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General Meetings are held  from
9:00AM to noon on:

March 26th, 2005
April 23rd, 2005
May 28th, 2005
June 25th, 2005

Web Page
www.ocipug.org

Meetings of the Executive
Board will be held at noon on:

March 26th, 2005
April 23rd, 2005
May 28th, 2005
June 25th, 2005

All OCIPUG members
are welcome

Special Interest Group (SIG)
meetings

are held monthly as follows:
 1st Tuesday        Internet
 2nd Tuesday     Hardware
 3rd Tuesday      Windows

        4th Tuesday       Digital Photo

All SIG Groups start at 7:00pm

Who is The
Digit al Photo Guy?

The Digital Photo Guy (TDPG) is an
engineer turned sales/marketing
executive who has spent over 35

years in high technology and finally
decided to do what he enjoys. TDPG now
spends his time researching digital camera
technologies and techniques so he can
present the most up-to-date and useful
information to digital camera users. This
information is offered via free workshops
at timeshare resorts, PC user groups,
computer clubs, RV parks and cruises.

How can TDPG offer
Workshops for free?

TDPG is actually a publishing company.
We write books, produce videos and
create CDs about digital photography and
cameras. We offer our information
products for sale to our Workshop
attendees.

What they are saying about him

“I found the Digital Presentation by Lee
Otsubo to be very interesting and
informative. He takes you through Digital
Photography from start to finish, giving
the information with intelligence and
humor. I have been shooting 100% digital
at The Arizona Republic for 6 years and
learned several things that I did not know.
This presentation is well worth your time.”

Michael Ging, Photographer, The Arizona
Republic
   ...I want to thank you for your lively and
entertaining presentation on digital
photos. You explained so many facts in
plain language that I am sure most of the
members now have a much better
understanding of digital photography.

Patti Camp, Vistoso Computer Society
 As a teacher, I can tell you that you are a
natural communicator. You speak to the
audience in a personal and sincere way,
with sufficient pause in your explanations
to give the viewer time to digest the
information. You speak with authority and
enthusiasm as well. The viewer is never
bored. I understand why your lectures
have been so popular.

Richard Nadeau - meeting attendee

“thank you for your excellent
presentation... The feedback from the
troops was great and I surely would like to
invite you back sometime in the near
future”

Jerry Yrissary,
Program Director,
Sun City West Camera Club

Thank you for a truly enjoyable and
professional presentation. My instincts
told me you were a class act from the very
first e-mail contact.... We have many,many

newbies in the SIG, so don’t think you
have to raise the level of your message to
a more sophisticated audience. By far and
away the majority of our members are
really just getting started at good image
capture, image editing, and image
presentation both for personal use and
competition.

Dan SpedaleGroup Leader - Photo/Video
SIG,
Sun City Grand

 “Many thanks for your excellent
presentation. The enthusiastic comments
about your presentation confirm a
positive response. I have also had
questions from members who were unable
to attend and I am sure there will be
more.”

With sincere appreciation,
Bobbie McKinney
President
Colony Computer Users Group

Thanks again for a great talk. All the
feedback I got was extremely positive.
Your talk was the best one we have had in
recent memory not only for the interesting
subject matter, but for the entertaining
way you presented that. I wish we could
have gone all day talking about digital
photography.

Rich Blumenthal
President
Saddleback Valley Computer Users Group
Mission Viejo, CA
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SCHEDULES AND REPORTS OF EVENTS

SPECIAL INTEREST GROUP (SIG)
SIG MEETINGS

(All Special Interest Group (SIG) meetings  are
held at the Costa Mesa Senior Center on the
southeast corner of 19th and Pomona at the times
noted below.) The next SIG metting will be:

Support Our Sigs

April 5th, 2005
Internet/Web Design-1st Tuesday 7:00PM

Mark Borison mborison@yahoo.com

April 12th, 2005
Hardwar e - 2nd Tuesday 7:00PM

Ed Leckliter eleckliter@adelphia.net

April 19th, 2005
Windows - 3rd Tuesday 7:00PM

Robert Strader robert.strader@comcast.net

April 26th, 2005
Digital Cameras / Scanning

4thTuesday7:00PM
David Wintle allart@pac.bell.net

Upcoming General Meetings

Mar ch 26th, 2005
April 23rd, 2005
May 28th, 2005
June 25th, 2005

The Public Is W elcome!
Meetings Are FREE!

The Orange Coast IBM PC Users’ Group regular meeting
is scheduled for the fourth Saturday of the month at 9:00
a.m.- noon at the Costa Mesa Senior Center, 695 W. 19th

St.. Costa Mesa, California 92627. The Senior Center is on
the corner of 19th St. & Pomona,
for more information,  go to www.ocipug.org.

Special Interest Group meetings are held
every Tuesday at 7 p.m. at the Senior Center. All members
 & the public are invited to attend the SIG meetings!

President Dave Wintle 949-548-7994 president.bod@ocipug.org
Vice President Robert Strader 949-646-1475 vicepres.bod@ocipug.org
Secretary Frank Mastr oly 714-960-9472 secretary.bod@ocipug.org
CFO/Treasurer Shirley England 949-770-1645 Treasurer.bod@ocipug.org
Director-2004-6 Eugenia Frerichs 714-979-5356 Dir ector1.bod@ocipug.org
Director-2004-6 Mark Borison 714-963-8296 Dir ector2.bod@ocipug.org
Director-2004-5 Morris Fier 949-646-8292 Dir ector3.bod@ocipug.org
Director-2004-5 Sandi Tierney 714-648-2218 Dir ector4.bod@ocipug.org
Past President Leonard Stein 949-454-0158 pastpres.bod@ocipug.org
Long Range Planning Leonard Stein 949-454-0158 pastpres.bod@ocipug.org
Readme.Doc Editor Mark Borison 714-963-8296 Editor@ocipug.org
Webmaster Mark Borison 714-963-8296 webmaster@ocipug.org
SIG Coordinator Robert Strader 949-646-1475 sigcoordinator@ocipug.org
APCUG Rep Robert Strader 949-646-1475 apcugrep@ocipug.org
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Minutes for the January 2005
OCIPUG Board of Directors Meeting,
January 22, 2005

The January Executive Board of Directors (Board or BOD)
Meeting of the Orange Coast IBM PC User Group
(OCIPUG) was held on January 22, 2005, at the Costa

Mesa Senior Center.  President David Wintle called the meeting
to order at 12:00 noon, with eight of the nine officers and
directors present.

Secretary Frank Mastroly had previously e mailed a draft copy
of the December 2004 Executive Board of Directors Meeting
minutes to all board members for their review, with no
corrections received.  In a motion by Treasurer Shirley England,
by seconded Vice President Robert Strader, and carried, the
minutes of the December 2004 Executive Board of Directors
Meeting as originally e-mailed to all board members were
approved.

President’s Report: — At the January 2005 General Meeting,
President David Wintle reported that member Richard Baznik
was recovering from a fractured vertebra.  In addition, several
members had attended the recent APCUG Conference and CES
in Las Vegas in early January, and reported on their experiences.
Other than that, David noted that there was little to report.

Secretary’s Report: — Secretary Frank Mastroly reported that
he has received several checks and cash for new memberships
and renewals, and will mail the checks to Treasurer Shirley
England in February.  The new members are J. T. (Tally)
Williams and Steve Riddle.  Frank also reported that the raffle
ticket receipts were $37 in December 2004, and $45 in January
2005.

Treasurer’s Report: — Treasurer/CFO Shirley England
distributed summary sheets for the period ending January 15,
2005.  Shirley then asked how many copies of her report she
should bring to the meeting.  It was decided that President David
Wintle and Secretary Frank Mastroly are the only ones who
need hard copies.  As these are budgeted items, Shirley can pay
for our $99 web hosting renewal with FatCow, and our $34.99
domain name renewal.  As there are no discounts for multiple
year renewals, it was decided that these should be renewed
annually to facilitate record keeping.  (See also Old Business for
items related to accounting for hardware for the present
computer and new computer, and liability insurance.)

In a motion by Vice President Robert Strader, seconded by
Director Mark Borison, and carried, the treasurer’s report was
accepted as presented.

Committee Reports:

Program Committee Report: — Director/ Program Chairman
Mark Borison reported that for the February General Meeting
we would have Part 1 of an Intel series on building your own
computer around a hardware package available to $999 from PC
Club.  In the future Mark is planning a program on “Hate on the
Internet” from a presenter from the Simon Wiesenthal Center.
Other programs in the works are presentations from John
Lungsford and the “Digital Photo Guy.”  Mark is also working
on plans for the OCIPUG 20th anniversary.  Finally, Mark again
asked for assistance in setting up programs.

SIG Reports:
The upcoming SIG schedule is as follows:
* Internet and Web Page Design (Mark Borison), 1st Tuesday

of each month.  On February 1 Steve Schiffman will
present the second of his two sessions on setting up your
home network.

* Hardware (Ed Leckliter), 2nd Tuesday of each month.  On
February 8, Ed will continue his new series on detailed
discussions of PC components, with other motherboard
components (ram, PCI and video cards, etc.) being the
topic for Febraury.

* Windows 9x/XP (Robert Strader), 3rd Tuesday of each
month.  On February 15, 2005, Robert will continue his
discussion of Windows Tip and Tricks.  If any member
has a Windows-related question, send him an e-mail and
it can be discussed at the SIG.

* Digital Photography and Scanning (David Wintle), 4th
Tuesday of each month.  On January 27 and February 22,
David will begin a series of discussions on Adobe
Photoshop Elements 3, the latest version of the program
that now incorporates the Photoshop Album program, as
well as conduct Q&A sessions.

SeniorNet:  At the January General Meeting, Dan Dickinson,
the Costa Mesa SeniorNet Learning Center Coordinator,
reported that the current session of classes started on Monday,
January 10, 2005.  Although offered, there is no class on Family
Tree Maker 2005 (taught by OCIPUG member Muriel
Fitzsimmons) due to a lack of sign-ups.  As usual, the SeniorNet
team is always in need of new volunteers to coach and
eventually teach a class.  The only requirement to be a coach is
to be patient with the students and simply watch to see that they
are following what the instructor is saying.  All those interested
in joining the SeniorNet team are invited to come to the next
team meeting on Friday, February 11, 2005, at 3:00pm in the
large classroom.

Community Service Report: — No report.

Long Range Planning Committee Report: — Director Mark
Borison reminded all board members of the OCIPUG 20th
anniversary, which will occur in March 2005, and is soliciting
ideas on how to mark the occasion.

Facilities Report, Maintenance, and Improvement: — Vice
President Robert Strader reported on the status of the new
computer using the motherboard and processor donated by Intel.
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There are still some problems with setting up the Wi Fi system
for connecting it to the projector so that no longer will there be a
need for stringing cables across the floor.  Currently, Robert is
using the same copy of Windows XP Professional that is loaded
on the “old” OCIPUG computer.  Thus, it cannot be activated
and needs to be reloaded every 30 days.  It may be possible to
obtain an OEM version for around $135.  This issue remains on
hold pending further investigation.

Operations (Policy and Procedures): — No report

Publications Report: — Newsletter Editor Mark Borison
reported that release of the January 2005 Readme.Doc was
delayed due to software glitches.

Webmaster Report: — Webmaster Mark Borison reported that
the OCIPUG website was down for a few days due to domain
name problems but that it is up-and-running now.

Membership Committee Report: — OCIPUG is still in need
of a Membership Committee Chairman who cannot be a board
member, and an up-to-date membership roster.  During the
discussion, it was noted that the President is an ex-officio
member of all committees.  At one time member George Thuro
volunteered to assist in maintaining the membership roster, but
nothing has been done to follow this up.  One problem is that we
are not sending out renewal notices but rather rely on the
members to note the date on their badge and voluntarily send in
their renewals.

There was a discussion on changing the effective dates of all
memberships so that they all expire at the same time, perhaps
consistent with our September-August fiscal year.  Several
suggestions were offered, with the goal being to simplify the
record keeping.  In a motion by Director Morris Fier, seconded
by Past President Leonard Stein, and carried, it was decided that
all memberships will expire on September 1, the start of our
fiscal year, with a prorated credit given to those members who
have renewed since September 1, 2004.

Advertisings and Public Relations Report: — Director Mark
Borison reported that he placed copies of an OCIPUG tri-fold in
MicroCenter and CompUSA.

Sunshine Committee Report: — No report.

Old Business:

President David Wintle will e-mail the proposed bylaw changes
to all board members.
As discussed at the December 2004 Board meeting, Treasurer
Shirley England was concerned about how to account for the
expenditures incurred in upgrading the present OCIPUG
computer to permit use of a Bluetooth mouse and keyboard, and
the building of the new computer using the processor and
motherboard donated by Intel.  The question was how to enter
the “overage amount” on the budget for the equipment
purchased for the computer upgrade, and this was resolved
between Shirley and President David Wintle.  As promised at the
December BOD meeting, Secretary Frank Mastroly e mailed

March President s Message

Well it’s already the month of March, the end of the 1st

quarter of the year. Do you have any New Year
Resolutions still intact? This month we will celebrate

St. Patrick Day and Easteras well as a great meeting on the 26th

of the month. The PHOTO GUY will be here and you can find
out everything you ever wanted to know about taking those
great pictures. Speaking of pictures have you seen the April
issue of PC Magazine? It has a rundown on 22 new cameras.
These are from the ultra compact to the semiprofessional
versions.

There are many other things you can do to improve your picture
taking. First you can help the club by volunteering to take on
various duties that would help make this club a better
organization. A club that meets your needs to gain knowledge of
computers and the many things you can use the computer for.

We have an election coming up in August for a new slate of
officers to continue in October. We need people to volunteer to
run for office and a nominating committee to coordinate the
election. Without a nominating committee we have no election.
Without an election we have no officers. Without officers we
have no club. Get the picture?

Anyone willing to serve on the nominating committee or run for
office please make you intentions known at the meeting on the
26th of March. On this same subject Mark could really use some
help in on any of his various duties. Please talk to him for
specifics. Attend the General Meeting March 26th and check out
the SIG’s you might be surprised.
Dave Wintle President

Shirley the appropriate paragraphs from previous board meeting
minute items authorizing these expenditures.  Using these data,
these expenditures will be placed in a subcategory under
Equipment.

Treasurer Shirley England presented a memo summarizing a
discussion she had with the Don Gath Insurance Agency (562-
498-6710), which handles our liability insurance.  Among other
items, we need to contact the agency no later than April 11,
2005, to ensure that we will be covered for the year beginning
June 1, 2005, with the rate being in the range of $925 to $1025.
Shirley also contacted Vanguard Insurance and the rates would
be comparable.  At the suggestion of President David Wintle,
this issue was tabled until the March 2005 Board meeting.

New Business: — Director Robert Strader suggested we look
into the status of the Tim Smith Fund, particularly to see if we
should maintain it as a separate account.  No action was taken.

