Orange Coast IBM PC User Group (OCIPU(

README.DOC

Volume 25 : Issue 4 ¢ May 2009

Monthly General Meeting —SPECIAL Meeting!

Date: May 16 2009
Agenda:
0830-0845 Random Access (general Q& A on IBMcompatible, personal computer hardware and software)
0845-0900 User Group Administration and SIG Announcements
0900-1130 Personal Computer Workshop &see website for details
1130-1145 Break and clean-up
1145-noon Raffle

Raffle tickets are FREE- five (5) to each member attendee and one (1) to each adult, non
member attendee. Please pick them up when you sign in. The monthly raffle prize is a $50 Fry's
Electronics gift card.

Location: FOR GENERAL MEETINGS8nly) !!!

General meeting are held at the Costa Mesa Neighborhood Community Center (Paularino Room), 1845 Park
Avenue, Costa Mesa, CA 92621 Map)
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Meetings

General Meetings dnext six months:
May 16 2009( see cover page for this monthds meeting agend

June 27, 2009, July 25, 2009, August 22, 2009, September 26, 2009, and October 24

Executive Board Meetings dfollow each General Meeting. OCIPUG members are welcome to attend.

Special Interest Group (SIG) Meetings :
First Tuesday (May 5, 2009) dInternet & Networking SIG
7:00 P.M. 69:00 P.M.
Featured Topic: 0Celebrating Cinco de Mayo plus Internet Q & Ad
SIG Leader: Steve Sabiffman
Internet & Networking SIG web sitedc | i ¢ k t h e& Nd tnw cerr kniert ghé OCIPUGkvebosite

Second Tuesday (May 12, 2009) dHardware SIG
7:00 P.M. 810:00 P.M.
Featured Topic: "Har d Dri ves an:®009WUpdated 6 Dri ves?d
SIG Leader: Ed Leckliter
Hardware SIGwebsitedc | i ck t he 0 Ha thd @@PRUSdveblsiten k o n

Third Tuesday (May 19, 2009) 6 Windows SIG
7:00 P.M. 69:00 P.M.
Featured Topic: No meeting (SIG leader on vacation)
SIG Leader: Robert Strader
Windows SIG web sitedclick t h e 0 Wi n d o vile ©@CIPUGWeb sien

Fourth Tuesday (May 26, 2009) d Digital Content, Scanning, & Printing SIG
7:00 P.M. 69:00 P.M.

Featured Topic: No meeting (SIG leaderon vacation)

SIG Leader:Robert Walker
Digital Content, Scanning, & Printing SIGwebsitedc | i ck t he 0oDi gi tthelOCRPOGWeB n

SIG meetings are held at the C osta Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 Map)
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Administration (Team Roster —2008-09)

President Ed Leckliter president.bod@ocipug.org
Vice President Robert Walker vicepres.bod@ocipug.org
Secretary Irwin Haydock secretary.bod@ocipug.org
CFO/Treasurer Jack Vincent treasurer.bod@ocipug.org
Director (2007-09) Leonard Stein directorl.bod@ocipug.org
Director (2008-10) Eugenia Frerichs director2.bod@ocipug.org
Past President/Long Range Planning Vacant pastpres.bod@ocipu.org
README.DOC Editor Ed Leckliter editor@ocipug.org
Webmaster Ed Leckliter webmaster@ocipug.org
Programs Chairperson Ed Leckliter programs@ocipug.org
SIG Coordinator Robert Strader sigcoordinator@ocipug.org
Membership Chairperson OPEN (= Opportunity!) membership@ocipug.org
APCUG Representative Robert Walker apcugrep@ocipug.org
SCRUGS Representative Robert Walker scrugsrep@ocipug.org

Membership

Members receive a meeting reminder and the monthly newsletter (README.DOC) via email (the online newsletter
archive is on a three month delay). Member dues help the group pay its bills (liability insurance, APC UG membership
fee, equipment maintenance, web site domain name registration and hosting fees, and raffle prizes). Memberships run
from September through August and are prorated for those join ing after September. The membership form is available
at (link). The fee schedule follows. Contact the OCIPUG Treasurer for prorated fees.

