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Agenda:
0830-0900
0900-0915
09151015

10151030
1030-1110

1110-1155

1155-noon Raffle
Raffle tickets are FREE- five (5) to each member attendee and one (1) to each adult, non -
member attendee. Please pick them up when you sign in. The monthly raffle prize is a $50 Fry's

Electronics gift card.
Location: FOR GENERAL MEETINGS8nly) !!!

General meeting are held at the Costa MesaNeighborhood Community Center (Paularino Room), 1845 Park
Avenue, Costa Mesa, CA 9262 {Map)

Monthly General Metng

Random Access (general Q& A on IBMcompatible, personal computer hardware and software)
User Group Administration and SIG Annowncements
Featured Presentation
TBD
Break
Featured SIG Presentation
"Windows Tips & Tricks" (Bob Strader, Windows SIG)
Capsule SIG Presentations:
Internet & Networking SIGOTBD
Hardware SIGd0New Hardware (partial recap) 6

Digital Content, Scanning, and Printing SIG & 6Photoshop Web Pageé
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http://maps.google.com/maps?oe=UTF-8&ie=UTF-8&q=Costa+Mesa+Neighborhood+Community+Center&fb=1&split=1&gl=us&cid=3843440224552721070&li=lmd&z=14&t=m

Meetings

General Meetings dnext six months:
April 25,2009( see cover page for this monthds meeting agen

May 30 2009 (5" Sat to avoid a conflict with the Memorial Day weekend) , June 27, 2009, July 25, 2009, August
22, 2009, and September 26, 2009

Executive Board Meetings dfollow each General Meeting. OCIPUG members are welcome to attend.

Special Interest Group (SIG) Meetings :
First Tuesday (April 7, 2009) dInternet & Networking SIG
7:00 P.M. 69:00 P.M.
Featured Topic: ONetworking Q & A 6
SIG Leader: Steve Sabiffman
Internet & Networking SIGwebsitedc | i ¢ k t h e& Nd tnw cerr kniert ghé OCIPUGkvebasite

Second Tuesday (April 14, 2009) dHardware SIG
7:00 P.M. 610:00 P.M.
Featured Topic: "Graphics Processors, Graphics Cards, and Monitors2009 Updated
SIG Leader: Ed Leckliter
Hardware SIGwebsitedc | i ck t he 0 Ha rthd @@PRPUSdveblsiten k o n

Third Tuesday (April 21, 2009) d Windows SIG
7:00 P.M. 69:00 P.M.
Featured Topic: oWindows Tips and Tricks6
SIG Leader: Robert Strader
Windows SIG websitedc | i ck t he 0 Wi thad@OWPHG web site K 0 n

Fourth Tuesday (April 28, 2009) 6 Digital Content, Scanning, & Printing SIG
7:00 P.M. 69:00 P.M.

Featured Topic: 0Using the straighten and crop tools; more on color correction and using the
adjustments tools; using the Project Bin; zooming and scrolling; applying the auto -crop and auto-straighten

tools; and sharpening photos usingt he s har pening tools. o6

SIG Leader:Robert Walker

Digital Content, Scanning, & Printing SIGwebsitedc | i ck t he 0Di gi tthel OCIPIGWeb
site

SIG meetings are held at the Costa Mesa Senior Center , 695 West 19th Street, Costa Mesa, CA 92627 Map)
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SPECIAGeneralMeeting on May 30, 2009tentative)

The OCIPUG Executive Board of Directors has approv ed a moti on made on March 28, 200 9 by Director Leonard
Steinto helpincrease OCI PUG member shi p. ik ® offerya free werkshpmte thet conumuinity to
introduce the group (and solicit membership ). Here is a draft of the ad we wil | be running in the OC Register to
promote the Oevento.

*kkkkkkkkkkkk
Do you have a personal computer and aren't using it...BUT want to?

Move beyond just wanting it to happen! Bring your hardware and software to a FREE, two and one -half hour workshop
on Saturday, May 30th. The Orange Coast IBM PC User Group (OCIPUG), your local computer club since 1985, is hosting
this workshop and will provide the staff , tables, and electrical power to hopefully help you get that PC of yours up,
running, and useful - at worst we'll do our best. The workshop will help you diagnose problems, upgrade to a newer
operating system, and use your system to get things done - from Interne t access and e-mail to hardware optimization.
Microsoft Windows XP or Vistaenvironments only. A release form will be required. Pre-registration required. Program
subject to cancellation based on pre -registrations received by May 23rd. Seewww.ocipug.org for complete

information and to sign -up.

*kkkkkhkkkkhkkkk

This meetingwill 0r epl acedé t he regul ar Ma yAs noted it ihsubject gecaneallaidn ifwee e t |
dondt get -epsdcorgitering thegaurrent size of the group, that number will probably be a minimumor3 -5
people.

We need YOURhelp to make this work. Specifically, we need volunteers to help set up the room, help guests  bring
their gear in from their cars and set it up, help answer questions, help route guests to other OCIPUG volunteers who
will be answering the more technical questions and helping guests work on their systems, and generally help with the
hand-holding. Set-up will start at 0830.

Volunteers are solicited here (e -mail Ed Leckliter) and will again be solicited at the April general meeting. Please
consider lending a hand. Thanks.

BTW, if we do not get the minimumpre -r egi strations, weo winéét ihmyewiat or &Ilg@ | @

mg.
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Administration (Team Rostey200809)

President

Vice President

Secretary
CFO/Treasurer

Director (2007-09)
Director (2008-10)

Past President/Long Range Planning
README.DOC Editor
Webmaster

Programs Chairperson
SIG Coordinator
Membership Chairperson
APCUG Representative
SCRUGS Representative

Members receive a meeting reminder and the monthly newsletter (README.DOC) via email (the online newsletter

archive is on a three month delay). Member dues help the group pay its bills (liability insurance, APCUG membership
fee, equipment maintenance, web site domain name registration and hosting fees, and raffle prizes).
from September through Augustand are prorated for those join ing after September.

