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General Meetings are held
from 9:00AM to noon on:

May 28th, 2005

June 25th, 2005

July 23rd, 2005
August 27th, 2005

Meetings of the Executive
Board will be held at noon on:

May 28th, 2005

June 25th, 2005

July 23rd, 2005
August 27th, 2005

Special Interest Group
(SIG) meetings
are held monthly as follows:

1stTuesday Internet
2ndTuesday Hardwae

3rd Tuesday Windows
4thTuesday Digital Photg

7

Web Page All OCIPUG members
WwWw .0cipug.org are welcome All SIG Groups start at 7:00pm
General Meetin 12th Annual

May 28th 2
: 4?%@’}’&

~ = |

iStudio

Southwest User Group

Conference

San Diego, California

August 5, 6 & 7, 2005
The 12th Annual Southwest
L Computer User Group Conference
will be held from Friday evening,
August 5 through Sunday, August 7

at the Town & Country Resort &
Convention Center in San Diego, CA.

will also be looking at
Jascs (Corel) Digital Photogra  activities will include: workshops on
phy program Paint Shop Pro 9 &gy rqay and Sunday; vendor-

peaking at their intermediate level release
Studio and PSRIbum 5.

sponsored presentations & meals; a

Vendor Faire; numerous prize

Time permitting we will also be taking a

drawings; as well as up close and

look at the some of the featuresAidobe’s personal time W,'t,h participating ) . .
new Photoshop release Photoshop CcS2 &€ndors. In addition, attendees will receive a T-shirt and Welcome Bag.

Photoshop Elements 3.

APCUG Conferences

SW User Group Conference
San Diego, California
August 5-6, 2005
Raincoast
Tacoma, Washington
October 7-8-9, 2005

,gf“\'h
4
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Attendees will have an opportunity to interface with user group leaders

having similar interests to share ideas and experiences, as well as
The new Paint Shop Pro 9 is the premier Solutions to problems.

tool for affordable, professional image
editing.With superior photo editing
powet precision graphic design and
advanced digital art capabilities, Paint
Shop Pro is the software for people whose
creativity has no limits.

As a result of extensive customer
research, Jasc has released Paint Shop™
Pro® Studio, a new photo and image
editor aimed at consumers who want to do
more than novice photo and image editing
but without the hassle of complex
applications and a steep learning curve.
Best of all, Studio includes Paint Shop™
PhotoAlbum™ Sandard Edition FREE.

Paint Shop Photalbum 5 is a digital
photo software that will help you do more
with your photos. It has everything you
need to organize, enhance, share and
protect your photos on your computer

The conference began with 45 attendees and has grown to over 260 in
2004, representing 62 user group

IMPORTANT DATES TO REMEMBER
DEADLINE to receive group rate ($99)
for Hotel Registration (July 24)

DEADLINES for Conference Registration
July 15 - $40.00
July 22 - $50.00
July 29 - $75.00
through start of conference

%
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SPECIAL INTEREST GROUP (SIG)
SIG MEETINGS

(All Special Interest Group (SIG) meetings are
held at the Costa Mesa Senior Center on the
southeast corner of 19th and Pomona at the times
noted below.) The next SIG metting will be:

Support Our Sigs

June 7th, 2005
Internet Sig 1st T uesday 7:00PM
Mark Borison
mborison@yahoo.com

June 14th, 2005
Hardware - 2nd T uesday 7:00PM
Ed Leckliter
eleckliter@adelphia.net

June 21st, 2005
Windows - 3rd T uesday 7:00PM
Robert Strader

robert.strader@comcast.net

E - . = =
e puter Sh May 29 A

8am.to2 p.m.
1310 E. Edinger, Santa Ana, CA
714-558-8813 » www.acpswapmeet.com

GIANT Computer Swap Meet

Free Admission * Free Parking * 100's of Sellers

President Dave Wintle
Vice President Robert Strader
Secretary Frank Mastroly
CFOf/Treasuser Shirley England

Dir ector-2004-6

Dir ector-2004-6

Dir ector-2004-5

Dir ector-2004-5

Past President

Long Range Planning
Readme.Doc Editor

Eugenia Frerichs
Mark Borison
Morris Fier
Sandi Tierney
Leonard Sein
Leonard Sein
Mark Borison

Webmaster Mark Borison
Programs Mark Borison
SIG Coordinator Robert Strader
APCUG Rep Robert Strader

Vol. 21.5

May 2005

Upcoming General Meetings

May 28th, 2005

June 25th, 2005

July 23rd, 2005
August 27th, 2005

949-548-7994
949-646-1475
714-960-9472
949-770-1645
714-979-5356
714-963-8296
949-646-8292
714-648-2218

president.nbod@ocipug.org
vicepres.bod@ocipug.org

secetary.bod@ocipug.org
Treasurer.bod@ocipug.org
Directorl.bod@ocipug.org
Director2.bod@ocipug.org
Director3.bod@ocipug.org
Director4.bod@ocipug.org

949-454-0158 pastpres.bod@ocipug.org
949-454-0158 pastpres.bod@ocipug.org
714-963-8296 Editor@ocipug.org

714-963-8296
714-963-8296
949-646-1475
949-646-1475

webmaster@ocipug.org
programs@ocipug.org
sigcoordinator@ocipug.org
apcugrep@ocipug.org
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OCIPUG Hardware SIG - Meeting Recap

Meeting Date: May 17, 2005 (meeting one week late due to
schedule conflict)

There wer 11 attendees (including SI@_eader, Ed Leckliter)

FeaturedTopic(s): CD, DVD, and OtherNon-"Floppy", Remov-
able-Media Drives: 2004-2005 Update

Hardware Submissions - none
RandomAccess - none noted
Next Meeting: June 14, 2005

Next Meeting Featuied Topic(s): Graphics Piocessorsyideo
Cards, and Monitors: 2004-05 Update

Following Meeting: July 12, 2005

Following Meeting Featured Topic(s): Sound Pocessors, Sound

Cards, and Speakers: 2004-05 Update

Vol. 21.5

May 2005

As has been mentioned in the last few meetings we need
volunteers to perform or help with some of the duties being done
by Mark. If no one steps up to the plate or at least assists with
taking over the duties of the “Readme.Doc”, and or the
acquisition of programs we may not have.drhis could cause

us to follow other computer groups in Southern California who
have a program every other month or possibility one each
guarterWe are working to get more “Programs in a Box” however
we will still need volunteers to do the presentations. Should you
like to do one please ask about how it is to be presented and
what is requiredAs you all know the size of the club has grown
smaller This does not reduce the amount of work and planning
that it takes to keep the club viab¥aur dues and attendance

are greatly appreciated, but your willingness to volunteer is also
needed.

I would like to commend Shirley England for joining OCIPUG and
accepting the position direasurerAs you may remember

Shirley joined one month then was nominated and elected the
second month she was a memighirley has done an

outstanding job of pulling our finances into shape. She has setup
a system to let us know when things are due at the various
entities.We needed to do this so we would not get violations by
not filing in a timely fashion with various agencies and others

File(s) attached - PowerPoint presentations are also posted on thehat we as a club are required to deal with.

OCIPUG Hardware SIG web site (http://
www.edscustomcomputers.com/
welcome_to_the_ocipug_hardware_sl.htm)

Presentation slides in Microsoft PowerPoint format (.ppt).
For the latest OCIPUG Hardware SIG info, please check the

SIG’s web site or contact Ed Leckliter (SIG Leader) at
eleckliter@adelphia.net.

President s Message

come everyone to the Memorial Day weekend.
he majority of the Memorial Day events will be

Thank you again Shirley!

| will be doing andArt Show this weekend, but will be in
attendance this Saturddyee you there.

DavidWintle
President 2004/2005

COMPUTER

EIFAIR

taking take place on Sunddyhope you will all attend
the Memorial Day event at OCIPUG on Saturddg had hoped
to have a representative Aflobe Systems presenting at this
meeting. Due to circumstances beyond our control, the
representative had to cancel at the last minute. Mark has
arranged a program in its place. Please check it out in the
program section.

June 11, 2005 (Saturday) bldg. 12

Orange County Fair and Exposition Center
88 Fair Drive, Costa Mesa, CA 92626
Open 10:00 a.m. to 5:00 p.m.
$2.95 admission with online ticket
$5 admission at door

As you know we have our annual election coming ufsugust.
This month we will be taking nominations from the fld&e will
accept nominations for the fourfickrs and one directoh slate
of those persons nominated will appear in the June and July
“Readme.Doc”, should we publish one.

Mo O'REILLY

A reminder: the annual dues for the year 2005/2006 will be due
or before theAugust meetingThose that have paid beyond
august 2005 will have their dues prorated to reflect the amount.
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Internet Past I'm reasonably well-organized, although my wife thinks I'm a
AARP Website packrat.You'd think this would mean that | can find product

manuals for every gadget I've ever bougfitat's mostly true.
But sometimes my filing system fails me,, ©ve forgotten to
r millions of people around the world, the Internet has whom | loaned something. Gsomeone else in the house (but I'm
ecome a way of life. It is a means of communicating withpot naming names) has moved it. What then?
others, a source of information, and a method of Fortunatelymanufacturers are increasingly making product
entertainment. Increasing numbers of people are finding that thgrature and documentation available online. While this isn’t
Internet is a great place to shop, bank, and book tickets and  entirely out of generosity — it reduces their customer-support
reservations. workload — it’s great for consumers who can find and read the
No one ever imagined anything like this when the Internet material.

began. The initial purpose for the Internet was to provide a A good starting place is the manufactis&yeb site. For
communications network that yvould work even if some of the example, I'm writing this article using a Samsung SyncMaster
network sites were destroyed in a nuclear attack. Luckily for ug12n LCD video monitorSuppose | need to know how to operate
some forward thinking people in the early 1960s also saw  the control buttons but | carfind the manualSamsung home
tremendous potential value in computers sharing information fghgeoffers a link titled “Download Center: Download Drivers,
scientific research and military applications _ Manuals, Software, and Firmware.” | can either enter the specific
In late 1962, the theory of packet switching, which later formefloduct model number or product name, or | can search via the

the basis of Internet connections, was developed. In 1966 plaggoduct group (audio, video, computers, etc.), then by product
were deveIOPEd fokRPANET (aS the Internet was then knOWn).type’ then product Subtype' and, f|naby model name.

It was renamedRPA and was brought online in 1969 under a
government contrachRPA first connected 4 universities UCLA, At this point, searching for the specific model took three tries
Stanford, UC Santa Barbara and the UniverSity of Utah. since it wanted On|y “912n”, not “SyncMaster 912n” but |

The early Internet was used only by computer experts, and theig:cessfully located the product manual, which was available in
was nothing usefriendly about it!/Anyone who wanted to use it 2g languages (from Bulgarian¥ietnamese)The PDF file (see

had to get through an intensive training process to learn to usgsfow for an explanation of PDF), was just under three megabytes
very complex systems is always the case with computers, noti size, dated about a month earlg8 pages in length, and

everything went smoothly included a clickabl@able of Contents. One minute after deciding
to look for the manual, I'm looking at it!
Charley Kline at UCLA was the first Another way to search is usi@pogle where you can enter

search terms using the format “912n manual site:samsung.com”
person to use the Internet. He used (without the quotes) to only search on the Samaial sit

ARPANET as he tried to connect fom (rather the entire Internet). This search took me to the right

: neighborhood on the Samsung site but left me having to perform
UCLA to Sanford Research Institute on a few more clicks to get to the manual. Sometimes search engine

October 29, 1969. The system crashed asresults are more efficient than navigating within a product site, so
he reached the “G” in “LOGIN”! consider using both techniques.
Manufacturers often update those manuals provided online as
By 1971, many educational institutions were pluggingAR®A  mjstakes or shortcomings are found in the printed versions, so for
network. Scientists librarians, and engineers were all logging Ofnportant products i probably worth checking thaiveb sites
As the Internet spread and standards for its use developed, tB@casionaIlyThey also sometimes package only abbreviated
Internet became slightly easier to use making it available to a versjons of the manual with the product, suggesting or expecting
larger sector of the population. In the 1988bme technically  consumers to download full versions from their sites.

oriented business people were using the Internet to Either way online manuals are also useful when considering
communicate Wlth C.Olleagues and share resources, but the purchases or Comparing ChOiCES, since they give — or should
Internet was still difficult to use. give! — more complete and useful information than is printed on

Three breakthroughs in the early 1998llowed the Internetto  the box. If you're evaluating something pre-purchase, evaluate
become a tool of the average person. First, a new protocol waghe manua oganization and quality -Will you be able to find
initiated. It was based on hypertext that allowed links embeddggformation you need®ill you understand it? If you're buying

in text to link to other text or oth&veb pagesThen in 1992 the  something used, online availability of a missing manual can make
first national commercial online service began to offer e-mail anghe acquisition much more pleasant.

Internet access to its subscribers. FinafyL993 a graphical Online manuals come in many formats — HThormalWeb

Web browserthe predecessor of Netscape, was develof#d. pages), MicrosoftVord documents, PDF (Portable Document
brought about a revolution in Internet browsers, spawning  Format), and others. Each format has advantages and

programs as such Microsafinternet ExploreiOpera, and disadvantages. HTMIs nearly universal. If you can vieweb
Firefox _ . pages, you can read HTML documentation. But it may be harder
By May of 1995, services suchA®L, Prodigy and to download, save, and organize all the pieces of a large

CompuServe were fafring Internet acces$he rest s history  documentYou'll need MicrosoftWord software (or the free
Yetitis an amazing histarfjlow we can use the Internet to buy geader) to reaword files. PDF is becoming the most popular
pair of shoes, check our bank balance, and compare insurancgyrmat for online documents, but it too requires software,
quotes. Just forty years ago, no one would have ever imagined

5
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Mr. Modem'’s Desktop General tabAccessibility and then check the Ignore Font Sizes
. Specified OnNeb Pages optiomhen make your font selection

The Miracle Of The Internet on the General tab by clicking the Fonts butfoman

alternative, you can increase the size of fonts on the fly by

clicking View, Text Size oWiew, Text Zoom, depending on your

browser

10x10 (www .tenbyten.org/now .html)

A fascinating site that takes an hourly photographic pulse of the
world. When you open 10x10, you will see a grid of the top 100
world images for that houranked in order of importance, reading

Icome to MrModems Desktop, a neighborly nook  left to right, top to bottomAlong the right edge of the screen are
Wand chatty cranny of computerdom, where each motigied the corresponding top 100 words, one for each image. Click
| share a few tenderly harvested tips, tricks, gems, any word or image to see the news headlines behind the word.
and tidbits genetically engineered to supplement your high- This is one of the most intriguing sites I've encountered in a long
cyber lifestyle. These statements have not been evaluated bytifRe-
FDA and are not intended to diagnose, treat, cure, or prevent
any downloadable afflictions. Where’s Tiny?

