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PRESIDENT'S MESSAGE

Welcome to another month of activity with
OCIPUG. We especially welcome the over
fifty members who have joined since Sep-
tember 1997. The Executive Board invites
you new members to join the Board and
some other old timers for an informal get-
acquainted social gathering at my house
about 4:00pm on Saturday, 30 May. Pizza
and snacks et al will be provided. Contact
Arlene Solomon, 714-891-3889, for further
information.

And, to celebrate our third anniversary in
our new Resource Center, we will have an
informal pot-luck social get-together at our
Resource Center on Saturday, 25 july after
the General Meeting. We hope that all of
you, old timers or new members, and former
members will join us. Contact Connie
Hoepner, 949-673-8258, for details and
what you can do to help.

Another “let’s meet each other” event saw
the new nominees for officer/director and
the present Executive Board gather at the
Resource Center the evening of Wednesday,
13 May. We hope that these nominees can
start getting acquainted with Board activi-
ties early.

The Elections Committee is starting to pre-
pare the ballots to include in the August
issue to be mailed in July. Nominations
tfrom the floor are accepted at the 27 June
(General Meeting. Act now, don’t wait. Toss
your hat (or the hat of someone of your
choice) into the ring and let’s have a list of
outstanding candidates. AND, be sure to
VOTE!

We realize that members may be willing,
but are too busy to be able to help manage
the many functions of OCIPUG. However,
someone has to do the work. We still need

Preston Hill

candidates for President as [ am moving up
north toward the end of the year. We also
necd candidates to run for Secretary, It
would be nice if we had more than one can-
didate for each office so the members can
have freedom of choice. What do we do if
no one runs for these positions? What do
you advise?

What do you think about the dual system
for drawing tickets? Is it fair to everyone,
or does it unduly favor one person over an-
other? Should we do as many other clubs
do and have tickets available only by dona-
tion? For example, one ticket with your
membership label included with annual
dues, and extras available by donating $1.00
for one ticket or $5.00 for six tickets? $89
was raised at the April General Meeting by
the extra donations -with five prizes won
with an extra ticket.

What are your opinions regarding abolish-
ing our BBS and concentrating exclusively
on our Web page for communication among
OCIPUG members? Can the Web page
serve as a true central “community center”,
as can our BBS? Or, do both serve useful
purposes? Thanks to Chris Lloyd and oth-
ers, use of the BBS seems to be increasing
with interesting and informative exchanges
of problems and potential solutions. Try it,
you'll like it.

There has been much discussion among
world-wide computer user groups, as part
of APCUG, regarding the pros and cons of
publishing newsletters entirely clectroni-
cally, entirely in hard copy form, or a mix-
ture, What do you think? With our Web
page, we can publish all or major parts elec-
tronically. But, how do we recruit a mem-
ber electronically while in the check out line
at our favorite market?

Special thanks to Kevin Moser and Red
Davidson for getting the S1G Room B com-
puter up and running (Red says. scream-
ing) with the new WinChip C6 motherboard
that Mike Bruzonne of Centaur Technol-
ogy/IDT so generously donated. Details
were presented in the May Readme.Doc.
The motherboard and CPU successfully
handle Windows NTW latest versions as
well as the year 2000 transition.

Mike Moore. Rich Black and their Web
team hope to settle on a Web site host shortly
and get our Web page running again. A
dynamic page should benefit us and lure
new members to cnjoy the benefits of join-
ing OCIPUG. Contact Mike, 714-335-
0608, if you would like to learn more about
Web pages by helping create and maintain
the OCIPUG page.

All our working committces nced helpers
and many also need equipment to improve
our facilities and operations. Some such
needs are shown in the Help Wanted and
Equipment Wanted boxes. Please help your
club in whichever way you can.

Sharley Davidson is doing well at home af-
ter knee replacements. Ethel Kamber 15 also
home after multiple bypass heart surgery.
Ken claims that she has so much energy
she is wearing him out dreaming up house-
hold chores for him to do. We wish them
both a speedy and full recovery.

Our sympathies to the family of Lucille
Hunter who passed away last year.

Now an assignment for all! Give your Board
and other leaders your ideas to iinprove our
operations, to provide what you desire and
need, and to have fun.

“Help fulfill our wish list by offering your services or donating items or funds to acquire desired items. Drop an envelope with note in
a suggestion/donation box in Room A or at the General Meeting, or contact any officer or director.”

HELP WANTED

Data entry assistants for - Membership Roster - Vendor data base - Property inventory -
SIG attendance - SIG topics database. Mailing labels printing assistant, SIG topics coor-
dinator to coliect topics from leaders. Editorial assistants to edit raw material from au-
thors. Chairperson/leader of Publications Committee. Assistant Editor of newsletter. Lay-

oul/production assistant of newsletter

Readme.Doc

EQUIPMENT WANTED

Portable SVGA color projector for com-
puter, Portable SVGA color projector tab-
let for computer, 1/2"x4’x8' plywood for
Room A window cover, Standard keyboard
extension cable
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Membership Information

WELCOME NEW MEMBERS

Sue Claus Frank Dekker Thomas Fitzsimmons James Graham Constance Hoepner
Gayle Hoepner Rachel Hoepner Howard B. Hugger, Jr.  Jim Lewis John Lewis
Linda Lewis Robert Lewis Erwin Lorenz Aubrey Pilgrim Dina Wiley

We hope your association with us proves very rewarding. OCIPUG is based upon sharing. You will have many opportunities to
learn from, and to share your knowledge with, other members. Don’t be timid about asking advice. The only stupid question is the
one not asked! No one of us knows everything,

OCIPUG is unique among user groups in that we have our own facility with specialized rooms to fit our special needs such as Special
Interest Group (SIG) seminars. So come join us at one or more of the SIGs described in the SIG Guide insert to Readme Doc.

You get out of your club what you put into it. Volunteers make our club successful, effective, and fun! Your participation on a
committee is encouraged and most welcome. So please contact any official 1o offer your services in whatever capacity you can.

Your membership badge will be available at the membership desk at the next General Meeting. A New Member kit is also available.
This kit summarizes the various activities and resources of your club. A diskette contains several useful shareware programs. You are
introduced to the use of the OCIPUQG electronic bulletin board system (BBS) at (714) 751-3242.

May

Deb Abernathy
Arthur Boughey
David Conway
William Fleischman
John Gallie

Billy Hall
Kathering Ann Hall
Sue Hayes

John Hostick
Gregory Kishel
Ben Kraut

Paul Lindemuth
John Mccrickerd
Richard Meyers
Kevin Moser
Herbert A. Moss
Louisa Norton
Fred Pellicciotti
Ronald N. Perkins
Bilt Salmi

Robert Shourt
John Squirrell
June Squirrell
Chrisanne Starbird
Jack Starbird
Lynda Starbird
Brian Sullivan
Patricia Van Pelt
Denise Werner
Audrey Wolden
Jack Wright

MEMBERSHIP RENEWAL REMINDERS
If your name is on the list, won't you consider renewing your membership and use the features and advantages of OCIPUG.
If you see the name of a friend on the list, won’t you encourage your friend to renew. If you have renewed recently, we thank you.

Please renew early to save your club the expense of mailing a renewal notice.

June

Dennis Anderson
Allen Ashley
Vance Avis

Philip Beilin
Chet Brisco
Donald Burns
Stephen Chao
Bruce Cleeremans
Roy Cone

Dick Cruce
Phyllis Daugherty
Christina Davidson
John Devin

Dan Dickinson
Bob Dingwall
Linda Fox

Jack Fullerton
Katie Fullerton
Mary Fullerton
Scott Fullerton
Todd Fullerton
Bob Gauger

Joe Giuliano

John Grady

Mary Halderman
Reinald Heise
Dan Holloway
Lee Holloway
Robert Horn

Paul T Tkuta

Steve Kilmer
Linda King
Roman Kramarsic
Kim Kymlicka
Oscar § “Ed” Leckliter
Joseph Nagy

E. Larry Noon
Kenneth Paeth
Bob Peringer
Gianna Pierce
Kent Pierce

James Powers
John Qualls

Gary Rawlings
Holly Rice

Roger W Richesson
Leonard Robertson
Linda Santilli
Arlene Solomon
Robert Strader
Rex Sutton
Herbert Swanigan
Mitchell Thomas
Lee Tussing
Vernon Wade

Bill Warren

Hugh Wilkoff
George Williams
Ronald R Wilson
Gary Wong

July

John Adjutant
George Austin
Werner Belke
Donald Bixler
Bernard Brodwin -
Lester W “Bill” Bunning
Patrica Bunning
Keith Campbell
Karl Cook

Dan D’urso

Nancy Davis
Michael De Tomaso
Michael Earls
Peter Earls

Rose Edwards
Calista A Engebretsen
Rocky Ford

Henry Guttentag
Guillermo Jones
Marjorie Jones
John Koval

Rudy Kundig
Joseph Lebovitz
Lois Levine

Stan Levine

Cynthia Lidyoff
Edward E Lidyoff
Sandra Lucas
Helen W Maravich
Theodore Maravich
Helen Martin

Ken Martin
Dennis Matthews
Anthony Mellini, Sr,
Tom Millard
David Nasby

John Panico

Jim Petit

Don Reis

Jon Renna

Dale Robinson
Jerry Rounsavell
John Scott

Zac Sidawi

Lam Stotelmyre
Judith Van Skike
Harold Vejakaja
James Wilks
Barbara Young

Page 2 June 1998



General Meeting Topics

June Program
June 27,1 998 9:00 AM at the Orange

Coast Science Hall
Chris Lioyd
Random Access 8:30 - 9:00
President’s Message 9:00 - 9:15
Microsoft 9:15 -10:15
Announcement 10:15-10;30
Break 10:30 -10:45
Barbara Renick 10:45-11:45
Drawing 11:45-12:00
WINDOWS 98

Microsoft’s Alisha Sigler will present Win-
dows 98, scheduled for public release on
June 25, 1998. A recent independent sur-
vey by Windows Magazine found that 62
percent of users of Windows who plan to
upgrade to Windows 98 will do so within
the first six months after the launch of the
product, while 87 percent said they will do
s0 within the first year.

Windows 98 will run applications faster and
easier than Windows 95. Its advent will
unlock a new horizon for hardware devices
and entertainment possibilities for PC us-
ers. Windows 98 will bring us closer to the
features that we all want: opening applica-
tions 36% faster than Windows 95, im-
proved navigating and locating information,
finding help when encountering a problem,
and accessing the Internet. Win98 will in-
clude native support for USB (Universal
Serial Bus) and provide DVD (Digital Video
Disk) and television broadcast capabilities.
The new Windows (Window98) will have
all this and more.

SEARCHING AND SURFING THE
INTERNET

Barbara Renick, the well known genealo-
gist, lecturer and author, will explain how
to optimize finding information on the
Internet while minimizing your time and
effort. She will describe how to organize
your files and how to plan for systematic
and efficient searching and surfing the
World Wide Web (Web). Although her tech-
niques are applicable to all uses of the Web,
she will use representative genealogical
sources to demonstrate her concepts.

159th General Meeting Report

Harv Haight

Prior to the 159th General Meeting, Guru
Michael Springer led a wide-ranging Ran-
dom Access from 8:30 10 9:07 AM on April
25, 1998. He was followed by President
Preston Hill, who announced that the
planned “mini-auction” would be changed
to a “silent auction”, with bids on donated
software on display made by sealed entries.
Much of what else he had to say has been
reported in his President’s Message of the
May Readme.Doc. He emphasized again
that the ¢lub needed more members, more
enthusiastic support, and more income 1o
support the enviable position of a strong
newsletter, support of SIGs far better than
by other user groups, and extended interest
1o sponsors and major product presenters.

Vivacious Amy Iverson, “Senior Evange-
list” from MICROGRAFX of Richardson,
Texas, presented the first technical session,
with emphasis upon Webtricity. This suite
of four MS Office 97 compatible integrated
graphics applications includes Picture Pub-
lisher, Designer and Quick Vector, Simply
3D 2, and Media Manager. Jim Kirkpatrick
summarized rather well details of this sofi-
ware in April’s Readme Doc. Amy did a
fine job, but I fear she will be remembered
best for her throwing arm, as she delivered
sponge balls to all parts of the auditorium!

After a break at 10:30, Gene Barlow repre-
sented POWERQUEST of Orem, Utah in
presenting a detailed demonstration of Drive
Image 2.0, due to be released to the market
in the next month or so. Surprise! He
brought with him copies of this version and
made them available to our members at $35
(street $70). Drive Image 2.0 includes the
lastest DriveCopy and eliminates the need
for its upgrade. At the end of the meeting,
he sold copies of Drive Image 2.0 to almost
all the OCIPUG members present.

A drawing was held at the end of the meci-
ing for products donated from present and
past vendors. This drawing introduced a
new feature: members could obtain addi-
tional tickets for a donation of $1 each, or 6
for $5. This proved popular and profitable.
although a detail to be worked out is how (o
verify the hand-noted names on such tick-
cls.

Prizes at the 25 April drawing were chosen
by individuals in the order their name was
called so who won what is not availablc.

*Winners on 25 April from member’s fa-
bel: Wayne Ali #2182, Richard Black #1818,
Floyd Craft #2466, John Dickerson#1695,
John Gallie #1063, Herb Huey #1823, Ken
Kamber #617 Kevin Moser #14. Francis
Smith #2525, and John Squirrell#1039.

*Winners on 25 April from exira tickels ac-
quired by donation; Mike Conway, Chris
Davidson, John Gallie, John Quinlon, Bob
Skaz (2 prizes).

Winners of the 28 March drawings (previ-
ously unreported) were: Bob Blakeley, T-
shirt; Fred Crosby, Prostate cancer book by
Dr. Aubrey Pilgrim; John Koval, Cen -
taur/IDT WinChip C6 motherboard; Bob
Schmidt, Centaur/IDT WinChip Coé
motherboard; Charles Schreiber, Prostate
cancer book by Dr. Aubrey Pilgrim; Bruce
Williams, CPU book.

Finally, a quick “thank you!” to editor Norm
Bergman for standing in for me as reporter
for the last meeting. 1 had to take my old-
est granddaughter and her daughter to their
plane back to Colorado.

Readme.Doc Page 3




Articles

Tech Tips

Most trade journals offer subscriptions free
to those whose job and interest profiles ap-
peal to advertisers. Like other periodicals
published by McGraw Hill, BYTE maga-

- zine is NOT for free. Its circulation list is

envied, nevertheless, by those who give is-
sucs away.

One of BYTE's attractions is “Chaos
Manor”, a monthly column from Jerry
Pournelle. Jerry has a PhD in Psychology,
writes science fiction highly regarded by a
large group of buffs, and is BYTEs senior
contributing editor. He’s also a life-long
dabbler in computer software and hardware
who writes entertainingly about his many
frames and peripherals, as well as his likes
and dislikes in games and programs he uses
to write. I find his opinions useful, easy to
read, and free from bias.

In BYTE’s May 1998 issue he speaks of
today’s need for credentials to achieve pro-
motion and higher income, and to thwart
Equal Opportunity legalistics. He praises
Microseft’s certification programs: “If 1
were young, had never made it to college,
and wanted to get ahead, I'd go for one of
the MCSE credentials; it’s guaranteed em-
ployment at fairly decent wages. I'd be par-
ticularly interested if I were doing techni-
cal support work but didn’t have any cre-
dentials.” Jerry recommends the appropri-
ate New Riders MCSE book and accompa-
nying CDROM for those “who know a lot
about the subject, but don’t know it in a sys-
tematic way; who have holes in their knowl-
edge base; and who are a bit nervous about
exams anyway.” New Riders catalogs can

~ be found at <hitp://www.newriders.com/>.

F'm close to the end of Coastline ROP’s
classes to prepare for Microsoft certifica-
tion; the current sessions concern using
Microsoft TCP/IP for internetworking with
Windows NT 4.0. TCP/IP stands for
“Transmission Control Protocol/Internet
Protocol” and is an industry-standard for
Wide Area Networks. It’s frustrating but

Page 4

essential, and its study resembles that for a
second language. Teacher Ted Turner says
Microsoft sells the best mediocre software
around, and he speaks truth. TCP/IP jar-
gon is monstrous, but the nerds make sense
using it, and results are successful. I've
come almost to dread the classroom exer-
cises, but they do teach what’s needed.