Adjournment : — Moved by Director Morris Fier, seconded by
Director Mark Borison, and carried.  The meeting was adjourned
at 1:20 pm.  The next OCIPUG Board meeting will be on the 4th
Saturday of February 2005, or on February 25, 2005,
immediately following the February 2005 General Meeting.
Respectfully submitted,
Frank Mastroly, Secretary
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Sounding the alarm over spyware
threat s and antispyware cooperation
by Linda Gonse, Editor ,
ORCOPUG
www.orcopug.org

When I first learned about spyware makers iSearch and
iDownload threatening anti-spyware advocates and
anti-spyware makers in February to cease and desist

listing them as candidates for removal or face legal action, I was
incensed. http://www.windowssecrets.com/050224/

Several sites have received the letters and now face steep legal
fees in fighting this brazen and outrageous threat to consumer
rights to share information and protect ourselves from being
victimized by spyware. http://www.edbott.com/weblog/archives/
000491.html

What these spyware makers are saying is that their products are
not spyware, although available studies and articles all show that
the products are indeed spyware. http://www.dslreports.com/
shownews/60608

But, wait. It gets stranger. Another spyware company, WhenU,
actually struck a deal with Aluria to be delisted as spyware.
Aluria develops anti-spyware technology used by AOL and
several other ISP’s affecting millions of users. Aluria actually
agreed to remove WhenU from the definitions it uses for
Spyware Eliminator. WhenU products are now declared
“Spyware SAFE” and are left intact on the systems of users,
although WhenU’s products did not change! What’s more, Ad-
aware and Pest Patrol have also stopped listing WhenU’s
spyware. http://www.dslreports.com/shownews/58023, http://
tinyurl.com/6b96j

Why is this happening? And, what effect will it have on users?

Apparently, spyware vendors, in anticipation of looming anti-
spyware laws, are attempting a public image makeover that
includes buying legitimacy from anti-spyware developers. http://
tinyurl.com/4rj9o The spyware makers are being driven by
money. And, antispyware makers who cooperate with them do
so for the money, as well.

If we cannot learn who makes spyware from advocacy sites, and
we cannot rely on antispyware makers to list them for removal,
we computer users are the ultimate targets/victims for the sleazy
programs that install and run on our computers without our
knowledge and approval, that affect the performance of our
computers and programs, and invade our homes and our privacy,
without fear of litigation or removal.

Isn’t this where computer users and user groups must band
together and pressure antispyware companies to keep these
perpetrators in their databases? Shouldn’t we lend our support to
antispyware vendors and tell them not to cave into these
demands or we won’t buy or use their products? Isn’t this a good
time to write to your legislator? NOW! Before you lose the right

to protest and deny these companies access to your computer
and private information.

Names and addresses of your elected state and federal officials
are at http://www.congress.org/congressorg/home/. Find contacts
at antispyware companies by clicking on links at https://
netfiles.uiuc.edu/ehowes/www/soft6.htm  .

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization
of which this group is a member, brings this article to you.

How I Made a Movie
By Chuck Guion, Editor
Rockport Computer Users’ Group, Inc.
www.rcug.net

Many of our club members saw Patty Beasley’s movie that she
made on Joe Files. She used Windows Movie Maker 2 (WMM2)
to make it. I thought I would also create some movies. Patty
gave me some hints on how she made her movie. One very
helpful tip she gave me was to first create your movie in
PowerPoint and save each slide as a JPG. You can add text,
templates, etc. while you are in PowerPoint. Another way to
make a movie is to use WMM 2.1. (You don’t have to use
PowerPoint; you can use Video Effects, Video Transitions, and
add text within the program.)

If you haven’t downloaded XP’s Service Pack 2, then you
should download and install it since WMM Version 2.1 is
included. Open up WMM 2.1 and make a Collection (import all
of your slides from PowerPoint into the Collection). Start a New
Project and drag the slides into Storybook View. Import a music
file (MP3) from Windows Media Player (download Version 10
from www.microsoft.com/windows/windows media and install
it) and drag it to the far left in Timeline View. You can also use a
microphone to narrate your movie. But you cannot narrate and
play music at the same time.

You can play the Storybook and Timeline and shorten your
music by moving the corner arrow to the left and cutting it off.
You can add Transitions and Video Effects in the Timeline View
(in WMM 2.1).You can also lengthen the time your slide stays
on the screen. If you want to take a break, you can give your
project a name and save it.

When you are satisfied with your movie you can save it as a
WMV file in My Videos or put it on a CD. The music files are
large so you may want to save them on a CD.
You can bring video clips into WMM 2.1 and add them to your
movie. You can also take slides from Digital Video Recorders
and bring them into WMM 2.1 but you may have to buy a
special video card to get your Analog and Digital recorders to
work with WMM 2.1.
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The Internet Anniversary

When the Telegraph was first used the message sent
was “What hath God wrought”.  The Telephone
was christened with the message “Watson, Come

here I need you!”
For the Internet the humble beginnings on October 29, 1969
were marked with the simple word “Login”.

Actually, Charlie Kline only got so far as typing “l” and “o”
before a memory buffer overflow crashed the
system.  But after a few corrections the two
computers, one at the Stanford Research
Institute and one at U.C.L.A were officially
connected together as the first two nodes on
what would over the years become known as
the Internet.

You wouldn’t have recognized it as the Internet of today.
There was no Web and no E-mail. It was just a couple of
computers connected together so they could share resources.

The idea was simply to build a packet-switched network that
allowed collaboration between computer systems at distant
locations.  The ironic thing about the history of the Net is
that engineers and managers at AT&T initially scoffed at the
idea of a packet-switched network.  Now AT&T is heavily
investing in the same technology it originally said wouldn’t
work.
Through the years the little network grew, more universities
connected, people started using it for personal
communication but 1994 was the year that things really
started happening.  At that time the National Science
Foundation, which was responsible for operating the Internet
Backbone, turned over its responsibilities to several
commercial companies.  Thus the network that previously
had been exempt from commercial activity was opened up
for business, both figuratively and literally.

Today the Internet has become an integral part of our society.
Don’t believe me?  Just open up any magazine and you begin
to notice the all pervasive dot com that has invaded our
lifestyles.
What does the future hold for the little network that could?
With the coming of age of broadband access we are moving
toward a future that holds unlimited bandwidth for everyone.
With this comes the ability to decentralize computing and
offer a greater array of services.  Need the latest copy of
Microsoft Word, no need to purchase it just rent it for the

time you need to use it.   Like Movies?  How about every
movie ever produced whenever you want to view it?  The
possibilities are virtually endless.

The coming world of technology will most likely see the
convergence of voice, video and data to the extent that the
blurring of lines between the services will make it hard for us
to imagine a time when our homes weren’t connected with
fiber optic cables, our e-mail and voice mail weren’t on our
set-top boxes, and TV was just a few local channels that went
off the air at 11pm.

Me, I just like living in the time in history when it is all
coming together.  When folks ask me where I’ll be in the next
few years I just tell them “I’ll see you on the Net”

Sandy Berger is a nationally respected technology author
and computing expert. Sandy.s aim is to convey to others
in
easy-to-understand language what they need to know to
take advantage of today.s technology. Visit her at http://
www.compukiss.com or email her at
SandyB@smartcomputing.com .
© 2000 Digital Cafe

Google co-founders left out of bonuses
By Ina Fried
news.zdnet.com

Google is awarding bonuses to four executives for their
work last year, but will not give bonuses to its CEO or to
co-founders Larry Page and Sergey Brin.

In a filing with the Securities and Exchange Commission on
Wednesday, Google said that the company has decided to
present bonuses to its chief financial officer and three other
executives, but said that no bonus was given to CEO Eric
Schmidt, President of Products Page or President of Technology
Brin.

However, each of the company’s top officers, including Brin,
Page and Schmidt, did receive a $1,566 holiday bonus. A
Google representative was not immediately available for
comment on the bonus program.

As for the bonuses that were awarded, Omid Kordestani, senior
vice president of sales, received $700,000; George Reyes, chief
financial officer, was given $605,000; and David Drummond,
general counsel, and Wayne Rosing, engineering vice president,
each got $600,000 bonuses.

Google has also said that Brin, Page and Schmidt will not be
taking part in this year’s bonus program, which could see
executives garner up to $3 million. The three have benefited
substantially from the company’s 2004 initial stock offering.

Many other rank-and-file Google workers have also seen their
fortunes rise. Analysts estimate that more than 1,000 Google
workers became instant millionaires, albeit only on paper, when
the company went public.

Back in those days the network was
known  as the ARPANET, named  after
the governments Advanced Research

Projects Agency which was responsible
for development of the network.
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The Have and Have-Not s

Our day-to-day lives are getting increasingly more
  complex.  When I was younger I spent much of my
  time reading science fiction novels from folks like

Isaac Asimov, Ray Bradbury, and Arthur C. Clarke that outlined
a future where technology relieved the burdens of the average
man.  The prediction was that the technology produced by man
would someday perform a big part of the drudge work each of
us are hindered by thus leaving us the freedom to be more
productive and with more leisure time.   Now that some time has
passed, I realize that the technology that surrounds us is having
exactly the opposite effect.  Instead of actually making our lives
more simple the technology around us is making life more
difficult and the burden of trying to cope with technology is
leaving each of us with even less free time than we had before it
came into our lives.

The reason for this is that we are a society that is frankly too
stupid to use the stuff that is supposed to make life easier for us.
If you were offended by this statement and replied with “no
way, not me,” I would like to suggest that perhaps you are in
denial.  Want proof?  Then answer this question.  If you are so
smart, then why is your VCR blinking 12:00?

Don’t worry you are not alone.  I have this really fancy car
stereo that has all kinds of automatic features.  The system
analyzes the various sounds that are being generated by the
music, accounts for differences in the velocities of the separate
frequencies and automatically adds in varying degrees of delay
so that theroetically, all of the sounds hit my ears at the same
time.  I have no idea if this really works but I can say that it
looks really cool in my dash.  It will even sense the engine
speed and automatically adjust the volume to compensate for
road noise.  This all sounds pretty nifty but each and every
passenger who has ridden with me has to a person noticed not
the quality of the sound or all the neat flashing lights but rather
the fact that the clock is an hour off because I lost the manual
and am too stupid to figure out how to change it.  It has been
this way since I moved to Atlanta over six months ago.  The
radio still thinks it is in central time not realizing the rest of the
vehicle and the driver are in the eastern time zone.  Fortunately
for me daylight savings time has come and now I can look really
smart when in reality what I am is a patient procrastinator.

While I was growing up reading all those science fiction novels
futurists were predicting that one day our society will be
separated into those that have access to the latest technology and
those that don’t.  I decided that by no means would I be one of
the have-nots.  Now that I am living in the future so wonderfully
described in the tales of my youth at times I am not so sure that I
made the right decision.

The level of complexity in our lives has become insane.  Look
around you right now and I will bet that you can come up with
at least a half dozen devices in your immediate vicinity that,
while you take for granted and probably couldn’t live without,
you have not clue how they really work.  When I was 16 my
father and I could work on my old Chevelle in the front yard,

which was fortunate because it required almost daily coaxing in
order to keep it on the road.  The pickup I have now has more
computing power than the capsule that was sent to the moon and
I have no clue how most of the systems function so I am now
limited to oil changes and minor tune-ups.  I suspect that soon
the automobile manufactures will find a way to make these more
convoluted and therefore eliminate my ability to perform these
functions without the assistance of that nice young man at the
dealership.

When I was a teenager I had an old black and white television in
my bedroom.  It was easy to operate, just turn the knob to one of
the four channels that were available and make some
adjustments to the horizontal hold from time to time and you
were receiving quality entertainment.  Now thanks to cable and
satellite there are a whole host of channel choices available
requiring you nightly to muddle through a channel guide the size
of a metropolitan yellow pages in order to figure out what to
watch.  The shear intricacy of the decision of selecting what to
watch leaves me wanting to just forget it and turn the thing off.
And the technology hasn’t gotten any better either, just more
complex.  My current television has a whole multitude of
supposedly wonderful features, most of which I am completely
clueless about and will never use.  Though I must admit that
watching the Simpson’s with the audio set to Spanish does have
it’ s own twisted sort of entertainment value.

Fifteen years ago I used to be a real wiz with computers.  There
wasn’t really that much complexity in the technology, especially
the software because there really wasn’t that much available at
that time.   Folks would bring me almost any question and I
could solve it, I was a minor deity to my close circle of friends.
About five years ago that all stopped.  Now like medicine or the
practice of law computing has rolled off into so many specialty
fields that no one human being could even begin to comprehend
it all. Not that I didn’t try to keep up on every facet of the
technology around me, I read, I studied, I attended seminars
galore, but I was quickly falling behind and my head was
beginning to hurt.

It was then that I realized that my grandfather had the answer.
My grandparents are technology have-nots.  They don’t own a
computer, their stereo system still has an 8 track in it and up
until a few years ago they saw little reason to have a microwave
oven in the kitchen.  I used to think that they were living in the
Stone Age and missing out on all the wonders that technology
could provide.  Now I realize that they had the right idea all
along.  Whenever I visit my grandparents, Papaw is sitting in the
back yard cracking pecans with his dog next to him, or working
in the garden, or perhaps tinkering in his shop on some
woodworking project.  Next to his easy chair is a stack of
magazines like Life, Popular Mechanics, and Woodworking.  I
experienced an epiphany when I finally realized that since he
didn’t have to clutter his life with the complexities of technology
he actually had more free time to enjoy life.  Since he didn’t
spend his days and nights reading manuals and documentation
the size of War and Peace he actually had time to read
magazines and even real literature!  Suddenly I realized that it
was the have-nots that were the better half of our society and I
belonged to the section of society that had been disenfranchised
from having a life.
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Hackers are NOT Crackers
by Berry F . Phillip s,
Computer Club of Oklahoma City
www.ccokc.org

The media loves to publish stories about so-called hackers
breaking into computer systems and causing destruction.
It is time to set the record straight, based on historical

truth.
The hacker culture actually started in the 1950s when computers
were huge to say the least, and programming then meant
connecting wires to electrodes. While they did not call
themselves hackers then, that for the most part explains what a
hacker is. A hacker may be defined as a person who enjoys
exploring the details of programming systems and how to stretch
their capabilities as opposed to most computer users who prefer
to learn only the minimum necessary.

Hacker as a term was first adopted as badge in the 1960s by the
hacker culture surrounding the Tech Model Railroad Club
(TMRC) and the MIT AI Lab. All computer systems that we use
today are based on early hacker research. Much of this research
was done out of love for the subject and the fame within the
hacker community.  One must be recognized as a hacker by the
hacker community, which is a certain ego satisfaction. Several
famous hackers from the first computer club, the Home Brew
Club, were instrumental in founding major computer companies.

Around 1980, a new breed of computer-fed kids evolved, due to
easy access to the Internet in the United States and Europe.
They soon learned that they could break into other people’s
systems.  Unfortunately, the media called them hackers and the
name sort of stuck, when in fact hackers do not consider such
illegal security breakers to be hackers, but crackers.  Hackers
build things; crackers breakthem!

Thus, my resolution for the millennium is to spend a lot less
time focusing on technology.  I plan to leave the work at work
and spend more time during my weekends throwing a Frisbee
for my dog, reading a good book while lounging in my
hammock, planting some flowers, and taking walks in the park
with my wife.