Restore ALT-Key Shortcuts Sharp-eyed readers are undoubtedly all a-twitter having noticed
that | switched from tinyurl.com teww.snipurl.com(Snurl,

You may have noticed Windows XPthat the underlined letters @mong friends) in my never-ending quest to avoid publishing

in menus are missinFheActive Keys feature in previous obnoxiously lengthy URLs. The URLs may still be obnoxious,
versions ofWindows enabled you to press theT key along ~ but at least they wonbe lengthy|f you need to share long,
with the underlined letter to activate a menu it¥ou can convoluted URLs in email or documents, take a look at Snurl.

restore these shortcuts by right-clicking your Desktop, then Simply paste any ungainly URL into Snurl and you'll instantly
selecting Properties, thfgpearance tab, the fétts button, and receive a more manageable, svelte version of the address. Snurl is
removing the check mark from Hide Underlined Letters For ~ heat resistant so &'perfect for summer usagesveltering

Keyboard Navigation Until | Pre§heALT Key. weather

The Miracle Of The Internet

Spacemonger ( http://snipurl.com/cgsn )

In my February column, | shared with you that after 40 years, | e-
This free utility creates an intriguing graphical display of the ~ connected with my best friend from childhobde're still getting
space consumed by data on your hard drive, where the size oaught up, exchanging email on a weekly basis. I invited you to
each folder is visually proportional to the space it consumes. submit your personal “Miracle of the Internet” stories, and you
The program is a scant 103KB, and works with all versions of responded in record numbers. | had planned to publish some of
Windows.There is nothing to install; simply double-click the ~ Your personal experiences in this column, but | received far more

downloadable executable file. wonderful stories than space permits, so | moved it to\kbie
You will find this treasure trove of heartwarming, inspirational
Auto-Resize Pictures In Word stories on th&Veb at http://snipurl.com/c20a. My invitation

stands, so if you have a story you'd like to contribute, I'd love to

If you have occasion to insert photos or other graphics in youf€ar from you.
Microsoft Word documents, you may find that you need to
reduce the size of imageé&u can do that in a fif by first
inserting a text box (click Insert ai@xt Box) in your document;
then copy and paste your picture into it. The picture will
automatically resize to fit within the confines of the box.

by Mr. Modem

Mr. Modem (Richard Shermais)an autharsyndicated
columnist, radio host, and publishéMr. Modems Weekly
Newsletter” provides personal responses to subscribers’
computer and Internet questions, plus weekly computing tips,
Web site ecommendations, vis alets, hoax warnings, and
more. For additional information, visivwwwMrModem.com

Font Control

When visitingWeb sites, the displayed font size is generally
whatever is called for by thakeb site itself. If you find most
Web site fonts are too small, as | do, you can override the
annoying 20-something, eagle-ey&#b site designés font
selections. In Internet Explotedick Tools, Internet Options,
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Five More Annoying PC Annoyances

Steve Bass tackles five of his
most irritating annoyances.

By Steve Bass,
Contributing Editor , PC World; author of PC
Annoyances, 2nd Edition

Vol. 21.5

May 2005

The Fix: Unpleasant as it is, when Microsoft has an update it
considers critical for you to instaf\utomatic Updates slams an
icon in your system trayrhat's its not-so-subtle way of

informing you that upgrades are available to download and
install. But heres the rub: on these oh-so-very-critical updates,
Windows wants you to reboot your system once the installation
is completeAnd like a pouty three-yeanld, it doesrt care what
you're in the middle of doing.

So when you click on the icon in the system tray and choose
either Express Install or Custom Install in the dialog that appears,
you're stuck. XP will keep reminding you to reboot until you're

so aggravated that you throw in the towel, close all your open
apps, and reboot.

en | wrote PCAnnoyances, | thought I'd soon run ) o o
out of annoyances to fix. Ha! No sooner had the booMy recommendation®ait till the end of the day before clicking
landed in bookstores than | was barraged with email O the icon and agreeing to take the update.

from—who else?—P®&vorld and O’Reilly readers, tossing me
more annoyances to handle.

That led to the second edition of R@noyances. I've adde
160 more annoyances—and fixes—to the new boaku £éan
grab a copy oAmazon at http://
snurl.com/annoyed?2 or see at a

g o
P

WD TSRS

sample_annay

Hiw 18 Fi 1ot Mid AVETINE Thingt Ak e
Furugnal Cmpater, Wandiemt, and e

It didn’t take long (nothing does

\Q-.' [
Il_r

L

to send another batch of irritating
problems. So, for your reading
pleasure, here are yet more
annoyances. (These are actual
annoyances contributed by
annoyed P@Vorld and O’Reilly
readers.)

12 oo Waiews i1 U
+ Madar e
R
s
¢ T e
. b

= e e b e

e Steve Bass

Speed up Adobe Acrobat Reader
The Annoyance:|l useAdobe’s Reader 6 to reatrobat PDF

chapter sample at: http://snurl.com/

with computers, right?) for readers

Kill Some Time: How about reminiscing back to the time before
web bugs, spam, and, well, the internet. Remember “N'BGz0

d Show”“Wonderama,” and “The Felix the Cat Show"? (Didn’

think | was that old, eh?): http://wwiwpartycom/lostny2.html.

“I want to thank Bill Gates, his
Microsofties, and the entire
Redmond Empire. Without them,
this book wouldn’t be possible
(or even necessary).”

Unfreeze Windows XP

files, and it takes aeons to load on my already slow PC. Isn't The Annoyance:You're happy because your recent upgrade to

there a way to speed it up?

The Fix: Theres a quick-and-dirty fix that will make the Reader

Windows XPService Pack 2 went like a breeze. But all of a
sudden, your system freezes.

fly onto your screen. ¥’ a free tool—Adobe Reader SpeedUp—The Fix: | know, you want me to tell you why X&ashed and
that removes many of the add-ins the Reader ordinarily loads how to prevent it from happeningou could try switching to a

and few of us need. Get the tool at the http://snipurl.com/
adobe_speedup.

Kill Some Time: The guys (almost) a marketing genius. He’
been covered all over the internébo bad he doesnhhave an
area code on his truck, eh? http://wsmurl.com/plumbtruck.

SP2 says “Reboot now”
TheAnnoyance: OK, so | havkutomatic Updates set to
Automatic inWindows XP But no matter what I'm doing, this

Mac or waiting for me to write a 1,600 page-tome (neither of
which | suspect will happen). In the meantime, teagjuick way
to get yourself out of the jam. Even thoudymdows XPis
locked up solid, chances are good you can still djzesk
Manager by pressing Ctrl-Alt-Del. Ifask Managerclick on the
Processes tab, choose Expla®e, and click on End Process.
Then select File -> NeWask (Run), type explorgand click on
OK. No harm if it doesn’t work; nifty rescue if it does.

Kill Some Time: The best I could do on Escape (http://

last upgrade keeps smacking a message in the middle of my snipurl.com/dodgeit), a tough and deeply annoying game, was 9

screen asking if | want to reboot now or wait until laliés
happening every ten minutes and driving me nuts, and no, |
can't turn off this alert.

seconds. | could probably do better with my eyes clogeuwfll
find out right away that bumping the black frame ends the game.

Cont. on Next Page
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Annoyances Cont. from Previous Page Dual layer (8.5 GB of data space) is labeled as the latest big deal,
. . but is it really? These disks are hard to manufacture and are very
AOL idle Terminator . . — ) )

o _ _ _ expensive. The most important thing is, what will they play in?
TheAnnoyance: I've about had it wikmerica Online. Evenif - \well not much of anything. Most DVD players will not recognize
I'm downloading a big file, I have to respond to that peskgu’Y  the format and neither will your older recorders. So I don’t look
have been idle” warning. H4OL, I'm not idling! for this to do anyone much good even in the future.

The Fix:You need th@erminatorAnd no, it's not the California  what is in the future (next year)? The digital world has still been
governor It's a tool that keeps yoOL connection cooking  yndecided on DVD-R and DVD+R formats, so most of your

past the 46-minute envelope allowedAfyL. And it doesnt recorders will do both. Now we come to the future of introducing
matter whether you’re downloading a humongous file or just  two new formats named “HD-DVD” and “Blu-ray”. These new
sitting and, yes, idlingThe programs free to try and costs a mergormats have been developed to use the new blue-laisere

$5 if you keep it. Grab a copy at http://snipurl.com/ has, they have been using the red-laser in our present recorders.
AOL_terminator Red laser single level DVDs have 4.7 GB of capacity where the

Blue-laser single layer DVDs will have a capacity of 15 (HD-DVD
Kill Some Time: I'm often accused of offering links that are too  format) to 25 GB (Blu-ray format) at present.

cerebralThat, of course, just aintrue.Witness Blacksheep (at
http://snipurl.com/blacksheep), a cool mouse-clicking Flash A HD (High Definition) two hour movie uses about 17.4 GB with
game. The trick is to pass the cursor over just the black squarggt max compression. The compression schemes (MPEG-2,

never the red ones. @hing: lower your PG’'volume.) MPEG4, etc.) will be the same for both, so there will be no big
_ _ _ _ difference in playback qualitiiere we go again, new DVD
Importing DVD presentations in PowerPoint players will be needed and this reminds us of the old video tape

TheAnnoyance: I'm well experienced with PowerPoint and can war on formats “Beta” and “VHS”. Remember VHS won out due
import most everything—except DVD videos. I've been huntingo more recording time and lower codtéll this be true of the
high and low for a way to do it; is there a trick I'm missing? two blue-laser formats? Only time will tell.

The Fix:You can call dfthe dogsThe trick is to spend $99 for ~ These Blue-laser recorders and players will be coming out near
Visible Light On$age DVD for PowerPoinT.he handy utility the end of this year or the start of next yéat | think we are
adds itself to PowerPoint, and with it you can import DVDs to  going to have to wait and see if they can decide on a format for
your hearts content. For details—and a trial version—visit httpthe blue-laser
www.snipurl.com/visiblelight.

There is no restriction against any non-profit group using this
Kill SomeTime: You know what happens when you get to a welarticle as long as it is kept in context with proper credit given the
page that no longer exists, right@u get a 404 erroHeres a 404 author The Editorial Committee of th&ssociation of Personal
that's a huge waste of time and will keep you busy past at leas€omputer User Groups (APCUG), an international organization of
one deadline: http://wwwkpaganlinks.co.uk/404.htm. which this group is a membdarings this article to you.

Copyright © 2005 by Steve Bass and O’Reilly Press. Reproduced

with permission. Steve Bass is a Contributing Editor with PC - Have you thanked a vendor Iately?
World and a founding member APCUG He’s also the author of by Judy T aylour ,

the second edition of PAhnoyances: How to Fix the Most .

AnnoyingThings abouYour Personal ComputeD’Reilly Press. APCUG Advisor
Check out a sample chapter at http://snurl.com/sample_annoy
It's available oAmazon at http://snurl.com/annoyed?2.

vendors to remember to thank them for the variety of ways
they support our Groups: such as meeting presentations, at

The Latest on DVDs

It’s important for our User Groups’continuing relationship with

By Bob Elgines, theAnnual Conference or Regional conferences, providing
Colorado River Computer Club Editor , Lake Presentation-in-a-Box, boxes of software and goodies, free
Havasu, AZ magazine subscriptions, discounts on software, review
books,door prizes, prizes for a special holjdad much more.
DVD world is going crazyhe price range is from ) o
$59 to $130 well within most of our budgets. DVD If your group reviews software, it is vital to _send_ the newsletter
blanks are down to 50 cents a piece, almost as cheap gontaining the review of the vendsrp_roduc_t ina timely manner
CDs.The top four recorder manufacturers are PleXmshiba, Most vendors like to receive the review within 90 days. If
Pacific Digital, and Memorex. someone from your group attends #renual or Regional

Conference and writes an article for their newsletter about vendor

Speed is up to 16X, which is max on the outer part of the disk, SUPPOrt at the meeting, don't forget to send a copy of the
but only 8X blanks are readily available. newsletter to each vendor mentioned. I'm sure all of the User
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Groups have received support from many vendors in 2004/2005

— don't forget to say thank you. Our User Group liaisons at thiy other primary resource for checking the legitimacy of

various companies need tangible evidence that the User Groupotential hoax emails is urbanlegends.about.com. This site is

community is benefiting from their support. frequently updated with the latest hoaxes in circulation, and can
reliably document their validity

Current Hoaxes and Urban Legends A common topic of these questionable emails is virus warnings.

