada.

“There is a common misconception among
individual and corporate computer users that
their machines are indestructible,” says
Orloff. “They don’t realize that dust resi-
dues, skin oils and adverse environmental
conditions do a lot of harm to sensitive elec-
tronics and plastic materials.”

Experts agree that simple cleanliness and
regular maintenance can mean longer,
trouble-free life for computers, peripherals,
and other office machines. It doesn’t re-
quire a lot of time or money, ¢ither.

All it takes is perhaps an hour of your time,
a vacuum cleaner, CD and disk drive clean-
ers, compressed air duster, brushes, swabs,
plus cleaning products available at most
large computer and office supply stores, or
via mail order.

Orloff started ComputerBath, a company that
offers a line of products designed to cover
- most cleaning needs. He developed Power
Cleaner, a non-flammable, non-butyl, wipe-
on wipe-off formula that “cleans, removes

Page 8

stains and shines, all in one step.” The firm’s
Starter Kit ($12) includes a can of Power
Cleaner, special two-sided cleaning cloth,
keyboard brush and long swabs for hard-to-
reach places.

ComputerBath also has the most complete
set of tools on the market in its Comprehen-
sive Maintenance Kit ($49.95). Check
www.computerbath.com for details. (The
Marine Corps Information Systems re-
quested a rugged “all-terrain” version for
use in the field.) User Groups might consider
investing in the kit and recouping its cost
by having periodic “Keep It Clean” sessions
in which members’ computers are cleaned
for a modest $5 to $10 fee.

Other companies that sell computer clean-
ing and maintenance product include ACL
Staticide (www.aclstaticide.com), Allsop
(www.allsop.com),
Kensington(www. kensington.co m/prod-
ucts), Keysan (www.keysan.com)
PerfectData (www.perfectdata.com), Never
use ammonia-based or abrasive household
cleaning products on your computers or
other office equipment.

Start your cleanup by shutting off power.
Dust computer system and work surfaces,
including under the menitor, keyboard,
printer, etc. Vacuum around the work area.
Vacuum vents on the computer case and all
peripherals. Remove the case cover and
ground yourselfby touching the metal com-
puter chassis or, even better, wear a ground-
ing strap. Blow out all debris from inside the
case with a compressed air duster, being care-
ful not to damage any of the wiring or elec-
tronic components. Concentrate on the
vents, fan(s), power supply, diskette and CD-
ROM drive openings. Use long cotton
swabs to get into crevices. Replace case
COVET,

Unplug your keyboard, turn it upside down
and shake gently, then use a brush to clean
between the keys. Remove screws that hold
on the bottom and blow out dust and debris
from the innards with theair duster. Replace
the back. Follow a similar procedure with
your mouse or trackball, except that you
should use swabs and a safe cleaner made
for the job to clean the ball and positioning

rollers.

Clean your printer, too. Follow directions in
your User Manual because different types
of printers require different care. (This could
be a subject for a future column if enough
readers are interested.)

Now that the insides are clean, go over the
exteriors. A cleaning product like
ComputerBath should not be sprayed di-
rectly on surfaces. Spray it on a cleaning
cloth, wipe on, then wipe off. Stubborn stains
may require a second application.

Use a drive cleaner disk to clean floppy and
CD-ROM heads every three to six months,
depending on system usage.

Finally, make sure there are nokinks in cables
and cords, and that all plugs and connec-
tors are still properly seated after being dis-
turbed during the cleaning process.

Computers used in homes with pets may
need special care, because fur from the ani-
mals can build up on or inside air intakes.
This can create serious overheating in a
hurry! One technician told me of a customer
who had a Border Collie that curled up at her
feet while she used her computer.“She
thought it was cute-until one day her sys-

" tem acted up and she called me in to see

what was wrong. As soon as I pulled the
mid-tower case out from under her desk 1
could see the problem. Dog hair had been
sucked into the case and was clogging both
the air intake areas and the fan cage! I
cleaned it out well and everything was fine.
She had called me soon enough to prevent
permanent damage, though her CPU’s life
might have been shortened by a few
months.”

Keep this in mind if you have a pet. Keepit
out of your computer room and check your
system regularly to be sure they are free of
fur or hair balls.

Keeping your system clean takes only a few
hours a year, but could add years to its life!

Copyright 1998, Ken Fermoyle. For one
time use only; all other rights reserved.
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Prevent IE 4.0 -Bug-s

From CNET reviews

Microsoft Internet Explorer v4.0 (IE40) may
be the best browser, yet with more than a
million downloads in its first 48 hours, there
have been plenty of people finding prob-
lems. As the browser technology progresses
and emerges, it becomes more and more sys-
temically pervasive. IE 4.0 seizes control of
many system files, and therefore has the
potential for more serious problems than
most anything short of a botched operating
system upgrade. You can do several things
to avoid many IE 4.0 problems before you
even install the software.

First, be sure to follow Microsoft’s instruc-
tions and unnstallal! Preview Releases of
IE 4.0 before installing the final version.

Second, IE 4.0 is a resource-intensive appli-
cation, and what appear to be bugs may be
nothing more than hidden weaknesses in a
stressed-out system.

Before you install, check the following:

1. Check out the Things to note before in-
stalling section of the download pages
(http://www.microsoft.com/ie/ie40/down-
load/win95.htm.)

2 . Make sure your BIOS is up-to-date (check
with your system vendor),

3. Make sure your video drivers are cur-
rent (check with your video card manufac-
turer). This is extremely important in TF 4 0

4. Don't ask more of your system than it
can give. Microsoft recommends a 486/66
with 8MB of RAM as a minimal platform
for the browser-only version of IE 4.0 un-
der Windows 95.

If these preparations don't help, don’t for-
get that every copy of Internet Explorer
comes with 90-day free technical suppoit.
You can also access a wealth of information
at Microsoft’s searchable Knowledge Base:
(http.//support. microsoft. com/support/
c.asp?pr).

Readme.Doc

Freiburg Text-Viewing Issue: As reported
by the German publication C’t (http://
www heise de/ct), the final version of IE 4.0
contains a security hole. This gap allows
malictous Web site administrators to view
the contents of a text, HTML, or graphics
file onauser’s hard drive. Using a command
hidden in an invisible frame, the hacker coutd
read the data, then send it back to themselves
using another hidden command. Microsoft
confessed quickly to the bug and has posted
a bug fix (http://www.microsoft.com/ie/secu-

rity?).

Uneasy Uninstall; Users have reported seri-
ous difficulties uninstalling IE 4.0, If yvou plan
to uninstall 1E 4.0, be sure to follow
Microsoft's instructions. These should be
sufficient for most users. If you want to use
the IE 4.0 uninstaller to remove certain com-
ponents, be warned. The Advanced option
lets you delete backup information, which
frees up several megabytes of space but pre-
venis any future IE 1.0 uninstall. Best ad-
vice: leave the files where they are. How-
ever, if you've deleted the TE 4.0 backup in-
formation the only Microsoft-sanctioned
solution is reinstalling Windows to a differ-
ent directory and starting clean. If you're
having trouble uninstalling IE 4.0, you might
want to take a look at Chip’s Resource Page
(http.//www.raton. com/~chip/iedremov. htm)
which discusses a quick and dirty way to
muscle 1E 4.0 out of your system. Remem-
ber, these actions contain some degree of
risk so be sure to back up all important data
first, and have a copy of your Windows in-
stall disks on hand.