The bottom line here is that we need to be aware that society as
a whole is in a conspiracy against intelligence.  As we continue
to advance technologically, we will continue to get more stupid
or at the very least we will feel less intelligent.   Perhaps it is a
good life lesson for us all to be a little less smug about ourselves
than our forefathers were.  Myself, the older I get the more and
more I consider becoming a Luddite full time.  Like I said
before, I think my grandfather has had it right all along.  Funny
how our elders seem so much wiser once we get a bit older isn’t
it?

© 2000 Digital Cafe
Sandy Berger is a nationally respected
technology author
and computing expert.
SandyB@smartcomputing.com .

Much of the freeware on the Internet comes from hackers. It
would seem that hackers have been given unjustly a bad name
by the media and deserve an apology at the least. While crackers
should be prosecuted to the full extent of the law for their illegal
actions.

While it is true that many hackers possess the skills for cracking,
they outgrew any desire to do so except for immediate, benign,
practical reasons. Contrary to non-hacker belief, there is no thin
line between being a hacker and being a cracker.

Hackers built the Internet, maintain Usenet, work in IT computer
security, and all Internet related businesses owe their origin to
hackers.  We can demonstrate our respect for their considerable
IT achievements by making sure we do not use the term, hacker,
when we mean cracker, who is involved in illegal cybercrime.

My thanks to Philip Tellis who did considerable research that
was the basis for this article to correctly inform the public.

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization
of which this group is a member, brings this article to you.

Desktop T ricks

Sandy Berger
Since I am constantly in front of a keyboard, I find that
shortcut keys really save me a considerable amount of time
each day. Because I use a lot of different files and programs,
my computer desktop is almost completely covered with
different icons and shortcuts. The question I hear most often is,
“How do you find anything on that desktop?” The answer is
easy. I use a simple little trick. When I am at the Windows
desktop, I press the key corresponding to the first letter of the
name of the shortcut or icon that I am looking for. For
example, if I want to find the Internet Explorer icon, I press the
letter I. If there are other icons or shortcuts that start with the
letter I, just press the I key again and the computer will go to
each “I” icon in alphabetical order.

I also move files around quite a bit, so I use the Windows key
(if you have a Windows keyboard, you will see it on the
bottom left of the keyboard, marked with the Microsoft
Windows logo) and the E key to get Windows Explorer to pop
up on my screen. If you have been using My Computer to view
or move files, Windows Explorer is like My Computer, but is
quite a bit more powerful. If you have never used Explorer, try
it. It’ s worth a look.

Once you have tried some of these shortcuts, you will be
amazed at how much time and energy you can save by
incorporating them into your computer life. Now that I have
shared my favorite shortcuts, I will employ my most often used
shortcut – CTRL+S – to save this document. Remember saving
often is a great habit to form.  
Copyright ©2002 Computer Living Corp.
All rights reserved.
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APCUG and CES 2005

By Cheryl W ester ,
APCUG Advisor
OCIPUG

The APCUG conference was probably one of the best
events I have ever attended.  We had innovative round
tables and marvelous sponsors and meals. Let us not

forget the fellowship.  How great to be able to spend several
days hanging out with nothing but a lot of geeks.  I wasn’t even
criticized for wanting to play with computers.

Some of the roundtables were on public speaking, maintaining
members, cyber crime, PowerPoint, and how to get more
youthful members to join.  We had wonderful speakers and great
meals from AMD, Smart Computing, Intel, Microsoft, Adobe,
and Corel. A new edition to our sponsors was CompUSA. They
had an excellent luncheon and discussed how they hoped to
increase business and work with User Groups. Intel was
impressive in sharing how technology changes and what to
expect in the future.  An impressive PowerPoint kept us listening
and wanting more.  A big thank you goes out to all our sponsors.

All the new photo programs had me wanting to buy them all and
try them out. The feature that was my favorite was the quick fix
feature.  I don ’t have a lot of patience in fixing photos and this
was great. I also have tried ordering pictures online from Sam’s
Club and picking them up. This was a feature that I wasn’t
aware of until I heard the Microsoft presentation. All I did was
click order prints when I was in My Pictures on my computer
and follow the directions.

I found the vendor forum to be excellent this year. It was great
to see how they want us to help them, and suggestions were
made for us to promote our vendors more. They are a wonderful
asset to our community and we definitely don’t want to lose
them. One of the suggestions was to have a “train the trainers”
session where someone was educated in more detail prior to
doing a “presentation in a box.” The vendors also requested
detailed directions to the meeting and a contact person. Map
Quest is not always correct and often there are better ways to get
to a location. Another request was for recommendations for
hotels and motels in the area. A list could easily be prepared for
your club in different price ranges and sent as part of a speaker
packet.

As a new advisor for Region 5 in APCUG, I really saw the
conference through different eyes.

I am looking forward to going to many more of these in the
years to come. Plans are already being made for 2006 and 2007.
It takes a lot of work and a lot of volunteers and time to pull this
off. Plan on being involved as much as possible. I know that the
more involved I am that the more I enjoy participating.

CES 2005, WOW.  This was quite the place to be.  As a gadget
goddess I am always interested in what is new and different and
I found it all. I literally drooled my way through several halls of
innovative and interesting items. For three days I watched
exhibitors show their wares. I saw wonderful cameras, played
with the SPOT watches, checked out the new Palm devices, and
examined SmartPhones and Pocket PCs.

The crowds were tremendous but it was will worth it. The
Microsoft area was marvelous and I was able to see many of the
new and innovative products they had to offer. I even won a
SPOT watch and can’t believe how impressive it is. I have all
the movies from the local theaters on it, check out the local
weather and the weather in North Dakota, where my son is.  I
also get news updates and the California lottery. It even changes
the temperature data based on where I am. On top of all of that it
is a watch and is accurately set by satellite!

The latest phone editions in the Windows Mobile devices are
wonderful. I was able to watch Dale Coffing and Jason Dunn
(both Microsoft MVPs) show off the latest and greatest. My
husband had to drag me from that area or I would never have
left!

The cameras and printers were great. After CES we even bought
a new CANON printer that we had seen demonstrated. It has
quickly become our favorite printer.

I am already looking forward to attending both next year.  It was
a great way to start the new year. I hope to see all of you in 2006
at the conference.

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization
of which this group is a member, brings this article to you.

I honestly had not realized how
 much work and effort went
 into planning this. A big thank

you to all that put this together. Caryl
Hall and her group did a terrific job.

Southwest User Group Conference
San Diego, California

August 5, 6 & 7, 2005
Friday evening, through Sunday,

at the Town & Country
Resort & Convention Center

in San Diego, CA

12th Annual
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Posh Tech
By Sheri Zorzi,
APCUG Advisor
www.cajunclickers.org

Do you remember when owning a home computer or a cell
phone was a luxury?  Those days are gone and now such
technology is considered a standard necessity families

rather than a luxury in most.  There is still room for luxury in
technology, though, as I saw at the Consumer Electronics Show
(CES) in Las Vegas last month.

Perhaps the biggest-selling luxury tech item these days is plasma
TV.  You can have your big picture without filling the living
room with a huge piece of ugly equipment.  These babies are
only inches thick!  Samsung showed an 80-inch plasma that is
guaranteed to impress, with a price tag rumored to be $45,000.
A status symbol if I ever saw one.

Such large, thin screens make the idea of a true home theater
experience ever more enticing.  You can build a home theater
with a wide screen, surround-sound, and tiered theater-style
chairs with cup holders.  I sat in one such chair equipped with
(no kidding!) ButtKicker® technology, a “silent subwoofer” that
allows you to feel powerful bass without excessive volume.
Home automation technology can even be programmed to have
the house light slowly dim out as the movie starts and then
slowly come back up as the movie ends.

You can add fancy cases, docking stations with speakers, or car
adaptors that allow you to play through the car’s stereo speakers
and switch playlists using your CD changer’s controls.

Satellite radio is not new, but it’s going portable now.  XM
Satellite Radio has several models of its XM2GO coming out
this spring at about $350.  It’s only a matter of time, I think,
before someone combines the portable satellite radio receiver
with an MP3 player, putting all 200 channels of streaming radio
plus every song you’ve ripped from every CD you own right in
your hand or pocket.

Even the kitchen has gone high-tech.  Tonight’s Menu Intelligent
Oven by TMIO, Inc. is a refrigerator-oven combination that can
be controlled over the Internet or any web-enabled device such
as a handheld PDA or cell phone.  You can put the casserole or
roast in the oven on the refrigerator setting when you leave for
work and have the conventional or convection oven preheat
itself at a preset time, cook the meal, and then keep it warm until
you are ready to serve.  If you are delayed you can adjust the

For much more affordable luxury
entertainment, there are MP3 players.

Apple’s iPod is the best-known but there
are literally hundreds of brands of these

tiny personal digital music players.

settings from any web connection.  It comes in double-oven
model only and costs $7,500.

Do you strain to hear the Weather Channel’s forecast from the
bathroom every morning while you brush your teeth?  You
might enjoy a Mirror TV from Phillips.  It’s a two-way mirror
with an LCD screen behind it.  When the LCD is activated you
see the TV picture; when it’s turned off you see your reflection.
One model has the TV part in the lower half while the upper half
remains mirror.  Phillips estimates the price for a 17-inch Mirror
TV will be around $2,500.

Making all this technology stylish is another new luxury niche
for technology manufacturers.  Textra and Inclosia both showed
molded accessories and cases for cell phones, PDAs, MP3
players and notebook computers that include leather, wood and
other luxury materials molded right into the device.  Today a
laptop computer can look like a dreamy designer handbag.

Whoever imagined that someday geeks could be trendy, stylish,
and posh?!

Sherry Zorzi is a Director of Cajun Clickers Computer Club and
host of “The Cajun Clickers Computer Show” heard every
Saturday morning at 9 a.m. on WJBO Radio. Her consulting
company, Zorzi Consulting, provides technology training and
technology consulting to businesses and individuals. You can
reach her at 225-658-8100 or szorzi@cox.net

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization
of which this group is a member, brings this article to you.

THIS WEEK IN KNIGHTHOOD:
BILL  GATES BECOMES AMERICAN KNIGHT
============================================================
Rumors that Bill Gates enjoys wearing suits of armor around the
house have been going around for years.

Perhaps Queen Elizabeth II heard these rumors and decided to
do something about it. This week Gates was Knighted by the
Queen.

If you meet Bill on the street, don’t make the mistake of calling
him “Sir” Bill. He is not a citizen of the UK, so he must be
called Bill Gates KBE (Knight of the British Empire).
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Give Up The Cell Phone
Sandy Berger

Four score and seven years ago our forefathers founded a
nation on the concept that we should be able to sit
through a movie without some device attached to our

bodies beeping, buzzing or playing an annoyingly tinny version
of jingle bells. Thus I announced my membership with those
who have declared their electronic emancipation.

I have finally achieved that time that eventually comes to in
many a mans life where he sheds the multiple pagers and cell
phones because quite frankly, nobody really always needs to be
able to reach out and touch me, at least not electronically
anyway.

Thus, I ditched the cell phone. Of course it wasn’t easy. There
was a lengthy process of detoxification whereby I adjusted to
the fact that a device on my hip wasn’t ringing every few
minutes night and day. I kept the pager, but aside from the daily
news I get it only goes off when a select few friends, family,
and co-workers who have signed legally binding non-disclosure
statements prior to being given my number are attempting to
reach me. Still, I rarely stop what I am doing to return the calls.
Sometimes it may be hours until I get around to answering a
page. This apparently is something unheard of in today’s
connected society but I live to be a rebel.

Like Paul I can state, “I am the worst of sinners.” But a few short
months ago I was there with the best of you. I had the pager
going off at all hours of the night, every night. My cell phone
was attached to my ear so often that friends and family joked
that I should have it permanently stitched there by a surgeon.
Pathetically, the counter on my cell phone showed that in the
month prior to my giving it up I had used an epic 2640 minutes!
Not something I am actually proud of as that statistic reflects
that fact that up until 4 months ago I really had no life outside of
my work.

Now, all that has changed. With my recent move to Atlanta I
was determined to re-evaluate the priorities in my life. I got
philosophical; asking, “Was all that I am defined by my job or
was I something more?” Plus, I selfishly wanted to actually
have a life to my family and myself outside of the office. “For
shame!” shouted my colleagues who were as connected to their
jobs as the newborn whose umbilical has yet to be severed
following birth. How dare I think that work was not my life?
That I not be immediately accessible twenty-four-by-seven by
any co-worker or customer who might want to make even the
most frivolous query?

Still, undaunted by their jeers I was determined to start
disconnecting myself from the office and actually do something
other than work during my precious time off.

So after years of being just a phone call away, I consciously
decided that upon my arrival to Atlanta I would commit the most
heinous of technological sins and <gasp> not get a cell-phone.

At first my friends at the office tried to tempt me. “Go ahead,
use mine…just one call” they said, but I held out. I even
suffered through withdrawals of a sort. Reaching for my hip in
traffic or getting the shakes when my pager went off because I
couldn’t return the page for a half hour or more.

But eventually it was OK. My friends and co-workers adjusted
to the denigration of having to leave me a voice mail or waiting
until I found a convenient opportunity to return their page. I
even grew used to the lack of ringing and buzzing in my life,
though I must admit even the silence now seemed strange in a
way. I found that at night I was still waking up every other hour
or so. My body had gotten so accustomed to being aroused by
my pager or phone going off in the middle of the night that it
had forgotten how to sleep the entire night away. I understand
from my friend who is a fireman that this is a common
phenomenon suffered by those who are awoken on a regular
basis. That and schizophrenia.

For those of you who have been considering taking the leap and
getting rid of their cell-phone my advice is “come on in, the
water is just fine.” I would be happy to help in anyway I can but
if you need to contact me for further advice I suggest you don’t
try to call. No one is answering the phone.

Copyright ©2002 Computer Living Corp.
All rights reserved.

Don’t get me wrong, I am
by no means becoming some
sort of technology agnostic.
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INTERNET TALK
by
Frank Chao
(GSBUG)
(March 2005)

Welcome to  79th “Internet Talk” article for “The Bug
Report”, a publication of the Greater South Bay PC
Users Group (GSBUG).  Liz and  I hope that you are

making good use of your computer and it’s Internet connection.

GSBUG MEMBERSHIP REPORT

Joyce Oliver reports that as of February 5th, GSBUG has 146
members, which is two more than in January.  Thank you, Joyce
!

SUGAR-FREE COOKIES

Sugar-free cookies are available at Whole Foods Markets and
various local drugstores.  To find more about them or to order
them via the Internet, you can go to:
http://www.josephslitecookies.com/
http://www.nutrilicious.com/
http://www.murraysugarfree.com/msf_products.shtm
http://www.kelloggs.com/keebler/products/murray.html
http://www.diabeticfriendly.com/
http://shop.store.yahoo.com/drsoda/pefasufrco.html
http://www.voortman.com/sugarfree.html
http://www.curiouscookie.com/cookies/
sugarfree.asp?promo=10000
Enjoy !