Ed Leckliter
Robert Walker
Irwin Haydock
Jack Vincent
Leonard Stein
Eugenia Frerichs
Vacant

Ed Leckliter

Ed Leckliter

Ed Leckliter
Robert Strader
OPEN (=Opportunity!)
Robert Walker
Robert Walker

Membership

president.bod@ocipug.org

vicepres.bod@ocipug.org

secretary.bod@ocipug.org

treasurer.bod@ocipug.org

directorl.bod@ocipug.org

director2.bod@ocipug.org

pastpres.bod@ocipu.org

editor@ocipug.org

webmaster@ocipug.org

programs@ocipug.org

sigcoordinator@ocipug.org

membership@ocipug.org

apcugrep@ocipug.org

scrugsrep@ocipug.org

at (link). The fee schedule follows. Contact the OCIPUG Treasurer for prorated fees.

Individual 81 year $30, 2 years $55, 3 years $75

Family - 1 year $35, 2 years $60, 3 years $85

Full-time student - $20/year (see the membership form for more info)

Main web site - see http://www.ocipug.org/

OCIPUG Web Sites

SIGweb sites dclick the associated SIG-name link on the OCIPUG home page bttp://www.ocipug.org/ )

Memberships run
The membership form is available
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SIG Meeting Reports

Internet & Networking SIG (SIG Leader: Steve Schiffman)
Meeting Date: March 3, 2009

Attendees: 5

Topic/Focus: We delved into enhancing your browser experience with an examination of browsesrsldnd
plugins. By following links from MS Internet Explorer or FoxFire we found hundreds of possible enhancement utili

that can be downloaded and added to the browseadd capability not provided by the software producer. Click on the

browsers Help or Tools drop downs to start your exploration.
Hardware SIG (SIG Leader: Ed Leckliter)
Meeting Date: March 10, 2009
Attendees: 6
Topic/Focus: "System RAM Plus Mothdyoard Features Beyond Core Logic (Chipsets):2 009 Updat eo
See presentation slides (PDF format)
Random Access:none
Hardware Submissions:none
Windows SIG (SIGLeader: Robert Strader )
Meeting Date: March 24, 2009 (dates swapped in March)
Attendees: 6

Topic/Focus: We reviewed an article publi shed online by PC World The article was1 00 Fi xes f or
F e a t uby kiscdln Spector.

Digital Content, Scanning, & Printing SIG (SIG Leader: Robert Walker )
Meeting Date: March 17, 2009 (dates swapped in March)
Attendees: 5

Topic/Focus: | gave out Learnim@atoldweldvelsd @ight pages on how to create a level adjustment
layer, the best workflow to use in Photoshop E lements. We reviewed all the tool for making selections; u sing quick
selections and refine edges; u sing adjustment layers and masks; using these tool to paint with light; r emoving a color
cast; correcting skin tone and Color Enhance; a djusting color using Hue/Saturation, color curves, and Variations. | also
distributed a list of web sites for Photoshop Elements users and we looked at videos from Luminous Landscape and
Vivid web pages.

ies
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Articles

A SCUG Review:.o0 Adobe | nDeoserog-n n €8 4 :

Attribution: By Gregory West, Editor, Sarnia Computer Ud
(www.scug.ca), editor@scug.ca

This article has been obtained from APCUG with the authoro

other uses require the permission of the aut hor (see e-mail address above).

Authors: Deke McClelland with David Futato
Published: November 2008

O&reilly Media, Inc., Deke Press

ISBN: 9780-596-52191-2

Pages: 530

$49.99 in Canada and USA

Usually, when desktop publishing is mentioned people tense up, and rightly so. The programs are so hard to learn. But
all that has now changed.

We have all dreamed of being able to produce an award winning document, from a single page newsletter to that 100
plus page glossy magazine. Now we can using this book and the training DVD. You will be amazed how easy it is to learn
this desktop publishing program while you follow along, both with the 12 lessons in this book, and with the DVD that is
included, free with the book.

Deke McClelland, a 20 year award-winning vetera n in the publishing business, and author of 80 books on computer
graphics is the best there is. McClelland is the first InDesign book author and has held this distinction ever since. The

book is designed for both PC andgnMac.comhe sDAD podadwiaf idn gvi
educational materials, including Hands -On  Tr ai ni ngE instructional bookadDVDhe
based video training, and events for creatiww.lyddesimpgner s,

Many of temed 60 diegstkkt op publ i shing programs are extremely
David Futato have produced a -dagyfof ot r aivdi b gl oek lias3 hien -opiatmhe- 6t
they score high points on this concept of training all the way; training sessions that would normally cost you a lot of
money.

The book holds the training concept of: read lesson dwatch video - do exercises. There are 12 self-paced lessons in this
book that follow along with the 4 hour DVD training video that comes free with the book. At the end of each chapter

there are quizzes to make sure you are on the right path. The colour graphics in the book are large and easy to see a nd
study. Sidebar notations are everywhere, to keep you on track. If you are slightly familiar with desktop publishing, this
book and DVD allows for you to pick topics of your choice to zero in on your specialized training.

| would suggest your very first move, after skimming through the book is to insert the training DVD that comes with the
book. The first video sets you up with folders and colour sequencing so that your computer is maximized to allow you

to view all your needed files for InDesign. If you have some of the other programs from Adobe Suite such as Photoshop,
this will also sync up those programs as well. Next step is to view the second introductory video wherein author, Deke
McClelland, explains how this course is setup and how to maximize the lessons, both in the book and on the DVD.

nind
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McClelland advises to start in the book and read the introduction to the lesson, then play the DVD to watch the

ocompanion videod6. All you do here is, as McCltrentelywalldones ay s,
Whenyou r e finished the video section, you then r et-hystap t o he
exercisesé. You can do the overview to make sure you are ¢

This book is a must have for any editor who works with a single page newsletter, or a hundred page glossy magazine. |
highly recommend this book.