The actual tests lic ahcad, when [ get enough
self-assurance and available cash. I°ll then
fill members in on what they’re actually like.

POTPOURRI

Harv Haight

OCIPUG members utilize the InterNet for
enjoyment, for E-Mail, or to locate facts or
services, Enjoyment covers a lot of things,
such as chat rooms, game playing, or shar-
ing group interests (even nasties). E-Mail
is a substitute for letters, telegrams, or
FAXs. Until the government bows to com-
plaints from the telephone companies, the
InterNet even permits cheap phone calls.

Those of us who are radio amateurs also
stoop to E-Mail, in place of those intrigu-
ing personal on-air contacts. Person to per-
son amateur contacts take detailed planning
and can be devilishly dependent upon
weather, And the FCC frowns upon our use
of amateur bands for anything related to
commercial activities or for business pur-
poses.

Butunless you just like to talk and be heard,
perhaps anonymously, many InterNet con-
tacts are to gel information, or to arrange
services. We price things, search lists or
catalogs, arrange for purchases, and more.
The “more” can be important. Some of us
assume that what we read as facts on the
InterNet are free from error or bias, just as
some of us believe the magazines we see
behind the checkout counter ring true, or
trust fully things reported on the TV or in
newspapers or magazines. The counter
blurbs are mostly nonsense, but behind TV
programs, newspaper, and reputable maga-
zines there are editors and publishers who
can be sued for libel. These people demand
of the reporter an attributable source, that
can be directly quoted or blamed for error.

Engineers and scientists, in fact most pro-
fessionals, are VERY reluctant to believe
anything they read without a high degree
of posstble verification. Articles published
in technical journals typically have under-
gone scrutiny by peers of the authors. There
is no such a thing therein as an anonymous
author. For the Electrochemical Society
Journal, for instance, only unpublished,
original articles are accepted. Copies of the
submitted article are reviewed by as many
as four professionals, selected from society
members acknowledged as accomplished,
major workers in the referenced field. Their
annotated hard copics, with questions, criti-
cisms, and remarks are submitted along
with floppy discs in any of the popular word
processor formats to the authors. Only then
can the work be submitted for editorial re-
vision.

It’s not cheap, this process; someone has to
dig up page charges of $70 per printed page,
usually a sponsor such as an employer or
academic organization.

Maost professionals who read the published
articles can judge how reasonable any state-
ments are; many ¢an duplicate detailed pro-
cedures to verify data, and many do just that,
and publicize in letters to the Editor any
discrepancy.

The major problem with this way of increas-
ing a reliable database of knowledge is the
necessary delay in publishing. The Electro-
chemical Socicty, and scores of other pro-
fessional groups, have sought to speed up
the process. Many have independent
InterNet sites, such as < htip;.//www,
electrochem.crg/ >, that are matches for the
best existent commercial sites. The Elec-
trochemical Society site also makes it pos-
sible to get reprints of specific articles from
the last seventeen years. It also lets authors
contact on-line the editor, and seven assis-
tant editors 1o facilitate review.

The next time you seek news from InterNet
sources, before taking any information
based upon downloaded data, look for a sec-
ond, or third source to validate the first. It
might make any debatable stand you take
easier to defend!
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THE MYTH OF TCO

TCO, Total Cost of Ownership, is the latest
corporaie management bunzzword for com-
puter systems. TCO 1s an accounting
method that tallies the full cost of owning a
computer system, including the purchase of
hardware and software, networking and
support costs, user training and ultimately
disposal of the computing resource. If TCO
is calculated carefully and the results are
taken in the correct context, the corpora-
tion benefits by making better buying deci-
sions, obtaining maximum benefit of its
computing resources and gives management
a picture of real computing costs and the
benefits to the corporation.

The Gartner Group first came up with the
concept of TCO and calculated the average
cost of ownership is over 39700 per year.
This includes all computer-related costs
including indirect costs such as adminis-
trative support. These costs are difficult to
quantify, Estimates run from a low of $2600
to over $12,000 a year by various research
groups. What is missing in these estimates
is an understanding of TBO, Total Benefit
of Ownership.

TBO may be even harder to quantify. Man-
agers are eager to pile up the costs for TCO
but will suffer meltdown when asked to
quantify the benefits of using a word pro-
cessor, spreadsheet, database or presenta-
tion application. Isn’t this the reason why
corporations have invested in computers in
the first place? Actually, the corporate bot-
tom line is TRO, Total Return of Qwner-
ship, which is TBO minus TCO. If youcan
show a 2X to 3X benefit then you will come
out smelling like a rose.

What does TCO mean to the small busi-
ness owner or the home user? That bargain
$2000 computer needs software and you and
your employees require training. If your
computers are networked then it is likely
that you have taken on the job of system
administrator. Have you factored in the cost
of repairs, upgrades and consumables such
as paper. ink and toner? It is obvious that
the small business owner and home user
have more limited budgets than a large cor-
poration,

Readme.Doc = ¥

Herb's Hangout
Herb Huey

First we need to understand a few simple
rules before we talk about how a small busi-
ness or homeowner should approach com-
puter TCO.

Computers cost too much to buy.
Computers cost too much to run.
Computers cost too much to keep ninning,
Computers are a necessary evil.

With these simple rules in mind, the trick
for the small guy is how to lower lifetime
cost while maximizing productivity and not
go overboard on computer capability. Here
are a few thoughts on how to lower lifetime
COSts.

Rule #1: Don’t Go for Latest and Greatest.
If you are in business for yourself or a ho-
meowner on a tight budget, ignore the lure
of the laicst gee-whiz computer features. In-
stead, yon should inventory your actual
needs for the next three years and be realis-
tic. On the other hand, getting a cheap,
low powered computer can also be a major
mistake when you find ount that the next
sofiware upgrade refuses to run on your
obsolete computer  If you can stay just a
notch or two below the latest state-of-the-
art, you can realize savings of over 30 to 50
percent.

Rule #2; Don’t Even Think of Using That
Screwdriver! Unless computers are your
bread and butter why would you want to
get into that case? Sure I fool around in-
side the innards of my computer and [ hate
it. My excuse is that { am a computer hob-
byist first and I have been known to fix a
few computers. Think twice before you buy
an add-on which requires you to open the
case. Look for peripherals that can be added
on externally. Fortunately, devices that usc
the USB (Universal Serial Bus) port will
soon be so common that, given the choice.
always think external.

Rule #3: Think Standard. If you take care
of more than one computer then standard-
ize to only one or two brands. This makes
servicing and tnventory easier. This rule is
even more important for software. Use the
same productivity software on every ma-
chine. Your employees or family will be
able to help each other share advice as cas-
ily as they do with documents. Remember.
before anybody points a finger at me, [ said
think standard not think Microsoft.

Rule #4: First is always an Expensive Les-
son. Being first on the block with the latest
and greatest hardware or software is always
an expensive lesson. Occasionally, brand
new untested technology may work great
and give you an edge over the competition.
However, new technology requires a learn-
ing curve and any glitches that come up will
probably be too new for even the help desk
to solve. Besides, the latest always comes
at a premiumn price that drops once either
demand is met or production is fully ramped

up.

These rules may scem harsh but remember
caution is the rule when you are watching
your money and that’s all the TCO that you
neced to know.

SIGNING OFF

[ had a great time at my family reunion in
Florida. It was my father’s 70th birthday
and we threw one heck of a party for him,
We did a skit, “This is your lile, Pop!™. with
hilarious results and my camcorder was very
busy. I bought a fill light and tt sucked up
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three batteries in two hours. 1 also recorded
a few scrapbooks of old family photos.

I started practicing video capture from my
camcorder with my Snappy system and us-
ing the MGI PhotoSuite and VideoWave
software that I purchased at one of our Gen-
eral Meetings. The results are good but not
great. 1 want to create both a videotape and
photo scrapbook so I am looking at the
Matrox Rainbow Runner, which can cap-
ture video and also send the results to tape.
The results are near professional quality and
it is no surprise that the Rainbow Runner
was highly rated by PC Magazine. The
problem is that it is an add-on
daughterboard card to either the Matrox
Mystic or Millennium I video cards. I have
an older Millennium card that, alas, can’t
accommodate the Rainbow Runner. I guess
I’ll probably get a Millennium II card and
the Rainbow Runner very soon.

Swap meets - Good
deals?

Dean Sowers

I do not know if I will aitend future swap
meets. Docs anyone else think the quality
of “swap meet specials” has gone downhill?
1 bought 3.5" 1.44MB disketies, figuring a
percentage of them would be bad. When 1
got home... I found there were no write pro-
tect tabs! Therefore, I could not write to
them.

Also bought some extra hard drive cables...
they had the center pin filled at BOTH
ends...

And both these purchases were from ven-
dors who had stores.

A friend of mine bought a scanner and
found out it needed an interface card.

So remember, if you attend computer swaps,
pay attention to DETAIL. Count the pins
on the simms and read the manual to en-
sure all components are included.

Excel Bugs

Richard Black
Bugs! Yech! In software? No way!
Microsoft software? Never! Wanna Bet?

It scems that there are still many people who
are not aware that Excel 97 has a sumber
of bugs, “issues” in Softspeak. In case you
are among them, [ share the following in-
formation.

At least five bugs have been reported for
Excel 97 for Windows, two of them related.
The fifth bug is aiso found in Excel 98 for
Magcs. All of the bugs have to do with some
cells not automatically calculating as they
should. Examples illustrating the bugs are
described in the order that the bugs were
reported to the world.

To see for yourself, here are the steps.

I. t. Start in a row that is evenly divisible
by 16, then move down one row - i.e. oW
17, 33, 49, etc. For the examples it will be
assumed that you are starting in row 17. 2.
Create formulas in 18 columns in the row,
with each cell referencing a cell in that 18 -
for example, in cell C17 the formula might
be =B17+1, in D17 it might be =C17+1. 3.
Create a formula somewhere that references
one of those cells - e.g., in B13 enter =B17.
4. Create a formula that references a cell
16 to 31 rows above therow of 18 - ¢.g., in
C13 enter =C1. 5. Create a formula that
references a cell 16 rows below the original
18 cells- e.g., in D13 enter =D33. 6. Change
a cell so that the 18 cells recalculate - e.8.,
if all 18 cells refer to the cell to the left,
including the cell in B17, change the value
of Al7.

What do you see? The value did NOT re-
calculate in the cell outside of the 18 that
referred to ong of the 18 cells - in the above
example, cell B13 which referred to cell
B17!

11. Here’s another.

1. Enter values into three adjacent columns
on the same row. 2. In the fourth column
use the SUM function to total the first three.
1. Select all four values and fill down nine
rows. 4. Insert a new row, preferably, but
not required, near the middle. 5. Select the
four cells immediately above the new row

and fill down to the new row. 6. Change
the top value in the third column  that’s
the problem column. 7. Fill down to the last
value in the third column.

What did you see? The last formula does
not automatically recalculate. Try it again
if you like. Redo steps four through seven.
Now the last TWO formulas do not auio-
matically recalculate. This problem is not
limited to the SUM function. It does appear
to be related to the juxtaposition of the for-
mula and the last data item, with the data
being left of the formula.

Insert a column to the left of the data. Now
repeat steps six and seven. No problem.
Now delete the new column and repeat steps
six and seven. Ooops. Problem.

IIL. The third problem has to do with data
labels on a graph not updating. This is
easier 10 show than to explain. As a re-
minder, data labels appear next to the data
points on charts. The source of the labels
can be information in cells. Thus the la-
bels should update as the information in the
cells changes. In the sample that I have, a
data label refers to a cell that has a formula
that includes a reference to the cell imme-
diately to the left (sound familiar)? When
the data to which formula-label referred
changes, the data in the formula cell
changes but the data label does not change.

IV The fourth problem is the same as the
first except that rather than copying down
and inserting rows, the copying is done
across columns and columns are inserted
instead of rows.

V Here’s one for both Excel 97 for Win-
dows and Excel 98 for the Mac

If you enter a decimal fraction (¢.g., 0.05)
and format the cell as percentage you wili
see 5% in the cell. That is the way it should
be. Try this: enter a negative decimal frac-
tion (e.g., -0.05) in the formatted cell. What
do you see, -5% or -0.05%7? Bet it’s the lat-
ter.

Are we having fun yet?

Here’s one for Excel 95 (fixed in versiot
95a)

1. In cell A2 enter a value. 2. In cell Al
enter =25%%A2. Should see value 1/4 o
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A2 value. 3. Incell Bl enter 25%. 4. In cell
Ad enter=B1*A2. Should see value 1/4 of
A2 value. 5. Change A3 to =B1*A2. 6.
Change value in B1.

The values in A3 and A4 shouid be the
same. Although A4 updates correctly, the
valuc in A3 does not. The standard <Alt-
Control-F9> will force an update; however,
it will have to be done every time Bl is
changed. '

You may be wondering if this is a problem
for you. Could be. If it is, there are two
ways to solve it. Rather than assuming
Excel will automatically update calcula-
tions, one could use the <F9> key to force
recalculation. Unfortunately, that doesn’t
solve the problem. However, the keystroke
combination of <Control-Alt-F9> forces a
recalculation of all cells. That should re-
fresh the spreadsheet. One could also use
the search and replace technique of search-
ing all cells with = (the equals sign) and
replacing them with the = (equals sign).
Thus, all cells with formulas will be recal-
culated.

Another choice is the new patch that can
be used. The patch can be found at <http:/
fwww.microsoft.com/excel/enhancements/
x18p1.asp>hitp://www.microsoft .com/ex-
cel/enhancements/x!8pl.asp. If younare run-
ning Excel 97, and possibly other Office 97
applications, as a stand-alone program it
will be necessary to get the SR-1 (as in Ser-
vice Release) patch that fixes some of the
problems with Office 97 products before you
can install the Excel recalculation bug fix
patch.. Check Microsoft’s Web pages (es-
pecially

<http://www.microsoft. com/office/office57/
servicerelease>http://www. microsoft.com/
office/office¥7/servicerelease) for details,

If you are using the Office 97 suite, how-
ever, before you use the patch it will be nec-
essary o ensure that you are using an SR-1
version of the suite. If you haven’t pur-
chased the suite within the past few months
you need an update. If you have purchased
it recently you’ll see SR-1 on the CD label;
if not, get the fullupdate. Contact Microsoft
at 1-800-370-9272 and request the Enter-
prise Update/Full Update. Have your cur-
rent CD or discs and key number available,
as you will have to prove that you have a

Readme.Doc¢

current legal version of Office. The full
update/Enterprise Update is a fix for many
of the bugs in Office that are not fixed with
the SR-1 patch,

Note that Enterprise Update/Full Update
fixes are available only to owners of legal
copies of the retail version of Office. If you
bought a new computer with Office pre-in-
stalled, it is probably an OEM (e.g. Dell,
Gateway, whoever) version of Office.
Microsoft doe not support OEM versions
of Office, and the last I heard, the OEM
vendors are not fixing the problems.

Most of the above information was received.

via _Woody's Office Watch, a weekly e-mail
bulletin, If you would like to subscribe. Send
e-mail to WOW@wopr.com. Also check ot
the Web site at <http.//www.wopr.com/
>www. wopr.com. If you use Microsoft Of-
fice products, you will find they are very
informative.

For brevity the Excel recalculation bug
patch and the SR-1 patch(es) were men-
tioned in one short article. Hopefully this
isn’t confusing. The SR-1 patch(es) fix
some basic bugs in Office products and
needs to be installed before the recalcula-
tion patch can be installed. Microsoft has
just announced that fixes for these and other
possible bugs will be available in the next
month or so.

If there is confusion, I apologize. Also, if [
mistyped an address, keep searching. The
correct one is out there.

HURRAY! LATE NEWS! On May 5th
Microseft announced that Service Release
2 (SR-2) for Office 97 will be available
sometime this summer. The claim is that it
will include all of the recent “fixes™ (aka
bugs), including the Excel 97 auto-recalc
patches. SR-2 will be downloadable (file
size nol indicated) from the MS Web site or
via CD. In either case it is free. This will
not bea full-blown version of Office. It will
be a compilation of patches.

