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OCIPUG Web Page: www.ocipug.org OCIPUG Information line: 949-642-7681

General Megtings are held from M eetings of the Executive Board will Special Interest Group (SIG) meetings
9.00AM o noon on: be held at 7:00PM on: are held monthly as follows:

23 February 2002 25 February 2002 1st Saturday 9:00AM - New User

30 March 2002 25 March 2002 1st Tuesday 7:00 PM - Quicken

3; Jﬁzgl gggg 29 April 2002 1st Wedesday 7:00 PM - I nter net

28 July 2002 24 June 2002 2nd Tuesday 7:00 PM - Hardware

For details see inside pages of this 30 July 2002 3rd Tuesday  7:00PM - Window 98/XP
issue, Web Page All OCIPUG members are welcome. 4th Tuesday  7:00 PM - Digital Photo

President's Message
Robert Walker
January 's General Meeting with Richard Katz was a very good program. | have not had time to install my Photo Impact 7
program but am looking forward to see what it can do on my computer. Hope everyone received all the valentines they wanted .

If you change your e-mail address be sure to let Sandi Tierney know your new address so you will receive the notice when the
Readme.Doc isready to download or news of a SIG meeting you may want to attend. Sandi Tierney and Webmaster Michael Moore
are working hard to update out member Data Base.

Dan Dickinson and his new Quicken SIG meeting on the 1st Tuesday of each monthat 7 PM had agreat first meeting with 20 members
attending. Red Davidson and Morris Fier are reviewing the results of your survey that Kevin Moser and Bob Strader prepared . They
will report on the best way OCIPUG can use the talent of our members and to plan programs of your choice.
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expenance: Dthce XF and
Windowe P

February 23, 2002 programs all about Windows XP With a Windows XP Professional and a Office XP Professional up for Auction

What a great way to get two very expensive programs at a good price. Bring your check Book and take a new OS for your

computer of a Professional version of Office XP.

Regular raffle will have many goodies for the lucky ticket holders. Come early with questions for our Q& A session with
Ed Leckliter.

We are dl trying to increase our membrship. Let's seeif we can double our membership in 2002. That is only one new member per
curent member. Bring a friend and help OCIPUG grow.
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SCHEDULES AND REPORTS OF EVENTS

SPECIAL INTEREST
GROUP (SIG)
MEETINGS

(All Special Interest Group (SIG) meetings areheld at
the CostaMesa Senior Center onthe southeast cor ner
of 19th and Pomona at the times noted below.) The
next SIG mettingwill be:

2March 2002
New User - 1st Saturday, 9:00 AM
JohnLunsford 714-995-0947
jlunsford@gentech.com

5 March 2002
Quicken - 1st Tuesday, 7:00 PM
Dan Dickinson danield@cox.net

6 Mar ch 2002
Internet / Web Publishing - 1st Wednesday 7:00 PM
1st Wednesday  7:00PM
Michael Moore 714-535-0608
mmoore@inreach.com

12 March 2002
Hardware - 2nd Tuesday. 7:00 PM
Ed Leckliter elekliter@adel phia.net

19 March 2002
Windows98/XP - 3rd Tuesday 7:00 PM

Frank Mastroly'scomputer was updated with

26 March 2002
Digtd Caneras/ Scanni ng - 4th
Tuesday,7:00PM Robert Strader 949-646-1475
rstrader @mediaone.net

(7 N

ACP Swap Meet
March 25, 2002

ACP Computer Swap M eet
which is usually held on the
fourth Sunday of the odd
month , Isheld at 1319 East
Edinger in Santa Ana

Quicken SIG —Meeting Notes February 6, 2002

Leader: Dan Dickinso
Approximately 20 peopleattended thefirst Quicken SIG.

Thefeatured topic was: Installing and setting up the program. Several optionswere
demonstrated, and achecking account wasstarted.

Next month, we' Il set up savings, credit card and investment accounts. We'll review
categories, and set up somenew ones. If there’ stime, we'll enter transactionsinthe
checking account and seehow to usethe categorieswe set up.

Hardware SIG - Meeting Notes February 12.2002
Leader: Ed Leckliter

Therewereonly 12 attendees (including the SIG L eader, Ed L eckliter)
The Featured Topicwas: CPUs (first presentation in an updated series)
Frank Mastroly broughtin hisGateway systemandwehelpedhiminstall RAM, aFireWire
card, and aCD-RW.
Therewasonepersonwho submitted questionsregarding upgrading theprocessor and RAM
in hisunbranded, 200M Hz Pentium system (Intel VX chipset, EDO RAM). Ed advised him
he’ dhavealot of work todoto“ modernize” it - changethechassis, power supply, motherboard,
CPU, RAM (tostart with). Ed also noted that there are still afew companiesthat produce
CPU upgrade“kits’ that providean“interface” board with onboard voltageregulation. One
such company isEverTech (http://www.evertech.com/). Oneof their productsisthe* Spec-
tra400” (http://www.evertech.com/pdfs/Spectra/400/spectrad00pis.pdf) whichwould up-
gradesuchasystemtoan AMD K-6400. It appearsto possibly still beavailableat $99.99.
They have a “pre-qualification” utility (http://www.evertech.com/prequal/
sysinfo.cfm?manufacturer=other) to helpinidentifying theuser’ scurrent hardware. Crucial
alsohasasimilar (very nice) “decode-my-current-PC” utility (theBelarc Advisor) whichcan
bedownloaded from http://www.crucial.com/Support/belarc_download.asp. [Theutility is
intended to help you identify your motherboard so you can use Crucial’s
“Memory Selector” to seewhat memory they havefor your system. It providesTONS
moreinfo- checkitout.]

Please NOTE that theonlineslideshavebeen updated fromtheactual presentation.
NextMeeting: March12, 2002 Next Meeting Featured Topic(s): CoreLogic (Chipsets)

Digital Cameras / Scanning
February 26, 2002

Understanding thelanguage of digital photogrphy

Thinking about buying adigital camerafor portrait Photography?
Confused by all of the options and strange language?

Bob Walker will anser some of your basic questions about
digitdigital photography.lt will also help you know what to ook
for when comparing camera models.

Page 3



Windows XP
Why Y ou Oughta Upgrade

* Stability. Windows X P hastheability to run alarge number of apps
without running out of resources, without crashing. (If you' rerunning Win-
dows 2000, you already havethis, sothere’ snogain.)

* Security. Thisisahugetopicthat | can’t adequately cover inafew
sentences; sufficeto say that security of your dataand your privacy in
Windows X Pisleapsand boundsbeyond anything availablein Windows
9x. (Again, if you have Windows 2000, you already have most of the
security capabilitiesof WindowsXP.)

* Ul enhancements. A variety of changesin Start menu, taskbar, Windows
Explorer, and Control Panel makeeveryday taskssuch aslaunching pro-
grams, switching between windows, and managing filesjust alittle bit
faster, easier, and moreconvenient. Thesefeaturescan each be custom-
ized, soyou canusetheonesyoulikeand changeothersback to Windows
9x/2000 style. (Similarly, you can banish the new look of Windows XP
whilestill enjoyingitsother benefits.)

* Fast User Switching. Great for shared computers, FUS|etssomeone
elselogonwithout requiringyoutofirst closeall your documentsand
applications.

* Power management. Standby and hibernation |et me save power (on
desktop PCsaswell asportables) yet still havefast boot time, bringing
meright back towherel left off. (That s, all thewindowsthat | |eft open
whenthesystem powersdown arealready openwhen | power up.)

* Digital photo support. | wasnever afan of digital photography until |
got X P becauseit wassuch ahasslebefore. But the support for cameras
and scanners, aswell asthefeaturesbuilt into WindowsExplorer for view-
ing, printing, e-mailing, and manipulating imageshaveactual ly madeit
funand practical towork with photosin new ways.

* Remote Assistance. The ability to actually see and work with someone
else’ sscreenwhileconversingwiththemthroughtext, voice, and video
chatisakiller featurefor anyonewho’ slooked upon asacomputer guru
and getscallsfor support fromrelatives, friends, and neighbors. (I sus-
pect that includes most PIBMUG members!)