Office 97 Problems: You've installed [E 4.0,
and then you up,, ded to Office 97, Later,
you decided to uninstau ue~ © Then Office
97 stops working properly. IE 4.0 ana w..we
97 share many files. When you install IE 4.0,
it creates backup copies of files it replaces.
If you then install Office 97 and remove [E
4.0, the pre-IE-4.0 files reappear, overwriting
shared files needed by Office 97. To fix the
problem, reinstall Office 97, For more infor-
m ation on this issue, check outtheMicrosoft
Knowledge Base article.

Screen Slowdown: Users report noticeable
graphics slowdown from their pre-1E-4.0
days. For instance, when dragging any ap-
plication window around the screen, re-
draws that were once smooth now looked

jerky. This can be fixed by going into the
Windows Explorer and selecting View/Folder
Options/View tab/Visual Settings, and then
deselecting “Show window contents while
dragging.” Other users have reported more
severe slowdowns, and some have reported
video-related system errors. You can correct
many of these problems by downloading
newer video drivers from your card’s manu-
facturer. If that doesn’t soive the problem,
try viewing your desktop in the Classic Style
mode (open a Windows Explorer view of a
drive, select View/Folder Options. and click
Classic Style). More severely, you can re-
move Desktop Component Upgrade entirely
using Add/Remove Programs from the Win-
dows 95 Control Panel. This will free up re-
sources to allow your graphics to refresh
more quickly.

Failed font memory: Many users are com-
plaining that neither IE 4.0 nor Outlook Ex-
press remembers font size changes between
sessions. This isn’t completely true—both
applications can be forced to remember font
size changgs, but the feature is buried a bit.
Simply selecting View/Fonts and choosing
asize won’t do the trick. Instead, in Imemet
Explorer, go to View/Internet Options/Gen-
eral/Fonts, then change the default size, and
select Set As Default. In Outlook Express,
go to Tools/Options/Read, then click the
Fontsbutton. Choose your font settings, and
then click Set As Default.

Sticky scroll bars; Under certain rare cir-
cumstances (particularly when more than one
browser window is open) on some machines,
the IE 4.0 scroll bar may stop working. While
this is acommon problem, there is difficulty
reproducing it on command, adding to the
frustration. Until there’s a fix, though, there’s
.. easy work around: use the arrow keys.

Start menu clutter: If the contents of a folder
in your Start menu are too large to fit in a
single column, [E 4.0°s Desktop Integration
(if installed) will force them into a single.
scrolling column. To avoid this, you have
two choices. Uninstall Desktop Integration
or break up that long list into several
subfolders. To do so, right-click the Taskbar
and select Properties. Choose the Start Menu
Programs tab, click Advanced, then create
subdirectories of the programs, and split up
your shortcuts into smaller lists.
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Dial-up networking issues: In some cases,
IE 4.0 can not only lose saved passwords
for preconfigured connections, but it
wouldn't allow you to save passwords. De-
leting the PWL files, as some Usenet deni-
zens suggested, has made no difference.
However, the following technique (laken
from Usenet) does the trick: Go to Start/Set-
tings/Contro! Panels and select the Network
Control Panel. Add the Client For Microsoft
Networks client. Set your Primary Network
Logon to Client for Microsoft Networks, click
OK, and reboot. Microsoft claims this prob-
lem comes from Windows 95, not IE 4.0—
this issue has only recently come to light
because the networking feature is now be-
ing used so heavily, thanks to the new
browser.

Annoying Autodials: IE 4.0 keeps attempt-
ing to dial ISPs automatically, until ¢ither
reboot or the Offline mode selected. If this is
the case, you may have your subscriptions
sel to automatically update. Go to Favorites/
Manage Subscriptions, then right-click a
subscription, and choose Propertics. In the
Schedule tab, be sure that Don’t Update My
Subscription When I'm Using My Computer
is checked, then click the Edit button, and
check the Repeat field to be sure that it’s set

properly.

Logging problems: IE 4.0 uses a pair of
index dat files—one in the History and one
in the cache—to store information about
where you've been on the Web. When you
clear the cache or history, these files should
revert to their default size of 16K. Often,
however, they don’t. Instead, they continue
to store old data. Ifleft alone, these files can
get rather large (1MB or more), possibly de-
grade browser performance. and definitely
eat up drive space. A new application called
TweaklE  (http://www.wizsys.com/
tweakie htm) from Wizard Systems deletes
these files for you whenever they get too
large. It also lets you browse your cache,
remove your cookies, optimize your network
settings, and disable Content Advisor if you
have forgotten your password. (Parents will
be happy that this last feature requires you
to obtain a password from Wizard Systems,
so kids won’t be able to bypass any content
restrictions.) The product isn’t free, but a
portion of the proceeds is donated to char-

ity,

Other known issues: There are also a num-
ber of known issues with fixes and
workarounds posted on Microsoft’s site. Be
sure to check there before contacting tech-
nical support.

Rumors:

Youcan't blame everything on IE 4.0. Some-
times apps just crash, and it’s not necessar-
ily your browser’s fault.

Ifyou know of a bug in [E 4.0, please contact
Microsoft Technical Support at 425/635-7123
in the United States and 905/568-4494 in
Canada, If you have any workarounds for
anything covered, please email:
reviews(@cnet.com.

Useful World Wide
Web Sites

USER FRIENDLY— The Journal of
the Los Angeles Computer Society
October, 1997

Larry Barrett, Product Support Man-
ager for EarthLink Network has pro-
vided some useful Internet addresses fo
LACS. We thank them both and hope
you will find them useful. We would be
happy to include your favorites also.
Please send them to the editor.(Note
Mr Man). Ed

Unusual search Engines, Databases, Li-
braries, and Other WWW Resource Cen-
ters

The WWW Virtual Library (Virtual Library
Distributed By Subject Catalog)

http://celtic.stanford.edu/v1ib/
Overview.htmi

The Argus Clearinghouse (An Internet  Li-
brary by Topic)

http:/ /www,Clearinghouse . net/

Search Engine Watch (Learn Everything
You've Ever Wanted to Know About Search
Engines:

http://www.searchenginewatch.com/

LookSmart (A New Search Engine by
Reader’s Digest) -

http://www.locksmart.com/
Deja News (Search for Newsgroups)
http://www.dejanews.com/

Dogpile (Searches Multiple Search Engines,
UseNet, FTP Sites and News Wires)

http://www.dogpile.com/

BeeLine Search with multiple search engines
at one time.

http://www.transerve.com/
beeline. html-ssi

Travel/Map Sites

Mapblast (Allows You To Create, E-mail, and
Embed Your Own Free, Interactive Map.)

hitp://www.mapblast.com/

MapQuest (Very Comprehensive Map-Pro-
gram)

http.//www.mapquest.com/

Travelocity (Allows You To Check/Make Air,
Car, Hotel Reservations)

http://www.travelocity.com/

The Mining Company (Another Terrific
Travel Site for Reservations, etc.)

http://home. miningco.com /travel/

WorldSpan (Allows Yon To Compare Flights
and Fares and Book Reservations.)

hitp://www.worldspan.com/
TravelNow
http://www.travelnow.com/

The WWW Virtual Library (Virtual Library
Distributed By Subject Catalog)

http://celtic.stanford.edu/vlib/
Overview. htmt

The Argus Clearinghouse (An Internet Li-
brary by Topic)

http:/ /www.Clearinghouse. net/
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A dBASE

, Desktop Pubhshmg

Special Interest Group Meetings held at the OCIPUG SIG space.