TPV B hpmar ot 4 Bocs o fyrii com
wedss hovded by Dt bclalond
—

= Adobe
le InDesign C54

ong-an-ong

e
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Computer & Internet Tips and Tricks

Attribution:. By Gr egory West, Editor, Sar ni,&CUGRappryFebeuary 2089dssug 6 Gr |0 U |
(www.scug.ca), editor@scug.ca

This article has been obtained from APCUG with the authoro
other uses require t he permission of the author (see e -mail address above).

As Editor for the Sarnia Computer Users Group, | do a lot of online research for interesting websites and also free
software. | am also fortunate to have people who send me their online gems. Here |  share some of these amazing finds
with you.

Remember: The programs you are about to see are FREE and legal and for you to download and use. Try out programs,
or simply take a sneak peek at what they can do for you; the choice is yours. So, happy clicking a nd email me with
what you think about these programs: editor@scug.ca

Gimme Back Those Deleted or Lost Files - File Recovery Program
Website: www.recuva.com
Runs on Microsoft Windows 98, 2000, 2003, XP and Vista

We have dl done it. You have too, come on, admit it. Yes when you accidently delete a file from your computer, the
Recycle Bin, digital camera memory card, USB stick, or even songs from your MP3 player, this program will help you to
recover those lost files. It is a good program to have on your computer for those times when you least expect it and
you DELETE in error.

ATTENTION ALL eBay USER8A Must Have eBay Desktop

Website: http://desktop.ebay.com
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Runs on Windows XP/Vista or MacOS X 10.4/10.5

This desktop application puts you in total control of your eBay bargaining with an eagle -eye live gatekeeper of your bid
or bidders. Never miss an eBay bargainagain. Thi s i s WEB 3.0 at its best. OEBay'ls
recreate the auction site on the d esktop -- it makes the whole experience thoroughly interactive and much more
engagingo6 (wired.com).

Catch Thieves in the Act, Live and Recorded Video Security System Using Your Webcam
Website: www.yawcam.com
Works on Windows 2000/XP/Vista

This security web cam software for windows is simple and easy to use and includes most of the usual security camera
features such as: Video streaming, Image snapshots, motion detection, and Online Web Forum for help.

The software program is very easy to work with and after a short time you can set your webcam to catch a thief
stealing your stuff. The video or pictures are sent immediately to the Internet (where you designate for safe keeping).
The program senses motion in a room. You can have the program set so that it will record a video of the thief in
action, or email you a photo, or upload (FTP) the live video to a website.

Real nice to be able to hand over a full video of the thieves in your house. If you are away, say in Florida, you can
easily email the Police the vide o or photo of the live crime scene with full video and photos of the bad guys.

Windows Live Family Safety
Website Download: get.live.com
Website Information: http://tinyurl.com/24k8fo

We are all worried about young children using the Internet these days. T his program puts you in control of your
computer and I nternet browsing experience. You are in char
also monitor Windows Live Messenger contacts and block who they talk to online. As well, you can also block Internet
websites too. This is a must have for any family with a computer connected to the Internet.

NOTE: oOWindows Live Family Safety is a Web service that
Windows Vistafi the operating system installed on many new computersfiyou can use the built-i n f ami | 'y saf|et
(Microsoft.com)

Connect to your Home Computer While Away with Logmein
Website: www.logmein.com

While away from home, wouldn t it be nice to access files and programs from your home computer. Now you can. You
can easily connect to your PC with a software program called logmein. This program is also used by large corporations
to connect to offsite PCs. This program will also allow a friend to fix your computer even though th ey are thousands of
miles from your PC. It is easy to set up and easy to operate. Give it a test drive...You will love it.

NOTE: This article first appeared in First Monday magazine, Sarnia, Ontario Canada. A Huron Printing Publication
www.huronweb.net/first monday.php

Computer Speed, RAM and Virtual Memory

TTRIBUTION: B Brian K. Lewis, Ph.D., a member of the Sarasota Personal Computer Users Group, Inc., FL ,
www.spcug.org, bwsail@yahoo.com

8
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This article has been obtained from APCUG with the authtllrc”)

other uses require the permission of the author (see e -mail address above).

One of the more frequent questi ons raised is: "will adding more physical memory (RAM), speed up my computer"? The
answer is a qualified "maybe". The first thing you need to be aware of are the built  -in bottlenecks that can slow down
your computer. Programs and data move through your com puter at different speeds in different locations. The central
processor (CPU) is usually the fastest data handler in the system. The hard drive is the slowest and everything else,
including the RAM, is intermediate in data handling speed. The speed of proc essing data in RAM is measured in
billionths of a second, or nanoseconds, and the speed of accessing data on the hard disk is measured in thousandths of
a second, or milliseconds. So, ideally, you want all the processing to go from RAM to the CPU and back to RAM.
Unfortunately, thatoés not always possible even if your

Every computer running Windows, from several generations back, uses "virtual memory" in addition to RAM. The
definition of "virtual memory" is b ased on redefining the address space to "trick" programs into thinking they are using
large blocks of contiguous memory. Virtual memory is a space on the hard drive, frequently called a "swap file" or
"page file". This is a block that is mapped for tempora ry storage of programs, data, and operating system essentials.
This technique gives an application program the impression that it has contiguous working memory (address space),
while in fact it may be physically fragmented.

Virtual memory was designed at a time when RAM was much more expensive than space on a hard drive. Even though
RAM is now much less expensive, the latest versions of Windows (XP & Vista) still depend on virtual memory. In fact,
much of the operating system kernel ends up in virtual memo ry. This kernel memory also controls the allocation of
data to virtual memory. Consequently, it is not really possible to eliminate virtual memory when you are running
Windows XP or Vista. If you do disable virtual memory, Windows becomes unstable.