UPDATES ON  “MICROSOFT ANTISPYWARE”

Microsoft has updated it’s “Beta 1” of “Antispyware” software.
The new version number of this excellent software program is
1.1.09.   The version that was available previously was 1.1.01

The improvements in the new version are described in
http://www.informationweek.com/story/
showArticle.jhtml?articleID=60401754

If the old version 1.1.01 is loaded into your computer, you
cannot upgrade by running File / Check for Updates. At least I
was not able to.
Here is want you need to do instead:

1) Go to the Windows “Control Panel”.
2) Go to “Add or Remove Programs”.
3) Locate “Microsoft Antispyware” to highlight it.
4) Click on “Remove”.
5) Go to http://www.microsoft.com/athome/security/spyware/
software default.mspx
6) Download  “Microsoft Antispyware”.
7) Double-click on “MicrosoftAntiSpywareInstall.exe”
to re-install it into your computer.

During the middle of February, Bill Gates announced that their
“Antispyware” program will remain free to users of the
Windows operating system.

JOINING AVI FILES TOGETHER

To join *.avi video files together using free “VirtualDub” soft-
ware (and without obtaining fancy video editing software):
See: http://www.divx-digest.com/articles/joinavi.html
and http://www.virtualdub.org/

JOINING MPEG FILES TOGETHER

To join *.mpg or *.mpeg files together (without obtaining fancy
video editing software), using the “command prompt” in
Windows, see: http://lists.evolt.org/archive/
Week-of-Mon-20020204/067609.html

***************************************************************

—— Original Message ——

Message: 39

From: “Dan C” <danwsb@home.com>

To: <thelist@lists.evolt.org>

Subject: Re: [thelist] Combining MPEG movies

Date: Sun, 3 Feb 2002 05:09:24 -0500

Reply-To: thelist@lists.evolt.org

> I want to combine all of them to create one lengthy MPEG

If there aren’t too many, just open a dos prompt, and issue the

following command copy /B 01.mpg + 02.mpg + 03.mpg

final.mpg
-Dan

***************************************************************
LAST RESORT FOR VIRUS / SPYWARE INFESTATIONS

If you are unable to remove a virus, spyware,  adware, or
malware infestation from your computer, your last resort is to
wipe out your hard disk drive (s) and reload Windows and all
application software from scratch.  There are various ways to do
this. You can:

OPTION 1:
“Restore” from the restore CDs or DVDs that the came with
your computer, if the manufacturer of your computer has
provided them. Brand name computers tend to come with restore
CDs and DVDs.  “Clone” or “mom-and-pop shop” computers
usually do not come with them. After running the restore CDs or
DVDs, you will still have to load in any software that you
obtained after the initial acquisition of your computer.

Cont. on next pg.
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OPTION 2:
Perform a step-by-step load of
Windows and application software:
a)  Install / re-install Windows from it’s
re-installation CD-ROM.
b)  Install drivers from CD-ROMs or other portable media.
c) Install application software from
CD-ROMs or other portable media

OPTION 3:
Run “Restore” from Symantec’s “Norton Ghost”
or Acronis’ “True Image”.
For information on “Norton Ghost”, see
http://www.symantec.com/sabu/ghost/ghost_personal/

For information on “True Image”, see http://www.acronis.com/
homecomputing/products/trueimage/

For a comparison of these two fine software applications, see
http://cnet.nytimes.com/4520-3513_7-5658888-1.html

In order to use “Norton Ghost” or “True Image” when your
computer gets infected with viruses or spyware, you need to
have made a “backup image” onto portable media such as CDs
or DVDs, prior to the incidence of the problem. So quit
procrastinating and make that “backup image” today !

COMPARISION OF THE ABOVE OPTIONS:

“Option 3” is the least amount of work for you but the most
expensive option since you have to buy either Symantec
“Norton Ghost” or Acronis “True Image”.

“Option 2” is the most amount of work because locating and
loading drivers, (after a clean installation of Windows) is
usually a difficult task, even for professional computer
technicians.

“Option 1” is the most commonly-used method for restoring a
Windows computer.  It will take you a significantly longer
time to use “Option 1” than “Option 3”.
FREE ANTIVIRUS SOFTWARE

“PC World” magazine has finally acknowledged that free
antivirus software is a viable way to protect your computer
from computer viruses:

See
http://www.pcworld.com/howto/article/0,aid,113462,00.asp
This article mentions four free antivirus software applications:
—————————————————————————
———————
Grisoft’s “AVG Free Edition” is available at:
http://free.grisoft.com/freeweb.php/doc/2/
—————————————————————————
———————
Alwil’ s “Avast ! 4 Home Edition” is available at :
http://www.asw.cz/eng/avast_4_home.html

———————————————————————————
—————
“Bitdefender” is available at:
http://www.bitdefender.com/bd/site/products.php?p_id=24
“Bitdefender” also has a free, web-based, online anti-virus
application which can be accessed at
http://www.bitdefender.com/scan/license.php
———————————————————————————
—————
H+BEDV Datentechnik’s “Antivir Personal Edition” is
available at http://www.free-av.com/index.htm
———————————————————————————
—————
You can load all or more than one of these antivirus software
applications into the same computer. However, see the next section
for some words of advice:

MEMORY-RESIDENT GUIDELINES

At any single instant of time:
Do not run more than one anti-virus software application in
the background as “memory resident”, “background”,
“always on”, “terminate and stay resident”, “TSR”,
“real time”, or “agent” at any given time.

Do not run more than one anti-spyware / anti-adware / anti-
malware software application in the background as “memory
resident”, “background”, “always on”, “terminate and stay
resident”, “TSR”, “real time”, or “agent” at any given time.

At any given point in time, you can run one anti-virus software
application in the background and one anti-spyware software
application in the background at the same time.

Occasionally, there will be conflicts between the anti-spyware
software that you run in the background and the antivirus
software that you run the background in the same computer.
This “gotcha” will be discussed in the next article.

WAYS TO CONTACT ME:

If you have any questions or problems, I can be contacted by
the following methods:

1.  Send me e-mail at: fchao@pacbell.net

2.  Leave me a voice message at
     (310)768-3896.

3.  Send “snail” United States Postal Service (USPS)  mail to

     Frank Chao
     4001 Inglewood Ave., Ste. 101
     PMB 305
     Redondo Beach, CA 90278

Or sell your computer
and take up fishing instead !!

Cont. from previous pg.
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Have Fun with your Printer

by Sandy Berger

The explosion in digital photography has also caused a
proliferation of inkjet printers. A recent report from Lyra
Research states that most digital camera photos are now

printed at home using inkjet printers. You may have purchased an
inkjet printer to print photographs, but you can also use it for

many other projects that you might
not have even considered when you
made your printer purchase. Here are
a few ways to turn your printer,
paper, and ink into fun! You might
even surprise yourself with your
creativity! I’ll give you some tips,
tools, and most of all, some great
ideas.

Let’s start by looking at some of the many ways you can give
your photo printing a new twist. Why not take those precious
pics and put them on a t-shirt, apron, or tote bag. Just purchase
iron-on transfer paper that is specifically made for fabric. Then
print the image on the special paper. Be sure to follow the
instructions, as the paper might require a reverse image. Next
iron the image onto the fabric and voila, you’ve created a
personalized masterpiece.

Don’t limit yourself when it comes to printing on special paper.
Investigate all your options. With the proper paper you can turn
your photos into scrapbooks, calendars, or greeting cards. There
is even paper available for creating Photo Stickers that children
and grandchildren are sure to love.

When looking for specialized paper, check out the paper made
by your printer’s manufacturer first, but don’t overlook third
party manufacturers. Some vendors, like Burlington and
Pictorico, concentrate on specialty-paper. Burlington has water-
color paper. Add some special effects to your photograph with
your photo editing software and you can produce prints that look
as good as paintings. Burlington also has holographic labels and
holographic mailing seals. At Pictorico you will find Premium
Canvas paper and Poly Silk Fabric paper. Both were created to
make your photos look like real works of art. Pictorico also has
full sheets of adhesive film you can use for creating bumper
stickers and signs. Specialty paper can also be found for making
magnets and mouse pads. Add a little imagination and the
possibilities are endless.

Your inkjet printer will also be useful in creating a wide variety
of practical objects and craft projects. You can make your own
newsletters, business cards, stationery, invitations, party favors,
gift tags, recipe cards, CD labels, and photo frames – to name
just a few. If you are very creative you can develop these on
your own, but a good software program will make the job easier.

The Print Shop software by Broderbund introduced its first
version in 1984. Now with its 20th version, The Print Shop
Deluxe 20 will help you create a large variety of printed
products. It has 16,000 project templates and more than 310,000

images to help you with your printing projects.  Although The
Print Shop will help you make calendars, another Broderbund
program called Calendar Creator will give you extensive
templates and calendar backgrounds. I’ve found that
personalized calendars make great holiday presents.

You’ll find many other programs to help with your printing
projects, but before you run out and buy one, there are a few
things you need to check out. First see if you already have
special printing software with your printer. Many manufacturers
include this software with their printers when you purchase
them. Printer manufacturer Web sites are also a great place to go
for print project ideas, templates, and instructions. These are free
for the taking and you can use any of these Web sites no matter
what type of printer you own. Unfortunately, it can be difficult
to find these helpful project sites from the manufacturer’s main
page, so be sure to bookmark these pages if you think you may
want to revisit.

The Canon Creative Park has free greeting cards, clip art, a
digital photo gallery and a wealth of digital camera and printer
tips. The extensive 3-D paper craft project area is well worth a
look. You can print and build a farm diorama, games, and masks.
There are projects that kids will love and adults will love to help
with. 

The HP Activity Center focuses on seasonal projects and holiday
themes. They have many customizable projects like photo
frames and greeting cards. While you are there be sure to visit
the HP Scrapbooking site and the HP Quilting site. The HP
Activity Center offers hundreds of free print projects.

Epson also offers free print projects at Epson Print Labs. You’ll
find projects to showcase your favorite photos, scrapbooking
ideas and patterned pages to print, as well as greeting cards, clip
art, and seasonal projects. The also have an area called Cool
School Tools. Even if you are not in school you may want to
check these out. They include making creative hats like a nurse’s
cap, a pirate, and a bunny. I also enjoyed the fun project that
shows you how to make designs that feature the American Flag,
and the Fun with Frames section.

I would be hard pressed to select the best of these three
manufacturer’s Web sites. They all have fun-filled projects, great
templates, and all are free. Visit all three and you are sure to find
some great ways to use your inkjet printer.

———————————————————————————
—————
“Bitdefender” is available at:
http://www.bitdefender.com/bd/site/products.php?p_id=24
“Bitdefender” also has a free, web-based, online anti-virus
application which can be accessed at
http://www.bitdefender.com/scan/license.php
———————————————————————————
—————
H+BEDV Datentechnik’s “Antivir Personal Edition” is
available at http://www.free-av.com/index.htm
———————————————————————————
—————
You can load all or more than one of these antivirus software
applications into the same computer. However, see the next section
for some words of advice:

MEMORY-RESIDENT GUIDELINES

At any single instant of time:
Do not run more than one anti-virus software application in
the background as “memory resident”, “background”,
“always on”, “terminate and stay resident”, “TSR”,
“real time”, or “agent” at any given time.

Do not run more than one anti-spyware / anti-adware / anti-
malware software application in the background as “memory
resident”, “background”, “always on”, “terminate and stay
resident”, “TSR”, “real time”, or “agent” at any given time.

At any given point in time, you can run one anti-virus software
application in the background and one anti-spyware software
application in the background at the same time.

Occasionally, there will be conflicts between the anti-spyware
software that you run in the background and the antivirus
software that you run the background in the same computer.
This “gotcha” will be discussed in the next article.

WAYS TO CONTACT ME:

If you have any questions or problems, I can be contacted by
the following methods:

1.  Send me e-mail at: fchao@pacbell.net

2.  Leave me a voice message at
     (310)768-3896.

3.  Send “snail” United States Postal Service (USPS)  mail to

     Frank Chao
     4001 Inglewood Ave., Ste. 101
     PMB 305
     Redondo Beach, CA 90278

Or sell your computer
and take up fishing instead !!

Sandy Berger is a nationally respected technology
author and computing expert. Sandy.s aim is to convey
to others in easy-to-understand language what they need
to know to take advantage of today.s technology. Visit her
at http://www.compukiss.com or email her at
SandyB@smartcomputing.com .
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Napster

A few months ago while I was in San Francisco I turned on
the morning news and heard about a rally that was going
to be taking place that day at the headquarters of the

creators of Napster. One of the leaders of the rally against the
online sharing software was none other than Lars Ulrich, the
drummer for the popular heavy metal band Metallica. The story
contained quotes from Ulrich complaining that Napster was
allowing people to steal from Metallica and thus take away their
hard earned money.  I was in the area that day so I went ahead
and watched some of the rally out of more than a passing interest as
I thought that here marked another one of those pivotal moments
when something was about to change in a significant manner.

For those of you living in a cave for the last few months,
Napster (http://www.napster.com) is a freely available software

product that is tied to an also free
online service that allows users on
the Internet to easily share music
with each other.  Nothing in the
software itself expressly promotes
the copyright infringing activity of
sharing music to which you don’t
own the rights, that is to say that
Metallica CD you just picked up
at your music store.  The software

and the service are agnostic to the activities of the users,
allowing users to commit crimes to their hearts’ content, but also
enabling users to share music that an artist or individual does
have the right to distribute.  So why is there all this uproar
against Napster in particular?  I believe the answer lies in the
fact that Napster has been successful and that the industry
attacking them is just upset that they didn’t get control of the
process and the business first.

I recall not too many years ago when the compact disc was just
starting to be introduced to the general public.  Record
companies were up in arms then about the fact that since the
quality of the audio on a CD was so high that is would better
facilitate bootleg recordings.  Envisioning a legion of fans
making cassette copies for fun and profit the industry cried,
“something must be done, we cannot allow our profits to be
affected”.  Not much attention was given to the rhetoric and as
many expected people indeed did make and share copies of their
favorite artists as has been done for years and in spite of this the
recording industry still made billions.

I think we all can agree that the recording industry has always
been a greedy machine.  Not that that’s necessarily a bad thing.
Heck, we live in a capitalist society and the best way to increase
your capital is to keep some slacker from giving away your
goods and services for free.  But has that greed gone too far and
blinded the industry to the possibilities behind new technology
because they want to maintain control over the status quo?  I
think that the current lawsuit being brought against five of the
biggest recording companies by twenty-eight states alleging that
the industry is involved in price fixing shows clearly that they
aren’t always thinking things through for the benefit of

consumers.  In this specific instance, the industry was going to
limit marketing dollars to retailers that attempted to lower the
prices of CD’s below a certain limit. By discussing this as a
consortium and ‘agreeing’ to the price instead of just acting
individually in competitive manner the recording industry was
in effect causing consumers to pay more for music.  This is
exactly the type of monopolistic attitude that forces many to
have little sympathy for the recording industry when they cry
‘lost revenue’ because of something like Napster.

So, I think we can all agree that the lawyers representing the
recording industry probably don’t have the consumers best
interests at heart when they attack a system like Napster, an
attack that is ironic when you consider that Napster isn’t the
one breaking the copyright law but rather the users are.  (A
point one of my lawyer friends thinks I should bring up at this
juncture is that a Federal District Court found that Napster did
violate copyright law by operating the service and creating a
marketplace where users could ‘share’ music.  Fortunately for
Napster the 9th Circuit agreed with me, or more importantly
disagreed with the District Court and suspended their
injunction pending an appeal) So why not go after the users?
Ah, but you can’t go after a million users.  It costs too much to
bring them to court one at a time and since they aren’t a
corporation with deep pockets that can be sued for punitive
damages, it isn’t all that appealing for the lawyers.  Thus
Napster becomes a poster child for what happens when a little
guy incurs the wrath a group of big corporations by having an
original idea and implementing it without their blessing.  It
should be noted that even if Napster is somehow stopped from
conducting its business, the point is still moot because some
other technology will come along to allow the individuals to
continue copying music as they have done for decades.