- 3D Studio 3 sat Feb 21
: 10:00AM Room A
Leader: David Carroil 775-3130

' We discuss Windows NT based 3D Shudio Max

and review its capabifities. Call SIG Leader for
specific topics and details.

Cﬁmputerized Sewing 2@ Sun Feb 8
1:00PM Room A

549-0958

Bev Blakeley
848-0304

Donna Springer

Leader
LeaderzZ:

This initial organizing session will introduce using
the PFAFF sewing machine and a computer for

" special sewing operations. Future topics will be
—-oonsidered s0 brmg your ideas.

4" Wed Feb 25
7:00PM Room A
Leader: Max Lockie  720-8170
Guru: Tom Toner 537-9175

Rélé,tjonél features and applications of dBASE
database for DOS and Windows are discussed.

: Call SIG. Leader for specm: toplcs and details.

1t Thu Febh 5
7:00PM Room A
©377-0439

Leader:  Charles Schreiber

‘We review various programs from basic word pro- .
-cessors to sophisticated Desktop Publishing pro-
.- grams used to publish newsletters and similar
- documents. Share your problems and expertise.
~. . Call'SIG Leader for specific topics and details.
" A new leader is neaded starting March 5.

. DOS and Utilities 1% Sat Feb 7
et 1:00PM Room A
" Leader:  Ed Miller 470-9319
Leader2: Richard Black 536-0036
~Guru: - John Goodman - 537-6400

o .Wg wil discuss CMOS Advanced settings.

Genealogy 1% Wed Feb 4
7:00PM Room A
Leader: Stan Sabin  968-7307

We wili demonstrate using’ hand scanners to scan
and modify pictures and graphics, etc. Results
will amaze you.

Genealogy Il 3% Thu Feb 19

1:00PM Room A
Leader: Chris Hansen 637-0102
Leader2: Preston Hill  893-2403

We will demonstrate creating geneafogical books
from your Ancestral Quest or other databases.
GenBook will be compared with book generating
capabillities of Ancestral Quest and other programs.

Geoworks 2% Mon Feb 9
' No Meeting
Leader: Charles Schreiber 377-0439
Leader?: Reg Roberts 642-5399
Discontinued for lack of interest.
Hardware 4" Thu Feb 26
7:00PM Room A
Leader: Leader needed
Leader?: David Yap 847-1517
Guru: Bob Basaraba

- New computer hardware and peripherals are dis-

cussed, Bring your hardware related problems for
possible solution. Call SIG Leader for specific top-
ics and details.

29 Fri Feb 13
7:00PM Room A

Internet

Leader. Richard Armenteros  378-9311
This EVENING SIG demonstrates connecting to
the internet and using various tools to locate sites
and handle data. Call SIG Leader for specific top-
ics and details.

Internet & Page Design 1% Thu Feb 11
9:30AM Room A

960-7494
893-2403

Frank Disparie
Preston Hifl

Leader:
Leader2:

NOTE DATE change to FIRST THURSDAY.

We open with the usual Q&A for novice and ex-
peit to exchange tips, tricks, and resolve problems.
We will emphasize learning HTML and intreduce
using varfous HTML editors such as Front Page,
Page Mill, and others. A special project is to help
design and maintain the OCIPUG Web Page. Nov-
ice or expert, come-and have fun.

investing 2 Wed Feb {11
7:00PM Room A
Leader: Tony (Mel) Mellini  536-8733

We discuss various computer programs for ana-
lyzing investrment information and how to obfain it
from the Internet. Call SIG Leader for specific top-
ics and details.

Microsoft Office 2" Thu Feb 12

7:00PM Room A
Leader: Ken Kamber 637-4496
Leader2: Louise McCain 434-0784
Leader3: Alan Liebschutz  859-5815

Various features of the Microsoft Office suile of
Windows applications are discussed. Call SIG
Leader for specific topics and defails,

Feb 10

Modem 2™ Tue

7:00PM Room A
Leader:  Kim Kymlicka 495-1319
Leader2: David Ya 847-1517
Guru: Michael Springer

An extensive opening Q&A session is followed by
discussion of special fealures of modems, espe-
cially as pertain to connecting to the OCIPUG BBS
and to the Internet. Call SIG Leader for specific
topics and details.

' '\ E'di;ﬁggr @“_&—

__Warner

FEBURARY 1998

Resource Center

Most evening SIGs are held from 7 p.m. to 10 p.m. at our SIG space:

1520 Brockhollow Drive, Suite #38

Santa Ana, California

The Brookhollow Office Park is easily accessible via the northbound and
southbound Dyer Road exits from the 55 Freeway. Abundant, well-lit park-
ing is available a few feet from the ground level entrance.

For late-changing information:
OCIPUG Hotline:
OCIPUG BBS:

662-2939
751-3242
Visitors are always welcome — please join us!

OCIPUG SIG GUIDE
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'0S/2 WARP Connect 4" Fri

"Feb 25

Network 4" Wed

7:00PM RoomB
Leader: Leader needed
Leader2: Ken Kamber 637-4496

We review network basics with an overview of the
various networking systems. Call SIG Leader for
specific topics and details.

New User/New Member 1+ Sat Feb 7

9:00AM Room A
Leader: John Lunsford  995-0947
This second of a 4-part introduction to computers
and their effective use will emphasize what hard-
ware is and does, relations with vendors, and what
fs needed to use Windows 95. You can begin with
any patrt.

NowWhat Do | Do? 3% Thu Feb 19
. 7:00PM Room A
Leader: John Donan 633-6616
Guru: John Goodman 537-6400

Leamn how experts in different areas solve present
and future PC-related problems that you and oth-
ers bring. We have an expert-of-the-month. Bring
your questions, preferably on disk or paper, and a
hblank {1.44MB) diskette. Calt SIG Leader for de-
tails.

05/2 34 Tue Feb 17

7:00PM Room A
Leader: Steve Schiffman = 531-0376
Guru; Gary Granat 731-0457

We will demonstrate various ulilities and other fea-
tures to help you manage OS/2, Call SIG Leader
for specific topics and details.

Feb 27
7:00PM Room A

Visitors are welcome at all SI1Gs and monthly General Meetings.

4" Tue Feb 24
7:00PM Room A

Personal Finance

Leader: Max Lockie 720-8170
A Q&A session will cover Quicken, QuickBooks
and other DOS and Windows programs for man-
aging your personal and small business finances.

Call SIG Leader for specific topics and details.

Programming 2™ Sat Feb 14
9:00AM Room A

Leader: Neil Swan 536-4385
We discuss various programming languages and

their appiications.