Individual 81 year $30, 2 years $55, 3 years $75
Family - 1 year $35, 2 years $60, 3 years $85

Full-time student - $20/year (see the membership form for more info)

OCIPUG Web Sites

Main web site - see http://www.ocipug.org/

SIGweb sites dclick the associated SIG-name link on the OCIPUG home page(http://www.ocipug.org/ )
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SIG Meeting Reports

Internet & Networking SIG (SIG Leader: Steve Schiffman)

Meeting Date: April 7, 2009
Attendees: 6

Topic/Focus:

We started the SIG meeting off with Q&A. Next we looked at the application update for IMRI (Java Model Railroad
Interface) DecoderPro. We downloaded the latest production version from  SourceForge, uninstalled the version on th e
OCIPUG computer and installed the latest version we just downloaded. The Uninstall/Install process is  smart enough to only
remove the application code, but leave all user setup /configuration files. The developers have put a bit of thought and
intell igence into this process. One great benefit of this application is  that it does not write anything to the Windows
registry. Fantastic. It is a self-contained application keeping its code in one subdirectory and the user configuration/setup
files in anot her directory. This setup allows for code updates without affecting the user created data files. We then
configured DecoderPro to use the new SPROG Il DCC commansdtation/pro grammer recently obtained by S IG Leader Steve
Schiffman. It is a USB attached device that can fit in the palm of your hand. It is much  smaller than the larger NCE
command station or Digitrax command station that was used at a previous meeting. We put a model locomotive on the
programming track and used DecoderPro to read the deco der installed in the engine. With DecoderPro you can save the
configuration of the decoder and then be able to fine tune your locomotive for the desired running  characteristics you
want. Save your results. If the decoder ever gets scrambled, you can easily reload the saved configuration to the scrambled
decoder and be back up and running in short order.

Wrapping up the meeting, we looked at a Hauppauge USB HDTV ATSC tuneiadapter. It is another device that can
fit in the palm of your hand. The device requires a device driver and comes with software that will  configure the device
and present a TV screen on your computer monitor. Unfortunately, we were not able to get good signal reception at the
Costa Mesa Senior Center, so were not able to view any broadcasts. The tuner also comes with software that will turn the
PC into a PVR (Personal VideoRecorder) with a scheduling program to automatically record broadcasts that you schedule.
There is also an interface to TV programming guides from web sites.

Hardware SIG (SIG Leader: Ed Leckliter)

Meeting Date: April 14, 2009

Attendees: 8

Topic/Focus: "Graphics Processors, Graphics Cards, and Monitors: 2009 Updaté
See presentation slides (PDF format)

Random Access:
Member Frank Mastroly asked, o0Can a hsaledinahexena

USB case® Ed responded t hat t-hassaminga match leetweea ihenhard driped ssiadithe |
enclosureds interface connectors (PATA vs SATA). Wh

up the donor system, assuming it was the boot drive in that system, would depend on whether the associated
system BIOS allowed booting from a USB device, the BIOS was set up accordingly, and the drive was connected
to one of the USB ports controlled by the systemds

Hardware Submissions:none
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http://www.ocipughwsig.org/PDFs/OCIPUG%20Hardware%20SIG%204%2014%202009.pdf

Windows SIG (SIG Leader: Robert Strader )
Meeting Date: April 2 8, 2009 (dates swapped with Digital SIG)
Attendees: 7

Topic/Focus: We did an overview of Ubuntu Linux 8.10 desktop live CD. We also looked at:

08 Microsoft Patches Fix 21 Vulnerabilities 6 (ExtremeTech.com) and

05 Great Microsoft Web Services You Probably Don't Usé (PC World)

Digital Content, Scanning, & Printing SIG (SIG Leader: Robert Walker )
Meeting Date: April 28, 2009 (dates swapped with Windows SIG)
Attendees: unknown &no report received

Topic/Focus: unknown —no report received

Articles

***Sorry for the short Articles section dthese are left over from the last APCUG distribution in March (RMDEditor)***

Online Backup Services- There Are Pros & ConsBut They Are Up & Coming

Attribution: By Ira Brickman, President, ICON PC User Group, Inc, New York, from The ICON Graphic, Newsletter of
ICONPCUGQctober 2008 Edition, www.iconpcug.org , president @conpcug.org

This article has been obtained from APCUG for publication by APCUG member groups; all other uses require the
permission of the author (see e -mail address above).

The changing face of how we use our computers includes the latest concept: using programs and services directly from
the Internet. Many of us, for example, have found it more convenient to access our email using a Web browser (a.k.a.
OWebmail 6) instead of a deEexdprceasse.d Tchea elnnt drirkeet 60su tnebameottiano r
receiving email is as simple as finding an available computer with browser software. Backing up your hard drive using

an online service is one of the up and coming online services. The advantages are:

A No need to buy backup s dBRdiees oeoptical mgriato backaste e xt er nal

A Not storing backups wher e dghstfiredhefpand aherrisks | ocated sec
A Like Webmail, the backups avihen laterret conacotiore& afbrowser. any ¢ o mp
As good as that sounds, some of the other considerations are:

A There are some costs wusually involved.

A Backup privacy and s e edupariyaing transsittidgeypuedatd @ver the laterneta  atds privacy
and security risks.
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http://www.extremetech.com/article2/0,2845,2345363,00.asp
http://www.pcworld.com/article/159413/5_great_microsoft_web_services_you_probably_dont_use.html
http://www.iconpcug.org/
mailto:president@iconpcug.org

A You become dependent t h eusibeasclknatpousre owdflack. st ayi ng i n
A 1t takes a lot longer t docabharddivep or restore than using

A There is no imaging which means you are not backing up a picture of your hard drive, including your operating  system
installation. Rather you are backing up folders and files.

All'in all, the pros certainly make trying online backup  worthwhile. The cons, however, mean you have to judge how
private the files are and how large your backups will be. And the risk of a service folding means you should be wary of
using smaller, totally free backup services for anything very critical to you.

There are some well-known, reliable services which can be free to use, within certain limitations. Or for a small
monthly fee, you can get all the pros and limit your risks.

If you want to use an online backup services, there are three commercial services you can explore and consider to start
with. They are: Amazon S3/Jungle Disk, Mozy, and Carbonite. All three have similarities:

A They require that you d clemtbcoafigurebbacklups, masagerésioresa des kt op

A Once your (fcieates,tthe tiencpkogram ithen works in the background to backup of new and altered
files.

A Al three encrypt your sthraiiaentryptediorme ontremaessrveiss si on and

A None require you to restore from the original computer.

You can also restore your data to a different computer.

If you search the Web, you will find an abundance of reviews about each of these services. There is much that has been
positively written about Jungle Disk and Ama z o Bifh@e Storage Service (Amazon 8). The S3 service is part of a
package of Amazon services meant to be accessed through third party software. Jungle Disk is the leading program to
do that. I t 0 mostwmge sodhattit seamlasslylappeaes as another drive in your Windows Explorer. Jungle
Disk can schedule automatic backups, but the mounted drive means you can drag and drop to manually backup files

and folders And it allows for incremental backups.

This last is important because there are costs involved. Amazon currently charges 10 cents per Gigabyte per month for
storage and another 17 cents per GB for the data transfer . Incremental backups mean the transfer costs are kept to a
minimum after your initial backup.