By Ira Wilsker , APCUG Director and Columnist For this reason, most of the major antivirus software publishers
The Examiner ' Beaumont TX ' also compile lists of hoaxes, mostly virus related, on their

websites. | utilize these sites as secondary resources. Itis also

iwilsker@apcug.net notable that old hoaxes and virus warnings never seem to die
out, and periodically reappea®ne that has been documented to
WEBSITES: be in circulation for over six years, but is again currently making
http://www.snopes.com the rounds in mass emailings is the “It takes guts to say Jesus”
http://urbanlegends.about.com virus hoax. This email, in several iterations, warns that according

to CNN,AOL, McAfee, and other reputable resources, that there
me of us find them cute, entertaining, exciting, and fun, is an email circulating with a virus that can not be detected by
Shile others of us find them embarrassing, irritating, and aontemporary antivirus software and that if you open the email,
aste of time. Many forward them believing that they areyour computer will be effectively destroyed. Every one of the
doing good, or warning of harm, or forward them because theyhoax and antivirus websites list this as a hoax, yet countless
came from an allegedly reliable souréefew are so convinced of copies are being forwarded by well intentioned people trying to
their truth that | am explicitly requested to put them in this warn their acquaintances. Some of the variations even go on to
column, or announce them on my radio &vdshow What | am state that while it may be false, it is so important that it is being
referring to are the hoaxes and urban legends currently forwarded anywayAnother similar email warning that does have
circulating on the internet that many of us seem to love to some validity is the one that says “I've Gfatur E-mail on My
forward to everyone in our email address books. Many of thes&gccount”. It goes on to warn that someone is using “your”
hoaxes and urban legends have a grain of truth or logic in theramail account to spread a virus, and | have received 10 copies of
while many others are totally lacking any basis in fact, yet manit, all with your email address and 18Pthe headeiThe email
of us still enjoy forwarding them without a second thought.  then says, “I have copied all the mail text in the windows text-
In order to avoid embarrassment | strongly recommend thateditor for you & zipped then. Make sure, that this mails (sic)
everyone tempted to forward such emails should check out thelon't come in my mail-box again Attached to this dire warning

validity prior to another mass send to all we kndwere are is a file, commonly named “your_text.zip”". If opened, the file will
o several excellent websites that compile infest your computer with the Solldmworm. If it infects your
5’“""""_ . information on these emails, and a quick  computerSobem will terminate the antivirus and firewall
_',_I ?klf y check can save us from the embarrassmensoftware on your computerendering it vulnerable to further
f u. of sending out a hoax, and preserve our attack, and then forwarding itself to everyone in your address
’3 f’ / personal credibility If we find that the book! This SobeN warning is the exception to the rule that most
. interesting email is indeed true, we should warnings of this type are bogus.

still consider not forwarding them to

everyone, as many of our intended Another dire warning, which | am receiving multiple copies of, is

recipients may not find our interests to their likings, and may the warning that a directory of cell phone numbers is being

even be offended that we consumed their valuable bandwidthcompiled to enable telemarketers to call us on our cell phones,

and time.Typically, when | receive one of these from an consuming our valuable supply of limited minutes. This hoax,

acquaintance, if | am not already familiar with it, | check it out; if which is now circulating for the second time, is listed by several

it is true (a minority of the time), | may choose to selectively  sites as one of the top hoaxes in circulation. The grain of truth in

forward it only to those that | think may be interested in the  this is that most cell phone carriers are instituting a

topic, but | never send it to everyone in my address book. If it {d11"directory service of cell phone numbers, this list will

false, | usually reply back to the sender that it is indeed false, amdphatically not be for sale to telemarketers.

include a link documenting the falsehood. Some emailers are so

humiliated that | caught them in an inaccuracy that they reply iffo see the latest hoaxes in circulation, as well as the ones in

anger back to me, despite the incontrovertible fact that it was widest distribution, check out the hoax and urban legend

they who had sent the bogus email. websites, or the website of your favorite antivirus softwareu
may find some of the hoaxes actually quite entertaining, and

To verify the authenticity or falsehoods of these oft forwarded wonder how intelligent people could fall for such silly emails.

emails, | use two primanand several secondary resources.

Primarily | use the excellent and comprehensive urban legendsThere is no restriction against any non-profit group using this

resource of Snopes, at wvsnopes.comWell organized in an article as long as it is kept in context with proper credit given the

easy to navigate menu format, along with a competent search author The Editorial Committee of th&ssociation of Personal

engine makes Snopes an excellent choice to check out the  Computer User Groups (APCUG), an international organization of

validity of questionable emails. which this group is a membdarings this article to you.

v B ,.ﬂ%ﬁ-wm?.%
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TECH NEWS wrap has been opened. Details of the settlement can be found at:
By Sue Crane, http:/imww.techfirm.com/AmendedComplaint-Filed.pdf
Vice President / Editor
Big Bear Computer Club, CA Great New Escape
www .bigbearcc.org Virtual reality technology that gives users the feeling they are

somewhere else, can be of great value in treating people suffering
from a variety of physical or psychological conditions. Therapy
based on the technology is being used in a small number of U.S.
. ) ) clinics to treat burn victims and people with phobias such as the
Traditional 91 1 Services not available from VOIPs fear of flying, spiders, and heights. Researchers say the

TheTexas attorney general filed a lawsuit against Internetechnology holds enormous promise for treating PTSD,

sue.crane@charter .net

telephone servicéonage, saying the company fails to  addictions and for use as a distraction technique in painful dental
clearly tell consumers about the limits of 911 emergencyand medical procedures, including chemotherapy and physical
calling over its service. The suit stems from a incident last montterapy
in Houston where a husband and wife were shot by burglars
while their daughter tried to call 2bn avVonage line and reached
a recording. Independent VOIP providers typically do not haveCreative Commons Rewrites Copyright!
access to the traditional 911 system which carries calls to When Chuck D and the Firets Militia released their latest
emegency dispatchers and transmits data about the 'saller single, “No Meaning No, They encouraged everyone to view
location.As a work-aroundyonage tells customers they need t%opy mix, remix, sample, imitate, parody and even criticize it

agtlv.at.e a 9_11 sellrvur:]e, bult that ;er\_/lce directs calls to under a new licensing scheme called Creative Commons that
administrative telephone lines that in some cases are some say may be better suited to the electronic age than the

unanswered. controversial copyright license. More than 10 million other
creations — ranging from the movie “Outfoxed” and songs by
i i the Beastie Boys to the BBhews footage and the tech
MRI in a Pill

support books — have been distributed using Creative

A South Korean semiconductor manufacturer has announced@wmmons licenses, which allow artists to keep “some rights
image sensor for pill-size cameras that doctors can use to obteegerved” rather than “all rights reserved”. Online users can go
accurate information about a patisndigestive traciThe image to www.CreativeCommons.grand search its archives.

sensor can take up to 50,000 photographs in an eight-hour tour of

the patiens insides by taking two pictures a second. Mass

production will begin in the second half of 2005.

WIinFS to be included in WinXP Update

Microsoft has said it plans to add supportWdnFS to
Mouse Adaptor for Shaky Hands Windows XPThe operating system will support all three key
IBM has developed an adjustible mouse adapter that Longhorn component/inFS,Avalon, and Indigowin FS is
compensates for the shakes of patients with hand tumors andbuilt on top of the fundamentals, which would include security
other causes of uncontrollable shakiAgcording to the features and technology to make sure applications and drivers
International Essential Tremor Foundation, in the US alone neddy't conflict. A first beta of Longhorn is set to ship by the end
10 million people are &cted by essential tremdhe most of June. Microsoft plans to have a beta test versioNinFS
common form of hand tremors. This adapter will plug in betweeawvailable when Longhorn ships, probably late next,yasat add
the mouse and computer and is compatible with existing mice.it as an update t&WinXP later Microsoft is expected to handout

a pre-beta preview release at the Micro®dft HEC Conference.

Cell Phone Helmets for Bikers New Photoshop CS Details

Motorcyclists are now able to talk and ride by using a mobile- L . o :
phone headset for crash helmets, demonstrated at the CeBit ggﬁge is still finding its bearings after it unintentionally released

show The headsets (full-face, open-face and flip-up), have au iStails of its next Photoshop upgrade. The company quickly

I
capabilities at speeds up to 62 miles per hour pulled down the announcement, but Google never forgets.

Check out Publish.com’rundown of the new features:http://
ct.eletters.whatsnewnavom/rd/cts?d=181-431-1-278-41858-

Now You CAN Return Unwrapped Sof tware 19872:0-0-0-1.

In the settlement of a California lawsuit Microsoft, Symantec, There is no restriction against any non-profit group using this
Adobe and others have agreed to publish EULA agreements gfticle as long as it is kept in context with proper credit given the
their websites for their respective products, while CompUSA, author The Editorial Committee of thssociation of Personal

Best Buy and $aples agreed to allow consumers to return  Computer User Groups (APCUG), an international organization of
unwrapped software for full monetary refunds, even if the shrinkhich this group is a memhéarings this article to you.
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. . s CD back in the drive and rebodt/hile following Todd’s able
(Does Microsof t Listen instructions, | watch as the factory restore program starts up and
By Bud Bondietti, allows me to complete my original objectivEhanksTodd, $20
Editor , PC Post, well spent. So, with the system restored, | head on to reinstalling

Modesto PC Users Group, CA all of the programs that | need to do the things | like to do.

o ) After getting the factory restore project completed, | next wanted
fter a long frustrating ride with my desktop computer angd \,ngrade tavindows XPprofessional as | need the extra
its numerous error problems, the day came when I knew,q\er that program gives with networking. This part went very
_ the only thing to do was to do a factory reinstall. |livedgmqothly and now it was time to start reinstalling all of the
with the errors and frustration for a long time, since I knew | 4qqitional programs that | use on a daily basis. My first step was
didn’'t have all of my data backed up although I did keep up wWith, re_install Microsoft Office 2003 and it actually went smoother
all the updates and precautions one normally takes when dealifg time than the first time | installed After installation, |
with the “InternetVorld.” On making a backup, my starf of always make it a habit to reboot the computer even if the system
point would be to backup all the data that | wanted to hang ontRasnt ask me to After the reboot, | started checking out the
including my vast music collection and tidbits of information thaice applications, and to my satisfaction everything worked
I haye picked up over the years. One of the Wond_erfL_JI points %fmashingly Once again, | rebooted and, to my dismaypt a
owning a computer today is that the cost and feasibility of  ¢|oging error message that | was all too familiar with from my
backing up your data is so much easier than 10 years ago. Bagkious installation. Starting to get that sinking feeling, |
then, one had to utilize recording media (floppies, tape and sugB)qoted again and again to see if the error was a fluke or what.
that couldn’t always be depended upon to keep the data safe.Tér]ﬂy disappointment, it wasrd fluke and so | was faced with
addition, you had to allot a large block of time for completing th?rying to fix the problemAfter a moment or twe thought, |
backup.Today with the availability of lage capacity DVD disks  ggjized that the problem occurred after installing Office 2003 so |
or external hard drives, backing up is easier and fa€i@se in e off 10 the Microsoft website to see if anyone else may have
point, | backed up my 250 gigabyte hard drive in a little over anp 54 the same problem and to see how they fixed it. Just my luck,
hour to my external 300 gigabyte hard drive, while tidying up My,, gne else in the world had the problem so I began thinking
computer area. So on with the story about contacting tech support and paying them to help me solve

) ) ) the problem After a long drawn out search, | finally found the
After performing everything | could think of to prepare for the ,,mper for tech support and, of course, all of the times were

big event_, | got out my restore_ CDs ar_ld settled _in for the battlebusy; the wait time was over an hour and they suggested that |
After putting CD number one in the drive, | received a messaggyy emailing my problem to tech support. | thought that this last

that the reinstall could not be performed from the desktop andsuggestion was probably the least expensive and prepared in my
that | needed to shut the computer down and reboot from the yind what | needed to say

CD-Romdrive. So | exit windows and reboot with the CD in the

CD-Rom drive, and the program starts to do its thing. I'm  ater sending my email to tech support, | prepared for a long
thinking 1 could be done with this by mid-afternoon and then  yeekend wait to hear back from Microsoft. The next morning,
things start going wrongAn error message stating that the harg ;,qay | received a phone call from Microsoft, not an unusual
drive partition is not big enough to handle the operating systef..,rrence since | became a Microsoft Partner but | was
is found so that process will be haltedell, so much for a surprised when the gentlemen on the other end started asking me
simple chore. guestions concerning the error message | had questidita.

) ) | described the error message in a little more detail, the gentlemen
I try once more with the same results and then realize that I'm 5qked if | was going to be home in an housaid | was and he
going to have to find a solution to the problem so | take the  54qred me that a real live tech support person would call back
restore CD out of_the drive _then boot up the computer and heag, 4 try to help me solve the errdrwas shocked that someone
to the Sony website to see if they have an answer to my problggg,q take that much interest in my problem, and warily waited
After searchlng the onl_lne database for over an hour with no ¢, the phone to ringWithin 45 minutes the phone rang and a
results, | realize I'm going to have to pay for human tech SUpp(HéntIemen name&imit Singh helped me walk my way through
so the next chore is to find a phone number that I can call for t@&@ problem. It turned out to be a conflict between a Sty
support.After a little sear_ching, | finally locate the number and program and MicrosoftAfter about two hours of trial and error
get ready for another wait to talk to someone who can help Memy computer was back to being the error-free system that |

out. After a short period of time (15 minutes or so) and a Creditenjoyed using. My conclusion is that the big guys do listen —
card charge of $19.95 (my computer is out of warranty), | ﬁnallyyou just have to learn where to yell.

get to talk torodd. | explain the problem fiodd and he says

the first thing we need to do is to get to the bios menu, SO We §@ere is no restriction against any non-profit group using this
into reboot mode and before the screen changes | start tappingyicle as long as it is kept in context with proper credit given the
the F2 key and the system goes to the bios m&add then author The Editorial Committee of th&ssociation of Personal
instructs me to go to the exit section and arrow down to the  computer User Groups (APCUG), an international organization of

“restore system defaults” line and select that. | do so and the@hich this group is a membédirings this article to you.
“save changes and exitThe system boots up aWdindows

starts it usual routineTodd then says to put my system restore
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if not shown. Click on “Repair”.
INTERNET TALK A “Repair Local Connection” box is displayed as\Wiedows
by attempts to perform network repair
Frank Chao (GSBUG) After this process is ended, click on the “Close” button.
(May 2005) BACKWEB
Icome to the 81st “Intern€alk” article for “The Caveat emptor! Consumer beware! -
Bug Report”, a publication of the Greater South Bay ptor: a
PC Users Group (GSBUG). If your computer is

According to Backwels'Website, they provide software for
automating software updates.
Seehttp://wwwbackweb.com/products/polite_sync_server/
software_updates.cfifior details.

bloated, lethargic, or perhaps even infected, you might wish to
do some computer “spring cleaning” in honor of the season !