In a 32 bit computer running Windows, the maximum memory that can be accessed by the CPU is 4 gigabytes (232). It
can not access addresses beyond 4 gigabytes (GB). (A gigabyte is a billion bytes.) Not every computer can accept 4 GB
of RAM. Some older computers are limited to 512 megabytes (MB) and still run Windows XP quite successfully.
However, if you have a newer computer whose motherboard can accept 4 GB of RAM, you may not be able to fully
access all of that RAM. In some cases, RAM is shared with the graphicssystem. This is usually referred to as an
"integrated graphics card". In such a case, up to 1 GB of your RAM may be used by the graphics leaving only 3 GB for
the rest of the system. Then Windows takes 2 GB of space leaving only 1 GB for user space (programs and data). Even if
some of this is placed in Virtual memory, the CPU still has only 4 GB of addresses. If you have a graphics card with its
own memory, Windows will allocate 2 GB to kernel memory and 2 GB to user memory. Since some of the kernel
memory will be in virtual memory, your total memory will be a combination of physical memory (RAM) and virtual
memory (hard drive), but the total will not exceed 4 GB in a 32 bit computer. Remember, the 4 GB limit applies to the
number of addresses that can accessed by the CPU. Those addresses can be on the graphics card, the hard drive or in
physical memory (RAM).

Windows sets up the memory system by dividing memory into pages. The most recently accessed pages are in RAM. Any
pages that have not been referenced in a while are written to the file on the hard drive. According to Microsoft the

paging file in a 32 bit system can be a maximum of 16 terabytes (one terabyte equals 1000 gigabytes). So the total

virtual memory pagefile system can exceed the 4 GB limit by a considerable amount. However, no more than the 4 GB
can be actively handled at time. The inactive pages are stored on the hard drive.

Virtual memory not only operates at the speed of the hard disk data access, it also requires special handling before it
can be used by the CPU or sent to the video screen. Pages on the hard disk have to be read into RAM to be used. That
also means that the space they will take in RAM must be vacated. If there was data there, it must be written to the

hard drive, before the new pages can be read into RAM. This paging process must also be managed. Some memory is
used just to keep track of which pages are in RAM and which are in virtual memory. This is the role of the Virtual
Memory Manager. All of these processes of reading and writing to and from RAM require time. As a result, virtual
memory use does slow the computer more than the amount that is just due to the slower speed of disk access.




Before you decide that you need 4 GB of RAM to solve your speed problem, you need to de termine how much RAM your

computer is designed to accept. Computer s i4GBbfdRAM Hdawsverma f

only a few years ago, computers were designed to accept a maximum of 1 GB of RAM or less. So you need to check your

owners manual to see what the maxi mum RAM is for your <co

your computer, bring up the the device manager window from the control panel. The first page will tell you how much
physical memory you have in your system. You can also see the distribution of physical memory and virtual memory by
bringing up the task manager (Ctrl -Alt-Del) and clicking on the Performance tab.

There are several other possible solutions to this problem. One is to look at your hard drive. If you have an older
computer with an IDE drive, replacing it with a drive that has a SATA interface will speed up the data handling in

virtual memory. Another change would be to purchase a graphics card with 256 8512 MB of RAM and install it in place
of the integrated video. That would release the RAM that was being shared with the video card.

The best, and most expensive, alternative for speeding up your computer is to replace your 32 bit computer with a 64

bit system. The 64 bit computers can a ccess 16 exabytes of RAM (264). That is 16 million GB of RAM. Most of the 64 bit
computers in todays market do I imit physical RAM to an
really large numbers here, but the amount of RAM in a 64 bit machine is more than adequate to reduce virtual memory
to a bare minimum. The catch is that 64 bit machines have other problems, especially with the limited availability of

64 bit software and drivers for peripheral devices. So before you decide to swi tch to 64 bit computing you need to
check out whether or not drivers are available for your peripherals.

Finally, if your hard drive is heavily fragmented, this will also slow down data reading and writing. Simply

y

defragmenting your drive will speedupthe dr i ve i nput and output. I't may al so

you can see, there are a number of things to consider if you need to speed up your computer.

Dr. Lewis is a former university and medical school professor of physiology. He has been working with personal
computers for over thirty years, developing software and assembling systems.

DesktopZoom

Attribution: A review by Bonnie Snyder, member of P*PCompAS (Pikes Peak Computer Application Society), CQ
http://ppcompas.apcug.org , Bonniels21@gmail.com

This article has been obtained from APCUG with the authoro

other uses require the permission of the author (see e-mail address above).

One evening while surfing the Web, | stumbled across a free screen magnifier called DesktopZoom. | downloaded it and

mp

v h e

3

put it through its paces. And, I was quite i mpr egetonmbadyou t h i

pay for,6 and then there are those that give you a who
category.

When you first load DesktopZoom, it comes up with a settings screen, with two tab areas; in the top area, the default
is 3) Entire desktop and in the bottom tab area, the Mouse is the default tab. You can type in a numerical size for the

(

mouse pointer and then select a shape and color for the|mo
(if you unselectit, you dondt get a mouse pointer at all €é not good) .
Crosshair, selecting a thin red Rectangle which helps you
Crosshair and the Rectangle together because the Rectangle wondt move i f ylou
Hide real mouse (recommended).

Moving from left to right on the tabs, the first tab is for Zoom. The Zoom selection area has two input boxes for the

size of the magnification.Def ault i s 3000/1000. Youd6ll have to fiddle @aro

There are three checkboxes, the first is to hide the configuration screen when the program is running (it is not
checked, but | would recommend that you check it). The second is for No screen changes when not zoomed (it is not

1C
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checked, but | would recommend that you check it). The third is Stop zoom if mouse in right bottom corner (I checked
it because | find it a convenient option).

The next lower tab is for Keys. T hese key combinations are for increasing or decreasing the magnification on the fly. By
default, the Mouse Wheel option, a radio button, With Ctrl -key, in a combo box, is checked. There are three other key
combinations you can select from. If you prefer to  use the arrow keys instead of the mouse, you can select the Arrows
radio button with Without Key selected in the combo box (there are three other key combinations to select from in the
combo box). Finally, the Alt -Keys are selected by default in a checkbo x with six possible settings for on the fly changes
(Zoom in and out; Zoom on or off; tracking and crosshair &each option has a character to press with the Alt -Key to
accomplish its task).