Windows 95 2" Mon Feb 9

7.00PM Room A
Leader: Frank Disparte  960-7494
Guru: Rudy Wolf 628-3715

Share your problems and solutions for instatling
and using Windows 85. Call $IG Leader for spe-
cific topics and details.

Windows 3.1 3% Wed Feb 1
7:00PM Room A
Leader: Richard Hunter  968-63872

We will have the usual questions and answers fol-
lowed by a beginners session on Windows 3.x.
Bring all of your basic questions as well as tips
and tricks.

Windows NTW 1% Tue Feb 3
7:00PM Room B
Leader: Ed Leckiiter ({310) 540-1696

This SIG will focus on Windows NT Workstation
as an alternative operating system for stand-alone
users of Windows NT and Windows 95 applica-

WordPerfect 1% Mon Feb 2

7:00PM Room A
Leader: Jeff Sinn 775-2300
Leader2: Richard Baznik 669-8074

Leader3: George Austin {310) 375-7213
We review basic and advanced features of DOS
and Windows versions of WordPerfect. Call $IG
Leader for specific topics and details.

General Meeting Last Sat  Feb 28
9:00AM OCC Science Hall

Leader: Jim Kfrkpatrick 642-8795

MICROSOFT {http://www.microsoft.com)

Microsoft FrontPage$8 provides a quick, effec-
tive way for new users and professional Web de-
velopers alike to easily create and manage profes-
sional-quality Intemet or Intranet sites without pro-
gramming. Use FrontPage28 ta create WYSIWYG
frames/pages and draw HTML tables in the
WYSIWYG FronlPage editor. Quicily build and
maintain well organized Web sites with compre-
hensive management tocls. Automalic hyperfink
maintenance prevents broken links. Seamless

-integration with existing content and desktop ap-

plications makes you productive from the start,

To learn more.about FrontPage9s, download the
FrontPage98 demo at http://204.203.124.48/
frontpage/demo/defaultasp. Then ask questions
about FrontPage98 at the General Meeting and/or
Internet SIGs.

Contact Richard Bilack { 536-0036} to heip
design and maintain the OCIPUG Web Page.

SmartDesk Ine_{htip://ismartdesk.com)

SmartDesk of Laguna Hills will describe several
revolutionary products that can turnany Windows
based machine into a solutions oriented server,;
and can aid in creating first-rate Web sites. In- -
cluded are:

. tion software, Call SIG leader for specific topics WebSuite
Leader: Steve Schiffman  531-0376  ang details. Graphics & 3D Libraries

: C ' Virtual Machine
Features of OS/2 Warp Connect are discussed with Executive Office
emphasis on connecting to the Internet and local VM SDK
networks, including generating HTML documents. MeotaBot
Call 8IG Leader for specific topics and details, VirtualDE SK

Monthly General Meetings r ™

Orange Coast IBM PC User Group (OCIPUG) meets in the Science
Hall of Orange Coast College in Costa Mesa, California. Random
access question and answer session begins at 8:30 am, and presen-
tations begin at @ am on the Last Saturday of the month, unless

otherwise noted.

Ample free parking is available on campus lots off of Adams,
Merrimac and Fairview (see map at right). All facilities and parking

are handicap accessible.

Visitors are always welcome — please join us.

OCIPUG SIG GUIDE
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“Tile: Mr. Mrs. Ms. Dr. Prof. Hon. (Circlé 6ne)

OCIPUG Membership information

Orange Coast IBM-PC User Group {(OCIPUG), a non-profit all-
volunteer organization, was formed in 1985 and has grown to
become one of the most respected user groups in the country,
Qur purpose is to provide computer enthusiasts with an opportu-
nity to gain related knowledge and to offer assistance when needed.

An individual, famity or student (verified 12 undergraduate units
or & graduate units) membership includes;
= a subscription to Readme.Doc, OCIPUG's monthly
newsletter
+ discounts on public domain, shareware and commerciat
software .
= access to OCIPUG's online services, a local bulletin board
* Internet e-mail access through OCIPUG's bulletin board.
- (Requires signed Acceptable Use Agreement which will
be mailed to you upon receipt of your application.}
« eligibility for the drawing at the monthly General Meeting
= a Support Group Hotline

To become an OCIPUG member, complete the application below
and mail it along with your check or money order to:

OCIPUG

1500 Adams Avenue #105-121
Costa Mesa, CA 92626

Td reduest more information, call: (714) 662-2939

Orange Coast IBM PC User Group
1500 Adams Avenue #105-121
Costa Mesa, CA 92628

First Name:

Street Address:

Home Phone:( ) ' Work Phone: (

Occupation;

Annual Dues:
- Make check payable to OCIPUG

and mail to the above address

or bring to the General Meeting.

Have you been a member of OCIPUG before?
If s0, what was your membership number?
I heard about OCIPUG from:

Membership: New

City:

Benefits of OCIPUG Membership

OCIPUG is a valuable resource for computer users. Help is readily
available to assist with software or hardware problems. You will
get answers to your guestions, learn more about computers or a
particular program, attend Special Interest Group (SIG) meetings
and exchange ideas and information on related issues.

QOCIPUG monthly general meetings are a great place to see new
product demonstrations and the latest releases of established prod-
ucts, often prior to initial shipment. At these meetings we often
host the industry's top-of-the-line manufacturers such as Microsoft,
Novell, Lotus, iBM and others who send their representatives to
demonstrate their latest products. Some of our guest speakers
provide significant insight into current hardware and software is-
sues that affect the industry as a whole.

OCIPUG's online services include a BBS, 751-3242, which runs
at speeds up to 28.8K bps, which contains useful information
about the group and its educational resources, We also carry a
full line of public domain and shareware software available on
disk at our general meetings and as downloads from our BBS.

OCIPUG publishes an award-winning newsletter, Readme.Doc,
which contains insightful and informative articles and product re-
views by OCIPUG members and interesting reprints from other
user group newsletters from around the country.

OCIPUG has more than twenty-five SIGs that meet at various
times during the month. These SIGs focus on specific areas of
computing and often host speakers with expertise in that field. it
would be difficult to find such an abundance of knowledge any-
where that is so readily available to all our members,

OCIPUG has it all! Why not join today?

Today's Date:

Renewal (Circle one)

Last Name;

State: Zip:

Fax: ( )

Company:

Individual Membership? Family Membership? Family Member{s) Names:

| consider my skill level to be:

Beginner Intermediate  Advanced (Circle one)
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$45.00 §
$60.00 $
$25.00 $

Individual
Family
Full-time student
(U-grad 12 units; grad & units)
Donation 3

Total Amount Paid: $
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Products for Review

PRODUCTS FOR REVIEW

Norm Bergman

The following materials have been received by OCIPUG for evaluation. Qualified members may try them out and upon submitting a
satisfactory review to the editor will be given the registration materials and the product will become the member’s personal property. The
reviewer shall agree to observe the ¢lub’s rules on not shartng software with others. One should keep in mind the wide range of interests
of club members and if, upon inspection, the product does not coincide with one’s own interests, it should be returned to be reassigned.
The reviewer should keep in touch with the editor if he/she nins into difficulties or delays. The reviewer shall agree to return the product
if, in the editor’s judgment, the review is not submitted in a timely manner. A balanced evaluation should point out the product’s good
points as well as its shortcomings. The review becomes the property of OCIPUG and may be edited and reproduced by the product donor
and other user groups. The reviewer’s name will be used as author of the article. In accepting the product the reviewer agrees to these
stipulations. The writer will be given a copy of Guidelines for Product Reviews 1o assist in preparing the report.

