
 

 

 
                                                                                                                        

 

Monthly General Meeting 
Date:  September 27, 2008 

Agenda:  

 0830-0900    Random Access (general Q & A on IBM-compatible, perso nal computer hardware and software)  

 0900-0915    User Group Administration and SIG Announcements 

 0915-1015    Featured Presentation 

 TBD 

 1015-1030    Break 

 1030-1110    Featured SIG Presentation  

  Portions of keynotes (videos) and slide presentations from the recent Intel Developer  Forum 

(Hardware SIG) 

1110-1155 Capsule SIG Presentations: 

Internet and Networking SIG - TBD (may be none, SIG leader has other commitments)  

Windows SIG - Tips and Tricks 

Digital Content, Scanning & Printing SIG - TBD (SIG leader ill, looking for a sub)  

 1155-noon    Raffle  

Raffle tickets are FREE - five (5) to each member attendee and one (1) to each adult, non -

member attendee. Please pick them up when you sign in.   The monthly raffle prize is a $50 Fry's 

Electronics gift card.  

Locati on:   

 All meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 
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Meetings 
 

General Meetings ð next six month s: 

 September 27, 2008 (see cover page for this monthõs meeting agenda) 

 October 25, 2008, November 22, 2008, December 20, 2008, January 24, 2009, February 28, 2009 

 

Executive Board Meetings  ð follow each General Meeting.  OCIPUG members are welcome to att end. 

 

Special Interest Group (SIG) Meetings :  

 First Tuesday  (September 2, 2008) ð Internet & Networking SIG  

  7:00 P.M. ð 9:00 P.M. 

 Featured Topic:  This month will be a follow -up to July 's General Meeting presentation on Barracuda 

Drive Web Server.  We will look at Barracuda Server and attempt to do our own install and access across the  

internet .  

  SIG Leader: Steve Schiffman  

  Internet & Networking SIG web site ð click the òInternet & Networkingó link on the OCIPUG web site 

 Second Tuesday (September 9, 2008) ð Hardware SIG 

  7:00 P.M. ð 10:00 P.M. 

 Featured Topic:   Building Your Own System (2008 Series) - Installing the Balance of Your Components 

(alias, Assembly - Part 2) (the fo urth session in a five part series)  

  SIG Leader: Ed Leckliter 

Hardware SIG web site ð click the òHardwareó link on the OCIPUG web site 

 Third Tuesday  (September 16, 2008) ð Windows SIG 

  7:00 P.M. ð 9:00 P.M. 

 Featured Topic:  Tips and Tricks  

SIG Leader: Robert Strader  

  Windows SIG web site ð click the òWindowsó link on the OCIPUG web site 

 Fourth Tuesday  (September 23, 2008) ð Digital Content, Scanning, & Printing SIG 

  7:00 P.M. ð 9:00 P.M. 

 Featured Topic:  We will look at new programs  (Photoshop Elements 7 and Lightroom 2) and new 

cameras coming out in September.  

  SIG Leader: Robert Walker (substituting for  David Wintle who is ill)  

 Digital Content, Scanning, & Printing SIG web site ð click the òDigital Contentó link on the OCIPUG web 

site  

 

http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
http://www.ocipug.org/
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Administration (Team Roster ς 2008-09) 
 

President 

Vice President 

Secretary 

CFO/Treasurer 

Director (2007-09) 

Director (2008-10) 

Past President/Long Range Planning 

README.DOC Editor 

Webmaster 

Programs Chairperson 

SIG Coordinator 

Membership Chairperson 

APCUG Representative 

SCRUGS Representative 

Ed Leckliter  

OPEN (= Opportunity!)  

Irwin Haydock 

Jack Vincent 

Leonard Stein 

Eugenia Frerichs 

David Wintle 

Ed Leckliter  

Ed Leckliter  

David Wintle 

Robert Strader 

OPEN (= Opportunity!)  

Robert Strader 

Robert Strader 

president.bod@ocipug.org  

vicepres.bod@ocipug.org 

secretary.bod@ocipug.org 

treasurer.bod@ocipug.org 

director1.bod@ocipug.org  

director2.bod@ocipug.org  

pastpres.bod@ocipu.org  

editor@ocipug.org 

webmaster@ocipug.org 

programs@ocipug.org  

sigcoordinator@ocipug.org  

membership@ocipug.org  

apcugrep@ocipug.org 

scrugsrep@ocipug.org  

 

Membership 
 

Members receive a meeting reminder and the monthly newsletter (README.DOC) via e-mail (the online newsletter 

archive is on a three month delay).   Member dues help the group pay its bills (liability insurance, APCUG membership 

fee, equipment maintenance, web site domain name registration and hosting fees, and raffle prizes).  Memberships run 

from September through August  and are prorated for those join ing after September.  The membership form is available 

at ( link ).  The fee schedule follows.  Contact the OCIPUG Treasurer for prorat ed fees.  

Individual ð 1 year $30, 2 years $55, 3 years $75 

Family - 1 year $35, 2 years $60, 3 years $85 

Full-time student - $20/year  (see the membership form for more info)  

 

OCIPUG Web Sites 
 

Main web site - see http: //www.ocipug.org/    

SIG web sites ð click the associated SIG-name link on the OCIPUG home page (http://www.ocipug.org/ ) 

 

mailto:president.bod@ocipug.org
mailto:vicepres.bod@ocipug.org
mailto:secretary.bod@ocipug.org
mailto:treasurer.bod@ocipug.org
mailto:director1.bod@ocipug.org
mailto:director2.bod@ocipug.org
mailto:pastpres.bod@ocipu.org
mailto:editor@ocipug.org
mailto:webmaster@ocipug.org
mailto:programs@ocipug.org
mailto:sigcoordinator@ocipug.org
mailto:membership@ocipug.org
mailto:apcugrep@ocipug.org
mailto:scrugsrep@ocipug.org
http://www.ocipug.org/Other%20Docs/OCIPUG%20Membership%20Form%2006112008.pdf
http://www.ocipug.org/
http://www.ocipug.org/
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SIG Meeting Reports 

 

Internet & Networking SIG (SIG Leader: Steve Schiffman ) 

 Meeting Date: August 5, 2008 

 Attendees: 6 

Topic/Focus: The meeting topic was New Network Trends and Q&A from  the floor. Most of our time 

was spent examining how a print server works.  SIG Leader Steve brought an AirLink101 3 port print server. This 

device supports the att achment of two parallel printer and one USB attached printer. We followed the  

instructions on how to install the Windows software for the print server and installing the USB printer software 

drivers. The installation is mostly straight forward. We did down load from the AirLink101 website, the latest 

utility software for the print server. We were able to print to the USB attached printer, but the results were 

not satisfactory. The data stream was not what the printer was wanting to see and resulted in bogus printing. 

We will revisit this topic in another couple of months and figure out what needs to be correct in order to have 

proper printed output and control.  

Hardware SIG (SIG Leader: Ed Leckliter)  

 Meeting Date: August 12, 2008 

Attendees: 7  

Topic/Focus: òBuilding Your Own System (2008 Series) ð Setting Up/Installing Your Motherboard, CPU and RAM 

(the third meeting in a five part series)ó 

See presentation slides (PDF format) .  

Hardware Submissions: None 

Random Access: None 

Windows SIG (SIG Leader: Robert Strader ) 

 Meeting Date: August 19, 2008 

 Attendees: 5 

Topic/Focus:  òThe Windows Supersiteó 

The Windows SIG took a look at the Windows Supersite.  

http://www.winsupersite.com/ac/win.asp 

http://www.winsupersite.com/showcase/xpsp3_02.asp 

http://www.winsupersite.com/showcase/xpsp3_slipstream.asp 

http://www.winsupersite.com/showcase/xpsp3_rtm_shots_wrapper.asp?img=/images/showcase/xpsp3

_rtm_01.jpg 

http://www.nliteos.com/ 

                We also looked at http://toytraindepot.homestead.com/  

http://www.ocipughwsig.org/PDFs/OCIPUG%20Hardware%20SIG%208%2012%202008.pdf
http://www.winsupersite.com/ac/win.asp
http://www.winsupersite.com/showcase/xpsp3_02.asp
http://www.winsupersite.com/showcase/xpsp3_slipstream.asp
http://www.winsupersite.com/showcase/xpsp3_rtm_shots_wrapper.asp?img=/images/showcase/xpsp3_rtm_01.jpg
http://www.winsupersite.com/showcase/xpsp3_rtm_shots_wrapper.asp?img=/images/showcase/xpsp3_rtm_01.jpg
http://www.nliteos.com/
http://toytraindepot.homestead.com/
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Digital Content, Scanning, & Printing SIG (SIG Leader: David Wintle)  

 Meeting Date: August 26, 2008 

 Attendees: N/A 

 Topic/Focus: N/A (no meeting ð SIG leader out of town)  

 

Articles 
 

Windows Vista Performance  

Attribution:  By Lynn Page, Editor, Crystal River Computer Group, FL, www.crug.org , newsletter@crug.com .  Obtained 

from APCUG with the author's permission for publication by APCUG member groups. 