GSBUG MEMBERSHIP REPORT

“Backweb” is bundled with some computer accessories made by

Joyce Oliver reports that asAybril 6th, GSBUG has 144 Hewlett Packard, HP/Compag, Kodak, Logitech, Western
members, which is exactly the same number as in March. Kee‘bigital ' ' ’ '

up the great work, Joyce!

These manufacturers are apparently using “Backweb” for
different purposes.
http://cexx.org/dIgli.htm

“TOP TEN REVIEWS” WEBSITE

For some informative reviews of software applications of all

types, check outttp://www.toptenreviews.com/ “Backweb” apparently arrives in the CD-ROMSs that are

] o packaged with their products. Because these CD-ROMs install
The featured articles at this site are a great way to learn about«gzckweb” into peoples computers without asking for

many aspects of computing, including Internet access. permission or without warning of possible deleterious effects,
. ) “Backweb” is sometimes called “foistware”. It also does not
PC MECHANIC" WEBSITE allow it's removal by means of “Add or Remove Programs” and it

o _ does not offer an “Uninstall” icon or menu selection.
“PC Mechanic” is another gre¥febsite for you to learn about

computers and networks:
Go tohttp://mww.pcmech.com/index.htm
and let me know what you think of it !

While Backweb is not spyware or adware in the strictest sense of
the term, several friends of mine have found their computers

Their “Optimization” pages at rendered inoperable by “Backweb”. | was unable to determine
http://www.pcmech.com/sysopt.htm whether “Backweb” itself was the problem or if some other item
are a great place to learn how to tune your computer for maXim'é)'FTspyware/adware piggybacks onto it to cause trouble. The
speed and &tiency. unfortunate result is the failure of all attempts to access the

Internet for bothNVeb access and the downloading of e-mail into
“NETWORK REP AIR” IN WINDOWS XP e-mail clients such as “Microsoft Outlook..”

The “Network Repai r” function in Whether “Backweb” or “Backweb” plus some other item of

. - malware was the culprit is immaterial. The net result was that
“Windows XP” can sometimes resolve “Backweb” needed to be removed in order to restore the
network problems when other methods®°mPu¢'s Intermnet connection

such as the “ipconfig” and “Network  PLANA:

1} =
. Troubles_hoqter fall “Spybot—Search & Destroy”, Lavasdft*Adware”, and many
During the second week April, a friend of mine was able to use antj-spyware utilties are able to detect “Backweb” and these free
“Network Repair” when he got an error message that said that antj-spyware utilities can sometimes eradicate it for you. If they

“Windows cannot obtain an Eidress”. fail, go to

Here is how you can run “Network Repair”: PLAN B:

Click on the “Sart” button on th&askbar”.

Click on “Control Panel”. . The following procedure will remove most “infestations” of
Double-click on “Network Connections”. Backweb:

Right click on “LocalArea Connection”. Click on the “Sart” button on th&VindowsTaskbar

If “Enable” is one of the options on the context menu, click on itgjick on “Search”.
Right click on “Network Connections” again if the context menu
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Right click on the item. ; .
Rename the item by adding two underscores proceeding the fil\éVIndOWS. Better

hame. Than Sorry
For example if the name of the item is .
C:\Windows\system32\backweb.exe By Gabriel Goldberg

rename it to C:\Whdows\system32\ __backweb.exe

Make sure that all of the “hits” are renamed as stated above. ough theWindowsoperating system isn't usually
Then, reboot your computer dangerous, it includes a special “Safe Mode”. This is a

If the above does not resolve the problem, then go to handy way to boot a PC to investigate and fix problems.
You may have read advice about when to use this, and even how

PLAN C to run it. But scarce and fragmented Safe Mode information can
make it sound more exotic than it is.

Windows XPbooks'indexes provided surprisingly few entries
for “Safe Mode”. | found the best coverage in t@®eilly
books “Windows XPPro:The Missing Manual” and “\Mdows
Then follow the advice at XP Home EditionThe Missing Manual”. NaturallyGoogle found
http://lwww.neubeicom/taskmanager/process/backweb- a gazi_IIion hits. But they're mostly "just the facts” Write-ups.
8876480.exe.html targeting people who already know “what” and “why” and just
need “how” information. So this article provides background for
this built-inWindows facility

Over the years, as it became more powerful and reliable,
Windows grew significantly from its slender 1992-¥easion 3.1
self.Theres no free lunch; learning new tricks required more
software. But that complexity gets in the way when problems
occur Just as doctors rarely diagnose patients through heavy winter
For help on how to remove “Backweb” when it is contracted coatsWindows needs to shed layers to expose probleases.

during the installation of software that comes with Kodak digitalsafe_MOd_e slim§Vindows down., only 'Oa?ding and runnjng :
cameras, see http://chooseknowledge.com/Backweb.htm specific pieces needed for basic operation. So your video display

and http://groups-beta.google.com/group/rec.photo.digital/ Iooks strange |n Safe Mode becawmdows doesit’load the
browse_thread/thread/5865adc0048eb2ec/ monitor's specific driver progranThis lets you recover from

264973de38495edd?q=Backweb&mum=6#264973de38495edd Proplems caused by buggy drivers you may have just installed.
There are other restrictions: you likely can’t get online and may

not be able to print. But Safe Mode lets you perform tests, fix
moblems, and install/uninstall programs.

If “Plan A” and “Plan B” fail to remove Backweb, start by
following the instructions at
http://www.iamnotageek.com/a/359-p1.php

Then do ONE of the following, depending on how you
contracted Backweb:

For advice on how to remoWestern Digitak version of
Backweb, see http://cexx.org/dIgli.htm
and http://mww2-spyware.com/remove-backweb-client.html

When “Backweb” is obtained during the installation of the
software CD that comes with a Logitech mouse and/or keyboa ; i .
see If you think your PC may have a virus or spywars,\itorth

http://groups-beta.google.com/group/talk.politics.guns/ installing _the aqtidote in _Safe Mode, sincg some mal\{va_re
browse thread/thread/cf00961586aa6516 prevents installing anti-virus software. If installed anti-virus

736f171f83dcaaad?q=Backweb&rnum=46#736f171f83dcaaad software can't remove a virus, Safe Mode may let it succeed.
(Some experts recommend always running virus/spyware scans

underWindows in Safe Mode.) Hefragmenting your hard drive
never finishes, Safe Mode may remove programs that keep
interrupting it And it lets you erase files th@étindows normally
says are in use (though only do this when you're sure what
you're doing).

Windows XPdefines two kinds of user accounts:
WAYS TO CONTACT ME: “administrator” and “Iimited”An adnjinistrgtqrcan install/remove
ﬁggware, change setU_n_gs, etc., Wh|le a limited user can onl_y run
programs and use facilities. Even if only one account is defined, a
secret companion callédiministrator is available. Booting in
Safe Mode lets you access this account, handy when normal
accounts won't work — for example, uninstalling software that
doesn’t want to leave.

Enter Safe Mode by repeatedly pressing F8 as your PC boots,

In my friends case, “PlaA” failed and “Plan B” worked.

One final word about Backweb:

Please feel free to draw your own conclusion about
manufacturers of products that bundle such heinous software
with their otherwise excellent products.

If you have any questions or problems, | can be contacted by
following methods:
1. Send me e-mail at: fchao@pacbell.net
2. Leave me a voice message at
(310)768-3896.
3. Send “snail” United States Postal Service (USPS) mail to

Z(r)%rlklr?r;:\c/)voomve 3e. 101 just after BIOS information displays; then select Safe Mode from
PMB 30% v the options list. Leaving Safe Mode is simple — just reboot via

the Sart button and your usual procedw¥indows will return
looking normal again, not holding a grudge for being run in a
diagnostic mode.

Redondo Beach, CA 90278

Or sell your computer and take up oil painting instead !!
. Cont. on Next Page
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Safe Mode Cont. The download took about 25 minutes on my Cox cable internet

Here’s an important point: ¥'worth practicing booting into Safe connection and proceeded smoothlywas several weeks

Mode when you're relaxed and your PC is working properly ~ before I had a chance to view my movie. When I clicked “Play”,

Consider running a PC in Safe Mode to be like starting yots cathough, the media player would not load the movie so | went to

engine with the hood up at a service statios.ritutine; theres  their website for helpThe live chat feature of Movieling’

nothing alarming about it. But just as you wouldn’t want to opefiebsite worked beautifullyl was very quickly connected with a

the hood for the first time (Where *is* that latch release?) whetechnician who reset my account and had me re-install the

something is wrong with your gayou shouldrt first use Safe Movielink Manager softwareWithin minutes everything was

Mode when you're already worried about a PC problem. working fine.

And a PS: It sometimes hard picking between a dozen

competing books on a topi&.helpful technique for evaluating The video quality of the movie was excellewatching a movie

choices is searching for a few topics — like Safe Mode — in then the typical PC, though, is much different from watching one

books’ indexes and judging them on coverage. on the typicallV. My computer screenis a 17 inch LCD flat
screen.The image was beautiful but much smaller tharTiviy |
don’t have a top of the line sound card nor great speakers on
that particular computer eitheso the audio was acceptable to me

Link to digit al movies with Movielink while not outstanding. Next time I'll probably download my
by Sherry Zorzi, movie to a different computer in my home — one that has a top-
APCUG Advisor and Director of notch video card, a top-notch sound card, and an awesome

Cajun Clickers, Baton Rogue, LA Surroundsound speaker set that includes a huge subwoofer
www -'CI'CkerS-Org I'll probably rent from Movielink again. I'm intrigued by the
szorzi@apcug.net possibilities of instant access to the movie of my choice without
leaving home or waiting for it to be mailed to me. The service
ile Blockbuster and Netflix (wwwetflix.com) battleit ~ would be even more attractive to me if it offered a monthly
Wout for your entertainment dojlamew online player  subscription deal and if it allowed me to transfer my rental to the
just may sneak around them. Movielink device of my choice, including my Pocket PC and other
(www.movielink.com) allows you to order and download recentcomputers on my home network
movies on a pay-for-view basis.
The movies are downloaded to your PC for viewing there, or oMavielink and other services like it may not overtake brick-and-
TV connected to the PC, or on your laptop. The cost is about ®®rtar rental stores like Blockbuster or online CD rental services
for a recent release, but some offerings are as cheap as 99 cdikts.Netflix overnight. But its a worthy opponent and will
You have 30 days after download to watch the moYaei are become more and more of a threat as more homes connect their
renting the movie, though, for a 24-hour period which means tffats to home entertainment PCs. Giveitatry
once you click “Play”, you have only the next 24 hours to watch
(and re-watch, if you like) the movi&.ou can buy additional There is no restriction against any non-profit group using this
viewing time at a reduced rate. article as long as it is kept in context with proper credit given the
author The Editorial Committee of th&ssociation of Personal
While visiting the Demonstration Digital Home at the ConsumeComputer User Groups (APCUG), an international organization of
Electronic Show in La¥egas in Januayy got a coupon for a which this group is a memhdarings this article to you.
free download from Movielink. | visited Movieling’ website as
soon as | got home and decided to give it alting selection of

movies is pretty good and includes most of Blockbusteap Shutdown/Restart Your PC from a Shortcut
Ten Rentals.

Windows Tip

It is very easy to create a shortcut
Before downloading a movie, you must register with Movielink.to shutdown or restart your PC on the desktop:

They are not overly intrusive, asking only for name, email
address, sex, and age during the registration pro¥esswill, " Right-click an empty area on the desktop

of course, probably want to deselect the opportunity to receiv?o?choose any folder), then select 'New>Shortcut

free email newsletter from Movielink. " In the ShortcuWizard, in the location box type

"shutdown -s -t 01" (to shutdown your computer) or type

Movielink installs Movielink Manager software onto your e I AR Y g —————

computerwhich controls the download and playback of the

movies you orderYou should read the End User License Press the ‘l\'!ext >' button, then gil\'/e t?e shortcut a name
Agreement carefullysince it does give Movielink and its (for example: "Shutdown Computer” or "Restart Computer”)
partners (RealNetworks and Microsoft) the right to push and then press the Finished button.

upgrades and updates to you without asking permission. That ) )

might be a deal-breaker for some — indeed, it almost sent me  Then all you have do is double-click the shortcut,
running for the hills. But for the sake of you, the reatleit the ~ &nd your computer will shutdown or restart itself
bullet and signed on the virtual dotted line. depending on what shortcut you created.
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Everyone’ s a Publisher ,

and Blogs are Our Printing Presses For anything-goes fun, viswWil Mosher's blog

[dailysnooze.blogspot.com/]. Hea curmudgeon and proud of it,

By Gabe GO'_dber% _ noting that he “hides in his hole by d@&meging at night to
APCUG Advisor and Columnist, frolic and fornicate in the moonlight... When he gets off the
AARP Computers and T echnology W ebsite couch!”

buzzwords, it all changes. E-mail, chat rodsh fﬁml%l, frllendsi)lpoht}c?,khur:’no.and favoritéNVeb Illn_llf\s/. Its c;lear
boards, instant messaging, and cell phone cameras __thathaving a blog Is like having your persona station or

havent they been around forever? But one of this \sehot magazine!
words is still a bit mysterious: blog.dtheither the villain in a
StarWars movie nor a weather phenomenos:stmply an
abbreviation for “Véb log”.A blog is an online diary or journal,
usually casual and open for all to read.

J ust when we think we understand technology and its Ken'sWeblog [kengonplogspot.com/] proudly shows a fellesv’

Gossip Cooler [wwvseniorcitizens.com/weblog/
gossipcoolehtml] is a daily blog about growing olddte site

it's on has useful info and links interleaved with many
advertisements; since theseio hint who writes or runs the site,

Blog topics vary as widely as the people who create them. TheR/e careful.
can be personal how-was-my-day recordkeeping; focus on topics

such as politics, technologgeligion, etc.; and include pointers Ayvomgn artist/activist/writés blog
to other online resources — such as other blogs! [windchimewalkeblogspot.com/] dérs her responses to world

events, disabilityand life. Describing herself as a “raging

granny”, she leaves no doubt where she stands on issues. Blogs
like this show the Internet’power to share ideas and create
\ﬁommunities by allowing readers to comment on what Patricia

sa

To be interesting and fetctive, blogs need constant care and
feeding. Blogs attract visitors, links, and buzz by being tirsaly
people are unlikely to visit blogs that don't frequently show ne
and interesting content.