The Mouse tab comes next (weddve tklColetad Vhereaetteee ehdckboxesa the ;
first is for Grey shades (it has a combo box/edit box with seven choices of shades of grey including an option to type in

a number of your preference); the second is for Invert Colors, and the third (checked b y default) is for Smoothing. You

can have all three boxes checked if you wish. Finally, it has an edit box for Show original screen (you can type in a

numeric percentage €& 0 is the default). This onenasakimdof me

background of the magnified screen. But, it was probably included because somebody needed that feature!

Then we move on to the Tracking tab. The first Tracking option has a combo box from which you can choose three
tracking items: None, Car et, Caret + Menu; the default being Caret + Menu. Next addresses specifically Track MsWord
Caret (checkbox checked by default). Then you get to select the Tracking delay time by typing a number in an edit box
(30 is the default). Another check box comes ne xt for allowing display of a Thumbnail with your choice of ratio (in an
edit box). The Thumbnail is similar to a histogram in an art program; it displays the entire screen in miniature in the
bottom right area of the screen. Finally, there is a combo box f or choosing View. The options in this combo box include
Follow the mouse, Static & changes when hitting the border and Static dJump to mouse. The default is Static dchanges
when hitting the border. Youdl |l | ust hiwarksdesttforyow. Roetbekpresentd s ¢
am using the default. And then, the final lower tab is for Speech. | have noticed that people with low vision will
experience visual fatigue with long documents to read. The addition of speech in DesktopZoom is an e xcellent option
when the eyes are ready to give out (or put you to sleep). The Speech option picks up on any SAPI5.0 voices you might
already have on your computer as well as any premium voices you have acquired. You can turn the speech on only
when you want it and you can control volume and speed in this tab.

There is more, but | really ought to leave some of the mystery so you can enjoy setting the program up. DesktopZoom

has many really good features. My biggest complaint is that it does slow down moveme nt on the screen. Ah well,

nothing is perfect. Give DesktopZoom a try if you feel the need for some screen enlargement to help you read your
computer monitor. Just Google DesktopZoom and youdl |l be

Z DesktopZoom v3.4

1) Around mouse | 2) Fixed Window >> 3) Entire desktop << I

Zoom Keys |Mouse | Colors | Tracking| Speech |

Change Zoom vath . ¢ Mouse Wheel |With Ctikey

« Arrows \Without Key =]

" None

¥ Alt-Keys | [zoom in 1+ | [+

Works on \Windows 2000, XP
M Vista: only when Asro is daabled Seﬁ'r'gs

Weabsite: hitp fusers telenat belditliegems
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Driver Backup Progams - Backup -- The Ware Essential to Your Computer

Attribution: B y Larry Cohen, Member at Large, ICON PCUG, NYfrom The ICON Graphic Newsletter of ICON PC User
Group, Inc., January 2009 Edition, www.iconpcug.org, president@iconpcug.org

This article has been obtained from APCUG for publication by APCUG member groups; all other uses require the
permission of the author (see e -mail address above).

Last month | wrote about traditional backup programs. | will continue the discussion with free driver backup programs.

As you are aware, drivers are small programs that associate your hardware with your operating system. It is particularly

useful to have these programs if you have tore-i nst all wi ndows either from the ma
install of windows. I't avoids the hassl e of havi-loygpnet o g
drivers.

Driverback.bat

This is a batch file from PCWorld magazine t o backup all device drivers. Here are the directions from PCWorld. Once
itds on your system double click the file to create youil
The batch file copies the drivers (and a | ot of extraurfi
CD authoring software to copy the contents of this folder to a CD.

To reinstall the drivers, use either Device Manager or C
the Wizard doesndt automat i cal |oythelCD drike wheo asked forialoeation. on t h ¢
It can be downloaded at: http://www.pcworld.com/49366

Figures 1, 2, and 3 show the program 6doing its thingo.

- CAWINDOWS s ystem I 2vomd . exe

¢ any kay to cemtinue ., . .

Figure 1¢ The Opening Screen
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1ew copy the centents of the

Figure 3 The Finish
DriverMax

This is a wonderful easy to use sophisticated backup tool that allows you to either set up a login account to retrieve
drivers or export them to a zip file that you would copy to a CD for later installation. Here is a descri ption from the
DriverMax website:

oDriverMax is a new tool that allows you to download t he
for rare drivers on discs or on the web or inserting one installation CD after the other. Just create afr  ee account, log
in, and start downloading the updates that you need.

You can also export all your current drivers (or just the ones that work ok) to a folder or a compressed file. After
reinstalling Windows you will have everything in one place! [Underlini ng added] Most of the situations when Windows is
running slower are caused by faulty driver installations. Windows stores all versions of older drivers just in case  you
want to go back; sometimes it messes up older versions with more recent ones. The Expor t Wizard will only export the
drivers you select by copying the needed files to a folder or a compressed ZIP file. After reinstalling Windows all

drivers will be back in place in less than 5 minutes - sparing you of searching, inserting disc after disk and losing
precious time. The Import Drivers wizard allows you to install all the drivers that you exported earlier. The entire
operation might take up to 5 -10 minutes.

Just one single computer restart will be required after all drivers are reinstalled!

Note: DriverMax only works on Windows Vista, Windows XP and Windows 2003 (all service packs). Driver downloads are
*only* available for Windows Vista and Windows XP wuser s,
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Figure 4 illustrates the opening screen that is the gateway to every available subprogram.

2 DriverNax - Version &7

Figure 4¢ The DriverMax Main Window

It can be found at: http://www.innovative -sol.com/drivermax/  Note: After starting the program, it does require free
registration which is acquired from the ab ove web site.

Larry Cohen is a Professor Emeritus of Mathematics at Nassau Community College and is a MembertAt-Large of the ICON
Executive Board.