While here in Wyoming for the summer I have only my laptop for all of my computing needs. This means that keeping 

Windows Vista performing well is important. I have noticed a slowdown at times. So I thought this would be a good 

topic to discuss. Just how much my laptop is slowing down versus my perception is hard to determine. While in Florida I 

use my desktop for many of the f unctions that I am using the laptop now. I did notice that when I got my new DSL 

connection and associated software there was a distinct change.  

So here are some standard ideas to get the best possible performance from your Windows Vista computer. Most can  

also be said for other versions of Windows but the actual procedures may vary.  

Delete Unused or Never Used Programs  

Many new computers come loaded with programs or trial programs you wonõt use. The trial and limited editions of 

programs are provided with the hope that you will try them and decide to upgrade to full versions. So hunt through the 

computer and see what is installed. Try out the programs if you want but when you are done with your look and see 

uninstall those you will not use or upgrade. Havin g unused or unwanted software on your computer might slow it down 

by using memory, disk space, and processing power. This is especially true if the program loads and runs in the 

background. 

This is also true of software programs that you purchase or downlo ad. If you try a program out and donõt like it or have 

one you like better uninstall it. I am familiar with this particular problem because I purchase almost every digital 

editing application that I see. I really only regularly use three but have several m ore installed on my home desktop.  

So uninstall all the application programs you donõt donõt use. Both manufacturer-installed software and those you 

installed but donõt use anymore. It is important to keep have good security and/or utility applications. But remember 

that these virus scanners, spyware detectors, disk cleaners, and backup tools may load automatically at startup and 

run in the background. So select the applications you need, keep them up to date and uninstall any others.  

To uninstall a program click the Start button and then Control Panel. In Control Panel under Programs click Uninstall a 

program. In the list of installed programs select the one to remove and then click Uninstall/Change and then follow the 

instruction in the dialog boxes. Some a pplications come with their own uninstaller that is listed in the All Programs 

listing. I generally check there first and use the manufacturers uninstaller if it is available before using Windows 

uninstall.  

Control Which Programs Load at Startup  

Software manufacturers design many programs to load automatically when Windows starts. These programs open in the 

background so theyõre readily available. You want that for your critical security software like virus protection and 

firewall and it can speed opening o f programs you use all of the time, but for programs you seldom or never use, it 

http://www.crug.org/
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wastes memory and slows Windows loading. Decide which programs should load at startup and stop others from 

automatically loading.  

To see which programs load automatically star t by looking at the icons in the notification area on the taskbar. Click the 

Show hidden icons button (greater than symbol at the left of the notification area) to see all icons and mouse over 

each to see the program name. Then look deeper with Windows Def ender to be sure you know every program that 

loads automatically at startup. You view and disable them in Windows Defender.  

The Software Explorer screen in Windows Defender shows startup programs which load automatically when you launch 

Windows. Disable programs that shouldnõt open automatically at startup. Restart the computer, check that they donõt 

automatically load, and then open the programs and use them manually. If there is a problem go back and re -enable to 

start the program/programs automatically.  

Defragment the Hard Drive  

Fragmentation of files makes the hard disk work to reconstruct them and can slow down the computer. Disk 

Defragmenter rearranges fragmented data so your hard disk works more efficiently. I have Disk Defragmenter set to run 

on a weekly schedule, but you can run it manually.  

Disk Defragmenter is found in System Tools under accessories on the all Programs listing. Be sure to defragment all 

disks. It is especially important to defragment data partitions.  

Clean Up the Hard Disk  

With the  large new hard drives it would seem that freeing up hard disk space would not be very important. But it is. 

With the ease of digital photography and the increasing size of digital files hard disks can and do fill up. So it is 

important to reduce the numbe r of unnecessary files on the hard disk. Freeing up disk space can help the computer run 

faster.  

Before worrying about using a cleanup utility take a look at your data files. Review old original digital images, letters 

and other files. Delete those that ar e no longer necessary. Develop a filing system to save and store important files off 

your hard drive. I use external hard drives, CDs, DVDs and Zip disks. After deleting unneeded files and storing others off 

the hard drive use Disk Cleanup to remove tempor ary files, empty the Recycle Bin, and remove a variety files no longer 

needed. 

Another idea is to reduce the size of the Recycle Bin. Right click on the icon on the desktop and click properties. 

Review the settings and set the Recycle Bin size for each dri ve to an appropriate amount. Remember it should only be 

an exception when you need to retrieve something that you sent to the Recycle Bin. Donõt consider this another 

storage location.  

Disk Clean Up is found in System Tools under Accessories in the All Programs list. In the Disk Cleanup Options dialog 

box, choose to clean up your files or all of the files on the computer. Select the hard disk drive to clean up, and click 

OK. On the Disk Cleanup tab select the check boxes for the files to delete, click OK, a nd then click Delete files to 

confirm the operation. The More Options tab lets the administrator clean files from all users on the computer.  

Don't Run as Many Programs at the Same Time  

How you use the computer has a big impact on its performance. If youõre like me you keep several programs and 

browser windows open at once. I almost always have Internet Explorer, Outlook, outlook Express and Word open. Then 

when I am working with photos add at least Adobe Elements and Corel Paint Shop Pro Photo. Its worse wh en I am 

working on the CRUG newsletter because then I add Adobe GoLive to this mix. With all of this going on my poor laptop 

is truly toiling. Keeping all of these applications going really uses the memory.  

So if your computer is slowing down, see if you r eally need to keep all of the programs and windows open at once. I 

find it hard to do but when I am working with large applications like GoLive, Elements, Paint Shop Pro Photo and Word 
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I sometimes close my email and browsing applications. Then when finishe d with the newsletter and web site I can 

check for new email and browse all I want.  

Turn Off Visual Effects  

If Windows Vista is running slowly, consider disabling some of its visual effects. These neat appearance goodies take 

resources. They area a large and nice part of Vista but if performance is affected trade the appearance for 

performance. This is especially important if your computer is just barely powerful enough for Windows Vista.  

Control which visual effects to turn off, one by one, or let Windows make a selection. There are 20 visual effects you 

can control, like the transparent glass look, the way menus open or close, and whether shadows are displayed.  

Open Performance Information and Tools by clicking the Start button and then Control Panel. Next  click System and 

Maintenance and then Performance Information and Tools. Click Adjust visual effects in the left pane of the 

Performance Information and Tools window. Select the Visual Effects tab. I have selected the Let Windows choose 

whatõs best for my computer selected but you can make your own choices by selecting Custom. Or select Adjust for 

best performance, and then click OK.  

Restart  

This is simple and something I have done a lot on my home Windows XP desktop and even on my Vista laptop. If the 

computer is really running slowly or freezing up for long periods of time try closing unnecessary or even all the 

currently running programs. If that doesnõt help restart the computer. 

Check for Viruses and Spyware  

Any time my computer starts running slowly, I worry about the possibility that it might be infected with a virus or 

spyware. I always run antivirus, firewall and anti spyware programs but I still worry. So if I see an unexpected 

slowdown I manually run my antivirus and antispyware programs. I donõt wait for the next scheduled weekly scans.  

So be sure you are using antispyware and antivirus programs. And that they are up to date. I do checks for updates at 

least daily. Then set a schedule to run each. If you cannot schedule automatic scans set a day a nd time and regularly 

start a manual scan.  

A virus might make computer performance slower -than-normal. Other things to watch for are unexpected messages 

popping up, programs starting automatically, or the hard disk constantly working. I sometimes get worri ed when 

performance slows and the hard disk is working only to remember that a scheduled scan is running and using computer 

resources. 

Spyware is a program that is installed with or without your knowledge, to watch your activity. Check for spyware with 

Windows Defender or other anti -spyware programs. I use Windows Defender, Ad-Aware and Spybot. Again remember to 

keep the programs updated and run regularly scheduled weekly scans.  

Add Memory  

If your computer is too slow, likely that it doesnõt have enough memory for the tasks you are asking it to perform. A 

hardware option to speed up your computer is to add more memory. I added 1 G of memory to my Windows XP desktop 

and the change was tremendous. 

Windows Vista can run on a computer with 512 MB of RAM, but is better with 1 GB and for optimal performance use 2 

GB or more. My laptop has 1 GB and could use more. 

Adding memory to my desktop was simple. Just be sure to buy compatible memory for your computer and if you're 

going to open up computer case add all that you might be able to use. For a Vista computer I would go to at least 2 GB 

probably more.   
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Another option is to use Windows ReadyBoost to boost the amount of memory to the. This uses storage space on some 

removable media devices, such as USB flash drives, to speed up your computer. I have a 2 GB flash drive that I have 

reserved 1840 MG of space to speed up my laptop. Itõs easy to plug a flash drive into a USB port. So if you donõt want 

to open up the computer case can and plug memory modules into the mothe rboard get a large ReadyBoost capable USB 

drive.  

Check Your Computerõs Speed 

Windows Vista can check and rate your computerõs speed with the Windows Experience Index. This index rates your 

computer on five key components and gives a subscore for each, and an overall base score that is only as good as the 

worst-performing component score.  

The Windows Experience Index measures the capability of the computer's hardware and software configuration and 

expresses this measurement as a number called a base score. A higher base score indicates the computer will perform 

better and faster than a computer with a lower base score.  