A simple blog [wwwlazydazers.com] lets you read about and see

But before you learn to read blogs — and dften as simple as " )
pictures of a couple’RVY travels and adventures.

visiting Web sites! — you’ll need a reason to do so. Searching
Google for “blog” and “senior citizen” yields almost 30,000 hits.
That's too many to explore but shows that bloggirfgrsf
something for all ages. So I'll explore a few interesting blogs,
then describe ways to explore the “blogosphere” (the world-wi
and ever-growing collection of blogs).

Finally, theAgeless Project [jenett.gfageless/] is a fascinating
compilation ofWeb sites (not all are blogs) illustrating that “the
8grsonal, creative side of the web is diverse and ageless”.

Blogs and RSS are becoming increasingly popular and are getting

Hosted on a colleagusVeb site, Didohn Huths blog good press coverage o .
imbuie.blogs.com/john_huth/] highlights his personal Crusaole[techweb.com/ar’ucle/showArncIe.JhtmI'?artlcleld=57700173].
to reduce senior citizens’ isolation through computers. Recent
posts include “Wleo-Conferencing: the Kill&pplication to
Reduce Isolation and Depressiamong the Elderly” and
“Bedside Computers in Hospitals”.

You can visit the blogs I've referenced as simpleb pages with
normal hyperlinks. Many blogs are also readable via RSS (Rich
Site Summary), an Internet technology which can bring material
from multiple publishers/blogs to you asipublished, without
your having to visit multipl&Veb sites. | read RSS “feeds” via
my email software, Mozill@hunderbird, and throughvsieb site
which collects RSS feeds [wwisloglines.com/myblogs].

TravelPod [wwwtravelpod.com/], an elaborate and poliski¢eb
site, describes itself as thiéeb’s “original travel blog”The
assortment of travel journals, travelogues, travelers, and
destinations inspires me to hit the ro&¥du can browse

highlighted stories or search on interests. For example, having-_ziihIS article appeared originally @RARP's Computers and

chnologyVeb site, <wwwaarp.og/computers>. (AARP

05. Permission is granted for reprinting and distribution by
non-profit organizations with text reproduced unchanged and
this paragraph included.

enjoyed a trip to Denmark about 15 years ago, | found dozens
bloggers discussing the country

Web site Moreover collects news and information from
thousands of editorial sites and more than a million blogs. Its
“Consumer: Senior News” page [p.moreowem/cgi-local/
page?index_seniors] includes varied material such as travel,
insurance, retirement, and crime.

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author The Editorial Committee of th&ssociation of Personal
Computer User Groups (APCUG), an international organization of

JohnWoolington hosts a simple but deep technology blog WeIIWhiCh this group is a memhéirings this article to you.

worth visiting [maturetechnologylogspot.com/[Titled
“Technology Is NoThe Simple Life”, it includes observations
and opinions about coping with change.
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From The DeaIsGuy for June 2005 by vendors, but keep your store receipts just in case that is their

. olicy also.
Bob (The Cheapskate) Click, Greater Orlando policy
Computer Users Group | Did Something About The W eather
wife and | attended theNEUG spring conference I'm still bragging about my new weather station. Both my wife
and it was again a total success. There were 173 414 | really enjoy ours, especially the Bigather Picture

_ attendees from 41 user groups. They have done a grggtessory that lets you easily see all of thelstgts at a

job of keeping vendor support and someone really excelled at gjance. 've seen other brands at shows, but none I've seen had
obtaining door prizes. Our raffle tickets were not drawn until  5,vthing like the Bigheather Picture. Peet Bros. displayed at the
almost the en_d of the first round (do_orpnze drawing); typical folyome & Garden Show recently and said they'd still honor my

me, but we still drew pretty good priz&§e had to go towork g4 of including an inside temperature sensor and a serial cable
that day and | was ready to leave, but my wife reminded me thag 4 extra chae. [http://mww.peetbros.coinEven our visitors

Dave Whittle would be doing the raffle for an Intel motherboard, o always fascinated and ask about closget the special

qnd P4 chip so | decided to stay for that._Good thing because ¢hgq your order tppetbros@peetbros.crive especially

flrst_ paper Dave pulled had my name on it. _I was astounded anghich the peak wind speed information and the rain gatige.
excitedly stepped up to receive my great prize. Whatreally  gometimes wonder when we are at work if it rained at home, but a

surprised me were all the congratulations from people that | k”BYé{nce at the Bigveather Picture will tell us all that when we get
would have loved winning it. Now all I have to do is get the neW,ome. and how much.

machine built.

_ A Deal Renewed
Some of the roundtables were very popular tech session. It gave
attendees a chance to see some other products in action. It \Aﬁﬁgﬁt at my deadline, | had to withdraw a deal that they said was
great conference and | congratulate all the planners for a job we

done APCUG was well represented by some ofdfiters who not ready yet from Zio Corporation for a small andl cpnvement
. ) : roduct that handles all of the memory cards for digital cameras
mingled with the attendees, and Peggy Ireland chaired a round

table on the benefits 8PCUG A few derogatory remarks by and cell phones, and also serves as a USB hub. Hopétully
; o should be ready for the DealsGuy column next month. In place of
attendees during the vendor panel botheredvime will find my

article inAPCUG reports, and Dawhittle also wrote one. One It C':nTerrZﬂ;g rlge)g;ilrjnzti/ci)géo?gmgir:hcﬂgimfergialfaest?gntb'
person said the vendor support was poor and “unacceptable”. y P

Another complained about their bad experience with a “free” column that had rebates expiring May 31, 2005. | am happy to say

. o they have extended those rebates. | will include text from a
service offered by a vendor who does it just to be helpful, and i
X message they sent me:
those were only two of the complaints. | feel the vendor support
we still have is very good and we are lucky to have it. Howeéver,
still do not agree with asking vendors to provide meals for the
event. Oficers of botltAPCUG and RCUG always tell me that
people wort attend if they have to buy their own medlse we
that greedy and cheap? | hope not because the camaraderie

learning experience at these events is always great.

‘Purchase select Zio Corp. products from any retailer from Feb.
05, 2005 through Sept. 30, 2005. Submit a completed rebate offer
form; the original UPC code from select Zio products packaging;
a.copy of the dated ‘Any Retailer’ receipt for the select Zio
products purchase with the retail price circled. Consumer also
needs to include the rebate sticker (outside the box) along with
the UPC code.” For information on those products[etp://
www.easiestvideoevaoni. My friend is having a great time

) _ ) playing with those Zio products that | asked him to test out for
| read an article byynn Kauer editor of the Blue Chip News, me last monith.

newsletter of the Saginavalley ComputeAssociation, that
might interest you about hard drive warranties. When purchas}gﬁnouncement For ActiveS tartup Deluxe
an lomega drive he was urged by the clerk to purchase a stor

warranty because hard drive warranties begin on the day of %elow is an edited announcement:

manuchtureAt home, he Che.Cked the lomegeb site, entered “I'm pleased to inform you that HexileSoft releagesiveSartup
the serial number of his unit just purchased, and found that th .
%eluxe!We offer a 30% discount on

warranty had indeed already expired. He still had 14 days from IS
CliveStartup Deluxe to user group members.
date of purchase to buy a store warranty

Surprise Fella, You're Out Of Luck!

When attending the Comp UShow | talked to the guys from Smart SartUp Manager For NbasedVindows OSNith Anti-

Western Digital about that and they confirmed it was standardMalware Opt|ons. Startup_manager 1S a.popular software
. . . . : category with dozens of diérent titles ActiveSartup Deluxe has
policy. They said the problem is how long a drive sits on shelv

S . : : .
at distributors and stores, and that almost nobody keeps thei;%een specifically designed for network-baéddows versions,

. . . . . like Windows NT 2000 and XPThe program gives its users a
purchase receipt. But if a purchaser still has their store recelptbrain-dead simble wav to backup and restore startup settinas
should the drive fail within the stated warragribey will honor P y P P gs,

the warranty from the date of your receipt. | can’t speak for all gg:j\fs:eelgte/dlsable programs on the startup list, and control
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Buzz
“Unfortunately the Internet is packed with malicious software The Latest News

like an overstutd sandwichViruses, worms, trojans, spyware July 2005 + VVol.3 Issue 7 PCToday Magazine
and other malware can easily sneak into PCs and wreak havoc.

Oftentimes, the only way to catch the intruders is at the startu
point. This is whyActiveSartup Deluxe ders users to perform
virus check at startup and makes it possible to run, stop, enabl
or disable any service that may be used by malicious software.
ActiveStartup Deluxe is capable of opening system utilities like
RegEdit or SysEdit, checking for “dead” files on the startup list L oo ) . .
or I?’:\unching )::my applicationg.] The program does not requi?e arkpurt |nJunct|or_1 filed byglacntech, a California-based networking
in-depth computer knowledgé\etiveSartup comes with a ompanyAlacritech claims that Lon_ghor;nTQP- ki

simple clean interface, support for clipboard and dragging & offload technologycode-named Chimneipiringed ‘T |

d ing, hotk tivati d other beqi _friend| tionQ" its patents. It could’ve been worse, though;
ropping. hotkey activation and other beginner-inendly op IonAlacritech originally sought a total block of the

“ActiveStartup Deluxe is very easy to operate. This tiny Longhorn OS but had to settle for blockage only of the Chimney

application (only 691 KiloBytes) has been awarded over a dozéﬁc_hnology Despite th|_s setback the Redmond_company still
prestigious awards including a four-cow rating from TuCows. cIa|m§ that the upcoming OS. has plenty tfelc_)f/wth enhanced
There is also another version of the program with fewer featureS Uty sgarch, and ”etwofk'ﬂg features chief among them.
calledActiveSartup.The diferences between these two Longhorn is expected to ship in the latter half of 2006.
versions are available dttfp://www hexilesoft.com/
windows%20startup%20managers.Htrl30-day trial version is

available atvww.hexilesoft.confor evaluation purposes. _ . . . . _ _
ActiveStartup Deluxe 1.07 is priced at $29.95 US Dollars per 64-bit computing took a major step into the mainstream this spring

Eonghorn Faces More Setbacks
icrosoft continues to encounter roadblocks on the way

to the release of the much-anticipsiteatiows
“Longhorn.As of press time, the company was facing a

Windows XP Gets A 64-Bit Facelif t

copy” with the release alVindows XPProfessional x64 Edition and
Windows Server 2003 x6Although backward-compatible with
Any inquiry, please contact Oleksandr Svider at older processors and software, the revamped OSes are capable of
info@hexilesoft.com considerably morél.he upgradetiVinXP Pro will be able to
Company website address a whopping 16TB of virtual memory and
[http:/Awwhexilesoft.corh J.' _' nearly 130GB of physical RAM. Microsoft also
Product page L'.H claimg that the 64-bit ver;ion bfindows Sgrver
[http://www hexilesoft.com/activestartupdx.himl ¢ 2003 is capable of handling nearly three times as
Download many users per server than the 32-bit version.
[http://www hexilesoft.com/files/activestartupdx.kip _ Users of 64-bit systems can currently upgrade to the 64-
Buy link bit OSes for the cost of shipping and handling, provided that they
[http:/Aww hexilesoft.com/purchase.himl have previously purchased the 32-bit OSes from Microsoft. The
ability of the 64-bit OSes to run 32-bit applications should help
Last Minute Problem users make the transition to 64-bit computing at their own pace.

This transition will require 64-bit hardware drivers, something that

Just before time to send out the DealsGuy column to the edito%),UId potentially frustrate users of dated devices.

| could not send messages, but could receive them. Earthlink ﬂé Euture Of Broadband
support says my Eudora Email software cannot be configured

work with their new servers. | may have to find another ISP so E)Je ¢ broadband i d h ;
aware that my email address may change. sage of broadband is expected to grow over the next few years

as more bandwidth becomes available everywhere and will create
more networking possibilities. By 2009, researchers at Parks
Associates project that more than 8,000 subscribers will have
broadband service. The following chart shows a breakdown of
what they types of services people will likely use through the end
of the decade; see how mobile wireless increases.

That's it for this month. Meet me here again next month if your
editor permits. This column is written to make user group
members aware of special offers or freebies | have found or
arranged, and my comments should not be interpreted to
encourage, or discourage, the purchase of any products, no
matter how enthused | might sound. Bob (The Cheapskate) Click

[bobclick@mindspring.co?nVisit myWeb sgte atrﬁttp://p ) U.S. Broadband SubscribersAgcessTechnology (in millions)

dealsguyconi.
www.dealsguycon 2004 2005 2006 2007 2008

Cable Modem 17 19.9 2 23.7 25

If you play a Microsoft CD backwards it plays satanic messaggs. 126 15.1 17.3 195 217
Worse yet, if you play it forwards it instaMgindows. FixedWireless 2.2 3 4 5 6

Mobile Wireless 0.1 02 0.6 12 15
Submitted by Siles Bazerman Total 325 39.1 454 515 56.9
ORCOPUG SOURCE: RRKSASSOCIATES
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Guerilla Wireless Warchalking is a variation of Wardriving. Popularized_ in London

Protect Y Net K in 2002, people walk around a city and mark open wireless
rotec our Networ hotspots on the sidewalk using a series of symbols. The

From Known Threat s markings wash away with the rain, sa ififficult for police to

PC Magazine issue citations.

July 2005 « Vol.3 Issue 7 These kinds of tactics serve a variety of purposes. Chief among

. . . . them is the notion that surfing thiéeb should be free, and

ere is a lot of buzz in the media these d_ays about W'rgleﬁﬁ:\rdrivers are simply providing a service for other pedple.

network threats. On th(_e one hand, public awareness IS more insidious use is for anonymous attagkbacker could

good it gets people thinking about the Various wWays ety to the location of an unsecured wireless network in order
hackers can bre_ak Into a to launch illegal attacks and other activities from it.
network and gain access to
someones dat_a. O_n the o?her Evil twin. It's a dramatic name for an interesting concept. In this
hand, sensationalist stories ._scenario a hacker sets up a portable access point outside a
can cause unnecessary panlccorporate network. The hacker uses sniffing software to figure
W'thO.Ut offering any real out the corporate SSID (Service Set Identifiemame of the
solutions. wireless network) that workers use to make a connection. Then
the hacker configures the portable access point with the same
SSID and a strong enough antenna to potentially fool computers
to connect to that network instead.