Dropbox

Attribution: B y Ed Richard, Leader of the Open Source SIG, Cajun Clickers Computer Club, LA (www.clickers.org /
http://cccclinuxsig.pbwiki.com ), edslinusbox@cox.net

This article has been obt ai npgedission ompubAcRGNLEAPEUG rhembehgeoups;@lt h ¢ r &
other uses require the permission of the author (see e -mail address above).

(PULL QUOTEAN awesomely simple and elegant online storage solution and so much more!)

So just exactly what is Dropbox, you might ask? Have you ever needed to sync files between two or more machines?
Have you wanted to also have an off -site copy of those files? Have you needed to sync files between Windows, Linux
and Macintosh machines?

Have you wanted to have a public photo al bum to share pictures with your friends and family? Have you needed a
shared on-line file repository for collaborating with co  -workers? Are you tired of carrying around a pocket full of thumb
drives? Dropbox is all of these and even more. It is cross platf orm so it runs on Linux, Windows and Mac computers.

After installing the Dropbox application on one machine, you create an account and link that machine to the account.
Then, any file that is placed in the My Dropbox folder (which in Windows lives insidet he My Documents folder, and in
Linux lives in your user folder, the Linux equivalent of My Documents) gets automatically synced with your Dropbox
folder on all other linked machines. This is what my Dropbox looks like on my Ubuntu Linux machine:
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File Edit View Go Bookmarks Tabs Help

@ . ¥ ¢ o =
Back Up Reload Home  Computer Search
‘ :;/1 Location: ‘/home/ed/Dropbox ‘ ©, 100% & |Icon View v

@® _® 0 0

|and =
_— ‘

|We'd |

Photos Public Vespa Of  This is your

2 items 3 items Baton Dropbox.txt
Rouge 240 bytes
4 items

4 items, Free space: 16.6 GB

If you only have Dropbox installed on one machine, it becomes an off -site backup service. Dropbox uses Amazon's S3
service behind the scenes to house your data. So files placed in your Dropbox folder are automatically uploaded to the
Dropbox servers. Should you celete them on your local machine or suffer data loss, they can easily be retrieved from
the Dropbox servers by installing Dropbox on a replacement machine, or Directly from the Dropbox website.

Dropbox also supports shared folders that allow anyone you in vite to the folder to have access to the files in that
folder. This is a great way to collaborate and share fil
hold photos. Any images placed there are automatically turned into a photo al bum with a publicly accessible URL you
can give out. Go here to see a photo album of pictures in my pictures folder:  http://tinyurl.com/cafvvh

There is also a Public folder that is accessible to anyone and a web int erface that allows you to access files on
machines that don't have Dropbox installed. Hereds what
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File Edit View History Bookmarks Tools Help Extensions

c It = |@I https:/jwww.getdropbox.com/home M| v ‘ rﬂ v ‘v 2 [\
[ Most Visitedv @ Getting Started [fLatest Headlines~ [EHomev [ My Tabsv (& Podcastsv [ELinuxy (& More Podcastsv [l Cajun Clickers™ & My Tabs 2 [ Scooters v »
————
& ldropboxrevwe{v ‘ B o & Q v Qv o - § -2 & é 8 dropbox & review
edslinuxbox@cox.net [ Inbox  Log out
»« Dropbox
Home Photos Share Account Forums Help
Dropbox » Home
Want a quick tutorial or reminder of Dropbox's features? Visit our tour!
Quota
¥ Recent Events B ‘
[ You deleted the file Link to February ... Flyer.jpg. 2 days ago 7.9MB of 2.0GB in use (0.4%)
» Need more space?
2 days ago
| You added the photo Link to February ... Flyer.jpg.
| Invite friends to Dropbox
Email addre:
5 ‘ 2 days ago
You added the photo February 2008 Flyer.jpg. =
{
- W
% Newsbox
[3 You deleted the file DSC_0302.1PG. 6 days ago
‘fd ¥ LAY 12.11 Web Makeover!
[3 You moved the file DSC_0316.JPG, and 10 more. 6 days ago o m———
next »
£ My Dropbox
%, How's Dropbox? x
4 Upload Show deleted files 5@ Create folder .
© Awesome @ Needs work
Name Size Modified
™ Photos
# Public
5 Vespa Of Baton Rouge
This is your Dropbox.txt 240 bytes 3 months ago
Dropbox About Us Support
Home ol Help Center
Install Policies Forums =
Done

www.getdropbox.com & &2 o

You can also access previous versions of files from the web interface. So if you foul up that file and need to go backt o
last week's version, you can.

To learn more about Dropbox go to: https://www.getdropbox.com/screencast#screencast  and watch the video.

Microsoft Releases Internet Explorer 8

Attribut ion: By Ira Wilsker, APCUG Director; Columnist, The Examiner, Beaumont, TX; Radio Talk Show Host,
Iwilsker@apcug.net

WEBSITES:
http://www.microsoft.com/ie

http://www.ieaddons.com/en
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This article has been obtained f r om APCUG with the authords permission fd
other uses require the permission of the author (see e -mail address above).

Microsoft has released the latest iteration of its ubiquitous browser, Internet Explorer version 8 (IE 8). This browser is
for all versions of XP and Vista, and is a 16.1mb download for XP.

| had tried one of the early beta (pre -release) builds of IE 8, and was impressed by its features and speed, a substantial
improvement over what | felt was a leth argic Internet Explorer 7. Now | have downloaded and installed IE 8 on all of

my computers, and my first impressions of it are quite pos

almost exclusively for several years. | was not alone in using Firefox instead of IE, as Firefox has been taking market
share from IE for years as it has generally offered more speed, features, and security than IE. Now with IE 8, Firefox

has a worthy competitor which has added features, speed and security to challeng e the gains made in the marketplace
by Firefox.