* Remote Desktop. Theability to connect with my home computer from
theoffice(or viceversa) isawesome. It looksand actsexactly asif I'mat
that computer fivemilesaway, and | haveaccesstoall itsfiles, printers,
and other resources. Andlikeremoteassistance, it’ sacceptably fastif you
havebroadband I nternet access. | al so useit towork with other computers
onmy own LAN; that’ s sometimes easier than hopping back and forth
between two computers.

* Better help. It’ seasier to navigate, integratesinformation from the
Microsoft KnowledgeBase, and includeslinksto anumber of diagnostic

tools. (Of course, it doesn’t haveall theanswers. Y ou still need our book!)

Therearedozensof other enhancements—Dbuilt-in CD burning, built-in

Z1Pfilesupport, WindowsMediaPlayer, Movie Maker, etc. etc.—but
thoselisted abovearetheonesthat | personally find useful. What’ sWrong

with XP?Not Much What’ swrong with Windows X P; we promised to
talk about “what bites” but somefelt wedidn’t deliver. That’ sbecause
therereally isn’'t much | don'tlike; here’ smy full list:
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* Windows product activation (WPA). | dislikeit on principle, butin
practiceit’ snot aproblemfor meor for most users. It’ sanonymous, and
it' saone-timeoperation that involvesclicking Next afew timesto get
through awizard— and thenyou never think about it again. Windows
doesNOT phonehomeonitsownat any timeto confirmyour activation
status, ashasbeen reported. But asEd mentioned, it’ saclassic Microsoft
version 1.0 product. If youwant to avoid activation altogether, get XP
preinstalled on your next computer from amajor OEM vendor like Dell.
Thoseversionsof XPdonot haveproduct activation, soit’ |l never kick
inwhenyou changeanumber of componentsinyour system—oneof the
major flawsinthe current implementation. Y ou should be aware, how-
ever, that Windows X P versionsfrom major manufacturersarelinked to
the system BIOS—which means, for exampl e, that you can’t take the
Windows X P CD that comeswithyour Dell andinstall it onaGateway or
awhitebox system.

* Price. Now that M Sisenforcing the one copy/onemachinelimitation
(i’ salwayshbeen part of thelicenseagreement, but they’ venever had a
way to prevent peoplefrom copyingtoall machinesuntil WPA), | think
theprice—at | east for copiesafter thefirst one—should besignificantly
lower, say $50-75 for Home, twicethat for Pro. OTOH, itisapretty
good value, even at $100/$200.

* Messenger and Passportinyour face. | usethem constantly, soit doesn’t
bother methat they alwaysstart. But I’ d befrustratedif | didn’t want to
usethem and discovered how difficultitisto vanquish them.

* Ul istoo chummy insomerespects. Wizardshavereplaced somedialog
boxes, advanced optionsare now further buried, etc. Asapower user
who knowshisway around, theseslow medown. Fortunately, therearen’t
many of theseimpedimentsintheareasthat | usefrequently.

* Support for “legacy” hardware. Somepeoplementioned HP products
inparticular, but thereareanumber of unsupported productsthat arenot
that old. Microsoft hasalwaysleft devicedriver development to hard-
waremanufacturers, andit suppliesplenty of support to manufacturers.
It sclearly in Microsoft’ sbestinterest to haveall hardware supported.
Manufacturers, however, don’ thaveany incentive (other thanthewrath
heaped onthem by disgruntled customers) to providedriversfor discon-
tinued products; they’ d prefer that you buy their latest and greatest. Re-
gardlessof whosefaultitis,it’ sareal problemthat affectsall of uscon-
sumers.

* Networking. It' salittledifficult to set up amixed network—onewith
Windows X Pand Windows9x workstations. (Butit’ snotimpossible,
andthestepsto successful networkingarefully documentedin our book!)
Windows X P Home Edition uses only the Simple File Sharing model,
whichisindeed simple, but also somewhat inflexible. Y oucansetupa
folder to be private (so that only your user account can accessit, either
whenlogged onlocally or over the network) or you can shareit with
everyone. Butyoucan't, for example, easily set up ashared folder that
youandyour spousecan accessbut your kidscannot. (Aswementioned,
thereisaworkaround—detailed inthebook—that | etsyou set up more
complex security arrangementsusing SafeMode.) WhichVersionisBest
for You?HomeEdition or Professional ? The essential differencesare
these:

* Y ou can’ t useRemote Desktop to connect to acomputer running Home
Edition. (BTW, thecomputer you connect from can berunning any ver-
sion of Windows 9x/NT/2000/XP.) Y ou can, however, use Remote As-
sistanceto connect toaHome Edition computer.

* Y ou can’t useHome Edition on amultiprocessor system.



* With Home Edition, your computer can’t join aWindowsNT/2000 do-
main. (Y ou can, however, useall domainresourcesif youhaveadomain
user account.)

* With HomeEdition, you' reessentially stuck with SimpleFile Sharing.
Y ou can share/protect only at thefolder level, and you can only makea
folder privateor shareit with everyone. The Windows2000 security model
that’ savailablein Professional offersgranul ar security control that lets
you assign specific types of accessto specific usersfor specificfiles.
(Most homeuser won't needthislevel of control.)

* |f youinstall Professional now, youwon’t beableto upgradetothe
Home Edition of the next version of Windows, soyou’ | pay an extra
$100 now and again the next timeyou upgrade Windows. Proincludes
everythingthat’ sinHome. If you’ reunsureabout whichtoget (that is, the
pointsabovedon’t ssemtoapply toyou), try HomeEdition. Worst case:
you | ater decideto upgradeto Pro. The Home Edition-to-Professional
upgradeis$125, soyou' reonly out an additional $25 compared to pur-
chasing Proinitially. Y oucanfind Microsoft’ sadviceonthischoiceat
http://ww.microsoft.com/windowsxp/pro/howtobuy/choosing.asp
What' stheBottomline?

* |f you’ rebuying anew computer, get X P. (Beforeyou dothat, however,
runthe Windows X P Upgrade Advisor onyour current system. Besure
that any softwareor peripheralsyou planto usewithyour new system
will work with X P, or can beinexpensively upgraded.) Don’ t frettoomuch
about thelearning curvefor anew OSanditsnew features; nearly every-
thing you know about your current system can beapplied to Windows
XP, andyou canlearn about the new featuresasyou need them.

* |f you' reusing Windows9x AND if your computer hasthe horsepower
(practical minimum: 300 MHz processor, 128 MB RAM, 1.5 GB free
disk space) andiscompatible (runthe Windows X PUpgrade Advisor),
strongly consider upgradingto X P.

* |f you’ reusing Windows 2000 and you'’ re happy withit, hold off on
upgrading until you get your next computer. If oneof thenifty features
like Remote Desktop, Remote Assistance, or digital photo supportwould
makeyour lifeeasier, popfor XPnow. I’ vedecided that X P Professional
isright for my newest systems (therest run Windows 2000), but | don’t
meanto suggest that it’ sright for everyone. Besides, Ed and | havewrit-
ten booksabout earlier versionsof Windowstoo. We'd bejust ashappy
if you bought oneof thosebooks. :-) Get SomeHelpHereareafew URLS
that’ Il helpyouwiththeupgrade: Microsoft Product Lifecycle: Thissite
tellsyouwhen support driesup for each version of Windows. http://
www.microsoft.com/windows/lifecycle.aspWindowsX PUpgradeAdvi-
sor: Theprogram availableat thissite checksyour computer for hard-
wareand softwarethat may beincompatiblewith Windows X P. When
available, itincludeslinkstoupgradeinformationfor the

incompatible components. http://www.microsoft.com/windowsxp/pro/
howtobuy/upgrading/advisor.asp

Copyright 2001 by Carl Siechert. Carl Siechert isco-author of Microsoft
Windows X P1nside Out. Reproduced with permission. Articlereproduc-
tion coordinated by Steve Bass, Pasadenal BM Users Group.