That is the good news. The bad news is
that it will install only over the SR-1 patch.
So it is still necessary to get and install a
version of SR-1

From the news release, it appears that it will
install over either the patch available from

the Web site or the Ful/Enterprise Update
(the latter is a full-version of Office 97 - the
same as if one were to buy a new version of
Office 97). Both are absolutely free. Either
download the patches from htip://
www.microsoft. com/officefreestuff/office/. ...
( the ... represents subdirectortes and
filenames that may have changed since 1
was last updated, but the above URL should
get you close to the file (about 7MB I have
heard) or contact Microsoft at 1-800-370-
9272 to get the full version of SR-1, aka
Enterprise Update, Full Update absclutely
free,

Since the latter update includes additional
patches for Office (e.g.. corrects the date of
Thanksgiving in Outlook) the choice of
methods should be obvious. if one can prove
ownership of Office 97 retail version -
Microsoft is not supporting OEM version.

For the latest news on availability check:
www.microsoft.com/office/office/enhance-
ments/sr1off97.asp. That is the address
listed in the news relcase. Any typos are
not mine.

For SR-2 FAQs check: www microsoft.com/
office/office97/ServiceRelease/SR2/FAQ.
Note the 97 in the second office subdirectory
- that’s why the caveat above.

Happy Computing.

WANTED

I need input from any OCIPUG members
who have knowledge on how to track and
identify a spammer. I need the information
for an upcoming article. Please contact
Rusty Hupy at goldrust@globalpac.com or
at 714-827-3323 (9am - 9pm daily)
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The Deals Guy

Bob Click
Greater Orlando Computer User Group

The FACUG (Florida Association of Com-
puter User Groups) spring event was the
largest cver with 146 attendees. 1 don’t know
how many of the 45 member clubs were rep-
resented. We sure enjoyed ourselves. We
met friends from all over Florida. Interest-
ing that APCUG (Association of Persenal
Computer User Groups) was well repre-
sented by five people, four of whom are ac-
tually from the FACUG district. We some-
times have a few attendees from outside the
district. Let’s get started with some remind-
ers.

Stitl good —

The JASC Software user group specials are
good indefiitely so this is your last re-
minder for JASC. Call in credit card or-
ders or get a list of the User Group specials
at 1-800-622-2793, or 1-612-930-9800.

The Centaur chip and motherboards deal
will be good for a while. Call them at 1-
512-835-7289; FAX 1-512-834-0241; ore-
mail them at info@aescomp.com. Call and
get the sheet telling the specials. There is
much more than I described. Anyway, here
is a mixed bag for this month:

From MicroVision Development, another
Web site tool.

Perhaps you've heard enough about soft-
ware for building your Web site. Then
again, perhaps you are always keeping an
eye open for something betier. First of all,
I haven't tried these products so I'm not
speaking from experience. However, here
is what MicroVision Development is offer-
ing (mostly in their words):

“WebExpress” is a hassle-free way to cre-
ate and manage professional Web sites. You
can create professional looking Web sites
and be up on the Web instantly. Speed
through the creation process with many
helpful wizards, tmplates and a gallery of
graphics. Supports all the latest Web bells
and whistles including multi-media, inter-
active forms, WYSIWYG frame editing,
sound, video and marquees. Plus, capture
valuable visitor information with interac-

tive, auto-response forms. Sounds like the
car salesman I tatked to recently.

This software even had rave remarks from
John Dvorak according to information | am
reading. He rates it better than Front Page
(sorry, Bill). The street price is $69.95 and
the user group member price is $59.95. If
it really is better than Front Page, 1 guess
they are offering us a good price at that.

Another product is “DesignExpress for La-
bels v2.0.” Here is some of their descrip-
tion: Perfect print utility for specialty paper
and labels. Built-in templates for CD-
ROMs, address labels, business cards and
more. Powerful and easy with professional

" designs and full Avery support. There is

more description and the price is £29.95,
$10 off street.

“WordExpress 2.0” is the fast and friendly
word processor (their words) that doesn’t
take up much room on your hard drive, and
MicroVision says it’s also powerful! It was
honored two years running at the annual
Shareware Industry Awards ceremonies.
“WordExpress” is also $10 off the street
price at $39.95.

I suggest that if you're on the Web you
should visit their Web site at www.mvd.com
for more information. To order any of these
products call 1-800-998-4555 or fax your
message to Rob Misko at 1-760-438-7406
and mention the name of your user group.

Media Graphics is baaaaack!

The Media Graphics write-up was one of
the most successful deals ever and they have
asked me to tell you about some new prod-
ucts. Even better, they are giving us som¢
very good prices. Don’t tell anybody but
they are almost wholesale -— sssssshhhh!
(Al prices are plus shipping.)

1f your budget is limited, let’s start with 30
impulse titles that sell for just $5.00 each
(they may let them go for $4.95 if you bar-
gain hard). They are: 10,000 graphics pack
#1, 2 or 3; 25,000 Web objects (new),
Yesterday’s Art; Religious Clip Art (new);
40 Holidays & Special Occasions; Funny
Toons (these are cartoon type clip-art);
PagePlus 3.0, (Desktop Publishing) {new for
Media Graphics, but not the latest version
of PagePlus); Draw & Design, T-shirt De-

sign Kit; Craft Factory (new), Calendars
(new); 500 Fonts; and Handwriting Fonlts.

Additional impuise titles are: Photo Gallery
5,000, Photo Gallery 5,000 {more photos);
Photo Editor (new), Your Photo Here (new),
5,000 Animations (new}, Animated Cur-
sors; 2,000 Sound Effects; 2,000 Sound Ef-
fects (new); 2,000 Music Clips (new);
Morphing Mania Screen Savers, Ultimate
Screen Savers; Holy Bible, The Day You
Were Born (new); Jigsaw Puzzler {new);,
and Crossword Puzzler (new). They also
still have the “Make em Laugh” CD ROM
full of cartoons. While browsing through
some titles T chose “Auto” and was surprised
to see auto parts instead of different autos.
There were many interesting collections of
graphics. While browsing the sounds, |
noticed that in the manual were instruc-
tional steps on how to assign a sound {o ar
action in Windows 95.

“Photo Editor Professional” (for just $19.99
makes it easy to give all your photos a pro
fessional look. Scan in one of your favor
ites or use one of the 10,000 photos pro
vided. View the original and the correctet
image side by side as you work. Neat eh
although I'm not sure I'd even want to s&
ny old self again, just the younger me I'n
creating! Adjust brightness, contrast, sharp
ness and color. Invert or flip images, 0
rotate to any angle. Resize and crop, an
even do a free-form crop to cut objects ou
Does even more.

For $19.99, it’s on to the “125,000 Grapt
ics Pack.” It contains; 65,000 clip-art in
ages; 15,000 photos; 2,000 sound effect
1,000 animations; and 50,000 Web object
Not only that but this includes the free “We
Site Maker” for creating your own hon
page in just a few hours. Of course we kno
“free” really means “included in the prici
since nothing is actually free in life.

Now let's ta'k about the “Quarter ofa M
lion Multimedia Graphics Suite” for ame
$39.99 “without even pulling a gun ¢
them”!! They say it's the ultimate colle
tion of multimedia graphics, sounds, mut
and animations. Watch your e-mails a
Web pages spring to life. With the exciti
bonus programs included, you'll have
the tools you need to create newsletters, b
chures, ads, flyers, presentations, Web pag
and much more.

——E T T
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This package contains: 100,000 clip-art
images; 30,000 photos; 125,000 Web cb-
jects; 4,000 sound effects; 6,000 animations;
and 2,000 music clips. As a bonus you also
receive: “Desktop Publishing;” “Graphic
Design;” “Photo Editor;” “Web Site
Maker;” and “Fast Online Browser.” My
package arrived right at my deadline so |
didn’t have enough time to try out the “Web
Site Maker.”

If you need more information, or are ready
to order, call George Rice at Media Graph-
ics. Phone 1-800-679-6730 (US) or 1-800-
598-2037 (US & Canada) and tell him I sent
you. You might say “Bob Click” is the pass-
word for this deal. Web site is www.media-
graphics.net. Shipping is $5.00 additional
to Canada. I'm not sure how much to Aus-
tralia or Russia, or if they even read the
“deals column there,” but how could they
not read it! On second thought, nobody in
Russia has asked for it as yet. They’ll wise
up one of these days. A Russian guy did
ask me for it but he doesn’t live there,

Adobe information.

If you own “Adobe PageMaker 6.5 you can
download some newly developed plug-ins,
filters and other enhancements from the
Adobe Web site at no charge. Items avail-
able for download are: a new PDF import
filter; updated Export PDF plug-in; new
cross-platform Converter {Macintosh to
Windows); updated Corel WordPerfect 6.0,
7.0, and 8.0 Import Filter, updated Spread-
sheet Import Filter, updated Microsoft Word
97 Filter, new Portable Network Graphics
(PNG) Graphics Filter, updated Kodak
Photo CD Import Filter; and the new In-
RIP Trapping Plug-in. Go to
www.adobe.com/prodindex/pagemaker/
main.html for complete details.

For you “Adobe PhotoShop” owners, Adobe
is offering a special on Plug-in tools. The
special “Chroma Graphics” offer lets you
purchase the current line of “PhotoShop”
plug-ins for a discounted price.
“Chromatica” is a one-stop WYSIWYG re-
coloring engine, which offers selection, and
recoloring in a few easy steps.
“MagicMask™ brings together traditional
new tools to make creating and editing
masks easier than ever. “EdgeWizzard”
offers tools for bleeding edges, without any
“halo” effects.

To order, call 1-888-8CHROMA to get all
three plug-ins for $199.95 (saving $100),
or any one for $79.95.

Magazine discounts.

Here are a couple popular magazines offer-
ing user group discounts to subscribers.
Let’s start with Word Perfect Magazine. 15
{normally 12) issues are $24 for user group
members. Call 1-800-228-9626 for more
info. I called and got voice-mail. My call
was not returned so I'm not sure about the
price.

If you own any Adobe software, Adobe
magazine is free for the asking, although
most people automatically get it when they
register. Call Adobe if you are a registered
owner and do not presently get this fine
quarterly magazine. It is very informative
and I especially like the Q&A on the vari-
ous products.

Osborne/McGraw-Hill discounts. Here is
their description: “Osborne/McGraw-Hill”
and “McGraw-Hill Computing” are lead-
ing publishers of computer books that in-
clude user and reference guides; best sell-
ing series in computer certificates; high
level but practical titles on networking, pro-
gramming, and communication; and the
hottest Internet titles, including Harley
Hahn'’s “Internet & Web Yellow Pages.”

They have established strategic publishing
relationships with Oracle Corporation,
Corel Corporation, CommerceNet Press,
Global Knowledge Network, Alta Vista
Search, America Online, AT&T, Stream In-
ternational, and several well-known
McGraw-Hill magazines including LAN
Times and BYTE,

They offer discounts to User Groups and,
as you can sce, there is a wide variety of
books available, which includes classroom
books. To find out more about these dis-
counts, someone from your user group
should contact Osborne/McGraw-Hill 1o see
which discount program is best for your
group. Sharon Rogan at 1-800-227-0900,
ext. 659 or Bernedette Jurich at ext. 616
can help. Visit their Web site at
www.osborne.com where you'll find more
information. Sometimes even a special of-
fer.

That’s it for June. In fact, a bit too much,
but that is the editor’s call. You can reach

me at my fax, 1-407-382-2781, or ¢-mail
me via dealsguy@mindspring.com. Meet
me here next month. Bob (the cheapskate)
Click.

Introducing Ken

Fermoyle

Computer Columnist Reports New Activi-
ties, Syndicated Column Growth

A regular contributor to these pages reports
that he will be found in new settings later
this year. Ken Fermoyle, veteran journalist
who writes the Ken’s Korner column. has
Just completed an article for PC World and
Newsweek, and will join the faculty of
speakers and instructors at the annual
Corel WORLD National User Conference in
San Diego next October 1998,

Remarkably, both the article and my join-
ing the CorelWORLD team came about
because of my articles in your newsletters.
Fermoyle explained. “A PC World editor
read some of the articles, liked my writing
style and asked if [ would be interested in
writing an article on ways that Smalt Of-
fice/Home Office (SOHO) users can now go
onling to do such traditional jobs as bank-
ing, mailing letters and packages, shopping,
etc.” M will mun in the August issue of PC
World and in a special section of Newsweek
at the same time.

“Same thing happened with Rick Altman,
the long-time desktop publishing guru and
organizer of the CorelWORLD Confer-
ences. I'm really looking forward to being
involved in that for a lot of reasons, not the
least of which is that I hope some of the
editors and webmasters who use my articles
and readers who see them regularly will be
there so I can meet them in person.”

Fermoyle also noted that the Ken’s Korner
column has grown well beyond his expec-
tations. “We started with 11 editors request-
ing it last September and now we have
nearly 140 editors and webmasters on our
e-mail list! 1 originally figured we might
be up to 100 after a year, but now it looks
like we may double that figure by this com-
ing September.”

For information about his column or
CorelWORLD, contact Ken at
kfermoyle(@earthlink.net.
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Ken’s Korner

Spring iWorld: Business,
Boners & Rebuffs

Ken Fermayle
Spring Internet World furnished more evi-
dence of three major trends in compulting
today:

1. The ascendancy of big business and com-
merce on the Web; 2. How wrong the pomp-
ous prophets and corporate suits can be; 3.

* How little concern many in the industry

have for grass-rools computer users. Also,
Apple was practically invisible.

7 e

Buzzwords like “e-commerce,” “enterprisc
solutions,” “intranets,” and “mission-criti-
cal applications” echoed through the halls
of the Los Angeles Convention Center, site
of the March show. Comparatively litile was
heard of Push technology, the darling of
Spring 1iWorld 97, or “thin clients,” biz-
speak for Net Computers (NCs), those
sealed, diskless, near-brainless boxes some

“zealots were touting as replacements for real

computers not too long ago.

(Purpose of NCs, by the way, was to reduce
the TCO, or total cost of ownership, of PCs
tocorporations. Sun’s Scott McNealy, Larry
Ellison and other backers of the no-brainer
boxes; which are supposed to download
applications as needed from the Net or a
company network, have been quoting the
annual cost of a PC to a firm at close to
$10,000. Even with training and support,
that’s hard to accept, unless they're tack-
ing part of the huge, multimillion-dollar
CEQ salaries onto each system! Please ex-
cuse the digression, but wouldn’t you love
to have 10 grand a year to buy and “admin-
ister” your PC? And can you imagine hav-
ing to download programs from the Net
every time you wanted to use it? Boggles
the mind!)

“Put the Net to Work”™ was the theme, and
the whole show focused on doing business
on the Web.

Which is understandable; this was a trade
show, after all. Thing is, even trade shows
used to have at least a little something for
individual, non-corporate users. You could
poke around the small booths against the
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back walls and find treasures from small
companies, often just one or two dedicated
people. Then there were happenings like
the Computer Faire in San Francisco, my
all-time favorite. 1ts founder, Jim Warren,
a former 1960s hippie and a member of the
Bay-area Homebrew Computer Club, set the
tenor for the funky, iow key (but high fun
quotient) Faire. Jim oversaw activities at
his creation as he roller-skated up and down
the aisles, enjoying himself every bit as
much as the attendees, it seemed to me.

Finding those small treasures took some
doing at iWorld, but I managed to corrat a
few.

One, so deceptively simple it seemed almost
ridiculous, was a set of WristGliders from
Ingenious Solutions (www.wristgliders.
com). Designed to provide ergonomic wrist
support that “can minimize or ¢liminate ef-
fects of Carpal Tunnel Syndrome (CTS),”
WristGliders look like slightly deformed
yoyos. I'm something of a nut on CTS be-
cause my wife had it bad: disabling pain,
two operations on her right wrist and ex-
tensive rehabilitation. She still has some
pain today. So [ pay particular attention to
products that offer relief from or protection
against CTS.