Within minutes of its rel ease, | downl oaded the new ver $i

IE website at www.microsoft.com/ie to download IE 8. Microsoft identified my operating system, and proceeded to
connect me to the proper variety of IE 8, which | downloaded. The installation process was smooth, with several
informational windows appearing with install options. One of the first windows to appear was a statement that the IE 8
install utility was going to download the latest version of Windows Malicious Software Removal Tool, and scan my
computer for malware prior to the installation of IE 8. My computer was free of any detected malware, and the
installation continued. A reboot was required in order to complete the IE 8 process, which | allowed. After the reboot,
a small window appeared displaying the setup sequences of the new software. Subsequent windows offered me the
opportunity to install add -ons, and select default search e ngines. IE 8 imported my selections from IE 7, and asked if |
wanted to keep my IE 7 defaults and use them in IE 8, which | did. The final window displayed correctly identified that

| had other browsers installed on my computer, including Firefox, Opera, a nd Safari, and asked if | wanted to import
bookmarks (favorites) and feeds from them; | selected yes, and data was imported from my other browsers into IE 8,
making them immediately available on that platform. IE 8 did indeed load faster than IE 7 ever loa  ded, and web pages
appeared to load faster, but | have no empirical data to corroborate that.

IE 8 is more feature rich than IE 7, and in many ways appears to emulate the finer points available in Firefox. One

feature in IE 8 that offers improved possibili t i es i s OAcceleratorsdé which provi dgd
highlighting a word, phrase, address, or other item on a webpage. If the proper accelerators are installed, then

appropriate information in the form of maps, web searches, translati  ons, email, blogs, and other relevant resources

and outputs are immediately displayed.

Anot her interesting feature in IE 8 that may be of inte
automatically monitor desired information, displaying updat ed information as it becomes available. Web Slices can
monitor auctions, sports scores, weather, stock quotes, and other dynamic content, and can directly provide that

updated information, without user intervention. If a Web Slice is available on a web pag e, a green icon will appear in
the top right corner of the page; clicking on thi-8mei con
tracking of the selection. When new information is available about the selected web slices, the relevant we b slice will
be highlighted. Clicking on the highlight will take the user directly to the updated information.

I E 8 offers a O0Smart Address Bard which displays recommg
suggestions are distilled fro m the browsing history, favorites, and previously selected feeds, as well as Windows Live
Search. If a single word is typed in the address bar, the Smart Address Bar will reach out and try to match the term

against domain names, making web surfing faster a nd more efficient.

| frequently go online to show my L.I.T. students information on the web. Sometimes the fonts on the web pages are so
small, that students in the back of the classroom can not view the displayed content. IE 8 solves that problem with its

e n d

enhanced zoom feature, Ol mproved Zoomé. This feature impro

maintaining the desired layout. Clicking on VIEW 8ZOOM allows the user to zoom in or out on a webpage, from 50%
(zoom out, smaller text, more information displayed) to 400% (zoom in, larger text, less information displayed).
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Web surfers are often concerned about their personal privacy while browsing on the net. IE 8 offers a feature,

ol nPrivated that all ows t he hispeesonalinformationrwhile enline. Whes sefectenl,t e ¢ t i
InPrivate deletes the browsing history, temporary internet files, filled forms, cookies, usernames, and passwords when
closing the browser, leaving no traces of browsing or search history on the comput er.

Sometimes a website appears to crash the browser while being viewed, shutting down all of the opened tabs, and

requiring a reloading of the browser. I E 8 offers OAutomat

other opened tabs are unaffected, such that other opened pages are not closed or lost unexpectedly. IE 8 will attempt
to recover the lost tab once it has identified and resolved the problem.

Phishing, identity theft, and web -borne malware have become endemic, and a threat to w eb users. IE 8 includes a
0O0Smart Screen Filter 6 -phibhingtholsitomprotect tipeaserafrone impostar weabsites designed to
trick the user into entering his personal information. The SmartScreen Filter also incorporates sophisticated anti -
malware capabilities to help prevent web -borne adware, spyware, and other dangerous software from installing itself
on the usersdé computer. I f a dangerous website is opened
the page, and a prominent warning will be displayed on the red background. Other protection is provided by a cross
site scripting (XSS) filter, which can detect and protect from malicious code execution while online, providing

additional protection. A cute feature, whichcanhelp pr ot ect from phishing and identf{

which highlights the domain name in the address bar, with the remainder of the address string in gray, displaying the
true identity of the website.

Internet Explorer 8 is much improved over version 7, with improved security and enhanced features. Users of earlier
versions of IE should upgrade to IE 8. Users of other browsers should give IE 8 a try, as they may be pleasantly
surprised. Even though | have been a loyal Firefox user for several y ears, | will be using IE 8 far more than | ever used
IE 7.

My PayPal Account's Been Hacked

Attribution: B y Steve Bass, a former Contributing Editor with PC World, a 23 year veteran of PIBMUG, and a founding
member of APCUG. He's also the author of PC Anmyances: How to Fix the Most Annoying Things about Your Personal
Comput ®eilly Pr&38. It's available on Amazon at dirt cheap pr ices. http://snipurl.com/annoy?2

This column originally appeared in Bass's TechBite newsletter. Subscribe to Bass's free weekly newsletter and read
Bass's blog atwww.snurl.com/techbiteblog . Contents copyright 2009, TechBite, LLC.
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The e-mail from PayPal said I'd sent $400 to a gaming firm in Germany. It's a dopey phishing expedition, | thought, and
authentic -looking, for sure, but nothing to worry about.

The trouble was that when | logged on to PayPal, | really did have a $400 withdrawal. It was clear that someone had
my password.

Quick Password Tips
Here are the three essential things you need to know about password security:
-- Use a password generator, a program that will create a long, complicated password.

-- Don't ever use dictionary words, even if you stick in symbols, like billfgate$. They're very easy to break using
simple hacker programs. (LOL -- Thanks, Rod.)
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-- Use a different password for every important site. Using the same password on every site, especially critical ones,
such as banking, is risky. Imagine using your one password on an unsavory, and possibly unscrupulous site. With that
golden password, and a few guesses on your login name-- stevebass, steve_bass, sbass- and they're in like Flynn.