Network security isn’t a
brand-new topic. I8 been an
issue for years. Howevighreats specific to wireless networks

have suddenly become a lot more important. Millions of peopleOnce this happens the hacker has access to the corporate

now use ywreless”networEs at homg and at work. Public hotspQfghentication information. The hacker can then use this to break

are popping up ail over the country; you can sur into the corporate network. This kind of attack is actually not

wirelessly at airports, coffee shops, and bookstores. new; it was sometimes known as a “soft access point,”
commonly found at wireless trade shows. Once a hacker sets up

If you haven.t used a wwe!ess network yet, be prepared to an evil twin and cracks the corporate network, he could trigger
become addicted. Most wireless routers cost less than $100 tlg%ﬁg

_ , ething called a “man-in-the-middle” attack in order to sniff
days; by purchasing one, you can connect all of the COMPULEIS \+ sernames and passwords. Now that you can find wireless

in your house to each other and to the Internet without runninﬂetworks everywhere, the attack has become a lot more
cables everywhere. Recent laptops come with wireless dangerous ’

networking built-in, and cards for desktop computers and older

laptops are inexpensive (often $50 or less). This ploy is successful becauséndows XPmachines

. . automatically connect to any wireless network they’'ve
With a wireless network car_d, you can take your laptop from successfully connected to in the past (unless you disable this
room to room, or even o_ut5|d_e to the lawn, and suhk. You ._feature). Normally the automatic connection makes it easy for
can pack your laptop (with wireless network card, of course) mgou to go home or to a remote office, pop open the lid of your
bag, .head over to your local c.offee ;hop, and speqd afew ho E)Smputerand immediately begin workingo¥ can then work
working (or just checking email and instant messaging). The over the Internet or corporate LAN (local-area network) without

benefjts are too great to ignore, and quries over Internet having to do any configuration. Unfortunatelliis ease of use
security shouldn’t prevent you from taking advantage of them.Creates a vulnerability

The Threats Are Everywhere Rogue access points. Rogue access points are any wireless
routers, hubs, and so on, that are not part of the main network

This article aims to sort through the new threts'll go over  design. There are two types of rogue access points: incidental

some of the latest Off-the-beaten-path wireless hacks and Sho&hd deliberateA worker can create a rogue access point by

you how hackers use them to break into netwdiksll tell you  mistake by bringing in a wireless hub to expand the local network

what you need to know in order to protect your data while in her cubicle, or there could be an

surfing wirelessly b m—— : otherwise undocumented router

somewhere on the network that the

IT department missed during an

upgrade or move.

[* No filter found for the requested operation. | In-line.*Ad =
*] Wardriving. The wardriving threat occurs when an enterprisin
hacker takes along a laptop with a wireless network card in his
car. The wardriving aficionado drives around a neighborhood less sec )
with his laptop and an omni-directional antenna, taking note of public initiatives for free wireless access.

. . , ‘An example initiative is NYCwireless
the unsecureq ereless ”ethorkS that pop up on his laptop (www.nycwire less.net), which is aVeb site dedicated to the development
screen. Sophisticated wardrivers even use GPS software to  of 4 public wireless infrastructure in Nework City.
record the latitude and longitude of the network, though they can
also just record the location manually in a text file to post to the
Internet later

Wireless security is a major issue given the
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There are also rogue access points that a hacker deliberately Isetise Wreless Network

up. These are similar to evil twins, but instead of going after th€onnection Properties dialog box, you can configure the
corporate network SSID, rogue access points simply use a  connection properties for each network.

common SSID, such as “linksys,” that matches the default

setting many consumer wireless routers use. If someone at youihe next step is to enable encryption on your home netork.
work also has a router at home with this default name, the laptbpve two choiceSVEP (Wired Equivalent Privacy) securjty

will attempt to connect to the rogue access point instead of thevhich is easier to crack but works with older wireless hardware,

corporate network. andWPA (Wi-Fi ProtectedAccess) securitywhich is more
robust (though not all wireless devices support it). Either one of
Wi-phishing.Another variation on the evil twin theme, wi- these will give you considerably more protection. If a hacker tries

phishing is used to attack public hotspots such as those youto mimic the SSID and set up an evil twin, the security keys for
would find in a coffee shop or bookstore. Sometimes tech expette encryption won't match and the hacker won't be able to read
use the phrase synonymously with evil twins. The setup is  your data.
identical to the evil twin scheme but with a twist: The hacker sets
up a duplicat&Veb page that matches the welcome screen at aHowever programs such #@srSnort (airsnort.shmoo.com) and
local hotspot. They often use an official sounding SSID such a&/EPCrack (wepcrack.sourcefia.net) can easily defeMEP
the name of the shop or a popular wireless carrier AirSnort listens for WEP keys; after a certain amount of time

sniffing network traffic, it can compute the WEP key in use in
When an unsuspecting computer user connects to the lackeapproximately one second/EPCrack works a little diérently,
SSID, he will attempt to purchase time at the hotspot by inputtiegploiting weaknesses in the protocol to crack the keys. These
his credit card information. This lets the hacker collect that are not the kind of programs someone can download and run on
information. If the hacker is really devious, he can even pass this home PC. But any enterprising hacker with Linux will have
user through to the Internet. From this point the hacker can readcess to these and a multitude of other “dual-use” applications
and collect anything the person types on unencrypted sites. he can use for hacking.
Fortunately this doesrt’ apply to secure sites such as those yolor the best protection, ugéPA encryption in the home, as well
find at financial institutions and many email accounts. as 802.1x authentication for corporate private netwdig.to

your IT administrator at work and find out the accepted
So how do you tell a hacKersite from the real thing? One big  guidelines for connecting wirelessly to the corporate LAfter
clue is in the URL you logged into. Check out the address bar ou log into &/PN (virtual private network), is extremely
your browser; if you're supposed to be on a secure site (suchdifficult for a hacker to read any of your data. Even if he sets up
the one that belongs to the coffee shop when purchasing timegn evil twin, the security keys won't match.
but the URLstarts with http:// instead of https://, there’
chance someone compromised your connection. If the phishetfigou want to go even furtheconsider using MAC (Media
smart, he will set up a secure site, but you'll still often notice  Access Control) address filtering. Each network card inside your
additional letters or numbers, the @ symbol, and other potentisbmputer has its own MAC addre¥®u can allow only certain

signs that you might not be on a s#feb site. MAC addresses to connect to your network. This will virtually
ensure no one else can connect to it, bsiithit of a hassle if
Safeguard Your Wireless Network you change computers often or if a friend brings her laptop over

Now let's go over some of the basic steps you can take to sect@curity on the Go

your own wireless network. First, be sure to turn off SSID

broadcasting on your routsrconfiguration page. (While you're Securing your laptop in public requires different tactics. If you're

in there, make sure you change the default administrator in a hotspot but not using it, disable your lapsopireless

password for the routeas well.)This means your SSID wan’ network cardThis is simple to do ikVinXP, and it automatically

pop up automatically as a potential network to connect to ensures that your computer won't be subject to any wireless

whenever someone elsehachine is in range. security intrusions. Open the Start menu and select Control

Panel. Double-click Network Connections, right-click your

However this alone wort’secure your system if someone is  wireless adapteand select Disabl&his will change to display

13| actually searching for Disabled, Firewalled. Re-enable your wireless network card later

R s networks to break into using when you want to connect to the Internet. If you plan to use the

AR monitoring software. Every  hotspot, turn off automatic connections and manually connect to

packet of data your computer the appropriate network. Confirm the SSID of the hotspot name

sends and receives has the and get the exact spelling.

SSID attached to it, so a

hacker will be able to figure No matter what new threats appear on the horizon, the basics of

out the SSID soon enough.  WinXP security still hold. First and foremost, use a personal
software firewall as well as a hardware firewall. (The one that
comes built into a router is digient.) You also need antivirus

Ceoe Cont. on Next Page
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Cont. from Previous Pg. point. You can create a hotspot of any size depending on the
and spyware software. Keep your computer up-to-date with thaumber of access points you use and where you place them.
latest security patches from Microsoft by periodically running  Get Looself you have a notebook with wireless capabilities or
Windows Update from thet&t Menu. Dort forget to download a PDA, you're well on your way to cutting the Ethernet cable that
flash updates for your hardware router in addition to the softw&eeps you tethered to your desk. Even without a wireless
firewall, antivirus, and spyware products installed on your adapteryou can purchase external USB, PC Card, or Compact
machineThis might seem like a lot to keep track of; fortunately Flash wireless adapters that let you surf from any location that
you can configure many popular software packages to downloaiffiers public wireless Internet acceathough multiple
updates on a regular basis. specifications exist, we’'ll cover the ones you need to know

Which Wi-Fi to buy. TheWi-Fi Alliance (formerly thé\ireless
Finally, one of the most insidious threats in public places is by fathernet Compatibilitilliance) developed the/i-Fi standard,
the easiest and most common. Known ironically as shoulder which refers to 8021b wireless technolog¥he other common
surfing, this is a name given to those nosy types who like to loakreless standards include 802aland 8021g, and th&ViFi
at what someone else is typing on their computer in public. Thislliance refers to these technologies as enhancemeWska
could be innocent curiosity or just plain nosiness. But there ar&he bourgeoning 802.11i and distant 802.11n standards are more
people out there who will observe your usernames and secure and quickebut they aren’standards you're likely to
passwords and will write them down for future use. When encounter for a whiléVireless adapters using the 8aal
entering sensitive data, try to use your body to shield the scres#andard are capable of up to 54Mbps of bandwidth, but they
and keyboard from view as you type in a password. Keep all obnly communicate with other 802.11a devices and access points.
this in mind as you surf wirelesslgnd you'll be safe and secure 802.11b devices are generally cheaggert feature data

out there in the wilds. transmission speeds of only 11Mbps. The most compatible
devices are those that comply with the 802.11¢g standard, which
by Jamie Lendino are as fast as 802.11a and backward compatible with 802.11b

. hotspots. If you're not sure what standard you’ll encounter
H Ot SpOt G u |de most, you can equip your notebook or PDA with a multiband
UniversalWireless 802.1a/b/g adapteMost public hotspots
Wi-Fi Wherever You Go feature 802.11b or 802.11g networks, so you shouldn’t have any
PC Magazine July 2005 « \VVol.3 Issue 7 trouble connecting if you decide to go with one of those
adapters. Hot On The Trail If you want to access the Internet
while you are away from home or work, turn your computer (with
anks toNi-Fi, you're never far from the global network- its wireless adapter) toward the places people gairports,
I of-networks that is the Intern&s many of us come to coffee shops, public parks, school campuses, fast-food res-

depend on the Internet more in our daily lives, the ab”itytaurant.s, and even _camp_grounds are joining the wireless
revolution and offering wireless Internet access. Generally any

businesses looking for your business are likely hotspot
Igcations.The best way to divine your near®gtFi source is to

to access the Internet whenever and wherever becomes
important Although worldwide wireless Internet accesstisn’

something we’ll likely see in the next couple of years, there are :
check a hotspot directory on the Interiith new hotspots

growing number of isolated wireless “pockets” that let you ) - X 8
connect to the Internet without wires. These access points, Orpropplng up all the time, and lesser-known service providers

hotspots, let users connect their wireless-capable devices to iH@ping into the game, ng single directory will list all of the
Internet, either for free or for a clgar A hotspot consists of a available hotspots. If at first glance you come up empty handed,

computer and wired router that connect WieFi network try searching different directories to develop a clear picture of the

device, such as an access point, or a gateway device, which wireless access near you.
wirelessly manages the incoming and outgoing Internet traffic

for other wireless devices. The terms “gateway” and “access
point” commonly refer to the same thing, but they are differen
A wireless gateway is essentially an access point with the
addition of NAI (NetworkAddressTranslation) routing and
DHCP(Dynamic Host Configuration Protocol) serwehich lets
multiple computers and devices share a single Internet
connection. Businesses that have existing wired infrastructur ) i : : -
that use NA routing and DHCRerver functions can turnfof hotspots, but it also |ncIude§ Quick Links that list free hotspots,
these functions on gateway devices or deploy access points,a,S well as, h(_)tspots bY location, suc_h ?‘S cafeg, hotels, and
which are typically less expensive. Gateways and access poin?érportsw"F'HOtSPOIL'St'ComWWW'W"f'hOISPOt"St'Con) ,
also frequently come with differing features, including built-in features a simple interface that lets you look for 802.11-compliant

firewalls and extra management functions. From the standpoinPOtSthS, by partial or_ complete add.r.ess,, sitgte, or region.
of a user connecting to a hotspot, both devices work the samd heWi-Fi FreeSpot Directoryww.wififreespot.com) is another

A single wireless access point typically has a range of a few good site to check out,_e_specially if ng’re interesFed in free
hundred feet in all direction&nyone within this range using a hotspotsAt press timéViFinder www.wifinder.com) listed

Wi-Fi device can connect to the Internet; howeyer!'l 13,460 registered hotspots. HotSpot Haven
experience higher bandwidth the closer you are to the access(VWVW'hC)tsDOth""\/er‘'CO)“'StS more than 37,000 hotspots

802.11b Compact Flash card lets your
t PDA connect to wireless Internet.
Intel has partnered with Jivé to ofer one of the bettaii-Fi
directories (intel.jiwire.com) on the Internet. These access points
are Centrino mobile technology verified hotspots, so you can
rest assured that your Centrino notebook will have no trouble
gonnecting. JiWwe'sWeb site www.jiwire.com) has the same
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worldwide and lets you search by ZIP code and browse usaecommend using a VPN (virtual private network), which uses
submitted hotspot reviews. For a slightly different look at thencryption, authentication, and key management to keep

world of Wi-Fi, check ouwWiFiMaps.com eavesdroppers awagomeWISPs require you to download and
(www.wifimaps.con), formerly known as ZhrodagWeiFi run a small application in order to get accéster you connect
Mapserverwhich lists any not-necessarily-public hotspots to the hotspot, open a browser if one does not open

that wardrivers findWardriving is the practice of driving automatically You should see a splash screenMab page that
around in search of wireless networks and plotting the walks you through the account registration process. Some free
locations of those access points with a GPS device. (See hotsp_ots merely require you tq enter your email address in order
“GuerillaWireless” on page 52 for more information.) to gain access. Once you registgou're ready to surf the