RM

How doyou track those pesky, annoying, r ebates: Many of my family
and friends have heard me make my famous commentsabout rebates, “ |
just hatethem, why can’’t they just reducethepriceand sell ustheitemat
agood price”

Do you makethoseremarks?Y ou know itisn’t so much therebates,
it"’ stracking them. | know until | came acrossthisRebate! Rebate! pro-
gram, | saved all kindsof paper work but never on my computer. Shameon
me, | guess! Rebate! Rebate! came out of acompany called Six Interna-
tional, Inc. from Austin, Texasand now their web siteisgone. | don’’t
know if they went out of businessor what happened.

Theimportant fact isthat you can download.Rebate! Rebate! off thePC
Worldweb siteat http://www.pcworld.com. All youhavetodoissearch
for thefile called Rebate20.exe and you are homefree. Thissoftwareis
FREE and theprogram downloadisalmost 6 MB. (Editor: Here' stheURL
directly to the program - http://www.pcworld.com/downloads/
file_description/0,fid,8341,00.asp) Rebate! Rebate! isthe premier rebate
tracking program for those of uswho never really put their heartsintore-
bates.

With this program on your computer, it doeslift some of theload from
your back, and you can track when and what money you have coming back
from those nasty rebates. Sometipson assuring that you get your rebate
areasfollows: read therulesvery carefully, make suretherebatedidn’’t
expire, send them what they want, and make sureyou fill theform out
exactly theway they want it. | think most of thetime, thevendorsusea
clearinghousetotakecareof therebates. If you haveaproblemwith oneof
thesegems, call the number that isontheformandif that doesn’” t work,
call themanufacturer. They areresponsibleby law, if youdidyour part
correctly. A tipfor you: make copiesof everything you send out for the
rebate and keepitinahardfilefolder with any other rebateinformation
that youhave.

Rebate! Rebateldoeseverythingfor you, youjust havetofill intheblanks.
The program openswiththemaintoolbar acrossthetop and includesExit;
Print; Cal (calculator); Dialer; Options; Web; Tip; and Help. Within this
pagethereisasecond window with theworking part of the programinit.
Thishasarow of toolbarsinitalsoanditisvery easy to understand what
the ninebuttonsmean. | will runthrough an entry and not drag thisout.
Thefirstbuttonislabeled New. Whenyoudouble-click onit, aformopens
andyoujustfill out all theinformationitisasking you. Therearethree
tabsonthispage: Product I nformation; Rebate I nformation and Foll ow-
up. | amnot goingintotheinformationthey areasking youtofill out, but
believemeif youfill out theform correctly, youwill haveany datayou will
ever need onthat rebate offer. The second button onthispageisUnsent. | f
youdidn’'t havetimeto send therebate out, thisiswhereyouwill find the
form, that you createunder New. Pending; that oneiseasy, youjust click
onthisand seewho owesyou money.

Overdue; another no-brainer, thiswill list therebatesthat are overdue.
Paid; you can seewho you received therebate checksfrom. Active Fol-
low-upsspeaksforitself. Rejected; onenoneof uswantsto seeor hear
about. All will giveyouall therebatesyou haveenteredintothedatabase.
Statisticsgivesyouasummary of your rebates. Y ou can also enter anew
rebateform by going to the upper tool bar File; New Rebate. | haveworked
inthisprogramand | findit very good. | wouldrateit with a5 star mark.
It sfree, which really makesit another great find for wewho haterebates.
| strongly suggest you hurry to PCWorld’ ssiteand downl oad thisprogram,
beforeit’’ sgoneforever. | saved my fileonmy ORB disk, sol will never
loseitandintimel may writeittoaCD disk, timewill tell. Page5



Loretta Buscher isa Director of the Tri County Computer Users Group of Port
S.Lucie, Florida. She occasionally writesa column of Hintsand Tips. (Note-
Many of Loretta’ stipsrefer to Outl ook Ex-press) Thismonth’scolumnisby Jim
Barnar

Form an attachment
L earn how to useemail to sharephotos, documents, and other files

Attachment basics
Beforeyou diveinto email attach-ments, thereareacoupl e of topics
you should know about: virusesandfilesizes

Avoidingviruses

Treat all email attachmentswith suspicion, evenif they appear to
comefrom peopleyou know. Toavoidvirusinfectionsdothis: Don’t
doubleclick anattachmentinany email messageunlessyouknow it’s
safe. Inorder totrigger thevirusyou usually haveto opentheattachment
itself, not just the messageit camewith. If you do want to open the at-
tachment, saveit to another folder on your computer and scanit with
antivirus softwareto make sureit issafe.

Email isnot for sendinglargefiles:

Y ou should avoid sending largefilesto email messages. Why?1f your
recipi-ent hasadial-up connection, alarge attachment can takeforever
todown-load. Keepthetotal sizeof all attach-mentsinan email message
under 500K B (512,000 bytes). Tofind out thesizeof afileln Windows,
right click it and select properties.

Sending attachments

In many email programs, ashortcut to attaching afileto an email mes-
sageissimply todragthefileinto themessagewindow using your mouse,
and releasethemouse button, I f thisdoesn’ t work for you, though, the
following stepswill.

Microsoft Outlook Express
1. Click the Attach button.
2. UsetheAttach dialog box tolocatethefileonyour computer.
3.Clickthefileoncetoselectit and click the Attach button.

Earthlink 5.0Mailbox
1. Click the Attach button
2. UsetheOpendialog box tolocatethefileonyour computer.
3. Click thefileonceto select it andclick the Attach button.

Eudora
1.Click theMessage menu and select Attach File.
2. Usethedialog box tolocate thefile on your computer.
3Clickthefileoncetoselect it and click open button.

Viewing Attachments

Aswasmentioned earlier, the saf est way to view email attachmentsis
tosavethemin another folder and you can then scan themfor viruses
first. Theseinstructionswill focus on how to save attachmentsyou’ ve
received. Follow theinstructionsfor email program:

Microsoft Outlook Express
1. Click the Filemenu, choose Save Attachments, and sel ect either
Allor thename of the attachment you save.
2. Usethedialog box to chooseafolder inwhichto savethefile.
3.Click Save.
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Earthlink 5.0Mailbox

1. Click the Attachmentsbutton in theupper - right corner of the
window displaying thetext of the message.

2. Select one of the attachmentsfrom the menu.

3. When MailBox askswhether youwant to openthefileor save
it, sel ect savethisattachment.

4. Inthe Save Attachment Asdial og box select aplace onyour
computer whereyou want to savethefile, and then click Save.

Eudora
1. Right - click theattachment i con at the bottom of themessage
and then sel ect Save Attachment from the menu that appears.
2. Usethedialog box to choose afolder in which to savethe
attachment, and click Save.

Patch for Internet Explorer
Read ThisFirst
The*" 11 February 2002 Cumul ative Patch for Internet Explorer” update
eliminatesall known security vulnerabilitiesaffecting | nternet Explorer
6, aswell assix new vulnerabilities, andisdiscussed in Microsoft Secu-
rity Bulletin M S02-005. Download now to protect your computer from
thesevulnerabilities, the most serious of which could allow an attacker to
run code on your computer.
For additional information about theseissues, read Microsoft Security
BulletinM S02-005.
System Requirements
Thisupdateappliesto:
* |nternet Explorer 6.
* Internet Explorer 5.5 SP2.
* Internet Explorer 5.5 SP1.
* | nternet Explorer 5.01 SP2 on Windows 2000 only.
How to Download and I nstall
1. Select your languagefrom thedrop-downlist aboveand click GO.
2. Click the Security Updatelink to beginthedownl oad.
3. Choose Runthisprogram fromitscurrent location and click OK, (in
Internet Explorer 6, click Open).
4. Click Yes if asked whether you would like to install and run
Q316059.exe.
5. Click Y esto begintheinstallation process.
6. How to use Restart your computer to completetheinstallacurity Up-
date, February 11, 2
Technical description:
Thisisacumulativepatchthat, wheninstalled, eliminatesall previously
discussed security vulnerabilitiesaffecting |[E5.01, 5.5and | E 6. In addi-
tion, it eliminatesthefollowing six newly discovered vulnerabilities:
* A buffer overrunvulnerability associatedwithan HTML directivethat’s
used toincorporate adocument withinaweb page. By creating aweb
pagethat invokesthedirective using specially sel ected attributes, an at-
tacker could causecodetorunontheuser’ ssystem.
* A vulnerability associated with the GetObject scripting function. Be-
foreproviding ahandleto an operating system object, GetObject per-
formsaseriesof security checksto ensurethat the caller hassufficient
privilegestoit. However, by requesting ahandleto afile using aspe-
cially malformed representation, it would be possibleto bypass some of
these checks, thereby allowing aweb page to compl ete an operation that
should be prevented, namely, reading fileson the computer of avisiting
user’ ssystem.
* A vulnerability related tothedisplay of filenamesinthe FileDownload
dialoguebox. When afiledownload from aweb siteisinitiated, adia-
logueprovidesthenameof thefileand | etstheuser choosewhat actionto
take. However, aflaw existsintheway HTML header fields (specifi-
cally, the Content-Disposition and Content-Typefields) arehandled. This
flaw could makeit possiblefor an attacker to misrepresent the name of
thefileinthedialogue, in anattempt totrick auser into opening or saving
anunsafefile. www.microsoft.comfor moreinformation.