Who's Got My Password?

| contacted PayPal (888/221-1161), supplied the d etails, and they opened up a case. My account is frozen and | don't
doubt PayPal will credit me for the loss. (As | started editing this newsletter, PayPay reversed the charges.) PayPal is

investigating, but | don't think they'll ever find out how someone  got into my account, though it was clear the person
had my password. The rep said | probably fell for a well -crafted e -mail spoof.

That's a blow to my ego. | see myself as suspicious -- verging on paranoid -- when it comes to phishing e -mails. What
better prize than bragging rights to hacking a PC World guy, right? So I'm as vigilant as my dog is when | try to get her
to take a pill wrapped in peanut butter. (Hey, you can't fool me, pal, she probably thinks...)

If an e-mail -- suspicious or not -- refers to any of my important accounts and provides a link to click, | ignore the offer.

It's safer to manually type the URL into my browser's address field. And yes, I'll cover phishing hassles -- and ways to
guard against it -- in a future newsletter.

Password: z24x680uBS4!44

I'm also careful with my passwords and, at least until now, thought they were super stealthy. For example, on PayPal |
used four numbers, a symbol, and three letters. According to Microsoft's Password Checker, my standard password
pattern -- 1600%witf-- is strong. But it could be better.

Microsoft says that the most effective passwords are 14 characters and have a combination of upper and lower case
letters, numbers, and a symbol or two. For example, z24x680uBS4!44 is strong enough for the m to call it "best."”

Test your passwords on Microsoft's site and see how well they stand up. Then browse Microsoft's excellent Strong
passwords: How to create and use them. | promise you'll learn something. http://t _inyurl.com/2e7tmw

Password checker

Your online accounts, 2omputer files, and
personal informat on are more secure when you
uce etrong >assworde 2 halp protact them.

Tecst the strength of your passweords: Erter
a password in tha text box to Fave Passward
Checker nelp determine its streagth as you
type.

Password: Tresssvsereeny

strength: [N I I S

Note: Password Chacker can he p you to gauge
the strength of your password. [t is for persona
1eference unly. Passawurd CThecke: dues not
guarant=e the security of the password itse'f.

Use Microsoft's Password checker to testyour password's strength. You might be surprised.

http://tinyurl.com/ypc3dc
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Generating Strong Passwords

Creating a strong password is easy, provided you don't try to think one up on your own. There are dozens of Web sites
that'll create passwords, but | don't use any of them. The last thing I'll do is trust someone online watching me create
new passwords. Instead, download Password Generator, a freebie, and crank out all sorts of 14 -character passwords.

?_;‘)(‘..‘ rassword Generator XP
Ja Cuyriale & 9900 204 Yo S v htip/ wwwaccure e poo com
Genzd Azvaveed
¥ Upper cate leszn 18- £ [ Specal wmbal B2.1.5.5. .
W vt came laer a2 | Othe (goer syenbrl]

http://tinyurl.com/4j8e8

v | Numeraz 0. 9]
V bachice Fbsous bl [ Procouivg:

-~

Lencle ¢ . ATy Hosroel

1 @

(Goermte ) dew [ Ten | Cops [ save [ obos [ ke

T e Woad s
T cVkRHv e
T 2220 ZalyEL
T L9396 A0S
T pwhiob 1660 %
L MNFe=23 2473

Keeping Track of Your Passwords
| just looked and counted roughly 220 sites | use that require a password.

Some site passwords, however, are immaterial. For instance, | use a simple -to-remember word for spots | rarely visit,
places such as newspapers that force you to register and log in just to read articles, or tech site s with forum messages.

However, ever since the PayPal fiasco, I've changed every significant password on my system to a 14 -digit gorilla.

Remembering all those passwords is a PITA , so you ought to consider using a password management tool. There are
lots available. Many people like KeePass , a freebie; others swear by LargeSoft's $30 Password Manager . | anticipate
easily 100 e-mails -- no make that 200 -- kvetching that | haven't mentioned your favorite. But as far as I'm concerned,
RoboForm is the best one around, and I've used it since it was first introduced.

RoboForm, The Master at Passwords

RoboForm is a $30 program with more features for password management, privacy, and password identification than
any other program | know. You provide RoboForm with all the vitals you might need to complete a site's form --name,
address, phone numbers, and even credit card numbers. When you click the Fill Forms button, the program does just
that. I've created multiple identities, each with different info. For instance, | have one with MasterCard info, another
with VISA accounts. | have another identify | call "anonymous" that | use to fill in forms on sites that I'll never visit
again.
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Enter data into RoboForm's Identity card and fill in
online forms.

Click a Web site from the RoboForm
Passcard screen, and RoboForm transports
your Web browser to the site, logging you
in if necessary. Need an industrial -strength
password? RoboForm will generate one for
you. And don't worry about security:
RoboForm is itself password-protected. The
program will also safely send an encrypted
password through e-mail to another
RoboForm user. (I was recently discussing
with my wife the fact that neither of us

can function without it.)

BTW, RoboForm foils keyloggers (programs
that watch keystrokes) because instead of
typing, RoboForm inserts characters into
form fiel ds.

Here's a summary of RoboForm's features fttp://www.roboform.com/features.html ), a comprehensive FAQ
(http://www.roboform.com/faq.htmi ) with answers to your most technical RoboForm questions and a way to compare
the free and Pro versions ( http://www.roboform.com/why  -pro.html).

If you need portability, RoboForm2Go gives you the same protection when you ca rry your passwords on a flash drive
and use it outside the office. Both the RoboForm program and your password files reside on a USB key, so you can take
them from one computer to another. The tool costs $40, but if you buy it at the same time you get Robo  Form, the
price drops to $20. If you dig around, you'll occasionally find discounts. (Google RoboForm discount.)

Siber Systems offers a 30-day trial of both products. They work in all versions of Windows and support IE and Firefox,
but not Google Chrome, Opera, or a few other browsers. Take a look at the compatibility list.
http://www.roboform.com/browsers.html

There's lots more to say about password management, but I'm almost out of space. So while you' re hot on the topic,
read Bitmill's smart series of Password Security 101 articles. They're less basic than you might imagine.
http://www.thebitmill.com/articles/
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