(Another digression; | urge everyone with
CTS symptoms to seek early treatment and
exhaust the possibilities of exercise and
therapy by a skilled professional familiar
with the problem before opting for surgery.
Surgery is not always successful and may
even do more harm than good, as my wife
learned. And never use a keyboard in asitu-
ation (pull-out drawer or too close to the
edge of a desk) that doesn’t provide good
support for your wrists.)

I've been using a WristGlider for several
weeks under my right wrist in conjunction
with my Logitech TrackBall (I have a fuli-
keyboard-width padded wrist support for
typing). It took a short time to get used to,
but [ find it comfortable, though I haven't
tried it with a conventional mouse. Prices
are: single WristGlider for use with mouse,
$9.95; set of two for typing, $16.95; set of
three, mouse and typing, $23.95. A 30-day
guarantee offers a full refund if you’'re not
satisfied,

Several of my favorite iWorld products came

from Canada and StarTech Computer Prod-
ucts, London, Ontario (www.startechcomp.
com). They were all low-cost items that al-
low multiple users to access the Internet si-
multaneously using just one ISP account,
one dial-up phone (or ISDN) connection and
one modem! This will be a real boon for
Small Office/Home Office {SoHo) users like
my wife and me.

StarTech’s Internet Sharing Software
($19.95 US) is the key to sharing the
Internet. This is all you need if you aiready
have a peer-to-peer network. The software
and a 2-computer networking kit for Win-
dows 95 (with two Dual Combo Ethernet
LAN adapters, cables, connectors and ter-
minators) goes for $99.95. This is a real
bargain; you’d pay as much or more just
for a second modem, let alone the $20 per
month cost of a second ISP account.

Coming soon from StarTech, perhaps by the
time you read this, is Cyber Cable, which
will allow two computers to share one
Internet connection at the same time with a
single, casy-to-install external cable. It will
sell for $39.95, Internet Sharing Software
included.

Another one you can check out for yourself
is Alexa, a freebie download from www.
alexa.com that helps you surf the Web faster
and smarter. It’s a neat little utility.

I plan to report more completely on these
products in an upcoming column, so watch
for more details.

There were a few other products that I'm
currently checking out: Surf Express, soft-
ware that speeds up Web surfing (www.
connectix.com); Internet PhoneJACK, plug-
in card to enhance long-distance telephony
via the Net (www.quicknet.net); and Eudora
Pro CommCenter 4.0 which is another win-
ner from Qualcomm. (The latter will be
covered in a special review very shortly, but
[ ¢an already tell you I love it!)

Oh sure, there was more from such indus-
try stalwarts as Microsoft, [BM and Hewlett-
Packard, plus some heavy weights of little
interest to thee and me (Novell, Cisco Sys-
tems, Sun, Oracle). Other familiar vendors
of products we DO buy were absent: Adobe,
Corel, Epson, and many more,

I might have dug up more interesting stuff
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but I gave up after just one day. Last year,
to give you an idea of how things have
changed, | spent three days at tWorld, and
could have used another one there. This
year, the focus on business was so much
tighter that it was almost stifling for a non-
corporate type like me. How to make money
on the Web seemed to be the overriding is-
sue.

It does not make one feet ali warm and fuzzy
about the future of the Net, not to me, at
least. How about you?

Ken Fermoyle, columnist (Ken’s Korner)
Fermoyle Publications, (818) 346-9384
22250 Capulin Court, Weodland Hills, CA
91364-3005 Newsletters, Editorial Services,
Graphics & Web Design

APCUG 1998 EVENTS

Tony Dopazo

{(Editor’s note: The first part of this report
appeared in the May Readme.Doc and is
repeated here for continuity. The last part
was inadvertently omitted from the May is-
sue under the title “COMDEX FALL
1998”. The title has been changed as the
topic deals more with APCUG than COM
DEX per se.)

APCUG (Association of Personal Computer
User Groups) participates in three major
events each year: APCUG/PC Expo Spring
Event in New York, our very own South-
west regional event in San Diego, and,
lastly, the COMDEX blowout in Las Ve-
gas.

Spring PC Expo June 1998

June will find APCUG in New York City.
Normally, APCUG does two national events
each year one in conjunction with Spring
COMDEX, the other at Fall COMDEX.
This year APCUG opted for the Spring PC
Expo in New York rather than doing an
event at Spring COMDEX, which is in
Chicago in 1998, PC Expo will be held at
the Javits Convention Center in New York
City, and will run from Tuesday, June 16
through Thursday, June 18. This is a first
ever event for APCUG in conjunction with
PC Expo, rather than COMDEX. This

APCUG event follows a major regional
computer meeting, NYPC User Group’s
Intergalactic 11. The one day Intergalactic
event is scheduled for Saturday, June 13,
then two days (June 14 and 15) with
APCUG RoundTable discussions. Followed
by three days of PC Expo (June 16-18), with
APCUG Vendor Events in the morning and
evening. The scheduling of APCUG events
in the morning and evening allows ample
time to attend PC Expo during the day.

Southwest US Region 7 August 1998

Closer tc home we have our annual APCUG
Southwest US Region 7 event. Region 7 is
composed of member user groups from Ari-
zona, New Mexico, and Southern Califor-
nia. The schedule for this 5th Annual
Southwest Regional User Group Conference
is August 21, 22 and 23. The Hilton Mis-
sion Valley hotel is the site of the APCUG
meeting rooms. A new trolley stop right
behind the hotel allows for easy access to
the Convention Center, This regional event
follows the pattern of other APCUG events.
Included are RoundTable discussions, ven-
dor presentations and a PC Expo at the con-
vention center. Last year this event was at-
tended by 109 user group members from 45
user groups. Fifty vendors were on hand
presenting their latest offerings of software,
hardware and computer peripherals,

A Friday night reception was hosted by
Cyber Media with Binh Ly presenting
Uninstaller, Guard Dog and Qil Change.
The Saturday breakfast event featured Gene
Barlow describing PowerQuest’s Drive
Copy, Drive Image and Drive linage Enter-
prise. RoundTables were followed with
Matt McCann and Richard Katz of Parsons
Technelogy and Intuit. Other presenters
included Matt Hendrickson (Resume-
Maker), Amy Iverson from Micrografix
(Draw 6.0) and a sneak preview of Draw
Across America. Heywood Schmidt pre-
senting Lotes Smart Suite, and Nina Abi-
Aad presenting Corel Word Perfect Suite
v8.0. Many other participants and events
were cnjoyed during the three days. The
San Diego Computer Society provided com-
plimentary CA Expo tickets.

COMDEX FALL 98

Planning for the APCUG/Fall '98 Las Ve-
gas Conference is now underway. As last

year, The Orleans Hotel will be the site for
the APCUG RoundTables, Vendor presen-
tations, meals and other meetings. Dates
for these events are Saturday, November 14,
to Thursday, November 19, 1998. Last vear
member attendees as well as the vendor/
sponsors expressed great pleasure with The
Orleans Hotel accomunodations. Room rates
arc $119 plus lax per night. A one night
deposit, balance by credit card (or cash} on
check out. A five night minimum stay - 7
day cancellation required. As comimon in
Las Vegas, there is no Saturday check in.
Though 1t will be difficult to surpass the
APCUG/COMDEX Fall '97, ranking #1
among those attending six or morc previ-
ous events, the APCUG commillee is now
concentrating on vendor participation.

Registration information and forms arc now
available. Registrations postmarked before
8/1/98 receive substantial discounts. Cur-
rent and candidate officers and directors of
OCIPUG should contact Tony Dopazo.
OCIPUG’s APCUG representative, as soon
as possible to coordinate attendance.

Readme.Doc Page 11
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PageMaker Converters

louise miller <Imiller@adobe.com>

Adobe Systems inc. today introduced new
converter software for Microsoft Publisher
files, enabling Publisher users to easily
move up to Adobe Pagemaker 6.5 and take
advantage of its wide range of professional
desktop publishing capabilities. Immedi-
ately available for free on the Adobe web
site, the converter for Microsoft Publisher
software converts Publisher 95 and Pub-
lisher 97 files to Pagemaker 6.5 documents.
As more than 35% of new Pagemaker us-
ers have upgraded from Publisher or
Microsoft Word because they needed a more
flexible and professional tool, the new con-
verter software eases this transition and
empowers its users. Publisher users will now
be able to adopt the industry-standard pub-
lishing too! that business professionals use
to make their work stand out.

The converter for Microsoft Publisher sofi-
ware is being issued for users to try the free
Adobe Pagemaker CD-ROM  that guides
users through their transition to Pagemaker
6-5. In addition to the new converter soft-
ware for Publisher files, the CD contains a
variety of resources for users who arc new
to professional desktop publishing, includ-
ing tryout versions of Pagemaker 6.5 for
both Macintosh and Windows, step-by-step
tutorials, movie overviews, keyboard short-
cut guides, a design gallery, and sample les-
sons from the Adobe Pagemaker 6.5 Class-
room in a Book training guide. The CD also
contains updated Quarkxpress converter
software, allowing users to quickly move
their Quarkxpress 3.x documents to
Pagemaker 6.5 files.

The new converter for microsoft publisher
software is available immediately for free
download from the Adobe web site at
www.adobc.comlsupportservicel
custsupport/library/4ec6.htm. To receive the
free IT’S TIME TO TRY ADOBE PAGE-
MAKER CD, customers in the united States
and canada may call 1-800-422-3623 while
supplies last.

Adobe, the adobe logo, and adobe page-
‘maker are trademarks of adobe Systems in-
corporated. Macintosh is a registered trade-
mark of apple Computer, inc., registered in

the united states and other countries. Win-
dows and microsoft publisher are registered
trademarks or trademarks of microsoft cor-
poration. Quarkxpressis a registered trade-
mark of Quark, inc. the converter for
microsoft publisher for pagemaker and the
Quarkxpress converter for pagemaker were
developed independently and are not spon-
sored, endorsed, or in any way affiliated
with their respective owners. All other
trademarks are the property of their respec-
tive owners.

For more information, please contact:
Adobe systems incorporated User group re-
lations & professional associations
Hotline<fontfamily><param>times</
param><bigger></bigger></
fontfamily>408.536.9400

Use PKZIP For Backups

3rd Article of ongoing series by
Amold Reed Member of the Boca
Raton Computer Society, Inc.

I would like to round out the discussion on
backing up hard disk data files by showing
how I use PKZIP for this purpose. These
data files include spreadsheets, word-pro-
cessing documents, database files, graph-
ics, etc.

PKZIP has an update function (-u) that in-
serts later versions of files into a .zip file,
replacing the previous version. Standard
compression techniques are used by default.
New files are simply inserted. For newly cre-
ated directories, PKZIP creates a new ZIp
file.

For most of my application programs, f use
a subdirectory (or two) to store all the data
files created with that program. The batch
file that does the backing up uses a sepa-
rate zip file for each data directory. The
bat file shown below illustrates the ap-
proach. Note that directory2 has two
subdirectories. Not all programs easily per-
it the use of a data subdirectory. To over-
come such a problem, file extensions can
be used 1o focus on data files. Note that for
the MSWORKS directory, only files with
the extension .wks (spreadsheet) and .wps

(wordprocessing) are compressed and up-
dated.

rem UPDATE BAT

c

cd\directoryl\data

pkzip -u a:dirl-data *.*
cd \ directory2 \ data

pkzip -u a:dir2-data *.*
cd \ directory?2 \ finance
pkzip -u a:dir2-fin *.*

cd \ directory3 \ work
pkzip -u a:dir3-work
cd\msworks

pkzip -u a:workswks * wks
pkzip -u a:workswps *.wps
cd\

cls

In my case, a typical backup takes less than
a minute and a half to go through ten direc-
tories. The matching ten .zip files contain
260 files totaling 3,383,865 bytes (uncom-
pressed) but occupy only 1,120,451 bytes
compressed. So far, I need only one 3-1-2"
floppy for storage. I use two floppies, alter-
nating them each time for safety.

One small problem in this approach is that
files that are no longer used and have been
deleted from the hard disk still remain in
the.zip files.

Proficient PKZIP users could delete them
while they are still in the .zip file. A sim-
pler method is to start new backup disks. i
takes less time to compress all the fileson
blank disk than to replace files with updates

This article appeared in_Boca Bits the
newsletter of the Boca Raton Computer
Society,Inc.
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Special Interest Group Meetings at the OCIPUG RESOURCE CENTER

3D Studio 34Sat Jun 20
10:00AM Room A
Leader: John Hostick 731-8873

We discuss Windows NT based 3D Studio Max and
review its capabilities. Call SIG Leader for specific
topics and delails.

Computerized Sewing 2™ Sun Jun 14

1:00pm Room A
Leader: Bev Blakeley 549-0958
Leader. Donna Springer 848-0304

We demonstrate c¢reating complex embroidery and
fancy slitch work from your own or inmported pa-
per-based designs, photographs, artwork from the
Internet, or commercial design patterns to drive com-
puterized sewing machines. Actual sewing is dem-
onstrated. Call SIG teader for detaifs.

dBASE 4" Wed Jun 24

7:00pm Room A
Leader; Max Lockie 720-8170
Guru:  Torn Toner 537-9175

Relational features and applications of dBASE da-
tabase for DOS and Windows are discussed. Calt
SIG Leader for specific topics and details.

1% Thu Jun 4
No meeting

377-0439

Desktop Publishing

Leader: Charles Schreiber

No meetings June to November as leader will be
away. A new leader is needed.

Digital Photog & Scanning4th Thu  Jun 25
7:00pm Room A

Leader; Rex Sutton 786-5862

We will discuss the use of flat bed and hand held
scanners and how that digital information can be
used and processed by your computer. Come to
share your experience and problems.

DOS and Utilities 1% Sat Jun 6

1:00pm Room A
Leader: Ed Miller 470-9319
Leader: Richard Black 536-0036
Guru:  John Goodman 537-6400

Reviewed are fundamental and advanced
features of various DOS-type operating
systems as well as many commercial abd
shaeware add-on ulilities. Come share your
problems and expertise. Call SIG Leaer for
specific topics and details.

Genealogy 1 Wed Jun 3
7:00pm RoomA
Leader: Stan Sabin 968-7307

Stan will show a Brand New Genealogy pro-
gram called “Family Heritage Deluxe" which
prints some of the most beautiful charts he
has ever seen. This is the replacement for
the previous Corel Genealogy program. We
will also have a problem solving session as
well as some more Windows 95 Tips and
Tricks.

3“Thu Jun 18
1:00pm Room A

637-0102
893-2403

Genealogyl

Leader: Chris Hansen
Leader: Preston Hill

We will learn about Genealogy Sites on the
Interenet and how to use Queries,

4" Thu
7:00pm

Jun 25
Room B

Hardware

Leader; Leader needed

Leader: David Yap 847-1517

New computer hardware and peripherals are
discussed. Bring your hardware related prob-
lems for pessible solution. Call SIG Leader

for specific topics and details.

Internet 29Fri  Jun 12
7:00pm Room A
Leader: Michael Moore 536-0608

This EVENING SIG demonstrates connecting to
the Internet and using various tools to locate
sites and handle data. Call SIG Leader for spe-
cific topics and details.

Internet & Web Design  1#Thu  Jun 4

9:30AM Room A
Leader: Frank Disparte 960-7494
L.eader: Preston Hill 893-2403

Richard Hunter will continue to help us under-
stand Netscape Communicator with in-depth on-
line demonstrations of advanced features, in-
cluding support of Web page design. Bring your
tips, tricks and problems to share.

2"Wed Jun 10
No meeting

536-8733

Investing

Leader: Tony (Mel) Mellini

No meetings May, June, and July as leader will
be away.

2Thu Jun11
7:00pm RoomA

637-4496
434-0784
869-5815

Microsoft Office

Leader: Ken Kamber
Leader: Louise McCain
Leader: Alan Liebschutz

Various features of the Microsoft Office suite
of Windows applications are discussed. Call
SIG Leader for specific topics and details.