The Windows Experience Index is designed to accommodate advances in computer technology so the base scores 

currently range from 1 to 5.9. As h ardware speed and performance improves, higher base scores can be introduced.  

To view your computer's base score open Performance Information and Tools from Control Panel. If you have upgraded 

your hardware click Update my score to see if the scores have c hanged. If subscores and a base score are not shown, 

click Score this computer.  

 

My laptop has a mediocre base score of 3.1 due to its limited graphics abilities.  

Check for Manufacturerõs Updates 

Check your computer manufacturerõs web site to see if they have released any updates for your specific hardware and 

software. If users are reporting the same problem, the manufacturer might have issued a fix, or provided information 

about the problem.  

This article has been provided to APCUG by the author solely fo r publication by APCUG member groups. All other uses 

require the permission of the author (see e -mail address above). 
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Cloud Computing ð The Future of Personal Computing?  

Attribution:  By Brian K. Lewis, Ph.D., Member and Contributing Columnist, Sarasota PCUG, Florida, www.spcug.org,  

bwsail@yahoo.com.  Obtained from APCUG with the author's permission for publication by APCUG member groups. 

You may not have heard of it, but òCloud Computingó is the latest buzz-word in computing circles. The question is, just 

what does it mean? The problem is that at this point, there is no really solid definition for this term. You can search for 

it and you'll find a number of interpretations. So, from all that I have encountered, I'll try to synthesize one for you.  

Cloud computing is being able to access files, data, programs and services all via the Internet. You would have little or 

nothing stored on your computer, in fact, your computer might simply  be a  device, desktop or handheld, that can 

access the web and all of its services. In addition, cloud computing offers the services of enormous computer networks 

that function as if they were components of a supercomputer. These networks can process tens  of trillions of 

operations per second compared to three billion operations per second for the most powerful desktop computer.  This 

kind of computing power can be used for analysis of risk in financial portfolios, delivering personalized medical 

informati on, and powering immersive computer games. These networks use hundreds or thousands of network servers 

using PC related technology.   

I think this excerpt aptly describes the computer cloud. òWhat is Google's cloud? It's a network made of hundreds of 

thousands, or by some estimates 1 million, cheap servers, each not much more powerful than the PCs we have in our 

homes. It stores staggering amounts of data, including numerous copies of the World Wide Web. This makes search 

faster, helping ferret out answers to billions of queries in a fraction of a second. Unlike many traditional 

supercomputers, Google's system never ages. When its individual pieces die, usually after about three years, engineers 

pluck them out and replace them with new, faster boxes. This me ans the cloud regenerates as it grows, almost like a 

living thing.ó (Quotation is taken from a Business Week article dated 12 -13-2007 by Stephen Baker.) 

Although some of these services may appear to be only of interest for corporations and their IT departm ents, services 

are also being made available for home and small business users. As you might expect, the availability of this Internet 

computer access depends on fast broadband access. An area where the U.S. lags behind many other countries. In this 

countr y we think that having 10 -15 megabits/sec on our broadband is really fast. However, in Japan, 50 megabits/sec 

is closer to the norm, even for home users.  

So who would be providing these cloud computing services? Actually, they already exist in the form of Google Apps, 

Amazon Elastic Compute (EC2), Sapotek's Desktop2 (www.desktoptwo.com ), Zim Desk (www.zimdesk.com) and Zoho 

Office ( www.zoho.com ). (There are also a number of companies  providing these services and more to large 

corporations only.) Sapotek claims to have 175,000 users of their Desktop2 and their servers can handle 8 ð 10,000 of 

them at the same time. They have a partnership with Sun that will provide the equipment to han dle as many as 

350,000 users. Every time I look for more information on Cloud Computing I find new companies listed that are offering 

these services. It is a very rapidly growing industry.  

So, if you wanted to take advantage of the services in the cloud, w hat could you expect to find? Let's take a look at 

Desktop2. This is a free service that provides normal office applications: writer, spreadsheets, presentations, notepad, 

and a calendar. It also provides hard drive storage, e -mail, instant messaging,  blo gs. MP3 player, RSS service and a 

web site editor. The free version does come with ads as you would expect.  

Zimdesks is very similar to Desktop2. Its web applications includes pop3email, file manager, sidebar, RSS, browser, 

word processor, spreadsheet, calendar, tasks manager, accessories/widgets, web messenger, video conference, media 

player, Internet radio, web TV, games, zimcommunity, zimblog, and much more. It is also a free service that 

incorporates advertising. Like everyone else they have to support themselves somehow. 

The third of these services is Zoho Office. On their home page you not only find a list of the services they provide, they 

are all available for trial simply by clicking on a icon. As with the previous services, the list of applications  is quite 

extensive.  

http://www.spcug.org/
mailto:bwsail@yahoo.com
http://www.desktoptwo.com/
http://www.zoho.com/
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Google Apps is very similar in its offerings to the preceding services. However, it is more oriented towards business 

users. It does have a free version which might be useful for the individual user.  

Zoho uses Java to run its applicati ons on the web. Other services may use Flash or Java. Either of these allow the 

applications to run in your browser and to operate at reasonable speeds. I have tried out the word processing and 

found it to be no different than using a word processor on my computer. This is true even though the speed of my 

Internet connection is usually only 500 ð 750 kilobits/sec. When you are using a wireless card modem it is only on very 

rare occasions that you can match fast DSL speeds. I'm sure that those of you on cabl e or fast DSL would have no 

problem using a web-based application, at least with regard to the speed of the applications response. However, if you 

are preparing a graphic loaded presentation, then you might experience some slow down depending on the speed of 

your connection.  

 The idea of relying on Web -based applications and storing data in the "cloud" of the Internet has long been pushed as a 

way to do business on the road. Now software companies are making entire Web -based operating systems. They 

present themselves as a complete computer in the cloud and are aimed at a wider audience. These browser -based 

services could help those who can't afford their own computer.  

There are also those who are convinced that this is the future of computing. However, some security concerns should 

be considered. Unless you know how secure your data is when you use a cloud system, you should be cautious about 

what you share with the on -line servers. You need to know how your data is protected from other users of the òcloudó. 

As a service provider they should be willing to undergo external audits and/or security certifications. Also you need to 

know what kind of data protection and data recovery procedures are provided. As has been demonstrated many times, 

computers do fail. Fi nally, you need to know what happens to your data in case the company fails or is sold to another 

entity. This is also not uncommon in the high tech industry. As is always the case, before allowing sensitive information 

to be used or stored on the web, rem ember òcaveat emptoró. 

Lastly, consider what computing might be like should the òcloudó become the method of choice. Certainly there would 

be no need for computers to have all the bells and whistles we now associate with them. Just think about the possible  

design of a system destined for use solely with cloud computing. It would only need a minimal operating system that 

would allow the computer to boot, then start the web browser which would connect to the Internet. Your cloud page 

would be your home page and display your chosen desktop. As for a hard drive, a 10 - 20 gigabyte solid state drive 

would probably be adequate. USB ports for printers, scanners, possibly other I/O ports would be included. The one 

thing you would want to be high end would be the gra phics system. This would allow display of high resolution graphics 

used in online games and for viewing videos. It is possible that the graphics processing unit (GPU) would be more 

powerful that the CPU (central processing unit) or it might even incorporat e the CPU. This could all be contained in a 

1-2 pound laptop or compressed further into a handheld computer/cell phone. Although some of these characteristics 

are found now in smart phones, the spread of cloud computing would enhance the features of these phones. For most 

of us, the available screen size on these smart phones is not large enough, leaving a market opening for inexpensive 

laptops such as the ASUS Eee PC or the OLPC (One laptop per child). In neither case would we need an operating 

system as massive as Microsoft Windows. 

One thing is certain, anytime you try to predict the future you usually miss the mark by a mile. So it will be interesting 

to see what reality brings about over the next few years.  

Dr. Lewis is a former university and medical s chool professor of physiology. He has been working with personal 

computers for over 35 years, developing software and assembling systems.  

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other uses 

require the permission of the author (see e -mail address above). 
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Going Green 

Attribution:  B y Jerry Grommes, Past President, Sandwich Computer Users Group, Illinois, www.scug.org, 

ggrommes@indianvalley.com.  Obtained from APCUG with the author's permission for publication by APCUG member 

groups. 

During our June program, there was quite a discussion about whether to leave your computer on verses shutting i t off 

when not in use.  

I, personally, like to leave my computers run so they are kept up -to-date with auto updates and backed up with 

scheduled backups. These tasks are done in the early AM so my computers are fully functional when I sit down to use 

them.  

However, others asked why not just leave them on the nights that the backup runs instead of 24/7. I didnõt think it was 

using much energy by running 24/7 but decided to check it out and run some tests using my òKill-AWattó meter. 

(Measures watts, amps, hours, kill a watt hours, ect.) I started with my newest computer (which is approx 2 years old 

and probably the most efficient). This machine is running Vista and I had the Power Options set to turn off the monitor 

after ò20 minutesó and put computer to sleep to òneveró. With these settings the computer was drawing between 110 

and 140 Watts of power with a total average of 2.63 KWH (kill -a-watt hour s) per day. Cost per day was $.26 ($7.87 a 

month) based on my most recent bill.  