COMPANY Note PRODUCT Received Assigned Due REVIEWER
Connectix * 1 Agent 95 11/96 12/97 2/98 Rusty Hupy
Corel Ventura 97 12/96 3/97 6/97 Larry Pearce
Coriolus Gp Books * 2 Graphics Programming 10/97 newitem available

CyberMedia Qil Change 3/97 3/97 6/97 Ralph Adcock
DeLorme AAA Maps 7/97 197 10/%7 Ken Kamber
DeLorme * 3 Phone Search USA 1/98 newitem available _

Deltapoint QuickSite 2.5 7/97 10/97 1/98 Deb, Abernathy
Design Intelligence i publish 7/97 10/97 1/98 Ken Martin

G & A Imaging * 4 PhotoRecall 12/97 newitem available

GreenSoft *5 GreenForm 9/96 available

GreenSoft * 06 GreenDesk 9/96 available

Jasc * 7 PaintShop pro 12/97 1/98 4/98 John Hostick
Lotus * 8 ScreenCam 2 1/96 available

Microsoft FrontPage 11/96 3/97 6/97 Don Bakos
Murach * g Crash Course Excel 97 1/98 newitem available

Murach *10 Crash Course Word 97 1/98 newitem available

PowerQuest *11 Drive Image 12/97 newitem available

Single Track Fine Print 5/97 8/97 11/97 Bill Bogart

* 1 Utility that monitors memory resources in Win%3. Shows how much room you have to multi-task. CD.

* 2 1342 page book with CD. All of Michael Abrash's writings on graphics and performance coding for Windows. Advanced level.
* 3 Phonebook of the USA on CDs.

* 4 Image management system that creates "virtual" photo albums and catalogs images. CD 32 bit

* 5 Scanner program that lets you copy and fill in forms with your scanner.

* 6 Scanner program that lets you create a filing system of scanned images.

* 7 Graphics editor. CD

* 8§ Adds captions and voice to presentations. Record movies of screen activity.

* 9 Book that quickly teaches you to use Excel 97.

*10 Book that quickly teaches you to use Word 97

*J1 Copics the contents of one harddrive or partition safety onto other harddrives or partitions.

The Editor has notified delinquent reviewers to submit their copy, or he is asking for the
return of club materials as per our signed agreement. If you do not plan to turn in a review
you may return the materials to the Resource Center or make other arrangments with the
editor or any club officer.

Readme.Doc Page 11



Product Re(riew

Symantec ACT! v.3.0

Rex Combs

First I would like to apologize for the detay
in getting this review to the editor. [ have
found that my 486/50 with 16MB is just not
able to do as well as [ would like with Win-
dows 95. When I first tried to install and work
with ACT!, I had several conflicts and had
to reboot many times. Since then I have dis-
covered it was the Norton Utilitics working
in the background that was causing the con-
flicts and often using up my memory. [ am
now looking into a new computer with mich
more memory. All this is by way of explain-
ing that I have not been able to give ACT!
as complete a test as I would have liked. This
report is to let you know what I did find

Strect cost is around $179.95. Installation is -

not a problem with both CD and 3.5 disks in
the box with a manual. I felt the manual was
written like so many these days, by some-
one who knows and expects you to know a
lot of the basics. If you do, great. Standard
support is for 90 days from the first call. 800
and 900 numbers are also available for fees.
I found them to have a good understanding
of the basics of the product, but not helpful
in troubleshooting a conflict caused by an-
other of their products.

The program is designed to assist sales and
other people who need to keep track of cli-
ents and customers. The front of the manual
says it well, Turn Contacts into Relation-
ships and relationships into Results. There
are numerous tools built in to assist in track-
ing a contact, sharing the information with
others in your company by downloading or
through the several report options.
Boilerplate database screens are available
and probably do well for most. You can cus-
tomize the fields to enter the information you
want. Reports are also customizable. Calen-
dars can link to contacts and can be shared
by groups.

Project management is included, but I did
not try that out. E-mail and WWW links for
each contact are supported IF you install
MS Exchange. Personally, I am very tired of
Microsoft thinking we are all MSoft in the
brain. This product will NOT work with any
other program such as Netscape. Last I heard
it had more copies in use than MicrosoR.
So, if you want to really be able to use this

products benefits, you must support MSoft.
I don't care if it is even free, I do not like
monopolies. Why did we deregulate phones,
etc.? No, I did not install Exchange, but 1
didn't really feel this program was doing
much for me. Why you ask, well it has to do
with the Access database I set up. First I'set
up my customers years ago in dBase III+.
Then I won a copy of Q&A and switched
over. It did very well, but when I went to
Win95, 1 found I would be better off going to
Access. Yes, I know it belongs to MS. I was
weak then and many of my accounts were

starting to use those MS products, so I

bought Office to get Access and Excel com-
patibility. So, with a customer database laid
out with a large Notes section, all was well.
Then I tried to import to ACT!. Saving in

delimited text, dBase or Q& A formats toim-

port did not work well. First yon have to re-
design the fields and rename them, or use
the names already assigned. That is not cov-
ered well by the manual. Tech support, after
a long wait on hold, told me ! had to design
the database first, then import from Access.
The instructions are not clear on that, but
they do go on about how to map from one
database into the ACT! database. I have not
yet been able to bring in the large Note ficld
and without it, the program is useless to me.
My customner history and my various com-
ments are there.

The simple fact is I was very disappointed in
ACT! and Symantec. Their Norton Utilities
started the problems. Then ACT! comes
along designed to let you import with ease
from other contact managers such as
GoldMine, Janna, Lotus Organizer, Sidekick,
Maximizer, et al. Evidently that is their mar-
ket. They have done little for those like me
who have lots of data in a regular database
and would like to take advantage of the many
built in features. If I can't move my data over
intact, ACT! is useless. The other bone of
contention is the requirement to install Ex-
change to enjoy the benefits of all their
Internet extras.

In short, I have not been able to use it and
have wasted many hours on it. I would liketo
see them come out with a version able to
take and convert the major databases with-
out playing the mapping game, just as they
have done for those using the competition.
And, obviously, they need to allow use of
other programs than Exchange. It is easier to

use and modify Access than ACT!, at least

for now. If anyone has made it this far and

knows how to solve the problem of the large

note field transfer from Access to ACT!,

please let me hear from you. My e-mail is
X _

A Crash Course In
Windows 95

Author; Anne Prince

Publisher: Mike Murach & Associates, Inc

ISBN: 0-911625-93-3. ListPrice: $10.00
Len Leonard

This is a book that is intended to teach

people upgrading from Win3.x to Win%5 the

skills necessary to become productive in

Win93 in a minimum amount of time.