Modem 2" Tue Jun9

7:00pm RoomA
Leader; Kim Kymlicka 495-1318
Leader: David Yap 847-1517

Gury;  Michael Springer

General introduction to mail readers for 8BS
messages.

r ™
| Edinger ‘@‘

Warner

1520
Brookhatlow Dr
#3138

&8/

Resource Center

Most evening SIGs are held from 7 p.m. to 10 p.m. at our SIG space:
1520 Brookhollow Drive, Suite #38

Santa Ana, California

The Brookhollow Office Park is easily accessible via the northbound and
southbound Dyer Road exits from the 55 Freeway. Abundant, well-lit park-
ing is available a few feet from the ground level entrance.

For late-changing information:
QOCIPUG Hotline:
OCIPUG BBS:

662-2939
751-3242

Visitors are always welcome — please join us!

QCIPUG SIG GUIDE -




Visitors are welcome at all SIGs and monthly General Meetings.

4"Wed Jun24
7:00pm RoomB

Network

Leader: Leader needed

Leader. Ken Kamber 637-4496

We review network basics with an overview of
the various networking systems. Call SIG Leader
for specific topics and details.

New User/New Member 1+ Sat Jun 6
9:00AM RoomA
Leader: John Lunsford 995-0947

The ins & Outs of Computer Hardware — How to
determine what you ‘really’ need. This second
of a 4-part introduction to computers and their
effective use will emphasize what hardware is
and does, relations with vendors, and what is
needed to use Windows 95. You can begin with
any part.

NowWhat Do 1 Do? 3“*Thu Jun 18

7:00pm RoomA
Leader: John Donan 633-6616
Guru:  John Goodman 537-6400

Learn how experts in different areas solve
present and future PC-related problems that you
and others bring. We have an expert-of-the-
month. Bring your questions, preferably on disk
or paper, and a blank {1.44MB) diskette, Call SIG
Leader for details.

0s/2 3¢Tue Jun 16

7:00pm RoomA
Leader; Steve Schiffman 531-0376
Guru:  Gary Granat. 731-0457

We wilt demonstrate various ulilities and other
features to help you manage 0S/2. Call SIG
Leader for specific topics and details.

OSR2WARP Connect 4™ Fri Jun 26
7:.00pm RoomA
Leader: Steve Schifffnan 531-0376

Features of OS/2 Warp Connect are discussed
with emphasis on connecting to the Internet
and local networks, including generating HTML
documents. Call SIG Leader for specific topics
and details.

Personal Finance 4" Tue Jun 23
7:00pm RoomA
Leader: Max Lockie 720-8170

A Q&A session will cover Quicken, QuickBooks
and other DOS and Windows programs for man-
aging your personal and small business fi-

nances. Cail SIG Leader for specific topics

and details.

Programming 29Sat  Jun 13
9:00AM RoomA

Leader: Neil Swan 536-4385

We discuss various programming ¢oncepts and
languages and their applications rather than
specific tips and fricks. Techies without compil-
ers will still find interesting discussions.

SCOUG 39Mon  Jun 15
7:00pm Rooms A& B
Leader: Steve Schiffman 531-0376

SCOUG (Southern California O8/2 User Group)
is sharing OCIPUG SIG rooms. Visitors are wel-
come. SCOUG General meetings continue at
the IBM facility.

Windows NTW ' Tue Jun 2

No meeting

Leader: Ed Leckliter 310-540-1696

There will be no meeting in June as the leader
will be out of town. Back in July with Beta 2,

we hope.

Windows 3.1 39Wed Jun 17
7:00pm  RoomA

L eader: Richard Hunter 968-6362

We will have the usual questions and answers,
and an open Potpourri to include discussing
trouble shooting techniques for solving Win-
dows 3.X problems.

Windows 95 2™ Mon Jun 8

7:00pm RoomA
Leader: Frank Disparte 960-7494
Guru:  Rudy Wolf 528-3715

Share your problems and solutions for installing
and using Windows 95, Call StG Leader for
specific topics and details.

WordPerfect 1% Mon Jun 1

7:00pm RoomA
Leader: Jeff Sinn 775-2390
Leader: Richard Baznik 669-8974

Leader: George Austin 310-375-7213

We review basic and advanced features of DOS
and Windows versions of WordPerfect. Call
SIG Leader for specific topics and details.

General Meeting Last Sat  Jun 27
9:00am OCC Science Halt

Leader: Chris Lloyd 894-4837
Leader: Jim Kirkpatrick 642-8795
Leader: Jerry Man

Alisha Sigler of Micrsoft will introduce the new
Windows 98.

Barbara Renick, renowned local genealogist, will
describe how to efficiently surf and search the
Internet, where to find the information you de-
sire (not just genealogical data) with optimum
expenditure of time and resources, and what to
do with it once located.

Monthly General Meetings

Orange Coast IBM PC User Group (OCIPUG) meets in the Science Hall
of Orange Coast College in Costa Mesa, California. Random access
question and answer session begins at 8:30 am, and presentations begin
at 9 am on the Last Saturday of the month, unless otherwise noted.

Ample free parking is available on campus lots off of Adams, Merrimac

and Fairview (see map at right).
handicap accessible.

All facilities and parking are

Visitors are always welcome — please join us.

Hall %

@

{o,:

Harbor
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Fairview

T ~__ .. _Merrimac
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OCIPUG Membership Information

Orange Coast IBM-PC User Group (OCIPUG), a non-profit all-volunteer
organization, was formed in 1985 and has grown to become one of the
most respected user groups in the country. Our purpose is to provide
computer enthusiasts with an opportunity to gain related knowledge and
to offer assistance when needed.

An individual, family or student (verified 12 undergraduate units or 6
graduate units) membership includes:
« a subscription to Readme.Doc, QOCIPUG's monthly
newsletter
- discounts on public domain, shareware and commercial
software
. access to OCIPUG's online services, - a loca!l bulletin board

. Internet e-mail access through OCIPUG's bulletin board.
- eligibifity for the drawing at the monthly General Meeting
- a Support Group Hotline

To become an OCIPUG member, complete the application below and mail it
along with your check or money order to:
OCIPUG

2973 Harbor Bivd. # 621
Costa Mesa, CA 92626-3934

To request more information, call: 714-662-2939

Benefits of OCIPUG Membership

OCIPUG is a valuable resource for computer users. Help is readily avail-
able to assist with software or hardware probiems. You will get an-
swers to your questions, learn more about computers or a particuar
program, attend Special Interest Group (SIG) meetings and exchange
ideas and information on related issues.

CCIPUG monthly general meetings are a great place to see new product
demonstrations and the latest releases of established products, often
prior to initial shipment. At these meetings we often host the industry's
top-of-the-line manufacturers such as Microsoft, Novell, Lotus, IBM and
others who send their representatives to demonstrate their latest prod-
ucts. Some of our guest speakers provide significant insight into current
hardware and software issues that affect the industry as a whole.

OCIPUG's online services include a BBS, 751-3242, which runs at speeds
up to 28.8K bps, which contains useful information about the group and
its educational resources. We also carry a full line of public domain and
shareware software available on disk at our general meetings and as
downloads from our BBS.

OCIPUG publishes an award-winning newsletter, Readme.Doc, which
contains insightful and informative articles and product reviews by OCIPUG
members and interesting reprints from other user group newsletters from
around the country.

OCIPUG has more than twenty-five SIGs that meet at various times during
the month. These SIGs focus on specific areas of computing and ofter
host speakers with expertise in that field. It would be difficult to find suct
an abundance of knowledge anywhere that is so readily available to al
our members.

OCIPUG has it all! Why not jain today?

Orange Coast IBM PC User Group
2973 Harbor Blvd #621

Costa Mesa, CA 92626-3934

Today’s Date:

Title: Mr. Mrs. Ms. Dr. Prof. Hon. (Circle one} Membership; New Renewal (Circieone)

First Name: Last Name:

Street Address: City: State:

Zip:

Home Phone:( ) Work Phone: { Fax: ( )
Occupation: Company:

Individual Membership? Family Membership? Family Member(s) Names:

E-mail address:

Annual Dues: Individual $45.00 §
Make check payable to OCIPUG Family $60.00
and mail to the above address Fuli-time student $25.00 $

or bring to the General Meeting.

Have you been amember of OCIPUG before?
If so, what was your membership number?
| heard about OCIPUG from:
| consider my skill level to be: -

Beginner Intermediate Advanced (Circle one)

{U-grad 12 units; grad 6 units)
Donation

3
N —————

Total Amount Paid: §
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Adobe Photoshop v. 4.0

Joseph Jacobs, LACS

Photoshop 40 is the latest version of Adobe
Systems’ image editing and prepress pro-
duction sofiware.

Installation

Like many current programs, Photoshop 4
uses its own installer. Inserting the CD
brings up a startupscreen containing instal-
lation options. I encountered no trouble dur-
ing installation' The default install will
overwrite any earlier version of Photoshop,
but if you need your prior version, the over-
write can be disabled.

Summary

I will focus on the new improved features
of Photoshop 4 due to space limitations.
First, there are two new useful paleties. The
new Navigator palette lets you easily change
the view and magnification level of an im-
age. Your location in the image is shown
on a small thumbnail preview. You can also
zoom in or out by dragging a slider or en-
tering a value directly. Also new is the Ac-
tions patette, This is a macro recorder which
can record a sequence of commands or ad-
justments and play them back on another
file or even a group of files. This is a real
time saver for batch-processing images.

Ancther improvement is Adjustment lay-
ers. These let you apply color-correction and
other effects without permanently affecting
the main image. Don’t like what you get!
Discard the layer and its effects vanish.
These layers also include a layer mask
which can be changed so that only specific
areas of an image are affected.

Guides and grids are also new to Photoshop
4. Earlier versions required you to align by
eye, zoom in and nudge elements pixel by
pixel. You can create guides by dragging
them from the rulers into your image. You
can also display a grid to divide your image
into square sections. Tools can be config-
ured to snap to either guides or grids, they
can be toggled on and off, and do not print

Readme.Doc

with your image. A small, but useful, im-
provement is that Photoshop 4's color gra-
dient tool will now handle more than two
colors, and more options are available.

Filters, which are not new to this version,
let you do a variety of things to images from
subtle blurs, sharpening or contrast adjust-
ments to more extreme effects like
posterization or warping. Most filters can
be applied to entire images or selected ar-
eas. A number of independent firms make
filters or other accessories to enhance or
expand Photoshop 4's capabilities. These
are usuary known as “plug-ins”. Photoshop
4 now ships with almost 100 filters, includ-
ing Adobe Gallery Effects (previously sold
separately) plus a light (read: mostly dis-
abled) version of Kai’s Power Tools 3. Par-
ticularly daring individuals can create their
own filters with development tools avail-
able from Adobe.

One Shortcoming The only major fault |
find with Photoshop 4 is that there is still
only one “Undo” available to the user. The
ability to set a number of undes would be a
welcome (but RAM-consuming) change. if
you really mess up but have not saved your
waork the Revert command will load the last
saved version of your file. One step I take is
to periodically save with a new filename so
if revert wont fix my mistake an earlier ver-
Sion may.

Two Suggestions First, if you are serious
about programs like Photoshop 4, 1 highly
recomimnend a drawing tablet. I use one in
comjunction with a mouse and it provides
not only a greater degree of control but pres-
sure sensitivity which can be detected by
many of the Photoshop 4 tools. It also feels
more natural. Second, there is no such thing
as having too much RAM (1GB would be
nice).

Documentation Photoshop 4 comes with a
400~page manual which is not light read-
ing. Users of earlier versions will only need
to familiarize themselves with changes.
First-time users may consider investing in
one or more of the third-party guides (e.g.,
Photoshop for Dummies) as the manual can
be intimidating. The tutorials are also help-
ful, and a large help file is available.

Technical Support Adobe offers compli-
mentary personal telephone support for 90
days for first time purchasers. 30 days for
upgrades, beginning with your first call. Ad-
ditional support is available by e-matl, fax.
the Internet and a BBS, After your compli-
mentary time expires, you can get personal
telephone support for either $2 a minute or
$25 per problem(our choice). I did not need
to use any of the support options for
Photoshop 4, but my previous experiences
with Adobe’s support have been good.

Requirements The minimum: 486, 16 MB
of RAM, 25MB of hard drive space for in-
stallation, an 8-bit (256 color) display, a
mouse and Windows 3.1 over MS-DOS 5.0,
The program does not require a CD-ROM.
but you will have to mail in a card and pay
extra for a floppy disk version. For better
performance: a Pentium/Pentium Pro/
Pentium H, Win95 or NT 3,51 (or higher).
32MB of RAM, and a 24-bit (millions of
colors) video card are recomimended. The
more RAM the better. I also recommend a
pressure-sensitive drawing tablet because
some operations require more control than
a mouse can provide. My personal system
is a Pentium 100 with 112MB of RAM and
a Wacom 6x8 tablet.

Summary Photoshop 4 is a full-featured,
professional image editor for graphic art-
ists, photographers and designers who re-
quire a wide range of creative tools. the abil-
ity to work with complex multilayer files.
and reliable color separation. For those who
need less, Adobe makes a basic image edi-
tor known as PhotoDelute which has some
of Photoshop 4 ‘s features and costs about
£50.

Photoshop 4.0

Suggested retail $695; upgrade from v. 3.x:
$149. Street prices: $539; upgrade, $139.
Adobe Systems Incorporated, 345 Park Av-
enue, San Jose CA 95110-2704. Web site:
hitp://www.adobe.com.

This article appeared in the Nov '97 issue
of User Friendly TheJournal of the Los An-
geles Computer Society
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PRODUCTS FOR REVIEW

Norm Bergman

The products listed below have been received by OCIPUG for evaluation by qualified members. Contact the Editor if you want to
evaluale any of these products. Also, please let the Editor know of any products that you think we should review and the Editor will try
to get them. The reviewer should recognize the wide range of interests of club members and, if the product does not coincide with the
reviewer’s own interests, promptly return the product to the Editor for reassignment.

The review becomes the property of OCIPUG and may be edited and reproduced by the product donor and other user groups. The .

reviewer’s name will be used as author of the article. Upon submitting a satisfactory review article to the Editor, the registration
materials and product will become the member’s personal property.

A balanced evaluation should point out the product’s good points as well as its shortcomings. The reviewer agrees 1o observe QCIPUG s *

rules and will not share software or other products with others. The reviewer will be given a copy of Guidelines for Product Reviews to
assist in preparing the report.

If the reviewer will be unable to complete a review as scheduled and agreed, the materials must be returned to the Editor or any
OCIPUG officer or director, or other arrangements made with the Editor. Returned product will become available for review by others
as soon as it has been returned.

COMPANY PRODUCT RECEIVED ASSIGNED  DUE REVIEWED  REVIEWER
1 Connectix Agent 95 11/96 12/97 2/98  5/98 Rusty Hupy
2 Coriolus Gp Books Graphics Programming  10/97 available
3 CyberMedia Qil Change 3/97 3/98 6/98 Al Hart
4 Deltapoint QuickSite 2.5 7/97 10/97 1798 @ Deb. Abernathy
5 G & A Imaging PhotoRecall 12/97 available
6 Goldmine Goldmine 3/98 4/98 Marshal Boslow
7 GreenSoft GreenForm 9196 3/98 6/98 John Donan
8 GreenSoft GreenDesk 9/96 3/98 6/98 John Donan
9 Microsoft FrontPage 11/96 3/98 6/98 Karla Heider
10 Lotus ScreenCam 2 1/96 available
11 MGI Software MGI VideoWave 4.0 3/16 availlable
12 Murach Crash Course MS Word 97 1/98 3/98 5/98 5/98 Tony Dopazo
12 Murach Crash Course Excel 97 1/98 3/98 6/98 Len Leonard
13 PowerQuest Drive Image 1.0 12/97 available
14 PowerQuest Power Tools 3/98 available
15 Single Track Fine Print 5/97 8/97 11/97 @ Bill Bogart
16 McAfee WebScanX 4/98 5/98 8/7 Dean Sowers
16 McAfee WebScanX 4/98 available
16 McAfee WebScanX 4/98 available
17 Cacre OmniPage Pro 8 4/98 reserved Norm Bergman
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* COMPANY PRODUCT

17 Caere OmniPage Pro 8
18 Caere OmniForm 3.0
18 Caere OmniForm 3.0

19 askSam Systems askSam database

20 Globalink Web Translator
20 Globalink
20 Globalink

20 Globalink Translator Power

Language Assistant (Sp,Port) 4/98
Language Assistant (Fr,Ger,It) 4/98

RECEIVED ASSIGNED

4/98 4/25

4/98 5/4

4/98 4/25

4/98 available

4/98 available
reserved
available

4/25 4/25

* See Product Description for system requirments and product description.