But what exactly is the answer?

Clearly, I think the recording industry and the artists need to
embrace the technology.  One industry that I think is an
interesting example of how this could be done is the Adult
Content sites that are on the Internet.  Now I am not trying to
condone or promote this type of material here so don’t start
firing up that letter to the editor just yet.  What I want to do is
take a step back from what the adult industry is promoting and
instead investigate how they are doing it.  One of the things
that has been amazing me for years is that people will actually
pay for adult material on the Internet from one site when that
same or similar material is available free from another site.
This would be like two burger joints next door to each other,
one selling burgers and the other giving them away and the
line to the burger joint taking money for their product is all the
way around the block when the place giving the burgers away
has hardly any customers at all.  I believe the secret to this
success that the commercial sites are enjoying is that they offer
more than just the content that you could get for free
somewhere else. Added value is what I see as the secret to
making money distributing music on the Internet.

Napster Cont.on Pg. 22
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(VoIP) (Voice over Internet Protocol)
By Brian K. Lewis, Ph.D.,
Member of the Sarasot a Personal
Computer Users Group, Inc.
www.spcug.org

A re you using the Internet for your local and/or long
distance service? If not, then maybe you need to read
this article to find out how some computer users are

saving “mucho dinero” on their telephone calls.

VoIP stands for Voice over
Internet Protocol. There are
ways to use the Internet for free
phone calls, low cost phone calls
(2¢ per minute) or a monthly
fixed rate for both local and
long-distance calls. So how is it
possible to transmit your voice
over your Internet connection?
We’ll look at some of the

technical aspects first. Then I can discuss some of the services
that are available for you to check out further.

When you use your telephone your voice is converted into
electrical impulses and transmitted over copper wires to another
phone. There it is converted back to sound waves. These
impulses are transmitted via several switches in the telephone
network. This system is referred to as the Public Switched
Telephone Network (PSTN). As long as you are talking on the
phone you have a constant circuit connection between the two
phones. In the original PSTN system, all calls required a
dedicated wire for each call. For the period of time you were on
the phone you “owned” a copper wire connection between your
phone and the other party. In today’s PSTN, all calls are
digitized and can be combined with thousands of others running
over fiber optic cable between central stations. However, the
connection between the two phones must remain open for the
length of the call.

When computer data is transmitted over phone lines or cable, it
is also in digital form. However, the data is sent in packets and
does not require a dedicated pathway to reach its destination. In
fact, when a computer sends a stream of data packets, they may
all arrive at their destination after traveling different routes.
There are thousands of possible paths between any origin and
any destination. In addition, packets from other origins can use
any time spaces between your packets. This is a more efficient
system, as a circuit does not need to be kept open. This system is
referred to as packet switching.

So if your e-mail is being chopped up into small packets, how
does the system know what to do with them? Each packet

contains an address that tells the router what its final destination
is. The sending computer sends the packet off to a router and
then goes on to its next operation. The router selects a path to
another router and sends the packet off. This process continues
to the destination computer. At the destination, the receiving
computer assembles the packets based on the information
contained in each packet.

So what does this have to do with Internet phones? Very simple.
VoIP uses the packet switching technology to transmit your call.
The digitization of your voice occurs either through your sound
card or a device known as an analog telephone adapter (ATA).
There are also Internet phones which connect directly to a
network router and handle the conversion process. The voice
packets that result from these various adapters are routed over
the Internet in the same way as data packets. When you make a
phone call, there is always dead space when no one is talking.
With the packet system, other data packets from other sources
are being transmitted over the Internet making maximum use of
its capacity.

In the early days of VoIP sound quality was poor and the method
of operation more like using a walkie-talkie. Today’s equipment
is vastly improved. Sound quality on many VoIP systems is the
equivalent of that found in the PSTN. Depending on the system
you are using, you can dial any number and your call will be
routed over the Internet. In such a system, you and the party you
called won’t see any difference in operation or sound from that
of the PSTN.

So why would you be interested in using an Internet phone
instead of your current local/long distance PSTN service? One
big factor for many people is cost. The cost of Internet service
ranges from free to $25/month (more in some cases) for
unlimited calls. In addition, many of the VoIP services offer
features that cost you extra through your local phone company.
It is not unusual for a VoIP provider to include Caller ID, Call
waiting, Call transfer, call forwarding, voicemail and three way
calling as part of the basic price.

Now let’s look at some of the providers and their services.
Skype (www.skype.com) offers a free service that allows you to
connect to other Skype users. The software for this can be
downloaded from their website. It took just a few minutes to
install it on my computer. Once you have installed it, you need
to setup a call list of other users. So you have to contact people
that you call frequently and have them install the Skype
software. From that point on, it becomes much like instant
messaging. If the person you are calling is on-line, you can
connect and talk to them. Otherwise, they have no way to know
that you are calling. The reverse is also true if they want to call
you. The minimum hardware you need for this are speakers
connected to your sound card and a microphone. You can also
use a headset with a built-in microphone. It is also advisable that
you have a broadband connection, either cable or DSL. In my
testing of it, once I had a connection, the call was quite clear
with no background static or other problems.

Napster Cont.on Pg. 22
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So what do you do if you have Skype and want to call someone
who doesn’t have Skype? You can get SkypeOut that allows you
to call any phone number anywhere in the world for about 2¢/
minute. After you install the SkypeOut software you buy credit
on their Internet site which you can then use for your calls.
Some reviewers have had sound problems with SkypeOut. I
have not tested it.

There are other free services available as well. One is Free
World Dialup (www.freeworldialup.com). This is a quote from
their website: “FWD allows you to make free phone calls using
any broadband connection using devices that follow Internet
standards. This can be a ‘regular’ telephone connected to a
packetizer, an IP Phone or any number of free soft-phones
(software for your PC or PDA).” In order to use the system you
need to download and install the software. Then you obtain a
phone number from FWD. The hardware you need is a SIP
compatible ATA adapter that you connect to a network router
that connects to your modem. You can then connect any
telephone to the jack in the ATA adapter. Now you’re ready to
dial any FWD user anywhere in the world. However, you can
not dial a regular PSTN phone from this system without
purchasing time from another VoIP provider. The advantage of
FWD over Skype is that your computer doesn’t have to be on to
receive calls. Your phone will ring just as it did when connected
to the PSTN phone system.

There is another advantage to FWD. This system uses the
Session Initiation Protocol (SIP) standard. This allows FWD
users to call others who are not member of FWD but are
connected by a different SIP compatible service. Other free
services currently using the SIP standard are IPTEL.org and
SIPPhone.com. Skype does not adhere to the SIP standard.

Now we get to the services that charge a monthly fee. These
providers furnish a SIP compatible ATA adapter and in some
instances the router for your telephone connection. This list
includes companies like AT&T (CallVantage), Verizon
(VoiceWing), Packet8, VoicePulse and Vonage. Of these, AT&T
and Verizon are the most expensive. Several of these providers
are preparing wireless units that will allow you to connect
through any WiFi hotspot. Vonage has announced that they
expect to have a wireless unit available by mid-summer 2005.
That means you could make and receive call while you are on
the road. Also, by taking your ATA adapter with you when you
travel, connections can be made through broadband data ports in
many hotels and motels.

Of these providers, Vonage has been in the game longer than the
others and has a strong reputation as to its quality. They have
two basic plans: (1) $24.99 for unlimited calling in the U.S. and
Canada, (2) $14.99 for 500 long-distance minutes. They also
offer virtual phone numbers with any area code you prefer.
Dialing other numbers in your area code requires just seven
digits. You can add a fax line for $10 per month or toll-free
numbers for $5 per month. With Vonage and these other
providers, you can call any PSTN number or numbers on the
FWD network. For more details on the specific services
provided by these companies I would suggest you check their
web sites.

So what are the drawbacks to VoIP services? First, if your
Internet provider has a service outage, then your phone
service is also down. Second, if there is a power outage you
lose your phone service unless your system has a battery
backup to keep it running. Another disadvantage is that most
of these services can’t connect to 911. In some cases, you can
call 911 after you have provided the service with location
information for their files. They need this information so the
system will know where to direct the call. However, the 911
operator can’t see your name or address and you have to
provide that information when you make the call.

In spite of these disadvantages, VoIP usage is rapidly
increasing.  If you are interested in testing VoIP, I suggest you
start with one of the free services.  Try it, you may like it.

VoIP Cont.
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DONA’S  COMPUTER CAPERS
By Dona Z. Meilach

*********************************

BOUNTIES AND WARNINGS

Today’s column has features you may want to clip and put on
your bulletin board so you remember that they are available to
you.

FREESTYLE.ORG

By the time you read this, 100,000 people will know
something you may have been missing! That’s the
benefits of signing up at www.freecycle.org. Need

something? Want to get rid of something? At no cost to you or
the other person involved? Then click on the URL now and be
amazed. Find your city or nearby town, join the site and you’re
in! There are over 2,270 local chapters in 50 countries through
which you can give and get free stuff and help protect the
environment in your hometown.

It’s not a swap, item for item. You want a dresser out of your
garage that you no longer need? Someone does and they’ll pick
it up. Need to get rid of that wedding dress that someone else
could use? Or a computer monitor you’ve replaced? Don’t toss it
or put it in rummage. Give it where it will really be appreciated.
Next time you need something, put a “wanted” message out
there and someone will have it and contact you.

Freecyle.org was the brainchild of environmentalist Deron Beal
in 2003 who came up with idea of starting a website for people
who wanted to give things away. One woman needed musical
instruments for her boys to play in the school band. She got
them free through freecycle from a woman whose boys were
grown. She had been moving them around in her storeroom for
years and was happy to give them a good home.

Check the Web site for a group near you, or if there isn’t one
you might want to start one. It could lead to the best fun you
might ever have…and do people and the environment a world of
good. The Freecycle™Network is open to all communities and
to all individuals who want to participate. Local volunteer
moderators from run Freecycle™groups across the globe who
facilitates each local group - grassroots at its best!

>>>>>>>>>>>>>>>

MORE GOOGLE GA GA GOODIES:
Maps and Suggest s

Google continues to stay ahead of the pack of browsers nibbling
at its heels with features you never dreamed
of having. Once you use the new maps
offered by Google you may never go back to

MapQuest. The easiest way to get the feel and look of this
revolutionary mapping software is to enter “google maps” in the
Google search engine. A full screen map of the North America
greets you, for example. Then enter the name of the place you
want and you’re taken there almost as if on a flying magic
carpet. That’s only the beginning.

You can drag the map from one side of the screen to the other
and zoom in any spot you’ve designated. Try it with your own
home to experiment. THEN…if you want to find a specific type
of business, enter that in the search box. Restaurants? Specific
types of restaurants? Sushi? Vegetarian?  Wi fi spots? Hospitals?
It will list them with addresses and phone number. Want to go to
one of them? You can get turn-by-turn driving. Additionally,
each step along the route offers a link that, when clicked, pops
up an enlarged view of the intersection.

So far there are a few limitations to using the maps. It supports
only Internet Explorer or Mozilla-based browsers. Try it for
your own neighborhood to see how it works.

Another clever application is “Google suggests”. Look up a
topic such as “glass art” for example and
you’ll get a drop down list of
suggestions for other word combinations
to use to find what you’re seeking.
These will appear as you type. Doesn’t

happen with everything but when it does, it’s cool. Try typing in
“sushi” and watch what you get.
>>>>>>>>>>>>>>>>>>> 

I ANSWERED YES TOO QUICKLY

As a registered voter, I opted to receive material from an all
voter email note telling me that I would be informed about the
political scene. After I sent in my willingness to subscribe, I had
second thoughts. I began to think that

A) I may be snowed under with political missives
B) It might be a scam to get information from me.

So a search for “voteremail” netted pay dirt. The following made
me realize that my subscribing gave the company access to
many dollars from politicians looking for people who would
read what they wanted to tout. The voter email company boasted
a 20% reply rate from voters and guaranteed that their clients
were buying into an up-to-the-minute mailing list of interested
subscribers.

Fortunately, after I agreed to subscribe, I needed to a send a
confirmation which I ignored.

Here is their come-on and if you get it, a word to the wise will
keep your inbox a little less cluttered.

“This year, voters will go to the polls to decide who will
represent you in Congress. Elected officials, candidates and
advocacy

Cont. on next pg.
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Configuring a Basic User ’s PC
By Gabe Goldberg, APCUG Advisor &
Columnist, AARP Computers
and Technology W ebsite

Don’t be alarmed by the high-falutin word “configuring”. It
 just means deciding what components — otherwise
 called “parts” — will perform various PC functions. It’s

like old-days car buying: reviewing a dealer checklist to pick

groups supporting specific candidates for office would like to
contact you through periodic e-mail regarding the election.
Electronic communication provides you with the ability to:

1. Tell candidates what issues you think are important.
2. Get information about relevant events when they occur

in your local area.
3. Learn more about candidates running for office so you

can make an informed choice on Election Day.
To ensure future e-mail from your elected officials is delivered
in a timely manner, click here to confirm your desire to opt-in,
and to send an e-mail to us with the word subscribe in the
subject line.”

When I found their site at http://www.ngpsoftware.com/
voteremail.html this paragraph made me realize that they were
offering to sell my name to their politico subscribers.

“We now have email addresses for registered voters who
have agreed to receive information from political
candidates.
Where the email addresses came from:
Working with partners, we’ve matched the entire national
voter file against multiple email databases nationwide.  We
then sent each of those people an email saying that political
candidates and organizations were interested in
communicating with them and giving them the opportunity
to opt-out.  In some states and districts we got up to a
20% match rate.  You can buy email addresses for voters
targeted by party, geography, age, gender and/or voting
frequency and in most cases we can have them in your
hands within 24 hours. Click here to see how many
email addresses we have in your area.”

If  you get this email, ignore it, or at best, be aware of what
you’re asking for.

======

Dona Meilach is the author of over 85 books with 10 on
computers. Her newest books are WOOD ART TODAY from
SchifferBooks.com. And a new cookbook, THE 50 BEST
PUDDINGS AND SOUFFLES from
www.Bristolcookbooks.com. Other computer organizations
interested in running this column should contact the author. The
column is also available as a free E-zine. Subscribe DCC: Contact
dmeilach@msn.com. Dona’s Computer Capers may also be found
at http://www.smalladdictions.com/Skateboard.

dozens of individual features, from radio to power steering to
disc brakes and more.

The good news is that almost any current PC with a printer and
Internet connectivity will handle mainstream requirements. That
means that a generic Windows PC is usually adequate — but
you should upgrade if you’ll do anything challenging or exotic.

Just as when buying a car, the first step in buying a computer is
deciding what you’ll do with it: e-mail, Web searching/viewing,
word processing? Financial work with Quicken? Digital
photography? Simple games? Ultra-demanding tasks like high-
end games and digital video editing?