Minutes Of the OCIPUG General Meeting, January 26, 2002
CostaMesaSenior Center, 695 W 19th Street, CostaMesaCA 92727

Ed L eckliter conducted avery informative Random Access Session. The
maintopic discussed wasFrank Mastroly’ sdesireto upgrade histower to
add aninternal CD-RW, firewirecard, and moreRAM. Themainissue
wasthat although the motherboard can accept this, thefact that he cur-
rently hasaDVD-ROM aswell asazip drivecomplicatesmatters. Itis
OK to connect two hard drivesor two CD drivestothesamecable. How-
ever, if you connect aCD-RW to the same cable asthehard drive, thehard
driveoperationwill beadversely affected. Frank will most likely haveto
giveupeither thezip driveor the DV D-ROM or perhapsdo other modifi-
cationssothat theoperation of thehard driveisnot adversely affected.

Another item discussed wasadding RAM toaDell computer, withthe
recommendation being to try to match part numbers. 1t wasmentioned
that Linktronicsin SantaAnawill install RAM in any computer and guar-
anteethat it will work.

Toseewhatisrunning | thebackground, go Start/Run and typemsconfig.
It will alsoallow you to specify which programsyou want torun at Start-
Up (the onesthe appear inthe system tray just to theleft of the clock).
Themoreprogramsthat you haverunning inthebackground themore
resourcesthat arebeing used. For thosewith WindowsXP, msconfigis
accessed the sameway asin Windows 98.

President Bob Walker then started the General meeting by askingwho, if
anyone, had received the e-mail announcing the December 2001
Readme.Doc. Therewasadelay in posting thenewsl etter onthe OCIPUG
websitedueto server hardwareproblems. TheDecember i ssuecan befound
at www.ocipug.org/files/news etter/1341b2.pdf.

Page 2 of the December issue showsthe new SI G schedul e, with most

SIGsnow on Tuesday evening except for | nternet/Web Page Design which
beonthefirst Wednesday of each month. Dan Dickinsonwill start con-
ducting aQuicken SIG onthefirst Tuesday of themonth. Other thanthat
andthechangeindays, the SIG schedul eisessentially unchanged.

Bob then announced that at the February General meeting wewill have
presentationsfromthosewho attended the APCUG/Comdex conference
inNovember. Wewill also haveraffle prizespicked up during theconfer-
ence, including acopy of Windows X P Prowhichwill beauctioned off.
Finally, KevinMoser hascompiled theresultsof themember survey and
hase-mailedittoall current OCIPUG membersfor whom we have up-to-
datee-mail addresse

Themain presentation wasavery informative presentation by Richard
Katz of Katz Brothers Associates (“two brothersof different parents”)
representing ULEAD (www.ulead.com), the creators of several digital
photography and digital video editing products. Among the productsdem-
ongtratedwere

Photo Impact 7which Mr. Katz likened to aL exuswhere PhotoShopisa
RollsRoyce. Theprogramismoreobject based vslayers. Theprogramis
“smart enough” toidentify theregionyouwant to edit and doesnot expect
youtobeanartist. Hedemonstrated thisby taking asingleimageof a
building agai nst abluesky and then adding different effects, such asdark-
ness, clouds, and even “the storm of thecentury.”

uary General Meeting

Inpassing, Mr. Katzrecommended that all editing beperformedina
“lossless’ format (TIFF, PST, BMP, etc.) beforesaving thefinal version
asaJPEGimage. If startingwithaJPEG image, first saveitasaTIFFor
similar fileand then performyour editing. Theprogram also can do per-
spectivecontrol, such as* squaring of f” thetopsof tall buildingsthat nor-
mally would appear to be narrower asyou go up. Finally, theprogram has
web page building capability. It needsInternet Explorer to preview the
pagebutwill work with Netscape.

Video Studio 5.0, which will transfer video images from DV/D8/Hi8
camcorders, VCRs. Digital cameras,and TV tuner card, and convert them
toReal Media, WindowsMediaPlayer, VCD, NTSC (thestandard analog
video format) and PAL (usedin Europe) formats. Theprogramwill allow
you to combineclipsfrom several sourcesand mergethemintoasingle
product, completewithmusicandvoice-overs. Oneword of caution, how-
ever, and thisappliestoall video, isthat 10 minutesof high-resolution
videowill takeup 1.2gb of storage. If your hard driveisnot largeenough,
you probably need to have external fire-wirestorageor burnthefileson
V CDs(most newer CD-RWsand DV D playerswill accommodatevideo
CDs).

Photo Explorer, which can be used to print photosin variousspecial for-
mats, such ascalendars, slideshows, etc. Theprogram canalsobeusedto
retitleimages.

Cool 360, whichwill create panoramafrom asequenceof digital photos
and produce sel f-contained slide showson CDs.

After thepresentation various packages of the software aspresented were
availablefor purchaseat discounted prices.

President Bob Walker closed thegeneral meeting by announcingthat the
clubhascopiesof Paint Shop Pro 7 and Web Editor 5 (bothfrom JASC)
aswell asacopy of InstaFiles (for viewing and organizing files), which
memberscan havefor freeinreturnfor doing areview of the products.

r A\
After themeetingweheld our raffle. Amongtheprizeswon

were
Video Studio5with DVD Plug-In— Bob Walker
PC Tool Kit and Suffit - Leonard Stein
T-Shirt-Henry Trinh
Drag Strip - Frank Y aeger
Mini Flash Light - Leonard Robertson
Mug and Adobe Sampler CD - Sandi Tierney

\ ’

Asisour custom, ten member sthen treated our presenter
Richard Katztolunch at the Golden Dragon restaur ant
on Harbor Blvd.
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The Doctor of Computing is avallate 1o

answer all of your computing questions.
By SteveBass

Dear Dr. DOS:
I’ mthinking about switching over toUnix, XENIX, Linux, or maybeeven
Zipnix fromUnysis.Any ideawhichisfaster, niftier, or slicker?—Power
User, LosAltos

Dear PUA

Itlookslikeyou' restuck inthe Power User’ sCredoof, if it’ snot broken,
fixit.”” A workshop at Fall Comdex convinced theDr. DOSstaff that 1)
your wifehasnoideahow muchyou'’ rereally spending on computer equip-
ment, and 2) making your computer gofaster, slicker and niftier leadsto
severeemotional fragmentation. Stick with WindowsXP.
Dear Dr. DOS:

I’’’ m oneof theholdoutsstill using floppy disksfor storage of critical data
filesand foremergency boot disks. Therearetimeswhen | seemto haveto
wait forever for my floppy diskstoformat. Any ideasfor speeding things
up?—Slowpoke, Cincinnati

Dear Slowpoke:

Floppiesarenotoriously slow, especially compared to other external stor-
agedevices. Thereasonisthematerial floppy disksare coated with tends
tocatchthearm of thedisk drive. Floppy manufacturershaveknown how
to solvethe problem sincethe early eightiesand haven’t because of the
cost. Dr. DOS suggestsalight coating of PAM (hold six inchesfrom the
disk and spray for no morethan three seconds) to theupper portion of the
disk. Werecommend using only the best quality disksand never try this
withlomegaZipor JAZZ disks. Becareful—onedimwit tried using SPAM

either duetoanexistential disorder or atypo and caused hisdisk driveto
cravewhitebread.