@ Reviewer asked to submit article or return product

PRODUCT DESCRIPTIONS

DUE

6/5

8/7
6/5

6/5

REVIEWED REVIEWER

Don Franklin

Frank Yaeger

Richard Meyers

Jack Starbird

James Graham

2 1342 page book with CDs. All of Michael Abrash’s writings on graphics and performance coding for Windows. Advanced level.

5 Image management system that creates “virtual” photo albums and catalogs images. CD 32 bit

10 Adds captions and voice to presentations. Record movies of screen activity.

11 Capture video and images, do special effects, add naration, sound effects.
13 Copies the contents of one harddrive or partition safety onto other harddrives or partitions.

14 30 day trial of PartitonMagic, Drive Image, DriveCopy.

CD

CD (two copies available)

15 Print in smaller type the contents of several pages or (iles. Upgrade available.

CD.

Ten Commandments for Stress Free Programming

1. Thou shalt not worry about bugs.

Bugs in your software are actually special
features.

2. Thou shalt not fix abort conditions,

Your user has a better chance of winning
state lottery than getting the same abort
again,

3. Thou shalt not handle errors.

Error handing was meant for error prone
people, neither you or your users are error
prone.

‘4. Thou shalt not restrict users.

Don’t do any editing, let the user input
anything, anywhere, anytime. That is be-
ing very user friendly.

5. Thou shalt not optimize.

Your user are very thankful to get the in-
formation, they don’t worry about speed
and efficiency.

6. Thou shalt not provide help.

If your users can not figure out themselves
how to use your software than they are too
dumb to deserve the benefits of your soft-
warc anyway.

7. Thou shalt not document.

Documentation only comes in handy for
making future modifications. You made
the software perfect the first time, i1 will
never need modification.

8. Thou shalt not hurry.

Only the cute and the mighty should get
the program by deadline.

9. Thou shalt not revise.

Your interpretation of specs was right. vou
know the users' requiremenlts better than
they.

10. Thou shalt not share.

If other programmers needed some of vour
code, they should have written it themselves.

Readme.Doc : Page 15
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Product Review

AGENT 95 (97) by
CONNECTIX

Rusty Hupy

When I acquired Agent 95, my intentions
were to look at the program, evaluate it and
write an article about it. Agent 95 is pro-
duced from a company called Connectix.
The manual says the software is a perfor-
mance companion for Win 95 and it will
give you all the tools and advice to get the
best performance out of Win 95 - basically
it’s a memory management program. The
company was started in 1988 and produces
hardware and software.

The installation and uninstallation was any-
thing but straightforward and the informa-
tion the product produced wasn’t interest-
ing nor did it provide a service that would
enhance my time at the computer.

I loaded Agent 95 into Win 95 the usual
way. After loading, I tried to start the pro-
gram and recetved an error message saying
there was a missing file. I thought, how
could a file be missing? I just loaded the
program from a disk. I had no idea where I
might find this missing file so [ got on the
phone and called the company. 1 Connectix
to the company (hahaba get it? I kill me);
anyway, I spoke with a man there and ex-
plained what I was doing, what happened
and asked what I needed to do. He told me
to go on the Internet, go to their website
and download a particular file (a95110.exe).

I thanked the nice man and hung up the
phone. I got online, went to the Connectix
website, found the file and downloaded it.
After logging off,  opened the new file and
lo-and-behold, I was looking at Agent 97
instead of Agent 95. Oh well, that’s our
computer world. To be fair in my evalua-
tion, I decided to read the manual from cover
to cover, and I did, all 14 pages. Wasn't
that real software evaluator of me?

There are three primary windows: 1) the
Memory Agent - this one monitors how
RAM and virtual memory are being used.
2) the Resource Agent monitors resource
use. 3) the Performance Agent analyzes
system performance. And that’s about ail I
have to say about the product. I consider
myself an average computer user and quite
frankly didn’t see where this program would
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do me a lot of good. A comparison would
be like driving a car and knowing vs. not
knowing what’s going on under the hood.
In other words, when I drive my car it’s not
important to me to know what the compres-
sion ratio is, what the dwell is, what brand
of anti-freeze was used and a myriad of cther
things that make the car run. What is im-
portant to me is that the fluids and safety
equipment work. When I use my computer,
1 don’t care what DMA is doing or what
IRQ is thinking; just let me drive the com-
puter without any breakdowns. The bot-
tom line: for my needs, Windows 95 will
tell me most of what Agent 95 (97) does - if
I need that type of info.

I decided to uninstall Agent 95 (97).
Hahahahahahaha - now that’s a funny word
- ‘vninstall’ - funny because for the most
part, it’s a joke. The problem is that the
procedure can be anything but humorous.
In fact, the uninstall process can be quite
sad and frustrating and in some instances
bring tears to one’s ¢yes.

Sometime after the uninstallation, [ shut
down my computer which was probably that
night. Usually the first thing I do when I
get out of bed is turn the computer on. Af-
ter the uninstall, it went about half way
through the boot process when it stopped.
I came back to a screen telling me an error
had occurred, that a file was missing in the
Registry and to push any key for Windows
to continue loading. Now I don’t know
about you but I’'m always concerned when [
$e¢ some negative message pertaining to the
Registry. And this particular file belonged
to - you guessed it - Agent 95 or 97. Now
it’s true that all I had to doto continue load-
ing was push any key and the system worked
OK but it really bothcred me that a pro-
gram [ had uninstalled was still lurking in
my system - and - that [ had to push a key
for the boot process to finish.

I called the tech department at Connectix
and described the problem to a technician.
His solution to the problem was: first, it
wasn’t an Agent 95/97 problem but a Win-
dows problem and, second, to solve the
problem - reload Windows. Needless to say,
1 was teed off?

Why has it become the accepted remedy in
the computer industry that to fix most prob-
lems its first, blame Windows and second,

to reload Windows? Huh, huh, why is
THAT? 1 for one am really sick-n-tired of
the pass-the-buck mentality in computer
tand 1 Does it sound a little like I'm
defending Windows, alias Microsoft (MS),
alias Bill Gates? Not hardly. Bill Gates
and MS are at the top of my hit/bitch list.
Fortunately, I have a friend who doubles as
a ‘computer guru’, who was able to go into
the register and delete the unwanted file.

The bottom line was/is that I don’t need a

preduct like Agent 95 with Windows 95

My decision was to uninstall Agent 95,

which created another can of worms - and

that has become the catalyst for “the rest of
the story” which will appear in a follow-up

article. I hope the next product I evaluate
wiil be less trouble and more interesting.

Until next time, happy computing.

MICRO 2000-
CENTURION

Kevin Moser

News of the Year 2000 Computer Problem -
has reached the most remote corners of the -
earth. It affects microcomputers as well as
minicomputers and mainframes. Originat
PC design allowed only two digits for date
keeping. Most PCs with CMOS BIOS .
manufactured before 1994 or 1995 depend-
ing on manufacturer and BIOS version can
NOT keep date and time after midnight New
Year’s Eve 1999. Help is on the way.

Micro 2000, producer of the well known di-
agnostic program MICROSCOPE, has de- -
veloped CENTURION, a hardware product,
to correct this shortcoming in machines
whose BIOS will not accommodate roll-over
to the year 2000,

The CENTURION is a small card which _
contains its own Real Time Clock (RTC)
and lithium battery. (Documentation indi- .
cates battery life up to 10 years without
power-on,) It may be installed in the 8 bit
portion of any 1SA, EISA or VLB slot, -
power OFF, of course. After the card is in-
stalled and the machine rebooted, correct -
date and time are entered from the DOS
command prompt. At this point date and
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time are still kept by the motherboard RTC.
By executing MICRO 2000°s utility
COPYRTC.EXE, provided with the card,
the values in the motherboard RTC are writ-
ten into the CENTURION RTC. These date
and time values are used thereafter each
tirme the computer is rebooted. Date and
time kept by the CENTURION RTC will
roll over into the year 2000 and beyond. If
at any time it becomes necessary 10 reset
date or titne (e.g, travel or daylight saving
time), it is again necessary to execute
COPYRTC EXE to write the new values
into the card’s RTC. The CENTURION
may be used to keep stable date and time in
any machine where accurate timekeeping
has become a problem,

Documentation is contained on a single
sheet. The card is jumpered to provide al-
ternate /O and ROM addresses. The four
alternate CENTURION ROM addresses are
contained in upper memory block DO000-
DDFFF. This has its down side, in that any
address selected causes a breakup of what
is normaily the largest contiguous block of
UppEr memory.

The CENTURION is a hardware fix. PC
users may not be entirely out of the woods.
There may be sofiware which is unable to
handle dates beyond the year 1999. How-
ever, at the rate at which software upgrades
are offered for sale this may not become a
serious problem,

Fortunately for us, the Room B computer
with the newly installed WinChip C6
motherbeard does not have the year 2000
problem.

The CENTURION is offered at about
$60.00. 1t is good value for the money in
order to preserve the life of older machines
into the next century. Micro 2000 can be
reached at (818) 547-0125.

CRASH COURSE WORD
97

- Short books for instant
results

Tony Dopazo
Title: Crash Course Word 97 Author: Mike
Murach Publisher; Mike Murach & Asso-
ciates, Inc. Published: August 1997 ISBN:
0-911625-98-4 Price: $15.00 Phone: 800-
221-5528

Designed for busy people who don't have
time for 4-hour courses or 500 page books.
Teaches you the skills that a typical Word
97 user needs on the job every day.

Not having used Word for a long time, and
having recently upgraded to Word 97, this
book came to my attention at a time critical
to my needs. If you are a learner who dreads
a great deal of repetition, this book is for
you. Good practical information in 81
pages, with detailed screen examples, and
easy-to-follow instructions. In this concise
publication the author includes clear ex-
amples of on-the-job practical skills in three
chapters with an index of two additional

pages.

Beginning with an introduction to Word 97,
the components of a window, and using the
shortcut bar and the office assistant, the
author guides the reader in the use of the
toolbar buttons and lists, then moves to the
basic skills for creating a document. On
each and every page skills are presented in
a consistent format throughout the book,
and are introduced in very few easy-to-fol-
low paragraphs. The subject matter is then
described using ciear screen examples with
the underlying captions detailing precise
steps to accomplish the skill(s). The au-
thor quickly moves through Chapter ONE
describing: how to create, print, and save a
document.

Maintaining this very descriptive format,
Chapter TWO treats the reader to cssential
word processing skills. Specifically, ten
essential editing skills are presented: short-
cut menus, undo and redo actions, moving/
copying text in several ways, checking
grammar, spelling, the autocorrect feature,

and several other skills. The formatting of
characters, paragraphs. and pages is clearly
defined. At this pointT had already learned
more than Thad ever practiced before using
Word.

However, Chapter TWO was not finished.
The generally simple skill of highlighting
is demonstrated in various ways. The reader
is perhaps introduced to several new ways
to highlight while learning which method
proves best for the individual. How to work
with headers and footers, inserting symbols
into a document, creating and printing en-
velopes, the proper use of Line and Page
breaks options for paragraphs. plus a few
other skills conclude Chapter TWO. By the
end of the second chapter, the reader has
gained far and away greater skills than the
average worker may use repeatedly in his
datly usage of Word.

Chapter THREE, the final chapter. is sum-
marized as three features that help you work
like a Pro: creating and using templates.
using styles, and working with tables. For
those desirous of continuing professional
skills development, the publisher has an-
other series of books titled: Work like a PRO
with Word for Windows 95, ctc.

This crash course is recommended for all
who want quickly to develop skills essen-
tial to using Word. After reading through
these skills-based presentations, and prac-
ticing the exercises, the reader easily de-
velops a confidence to work skillfully with
Word. When completed, the book will con-
tinue to serve as a valuable ready reference
for Word 97.

Other Crash Course books by Mike Murach
& Associates include Windows 95 & NT
4.0, Word 95, Excel 95, and Excel 97.
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Genealogy I

Chris Hansen

The afternoon Genealogy SIG met on
March 19 with approximately 21 genealo-
gists in attendance. Four new members
Joined the SIG at the meeting. The subject
of this meeting was scanning photographs
and how to identify an old photograph
within a ten-year period.

A new book was shown and discussed:
“Dressed for the Photographer” Ordinary
Americans & FFashion, 1840-1900. The
author is Joan Severa and the publisher is
Kent State University Press, 1995, It was
purchased over the Internet at http//
‘www.amazon.com for $42.50 + S&H. The
book shows the fashion and hair styles for
each ten year period from 1840 to 1900. It
also discusses “fashion lag” and the errors
that can be made if fashion is the only clue
used.

Every good gencalogy library should have
a copy of this book, but it is not available
yet in the libraries that 1 have searched. The
Huntington Beach Library Genealogy Col-
lection will probably order a copy soon.

Another excellent book for identifying pho-
tographs is “Unlocking the Secrets in Qld
Photographs.” The author is Karen Frisch-
Ripley; the publisher is Ancestry, Salt Lake
City, Utah, 1991. This book was purchased
at the Genealogy Book Store, located in the
Huntington Beach Library. I believe the
price was $19.95. It is also available at the
Garden Grove Library on Euclid and prob-
ably at other libraries since it has been out
for a while,

Besides using clothing, a number of other
things may be used as a clue to a time. The
type of film used, the particular photo-
graphic techniques, the surrounding archi-
tecture, modes of transportation, firearms
displayed, as well as date the subject was
born, the date the subject died, and, on some
photographs, the name and address of the
photographic studio. A check of the city
directory can be an indicator of the years
that a particular studio was in business. The
Los Angeles Public Library has an exten-
sive collection of old city directories or a
query can be posted on the Internet. T have
had good results using the latter method,

Page 18

There were many sizes of mounts used dur-
ing different periods: Carte-de-visite: 4-1/
4" x 2-1/2" - 1859 Cabinet: 4-1/2" x 6-1/2"
- 1866 Victoria: 3-1/4" x 5" - 1870 Prom-
enade: 4" x 7" - 1875 Stereo: approximately
3" x 7" - 1859 Artiste, Cabinet, Deluxe Ste-
reo; 4" x 7", 5" x 7" - 1873,

Other mounts without dates but different
sizes are: Boudoir: 5-1/4" x 8-1/2" Impe-
rial: 6-7/8" x 9-7/8" Panel: 8-1/4" x 4"

A brief history of film and photographic
processes was discussed: Daguerreotypes:
1840-1860, Amalgam of mercury and sil-
ver on silver-coated Copper plate. Ambro-
types: 1854-1881, Wet glass negative - ap-
pears positive black background. Tintypes
- 1856-1920, Metal coated with emulsion,
“called ferro types.” Pannotype - 1854-1860,
leather & oil cloth. Calotypes or sometimes-
called Talbotypes is a negative/positive sys-
tem, which first allowed multiple prints.
Albumin prints - 1855-1890, was pre-coated
paper with egg white & salt with silver ni-
trate. Mixed Media, which was very popu-
lar; the head was photographed and the
clothing of the latest style was skeiched.
Stereo graphs - 3D cards, two identical pho-
tos were taken and viewed through a viewer
giving the effect of 3D. Lantern Slides -
glass transparencies, positive not negative.

Roll film introduced ir the late 1880° ac-
tually made photography practical, but not
affordable until 1940-1950. Polarcid In-
stant film was popular in 60s and 70s, but
Polaroids faded; Digital cameras are the
cameras of the 90s, but I do not know much
about this type of camera vet.

A photograph cannot be identified to a time
unless all the clues are studied and listed.
Make a Xerox copy of the photo and list
the clues on the copy and maybe after much
“detective” work you will be successful.