Just as when making any major purchase, a small investment in
learning pays off for years. Before buying a PC, learn the basics:
— take a class, buy a book, attend local computer user group
meetings, consult Web sites, read technology magazines at the
library.

As you look at applications’ system requirements (processor
speed, RAM size, hard drive storage capacity, video card speed
and memory, etc.) note differences between minimum and
recommended specifications. Vendors are often too optimistic —
and that’s being charitable — about what’s needed for their
software to run productively. It’s much safer, and not much more
expensive, to buy at least the recommended choices. In fact, I
usually buy a little more power than I need. This bumps cost just
a little and it avoids future problems and upgrades. Purchasing
this way greatly extends a PC’s life and makes it more
compatible with future innovations, at least for a while.

Remember that as PCs evolve, a range of choices is always
available, from bleeding-edge new to borderline obsolete. An
equally valid – and more economical — approach to configuring
is finding the current technology “sweet spot” the point where
cost, performance, compatibility, and useful life are in balance.

A key decision is whether to buy a brand-name system or an
unknown-brand machine, have a PC built to order, or build it
yourself. Choices for laptop computers are much more limited:
brand-name systems dominate, trailed by a few off-brand
manufacturers. There are no build-it-yourself options, though
manufactured systems can be customized extensively.

Each purchasing choice has advantages and advocates. Brand-
name systems can be evaluated and compared by consulting
references such as Consumer Reports magazine, are available
everywhere via catalog or online shopping, and may have better
standard or optional warranties (often worthwhile for quick
service and peace of mind). But brand-name systems sometimes
suffer from using commodity parts vs. best-quality components.

Unknown-brand machines can be reliable money savers or risky
acquisitions. I’d only buy such a system from a trusted store
with a flexible return policy. I favor having PCs built to order by
small local shops with established reputations, offering
maximum flexibility and consultation during design. And I’ve
enjoyed watching my PCs take

Dona’s Computer Capers Cont.
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shape as they’re assembled from a tableful of parts!

Some people build their own PCs, often with training and
mentoring from computer user group volunteers. This
demystifies system innards, greatly facilitating diagnosing and
repairing problems and upgrading components. Build-to-order
and build-yourself allow specifying brand-name parts for
improved performance and reliability.

No matter where you purchase, look carefully at monitor
choices. Traditional CRT monitors prices have declined,
allowing buying larger devices with better resolution. And
newer/thinner/lighter LCD panels offer a powerful — though
sometimes less flexible — alternative. Visit stores to compare
brands and models and explore settings to match your
preferences.

Decide how you’ll back up your software and data. Choices
include a second — perhaps external or removeable — hard
drive, writable optical media such as DVD, and tape. The first
two are most often used, with each having unique advantages.
Follow your backup plan regularly; nothing ruins a day like
losing months or years of can’t-be-replaced
data, not to mention having to reconstruct all your software.

Small choices can make large differences in productivity and
comfort. For example, mouse technology has advanced far
beyond the traditional two-button wired device. Mouse
alternatives include trackball and wireless devices, gadgets with
many extra programmable buttons, wheel mouses allowing
horizontal/vertical scrolling, etc. Considering how much time
you’ll use your pointing device, it’s worth spending a little extra
money to have the device that suits you best!

Windows offers many choices for easing use — enlarging type,
making keyboarding easier, providing special audible and visual
cues, etc. Accessibility options are found in different places —
usually via Control Panel or the Start menu. It’s worth exploring
these to tailor your PC to your individual preferences. Similarly,
small add-on programs can greatly improve a PC’s comfort
factor. Remember that Windows is highly configurable: you can
change how it looks and operates. As you become familiar with
your new PC, explore options/settings/preferences. Just as you
wouldn’t insist on driving a car with seats and mirrors exactly as
they came from the dealer, don’t be captive of Microsoft’s
initial settings!

Name-brand computers usually include software bundles.
Vendors shout about how valuable they are and how much
money you’re saving on them — but that’s only true if you’ll
use the software provided. As soon as you have your machine,
examine pre-installed software and remove anything you know
you won’t use. Then defrag your disk and then install the
programs you’ll use. These simple steps will make your machine
run
better by decluttering it.

Finally, If you understand how to do this, use built-in tools such
as MSCONFIG to chop out unneeded services started by default
when your system boots.

Software bundles often include junior-grade versions or limited-
time trial copies of critical tools such as anti-virus and anti-
spyware software. For system reliability and security, upgrade
these to full versions and subscribe to update services.

Not much else in modern life besides computers keeps getting
faster/better/cheaper. And it’s not hard to find or build a
computer that meets needs for several years, runs reliably, and
doesn’t break the bank.

This article appeared originally on AARP’s Computers and
Technology Web site, <www.aarp.org/computers>. (c) AARP
2004. Permission is granted for reprinting and distribution by
non-profit organizations with text reproduced unchanged and
this paragraph included.
There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization
of which this group is a member, brings this article to you.

Thwarting Identity Thef t

Sandy Berger

I dentity theft is a serious concern in today’s high-paced
technical world. There are many Internet users worried
about phishing schemes, bogus Web sites, and online credit

card theft. Yet, a recent survey reports that identity theft is more
often initiated from paper sources rather than the Internet. The
2005 Identity Fraud Survey sponsored by the Better Business
Bureau, VISA, Wells Fargo and CheckFree Corporation, contradicts
the common belief that most identity theft is performed online.Ken
Hunter, CEO of the Council of Better Business Bureaus, reiterates
the essence of the report. “Most instances of identity fraud occur
through traditional channels and are paper-based, such as a lost or
stolen wallet, a checkbook, credit card, a piece of mail. By making
a few, simple changes, consumers can improve their identity safety
and help protect themselves against this type of fraud.”  Hunter
said that Internet users who watch their financial accounts online
are often able to detect fraud earlier than those who rely the usual
mailed monthly paper statements.The report also sites that these
crimes are more likely to be committed by someone you know
rather than a stranger. So while you keep alert to online schemes,
don’t get complacent about your everyday financial paper trail.
Experts advise that you don’t carry your social security card
or number in your wallet, that you shred any financial documents
before trashing them, and that you carefully monitor incoming
and outgoing paper mail.

Be Careful out there! 
Copyright ©2002 Computer Living Corp.
All rights reserved.
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The New, the Best, and the W orst
Collected by Pim Borman
SW Indiana PC Users Group, Inc.
www.swipcug.org

DVD Compatibility W oes

Last Christmas son Mike brought his camcorder along for the
traditional Christmas Present Opening. The result was pretty
entertaining, mostly thanks to the star of the show, our 4-month
old Cocker Spaniel Puppy. She tore at the wrappings with great
abandon and battled fierce fights with her new plushy, growling
toy tiger. Afterwards we hauled out the old 8-mm film projector
and recorded some old-time nostalgia on Mike’s camcorder. We
used a Vivitar projection box, with a screen in front to project

the image on (movie or slides), a 45-degree mirror inside, and an
opening in the side through which to focus the camcorder on the
image. After adjusting the frame rate of the camcorder to
eliminate flicker the result was fairly good, taking into account
the poor quality of the original 8-mm movies.

Mike copied the digital tape to a DVD on his new Sony DVD
recorder, using Nero 6.3. He added a short menu including the
Christmas live recording and the old movie copy session. The
DVD played well on our TV set with the Aiwa DVD player, and
I wanted to make a copy of the disk for later. I popped the disk
in the Sony DRU 510A DVD burner of my computer and
proceeded to make a copy. After reading the original disk, the
program started to write to the blank disk and then stopped with
an error message: blank disk was no good. After many tries with
different blank disks, using a DVD-R disk instead of a DVD+R,
and changing from my Veritas burner program to the Nero
program I gave up. Mike took the DVD back home and tried to
copy it on his computer – same result. I finally settled for
copying the DVD from the Aiwa DVD player to a VCR tape.

Clearly, a television DVD recorder is not the same as a computer
DVD recorder; it uses a different format (DVD-ROM, I think).
When Mike recopied the original DVD from his TV DVD player
to his TV DVD Recorder, without installing a menu on the new
copy, we could copy that disk on our computer DVD burners.
The menu on the original DVD had been causing the copying
hang-up. Even so, when the DVD was played back on a
computer the image was unacceptably dark.

I sent the VCR tape copy to my brother in Holland. The US and
Europe use different TV standards, NTSC versus PAL, but his
tape player was able to play either format, although the colors
appeared to be washed out. I doubt that any DVD I could have
sent would have played on a European TV-DVD player.
The confusion over incompatible DVD formats will only worsen
when new, multilayer DVD burners become available. The Blu-
Ray format is backed by Sony, Pioneer, Panasonic, Hewlett-
Packard, and other computer and consumer electronics
companies. The competing format, HD-DVD, is primarily the
product of Toshiba and NEC. Both formats greatly increase the
storage capacity of DVDs, but they are mutually incompatible
(of course).

Picasa

Google is rapidly adding additional features, including the
recently added Google Desktop that lets you search your system
drives for files. The latest free addition is Picasa 2
(www.picasa.com), an add-in that searches your hard drives for
images and arranges them in easy-to-scan folders arranged by
date, name, or size. The pictures can be rearranged, combined in
albums, made into slide shows, sent via email, make collages,
and other manipulations to sort through your collections. What
especially caught my eye were the intuitive image editing tools.
Most photo editors I have used are either too limited, or they
offer so many features that they become hard to use. Picasa
offers effective automatic contrast and color corrections, and
even an “I’m Feeling Lucky” button. A “Fill Light” button
serves the highly useful but poorly understood exposure-

If  the record companies or the distributors would offer value
for me to surf by their sites and buy my music on the Internet
over and above what I could otherwise get by simply
downloading the music somewhere else I would be the first in
line with my credit card.

Though we still have a long way to go, some successful
examples of this concept are already beginning to pop up.
Amazon.com (http://www.amazon.com) a company of which I
have been a customer for a few years is continually adding
services that I use nearly everyday.  Their search feature allows
me to find books and music easily and when I find what I am
looking for they even recommend similar artists and authors so
I get the chance to experience something new. Another
example of a value add I think will begin to become more
mainstream is the concept behind companies like EZCD
(http://www.ezcd.com) that allow you select music from
various artists from which they will produce a custom
compilation on CD and ship it to you.  Once companies like
this make it easier to use the CD burners that are in almost
everyone’s computer these days they will have a product that
will sell like hotcakes.

What the recording industry and its artists need to realize is
that people will always ‘share’ music.  They need to quit
complaining about new technology and find a way to provide
us with products and services we will line up for.

One interesting footnote to this story is Lars Ulrich the
previously mentioned drummer for Metallica and his public
rants about how he is being ripped off  by consumers sharing
copies of his music.  In the liner notes for the Metallica’s CD
“Garage Incorporated” James Hetfield, the bands singer recalls
how Lars used to come over to his house, hang out and make
copies of records.  Hmmm…could this be the pot calling the
kettle black?

Copyright ©2002 Computer Living Corp.
All rights reserved.

Napster Cont. from  pg. 16
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correction function usually called “gamma.” If these buttons
don’t give the desired effect, there are Tuning and Effects
buttons to further optimize your pictures.
Picasa leaves your stored images unchanged. Edited images
must be “saved as a copy” or by “exporting” them to another
location. I finally found out about that after spending quite some
time looking in vain for the usual “save as…” menu item.
Some day Google may be the Wal-Mart of desktop programs,
offering one-stop universal functionality. Microsoft, Yahoo, and
the other software moguls are warily watching its progress.
(First found in USA Today 1/18/2005, thanks to Duane
Morrow)Now that COMDEX is no longer in existence, all the
electronics media were gathered in January at the Consumer
Electronics Show in Las Vegas. The only computer item
mentioned was Apple’s new mini-computer.  Otherwise much of
the excitement was about a 101" plasma television screen (not
yet for sale, and if you need to ask what it costs, forget it; and
you won’t be able to afford the electric bill either). There were
also endless gadgets combining PDAs, wireless Internet
Browsers, Instant Messaging, GPS Locators, Cameras, MP3
Players, and Cell Phones in one handheld contraption. I hate to
think about the complexity of programming and using all those
features, considering the problems I had with my new, vanilla
Nokia cell phone. That little gadget also lets me play games,
strike up a Beethoven symphony to warn me of an incoming
call, and all sorts of extras that I don’t need, and that probably
are not included in my pre-paid contract with Cingular anyway.
What I DO need is speed-dialing, but I had to dig through
several layers of menus for the place to set up my contacts.
Nowhere was there an option to assign a single-digit speed dial
number. That is assigned automatically in numerical order,
except that digit 1 gets you Voice Mail, not contact #1. Next I
proceeded down the menu tree to reassign the opening message
that is displayed when the phone is turned on. I wanted it to
show my name and phone number, in case I lost the little unit.
No matter how hard I tried to spell W F Borman, all I could get
was something like Cabbage. It turned out that the unit, by
default (!), uses “predictive typing,” important to kids who like
to send cryptic messages to each other, but otherwise totally
useless. After I disabled that, typing worked, clumsily, as
expected.

I hate to think what it takes to program one of those do-
everything gadgets touted at the CES show. I am still hoping
someday to see the one badly-needed breakthrough I would
gladly pay for: an electronic shower faucet that delivers water at
a constant temperature even while someone else in the house
flushes the toilet and washes his hands; but it better be
waterproof.

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization
of which this group is a member, brings this article to you.

Yahoo pledges full Firefox compatibility

By Munir Kotadia
URL: http://news.zdnet.com/2100-9588_22-5623838.html

Yahoo has confirmed plans to allow Firefox users to access all
the portal giant’s products and services, many of which are
currently only available through Microsoft’s Internet Explorer
browser.

In February, Yahoo launched a search toolbar for Firefox, but
users of the open-source browser were forced to revert back to
IE to access some Yahoo features. For example, Yahoo
Messenger users still cannot use Firefox to customize their
online avatar and have to revert back to IE.

However, a Yahoo representative on Tuesday said the company
will not launch any new products or services in the future
without ensuring that they work on both IE and Firefox.

“Due to the explosive popularity of the Firefox browser, it has
now been added to our suite of browsers to test our products
against. All new products that Yahoo develops will be tested
against Firefox,” the representative said.

However, Yahoo would not commit to a date when all its current
services—including avatar customization—will be available to
Firefox users.

“We understand that consumer usage of Firefox has steadily
increased, and we are committed to providing an enhanced
consumer experience. While we are unable to provide you with
an exact date, I can tell you we are actively working to provide
Firefox support for avatars,” the representative said.

Yahoo’s decision to launch new products that support both
major browsers is a huge boost for Firefox, according to Foad
Fadaghi, senior industry analyst at Frost & Sullivan Australia.

“The momentum right now is behind Firefox. The Internet
players are making sure they don’t miss out if there is a mass
migration—they have realized that it is not just a Microsoft
game anymore,” Fadaghi said.

Fadaghi said another likely reason why Yahoo has committed to
Firefox is the open-source browser’s close ties to Google.

When Firefox 1.0 was launched late last year, its default home
page featured a Google search box.

“There is already a lot of support from Google, so as far as
Yahoo is concerned, they are ‘keeping up with the Joneses. It is
a bit of a land grab,” Fadaghi said.