I then changed the Power Options to turn off the monitor after ò20 minutesó and put computer to sleep òafter 2 

hoursó. 

The watts dropped from between 110 and 140 while I was using the computer to 6 while in the sleep mode and the 

total average of KWH dropped to 0.65 per day. Cost is now d own to 6 cents a day ($1.94 a month).  

With the current power options (turn off the monitor after ò20 minutesó and sleep òafter 2 hoursó) the computer will 

wake up and get updates as well as run the scheduled  backups. So with a simple change to a power opti on, I was able 

to reduce power consumption by approx 76% and save $5.93 per month with out affecting my user experience.  

I plan on testing my XP machine next to see what it is costing and to see if it can be reduced. Thanks go to Louise and 

the rest of the  group for a great discussion on energy use. 

To get more info and tips on energy savings try one of Louise Diedenõs favorite links: 

http://www.energy.gov/forconsumers.htm  Louise is a SCUG Board Member at Large. 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other uses 

require the permission of the author (see e -mail address above). 

When to Turn Off Personal Computers  

Attribution:  U.S. Department o f Energy - Energy Efficiency and Renewable Energy. A Consumer's Guide to Energy 

Efficiency and Renewable Energy, www.energy.gov/forconsumers.htm  

If you're wondering when you should turn off your personal computer for energy savings, here are some general 

guidelines to help you make that decision.  

Though there is a small surge in energy when a computer starts up, this small amount of energy is still less than the 

energy used when a computer is running for long periods of time. For energy savings and convenience, consider turning 

off  

Å the monitor if you aren't going to use your PC for more than 20 minutes 

Å both the CPU and monitor if you're not going to use your PC for more than 2 hours. 

http://www.scug.org/
mailto:ggrommes@indianvalley.com
http://www.energy.gov/forconsumers.htm
http://www.energy.gov/forconsumers.htm
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Make sure your monitors, printers, and other accessories are on a power strip/surge protector. When this equipment is 

not in use for extended periods, turn off the switch on the power strip to prevent them from drawing power even when 

shut off. If you  don't use a power strip, unplug extra equipment when it's not in use.  

Most PCs reach the end of their "useful" life due to advances in technology long before the effects of being switched on 

and off multiple times have a negative impact on their  service l ife. The less time a PC is on, the longer it will "last." 

PCs also produce heat, so turning them off reduces building cooling loads. For cost effectiveness, you also need to  

consider how much your time is worth. If it takes a long time to shut down the com puter and then restart it later, the 

value of your time will probably be much greater than the value of the amount of electricity you will save by turning 

off the computer.  

Power-Down or Sleep Mode Features  

Many PCs available today come with a power-down or sleep mode feature for the CPU and monitor. ENERGY STAR® 

computers power down to a sleep mode that consume 15 Watts or less power, which is around 70% less electricity than 

a computer without power management features. ENERGY STAR monitors have the capability to power  down into two 

successive "sleep" modes. In the first, the monitor energy consumption is less than or equal to 15 Watts, and in the 

second, power consumption reduces to 8  Watts, which is less than 10% of its operating power consumption.  

Make sure you have the power-down feature set up on your PC through your operating system software. This has to be 

done by you, otherwise the PC will not power down. If your PC and monitor do not have power -down features, and 

even if they do, follow the guideli nes below about when to turn the CPU and monitor off.  

Note: Screen savers are not energy savers. Using a screen saver may in fact use more energy than not using one and the 

power-down feature may not work if you have a screen saver activated. In fact, mode rn LCD color monitors do not 

need screen savers at all.  

[README.DOC Editorõs note:  The link to the actual article, and associated info, is Link.]  

IOGEAR Digital Scribe Review  

Attribution:  By Rebecca Feinstein, a member of WINNERS ð WINdows users, www.windowsusers.org, 

editor@windowsusers.org.  Obtained from APCUG with the author's permission for publication by APCUG member 

groups. 

I was thrilled when I first found out there was a digital scribe product at the last WINNERS meeting. As many of you 

recall, I was well, somewhat reluctant shall we say, to give up the raffle donati on item. At the 35% discount I could not 

wait to get it.  

The IO Mobile Digital Scribe took six days to get here from the Illinois. It comes with the pen, cable, mobile unit, two 

program CDs something that looks like a green tipped stylus (turned out to be the pen/refill), two small (hearing aid 

size) batteries and a Quick Start Guide.  

Installation of the software was easy, Mobile Digital Scribe (Note Management) and My Script Notes Lite (handwriting 

recognition software); as was charging the mobile unit and  installing the batteries into the pen. However, installing the 

pen was a bit puzzling as in the reference guide, IOGEAR never shows the actual size of the refill in the pictures. It also 

took a few e -mails to Customer Support and product management to fin d out where you can purchase the re -fills as 

well.  

Okay, I got it up and working, I did a few test runs with it at home with the mobile unit attached to the computer. The 

note management software required a bit of a learning curve, but still was fairly eas y to use. Included with the 

software is a .pdf users guide for the entire kit (58 pages). The handwriting recognition software was pretty 

impressive. With my handwriting I expected it to have a problem with my convoluted shorthand as well as my capital 

Is, js and my contractions. To my surprise, the software only had a problem with the Is. It even captured my signature 

http://apps1.eere.energy.gov/consumer/your_home/appliances/index.cfm/mytopic=10070
http://www.windowsusers.org/
mailto:editor@windowsusers.org
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scrawl quite well! As with a regular pen, the program doesnõt erase; but recognizes crossed out information as crossed 

out.  

With all this p ractice under my belt, I decided it was time to haul out the big guns, ð WORK! As a technical writer, as 

with many other positions, I attend a lot of meetings. My expectations were high for my new tool. No more having to 

rewrite all my notes into electroni c format for distribution. I was armed and I was ready for combat. After receiving 

permission to install the software on my office unit, I got set up and ready to rock. I attended three meetings that day.  

On the big plus side, it was very nice to have my n otes appear in e-form without having to transcribe them at all. This 

made putting them into agenda form a breeze.  

On the problem side of using the scribe, a major drawback is the mobile unit clips are made to only grab a few pages of 

paper at a time. Unle ss you are intending to take one pageõs worth of notes, you have to remove the mobile unit to 

turn pages to take more notes. This proved to be distracting and inconvenient in one of my meetings. And I found it to 

be very unwieldy when I was standing to tak e note as the mobile unit added weight to the top of the paper pad.  

The pen, which is thicker than Iõm used to (standard stationary pens) felt unwieldy in my hand to begin with. The 

button that allows you to switch between pen mode and mouse mode is locate d in the lower part of the pen, towards 

where it writes on the paper and I kept inadvertently clicking it as I was writing. So some of my notes from the first 

meeting resembled a word game puzzle.  

Another problem, though a lesser one, is the quick referen ce guide itself. The print is so small, I had to borrow a 

friendõs magnifying glass to read some of it. Keith Renty was correct when he said at our meeting that the user 

information was not written well. Nowhere in the users guide, or quick reference mater ial is a description of 

everything that was to come with the kit (the graphic that points to everything in the kit to make sure you know the 

stylus is actually the pen cartridge). There is no technical support information listed in the users guide, but con tact 

information is listed in the back of quick start guide.  

Overall, Iõm pleased with the performance, and not so-pleased with the customer support.

 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other uses 

require the permission of the author (see e -mail address above). 

Saving pictures that show on your computer screen  

Attribution:  Tips & Hints by Dick Carricato, member of the Tri County Computer User Group, Florida , www.tccug.net ,  

d_carricato@bellsouth.net .  Obtained from APCUG with the author's permission for publication by APCUG member 

groups. 

http://www.tccug.net/
mailto:d_carricato@bellsouth.net
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These days we are bombarded with beautiful pictures on our computers, and when I see a great picture Iõm not happy 

until I have it stored away in my own computer where I can use it when I want to.  

The usual technique used to extract and save pictures from the web, from e -mail, or from any other source that places 

a picture on the computer screen, is simply to right click on the picture and select òSave picture aséó This will often 

open the ôMy Picturesõ folder where the user can select a folder in which to save the picture. 

This is a very straight forward, simple, and easy to  remember technique for those situations where it works, and if it 

worked all the time this article would end right here. However, it often does not work. Sometimes web authors make it 

difficult for you to copy their pictures, and a right click on one of t hose pictures produces a grayed (not available) 

òSave picture aséó selection. Pictures in PDF documents in general cannot be copied, and for that matter, even 

highlighted text canõt be copied from most PDF documents. Very often when an e-mail picture is ri ght-clicked the 

òSave picture aséó selection is available, but when that option is selected an error box appears saying, òThe system 

cannot find the file specified.ó  

The remainder of this article will be devoted to a single method that allows the user to copy and save any image that 

shows on his computer screen. This method involves the use of the Windows Print Screen function. Of course, everyone 

remembers how to use Print Screen (Prt Scn) because we have discussed it in the past. Just in case you have fo rgotten 

Iõll review it here.  