Three basic types of scanners were dis-
cussed: 1) Hand-held Scanner - 4, the Color
Logitech 2000, and the black and white
Logitech ScanMan Easy Touch scanner. 2)
Sheet fed scanners, like the Logitech
PageScan Color Pro, will scan any size up
10 8 1/2" wide and 3) the flat-bed scanners
like the MicroTek ScanMaker E-3, will scan
any size up to 8.5" wide. The “best” scan-

ner depends on your application and/or bud%

gel. |
The remainder of the meeting was a dem-
onstration of the Logitech ScanMan 4-inch
black and white hand-held scanner con-
nected to a Laptop computer. The electron-
ics of the ScanMan connects to the paralle]
port of the computer and makes an excel-
lent system to scan photographs while on af
trip away from a flatbed scanner. Thel
ScanMan is shipped with software, Fot
Touch Color, which is an easy and effect
editing program. Foto Touch Color will edif}
both black and white and color photographs
I'will use the Foto Touch Color program tg
edit scanned photos even if I use anothe
scanner.

The May meeting will be held on May 2|
at 1 PM and the subject will be the new
Family Tree Maker Version 4.4 and severall
new CDs of the World Family Tree Project §

Genealogy |l

16 April 1998

Dick DelLapp
The meeting opened with the usual Q/
session on the use and techniques of vari4
ous genealogy programs. Wes Landen, aug
thor and developer of Pedigree Pursuiti§
made the main presentation. He demons =%
strated the recent version 4.01, dated 4/16/E
98, that is in Beta evaluation. .

The following properties were shown: *
The program is DOS based, running unde 5
Windows, and is compatible with PAF and}
Ancestral Quest. * The program als
lows you to switch quickly between data®
bases and, with one key stroke, transfer
formation between similar fields. * T h
“credibility” of sources can be recordeds
(e.g., births, deaths, etc.) * T h ef
author prefers the ability to create separatef
notes for the listing of sources, Such list
should follow the “basic notes” for an indi
vidual. *The program allows for the “reli
gious preference” for an individual to
shown or suppressed. *  The informatio
on specific information on an individua
may be shown ( e.g., adopted, graduated
etc.) * The program uses GEDCOM fofd

June 1998
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import/export of data that meets interna-
tional standard 5.5 and will accept data from
other programs that meet that standard.
One problem is that PAF 2.31 will not rec-
ognize the larger fields created in PAF 3.0
* When merging imported GEDCOM data,
the program will permit you to specify
which data are to be included in the merged
file. * The notes from merged files will be
compared. If different sources are shown
for the same notes they will be compared
and, if different, both will be listed. * The
deluxe version of Pedigree Pursuit includes
Geographic Locator which will search the

250 million locations contained on the in- -

cluded CD. * The program permits the easy
entry of corrections/new data. * The up-
grade of your current version 3.x is $20,
the new version 4.01 is $50, and the new
version with Geographic Locator is $79.

Topics for future meetings are;
May 21 - New Family Tree Maker, Ver. 4.4

- New World Family Tree CDs,
Volumes 14 and 15

June 18 - Internet
July 16 - Ancestral Quest 2.1

August 20 - GENBOOK for Family Tree
Maker.

HARDWARE
23 April 1998

Kevin Moser

The Hardware SIG began with a discussion
of the Winchip ATX motherboard which
was donated for a drawing by Centaur Tech-
nology at the last General Meeting and won
by a lucky SIG member, Bob Schmidt.
Power supply (which has no conventional
ON-OFF switch), memory installation and
CMOS settings were discussed. The fol-
lowing afternoon this machine was reported
to be up and running.

The main topic for the evening was the Year
2000 problem. Dave Yap demonstrated two
software products downloaded from the
internet: FPRO2000 and TEST2600. Both
analyzed the system BIOS and Real Time
Clock, and determined if the system was

Year 2000 compliant. FPRO2000 presented
a live screen dump of memory which
showed date, and time with minutes and
seconds and hundredths of seconds ticking
away live on the screen.

Kevin Moser demonstrated Micro 2000's
CENTURION card, a product which en-
ables computers with an older BIOS to keep
time into the next century. This card fits in
any ISA, EISA or VLB slot. It has its own
year 2000 compliant Real Time Clock chip,
which when activated, reads the correct date
and time into the system RTC on each boot-
up. Internal lithium battery assures long
life. This product is reviewed separately in
Readme.Doc.

Fortunately for us, the Room B computer
with the newly installed WinChip Cé6
motherboard docs not have the year 2000
problem.

WINDOWS 3.1
18 March 1998

Bob Anderson
One person in the audience didn’t want
WINDOWS to start automatically when
booting his machine. Richard demonstrated
the use of SYSEDIT under WINDOWS to
remove the “WIN” command in
AUTOEXEC.BAT.

A question was asked about video drivers,
One person in the audicnce was missing a
driver. Richard explained the method by
which the user could obtain foreign driv-
ers.

Richard displayed ‘SETUP’ at the DOS
prompt. It can be used in the DOS envi-
ronment to do repair work to the various
components of WINDOWS,

The presenter discussed PIF files. These
files serve as an information file to allow
the successful execution of DOS files in the
WINDOWS environment. He then dis-
cussed the PIF editor. Richard covered the
APPS.INF file. This file is supplied with
WINDOWS and it lists all programs that
WINDOWS has default PIF files for. Ri-
chard then discussed the DEFAULT PIF. It
can be used as a template to create a spe-
cific PIF for a DOS program. Such a PIF

should be placed in the same directory as
the executable program and should have the
name “filename” PIF where “filename” is
the name of the executable file for which
the PIF file has been established.

The EMM386 command and its various
switches were discussed. Typing “Help”
under DOS was used to display the infor-
mation about the various switch settings.

Richard discussed WINDOWS execution in
enhanced mode versus standard mode.
WINDOWS can be forced into the standard
made by use of the /S switch as part of the
startup command. Standard mode forces
WINDOWS into running only one DOS
program at a time, and will not run DOS
applications in the background. In the stan-
dard mode, DOS applications must be run
as full windows. Richard commented that
the DOS environment used the DOS PATH
for its scarch for executables. but that WIN-
DOWS used the information in the
application’s properties as shown when ac-
cessing the appropriate dialog box or screen.

SCANDISK was briefly discussed.
Microsoft’s TECHNET was discussed and
a demonstration of it was presenied by Ri-
chard. He pointed out onc problem with
TECHNET. When the article desired was
found, TECHNET cannot do a search
within the article being read.

WINDOWS 3.1

15 April 1998

Bob Anderson

One member asked what was recommended
for a backup. Presenter Richard Hunter rec-
ominended that the backup for Windows
3.X be done with a DOS utility. and be per-
formed regularly. The reason for using DOS
is that it is faster than a Windows 3.X
backup. For the WINDOWS 95 environ-
ment he uses ‘Backup Exec’. This program
creates a two-disk set that can do a restore
without having to first reinstall Windows
95. Cheyenne also provides a backup that
doesn’t require reinstalling Windows 95.

One member had destroyed his WINDOWS
3.1 environment when he aborted an instal-
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lation process. He didn’t have a backup and
had to contact Microsoft for assistance. He
was quite happy with the assistance that he
received from Microsoft. Microsoft pro-
vided him with a full set of WINDOWS 3.1
installation diskettes. The Microsoft tech-
nical person gave valuable tips and instruc-
tions that assisted in the restoration of WiN-
DOWS.

Richard presented information on keyboard
shortcuts. These are three-key combinations
that, when executed, speed up a function,
" For example, <Ctrl-Alt-M> is used by Ri-
chard to move to a DOS shell. To use these
keys, it is necessary to set up the keyboard
combination. First highlight the function
and then use the properties to establish the
keyboard shortcut. The default is

<Ctrl-Alt-?>, where the “?” is replaced
with a letter or numbers.

To change to a different combination, such
as <Cirl-Shift-?> simply hold down the
Control and Shift keys while entering a let-
ter or number.

Richard then presented information on ‘Em-
bedding and Linking’. He was successful
in creating an object containing an embed-
ded object. Time expired before he could
create an object containing a link to another
object.

Windows 95
13 April 1998

Bob Anderson

Rudy Wolf started the April discussion with
information on monitors. A complication
with the nesv monitors is the Energy Sav-
ings feature that most monitors have. This
feature is available only under WINDOWS
95. Rudy had purchased a new monitor and,
unfortunately, installed it incorrectly. He
then described the process he followed to
get his system operable. Part of the prob-
lem was that his monitor was causing lus
svstein to execute in a very stow mode.

Rudy recommended that certain files, such
as FONTS, BOOKMARKS, and AD-
DRESS BOOK, be backed up prior to any
installation work. He also advised backing
up any files that arc difficult to recreate.
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Other questions:

One member had a problem with
WORDPERFECT. It was creating a file that
could only be read, not written to or deleted.
It was suggested that the file was being cre-
ated with a read only attribute. A discus-
sion about the ATTRIBUTE command fol-
lowed.

A question was then asked about a session
at a WORDPERFECT 6.0 SIG in which a
DOS box was executed. It filled the entire
screen to the extent that the task bars could
not be viewed. One solution was to use the
cursor to drag the task bars into the picture.

Rudy stated that any program that will ex-
ccute in the WINDOWS 3.1 environment
wil] execute in the WINDOWS 95 environ-
ment. John Donan asked if there was much
advantage in the use of WINDOWS 95,
“Not much,” Rudy answered.

During the break a couple of questions came
up:

What is a swap file? Rudy explained the
use and characteristics of a swap file.

What is a hidden file? Rudy went over file
attributes and how they could be displayed.

Rudy demonstrated ‘Quickview,” which ap-
peared to be a very nice diagnostic product.
1t displaved a considerable amount of in-
formation about an executable file.

Windows NT

Workstation
Apnil 7, 1998

Id Leckliter

Thanks to Kevin Moser for installing our
new motherbeard and CPU and upgrading
the computer to 64MB of system RAM.
What an improvement! And. of course,
thanks big time to our hardware heroes,
Centaur Technology. for their very genet-
ous donation of the motherboard and the
WinChip C6 CPU.

With eight in attendance, the room B com-
puter hardwarc booted fine and worked
great, but we seemed to have lost our in-
stallation of NTW as a consequence of the
hardware upgrade possibly gencration

R TR T

3%

problems with the hardware abslr:anctmn;§
layer (HAL) used for the prior installationz
or some confusion with System Com-§
mander. Simply put, the system would notft
boot NTW. %

So...for the 3rd or 4th time, we had an in-&
stallation “opportunity”. The install went%
A-OK and was complete, including setting2
up access to Ed’s ISP, in less than an hour
no rush, no fuss. The question posed at ther
March general meeting about installatio
under NT is answered: installation wagf
100% clean and the system works greatl f
And.. there were NO plug and play (PnP)

issues at all. In fact, during the process of
the evening’s fum, we plug-and-played tw o
(2) external modems, a 28.8Kbps US Rog
botics and an old 14.4Kbps Hayes. Zergd
problems. #

On to the original agenda of completing ourg
tour of Beta 1. We loaded a floppy of Fas
vorites from Ed and visited several Internef§
search engines, info sites, and Windows NT§
resources/support sites. Search engines in%
cluded Alta Vista, Infoseek, Lycos, and Yae
loo!. NT resources included the LA and]
Orange County NT User Groups and sevs
eral of Microsoft’s dedicated sites. Becausg)
of the reduced time available due to the ad#
ditional operating system (OS) reinstall, wes
did not complete the balance of the “tour*}
Next time. 1

We had random access off and on through
out the OS reinstallation. Ed shared his reg
cent experience with dual booting NTW 5. l‘;
Beta 1 with Windows 95 OSR2 (FAT32) or i'
his home system. He cxplained that héj
found by adding the 5.0 beta on top q
Win95, it is not supported IF you alreadfy
have Internet Explorer 4.0 (IE4) alreadyy
instailed on 95. But, it seems there ma i
not be a way out once you try to starl o

this path, as Ed did. .

Ed had IE4 installed, got the “can’( instali
over [E4" message, but did not find a way
around continuing, In any case. Ed’s las
expericnce with {rying to uninstall [E4 wa

so bad he figured, (what the hey...) Rcsul

Ed“got to” reinstall both operating systemgg :
from scratch. Ed recommends the followg
ing approach for those who obtain accesg
to NTW 5.0 and decide they wish to duaj
boot from scratch. [NOTE: As mentioneff
in a prior meeting recap. one of the changég
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in NTW 5.0 is its tolerance for dual boot-
ing along with a Win95 FAT32 C: parti-
tion. Now you won’t lose the small cluster
size of FAT32 for Win95.]

Ed’s recommended approach:

1. First decide on partition size for cach
OS. While installing both operating sys-
tems into the same partition may be pos-
sible {(unknown), Ed did not recommend it.

2. Start the installation of Win95 (assum-
ing the OEM version is the only one that
has FAT32 support) and <F3> out at the
first installation screen. [NOTE: This pro-
cedure assumes you have already built an
installation boot disk with CD-ROM driv-
ers and that you have included the Win95
FDISK command on that disk.]

3. Do another <F3> at the next screen, leay-
ing you at the D: prompt. .

4. Change to the A drive and run FDISK,
<Y>es 1o the large disk support, and pro-
ceed as normal to define your C: partition,
sizing it accordingly. Do not define any
other partitions at this time. Set the parti-
tion active and exit.

5. Restart the Win935 installation and com-
plete it as normal. Make surc everything
works within Win95 before proceeding to
the NTW installation (including sound card,
modem, NIC, SCSI controllers, and video
card). Load all the drivers, then shut down.

6. Boot from the NTW 5.0 boot disk and
proceed with the installation as normal up
to the point of partition selection. At that
point select “unpartitioned space” for the
installation (cursor down to it) and hit <C>
to proceed to creation of a partition for NTW
. Size the partition and then SELECT that
partition for the installation. [NOTE that
when you return from the partitioning, the
highlight is back on C: (where Win95 is).
So...remember to move the cursor down to
your newly defined partition for the NTW
instaltation.]

7. Proceed with the NTW installation per
the screen prompts and you're done, You
have now dual-booted your system. Have
fun,

In passing, Ed noted that he saw a substan-
tial slow down in NTW performance at

Readme.Doc

32MB of system RAM with his new instal-
lation. Ed’s prior ¢xperience on the same
machine was with NTW 4.0 and 64MB of
system RAM. He strongly recommended
that 64MB be the preferred base memory
configuration.

There was no particular thread to the ques-
lions posed and discussion had during the
balance of the random access session. That's
all for now. Same place next month.

WordPerfect
April 6, 1998

Jeff Sinn
We started the SIG with random access
questions including how to change the size
of the scroll bars in WordPerfect. (Hint:
t’s a Windows issue, see the May
Readme.Doc for the solution).

Dick Baznik then used a very nice Presen-
tations slide show to demonstrate some
handy features and tricks for WordPerfect
8. First off, if you have an older version of
WP8, be sure to get the Revision B update
from Corel. It is free, but there is a $9.95
charge for shipping and handling. Service
packs are available on Corel’s Web site but
the full Revision B is only available on CD-
ROM. A recent check on the Web site shows
that Corel is about to make Service Pack 4
available for downloading “in about two
weeks.”

Dick then moved on to “tips and tricks” for
WPS, slarting with the document buttons
in the application bar. You can use these to
switch easily between documents, close any
open document and to drag and drop text
between documents.

When you select a portion of your document
by dragging your mouse pointer, the default
is to select an entire word, which is usually
convenient but may not be what you want.
To change this to letter-by-letter, go to En-
vironment under the Tools > Settings menu
and uncheck the box “Select whole word
instead of characters.” You can also adjust
a selection or pick one character at a time
by depressing the Shift key and using the
left and right cursor control keys.

There is no question that the Open/Save
dialog box in WordPerfect is very powerful
and has loads of features. However, if you
do not need all that power and want a sim-
pler box that opens faster, go to Tools >
Settings, double click Files and use the
Document tab. Here, you can uncheck the
“Use enhanced file” dialog box.

One way to jazz up brochures and flyers is
by using TextArt to create headlines, This
built-in feature allows you to manipulate
lext in a wide variety of shapes, sizes, col-
ors, fills, shadows and even includes 3-D
effects.