I found the book very readable and well il-

lustrated in providing the very basic infor-

mation required to use Win95. It is not an

“in-depth” course in Win95 and one should

not expect that in 40 pages.

Contents:

1. Anintroduction to Win95 which describes

logging on, the Win95 DESKTOP, perform-

ing the six basic mouse actions, using the

START menu and Win95 SHUTDOWN.

2. How:to work with program, document and
folder windows which describes windows
concepts and terms, opening a window,
switching between windows, sizing, moving
and closing a window, scrolling through the
contents of a window and using PULL.-
DOWN menus.

3. How to work with menus and commands
which describes the use of shortcut menus,
dialog boxes (including keyboard techniques
and tabs), and the EXIT command.

4. How to work with folders and files which
describes the OPEN command, selecting
drives, folders or files in a dialog box, the
SAVE AS command, managing folders and
files in a dialog box and in Win95 Explorer,
and the RECYCLEBIN.

5. Using Win95 HELP.

The descriptions and exercises in each sec-
tion were well done and provided exercises
for practice in performing the various tasks.
I would recommend the book for use by some-
one who is just upgrading to Win95 and is
looking for very basic help in making that
transition, especially at the OCIPUG mem-
ber price of just $5.00 (call 800 221-5528 and
remember to specify OCIPUG membership)

February 1998




Product Review

Living Trust Maker 2.0
Alan M Liebschutz

Manufacturer: Nolo Press
950 Parker St.
Berkley, CA 94710
Phone:  510-549-1976
FAX: 800-645-0895
Web Address: www.nolo.com

System Requirements:
2 Meg of RAM, Windows 3.1 or higher,
harddisk and mouse

Technical Support:

Phone: 510-549-4660

Hours: 9 AM.- 5PM. PST, M-F
E-Mail: NoloTechi@aol.com

SUMMARY

Don’t let the courts take part of your estate
oryour inheritance. Use Living Trust Maker
to create your own living trust. For years
people have paid lawyers thousands of dol-
larstosetup probate-avoiding living trusts.
Now you can use this software to easily cre-
ate your own legal trust documents and:

* Protect your family’s estate

* Spare your loved oncs the expense and
delay of probate

* Provide the best property management
for your children

* Save thousands in legal fees.

By using Living Trust Maker to create your
trust document, you can keep your property
out of probate, making it easy for friends
and family to inherit within weeks - instead
of months or even years. Also you can avoid
costly probate court and attorney fees.

DETAILS
What Is a Living Trust?

A trust, like a corporation, is an entity that
exists only on paper but is legally capable of
owning property. You can create a trust sim-
ply by preparing and signing a document
called a Declaration of Trust. Once you've
created a trust, you can transfer property to
it. The trust becomes the legal owner of that
property. A flesh-and-blood person, how-
ever, must actually be in charge of the prop-
erty; that person is called the trustee. You
can appoint yoursel trustee of your living

Readme.Doc Page 13

trust, which means that you keep absolute
control over the property in the trust, even
though it’s technically owned by the trust
itself.

There are many kinds of trusts. A living trust
is simply a trust you create while you’re alive,
rather than one that is created at your death
by the terms of your will, Most living trusts
are “revocable,” meaning you can revoke or
change them at any time, for any reason,
before you die.

One big advantage of living trusts is that
they’re extremely flexible. You can transfer
all your property by living trust, or, if appro-
priate, use a living trust to transfer only some
assets, transferring the rest by other efficient
methods. Another advantage is that living
trusts are not made public at your death.
Wills, on the other hand, are routinely made
part of the public record during the probate
process.

How Does a Living Trust Work?

Essentially, a living trust works like this: You
transfer property to the trust and, while
you're alive, you have complete control over
that property. After you die, the person you
named in your trust document as “succes-
sor trustee” takes over. He or she is in charge
of transferring the trust property to the fam-
ily, friends or charities you named as the trust
beneficiaries. No probate is necessary for
property that was transferred to the living
trust. In most cases, the whole thing can be
handled within a few weeks, and there are
no lawyer or court fees to pay. When all the
property has been transferred to the benefi-
ciaries, the living trust ceases to exist.

Because a probate-avoidance living trust
passes your property to your inheritors af-
ter your death, it performs the same essen-
tial function as a will. The crucial difference
is that property left through a will must go
through probate, while property in a living
trust goes directly to your inheritors.

You Still Need a Will. Even if you decide to
create a living trust, you should go ahead
and make a will. A will is an essential back-up
device for property that you don’t transfer
to your living trust.

Living Trust Maker makes it easy to:
* set up an individual or shared marital
trust

*  create subtrusts for property left to chil-
dren or young adults

* tranfer property to the trust

* amend or revoke the trust at any time.
You can, with this software, create:

* A revocable living trust for a single per-
son, or for a couple

* Children’s subtrust for property left to
children and young adults

*  Custodianships for property left to
children.

All the information needed to ensure that
your trust reflects your needs is immediately
available as you go through the software
screens. You'll learn, forexample:

*  Whether to use a single person’s or mari-
tal trust

*  What property to put in your trust - and
what to leave out

*  How to choose between a child's subtrust
or custodianship to manage property that
you leave to young people

* How living trusts provide for property
management in the event of incapacity

* How to transfer property to your trust
(real cstate,houschold items, collectibles,
jewelry, bank accounts, vehicles, securities,
mutual funds, business interests, copyrights,
patents)

* How to pick a trustee

* If and when you need to see a lawyer,
INSTALLATION

Installation, as in all Nolo software, is simiple
using the command “file/run” in Windows.
Files are not scattered around your hard
drive or registry keys added or changed. All
files are installed in the LTM2directory. Files
installed are:

* ltm exe - the Living Trust Maker applica-
tion

* |tmres.dll - the resource file containing
the screens and document information

*  Hmlegalhlp and itmprog.hlp - the help
files )

*  xvt320.dil and xvt320te.dll - resources
used by the program

* readme. wri - the readme file

These files are a total of 1.51 MB.

DOCUMENTATION

Ample documentation is provided in the
User’s Guide and Legal Manual. Both tech-
nical support and legal support is provided
on the nolo Web page at  www.nolo.com.




Special Interest Group (SIG) Reports

Genealogy

January 7, 1998
Stan Sabin and Richard Baznik

The session actually started at 6:15 PM or
so. While waiting for the room to fill up,
Stan answered questions mostly about Win-
dows 95 and how he manages files in con-
nection with Ancestral Quest. He discussed
how to rename folders and how to change
icons or add them from other sources.

Stan was not notified until Wednesday af-
ternoon that our 3-beam projector was out
for repairs. In order to warn people that a
“normal” session would not be possible, he
referred to his previous sign-up sheet for a
list of attendees with e-mail addresses and
promptly sent a “warning” message to all
he could, in case they didn’t want to come
if they couldn’t sce a projected image. He
noted that a number of addresses were il-
legible or incomplete. It would be most help-
ful, in the event of an emergency, to have
the list both legible and complete.

Also, just in passing, Stan recommended
that a printout be made of all ¢-mail ad-
dresses just in case of a hard drive crash.
The addresses are usually kept on disk with
the Internet browser, not in the users’ data
files and therefore are not being backed up
when the data files are backed up. You might
also want to print out a list of your “book-
marks” or “Favorites” in case they are later
lost.