Dear Dr. DOS:

Every timel sitdown at thecomputer | feel agreat senseof discomfort as
thetime seemsto speed by very quickly. Just what is happening? —
Whoosh, New Y ork

Dear Whoosh:

Computer timeisdifferent from other time. Watches, clocks, and other
time pi eces seem to becomeinaccuratewhenyou’ reat thecomputer. Every
fiveminutesof computer timeisequal towhat seemsequal to one hour of
my wife' stime, at |east from her perception. Actually, for every fivemin-
utesat thecomputer, only 25 minutesgoesby ontheclock. It'sasimple
recal culation based in the number of timeslicesyour computer uses. For
example, whenwefirst started using PCs, they used an 8088 processor
withaninternal clock that ticksabout 18timesasecond (M ean Greenwich
Time). Thistimefactor (8088sonly) pushestimeahead 25 minutesfor
each 5 minutesof real or actual time. The ratio of 5:1isobvious (except to
you, Whoosh). Anancient AT class machine (80286) pushesthetime
factor to 7:1; 80486 machines providean evenfaster 11:1ratio. Nowa-
days, al.5GHz classmachinepushesthe envelopeat 45:1

Experiment with thesetimefactorsin conjunctionwithyour spouse. “ Din-
nerisready,” she''ll say. “Fiveminutes, Honey,” yourespond. Takecareful
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noteat thestrong rel ationship between thetimefactor of your older
PIl and, say, anewer PIl1, and the length, depth and substance of
your marriage.Thisistoinform you that thiscolumnisallegedly
humorousandwestrongly urgeyoutoignoretheadvicecontained
within, especially anything suggesting spraying substancesinto or
around your PC or itsperipherals.

Bass'sattorney, Bernie

Dewey, Cheatum, and Howe, Attorneys
SteveBassisaContributing Editor with PCWorldandrunsthePasa-
denal BM UsersGroup.He' salso afounding member of APCUG.
Writeto him at steve_bass@pcworld.com. CheckPCW’ s current
edition at www.pcworld.com/resource/toc/index.asp and signupfor
the Steve Bassonline newsletter at www.pcworld.com/bass _|etter.

Preventive M aintenance
B.S.0.D.
By: Russell James

I sthereanyonewhohasacomputer and doesnot know what thesel etters
stand for? ThecursedBlue Screen of Death. The messagetelIsyou that
something has caused afatal exceptionin someridiculousnumber that
doesn’t mean anything to most humans. Theend of themessagetellsyou
that you may beableto continuewithyour Windowssessionbut the* any
key” usually hasno effect and we end up pushing thereset button and
rebooting our system. What canwedo about theerrorsand what exactly
isafatal exception?| thought thiswasapeaceful operation. Isn’t work-
ing onthe computer supposed to befun? Wheredo you start totry to
figure out what isgoing wrong and how to correct it? These are some of
thequestionsthat wewill try to answer thismonth.

Fatal exception errorsare codesthat arereturned by aprogramwhen
invalid code, data, or illegal instructionisaccessed by an application, or
when an operationisexecuted or triesto execute, onawrong level. They
will usually occur when you attempt to shut down your computer, start
Windows, or start aprograminWindows. Theexceptionisgenerated by
the processor and passed on to the operating system, which promptly
stopsall actiononyour systemand givesyouthe prehistoricbluescreen
of death. Sometimesyou will beableto hit akey and continuewith your
programs. Most of thetime, thefatal exceptionwill causetheentiresys-
temto crash and you will beforced toreboot the computer. When this
happens, youwill havelost whatever had not been saved beforethecrash.
Thisiswhy you arealwaysbeing hounded to saveyour work. Nobody
plansfor hisor her systemtocrash, itjust happens. Y ou havetwo choices
when working on your computer To save or not tosave, thatisthe
question.

Therearemany different reasonswhy you might get afatal exception.
Therearetwotypesof problemsthat wehavediscussedinthepast, hard-
wareand software. Accordingto Microsoft, Windowsdoesnot cause
these errorsbut hasthe exception-handling routinefor that particular

processor exception, which displaystheerror message. Thereisawaysa
possibility that faulty hardwareiscausingtheerror, but thereisalso a
chancethat it could be caused by corrupted software or somenew flaky
software programthat you justinstalled. Thekey to correctingtheerrors
istohavean openmindabout what couldbecausingit. Pay attentionand
make notes about what changesyou have madewith your systemre-
cently. Newly installed programsor updatesto old programs. Newly in-
stalled hardware or updated driversfor your hardware. Write down the
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error message, especially any filenamesthat appear inthe message.

It could bethat the new additionto your systemisconflictingwith other
programsor hardware. If you haveacorrupted dll or vxd, you might be
ableto correct the problem by extracting thefilethat is causing the prob-
lem from your original Windowsdisks. For those of you with Windows
98, you can usethe System File Checker program to extract thefile. Y ou
canaccesstheprogramthrough System Informationor by typingsfcin
theRunline. Theprogramwill ask youif youwant to back up thefilethat
you arereplacing and you should answer yes. Thisway you can change
thefileback if it doesnot correct theproblem. If you areusing Windows
95youwill needtolearnto usetheextract program.

What do these messagestell usthat will helpus? Thetypical
messagewoul d look somethinglikethis:

A fatal exception <XY > has occurred in XXXX:XXXXXXXX
TheX’sandY’ swouldbehexadecimal numbers. The<XY>
istheexceptionthat hasoccurred, anumber going from 00
to OF and the other would bethememory addressinwhich
theexceptionoccurred. Thememory addressisusually not
goingto berelevant to finding asolution to the problem.
Y ouwant to takenoteson theerror soyouwill beableto

ableonthewebsite of thecompany that madetheindividual cards. Takea
|ook at the brand name of the card or thenamethat islistedin Device
Manager

Try searching onthe Web to seeif thereisan updated driver that will
correct your problem. Start by |ooking onthe Website of the company
that madeyour computer. If you cannot find updated driverswith the
manufacturer, try http://www.windrivers.com/. They havelinksto most
of thecompany Websitesand you can search for your particular card or
search by manufacturer.

If the problem cannot be recreated in safe mode, take the notethat you
made about theerror messageandlook it upintheMicrosoft Knowledge
Base. Look at thearticlesthat areretrieved with your search.
Therewill beasmall part of thearticleonthe pagethat will
giveyou ageneral ideaabout what thearticleisabout. L ook at
what programseach of thearticlestalk about and seeif any of
them have someof theprogramsthat you use. Y ouwill needto
becomesomewhat of adetectivein most cases. It couldtake
youawhiletofindthearticlethat pointsyouintheright direc-
tion. Most of the error messagesthat you will encounter have
been encountered and fixed in the past by someoneelse. All
you havetodoisaccesstheinformationthat othershavegath-

tell whether itisthesamemessageor arandom message. If %\ﬂ ered and follow theinstructionsto correct theerrors.
J
1)

youwant to know what theexception codesstandfor, you
canlook it upintheMicrosoft Knowledge Base (http://
search.support.microsoft.com/kb/c.asp) ontheweb, you
can search for Q150314 -

What AreFatal Exception Errors.

Y ouwill beableto getamuch morein depthlook at what theerrorsare
andwhat causesthem. Withinthearticleisamorein-depthlook at troubl e-
shooting Fatal Exceptions. By looking at the exception, you might be
ableto get ageneral ideaof what areathe problemisoccurring. What is
theexceptionandwhy wasit generated?What filesareassociated with
theerror messageandwhat programswereyou running at thetimeof the
aror?

Thereare 16 different processor exceptionsthat arelistedinthe Mi crosoft
article. Thereisthe Divide Fault, Overflow Trap, Double Fault, Stack
Fault, and twelve othersthat areto numerousto mention by name. The
most common error that | seeisOE. Thiserror refersto aPage Fault or
when Windowsasksfor aprogramto berecalled to memory and an error
occurs. Windows usesaswap fileto allow you to multitask between the
different applicationsthat you might haverunning. Whichever program
isbeing used will beloaded into the availableramfor your system.