Munir Kotadia of ZDNet Australia reported from Sydney.
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Cyber Security in 2005?
by Pim Borman
SW Indiana PC Users Group, Inc.
www.swipcug.apcug.org

As more and more computer users gain fast, always-on,
broadband access to the Internet via cable or ADSL
telephone lines, computer security becomes a critical

issue. This was convincingly illustrated in an article in USA
TODAY (11-30-2004, thanks to Duane Morrow). The paper
teamed up with Avantgarde, a tech marketing and design firm, to
see what kind of attacks were attracted by variously equipped
computers hooked up to a broadband DSL connection.
Relatively unprotected computers, wide open to the Internet,
underwent attacks at a sustained rate of 340 per hour, or once
every 10 seconds on average. These computers consisted of a
Dell Windows XP with Service Pack 1, and an Apple Mac X.
Most of the attacks were no more than “door knob rattlers” and
did not result in actual penetration. Nevertheless, out of 139
thousand attacks in two weeks nine managed to take over the
Windows XP computer and started to tie it into a largeetwork of
hijacked systems. Another computer, equipped with Windows
Small Business Server, underwent 25 thousand attacks in two
weeks, 61 per hour on average, of which one managed to take
over the system. The Apple computer was not compromised,
probably because it uses an operating system not targeted by
most intruders.
Computers protected by an active firewall underwent far fewer
attacks, from 2 – 4 per hour, because firewalls hide the presence
of a computer on the Internet from casual passers-by. These
computers used Windows XP with Service Pack 2, Windows XP
with the ZoneAlarm firewall, and a Microtel Linspire (Linux-
based) computer with a basic firewall in the operating system.
Note that these “honey pot” systems were totally passive.
Attacks did not depend on users’ actions, such as visiting
infected Web sites or downloading email attachments that might
cause infiltration by worms and viruses. It is also clear that fairly
simple protection measures, such as a firewall, thwarted the vast
majority of malicious attackers.

The foremost obstacle to achieving a safer Internet is the
ignorance and/or indifference of too many computer users,
especially those with a broadband connection; but notice that
with an attack rate of once every 10 seconds even Internet
browsers using a limited telephone connection can be
vulnerable!

Here are the important safety measures once more:
A firewall, stand-alone as in ZoneAlarm, or part of a package as
in ZoneAlarm Plus,
Windows XP SP2, or Norton Internet Security (combined with
anti-virus and more).
Optimally also a hardware router, even if you don’t need one for
a home network, to add additional firewall protection.
An anti-virus program, if not already included in the firewall
software. Norton is good, or you can use a free program such as
AVG from www.grisoft.com. It is essential to update the virus
data files weekly or more often. Regular updates of your
operating system and Office programs with newly issued
patches

from the providers (e.g. Microsoft).
A spyware blocking/removal program such as AdAware (free) or
AdAware Plus (extra features), or the excellent, free Spybot
Search and Destroy.
Disconnect from the Internet when not needed, or turn the
computer off altogether when not in use for a longer period (use
Hibernate with Windows XP for faster start-up).
Use common sense! Don’t trust e-mail attachments unless you
expect them. If you have any doubt whatsoever, ask the sender
to confirm that it is OK. Even then, be skeptical. Delete obvious
chain mail unread.
Knoppix to the Rescue!
Sooner or later something is likely to go wrong with your
computer. A nasty virus or spy program may take over and lock
you out, or Windows starts acting weird and refuses to be of
service any longer. Maybe the Knoppix rescue disk can help you
to recover your precious data files, at least, and maybe to
remove a virus or restore Windows to good health.

Knoppix is the brainchild of Klaus Knopper, a guy who makes it
his business to go around fixing peoples’ computers. In doing so
he uses a variety of software tools that he carries around on CDs
and floppies for use on the affected systems. He also carries a
boot CD to start computers that won’t start up because of a nasty
virus or other problems. Knopper eventually added his repair
tools to this boot CD, running Linux. The CD includes programs
to detect peripherals, including networks, USB ports, Internet
connections, sound and graphics cards, as well as Open Source
programs such as OpenOffice and The Gimp to make it possible
to access and copy text and graphics data on the infected
computer. In the spirit of Open Source programming, he invited
others to join in the effort. The resulting CD goes way beyond
being a technician’s repair tool; with the addition of numerous
utilities, games, emulators, sound and graphics programs, the
current CD, called Knoppix, is a full-fledged Linux distribution
for non-Linux geeks, comparable to Linspire and Xandros. The
difference is that the whole program can run from the CD
without using the computer drives.

Some 1700 MB of programming is contained in compressed
form on a single 700 MB CD. The latest version of the program
can be downloaded for free or you can order a CD from a
variety of vendors for $5.00 and S/H. Booting the program takes
only a few minutes; as many of the essential features of the
program as possible are copied to RAM. As a result, the
programs run surprisingly fast. The Linux-based KDE windows
program is a clone of MS Windows and easy to use by non-
Linux users.

Next time your computer suddenly goes on the blink, you might
be able to continue some work and copy your data to a safe
location simply by booting from the Knoppix CD-ROM. I have
recently received a review copy of the book “Knoppix Hacks”
by Kyle Rankin from its publisher (O’Reilly, ISBN 0-596-
00787-6, $29.95, user group member discount available) and I
hope soon to discuss more details of this interesting program.
There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
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Tech News
By Sue Crane, VP  / Editor ,
Big Bear Computer Club
www.bigbearcc.org

IRS partners Intuit, TaxAct and eSmartTax are offering no-
cost services to everyone this year. Two additional
companies,

FreeTaxUSA.com and FileYourTaxes.com, are extending free
services to residents of certain U.S. states. The 10 remaining
participating companies, including tax giant H&R Block, have
no-cost programs for specific demographics, such as people
over the age of 60 or members of the military.

40 states and the District of Columbia are working on a national
Internet sales tax system. SSTP (Streamlined Sales Tax Project)
has issued two requests for bids for software and Web-based
networks to track online purchases sales tax payments. As
currently envisioned by the states, Web merchants would pay
nothing for the services; instead, the vendors would take a cut
from tax revenues

EBay and Intel have developed a “Rethink Initiative” which
seeks to bring together public and private organizations to
promote recycling and reuse of old PCs and consumer
electronics products. The announcement comes days after the
Electronic Waste Recycling Act of 2003 became active in
California, requiring consumers to pay an Electronic Waste
Recycling Fee for certain devices, including monitors and
laptop computers. EBay president and chief executive officer
Meg Whitman said. “I would love to try as an industry to come
together with market-based solutions so we won’t have to face
federal and state regulation.”

Vonage, the No. 1 Internet phone company, is offering its
subscribers a wireless Wi-Fi phone that can make calls over the
Internet at homes or at public Wi-Fi hot spots. New phone will
let consumers make VoIP calls from any Wi-Fi hot spot.  Wi-Fi
calls are essentially free, in contrast to cell phone calls, and
customers will plug a regular phone into an adapter linked to a
broadband Internet line. Vonage will then turn the calls into data
that travel by Internet before being converted back to voice at
the other end. Meanwhile,Comcast Corp., the nation’s biggest
cable company, said Monday it plans to roll out phone service
over the Internet to all 21.5 million of its customers within the
next year and a half, bringing the online technology into the
mainstream.

New technology known as eICU (“Enhanced Intensive Care”)
lets physicians miles away from their patents manage health
care via cameras and banks of computer screens. the technology
is already in use at least 18 hospital systems nationwide.
Whereas traditional health care systems rely on nurses to notice
a problem with a patient and relay the information to a doctor,
eICU informs the doctor directly. The doctor can check the
patient’s ventilator, intravenous medication and anything else in

the patient’s room, and one physician notes: “The camera is such
that I can count eyelashes.”

If you’ve bought a plasma TV, you might get one-upped in two
years, when TVs using new carbon technology arrive. A new
type of flat-panel display that will rely on diamonds or carbon
nanotubes—two forms of pure carbon—to produce images.
Theoretically, these “field effect displays,” or FEDs, will
consume less energy than plasma or liquid crystal display (LCD)
TVs, deliver a better picture and even cost less.
RaySat has developed a satellite antenna that turns a moving
vehicle into a mobile Wi-Fi hotspot. In addition to the Internet
access service, RaySat has developed an antenna that enables
cars to receive satellite TV broadcasts — an application that may
have broader appeal among consumers. RaySat expects to
launch its new product in the third quarter of this year.

For people fed up with pecking out text messages on their
mobile phone, Samsung Electronics may have an answer. The
South Korean electronics maker has developed what it is calling
the world’s first mobile phones that can convert spoken words
into text messages. ll three handsets will be released in the U.S.
sometime during the first quarter.

In Asia, cell phone handset makers are already marketing phones
with embedded memory devices (a chip or magnetic strip) that
can be swiped against credit or debit card readers in much the
same way consumers now use plastic, and trials are underway to
bring the technology to the U.S. Details are still being worked
on important issues such as security. “The phones are exciting,
but it’s going to be a long time” before a widespread base of
U.S. merchants and consumers are equipped to use them, says
Visa International VP Sue Gordon-Lathrop.

The U.S. Army is sending 18 remote-controlled robotic soldiers
called SWORDS (Special Weapons Observation Reconnaissance
Detection Systems) to Iraq, but they are not the autonomous
killer robots of science fiction: a SWORDS robot shoots only
when its human operator presses a button (after identifying a
target on video shot by the robot’s cameras).

MOST IDENTITY THEFT OCCURS OFFLINE. Despite
growing concerns over online fraud, a new study conducted by
the Better Business Bureau and Javelin Research finds that most
cases of identity theft can be traced to a lost or stolen wallet or
checkbook, rather than vulnerable online financial data.
Computer crimes make up just 12% of all ID fraud cases in
which the origin is known, and half of those are attributed to
spyware that sneaks onto computers and steals private
information.

There is no restriction against any non-profit group using this
article as long as it is kept in context with proper credit given the
author.  The Editorial Committee of the Association of Personal
Computer User Groups (APCUG), an international organization
of which this group is a member, brings this article to you.
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Bill Gates Is A Good Guy
By Larry Lange

A t the risk of slapping a bulls-eye on my forehead, I’ve
got something to say to everyone who’s mad as hell that
Bill Gates is rich. Get off his back!

I’m not talking the legions of Microsoft bashers who complain
about its software, that Windows is a rip-off of Apple’s Lisa,
that security is nearly nonexistent, that IE bullied Netscape out
of the running, that licensing agreements are unfair, and on and
on.

What I’m talking about here is the complete and utter
resentment over Bill Gates’ financial wealth. A cursory Google
search finds an unlimited amount of sites dedicated to trashing
Gates on a personal level, attacks that go deep. “Kill Bill! Inflict
pies, eggs and scissors upon Bill’s head! And “Punch Bill Gates!
Slap him around!” Even “Assassinate Bill Gates!”

I think it’s time to give the man his due. Why? One word:
Philanthropy.

Billions And Billions ...
Bill Gates and his wife Melinda have been giving away huge
chunks of their fabulous wealth to some of the world’s most
needy cases, and they’ve been doing so for years. They
endowed a philanthropic foundation with more than $24 billion,
and to date The Bill and Melinda Gates Foundation has
contributed more than $5 billion to related causes:
•  More than $3.1 billion to global health organizations
•  More than $1.4 billion to improve educational opportunities,
which includes an initiative to bring computers, Internet access,
and training to public libraries in low-income communities in
the U.S.
•  More than $380 million to other special projects and annual
giving campaigns
•  More than $260 million to community projects in the Pacific
Northwest.

Check out some of the specifics from just the recent past :

At the World Economic Forum meeting in January, Gates wrote
a check for $200 million to determine the leading causes of
death in developing countries, and to entice scientists to address
them. This follows Gates’ commitment of three years ago at the
Forum, when he ponied up $750 million to worldwide vaccine
programs. So far, that has resulted in the vaccinations of more
than 10 million children, preventing more than 100,000
premature deaths.

Also in January, Gates gave $1.5 million to the International
Women’s Media Foundation Announces Campaign, in order to
train African women journalists to become better reporters and
educators on healthcare issues like HIV and AIDS—diseases
that could literary kill the entire population of the continent. Cont. on next pg.

And in February, Gates provided $31 million to create a
nationwide network of 168 alternative schools for 36,000 kids
who couldn’t make it in traditional high schools, particularly
African-American and Hispanic students.

I could go on here, but you’re probably dying to know: Why
does he do it? What’s the hidden agenda? To avoid taxes? To
improve his image in light of the government’s high-profile
antitrust suit?

The Giving Type
It’ s very simple. Gates’ philanthropy is consistent with what he’s
been saying for years: That he will give away most of his fortune
before he dies, so that his children aren’t burdened with
tremendous wealth, will be responsible for themselves, and will
learn to be entrepreneurs of their own.

But the grants aren’t given willy-nilly. Look at the details and it’s
clear that Gates is approaching crises with solid research and
cold, hard thought; figuring out exactly how and where to spend
the money—and then cutting the checks. Which is why he’s
getting scientists and the media involved in the AIDS crisis and
giving educators real schools in which to work. And the checks
don’t go the usual suspects like the United Way; rather, Gates
devises and underwrites pro-active strategies for professionals to
get involved with, so they can give responsibly of themselves.

So what, you say? Maybe Gates is just looking to pass the
“tombstone test,” that he wants to be remembered not just for
technology but as a Samaritan who put his money where his
mouth was? Well, maybe so. But who among us doesn’t want
that?

All right, so maybe he’s giving away his money to expand
Microsoft’s markets? Doubtful. Sure, Microsoft wants to grab
coveted engineering talent from other countries, just as all the
leading tech firms do. But who else is personally traveling to
India to commit $100 million to fight HIV and AIDS there?
Because that’s just what he did last November—and he took a lot
of guff for it too. For instance, one Indian Web poster,
Subhomoy Mukherjee, wrote: “I strongly feel there is some sort
of hidden interest lying behind this act. Maybe for building up
other development centre or marketing for Windows.”

C’mon—I’ve been to India, and you don’t face the harrowing
poverty there without literally dropping to your knees in anguish.
I don’t care how cold-hearted he’s perceived to be, or how rich
he is, Gates had to have been moved.

Know what I think? I think Gates-bashers are just jealous.
Bottom line. They’re angry he’s still the richest person on the
planet, and they were probably even happy that his worth fell
about $10 billion last year because of the economy. I can hear
them now: “Aw, too bad for Billy-boy, out $10 billion, what a
shame.”

But you can’t bash Gates when he writes: “Our grant-making is
grounded in the belief that the death of a child in Africa is no
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less tragic than the death of a child in America, and the
understanding that those of us who were born in rich countries
have a fundamental responsibility to help those who weren’t.”
You can’t fight him when he says: “This new century brings
with it exciting advances in health and learning. We all share the
responsibility of ensuring that these opportunities are not out of
reach for the people who need them the most.”

You know, he might just be doing it because he actually cares.
At one point during the World Economic Forum in January, U.S.
health secretary Tommy Thompson turned to Bill Gates and said
matter-of-factly: “What a wonderful human being you are.”

Sure, that’s a little gushy, but it sounds about right to me.