Internet. Finally if your ISPchages you by the hour for your

Although accessing these mostly private hotspots may be .
g g yp P y ternet connection, make sure you log off when you're done.

lllegal, WiFiMaps.com does give you a good idea of the she i-Fi Aspirations Although we’re still a ways from realizing a

scope ofVi-Fi's adoptionBought and paid If you're a ; . —
I . . global wireless network, wireless hotspots are the beginnings of
frequentWi-Fi user you may benefit from either a pay-as-you:

. . a network that will one day let us access the Internet everywhere
go or subscription-based plan withASP (Wireless ISP). in between our bedroom and the boardroom. The technology
WISP home pages can also be a good place to look for

° . exists, so go out there and get a taste of what'come. by
hotspotsA few of the more pop-ulaISPs include Boingo  andrew Leibman

Wireless fwww.boingo.con, T-Mobile (www.tmobile.com, The Big ThreeWi-Fi Airpor ts When traveling, airports are a
iPass Wwww.ipass.corjy andWayport (www.wayport.com. Get  great place to find hotspots. If you happen to be passing

Your Wi-Fi On Now that you know how to find hotspots,  through any of these three major airports, you should have no
connecting to them with yoWi-Fi capable device is the easytrouble finding a decent wireless Internet connection for work or
part.After you locate a hotspot, simply turn on your wirelessto just pass the time before your next flight. llowgeles

device. If you've connected to the hotspattrovider in the  International, together with Boingdirpath, andT-Mobile,

past, and your device is configured to connect automaticallpffers wireless Internet throughout the airpafou can findwi-

then you can open your browser and sign on. If this is a neWwi in: « Alaska Boardroom AmericanAirlines Admirals Club in

connection, you need your device to first detect the wireles§erminal 4, near Gate 43B « Bradlégrminal » Gates 33 and 39 in
network. Terminal 3 « Gate 62 iflerminal 6 sTerminal 1 near the

International Currency Exchange kioskerminals 2, 3, 4, 5, 6,
Hotspot finders, such as the WiFi Locator from Hawking and 7 <Tom Bradley Internationalerminal South Mezzanine ¢
Technology detect nearbyVi-Fi signals. Sin_gaporeAirIines_ Club Chic_ago O’Hare International, alo_ng_ with
Make sure your laptop is configured to automatically obtainTe'Ia HomeRun, !Pasé’,-Moblle, and BTOpenzqne, dérs W"'.:'
an IP (Internet Protocol) address and DNS (domain name throughout_ the_a_|rport. Hotspots are Iocated_ in the following
system) addres30 do this inWindows XP right-click the areas:* Unitedhirlines Arrivals Lounge C16, First Class Lounge,

N kC . . f he S T d click and Red AmericanAirlines Admirals Club inTerminal 3
etwork Connections Icon romt € _ystem ray and click - concourse (GFlagship Lounge K, anBerminal 3, near Gate H6
Open Network Connections. Right-click Loéaka

i ! ] British Airways FIRSTandTerraces Lounges ¢ Carpet Clubs near
Connection and then click Properties. On the General tab, gates B7, B18, C16, and F3 « Dekia Lines Crown Room Club L2
scroll to and select the Internet Protocol (TCP/IP) checkboX.. scandinaviarmhirlines LoungeHartsfield-Jacksohtlanta

and then click the Properties button. On the General tab, mak€ernational, along with providers includirgr-path, iPass, and
sure the appropriate radio buttons are selected to T-Mobile, offers Wi-Fi service in a variety of location¥ou can
automatically obtain both the DNS and the IP address. Wheimd hotspots in the following areas:  Noiferminal sAmerican
you’re done configuring your wireless connection, click OK. Airlines Admirals Club « DeltaAir Lines Crown Room in

You can view the available wireless network connections byConcourse T near Gate T6 « Delta BusinessElite Lounge in
again, right-clicking the Network Connections iconinthe  Concourse E near Gate E14 « Delta Crown Room Club in

SysteniTray and then clickinyiew AvailableWireless ConcourseéA Centerpoint and in Concourgenear GateA17 «
Networks. ClickAdvanced to open tha&ireless Network Delta Crown Room Club in Concourse B, near Gate B10, and near
Connection Properties d|alog box. Select the wireless Gate B25 « Delta Crown Room Club in Concourse E, near Gate E14
network’s SSID (Service Set Identifier) from the list of  UnitedAirlines Red Carpet Club in Concourenear Gatd14

available networks that appear on Wizeless Networks tab. Hotspot Finders If you're seeking a hotspot to do some surfing,
The SSID is little more than a name tag that identifies any try Onek()f t.hﬁ.se hOtSp?tJ'nddersd ‘ho'Chccan scan for wireless
incoming and outgoing traffic for a specific network. If you tr)petwor $ within several hundred feet. Canary

connecting in an area with overlapping access points, , . .
particularly those that diérent providers operate, youi-Fi Wireless (www.canarywireless.cojmoffers the Digital Hotspotter

device may detect more than one SSID. Make sure to selecgSlo ($59.95), with a display that tells you the hotsp§SID

h . SSID for the h , ; Service Set Identifier), channel numpsignal strength, and
the appropriate or the hotspot you're trying to conne hether or not encryption is in us&nother popular model is the

to. You may need to select thdow Me To Connecffo The Kensington \ywww.kensington.comWiFi Finder Plus ($29.99),
SelectedVireless Network, Evetihough It Is Not Secure which in addition to finding availabli-Fi signals, also detects

checkbox. Now is a good time to mention that the standards,earby Bluetooth devices. Hawkirg@chnology

that most hotspots use aren’t very well encrypted and secuggww.hawkingtech.commakes thaWiFi Locator HWL1 ($39.99),
Make sure you have at least a firewall (enabled) and a thirdwhich can filter out non-\Wri signals. PCTEL(www.pctel.con)
party antivirus utility (with updated virus definitions) before makes one of the smallest devices, Wi€i Seeker ($29.95),
connecting to any wireless network. Most hotspot providersvhich has an LED signal-strength indicator and feels right at

home on your key ring.
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Conserve Ink and $ave o
4. Printin black only.

By Sandy Berger This is a great way to conserve color iMku can find the
option for this in the Print dialog box. It is generally under the

Advanced option. If you decide to print in black qridg sure

fyou have an ink jet printeyou know how quickly they €an {5 use color occasionally to keep the color cartridges from
gobble up inkYou can scour the stores for the best price on

ink cartridges, use refillable kits, or order cheap cartridges drying up.
online. But the best way to save money on ink is the same wa

L ¥, If you print a lot, considera laserprinter.
you save money on your water or electricity.....use less.

Consumable costs for laser printers are less expensive than

= T_H = those for ink jet printers.
Z;Fﬂ' i Sandy Berger is a nationally respected computer
== _— Here are afew tips for conserving ~authority, radio host, and author.
ruh_ onink: Chasing the Internet
1. Print only what you really need. By Gabriel Goldberg

If you click on the Print icon, the entiv¥eb page or document APCUG Advisor and Columnist

will print. If you do not need all that information, use a slightly .
different procedure. First highlight what you want to print by AARP Computers and T echnology W ebsite

dragging the mouse across the words or picture. Then go to the

menu at the top of the screen and choose File. In the Print . )

dialog box you will see an area for the Page Range. Click on long-ago famous and favoritéove Lucy episode
Selection. Then click on Print. Only what you have highlighted showed Lucille Ball and sidekick Ethel facing an ever-
will print. (If the word “Selection” is grayed out so you can't faster conveyor belt delivering chocolate_s for them to
select it, it means you have not highlighted your selection. GoWrap: they couldn’t keep up. The Internet sometimes makes me

back and try again.) feel as though I'm at the wrong end of that conveyor belt.
| confess that | don't always reduce online interruptions and
2. Print in Draft Mode. information coming at me. I'm not yet a recovering info-junkie, so

This prints everything lighter and significantly reduces ink  this article is definitely “do what | sagot what | do” advice.
consumption. Draft mode will give you poorer quality print. The Internet is Ilkg the accelerating candy co_nveyor‘ﬁb&res
Since each printer is different you will have to experiment with MOre content (online newspapers, portéleb rings, etc.) and

this to see if the results are readable for you. There are severglore forms of content (e-maWeb sites, mailing lists, blogs,

ways to access the draft mode, but the easiest is through theétréaming audio/video, downloadable mugieb cameras, etc.)
print dialog box that we used in Tip #1. Click on Menu, then  But even with todayg pace of change, whether we do it

Print. Choose Preferences. This dialog box will look different fofleliberately or just let it happen, we create our own online.

each printerbut you will see a place to choose Draft Mode. ~ €XPeriences. Sowe can makg it fit our ngeds and_change it when
This is usually under the Quality Options. If you don't see it necessgryl’ve somet|me§ resisted dropping e-malil I|_sts because
immediately look aroundYou may have to choose afeifent I once liked themThat's silly - my and your most precious

tab from the top of the box, or click on another choice to find it'€SOUrce Is time.

3. Use Print Preview So I'll share these time savers:

Have you ever had the printer kind of go wild and print ten or Tel! people what you're interested in; if they scan online and
twenty pages when you only intended to print one or tmp  Offline resources for you, you don't have to.

can prevent these potential disasters by using the Print Preview

feature Again, instead of clicking on that Print icon, choose ~ T€ll people what you dotwant! . N

File, Print, Print PreviewPrint Preview will illustrate exactly what |f you don’t want jokes, motivational sayings, political news, etc.,
is going to print. The screen will show you the first page. Be then cancel your subscriptions and _ask people to stop including
sure to look at the top of the page where you will see how ma¥@u when sendm'g that type of material. | like jokes, I like
pages will print and where you can scroll through to see eaCh.technologyand I'm interested in politics, but some content just
page. Often, especially witheb pages, you will only need to SNt on my wavelength.

print the first page. If that is the case, you click on Print right ] ]

from the Print Preview screen. This will bring up the handy Prinf/nen you send e-mail or repigont send unnecessary copies.
dialog box where, under Print Range, you can choose to printEncourage people to not copy you unless you need to know or
only the pages you need. Click on the circle in front of Pages, d0 something about the topic. .

and then fill in the pages you want to privibu can stipulate When replyllng, trim down what you quote to essential matter
the first page only by entering a 1 in the box, you can choose@8d (especially) encourage others to do the same for you. -
print a range of pages by entering 1-2 or 1-4, or you can print Bloated and repetitive reply-reply-reply notes waste time while
selected pages by separating them with a comma ie. 1,3,5 etcy0U look for whats new!

This will also save money on paper Cont. Next Page
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Cont. From Previous Page may also require this extra step. If you plan to copy several
people with the same letfayo to the end of the letter and press
If you send common replies or send periodic e-mail such as clugntrol + Enter to begin a new pagdgpe the additional
meeting notices, use templates (stored copies of pre-formatteigdresses. Then, highlight them in turn and print. This is an easy
mail) so you can just fill in details but needn’t enter text way to also keep a record of the additional addresses, in case

repeatedly - . you need them again.
Use e-mail and spam filtering. Most e-mail software can

automatically route spam to a special folder (and, of course, I'dReverse the order of printouts
like to route spammers to a special place). Some spam filters learn

What'§ spam based on what you flag, so their accuracy IMProveaye yourself from shuffling sheets of paper you just printed to
over time. My spam is increasingly filtered, and no real e-mail 'Sreverse their ordePrint them out in reverse order instead by

filte.red.You. can also set rules for routing e-mail int? folder_s for typing the larger page number first. For example, typing 33-27 will
easier reading and management. Based on rules I've defined print page 33 first then 32 and so on to page 27.

(special keywords in e-mail subject and sender fields), my e-mall
is put in folders such @ARP, Lists, To-Read, andravel. This  tnare is no restriction against any non-profit group using

lets me organize e-mail time, prioritize my reading and answeringyjs article as long as it is kept in context with proper credit
and sometimes catch up by deleting an e-mail category | don’tgiven the author. The Editorial Committee of the

really need to readnd the best part is that | avoid interruptionsa g<ociation of Personal Computer User Groups (APCUG)
of each note arriving, since routing takes place silently and - international organization of which this group is a

'nV'S't_)ly' i o L i . member, brings this article to you.
Set discussion mailing list subscriptions to “digest mode”. This

groups list e-mail into fewer and/or larger notes, sent

occasionallysometimes once per dahis has two benefits: it

eliminates many interruptions, and it greatly reduces the

temptation to answer list notes, since by the time you see

something someone else has likely already answered it.

Pick times during the day to handle e-mail, read favuveb The New, the Best, and the W orst
sites, use instant messaging, etc.; ignore it all at other times. T@¥§|lected by Pim Borman

aIIo_vvs focusing on ta_sks at hand, reduces frenzied multl-t.a§k|r§W Indiana PC Users Group, Inc.

(trying to do many things at once), and lets you actually finish
things you start!