Dick finished up the meeting with some of
his favorite time-saving keystrokes:

to print the entire document without a dia-
log box, no questions asked, use <Curl-Shifi-
P>

to save the current document, again with-
out any dialog boxes, use <Shift-F3> (I pre-
fer to use <Ctrl-S>, but the result is the
same);

<Cul-Shift-F7> indents the paragraph one
tab stop right and left and is great for long
quotations;

type two (or three, if you prefer) hyphens
followed by a space to insert an em dash;
<Ctrl-Shift-F4> is a way to quickly clear
the screen, but it must be used with caution
as nothing is saved, there are no prompts
or dialog boxes, and there is no undo.

You can sce some of these shortcuts on the
pull-down menus by checking the “Display
shorteut keys™ box on the Interface tab in
Environment Settings.

Just a reminder: If you are a senior, you can
get the Academic version of WordPerfect
Suite 8 for $39.95 at a campus bookstore,
such as the UCI Computer Store. There is
no printed documentation, but all of the
manuals are on the CD. For $109.95, you
can get the Professional Academic version,
which adds Paradox, a relational database.
The eligibility requirements are on the box.
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Minutes and Announcements

MINUTES OF THE EX-
ECUTIVE BOARD

April 27, 1998

A quorum being present, the meeting of the
Executive Board of OCIPUG was called to
order by President Preston Hill at the Re-
source Center, 1520 Brookhollow Drive,
Suite #38, Santa Ana, California, at 7:03
p.m.

Officers present:

Preston Hill
Wayne Ali

Tony Dopazo
Larry Pearce

Directors present;

Richard Black Dean Sowers

John Gallie Arlene Solomon
Richard Hunter Ed Wolfe
Chris Lloyd

Guests: Red Davidson, Morris Fier, Al Hart,
Connie Hoepner, Michael Moore, Kevin
Moser, Leonard Robertson, Don Testa,
Chuck Trom, Dennis Walz, Audrey Wolden

(Note that the Director’s Review and Ac-
tion Package and Supplemental discussed
at the Board meeting includes details of the
summaries reported in, and supplements,
the official minutes. A copy is posted on
the SIG Room A bulletin board.)

APPROVAL OF MINUTES

John Gallie moved, seconded by Tony
Dopazo, the minutes of the March 30, 1998,
Executive Board meeting be approved.
Motion carried

PRESIDENT’S REPORT

We will incur a $25/month fee from West
Coast Internet, formerly FEA, to maintain
Internet ¢-mail as a member benefit for the
present time. Our Web page committee has
gotten more members (o help in develop-
ment and maintenance of our Web page. We
are researching the US Postal Service rules.
Preliminary research shows we may have
more leeway for the type of advertising we
are allowed to carry and still receive a bulk
mail discount. Additional follow up is un-
derway.

Thanks are in order for Chris Lloyd for his
innovative ideas and eagerness to carry
them out. Jim Brock has been helpful in
making calls to members whose member-
ship is up for renewal and soliciting adver-
tising. We will be using the inside back
cover of Readme.Doc to recognize dona-
tions from members and vendors. Connie
Hoepner, a new member, has volunteered
to head an Ad Hoc committee to organize
and put on a pot-luck event. We are con-
sidering a June event.

We are planning to send a letter to vendors/
other user groups asking if they wish to con-
tinue to receive Readme.Doc and what their
use is for our publication. (As a result of
subsequent discussion, no letter will be sent.
Instead, the Publications Committee will
establish time periods for sending our news-
letter and remove pertinent recipients.) The
Editor will arrange to make newsletters re-
ceived from other user groups available for
review by OCIPUG members.

President Hill mentioned his desire to have
an informal social get-together at his home
for new members and the Executive Board.

APPOINTMENTS

President Hill appointed Connie Hocpner
as chair of an Ad Hoc committee for a pot-
luck social event. President Hill appointed
Don Testa as a Director for the remainder
of Chet Brisco’s term to expire August 31,
1998.

MOTION - Acceptance of President’s Ap-
pointments

Mr. Pearce moved, seconded by Mr. Wolfe,
to accept President Hill’s appointments.
The motion carried.

SECRETARY’S REPORT

Secretary Ali reported on correspondence
received. A copy of Goldmine, a contact
management application, control #42802,
was designated for OCIPUG use. A copy
of Qualcomm’s Commcenter, control
#44803, will delivered to the Editor for re-
view. The products received from Globalink
Inc., control #45804G, and Caere, control
#46804G, will be reassigned to the Editor
for program teviews.
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CHIEF FINANCIAL OFFICER/
TREASURER'S REPORT

CFO Pearce reported on our income anc
expenses to date. Donations, renewals ang
additional donations for drawing ticket:
have all helped to make a break-even month
The phone lines authorized to be discon
nected by the Board have been disconnected
An agreement with SCOUG for use of ow
Resource Center is in place.

Mr. Pearce gave a brief background on the
Tim Smith Memorial fund sponsored by
OCIPUG to Orange Coast Community co}
fege. Tim Smith was an early officer o
OCIPUG who died in an accident. Presi
dent Hill asked Mr. Gallie to follow up an
increase the awareness of this Fund to Or
ange Coast College and the community.

Mr. Pearce addressed the group lo point ou
that the Orange Coast IBM PC User Grou)
is not going broke. All our debts are cur
rent. We are seeing more spontaneous cl
fort than ever before in the Group. Our mai
financial concern is the term of our leas
for the Resource Center. We are sound i
nancially as long as we change to mect ou
members’ needs, and we are making thos
changes. We are under budget for the yea:

LIAISON/COMMITTEE REPORTS

Nominating Committee - Al Hart, chai
reported the committee reached 360 menm
bers, and presented a list of candidates:

ELECTION CANDIDATES
President No Candidates

Vice President Donald Testa
Secretary No Candidates
Treasurer Larry Pearce
Directors Michael De Tomaso

Berni¢ Goldware
Sue Hayes
Rusty Hupy

Jeanne Levan
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Ralph Morgan
Chuck Trom
Leonard Robertson
Jim Rogers

Zac Sidawi
Dennis Walz

Bruce Williams

Mr. Hart will be calling the candidates to
get a statement of qualifications from them.
President Hill thanked the Committee for
its work. He also welcomed the candidates
in attendance: Larry Pearce, Leonard
Robertson, Chuck Trom, and Dennis Walz.

MOTION - Acceptance of Nominating
Committee Report.

Mr. Dopazo moved, seconded by Mr.
Hunter, to accept the nominating commit-
tee report. The motion carried.

Advertising Committee - Mr. Gallie re-
ported for Jim Brock on suggestions to re-
duce operating expenses such as: reducing
the size of Readme.Doc; not using articles
written by non-members; reducing the
length of 81G reports; reducing BBS oper-
ating expenses; soliciting advertising. It
was noted that the number of phone lines
has been reduced. The Editor will consider
changes in Readme.Doc. There was a con-
cern about the use of the motherboards do-
nated to the Group by IDT/Centaur. Mr.
Dopazo clarified the boards were used as
specified by the donor.

Mr. Gallie reported the offering of addi-
tional drawing tickets for a donation was
successful. He is pursuing insertion of
OCIPUG information in “Microtimes” and
“Computer Currents.” Mr. Gallie reported
he has placed tri-folds of the Group at
Rancho Santiago Community College.

Publications Committee - Mr. Hill reported
editors will be needed for the May and June
editions of Readme. Doc in Norm Bergman'’s
absence.

Communications - Liaison Director Black
reporied some BBS conferences have been
removed. A conference for Employment has
been added. Internet e-mail with West Coast
Internet, formerly FEA, is working well.
We have had 92 new logons to the BBS this
month.

Webmaster Michael Moore reported he is
in contact with ISP (Internet Service Pro-
vider) In-Reach. They are being consid-
ered as a host for our Web page. They offer
a special deal for non-profit organizations
such as OCIPUG. Additional research is
in process to address technical issues. Mem-
bers are welcome to attend the SIG for more
discussion.

Library Committee - Chair Bob Blakeley
presented a new member disk with basic
information on contact persons within
OCIPUG and directions to the General
Meeting and Resource Center.

Membership Accounting Committee - Mr.
Hill reported we need a replacement for
Chris Hansen. Members who are able to
assist with data entry would be helpful.
Leota Olsen and Harry Role will be able to
help with manipulation of the database.

Facilities Maintenance and Improvement
Comimittee - President Hill presented Mr,
Davidson a Certificate of Appreciation for
his efforts to maintain the Resource Center
and its equipment. Mr. Davidson reported
Kim Kymlika has rerouted the phone lines
in the Resource Center to accommodate the
reduction in phone lines.

Mr. Moser and Mr. Davidson are working
on the installation of the IDT/Centaur
motherboards in the Resource Center sys-
tems and upgrading to a larger hard drive.

Activities Liaison Director (Lloyd) - re-
ported on suggested topics for the General
Meetings: Welcoming members; Consign-
ment table; Magazine discount forms; Soft-
ware reviews.

Mr. Lloyd also wanted feedback on whether
or not we would have a General Meeting in
December. The December meeting histori-

cally has a lower atiendance. We would
incur the cost for the Science Hall from
Orange Coast College in any case. There
is a significant amount of work involved in
the soliciting, scheduling and follow up for
presenters. Not having a December edition
of the Readme.Doc was also discussed.
President Hill would like additional discus-
sion of these two topics. A discussion was
had on silent vs live auctions, A live auc-
tion. with an auctioneer, was considered to
be best for General Meetings and higher
valued ifems, A published list of auction
items would help generate interest,

NEW BUSINESS
MOTION - Re Social Event July 25.

Mr. Pearce moved, seconded by Mr. Dopazo,
that we have a social event after the June
27, 1998, General Meeting. Discussion was
had about location, Resource Center vs Or-
ange Coast College, and timing of the event,
after the meeting in June or in July. Mr.
Pearce amended his motion, with Mr.
Dopazo’s approval, for the event to be held
after the July 25, General Meeting at the
Resource Center, The motion carried.
Connie Hoepner will chair the committee
to organize and put on the event.

ADJOURNMENT Mr. Pearce moved, sec-
onded by Mr. Black and carried, to adjourn
the meeting at 9:58 p.m.

NEXT MEETING - The next meeting of
the Executive Board will be FRIDAY, May
29, 1998, 7:00 p.m., at the Resource Cen-
ter.

Respectfully submitted,

Wayne Ali, Secretary
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OCIPUG SUPPORT

The members listed below have generously
offered to serve as resources for other mem-
bers in need of assistance with specific hard-
ware or software problems. They are there
for you, but please bear a few things in mind:

The times listed are when these voiunteers are
available to assist you. Please respect their times
by limiting your calls to the hours indicated.

Your questions should be specific and reasonably
brief. Consuit your manual, tech support, etc.,
first, so as not to take up their time needlessly.

All of our volunteers have expertise in the areas
shown, but nobody knows everything, so be un-
derstanding by not expecting them to know ev-
erything.

This service is free, available to our members only.
Our volunteers are not doing this for personal
gain, but as a service to benefit their fellow PC
users, thereby making OCIPUG a stronger organi-
zation.

Abraxas
Kevin Post — Anytime..................... 969-9495

AccPac Simple Accounting
Ron Colling — 6-10 p.m, M-F

Wkends after 9am. ... 493-6520
Christian Malm — 9 am.-9 p.m. M-F
Anytime Wkends ................ 966-5339

Ami Professional
Stan Sabin — 5 p.m.-9 p.m. M-F ... 968-7307
Richard Sinor — 6 p.m.-10 p.m. ...... 951-1892

Approach
Maurie Seymour-9 a.m.-9 p.m.M-F 633-2914

BBS ( Bulletin Board Service)

Preston Hill-9am.—9pm........_. 893-2403
Dean Sowers 10 a.m.-9 p. ............531-0477
BASIC

Herb Huey — 6 pm.-10 pm. ......... 525-1608

Borland Delphi
Maurie Seymour — 9a.m.-9p.m....... 633-2914

Champion Business Systems

Kevin Post — Anytime ............... 969-9495
Clipper
Bob Wendorf—Anytime.................. 892-1031

Corel's Ventura
John Goodman — 2 p.m-12 mid.....537-6400
(Preferred);john@agoodman.com

dBase IV

Preston Hilt — 9 am.-9 p.m. ........ 893-2403

Digital Photography and Scanning

KenMartin—8 a.m.-11p.m. except Sunday
............. 637-5577

Rex Sutton—9 a.m.-10 p.m...949-786-5862

dBase Programming
Tom Toner - 10 a.m.-§ pm............ 537-9175

Disk & Memory Management

Harv Haight — 9p.m-llpm........ 546-0820

John Goodman — 2 p.m.-12 mid.....537-6400
(Preferred).. john@agoodman.com

Bill Krehbiel - 24hrs daily ... 645-8561
DOS
Harv Haight — 9p.m.-11 pm........... 546-0820

Herb Huey - 6:00 pm.-10 p.m....... 525-1608
John Goodman — 2 p.m.- 12 mid...537-6400
(Preferredy... john@agoodman.com

Bill Krehbiel — 24hrs daily ..., 645-8561
Excel

Herb Huey — 6:30 p.m.-10 p.m. ... 525-1608
Fortran

Herb Huey — 6 pm.-10 pm. ......... 525-1608
FoxPro

Stan Hetrick — 6 p.m.-10 p.m. M-F

Anytime Wkends ... . 774-3115
Genealogy

Stan Sabin — 5 p.m.-9 p.m. M-F ... 968-7307
Preston Hill—%am.-9pm. ... 893-2403
Hardware

John Goodman — 2 p.m-12 mid ._.. $37-6400

(Preferred).... john(@agoodman.com
Harv Haight - ¢ pm.-11 p.m. ....... 546-0820
Bill Krehbiel — 24hrs daily.............. 645-8561

Internet
Richard Ammenteros—6pm.-11pm....378-931]
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Christian Malm — 9 am.-9 pm. M-F .
Anytime Wkends........ ... 966-5339
Microsoft Word

John Goodman — 2 p.m.-12 mid....537-6400
(Preferred)... john@agoodman.com

Microsoft Works
Bill Krehbiel -— 24hrs daily............... 645-8561

PC Tools

Preston Hil— 9am-9pm..._. . 893-2403
PageMaker

Preston Hill —9am-9pm...... . 893-2403

Paradox DOS/Windows

Jim Samuelson — 6 p.m.-10 p.m. ... 472-9822
PerForm

Richard Siner--6 pm-10 p.m M-F . ... 951.1892
QModem/ProComm

Bill Krehbiel — 24hrs daiby............. 645-8561
Quattro Pro

Preston Hill-— 9am-9p.m. ......... 893-2403

QuickBooks for Windows
Cathy Hall — Anytime ... . 434-7307

Max Lockie-—6 p.m.-9pam. ............720-8170
Quicken
Preston Hill — 9 am.-9p.m. ... 893-2403

Ron Ress — 6 p.m -10 p.m. M-F
Anytime Wkends ........ 964-5137

Quickpay
Ron Ross — 6 p.m.-10 p.m. M-F
Anytime Wkends. ... 964-5137

Real Estate Software

Stan Sabin — 5 p.m -9 p.m. M-F .. . 968-7307

Stacker

Harv Haight — 9 p.m.- 11 p.m. ....... 546-0820

John Goodman — 2 pm.- 12 mid ... 537-6400
{Preferredy. .. john@agoodman.com

BillKrehbiel — 24hrs daily................ 645-8561

Visual dBASE
Max Lockie— 6 p.m.-2 p.m............. 720-8170

Windows 3.x and 95
Richard Hunter-9a.m.9p.m.M-Sa .. 968-6362

Bill Krehbiel — 24hrsdaily.............645-856]
Bitl Phillips—9 am.-9p.m............. 281-8171
WordPerfect

Preston Hill-— 9a.m.-p.m............ 893.2403
Richard Baznik—9am.-6pm......... 669-8974

Note: If you would like to be listed here as a
volunteer to help with any PC-related subfect,
please call Preston Hill (714) 893-2403 or leave
a message on the BBS. We need volunteers in
many more software and hardware areas. The
suceess of this program depends on your help.
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