The Prt Scn key is located to the right of the function keys at the top of the keyboard. When Prt Scn is pressed it copies 

a picture of the entire display to the Clipboard. Pressing Alt -Prt Scn copies an image of the Active wi ndow to the 

Clipboard. Remember that the active window is the one with the bright title bar, and it got that way by clicking the 

mouse anywhere within the window. The Clipboard is just a section of memory that Windows uses for all Copy and 

Paste operations. Information is copied from any Windows program to the Clipboard by using the Copy command. 

Information is pasted to any Windows program from the Clipboard by using the Paste command.  

The next time a nice picture shows up on your screen, right -click on it  and attempt to save it by using the òSave aséó 

command. If that fails, click once in the window where the picture is located; maximize the window to make the 

picture as large as possible, and then press Prt Scn. (In rare cases you might have to hold the S hift key while pressing 

Prt Scn.) This places the entire window, including the picture that you want, in the Clipboard. The rest of the 

procedure requires a graphics processor, and fortunately the Windows Paint program will do just fine. It can be found 

by clicking Start, (all) Programs, Accessories, Paint (or mspaint). To put a shortcut to Paint on your desktop, right click 

and drag it to your desktop, let go, and select copy here.  

So far all we have done is to discover a picture, maximize the window that  contains it, and press Prt Scn. Next, open 

Paint by double clicking the Paint icon on the desktop. In Paint, click Edit and select Paste. Now the entire window 

that you copied above is visible in the Paint window  

Pick up the selection tool from the group of tools along the left side of the Paint window. To do this, click on the 

dotted line rectangle. Move the mouse pointer to the upper left corner of the Picture. Then press the left mouse 

button and drag to the bottom right corner of the picture. This sele cts the picture that you want to keep. Copy this to 

the Clipboard by right clicking within the selection and (left) clicking on Copy.  

Now you have what you want in the Clipboard, and all that you donõt want is visible in Paint. Click File and New, and 

answer the query to save the garbage with ônoõ. Click Edit and Paste to get the picture alone into Paint. Click File and 

Save asé. Be sure to select a file type of JPEG for your picture. If you donõt, Paint will save the file as a bitmap (.BMP) 

which is quite large, ranging from 1 to 5 megabytes depending on the size of the picture. The JPEG file will be only 

about 5% of the size of the bitmap file.  

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other us es 

require the permission of the author (see e -mail address above). 
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Security and Deleting Files: A Common Misconception  

Attribution:  B y Bob Schwartz, Member of HAL-PC, Texas, www.hal -pc.org, bobx@hal-pc.org.  Obtained from APCUG 

with the author's permission for publication by APCUG member groups.  

You have just deleted a file from your hard drive. Itõs gone, isnõt it? Sorry! It is still there. 

You want to clean up your hard drive, so you format it. It is now clean. Nothing is on it anymore, right? Nope! 

Everything is still there, except for the file directory.  

How can this be? Doesnõt Delete mean remove? Doesnõt Format clean the disk?  

Each file system - has a file directory which reco rds the file name and itõs location.  

To delete a file, the disk system only alters the fileõs name in the file directory, usually by changing the first letter of 

the name. Formatting goes one step further, it just empties the file directory. Neither does anything to the files on the 

disk! They remain.  

To clean a drive, either overwrite the whole drive or the unused space. The most common way to clean drives, 

especially older drives, is to write fixed or random data obliterate the old files.  

Fortunately, a ll ATA drives over 15-20 GB produced since 2001 have an internal drive command that will clean the drive 

sufficiently that it will meet DOD requirements. At the University of California at San Diegoõs Center for Magnetic 

Recording Research (CMRR) you can download their free program for Secure Erase, entitled òHDDerase.exeó. Its use 

meets U.S. Government requirements for disk erasure. Secure Erase should provide the greatest peace of mind. 

Internet Commentary suggests it is even better than mechanically shre dding the disks.  

If you have a good machine with good software that you would like to pass on to some else, and you donõt have all the 

original disks - remove personal information. I suggest this approach:  

1. òDeleteó the contents of: all the òMyó folders - My Documents, My Pictures, My Music; Recent; Temp or 
Temporary folders; Recycle Bin; Cookies; Downloads; and the entire folders for Quicken and Tax preparation 
software.  

2.  Clean your Registry of all personal data. For XP, go to Start/Run, type regedit and p ress Enter. Go to edit and 
click on find. Enter your last name, click on find next. When the first entry is found, go to edit and select 
modify. Delete your name (it should be in color). Depressing the space bar may clear it. Go back to edit and 
click on f ind next, etc. Keep on until you get a message that you have reached the end. Then repeat the above 
with your first name, then your street, your phone number, bank name, broker name, and anything else of a 
personal nature that you used.  

3. Find and download a registry cleaner. Use it to remove unnecessary items from the registry. Ccleaner is an 
example.  

4. Defragment the drive. This condenses the files and moves them toward the beginning of the drive.  
5. Locate and download a wipe application such as bcwipe. Use it to wipe (overwrite) all unused space.  

 
IMPORTANT NOTE: Before editing your òregistryó, back it up first, please. 

This should effectively sanitize your disk, leaving it clean, safe and usable.  

Loss of personal information and the risk of identity theft is a  risk for you. For a business, the loss of personal, 

financial, or medical data may subject it to risk from recent laws, both federal and state.  

I have been repairing or rehabilitating older machines as a hobby to give them a second life. There are many g ood 

machines and plenty of worthy recipients. If there is good software worth keeping, remove all personal data. If the 

software is not worth keeping, then wipe the disk clean to install an operating system and applications.  

Removing the hard drive before you dispose of an old machine is not a solution, unless you plan to use it in your new 

machine, or store it permanently - you still ultimately have to sanitize it.  

http://www.hal-pc.org/
mailto:bobx@hal-pc.org
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Programs available, free or fee, include: Secure Erase (mentioned above), Secure Delete, Wip e Drive, Acronis Privacy 

Expert, East-Tec Eraser, East-Tec Dispose Secure, Eraser, SysInternals SDelete, Darikõs Boot and Nuke (dban), 

OverWrite, Wipe, Kill Disk, BCWipe, and Autoclave. This list is NOT exhaustive. And, you have to determine which is 

suitable to (1) wipe the entire drive or (2) wipe only the unused space.  

Bottom line is, when you give away or dispose of a used computer, either clean the hard drive yourself or give the 

machine to someone you can trust who will do it for you. The comments and  opinions here are wholly mine. I welcome 

alternative perspectives.Bob Schwartz is a HAL-PC member, retired EE, 14 patents, technical writer, active in civic 

affairs: President, Brays Bayou Association; Vice President, Marilyn Estates Civic Association; Correspondence Secretary 

with the Willow Waterhole Greenspace Conservancy.  

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other uses 

require the permission of the au thor (see e-mail address above). 

[README.DOC Editorõs note:  The HDDerase program mentioned above can be downloaded from Link.  There are also 

links to info on this program and securing hard drives.  I suggest you review the  info using these other links before you 

proceed.]  

The Global University: Use Google to Locate Free 

Online Textbooks   

Attribution:  By Mike Moore, BGAMUG, www.bgamug.org, 

ml.mo ore@insightbb.com.  Obtained from APCUG with the author's permission 

for publication by APCUG member groups. 

With new textbooks costing upwards of $100, and some publishers devising 

web-based content requiring the use of new texts every year, student 

advocates and concerned administrators have been considering ways of 

moderating this cost, while at the same time making textbooks available online or on electronic books such as the 

Amazon Kindle, and providing incentives for publishers to use creative licens ing for their intellectual property.   

The open source mantra that we have written about so often in these pages is now being applied to textbooks and 

other intellectual property in an effort to support students, control wasteful revisions and stop killing so many trees.  

For the purposes of this article, we will refer to any electronic format for a textbook as an òE-text.ó  

Some of what Iõm about to show you may surprise you, and you may wonder how it can be that these valuable 

multimedia materials are just  lying around out there on the internet.  Trust me, we are not going to be hacking any 

university computers, and if anything about a Google search can be said to be illegal, well, then I guess weõre all in a 

bit of trouble.   Either that, or Google is!   

For those E-texts that have gone open -source (that is, are in one way or another unencumbered by copyright), the 

university will usually put them on a public web site, and for those of you familiar with search engines, that makes 

them fair game for you and I !  

I am fond of saying that Google indexes only the WorldWide Web, but in this case, the WWW is exactly where we want 

to go.  By way of caution though, I will say that just because we find something lying around on the internet, does not 

mean itõs free for any use at all.  The user/reader is at least partly responsible for respecting copyrights, particularly if 

you intend to redistribute or use that material in any other way beside your own personal enjoyment.   For an 

excellent copyright primer that is tar geted toward teens, see http://www.loc.gov/teachers/copyrightmystery/ .  

Even a relatively small university such as our own WKU has a truly massive web presence, and in order to filter out 

everythi ng but E-texts, we need a flexible search engine that has the power to filter results based on file types.     

http://cmrr.ucsd.edu/people/Hughes/SecureErase.shtml
http://www.bgamug.org/
mailto:ml.moore@insightbb.com
http://www.loc.gov/teachers/copyrightmystery/
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Google more than fills the bill.   