Any programsthat will not fitintoramwill be paged to the swap fileuntil
they arecalled tothefront. Thispaging of programsfrom RAM to swap
fileand back iswherethe Page Fault errorsoccur. Errorscan occur when
the programsthat you areusing try to accessthe same memory spacein
whichanother programisbeing stored. Y ou cannot havetwo programsin
thesamespaceasthiswill resultinaPage Fault or aFatal Exception OE.
How doyou go about correcting theerrorsthat you might encounter? The
first stepwouldbetotry torecreatetheerror. Try loading the samepro-
gramsand seeif theerror occursagain. Try booting your systemupin
SafeModeand seeif you canrecreatetheerror. If theprogramsrunin
SafeModeandtheerror continuesto occur, thenyou might need to start
looking at whether you haveahardwareproblem. Takeal ook at thenames
of any filesthat arereferenced by the error message. Search your com-
puter for thefilename and ook at the propertiesof thefileto seewhat
typeof fileitis. Isitafilethat isused by the printer or one of your
programs.

Itcould bethatitisaproblemwiththesoftwarethat istryingto runyour
hardware. It could beyour modem driver conflicting with your video or
sound card drivers. Updatestodriversfor your systemareusually avail-

M ost of theinformationthat you canget by callingandtal k-
ingtoacompany tech support personisavailablefreeonthe
web. They would rather you find theinformation and correct the problem
yourself, than call them. Thissavesthem and youtimeand money. Y ou
don’t haveto spend so

muchtimeonthephonewaiting for themtotell youwhat to do, and they
don’t haveto pay the Tech Support totalk toyou. Itisawin-winsituation
for the company and for you. Don't just put up with the errorsthat can
occur inWindows. Takethebull by thehornsand searchfor thesolution.
Whenyoufindthesolution and areready to tacklethe problem, remem-
ber to have a plan and be ableto get back to whereyou started. If you
makethe problemworse by tryingtofix it youwill just driveyoursel f
crazy. Takeyour timeand haveaplan. And don’t forget that thiscom-
puter stuff issupposedtomakeour liveseasier.

Reprinted from the PC Alamode, Alamo PC Organization

Russell JamesisOperations Manager at BJA ssociatesof San Antonio.
They arean authorized servicecenter for IBM and Toshibasystems. They
arethel aptop specialist and al so handl esystem buildsand partsfor desk-
tops. They cantakecare of any IBM compatible PC problemthat you
have.

Title Bar Tricks
Herearea couple of trickswith title
bars of windows:

Double-click a window’s title bar to
maximizeit (if the current window sup-
ports maximizing). Double-click the
window’ stitle-bar againto restorethe
window to its previous size.

Right-click on awindow’s title bar to
bring up a list of options. These will
probably includesuchthingsas” Close”
and“Minimize;” but windowssuch as
the“DOS Prompt” will give other use-
ful options.
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A magazine recentlly ran a “Dilbert Quotes
contest. They were [ooking for people to submit

guotes from their real life Dilbert-type managers.

Herearethefinalists:

1. “Asof tomorrow, employeeswill only beableto access
thebuilding using individual security cards. Pictureswill
betaken next Wednesday and employeeswill receivetheir
cardsintwoweeks.”

(Thiswasthewinning quotefrom Fred Dalesat
Microsoft Corp. in Redmond, WA.)

2.“What | needisalist of specific unknown problemswe
will encounter.”

(LykesLines Shipping)

3. “E-mail isnot to be used to passoninformation or data.
It should beused only for company business.”

(Accounting manager, Electric Boat Company)

4."“Thisprojectissoimportant, wecan't let thingsthat
aremoreimportant interferewithit.”

(Advertising/Marketing manager, United Parcel Service)

5.“Doingitrightisno excusefor not meeting the
schedule.

6. Noonewill believeyou solved thisproblemin oneday!
We' vebeenworkingonitfor months. Now, go act busy for a
few weeksandI'll let youknow whenit’stimetotell them.”

(R& D supervisor, MinnesotaMining and M anufacturing/3M
Corp.)
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7.“My Bossspent theentireweekend retyping a25-page
proposal that only needed corrections. Sheclaimsthedisk |
gave her wasdamaged and shecouldn’teditit. Thedisk |
gave her waswrite-protected.”

(ClO of Dell Computers)

8. Quotefromthe Boss: “ Teamwork isalot of people doing
what | say.”

(Marketing executive, Citrix Corporation)

9. My sister passed away and her funeral wasscheduled for
Monday. When | told my Boss, he said shedied on purpose so
that | would have to misswork on the busiest day of the
year. Hethen asked if we could change her burial to Friday.
Hesaid, “ That would be better for me.”

(Shipping executive, FTD Florists)

10. “Weknow that communicationisaproblem, but the
company isnot goingto discussit with theemployees.”

(Switching supervisor, AT& T Long LinesDivision)

11. Werecently received amemo from senior management
saying: “ Thisistoinform youthat amemo will beissued
today regarding the memo mentioned above.”

(Microsoft, Legal AffairsDivision)

12. One day my Boss asked meto submit astatusreport to
him concerning aproject | wasworking on. | asked him if
tomorrow would be soon enough. Hesaid, “ If | wanted it
tomorrow, | would have waited until tomorrow to ask for it!”

(New businessmanager, Hallmark Greeting Cards)

13. Asdirector of communications, | wasasked to preparea
memo reviewing our company’ straining programsand
materials. Inthe body of thememo in one of the sentences|
mentioned the" pedagogical approach” used by one of the
training manuals. Theday after | routed thememotothe
executive committee, | wascalledintotheHR director’s
office, and told that the executive vice president wanted me
out of the building by lunch. When | asked why, | wastold
that shewouldn’t stand for perverts (pedophiles?) working
in her company. Finally, he showed meher copy of thememo,
with her demand that | befired-and theword “ pedagogical”
circledinred. TheHR manager wasfairly reasonable, and
once helooked theword upin hisdictionary and made acopy
of thedefinitionto send back to her, hetold menot to
worry. Hewould take care of it. Two dayslater, amemoto
theentirestaff cameout directing usthat nowords, which
could not befoundinthelocal Sunday newspaper could be
used incompany memos. A monthlater, | resigned. In
accordancewith company policy, | created my resignation
memo by pasting wordstogether from the Sunday paper.

(Taco Bell Corporation)



Humor from thel/O Port
Computer Ter mmc}logy Exp?ai ned

Alpha— Software undergoesal phatesting asafirst stepin getting user
feedback. AlphaisLatinfor “ doesn’t work.”

Beta — Software undergoes betatesting shortly beforeit’ sreleased. Beta
isLatinfor “still doesn’t work.”

Computer — Instrument of torture. Thefirst computer wasinvented by
Roger “Duffy” Billingsly, a British scientist. Inaplot to overthrow Adol f
Hitler, Duffy disguised himself asaGermanaly and offered hisinvention
asagifttothesurly dictator. The plot worked. On April 8, 1945, Adolf
becameso enraged at the" IncompatibleFile Format” error messagethat
heshot himself. Thewar ended soon after Hitler’ sdeath, and Duffy began
workingfor IBM.

CPU— Central propulsion unit. The CPU isthe computer’ sengine. It
consistsof ahard drive, aninterface card and atiny spinning wheel that’s
powered by arunning rodent - agerbil if themachineisa286, aferretif
it'sa386 and aferret on speedif it' sa486.

Default Directory — Black hole. Default directory iswhereall filesthat
you need disappear to.

Error message— Terse, baffling remark used by programmersto place
blameonusersfor theprogram’ sshortcomings.

File— A document that has been saved with an unidentifiablename. It
helpstothink of afileassomething storedin afilecabinet - except when
youtry toremovethefile, the cabinet givesyou an el ectric shock andtells
youthefileformatisunknown.

Har dware— Collective term for any computer-rel ated object that can
bekicked or battered.

Help— Thefeaturethat assistsin generating morequestions. Whenthe
helpfeatureisused correctly, usersareableto navigatethrough aseriesof
Help screens and end up where they started from without learning
anything.

I nput/Output — Information isinput from the keyboard asintelligible
dataand output to the printer asunrecogni zablejunk.