He also encouraged attendees who were not
presently members to consider joining
QCIPUG to help pay the rent and to help
maintain equipment, such as our presently
defunct 3-beam projector and told them that
they would receive an excellent newsletter
and a schedule of the events each month.

Continuing with the Windows information,
he demonstrated how to copy material to
the clipboard and paste it into a different
place in the program or into any other Win-
dows program. Material stays in the clip-
board and remains available for multiple
pastes until either it is replaced by copying
another selection to the clipboard or until
Windows is closed.

In Ancestral Quest, the triangle in the indi-
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vidual name box in the pedigree screen indi-
cates there are notes on that individual; a
square indicates a photo.

Harking back to the Windows’ Copy/Paste
features, Stan demonstrated how notes from
one Ancestral Quest database may be cop-
ied to another or how they may be copied
from one individual's notes to another
individual’s notes who shares the same in-
formation, or even from a computerized
encyclopedia or even a word processor.

JPG is a compact graphic file protocol. It
can save you a great deal of storage space
on your hard drive or floppy. But in using it
in some programs it apparently requires
more “memory” for installation than it will
finally occupy after installation. If, when
attempting to install a JPG graphic, a mes-
sage appears to the effect that there’s not
enough room, just convert the JPG file into
a bit-map file, using a third-party program,
and it will usually instail.

Stan’s basic genealogy program recommen-
dation to all those with Windows 95 is to
buy either Ancestral Quest or Family Tree
Maker. Emphasis in this SIG will be on
Ancestral Quest which was selected by
popular vote of attendees some months ago.
Stan discussed the upgrade procedures in
connection with the new Ancestral Quest
2.1. He also spent a few minutes discussing
the other programs included in the Ances-
tral Quest version 2.1 CD-ROM.

Using GEDCOM files and merging data
bases were to be the primary topics for this
evening’s presentation.

It is important to understand importing and
using GEDCOM files. When downloading
information from the various CDs at a Fam-
ily History Center to your own floppy disk,
the resuiting file is a GEDCOM file. When
you get it home, you will want to take the
GEDCOM file (or part of it) into your own
genealogy database.

To simulate this process, Stan sclected a
portion of his own databasc for export as a
GEDCOM file, which he put onto a floppy.
Then he used this resulting GEDCOM file
on the floppy as an example of a file you
might bring home from a Family History
Center, and proceeded to place it into a new,
separate data file on his hard drive. Starting

with a fresh pedigree editing screen, he then
imported the new file into the editing screen
where it could be examined. He also used
the Copy/Paste feature of Windows to se-
lect parts of the notes on his “new” file and
insert them into his old file. At this point he
made it clear that Ancestral Quest and/or
Family Tree Maker cannot compare and
merge these two separate dafa files and that
for that feature you must turn to Floyd
Norden’s  SuperMerge  program.
SuperMerge allows the two files to be com-
pared, side by side, and to select what part
of which to incorporate into your final data-
base. SuperMerge is available for $25.00 from
Floyd Nordin at 148 Farnham Ct., San Jose,
Ca95139-1217. (By the way, Stan has no fi-
nancial interest in this program or any other
program or equipment he recommends. We
simply benefit from his expertise.)

Stan then digressed into a discussion of the
difference between BAK and .DAT files.
Files you’re working on have the .DAT ex-
tension, When you make a backup of a
.DAT file it become a ,BAK file. It carries
the different extension because it is some-
what compressed. Using the Restore com-
mand on the .BAK file decompresses it and
restores the DAT extension,

In creating a large GEDCOM file from your
data base if it exceeds the capacity of the
floppy, the export feature will allow bridging
floppies. You may examing the contents of a
GEDCOM file using the Windows Explorer
file manager. Stan does not recommend im-
mediately merging the GEDCOM you get
from any source directly into your files. In-
stead, put the GEDCOM file into a different
directory (folder). Loading it onto a new di-
rectory on your hard drive converts it from a
GEDCOM file back to a .DAT file. At this
point, it may be assigned a new name. Use
the import feature to pull your new DAT file
into a blank pedigree screen,

If the data base from which your GEDCOM
file was made included a field that the desti-
nation program doesn’t have, the informa-
tion in that “orphan” field is included in a
.LST file, which literally is a list of informa-
tion your program doesn’t know what to do
with but wants to make sure vou don’t lose
the data.

The conversation veered into criteria for
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evaluating color printers. Stan recommended
the printer be capable of printing a minimum
of 600 by 600 dpi. He also pointed out that
the kind and cost of paper required to pro-
duce the superior effects they claim must
also be considered. as some of the paper
can be quite expensive. He also cautioned
that one must be aware of whether the ink
fountains allow replacement of individual
colors, or whether they may only be replaced
by purchasing an entire set of colors, even
when only one of the colors (cyan, magenta,
yellow or black) may have been exhausted.
He also noted that all the new printers use
special IEEE cables that allow continuous
back and forth communication between com-
puter and printer. If this new printer is to be
uscd with another, older printer, the old, me-
chanical AB box used to switch between
them is not suitable. Its use will void the
warranty of the new printer. if you want to
switch between printers, at least one of which
uses IEEE cables, then you need a special
IEEE switch box, the cheapest one of which
Stan priced out at $69.00.

Stan then proceeded to explain the concept
of linking. It is possible to imaport a chunk
of connected individuals into your data base
without those individuals being connected
in any way to your existing data base of con-
nected individuals. This new group of con-
nected individuals just “floats” out there and
never connects with the individuals in your
primary data base. If you don’t “link” them
about the only way to find them is to scan
your “Search for Individual” browser list.
When you switch from that lst to your pedi-
gree chart, it will never connect to the other
basic individuals in your data base. The
solution to infegrating these “lost souls” into
your data base is to find one individual from
each set whom you can pronounce as being
one and the same person. When you declare
that one individual from each set is in fact
the same person, the rest of the individuals
connected to both groups will become

linked.

SuperMerge is great because it allows ex-
amination and comparison of two separate
data bases without combining them. This
is when SuperMerge at $25.00 is really
worth the money. It allows merging just the
people, or specific fields from those people,
before linking the final configuration into

Readme.Doc

your existing database. SuperMerge works
with Ancestral Quest but not Family Tree
Maker nor with any other genealogy pro-
gram that dloes not use a PAF-type data base.
Itis intereéting (and ominous} to note that
Floyd Nordin, who wrote SuperMerge, and
his colleagues in the Silicon Valley PAF
Genealogy group, who have written many
third party programs for PAF, do not intend
to re-write them for PAF 3.0, even though
they did much of the PAF 3.0 beta testing,

If you have inadvertently added an indi-
vidual to your data base who is already rep-
resented there, the Merge feature in Ances-
tral Quest will allow you to put the two
records side-by-side and chose which fields
of the two entries should be kept. For ex-
ample, you may prefer the spelling of a
name from one record but the dates of birth
and death from the other record. Whatever
combination of fields you feel is the more
accurate, the alternative information is per-
manently deleted so you are left with only
one set of fields in that person’s final record.
The record with the most good features is
put on the left of the screen, using the
“switch” feature, becanse the left screen will
be the one that is saved and the one on the
right is permanently deleted.