JungleDisk costs $20 after a 30-day free trial. Amazon S3:http://tinyurl.com/gx87a

Jungle Disk: http://www.jungledisk.com

Mozy, at http://mozy.com/ , on the other hand,canbe f ree i f you use the 0Mozy BGbrke 6
storage. But for $4.95 per month, Mozy offers unlimited backup of a single home computer. Though not as convenient
as Jungle Disk, the MozyHome software makes backing up easy and has many backup options..

Carbonite, http://www.carbonite.com/ , offers a yearly subscription for unlimited bac kup of a hard drive, starting at
$49.95 per year, with lower costs for upfront payment of multi -year subscriptions. This makes it a little less expensive
than Mozy per year. The Carbonite software might be a little easier to use than Mozy. Some reviewers found Casrbonite
to be slower and the Carbonite Web site does contain a caution about speed.

With costs potentially less than the upfront cost of a  hard drive, these backup services are at least worth a look for
their convenience for computer users.

al
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Preventive Computer Maintenance

Attribution: B y Stuart Rabinowitz, Editor -in-Chief, the PULP, newsletter of the Hartford User Group Exchange, CT ,
www.huge.org, s.e.rabinowitz @att.n et

Distributed by APCUG. Original, uncopyrighted articles appearing in the PULP may be reproduced without prior
permission by other nonprofit groups.

The single most important maintenance item that should be done on a regular basis is BACKUP YOUR DATA. What the
schedule is depends on much data you can afford to lose. Try daily/weekly to an external hard drive and monthly to a
CD/DVD, or use a backup application. Make sure that your software is updated; primarily the o perating system and your
primary browser.

Use wutility software: get a sense of how your computer o¢pe
0Activity Monitord or 6Tech Toolsd. On the PC (Yourantalkoe c ¢nt
check your internet connection speed at: http://reviews.cnet.com/internet  -speedtest/?tag=ont.int.band

For the PC users-do regular spyware/virus scans. Make sure the definitions are up to date. Primarily for PC users --
Defragment your hard drive (this may take a while ). Mac users do not really need to do this since OS X (10.3 +) does it
automatically.

Free up some space on your hard drive (PC users can use disk cleanup; Mac users can use CacheOujXClean out old
files that you dono6ét use, after youwdme tbhakeywod heomndip. udai
that you have at least 10% free, a bit more for PCs, this will improve virtual memory and may improve disk
performance.

Clean the Hardware -- to clean the monitor and keyboard use a dry microfiber cloth  (be sure the computer is turned
off)andgently (d on 6t p r)wipethe manitod unplug the keyboard and wipe. If there are hard to clean areas,
spray the cloth lightty wi t h a vinegar/ water solution and then wipell
need to open a mechinal mouse to clean the rollers. Use a cotton swab with isopropyl alcohol.

T
o
—

If your computer case is easy to open (i.e. not an iMac or Mac Mini), then open it up (after shutting down and
unplugging it) and use compressed air to blow out the dust. Do not use a vacuum since it may create a static charge
that could damage the electronics. After closing the case you can clean out the fan in the back.

Youdl | also probably want to have the following tool s:
Screwdrivers--standard, phillips , and torx in different sizes (especially the small ones)

Nutdrivers--1/ 46 and 3/ 166

Pliers, part grabbers, and tweezers

Compressed air

Microfiber cleaning cloths

Antistatic strap --especially if you want to put your hands inside the computer

Reinstalling Windows

Attribution: B y Vinny La Bash, a member of the Sarasota Personal Computer Users Group, Inc, FL, www.spcug.org,
vlabash@omcast.net
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This article has been obtained from APCUG with the authtllrc”)

other uses require the permission of the author (see e -mail address above).

No matter how diligent you are at computer housecleaning and tuning your system, at some point you will need to
reinstall Windows. One of the most infuriating things about the process occurs after the installation when you realize
you have forgotten something important like exporting your Favorites folder. Several weeks ago | reinstalled Vista on

my | aptop and al most forgot to do something elementary. |So

There are many reasons to reinstall windows. Per haps the registry has gotten corrupted or it could be an accumulation
of little things that are driving you nuts. Whatever is annoying you, a clean install is always the best option. Before
doing anything, careful planning will keep you out of trouble.