Interim Release— A programmer’ sfeebleattempt at repentance.

Memory — Of computer components, the most generousin terms of
variety, and the skimpiest interms of quantity.

Printer — A jokein poor taste. A printer consistsof three main parts:
the case, thejammed paper tray and the blinking red light.

Programmers — Computer avengers. Once members of that group of
high school nerdswhoworetapeontheir glasses, played Dungeonsand
Dragons, and memorized Star Trek episodes; now millionaireswho cre-
ate" user-friendly” softwaretoget revengeonwhoever gavethemnoogies.

RM

Reference Manual — Object that rai sesthe monitor to eyelevel. Also
used to compensate for that short tableleg.

Scheduled Release Date — A carefully cal culated date determined by
estimating the actual shipping date and subtracting six monthsfromit.

User -Friendly — Of or pertainingto any feature, deviceor concept that
makesperfect sensetoaprogrammer.

User s — Collectivetermfor thosewho starevacantly at amonitor. Users
aredividedintothreetypes: novice, intermediate and expert.

Novice User s— Peoplewho areafraid that simply pressing akey might
break their computer.

I ntermediate User s— Peoplewho don’t know how tofix their com-
puter after they’ vejust pressed akey that brokeit.

Expert User s— Peoplewho break other peopl€’ scomputers.
Printedinthe 1/0 Port Newsl etter of the TulsaComputer Society.
Thereisnorestriction against any nonprofit group using thearticleas
long asitiskeptin context, with proper credit giventotheauthor. This
articleisbrought to you by the Editorial Committee of the A ssociation of
Personal Computer User Groups (APCUG), an I nternati onal organization
towhichthisuser group belongs.

OK, BY THE WAY UH, BILL, THAT'S
MY CUP HOLDER YOUR CD-ROM DRIVE.
1S BENT AND

WON'T RETRACT,

3
Bill's co-workers began to suspect that he
had lied about having a master's degree
in computer science.
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Department of Homeland PC Security

How’’syour System Resour ces?
ByLeeBesing

Just the other day, someone called meto complain about being out of
memory. He had been saving hismusic CDsdownto hishard driveand
suddenly hiscomputer told him that he needed more memory. Hisques-
tionto mewasthat hisneighbor friend had recently installed anew 30
gigabyteharddriveinhissystem, “” Sohow could| beout of memory so
soon?’” Asitturned out, he had plenty of freehard drive space on both
hisold” C Driveand hisnew 30GB " D” Drive. Theerror message had
occurred becausehe had too many programsopened at the same

time, and had used up hissystem resources, not memory.

Asyourun programs, they each use system resourcesand when all of
your systemresourcesareused up, your System can giveyou an error
message or simply lock up. Windows 95 and newer have builtin pro-
gramsthat will monitor and display your current resources. L ook under

" Start”, " Program Files’, ” Accessories’, ” System Tools” for programs
called” ResourceMeter” or “” SystemMonitor””.

Someprogramsuse up resourcesand then"forget” tofreethemupwhen
the program closes. Over aperiod of time, your computer startsrunning
slower and slower, and eventually may crash. How doyou prevent this?
RuntheResourceMeter onyour task bar andwatchthegreenindicators.
If thegreen barsontheResourceMeter Icondroptoasingleyellow or red
bar, your resourcesaregettingtoolow and you need to

terminate one or more programsor restart your computer. The Resource
Meter will useatiny percentageof resourcesitself, but youcanuseitto
watch how much each application useswhenyoustart it up, and whether
theresourcesreturnto”” normal”” whenit shutsdown.

A moreinformativereport of your usage of system resources, is“” Sys-
tem Information™” from Symantec’’ sNorton Utilities. | often endorsethe
useof Norton System Works 2001 and usethesetool sto diagnose misbe-
having computers. | never allow the*” System Doctor”” torun
automatically inthebackground becausel findit slowsdown most sys-
tems, but | will runthe” Win Doctor” and“” Disk Doctor” onaregular
basis.

If youarerunning Windows98, thereisalittleused program” msconfig”

that you can accessby goingto” Start”, “Run” and enter “msconfig” in
thebox and hit Enter. Thisprogramisnot availablefor Windows 95 or
WindowsME systemsasfar as| am aware. Click onthe” Startup” tab
and| ook at thelist of applicationsrunningwhenyour computer startsup.
Unclick any applicationwhichyoudon’'t think you need running, suchas
thereminderstoregisterin 14 days. Click“” apply”” and allow your sys-
temtorestart. If youfind that you needed that program, run“” msconfig””

againand click onthebox toturnit back on.

Copyright PC Alamode M agazine, Alamo-PC
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Board Of Directors Minutes

TheJanuary 28, 2002, Executive Board Of Directors M eeting of the Or-
ange Coast IBM PC User Group (OCIPUG) wascalled to order by Presi-
dent Bob Walker at 7:02pmwith all officersand directorsplusone mem-
ber present.

Secretary's Report - Frank Mastroly reported that we had received three
piecesof mail, including aduesrenewal from DennisMartin, aMembers
Survey responsefrom DennisMartin, and promotional material fromthe
University of Phoenix.

President’s Report - President Bob Walker distributed revised calendars
reflecting the change of SIG meeting nightsto Tuesday at 7:00pm except
for the I nternet/Web Page Design SIG which will be held onthefirst
Wednesday of each month, and the addition of aQuicken SIG (hosted by
Dan Dickinson) onthefirst Tuesday of each month.

Therewill be SeniorNet team meeting on Friday, February 1, 2002, at
10:00am. If any OCIPUG membersareinterested inteaching or coaching
SeniorNet classfeel freeto attend or contact Dan Dickinsondirectly.

Activities Report: Member KevinMoser reportedthat hereceivedre-
sponsesto our membership survey which he prepared with assistancefrom
Director Bob Strader from approximately 50% of the membership, and
thisisconsidered excellent. Kevinhase-mailed both asummary of the
survey and apackage of all commentsto all current membersfor whom
wehaveup-to-datee-mail addresses. Includedintheresponseswasoffers
to conduct SIGsin Quicken (Dan Dickinson) and Windows XP (Ed
Leckliter). Kevinalsodistributed afloppy disk containing theresultsof
thesurvey, aportionof whichfollows:

OCIPUG SURVEY REPORT ATTACHMENT 1

REPORT OF OCIPUG SURVEY

TABULATION
1. What type of programsdo youlike:

Weight (1=Hi,4=Lo): 1 2 3 4

New Products 24 4 7 0
How-to 19 18 3 2
Tutorials 3 14 15 6
Other 1 1 5 8

2. Which of thefollowing SI Gshaveyou attended:

Weight (1=Hi,6=L0): 1 2 3 456
Internet 6 2 35 4 3
Hardware SIG 11 8 2 0 0 2
Web Design SIG 2 3 1 0 36
Windows SIG 104 71 31
Digital Photography 7 1 75 40
New User 5 0 1 0 3 6
3.What New SIGwouldyouliketohave 14 comments
4. Wouldyou liketolead anew SIG YES 6 NO 33



5. Would you help runaSIG YES 8 NO 31

Which SIG? 8 comments

6. Doyou havesomething youwouildliketo present
at aSIG or General Meeting: 1response

7.WouldyoubeinterestedinaMINI-SIG or SIGLET:
YES 28 NO 10

8. Wouldyou beinterestedin participatingin presenting
SuchaSIGLET or MINI-SIG?

YES 9 NO 25

9. What type of systemsdo you use
Desk Top 40 Network 11
Laptop 15 PDA 4

Inamotion by Director Red Davidson, seconded by VicePresident Morris
Fier,and carried, theboard thanked K evin M oser and Bob Strader for their
effortsin preparing the survey and compiling theresults.

Followingamotionby Director Red Davidson, seconded by Secretary Frank
Mastroly, and carried, acommittee consisting of Red Davidson, Morris
Fier and President Bob Walker will review theresults of the survey and
put together apackagefor themembership.