Another word of caution. If the record that
is deleted in the above-mentioned Merge
feature is the connecting link to a string of
ancestors, your link to that group will be
lost. Be sure 1o re-link the ancestors of the
deleted individual to the version of the in-
dividual that was kept.

When you first begin using Ancestral Quest
2.1, you get “tips” screens in every func-
tion which you should not turn off until
you’ve checked them out two or three times.
They may be printed out and make handy
references during your introduction to An-
cestral Quest.

The program for February will be one of
Stan’s semi-annual scanning classes in
which he shows how to copy pictures into
Ancestral Quest allowing the creation of
illustrated reports. He will also touch on the
various photo controls, including repairing
damaged pictures, retouching, cropping and
resizing,

Genealogy I

December 18, 1997
Ken Martin

The video projector was down in the main
room and the presentation was designed to
be presented with a LapTop and Word-
Perfect Presentation 7. A last minute change
had to be made to do the first part of the
presentation with transparencies. The live
internet demonstration was done with the
targe monitor in the small conference room
which was in poor “sync”. This was a good
lesson in “work around.”

Before the presentation portion of the SIG
got started, we had some discouraging news
about our General Meeting room fees going
up and that the auction brought in about
one-half the usual income. Preston asked
for ideas from those present on how to raise
our revenues and increase the renewal rate
of our members. Later in the meeting Chris
Hansen passed out new membership appli-
cations to about a half dozen nonmembers
present. This may be part of the answer be-
cause one of the nonmembers present for
the Genealogy SIG joined at the General
Meeting on Saturday. More follow-up is
needed to increase the membership.

The subject of the SIG was using the
Internet for Genealogy research. The out-
line handout covered the subject in detail
with the following topics being discussed.

1. Hardware & Software

2. Internet Providers

3. Internet Genealogy URLs

4. Extensions used in URLs

5. E-mail and E-mail Etiquette

6. Search Engines

7. Genealogy Queries

8. USGen-Web Projecis

Some of the subjects that had not entered
my thinking were: Cable Modems; the Web
is only part of Internet: AOL, Prodigy, and
CompuServe offer excellent Genealogy Fo-
rums; Web TV falls short of the PC as a
tool to “surf the net”; when answering Ge-
nealogy queries, don’t tell all, keep the path
of communication open, if they get what they
niced the E-mail will probably stop: long mes-
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sages arc usuaily not read, keep your gene-
alogy queries short; keep separate files for
unlinked individuals— you may discover the
link some day and that you need time to surf.

The second half of the SIG was showing how
to get on the Internet. Chris logged on to
AOQL and the Genealogy Forum and from Len
Leonard we learned how to have your pass-
word entered without having to type it ev-
ery time. After you log on: select Members,
Preferences, Password, then type in your
password in the screen beside your name,
then OK.

A demonstration on how to download from
the net was made, as well as logging on to
many sites of genealogical interest. The
February 19™ meeting will cover Gen-Book,
a program that works with WordPerfect and
Microsoft Word to convert genealogy data-
base information to a readable book of fam-
ily history.

Windows 95

November 10, 1997
Robert Anderson

Frank Disparte - SIG Leader
Rudy Wolf - Presenter

The meeting started with random access
questions, to wit:

1. What caused my modem to lose its port to
e mouse?

2. What can I delete in the way of files with-
out clobbering Windows 957

3. My computer finds a non-existent B drive;
if I click on it; the computer freezes?

4, Is it a good idea to have a second hard
drive as a back up?

5. Can port settings be changed?

6. Should I use energy savings feature for
my hard drive?

The questions were addressed by Mr. Wolf
and members of the group with the follow-
ing ANSWers.

1 .Mr. Wolf seemed to think that this situa-
tion could have been caused by incorrect
cabling. COM1 and COM3 are connected to
the same physical port. COM2 and COM4
are connected to the second physical port.
If COM1 is connected to the mouse and
COMS3 is connected to the modem, a conflict
is created. The user believed that this could
in fact, be the case. Mr. Wolf pointed out
that this was one of the advantages of an
external modem, in that it could pretty easily
be plugged into a different physical port.
Windows 95 provides for the change of ports
by clicking on SETTINGS, then on CON-
TROL PANEL, SYSTEM, then on PROPER-
TIES, MODEM.

Another tactic is the use of the WINDOWS
95 command; REFRESH. REFRESH causes
the PLUG and PLAY feature of WINDOWS
95 to examine all devices attached to the sys-
tem with the goal of connecting all devices
correctly.

2 The user has eliminated AOL and other

unneeded software. Mr. Wolf demonstrated
ADD/REMOVE PROGRAM PROPERTIES to
show the removal of Games, programs un-
der accessories, wallpaper, calculator, calen-
dar, note pad. Mr. Wolf also pointed out
that large hard drives with only a single par-
tition allocated space in 32K increments,
which meant that small files took up 32K in
space. So the deletion of a file with only a
few bytes of space indicated would actually
free 32K of space.

3. Mr. Wolf thinks that this my be another
miscabling situation but with a different twist
to it. (No pun intended). The last connector
on the flat cable should have a pair of the
embedded wires twisted. He stated that he
had seen this situation when the last con-
nector lacked the twisted pair of embedded
Wires. '

4. Mr. Wolf stated that the second hard drive
device would be good idea to use as a back-
up. But that in the case of computer mal-
functions due to power fluctuations, ctc.,
that the second hard drive might be dam-
aged also. He stated that backups taken at

timely intervals to external devices would be
a far safer strategy. '

5. Mr. Wolf said to click on system proper-
ties, then resources, then view devices by
connection, then by interrupts. The modem
can be changed from COM1 to COM2. WIN-
DOWS 95 may have to be restarted.

6 .Mr. Wolf recommended that the power
saving feature be disabled for the hard drive.
He also suggested that the user contact Ken
Kamber for more information.

After the break Mr. Wolf passed out a hand-
out: "Getting ready for an emergency.” It was
a scenario for setting up and using an emer-
gency disk. He invoked SYSEDIT and ex-
amined CONFIG.SYS, AUTOEXEC BAT,
AUTOEXEC.DOS and CONFIG.DOS files.
He pointed out the importance of having
CDROM drivers on the emergency disk. The
standard utilities do not place these drivers
on the disk, but most WINDOWS 95 soft-
ware is installed from a CDROM. Mr, Wolf
gave the attendees an assignment: to bring
to the next SIG a emergency disk with appro-
priate CDROM drivers installed. Asthe meet-
ing closed, there was a brief discussion of
the Windows 95 registry. Mr. Wolf recom-
mended the product Cleansweep as doing a
good job of "cleaning" the registry of un-
necded information.

WINDOWS 3.X

Dec. 17, 1997
Richard Hunter

The December Windows 3.X SIG operated
under a handicap. The projector was not
working, so we ail had to use the one moni-
tor. Nevertheless, we were able to demon-
strate some items of interest to the members
in attendance. One member requested a dem-
onstration on how to move items between
groups and also how to delete items withina
group. We were able to show how to do these
things using the one monitor.

We also explored some of the files that are
available through the resource kit, which is