The detailed procedures outlined here apply specifically to Vista, but the general concepts apply to any version of
Windows and even other operating systems. There are three main areas to a reinstall. You need proper preparation,

the install itself, andthe af t er mat h t o cl ean up any mess you may have |i ni

schedule a reinstall the night before any deadlines.

Start by documenting any critical login identifications and passwords. If you pay bills online, access financial
information, eBay, PayPal or anything else important to you., now is the time to write it all down. Some folks use a
password protected spreadsheet file. Others use some kind of encrypted application to store the data. | prefer good old
reliable pen and p aper stored in a safe place, not taped to my monitor.

Do you have your Windows product key available? You need it to reinstall Vista. Are there any other applications you
will reinstall that require product keys, like Microsoft Office? Gather them all, i ncluding any drivers you may need to
reinstall hardware, like a printer or mobile smart phone.

A clean instal/l requires that you backup your data fi

hard drive. Backup email contacts,cal endar entries, and anything you consiIer

special you may have saved on your desktop. That ds an

Have you installed new hardware recently? Any new devices, except physical memory, require some kind of driver
software to work properly. You can getthe mostup -to-dat e drivers by visiting the
downloading them. Go to the Device Manager for a list of installed hardware or use Belarc Advisor for a more detailed
description.

Dooosme housecleaning. Search your drive for files that
digital detritus can accumulate over time. Perform a full deep virus scan so your new setup can get off to a clean start.
Use Disk Cleanup if you want to reduce the number of unnecessary files on your hard disk to free up disk space and
help your computer run faster. It removes temporary files, empties the Recycle Bin, and deletes a variety of system
files and other items that you no longer need.

Back up the My Documents folder and any sub-folders that may exist. Backup Links if you use Internet Explorer;
Bookmar ks if you use Mozilla Firefox. I f youdre not s
I f youdve ythng, gourtdatecan ba recovered.

By now you should have:

Documented all logins and passwords

Backed up all important data including My Documents and any sub -folders
Have all product keys and activation codes handy

Backed up your email contact list, and calendar entries
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Backed up Favorites, Links, Bookmarks, etc.
Collected Driver disks

Check everything at |l east twice to make sure you haveno6f o
your Windows disk and reinstall the operating system.

After the process is complete, there is still work to do. Use Windows Update to retrieve and install the latest service
packs, security updates, and any necessary patches. After bringing your operating system up -to-date, turn your
attention to applications and device drivers.

I f you reinstalled Vista from the manufacturerds installat
and hardware that came with the system are likely to be either no lo  nger relevant or out -of-date. You may need to

visit sever al manufacturersd web sites to download and ins
preparation, but if you neglected this step itds not a flat

Restore any data you backed up earlier, reconfigure network settings if applicable, and tweak the system to suit your
personal preferences. Create a system restore point, and do an image backup of your entire system in case you need to
reinstall again.

Dondét f ool y olimg tle ®perfating siksteim mapptications, drivers and such is never as simple or as easy as it
should be. I f you plan carefully however, it doesndt nee¢d

The Kindle2 May Make Newspapers Obsolete

Attribution: B y Sandy Berger, CompuKISSwww.compukiss.com, sandy@ompukiss.com

This article has been obtained from APCUG with the authoro
other uses require the permission of the author (see e -mail address above).

Every now and then a revolutionary new product comes along at a time when it is most needed. So it is with the just
released Kindle2 wireless reading device, fondly called an e -book reader.

Up to now, electronic book readers have been very slow in taking off. Sony has had a book reading devi ce for several
years. Last year Amazon came out with the first version of the Kindle, which was impressive and fairly popular, but had
a few drawbacks.