Some of you may remember a while back we hosted a presentation featuring Googleõs keyword filters.  For example, 

adding the filter filetype:pdf to your Google search will return only results in the form of Adobeõs Public Document 

Format, which is often the format of choice for E -texts.  Conversely, if you want to look at all results except for PDF 

files, you can ad d the negative sign in front, like this:  -filetype:pdf .  

 Since we did that presentation, Google has allowed additional file types that they never previously filtered for, such 

as filetype:mp3 or filetype:avi , which find, respectively, compressed music or speech and video files.  These file 

types, along with mp4, are often what you might find on a professorõs web site containing interesting lectures or other 

course material.   

It might seem logical to restrict your search for E -texts to scholarly sites, such  as colleges and universities.  We can do 

exactly that by using the site:.edu filter.   You can even expand this to include only one particular college site by 

issuing, for example, site:wku.edu  along with any additional keywords we want to search for.  Th is would search the 

Western Kentucky University website for articles matching our keywords.   The Google search returned using  

site:wku.edu lecture gives the following:  

There is one additional search filter in Googleõs bag 

of tricks that will help you fin d more E-texts and 

multimedia lectures than using the filetype  filter 

alone, and that is the intitle:óindex.ofó filter.  

Intitle looks for the specified keyword after the 

colon, in a web page title.  Looking for the keyword 

òindex.ofó allows you to hunt down information -rich 

index pages, which can be thought of as the best 

place to go for E -texts and recorded lectures on 

university web sites because, as the name implies, 

they are like a table of contents.   

As an example, letõs Google using these keywords:  

   site:.edu  intitle:óindex.ofó (mp3|mp4|avi) 

lecture   

The vertical bar symbol between those file types is 

called the pipe symbol ñit is over your backslash key, 

which is itself located just north of your Enter key.  

The pipe symbol, in this context, means to search for 

òindex.ofó entries that have either mp3, mp4, or avi 

in their text.   This search yi elds the following ñthe 

first of  only 48 links (image on next page).  

 Itõs not really that surprising that using the 

MP3|MP4|AVI filter only finds 48 links ñafter all, 

there is considerably more concern about copyright 

issues when looking at file types that  might be used 

to contain music, movies and the like.  Just for the heck of it, though, I tried this search:    

 Intitle:óindex.ofó mp3 beatles 

  

The resulting search was impressive at finding mp3 files of the Fab Fourõs recordings, but the webmasters behind the 

pages it found were equally impressive at not letting you play the files without paying for the privilege, and since most 

http://www.google.com/search?source=ig&hl=en&rlz=&=&q=site%3A.edu+intitle%3A%E2%80%9Dindex.of%E2%80%9D+(mp3|mp4|avi)+lecture&btnG=Google+Search
http://www.google.com/search?source=ig&hl=en&rlz=&=&q=site%3A.edu+intitle%3A%E2%80%9Dindex.of%E2%80%9D+(mp3|mp4|avi)+lecture&btnG=Google+Search


 18 

of this music is copyrighted, that is only as it should be.    

Even so, using the intitle:óindex.ofó filter 

is extremely effecti ve at locating E -texts, 

particularly when combined with the 

site:.edu filter to only search university 

and college sites.   

So your best bet on Google to find general 

E-texts is:   intitle:óindex.ofó  _______  

And just fill in the blank with whatever 

subject youõre interested in.   I used  

intitle:óindex.ofó caves and got 315,000 

hits, the very first of which was a really 

cool teaching site 

(http://erg.usgs.gov/isb/pubs/teachers -

packets/exploringcaves/pdfindex.html ) 

about caves from the US Geological 

Survey.  

I wish I could give you an idea of what 

intitle: óindex.ofó is actually filtering for.  

If you can imagine the internet 

functionally layered, like a Broadway 

production;  got that picture?  Okay, 

searching the WWW with Google using 

plain old normal keywords with none of 

the fancy filters weõve talked about hereñ

will lead you to find hits on whatõs going 

on about the stage and the actorõs names 

and so forth.  Now Intitle:óindex.ofó 

comes looking, and isnõt interested in the 

play, the credentials of the performers, 

the lighting ñnothing on the stage.  That 

little but critical filter ignores all of that 

stuff, but instead searches behind the 

scenes, finding hits at the level of the executive producer, the writer of the screen play, and where they all went to 

school.  That analogy is reaching a bit, but suffice  it to say that specialized filters yield specialized results.   

Please share your E-text searching successes! 

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other uses 

require the permission of the author (see e-mail address above). 

The New, the Best, AND the Worst: July - August 2008  

Attribution:  Collected BY Pim Borman, Webmaster, SW Indiana PC Users Group, http://swipcug.apcug.org , 

swipcug@gmail.com.  Obtained from APCUG with the author's permission for publication by APCUG member groups. 

Picasa web album  

In June I took a brief vacation with son mike and cocker spaniel bonnie, touring scenic central West Virginia. We vis ited 

the stark rock outcropping known as Seneca rocks, admired the amazing 110 -meter steerable radio telescope at the 

http://www.google.com/search?hl=en&safe=off&q=+intitle%3A%E2%80%9Dindex.of%E2%80%9D++caves&btnG=Search
http://erg.usgs.gov/isb/pubs/teachers-packets/exploringcaves/pdfindex.html
http://erg.usgs.gov/isb/pubs/teachers-packets/exploringcaves/pdfindex.html
http://swipcug.apcug.org/
mailto:swipcug@gmail.com
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green bank national radio astronomy observatory, and found carnivorous plants in their natural habitat in the cranberry 

glades botanic area. Together we took over 400 pictures along the way that we culled down to 60 -some upon our 

return. It is often said that the secret of great photographers is that they take hundreds of pictures but save only the 

one or two best ones. Nobody ever mentions how hard it is to pick out those few winners!  

I decided to try and upload the best pictures to one of the online free photo albums. I was already somewhat familiar 

with Flick'r, but I decided to try the Google -Picasa web album instead. Picasa is an excellent simple photo editor and it 

gives direct access to the online web album. The album allows 1gb of storage, enough for some 4000 pictures, and you 

can get even more than that for a small fee.  

Since I already had a Google email account, setting up the web a lbum was easy, using the same user name and 

password. On the web site you can set up separate albums (folders, really) to store pictures in separate categories. I 

created a new album for my vacation pictures and prepared to upload them. After some trial an d error I found it 

easiest to first assemble the captioned pictures in a Picasa album on my pc and then to upload them all at once to the 

web album. Once the pictures are uploaded you can add more or delete mistakes, move them around into the desired 

order, and add or change captions. By default, the photos are automatically converted to the optimum size for display 

on a computer screen, but there are options for larger (up to 20mb) or smaller file sizes.  

Once the album has been installed it is ready to be  shared with the rest of the world. You may choose to make your 

photos public, available to anyone, or keep them private, only accessible to those you share the URL with. The view 

album page shows large thumbnails of the photos. They can be viewed individu ally or as a slide show. The view map 

button brings up Google maps where you can indicate where you took your pictures. The Organize and Edit captions 

buttons are self -explanatory. A new features link at the top of the page leads to the latest features add ed. It is now 

also possible to upload videos from Picasa to your web album. That might be preferable to using YouTube, unless you 

want the whole world to admire your movie.  

The web album displays the URL of your album site either as the address itself or a s a short paragraph of html code 

that you can insert on your web site. Either way, it is best to copy and paste the information since the URL tends to be 

lengthy and confusing. My vacation pictures are located at 

http://picasaweb.google.com/swipcug/westvir giniavacationjune2008?Authkey=kovcoyrboay.  

To do your correspondents a favor you should convert the URL with SNIPURL (http://snipurl.com) or TINYURL 

(http://tinyurl.com) to a simpler address, such as http://snipurl.com/pimspix. If you have never done that  before, 

you'll find it easy to do. Just go to http://snipurl.com (or the TINYURL site) and paste the URL of your album in the 

box. Specify an easy-to-remember nickname (such as "Pimspix," but only available in SNIPURL) and "snip it!" the 

shortened URL (http://snipurl.com/pimspix) will be shown and also copied to your clipboard, ready to be pasted in 

your message.  

Gathering CLOUDS                            

My experience with setting up a photo album "somewhere up there" is a typical example of the current  trend towards 

"cloud" computing. Almost since the beginning of the world wide web we have been using online search engines that 

access indexed information stored "somewhere up there." many of us have changed from our pc -based email programs 

to online prog rams, such as Yahoo or Google Mail, that store our email correspondence on computers "somewhere up 

there." somewhere up there in the clouds, as it were.   

The push is now to extend cloud computing to office suites. Instead of using expensive ms office we c an choose to use 

Google docs and conduct all our administrative activities online, with the option of sharing our work with colleagues 

far away if necessary. Microsoft, always ready to recognize good ideas after others first thought of them, is moving 

versions of its office suite online under the "live" banner. Others are jostling to join the crowd.  

If this trend continues and spreads to other computer activities, our operating systems, whether windows, Mac, or 

Linux, will become less and less important. T he functions of the operating system will be taken over by browsers. To 

those of us using multiple operating systems, such as windows and Linux, we already find that it makes no difference if 
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we use Firefox in windows or Linux. Similarly, Picasa is Picasa and my new web album is the same no matter how i 

access it. 