Larry Lange is editor of CMP Media LLC’s TechWeb. The
opinions here are his own and do not reflect those of his
employer
You can’t fight him when he says: “This new century brings
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responsibility of ensuring that these opportunities are not out of
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Gates Cont.

April Fool’ s Day High T ech

by Sandy Berger

There are many different stories for the origin of April Fool’s
Day, but most revolve around the change to the Gregorian
Calendar that was mandated in the 1500’s. With this new

calendar, New Year’s Day was moved to January 1st. Some
traditionalists like those in France
refused to accept the new date and
continued to celebrate the New Year
on April 1st.  Others made fun of these
“backward” folks by sending them on
“fool’ s errands” and deceiving them
with little tricks.

Even in this age of high tech, April
Fool’s Day continues. Now
computers are being used to
perpetrate  April Fool’s jokes and
tricks. While these activities go on

year round, the 1st of April always brings a torrent. The most

aggravating joke may be one called “Buttons” which covers your
computer screen with little pop up windows. You take the time to
close each one and when you get to the last one a new batch of
pop ups appears. Another now famous prank is the “Drunken
Mouse” in which your mouse starts traveling all over the screen.
There are also a ton of similar button and mouse chasing pranks
as well as screen high jinks, and sound shenanigans. Tricks like
this will drive you crazy unless you have enough computer
knowledge to press Alt-Ctrl-Delete to end the foolery.

Some computer pranks are a little more subtle, like the prankster
version of Clippy. Clippy is a paperclip-looking office helper
that comes with many versions of Microsoft Office. With this
joke you can make Clippy appear at a bothersome rate with
messages like “Your posture seems to be degrading, please
reposition yourself now.” To find these and other pranks just
visit any search engine and type in “April fools”, or “computer
pranks”. You are sure to find enough to last for several April
Fool’s Days.

In the past, many of these pranks were e-mailed to friends and
associates as attachments. Today, with the constant urging of
computer experts not to open attachments for fear of spreading
viruses, less are being circulated by e-mail. But this hasn’t
stopped office associates and family members from playing
computer pranks on office mates, siblings, and even on parents.
(Kids, please don’t tell your parents that you got the idea from
me!)

E-mail is still being used to circulate all types of jokes,
caricatures, and funnies. Some of the old stand-bys are still
going around after years. The joke about Microsoft’s bid to
acquire the Catholic Church has been making the rounds on the
Internet since 1994. The one about the Internet being closed for
cleaning on April 1st has been around almost as long.

This year you may fall prey to the old “your shoelace is untied”
trick, or you may find that someone has inserted a little prank
into your computer. If you do, just have a good laugh and
remember William Shakespeare’s quote from As You Like It,
“The fool doth think he is wise, but the wise man knows himself
to be a fool.”

Sandy Berger is a nationally respected technology author
and computing expert. Sandy.s aim is to convey to others
in
easy-to-understand language what they need to know to
take advantage of today.s technology. Visit her at http://
www.compukiss.com or email her at
SandyB@smartcomputing.com .
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From The DealsGuy
for April, 2005,
by Bob (The Cheap skate) Click,
Greater Orlando Computer User Group

My wife and I worked some great trade shows lately and
they just keep coming. We worked some real estate
shows that didn’t have spectacular exhibits, but they

did have great speakers. Since we worked security for the
production crew putting together the great entertainment for
attendees, we met all the celebrities when they came in back
stage. My wife got a nice greeting from Dr. Phil McGraw and
we met Tony Robins (famous motivational speaker), Brooks
Robinson (Ball player), James Brolin (Marcus Welby, MD. and
Hotel) and Katie Curic. The most interesting thing in the exhibit
hall was, two guys sculpting a giant sandcastle, which was
impressive. They worked the entire show doing it.

Among others, we worked the PMA (Photo Marketing Assn.
show). [http://www.pmai.org] It was a great show with over
29,000 attendees. All the great names in photography, hardware,
cameras and software were there with fantastic booths. Plenty of
very large printers were being demonstrated also. Unfortunately
I had personal business and ended up with little time to browse
that show. The Panasonic booth had a wonderful scale model
village as a simulated winter snow scene. It had all the usual old
time village buildings and vehicles, some small rotating carnival
rides, moving ice skaters on a simulated ice rink, moving snow
skiers, a working train and other working models. It was very
impressive in about a 12-foot square area. Lights came on in
buildings and streetlights when nighttime was simulated. The
person setting it up told us he could put one in our living room if
we liked, but we told him we didn’t have room. (money either)

One day I was entering the show floor and Jerry Stephens from
Toronto Users Group yelled at me. You probably remember him
from the days when he was active in APCUG. We had little time
to talk, but it was sure nice to see him.

The Nikon booth had eight young people dressed in bright
yellow jump suits and riding yellow electric scooters all around
outside the building greeting people. They were giving out
yellow candies on a card inviting folks to visit the Nikon booth
and get in on the daily drawings for fabulous prizes. Another
booth was giving away USB flash drives, which is getting more
common all the time.

Best of all, we worked the Home Electronics Expo [http://
www.ehxweb.com], one of my favorites. Talk about a candy
store venue; that was it for me. I saw many cabling, switching
and speaker booths along with companies for planning your
digitally controlled house. There were speakers in all kinds of
configurations that could blend into the décor of your house or
garden and patio; for example, some looked like a rock [http://
www.stereostone.com].

In one booth they had a luxury easy chair with a controller that
was precoded for over 680 movies (1-888-442-3269). Just pop
in your favorite movie on a DVD and the console recognizes the
movie and creates the sensations quite realistically for what you
are seeing on screen while in that easy chair. It even simulates a
bumpy road and only six grand for it all. I often sleep through a
movie so that wouldn’t work well for me. My proofreader
wondered how the chair handled the bullets in a shooting scene,
or a steamy sex scene.

I saw door locks controlled by a sensor that could recognize
your thumbprint to open the lock, then the same sensor could
recognize another fingerprint to open or close your garage door
[http://www.ekeyUSA.com]. I may have a deal on them. Another
company had technology to track all use of locks in your
company and who used them, putting the data on a Web site that
could be easily tracked from anywhere by the proper person.

I loved the Panasonic doorbell that had a camera in the button
panel. When a presence is sensed, it turns itself on along with a
light, if needed, and you could see who was there on a small
LCD monitor inside. The entire person was visible, even at close
range. That will be out in July and I want one [http://
www.panasonic.com/CSD]. I didn’t see them on the Web site,
but maybe soon.

There was a booth with weather stations that were elaborate and
looked very sturdy. It looked to be more of a commercial unit
and they used a computer monitor for the stats [http://
www.weatherhawk.com]. They had an attachment that would
verbally tell you what you wanted to know, including “please
shut your windows as rain is imminent.” I saw dozens of big
screen plasma and LCD monitors, and TVs. The one that
impressed me most was the NEC 61" plasma screen. It was so
sharp and crystal clear that it almost looked three-dimensional.

There was just too much to write about in this article, but you
can take a look at the show’s Web site to see the exhibitor list. It
was not a large show, but certainly a good one with about 9,000
attendees. I had notified several editors who asked me to e-mail
them it was coming again after I wrote about it last year, but
didn’t run into them. The NCSA (National Systems Contractors
Assn.) show [http://www.nsca.org]. will be here March 10 and I
hope to at least explore it. I’m told it’s a similar type of show,
except mostly for contractors and installers.

Another Deal From Gene and Linda Barlow:

User Group Relations has another interesting and helpful
product for you. These days our computer life is chuck full of ID
and passwords and we are urged to change them frequently. So
how do you remember them all? You could write them all down
and hide the list under your mouse pad <G>, or you could get
smart and use MyPasswordVault by WhiteCanyon Software to
store all those IDs and passwords and keep them at your
disposal. Linda sent me the product just before deadline so I
haven’t tried it yet, but I will soon because it has some great
features. Make life easier with this unique product and use the
discount offered to users group members to buy it for just
$15.00 (MSRP $25.00). Go
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to [http://www.usergroupstore.com] and use the special code
UGDEALS to order.

Attention Gamers!

NevoSoft announces a new space shooter/puzzler game below:
(edited so check their Web site)

“SAINT PETERSBURG, Russia. - January 27, 2005: NevoSoft
is proud to announce the release of Zzed, the latest version of an
electrifying space shooter mixed with lots of action, adventure
and puzzle. Zzed will put the player into the spaceship and take
on a tough galactic mission with over 60 levels to win. With
superb cartoon graphics, exhilarating gameplay and original
music, Zzed will be the ultimate source of enjoyment for kids
and parents alike.

“The game comes to life as Zzed, a young and ambitious alien,
has been sent on a special mission by his corrupted boss, Mr.
Zzapone. There, in the backwoods of the galaxy Zzed will have
to protect the space foundries of his boss from vast space
garbage fields. However, the real reason of the mission is
Zzapone’s fear that Zzed will throw him down the corporate
throne. Zzed leaves home with a heavy heart as the assignment
separates him from his beloved alien sweetheart. To win the
ticket back home, Zzed has to remove all space garbage from
around the galaxy.”

“Zzed is not all about shooting. The game will also challenge
your reaction and thinking, said Alexey Serebrov, CEO of
NevoSoft. “As you go from level to level, the speed of garbage
fields increases. Therefore, you will have to act fast and smart.

“Availability: Zzed runs under Windows 98/Me/2000/XP and
costs $19.95 (USD). Registered customers are entitled to the
unlocked gameplay, free updates and lifetime technical support.
An evaluation version of the game limited to the 40-minute
gameplay is available for free at: [http://www.nevosoft.com/
zzed/zzed_demo.exe]. For more information, visit us at [http://
www.nevosoft.com]. Use a 10% discount for purchasing the
game for user group members. Just use coupon - ZZED-3B51 -
during ordering process and you get the game only for $17.95
(instead of $19.95). Or you may simply order discounted Zzed
by clicking on this link:
[https://www.regnow.com/softsell/nph
softsell.cgi?&ss_coupon=ZZED-3B51&item=8323-15]
We didn’t see the discount coupon working yet, so you may
have to e-mail them as I had no time to contact them at this
point. Sorry!

That’s it for this month. Meet me here again next month if your
editor permits. This column is written to make user group
members aware of special offers or freebies I have found or
arranged, and my comments should not be interpreted to
encourage, or discourage, the purchase of any products, no
matter how enthused I might sound.
Bob (The Cheapskate) Click
[bobclick@mindspring.com].
Visit my Web site at
[http://www.dealsguy.com].
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Yahoo bolsters e-mail storage to 1GB
By Jim Hu, CNET News.com
Published on ZDNet News:
March 22, 2005, 9:00 PM PT

Yahoo on Tuesday said it plans to once again boost its
free e-mail storage limit—this time to 1GB, the same
amount offered by archrival Google.

Beginning in late April, Yahoo will upgrade free users to the new
storage limit of 1GB, up from its
current 250MB. The company said
it will take about two weeks for all
Yahoo Mail users to see the
boost.

Yahoo’s storage upgrade comes one week after Google started
offering Gmail accounts to random visitors of its home page. This
has led to heightened speculation in news articles and blogs that
Google plans to open Gmail’s doors to the public on April 1, a
year after it launched in its current test form.

Brad Garlinghouse, Yahoo’s vice president of communications
products, said in an interview that Yahoo Mail’s storage upgrade
was not in response to Google’s latest moves. Instead, he said
Yahoo is “paying attention to what users are doing and how
they’re using their in-boxes.”

Since Gmail premiered last year, free e-mail has changed.
Popular Web mail services such as Yahoo and Microsoft’s
Hotmail had offered strict storage limitations to their in-boxes,
and required people to pay extra for additional space.

Shortly after Gmail was released, Yahoo announced plans to
boost its storage to 100MB from 4MB, and then upgraded it
again to 250MB in November. Subsequently, Microsoft said it
would implement its own storage boost to 250MB.

Besides the 1GB of storage, Yahoo Mail will offer antivirus
scanning. The service currently uses Symantec’s Norton
Antivirus to detect viruses, but prohibits people from opening
the attachment instead of ridding the file of its infection.
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Costa Mesa SeniorNet
Learning Center
Spring  Class Signup
By Mark Borison
SeniorNet Internet Instructor
README.DOC Editor

The staff of the Costa Mesa SeniorNet Learning Center
which is located on the 2nd floor of The Costa Mesa Senior
Center at 695 W.19th St. are very excited about the Spring

Session which will be the 6th year of offering classes since the 1st

classes in the Spring of 1999.There are some exciting new things
in store for the Seniors who will be signing up for the various
classes offered at the the Learning Center.

One of the highly anticipated new offerings will be a class that
explores Genealogy using the program, Family Tree Maker.
Genealogy has been a very popular pursuit since the beginning
of the PC explosion. The learning center is fortunate to have an
experienced Genealogist, Muriel Fitzsimmons. Muriel has been
involved in Genealogy for sometime and is a member of the
OCCGS, the Orange County California Genealogical Society
and a Leader of the Irish/Scottish SIG (Special Interest Group).
Muriel has also been a member for a number of years of
OCIPUG, the PC User Group that meets at the Costa Mesa
Senior Center and supplies most of the staff and Instructors for
the SeniorNet Learning Center.

In other news we have a new Printshop Instructor, Robyn
Kolander, who brings a new enthusiasm to that popular class.
Other new faces are Coaches Jim Munson, Steve Riddle, Barto
Walsh, Tally Williams, and Rich Kolander. We welcome these
great volunteers and the infusion of energy they have brought,
helped to make the Costa Mesa SeniorNet Learning Center’s
Winter Term the most successful ever. Helping last term was
a Publicity Committee, whose efforts also helped the
session’s success. We always welcome other people to
volunteer.

Spring Class Schedule

Digital Photo Editing
March 28 - May 16

Mondays, 9:30 AM - 11:30 AM
Instructor: Bob Walker

Digital Camera,
Scanner & Photo Album

March 28 - May 16
Mondays, 1:00 PM - 3:00 PM

Instructor: David Wintle

Internet March 29 - May 17
Tuesdays, 9:30 AM - 11:30AM

Instructor: Mark Borison

Intr o to Computers,
using Windows XP
March 29 - May 17

Tuesdays, 1:00 PM - 3:00PM
Instructor: Henry Guttentag

Intr o to Computers,
using Windows XP
March 29 - May 17

Tuesdays, 3:30 PM - 5:30 PM
Instructor: Henry Guttentag

Exploring Windows XP
March 30 - May 18

Wed, 9:30 AM - 11:30 AM
Instructor: David Wintle

Family Tree Maker
March 30 - May 18

Wed, 1:00 PM - 3:00 PM
Instructor: Muriel Fitzsimmons

Word Processing
March 31, 2005 - May 19,

Thurs, 9:30 AM - 11:30 AM
Instructor: Ron Perkins

Money Management,
Using Quicken 2005
March 31 - May 19

Thurs, 1:00 PM - 3:00 PM
Instructor: Daniel Dickinson

Free Lab
Thurs, 3:00 PM - 5:00 PM

March 31- May 19

Printshop
April 01 - May 20

Fridays, 9:30 AM - 11:30 AM
Instructor: Robyn Kolander

Computing Made Easy
April 01- April 22

Fridays, 1:00 PM - 3:00 PM
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