Don't be trapped by time-wasting habits. Use technology that
matches your needs; change it for yourself, not because peog®dSC, CISC, EPIC and The Cell

urge you to (there peer pressure at all ages!); adopt changesAlmost from the inception of the microprocessmphilosophical

such as broadband Internet that save you time but be selectivdeipate has been raging as to what design is b&ttermb

what it brings you. Recognize that the conveyor belt always wipgocessor capable of only a few simple procedures, referred to as
the race and focus on what really matters — most of which, afterRISC (Reduced Instruction Set Computer) proceseatd do

www .Swipcug.org

all, isn’t even online. simple operations very fagt.smart processpcapable of
o ] performing more complicated procedures, called a CISC (Complex
Printing tweaks and tip s Instruction Set Computer), would be slower with simple tasks but

faster with complicated operations. For instance, a RISC

. processor capable only of addition and subtraction of whole
By_Llnda Gonse numbers could be faster in performing sorting tasks, but would
Editor , Orcopug require extensive software instructions to perform a floating point
Addressing envelopes multiplication that a CISC processor could perform immediately
Did you know you can print an with its built-in hardware. RISC had the additional disadvantage
Envelope for your letter without  that its programs had to be larger than similar programs for CISC

- ~ typing the address?#t’easyJust  processors, a big disadvantage in the days that computer
- [r—— type your letter itWord. Then, memory came at a premium. On the other hand, the greater
i highlight the name and address complexity of CISC processors made them more expensive to
. .. | linesatthetop ofthe letteBoto  make.
- — Tools and select Letters &

T Mailings. Then, choose the In the mid-90Apple decided to use RISC processors (e.g. the
Envelopes tab. The address in theMotorola 68000) in their computers, while IBM-PC clone makers
letter that you highlighted appearssettled on the CISC architecture, even though IBM was pushing

in the window Insert your envelope in the printer RISC processors. For reasons that have little to do with chip
and press Print architecture, th&vintel community ended up outsellidgple

about 20:1, making the
My LaserJet 1200 printer won't print an envelope or a label untifISC chips the clear winners.

have pressed the button on the front of the pri@#rer printers Cont. on Next Page
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Cont. from Previous Page Do you depend on Quicken to download your financial data
In recent years processor chip designs have begun to merge,from banks and broker§¥ell, Quicken is ending online services
where RISC chips have more complex instructions and CISC ~ and tech support for Quicken 2001 and 2002 so you'll need to
chips are more efficient. Intel referred to the Pentium llasa  UPgrade to Quicken 2008nd that version will no longer support

CRISC design. Inted major competitoAMD, started out with a importing data via the .qif format and will only support the .ofx
RISC design but still manages to produce chips that are format in itsWebConnect and DirectConnect features. Microsoft

compatible and competitive with IntelPentiums. Money 2005 will also support online services for just two years.
PCWorld (April 2005).

The next major advance in computer architecture is the use of =~ _ . _ .
multiple processors working togethdubbed EPIC (Explicitly !_lnsp|re (_nee Lonws) .hag reI.eased its Iong-awangd version 5 of
Parallel Instruction Computing). This calls for rewriting computeltS user-friendly Linux distribution. They report that it took 3%
programs if they are to make use of the new architecture. Man}{ears to develop and cost $20 million. Subscribers to its Click ‘N
computer applications can be divided into separate operationd?un library of self-installing Linux-based programs can download
that can be run simultaneoushathematical simulations such the new distribution for free and burn it to a self-booting CD-

as those involved in weather forecasting are one example. ~ ROM.As a long-time user and promotor of the Linspire programs
PlayingWorld-Master class chess is another one, amgtlar | eagerly obtained the new version to evaluate its new features.
sorting programs and spreadsheet-type manipulations are ea§|9rry to sayLinspire 5.0 confirms the maxim that odd-numbered

run in parallel fashion. Intel a&MD have both announced that Versions of major programs are often buggy and are best
pProcessors. can be used to boot the computer and run the program without

making any changes to the compladrard drive or settings. |
And now history repeats itself. Sqipshiba and IBM (STI) tried to boot the Lin§pire CD onmy old Inspir_on 3.800_Iaptop, the
have announced a new microprocessor called The Cell. Cells &8€ | have used daily for more than a year with Linspire 4.5 —
designed, RISC-like, to do just a few things very fast but also tiPtop edition. The screen assumed all sorts of weird color
work together to achieve optimum results. It might be called an€ffects and the program hung, presumaslyutting the
EPIC RISC. Few details about The Cell have been published, computer off fortunately left it unharmed by the experience and
other than the basic patent issued in 2@8@2ording to IBM on  Stil gapable of running the older Linspire version. On my newer
its Web site: “IBM expects Cell to define an entirely new way of Inspiron 5150 laptop the CD seemed to boot OK, but the mouse
operating. Celt underlying architecture will enable it to manifestvas stuck at the edge of the screen and the programs did not
itself into many forms for many purposes, helping to open up a€Spond to keyboard inpu#sgain, no joy but no harm was
whole new set of applications. Incorporating this architecture, done. Finally | actually installed Linspire 5.0 on my desktop
chips will be developed for everything from handheld devices teoMputer in partitions on a second hard drive that | have used

mainframe computers.” previously to evaluate Linspire as well as other Linux
distributions. This time the install was successful, but the Grub
Four of the Cells will power Sonyhext-generation games boot manager did not recognize the presendtinfiows ME on

console, the Playstion 3. Howeverit is expected thathe Cell  the other hard drive, makingfindows essentially inaccessible —

An excellent article about The Cell can be found in The Linux distribution, which also uses the Grub boot man&gefor
Economist (February 12, 2005, thanks to Louis Ritz). There is aR@W | am sticking with the old and proven Linspire 4.5

a summary in PC Magazine (April 12, 2005). distribution until they work the bugs out of 5.0.

In Brief There is no restriction against any non-profit group using this

f article as long as it is kept in context with proper credit given the
Several months ago Google announced a desktop uthor The Editorial Committee of th&ssociation of Personal

search program. It is still under development and does not (y(ig . ) o
indexAcrobat .pdf files. Other search programs immediately cal ‘?c:rnput(_ar User G_roups (APCQG)’ an_lnter.natlonal organization of
which this group is a membdarings this article to you.

up with competing versionAccording to PC Magazine (3/22/05)
the best of the free desktop search programs at present is
Yahoos desktop search (desktop.yahoo.com), a lite version of
the outstanding $75 X1 that they rate best of show

Those miserable spyware intruders continue to get more O’REILLY O’REILLY
User Group Program| User Group Program|

sophisticated and the anti-spyware producers are in a constant
battle to provide the best protection and, if necessanyoval . .
tools.Yesterdays championsAdAware and Spybot Search & 20% Discount 20% Discount

Il OOReilly s ces

Destroy have been overtaken by newcomers Spy Sweeper 3.5
($30, wwwwebroot.com) according to PC Magazine (2/22/05) or
CounterSpy 1.0 ($20, wwaunbeltsoftware.com) according to PC
World (April 2005) which rated the earlier version 3.2 of Spy
Sweeper as a close second beske your pick.
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DONA'S COMPUTER CAPERS with it. I know you would believe that of the 6, two wrote back
telling me they were missing something and if | wanted the
By Dona Z. Meilach rebate, I'd have to respond within 7 days, (What if | was out of
FHFEAKHKEIIHIEFIAKEFEAKFFEAKFKEFK town?) | immediately photocopied and mailed back the copy of
the original submissioibout 2 weeks later | did get the rebate.
ALWAYS SOMETHING NEW On anotherl was told me to check thiebsite to see if my
rebate was in progress. Every time | did so, it said my rebate was
AND SOMETHING OLD pending...for 12 weeks! It was due in 8 weeks. So | phoned and

was told it would be forthcoming in 2 weeks. The rebate did show

thm?hever’ stands f_t'" in the computer w;dusTﬂys ist gg&in about a week, but | suspect that | would never have
month, we're reporting on a new mass storage Wristwajefyoived it if | hadn't phoned.

and old scenarios with rebates and cyber cafes. All of which is a time consuming pain in the net&.simplify
matters, | keep a record on Excel of whallie, when | bought
MASS STORAGE ON YOUR WRIST WATCH the item, from whom and how long it should take. | date the

Small flash memory units have been shown as jewelry worn onP4otocopy too. _ . . _
neck chain. But now you can have flash memory on a wrist Next time you buy something offering a rebate, don't just sit and

watch...the ultimate in multi-tasking??? wait. Keep records and be pro-active. Keep the companies on the
Recently introduced, the Meritline RIST™ US®itch has a ball and, maybe eventuallhey’ll realize it may cost more to dole
microscopic USB Flash Memory Drive inside the watch than captt rebates and the bookkeeping involved, than it would cost to

access and transport data safely and conveniénfByfoot =~ oo

retractable, modified, USB cord is supplied with every watch and

can easily be connected to any computer witfs8 port. Once CYBER CAFES ARE EVERYWHERE
connected, the computer will automatically detect it as a
removable drive and you can begin synchronizing data betwe
school, work, and home with ease. Simply drag and drop or ¢
and paste your favorite MP3s, video/personal files, or
applicationsTheRIST™ memoryWatchrequires no batteries
or software. The movement of your body keeps it going. Just
plug and play and you’re on your way!

Do yourself a favor and leave your laptop at home where you
Won't have to worry about loss or theft. In every courttngre

OBYe enough Cyber Cafes or internet access places where you can
check your email, log into the internet and possibly download
your digital photos to your computer at home ...if you've left it

on.

If you don’t want to leave the computer on, then dump your

It has a sleek brushed stainless steel case and a bold moderr}> %tos in OFOTO.com or one of the other resources that will
acaCeept your downloaded files. Then, when you get home, retrieve

with a stylized silicone rubber wristband. The smooth Japanes%em and you've saved yourself many potential headaches

mol\/%mentévll:l)l fsm(tj)atttetry pofwer fodr upto3 ygars. Thte unltt AAnother option is to go into camera store, and have them transfer
Includes a or data transter and password security system, Ee photos from your memory stick or camera to a CD. Then you

is compatible wittwindows 98, ME, 2000, XR.inux 2.4 or higher can continue taking photos
and Mac OS 8.6 or higher and comes with a one year VV"’lrramyDuring out recent Caribbean cruise, we found Cyber cafes in

You can get.an idea of how it works by looking at the online amaica, Panama Cifuntareinos, Costa Rica, and three

manual atClick Here to Download the User Manual (PDF Formai’ifferent cities in Mexico. In each stop finding a cyber café was
830KB). as simple as asking a policeman or taxi driver where one existed.
In one city we were looking at a map when a young boy and his

The uln;:]h?t_? for $§3ibut ﬁtsfearctf: fotr;ngr;%uctdnamzwntl father asked if they could heM/e pantomimed a computer and
revealtnat it can be bougnt for abou -aihandy gadget -, o boy took us directly to a stairwell leading to a second floor

and a great conversation piece. Look up Meritline Rist watch fo({

hoto of th tch and pri ' yber café.
2 PROTO OT The WATEH and price comparisons. You'll be amazed at how inexpensive computer access fees are in

"""""""""""""""" Mexico. | read the $12.00 per hour sign and rushed through the
messages. The attendant said it was under $1.00 US and she
GAMES REBATERS PLAY would give me the change in pesos. | told her to keep it. That

If you've bought something thatfefs a rebate, & wise to keep $12.00 meant pesos!
track of what you're supposed to get and follow up if you don't.
Companies that offer rebates do so with a devilish gleam in their

cash registers. They know that only a fraction of consumers i i _
apply for such payments. Dona Meilach is the author of over 85 books with 10 on

I’'m a consumer who follows up and follows through. | bought aCOMPuUters. Her latest book, just out, is TEAPOTS: MAKERS &
new computer and a few peripherals recently that allegedly nef&d-LECTORS. Other computer organizations interested in

6 rebates. running this column should contact the autfidre column is

also available as a free E-zine. Subscribe DCC: Contact
dmeilach@msn.conDonas Computer Capers may also be found
athttp://www.smalladdictions.com/Skateboard

| followed specific directions of what to send and made a
photocopy of every receipt,fef, and UPC code required ¢o
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Publication Guidelines

All material submitted will be publisheskactlyas submitted,

but may be subject to editing at tRditor's discretion.We

reserve the right to refuse any material submitted for publication.
Send all submissions as follows:

1. Send via Internet e-mail to: editor Mark Borison

(IRC 501-c-3) corporation, and is not affiliated in any way with IBM, mporison@yahoo.com

any vendor, equipment manufacturer, or other organization.
Publication Copyright © 2005

2. Mail a 3.5" disk so as to be received by the deadline by the
Newsletter Coordinator at the OCIPUG mailing address above.

A newsletterReadme.Dads published monthlyA subscription of $12 3, Hard copy to Editor at the OCIPUG mailing address above.

per year is included with all paid membershipddress all inquiries,

Membership

address changes, and material for publication to the above address Benefits of OCIPUG Membership include,

marked “ATTN:Editor ".

but by no means are limited to:

Opinions expressed by the authors are not necessarily those of this * sypscription to OCIPUG monthly newsletter

newsletter its staf or OCIPUG Mention of products does not

Readme.Daowith up to-date information on meeting

constitute endorsement by OCIPUGmission of trademarks does not gchedules as well as the newest software and hardware.

imply that the products or names are not so prote&eddme.Dodts

* Free monthly General Meetings with speakers from

contributors, and staff assume no liability for damages arising out of thjustry and academia describing advances in technology

publication or nonpublication of any advertisement, article, or any othefree Special Interest Group (SIG) meetings/seminars to
item in this newsletteiPermission is granted to other user groups to  exchange tips and tricks and to solve problems.

reprint herein material, not specifically copyrighted, for non-commercialgree technical support from knowledgeable

use only provided credigiven toReadme.Doand to the author
Publication Deadline

Material for theJune issue must be received on or before
June 15th, 20050y

mborison@yahoo.com

fellow members vigelephone and/or e-mail.

* Pleasure in helping your fellow member solve their problems.

* Camaraderie with those of similar interests.

* Discounts from vendors on software, hardware, and other items.
Meetings Location

Costa Mesa Senior Center

695W. 19th S

Costa Mesa, Ca

Southeast Corner of 19th and Pomona
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Membership type: [] Individual [ ] Family
Title: Mr. Mrs. Ms. Dr. Prof. Hon. () (Circle one)
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Home Phone: () Work Phone: () Fax: ()

E-mail address :

Profession/T rade:
Family Member(s) Names :

[ ] Retired [ ] Current Occup ation:

Company :

Annual Dues:
Make check payable to OCIPUG Individual $30.00 $
and mail to the above address Family $35.00 $
or bring to the General Meeting. *Full-time student $20.00 $

Donation $

| consider my skill level to be:
[1Beginner [ ] Novice [ ] Intermediate [ ] Advanced
Total Amount Paid $
*(U-grad 12 units; grad 6 units)

| learned about OCIPUG from:
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