So far, that all sounds good. But gathering clouds threaten to bring rain. If everybody is going to use the Internet 

almost all the time, the current Internet infrastructure will not be able to ke ep up. There will be a need for millions of 

additional servers and drastically increased connection speeds.  

The computer industry is aware of that. According to the Economist (May 24, 2008) Microsoft is building a new $500 

million data center near Chicago.  It will require 3 electrical substations with a total capacity of almost 200 megawatts. 

Google is said to have 3 dozen data centers with an estimated million individual servers. More and more these 

extensive data centers are being built in out -of-the-way places near sources of low-cost power, even in Iceland with 

cheap geothermal power. With all this power consumption computers are becoming a major source of global warming.  

To increase transmission speeds the industry is eying the airwave bands that will b e freed up in February 2009 when 

analog TV will be phased out. There are so -called white spaces between the frequency bands assigned to TV 

broadcasts, and tech companies want to use those buffer zones for lightning -fast data transmissions. Initial tests sh ow 

that it might wipe out nearby HDTV broadcasts, but they keep working at it. (Scientific American, June 2008)  

The computer revolution has just begun!  

This article has been provided to APCUG by the author solely for publication by APCUG member groups. Al l other uses 

require the permission of the author (see e -mail address above). 

Using Vistaõs Hidden Disk Cleanup Options 

Attribution:  B y Vinny La Bash, Member of the Sarasota Personal Computer Users Group, Inc., Florida, www.spcug.org, 

vlabash@comcast.net.  Obtained from APCUG with the author's permission for publication by APCUG member groups. 

There are many things to like about the disk cleanup utility in Windows Vista.  Itõs built into the operating system, it 

works, and itõs free.  Itõs also a tool that removes many potential problems such as corrupt files that may be causing 

difficulties or could cause computer ills in the future.  One of its minor shortcomings is that it doesnõt detect and 

eliminate wasteful duplicate files.  This is a very insignificant quibble as Microsoft never claimed it could do that in the 

first place.  That ability is an item on my wish list for the next version.  Overall itõs a very useful tool that everyone 

should be familiar with.  

There is more to Disk Cleanup than removing junk files and recovering gigabytes of disk space.  Itõs amazing how 

ôtemporaryõ files can hang around for months in the little used crannies of a disk drive.  Poorly written install and 

uninstall routines are largely responsible, but software glitches and power hiccups leave their own share of digital 

detritus laying about.   

Systems with more than a terabyte of storage are becoming common, and itõs easy to lose track of even the largest 

files.  Try locating a suitcase sized patch of land in an area with the dimensions of a football field and youõll have an 

idea of what Iõm talking about.  Aside from taking up space, these useless files can slow down searches, bloat your 

backups, and make Vistaõs slow defrag process even slower.   

If youõre not familiar with how Disk Cleanup works, you can access a good tutorial by clicking the Start icon, and then 

Help and Support.  In the search box type Disk Cleanup, and you will get a list of items  directly and indirectly related 

to the subject.  You want the first three or four items in the list.   

Letõs access the normal version of Disk Cleanup by opening up the Computer icon on the Desktop, right-clicking the C: 

drive, and choosing Properties.  

On the General tab locate the Disk Cleanup button just below and to the right of the disk graphic.  You might want to 

make a note of how much used and unused disk space you have for a before and after comparison.  Left -click on the 

Disk Cleanup button and you will get a message that Windows is doing some calculations.  Eventually, you get a dialog 

http://www.spcug.org/
mailto:vlabash@comcast.net
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box which displays various categories of files you can remove.  Windows will let you peek at many of these files, but 

itõs largely a waste of time.  Iõve never found anything worth examining.  Make a note of how many types of files 

Windows can remove, and then close all the dialog boxes.   

Youõve just seen the standard way to access Disk Cleanup.  Letõs now ecamine Disk Cleanup with its deep cleaning 

options exposed.  Vistaõs official file name for the Disk Cleanup utility is cleanmgr .  Open the Start globe again and 

type cleanmgr  on the Start Search box at the bottom of the menu.  Press Enter and The Drive Selection dialog box 

appears.  This is a great way to elimina te mouse clicks if we want a fast way of getting to a specific drive.  However, 

this method doesnõt display the extra functions weõre looking for so close the dialog box down.   

 To access the enhanced options we need to use something called the System Agent or sage in conjunction with 

cleanmgr .    Click the Start globe again and in the Start Search box type   

Cleanmgr /sageset:1 

Notice the space between cleanmgr  and the forward slash.  Sageset is a variation of the System Agent utility, and the 

number 1 all ows you to select different cleaning options.  You can use any number you want, even zero or negative 

numbers.   

Disk Cleanup will now be running in a special setup mode that offers more cleaning options than the standard default.  

In addition, the System Agent will remember whatever cleanup options you select.  When you run Cleanup again you 

donõt have to make the same selections as long as you use the same number.  Thatõs what the System Agent set part 

does.   

Press Enter to run the utility and wait for t he Disk Cleanup Settings  dialog box to appear.  Highlight the individual 

cleanup options and in some cases there is additional information that is missing from the default dialog box.  You also 

have more cleanup options.   

You can select any number of opti ons from just one to all of them.  For maximum cleaning, select everything.  When 

youõre satisfied with the options youõve selected, click the OK button and run the utility.  When the job is done, go 

back and see how much disk space youõve recovered.  You could be in for a pleasant surprise.   

We used the sageset command to set the cleanup options.  The system keeps track of what youõve done, and it will run 

the utility according to your specification in the future, but you canõt use the sageset command for that.  You need to 

ignore sageset and run the sagerun command instead.  From the desktop click the Start globe, and in the Search box 

type:  

Cleanmge /sagerun:1 

Press Enter and the system will automatically run in enhanced mode with the preference previous ly recorded.  Run this 

command anytime you wish from now on.  You can always change preferences by rerunning the sageset command with 

the cleanmgr utility.   

Chances are good that a lot of clutter will be removed from your system, and you will see an incre ase in free space on 

your system.  If you wish to automate the process, you can use the Task Schedular to run the tool automatically at your 

convenience.   

This article has been provided to APCUG by the author solely for publication by APCUG member groups.  All other uses 

require the permission of the author (see e -mail address above). 

Window Pains ð Task Manager 

Attribution:  By Bob Balogh, President, Boca Raton Computer Society, Florida, www.brcs.org , helpbrcs@yahoo.com. 

Obtained from APCUG with the author's permission for publication by APCUG member groups. 

http://www.brcs.org/
mailto:helpbrcs@yahoo.com
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TASK MANAGER 

Task Manager is a helpful application that is part of the Windows Operating System (2000, XP & Vista). You can open  it 

with the three fingered salute ð Ctrl/Alt/Delete, or more easily, my preferred way, by a right click on an open space on 

your Taskbar, and clicking on Task Manager. You may also open Task Manager by going to Start-Run and entering 

"taskmgr" (without th e quotes).  

Most of us have only experienced dealing with the Task Manager when a program no longer seems to be functioning. 

We then open the Task Manager and click on the Applications Tab, see the list of running programs, and highlight the 

program we are having difficulty with, then click on òEnd Taskó at the bottom of the page. Voila, the program is 

shutdown and is no longer causing you a problem. Of course, you still will want to find out why the problem began or 

why the program froze in the first place . However, that is for another time.  

PROCESSES 

You can also click on the òProcessesó tab, to see exactly which programs are running in the background.  

Go on open yours up and see what is running. Here is part 

of mine:  

Of course all these programs do not have to run. In fact 

while many of these programs are useful and are needed 

others are not needed and may at times cause problems. 

The problem is what determining what these programs do. 

Even if you are not inclined to stop any of these programs it 

is a step forward to know what these programs do so at 

least you have an idea as to what may be causing a 

particular problem when it arises.  

To see a list of most of the possible programs that are 

running in the background just go to this web site 

http://www.answersthatwork.com/Tasklist_pages/tasklist.htm  and peruse the programs from A-Z. Well, you donõt 

have to look at all of them, just the ones you have listed in your Task Manager.  

Remember, all the programs, that are listed in your Task Manager, may not be listed at òAnswers that Workó. Why you 

might ask? Well, just look at my list and you will see a program listed called SnagIt32.exe. That is a program that I 

added to my computer, and use often.  

Actually, it is the program I used to create the picture of the Task Manager above. So it is listed, since it was still 

òrunningó, when I made the screen capture. Could I turn it off? Sure, all I have to do is close the program. 

If you want to turn  off a program that is running in Task Manager, don't change, or disable it in the Windows Task 

Manager. Instead, go to the Control Panel | Administrative Tools | Services, and change them there.  

http://www.answersthatwork.com/Tasklist_pages/tasklist.htm
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Double click on the entry, and change it from the dropdown list where it says "Startup Type". Carefully read what it 

does, and what it is related to, before making a decision. Write down what you changed, in the event you wish to 

change it back.  

 

If you have System Restore or Go Back operating, write down the dat e and time, in case you want to return to an 

earlier time, when all was well. Additionally, set a  new restore point, prior to doing anything. If the service isn't listed 

in there, then more than likely it was added by an application you added after the ins tall. You'll need to  decide if it's 

necessary, or if you only want it running when you decide There also comes a time when a particular program 

òfreezesó and is not functioning as we mentioned at the outset of the article. What should you do? Simply use 

Ctrl+Alt+Delete, open the Task Manager, and simply close down the program by selecting it and clicking on òEnd Taskó. 