M ember ship - Director Sandi Tierney isworkingwith\Webmaster Michael
Mooretoupdatethee-mail addresslist toreflect changesduetotherecent
demiseof Excite@home. All membersshould seetoit that Sandi and
Michael havecurrent data. Itisespecially important that thedatainthe
Readme.Docbecorrect. Badgeshavebeen preparedfor all membersex-
cept JoAnne Edmanwho joined last month. Sandi also reportedthat the
badges use Publisher that she does not have, and President Bob Walker
will work with her onthis. Finally, Sandi repeated her request that each
board member try torecruit onenew member each year.

Programs/Drawings - Atthe February 2002 General meeting (whichwill
beon February 23, 2002) wewill have presentati ons from those who at-
tended the APCUG/Comdex conferencein November. Wewill show a
video of the speech by Steve Balmer (President and CEO of Microsoft).
Wewill also haveraffle prizespicked up during the conference, aswell as
inapackagesupplied by Microsoft, including abackpack and several pro-
gramsincluding afull-up (OEM) version of Windows X P Pro. Director
ChrisDavidson and Past President L eonard Stein also have several items
for prizes. Inamotionby MorrisFier, seconded by Charles Schreiber and
Sandi Tierney, and carried, itwasdeci ded that wewoul d auction off WinX P
Pro, with aminimum bid of $100.

Treasurer’sReport - Treasurer Charles Schreiber reported that wehave
received 3renewals, and that theraffleat the General meeting raised $73.
Hewill check with former treasurer Larry Pearceto seeif the hot line has
been discontinued asdecided upon at the December 2001 meeting.

SIG Meeting Report - Nothing toreport except for thechangein SIG
schedule. Wehavereceived acopy of Quicken 2002 Deluxefor the Quicken
SIG. President Bob Walker to assist Dan DickinsoninthisSIG, thefirst
session of whichwill cover program installation and set-up.

L ong RangePlanning Report - Will await theresultsof the survey sum-
mary.

Financial Review - Still TBD
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Maintenance and Oper ations - Still looking for aNIC for the PC con-
nectedtothe TV (Secretary Frank Mastroly hasaspare 3Com 10/100
Ethernet card that heiswill to donateif someonewill removeit). Red
Davidsonwill work with Steve Schiffman oninstalling it and Steve will
set upthenetwork. Thereisalsothepossibility of gettingindividual e-
mail addressesfor the SeniorNet computers, including theonefor the TV.

Weareworking ongetting copi esof Windows X Pand AdobePhotoShop
elementsontheclub computer. President Bob Walker will give Secretary
Frank Mastroly namesand addressesof contactsfor possibly getting free
copiesof both programswhich, incidentally, weregiventoall attendeesat
the APCUG/Comdex conference.

Webmaster Report - Webmaster Michael M oorereported that heisgiv-
ing somethought to changing thel SP (In-Reach) which hoststheclub’s

website. However, thisison hold for thetimebeing. Most membersare
pleased with our posting our newsl etter on thewebsite, but somewant
mailed hard copiesasit taketoo long to download viaadial-up connec-
tion. Jeff Levy liked our newsletter and will be put ondistributionand
fromthiswemay get someexposure. Mikehasalist of returned e-mail

addresses, including somefrom AOL and M SN that rejected it because
they thought it was Spam. Heeven got aresponsefrom Roy Conewhois

still amember even though henow livesin Texas. Mikewill compilea

list of thosewho want mailed copiesfor onereason or another.

Publications(Readme.Doc) - Bob Walker requested that all SIG leaders
present asynopsisof themost recent SIG aswell asasummary of what is
planned for the next session. He also wantsall SIGsto haveamore
structured format rather than being 100% freeform. He suggested that at
least thefirst hour of each SI G be devoted to aspecifictopic, with the
remainder anopenforum.

Public Relations- VicePresident MorrisFier will investigate how we
canget publicity inthe“Daily Pilot.” Wearealready listedon“OC Now.”
Wealsoneedflyersin markets.

Miscellaneous—

1. Thecomment was made that Microsoft will nolonger support Win-
dows 95, andthosestill usingitwill havetoresort tothevery comprehen-
siveknowledgebasefor Win95

2.Director Bob Strader reminded the membersabout the security holein
Windows X P universal plug and play utility, and reminded all to goto
Steve Gibson’ swebsitewww.grc.com to download apatch.

Adjournment - Moved by Red Davidson, seconded by L eonard Stein, and
carried. Themeeting wasadjourned at 8:15pm. Thenext BOD meeting
will beonMonday, February 25, 2002.

Respectfully Submitted
Frank Mastroly, Secretary
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Mailing Address
2973 Harbor Blvd, Box 621
Costa Mesa, CA 92626-3934

OCIPUG, foundedin 1985, isan independent Californianonprofit (IRC
501-c-3) corporation, andisnot affiliatedinany way withIBM, any vendor,
equi pment manufacturer, or other organi zation.

Publication Copyright © 2001

Anewsldte, Readme.Doc,ispublishedmonthly. A subscriptionof $12 per
year isincludedwithall paid memberships. Addressall inquiries, address
changes, and material for publicationtotheaboveaddressmarked “ ATTN:
Editor”.

Opinions expressed by the authors are not necessarily those of this
newsletter, itsstaff or OCIPUG. Mentionof productsdoesnot constitute
endorsement by OCIPUG. Omissionof trademarksdoesnotimply that the
productsor namesarenot so protected. Readme.Doc,itscontributors,and
staff assumenoliability for damagesarisingout of thepublicationor non-
publicationof any advertisement, article, or any otheriteminthisnewsl etter.

Permissionisgrantedto other user groupstoreprint hereinmaterial, not
specifically copyrighted, for non-commercial useonly, providedcreditis
giventoReadme.Doc andtotheauthor.

PublicationDeadline
Material fortheMar ch issuemust bereceived onor
before March 8, 2002by
rwalker 820@msn.com

MeetingsLocation
Costa Mesa Senior Center
Southeast Corner of 19™ and Pomona

Publication Guidelines

All material submitted will be publishedexactly as submitted, but
may be subject to editing at theEditor's discretion. Wereservetherightto
refuseany material submitted for publication. Sendall submissionsasfol-
lows:

1 Smvialnters enail to ed ta Rbert Wal ker

mal ker 80@msn. comand newsl etter coordinator
Michael Conway 714-962-2194 mchbca@aol.com

2. Mail a3.5" disk soastobereceived by thedeadlineby the
Newsletter Coordinator at the OCIPUG mailing address above.
3. Hard copy to Editor at the OCIPUG mailing address above.

Member ship
Benefitsof OCIPUG Membershipinclude, butby nomeansarelimitedto:

* Subscriptionto OCIPUG’ smonthly newsl etter, Readme.Doc, withup-
to-dateinformationonmeeting schedul esaswel l asthenewest softwareand
hardware.

* Freemonthly General M eetingswith speakersfromindustry and
academi adescribing advancesintechnology.

* FreeSpecial | nterest Group (S| G) meetings/seminarstoexchangetips
andtricksandtosolveproblems.

* Freetechnical support from knowledgeable fellow membersvia
telephoneand/or e-mail.

* Pleasurein hel pingyour fellow member solvetheir problems.

* Camaraderiewiththoseof similar interests.

* Discountsfromvendorson software, hardware, and other items.

Orange Coast IBM

Costa Mesa, CA

Membership status:[ ] New [ ] Renewal - Member #

Title: Mr. Mrs. Ms. Dr. Prof. Hon.( ) (Circle one)
First Name: Last
Street Address: City

Home Phone:(

) Work Phone: (

E-mail address:

2973 Harbor Blvd Box 621

)

Profession/Trade: [ ] Retired

Family Member(s) Names:

Annual Dues:

Make check payable to OCIPUG
and mail to the above address
or bring to the General Meeting.

| consider my skill level to be:
[ 1Beginner [ ]Novice [ ]Intermediate [ ] Advanced

| learned about OCIPUG from:

PC User Group
92626-3934
Membership type: [ ] Individual [ ] Family
Name:
: State: ___Zip:___
Fax:( )____
[ 1 Current Occupation:
Company:
Individual $30.00 $
Family $35.00 $
*Full-time student $20.00 $
Donation $
Total Amount Paid $
*(U-grad 12 units; grad 6 units)
Today’s Date :
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