The following figure demonstrates it for you:  

The Performance tab displays an overview of your 

computer's performance, including graphs for  CPU and 

memory usage as well as the total number of processes 

running. Google such other items displayed if you are 

interested in the purpose they serve. I do not wish to get 

too technical here.  

The remaining tabs, Networking and Users are basically 

self explanatory. If you are running a home network it 

will show up under Networking and inform you of it 

function ability. As far as Users is concerned you will see 

a list of those using your computer.  

Peruse the headings in the toolbar (top), just to get an 

idea of what they are and do. Of course the Help tab, as 

usual, is the most important in explaining the program at 

hand. Use it and you will learn much.  

This article has been provided to APCUG by the author 

solely for publication by APCUG member groups. All other 

uses require the permission of the author (see e -mail 

address above). 

 

Windows XP Expires 
 
Attribution:  By Sandy Berger, CompuKISS, www.compukiss.com, sandy@compukiss.com.  Obtained from APCUG with 
the author's permission for publication by APCUG member groups.  
 
On June 30th, 2008, Microsoft started the death march for Windows XP. As of that date, Microsoft stopped shipments of 
Windows XP as a stand-alone shrink-wrapped product. So after supplies are exhausted, you wonõt be able to go into a 
store and purchase Windows XP. Microsoft also stopped most sales to PC manufacturers. So Dell, Lenovo, HP and others 
will not get any new copies of Windows XP to install on their mai nstream computers. However, Windows XP, Microsoftõs 
longest-lived and best -loved operating system, isnõt going to vanish overnight. You will still see copies of the XP 
software and/or computers with Windows XP in stores until inventories and depleted.  
 
Microsoft has made four important concessions that will also keep XP alive:  

1. Microsoft will support Windows XP until April 2014. They will offer updates, security patches, and technical 
support until that time.  

2. Smaller local PC makers can continue to sell PCs with Windows XP until January 2009.  

http://www.compukiss.com/
mailto:sandy@compukiss.com
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3. Computers with limited hardware capabilities which are sometimes called ultra -low cost PCs (ULCPC) can sell 
with Windows XP Home until June 2010. 

4. With the purchase of Windows Vista Business or Windows Vista Ultimate, th e two most expensive versions of 
Vista, a customer will be able to move back to Windows XP Professional via what Microsoft is calling 
"downgrade rights." Details on how this will be handled have not be clearly defined to the public at this time. It 
is even possible that different manufacturers will handle this in different ways.  

 
To the home users, this all means very little, unless you need a new computer and are violently opposed to Windows 
Vista. To business users, these new policies and extensions mean that they will be able to keep their fleets of Windows 
XP computers running for several more years.  Microsoft has announced that Windows 7, the next version of Windows, 
will be available in 2010 so many businesses  will be able to skip Vista entirely inst ead to Windows 7. Intel has already 
announced that they will do just that.  
 
What this means for everyone is that Microsoft, while not writing off Vista, has made it an òinterimó operating system.  
Microsoft is still pushing Windows Vista. They recently ann ounced that Vista now supports 77,000 printers, cameras, 
speakers and other devices and components. They also brag that more than 140 million copies of Windows Vista have 
already been sold, making it the fastest selling operating system in Microsoft histor y. So Windows Vista is not a flash-in-
the-pan like Windows ME which was quickly replaced by Windows XP. 
 
In my opinion, Vista is both better and safer than Windows XP and if you are already using Vista or plan to make the 
move, it is not a bad choice. Yet Vista has become a lame duck.  Microsoft definitely has a dilemma on their hands. 
The only way they will come out of this is if they can get Windows 7 out quickly while making it faster, safer, and 
easier to use. They also need to give it a good name and get the members of the press behind it.  Iõm not sure if the 
lumbering giant can pull that off ð especially if Apple and/or Linux find a way to take advantage of this Microsoft 
predicament!  
 
This article has been provided to APCUG by the author solely for p ublication by APCUG member groups. All other uses 

require the permission of the author (see e -mail address above). 

Using CrossLoop to Troubleshoot and Control Remote Machines  

Attribution:  By Vinny LaBash, Member and Contributing Columnist, Sarasota PCUG, Florida, www.spcug.org,  

vlabash@comcast.net.  Obtained from APCUG with the author's permission for publication by APCUG member groups. 

Third party Windows applications are rarely examined in this column, but CrossLoop is too good a utility to ignore. 
Trying to walk someone through a computer problem over the telephone is often an exercise in frustration. There is no 
substitute for seeing what is actually on a userõs screen to find out the root cause of a problem.  

Vista has a built -in support tool known as Remote Desktop, but far from making the process easy, it has a tendency to 
confuse those with no technical background. Remote Desktop makes it rough on those who donõt know how to handle 
the added complications of firewalls and routers. CrossLoop, which is a free remote support utility, could be an 
excellent solution.  

CrossLoop shields users from tricky situations involving communicating through routers, firewalls, and other poten tial 
obstacles. Setting up a communications session between two computers physically separated, but connected through 
the internet, is reduced to a process hardly more complex than turning on your TV. Those concerned about security can 
relax. CrossLoop uses something called TightVNC which safeguards data with 128 bit encryption.  

Crossloop is useful for people who want to train or support others remotely. If youõre an experienced web surfer, for 
example, and need to show someone how to access a disk drive or retrieve a lost document, CrossLoop allows you to 
take control of their computer screen, and show them exactly how to do it.  

Hard core geeks may not be satisfied with CrossLoop. Itõs not complicated enough. It works better than most similar 
commercial ut ilities, and your technically challenged friends and relatives will find it aggravation free.  

You can download the program without charge from http://www.crossloop.com . The site has a video that 
demonstrates how to i nstall and use the program which is very helpful for technophobes.  

http://www.spcug.org/
mailto:vlabash@comcast.net
http://www.crossloop.com/
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Once youõre up and running, the interface presenting itself is a model of simplicity which effectively masks the 

complexity behind the scenes. As mentioned earlier, security and remote con trol is handled by TightVNC. VNC stands 

for Virtual Network Computing, and is a very well designed software tool that easily allows remote access to Operating 

Systems with a graphical interface. The technical specifications say you need Windows 98 or highe r. A broadband 

internet connection is also a requirement. Dialup connections wonõt work. Drive space, processor speed, and memory 

requirements are negligible given the general power of todayõs computers.  

Another benefit of TightVNC is the built -in 128 bit  encrypted security. When you begin a communications session, the 

program generates a new 12 digit access code. The access code then generates the encryption codes giving you an 

additional layer of security. Not bad for a free utility.  

Running the program is so easy itõs almost boring. As you can see from the illustration, the interface is simple and 

straightforward. Assuming you started the session, the next step is to communicate the access code to the person you 

are communicating with. You can do this b y email, telephone, screaming into the next room, etc.  

 

After starting the session, your friend types the access code into the box and clicks Connect . When the Connect  button 

is clicked on both sides the two PCs are linked.  

This method of troubleshootin g a remote PC eliminates all the hassles of trying to interpret what an inexperienced user 

is attempting to explain. Itõs difficult to imagine anything less complex than a one button interface. With 128 bit 

encryption built in, itõs tough to beat. 

Other applications that make such connections possible have been available for years, but nothing Iõve seen makes it as 

simple as CrossLoop.  

This article has been provided to APCUG by the author solely for publication by APCUG member groups. All other uses 

requir e the permission of the author (see e -mail address above). 
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End Piece and Fine Print 
 

OCIPUG (Orange Coast IBM PC User Group) was founded in 1985 as a resource to current and prospective IBM PC-

compatible computer users in Californiaõs Orange County and surrounding areas (south of LA).  OCIPUG is an 

independent, California, non -profit (501.c.3) corporation not affiliated with any vendor or supplier.  This user group is 

a member of the òAssociation of Personal Computer User Groupsó (APCUG).  A copy of the groups Bylaws is posted at 

Link.  

README.DOC is a publication of OCIPUG.  Views expressed on these pages are those of the identified author  or the 

README.DOC editor and are not those of OCIPUG.  There is NO GUARANTEE that the information provided is correct, 

that doing what is suggested will produce the desired result, or that doing what is suggested will not produce an 

unintended result.   PLEASE proceed at YOUR OWN RISK.  Company and product names may be trademarks or registered 

trademarks of their respective companies. All trademarks are acknowledged.  

Submissions are solicited and will be considered on a first -come-first -served basis.  The README.DOC editor reserves 

the right to publish or not published submitted articles with no commitment as to timing of publication.  Receipt of 

submissions may not be acknowledged and submissions in hard copy will not be returned.  Please e -mail submissions in 

icrosoft Word (.doc only) or .txt format to editor@ocipug.org. 

Comments and corrections  should be e-mailed to editor@ocipug.org.  

http://www.apcug.net/
http://www.ocipug.org/Other%20Docs/OCIPUG%20BYLAWS%20092006.pdf
mailto:editor@ocipug.org
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