Now, however, the time for these devices may have finally come. At 8" x 5.3" the Kindle2 is about the  size of a
paperback. At about 1/3" thick, it thin but strong. In this second iteration, Amazon has corrected the design flaws of

the original Kindle. It is now easy to use. The e -ink technology allows you to read the words on the Kindle just as you
would read a book, with no eye strain or glare. You can adjust the size of the text to your liking. To turn the page you
simply press a button. The reader even lets you read several books at once, always returning you to just where you left
off. You can look up a ny word with the built -in dictionary. You can underline words and add your own notes to the
pages. This Kindle will even read the text of most books to you. So if you are engrossed in a book on the Kindle and
need to pick up the kids, you can take the Kind le along and have it read to you in the car.

The best part of the Kindle, however, is the reading material and how it is delivered. The Kindle2 can hold more than
1,500 books. You can choose from over 240,000 books in the Kindle's Amazon store. Most of the books are priced at
$9.99. You can also subscribe to newspapers and magazines on the Kindle. The books, newspapers, and magazines are
downloaded directly to the device over a free cellular network. | drove down a rural highway in North Carolina and
downloaded a book and was reading it in less than five minutes. Better yet would be sitting on a beach and

downloading a romance novel. In any case, the Kindle is ultimately useable. The biggest drawback for the Kindle right
now is the price. At $359, the Kindl e is pretty expensive.



http://www.compukiss.com/

But if you are you ready to watch the ebook market explode, stick around for awhile. The Kindle2 has appeared on the
horizon just as the economy is slumping. There are many hard -hit business sectors, but the newspaper and magazine
industry is already showing signs of cracking. CNN reports that many major newspapers are struggling including the San
Francisco Chronicle, the Chicago SunTimes, the Minneapolis Star Tribune, and the Miami Herald. Certainly online
versions of newspapers and magazines are an alternative, but up to this point very few newspapers or magazines have
been able to support themselves with online subscriptions and/or advertising.

As the print industry is looking for ways to cut costs, ebook readers may be an answer . If there were no print costs,
perhaps large newspapers would be able to provide e -book readers to subscribers as part of the subscription costs or at
least at a highly reduced rate. If the electronic device were done well enough, it could mimic the print ed version and
be filled with ads just like the print newspapers and magazines. Normally | would expect that this type of transition

would take a few years, but the economic woes may put a rush on this type of move. The Hearst Corp., one of the
largest publishers, is already planning to launch its own wireless e -book reader. Most are speculating that this would be
a device with a larger screen that would more closely imitate the newspaper and magazine reading experience. Hearst,
who is a mega-publisher, would be in a great position to create the liaisons needed to make this type of device and its
content work. Fortune reports that the Hearst device will be available sometime this year.

There is no doubt that we live in a world that is changing because of te chnology and this type of technology may be in
your hands sooner than you think.

THINGS, THINGLETS & THINGASSOS

Attribution: B y S. Jack Lewtschuk, President, MBUGPC (Monterey Bay Users Groum Personal Computer), CA
www.mbug.org, Blacklion@oyal.net

This article has been obtained from APCUG with the authoro
other uses require the permission of the author (see e -mail address above).

CLEANING YOUR COMPUTER

During the summer you had your hands full cleaning your yard and patio. In the fall you winterized your home and
prepared for the holidays. Now that al/l of that is over, i
you opened upnyoloo&kedxdnsi de? Dondét tell me !

| found a very thorough guide explaining how to clean, what tools you need, why you should cl ean and yes, how often
you should clean, courtesy of Computer Hope at www.computerhope.com/cleaning.htm#00.

Let me know what you found inside your boxfi| dare you! Is it still alive?

THE TINY MIRACLE

Have you ever received via e-mail, a URL like this:

http://search.atomz.com/search/?sp -gq=Gang&getit=Go&sp-a=00062d45sp00000000&sp
advanced=1&spp=all&sp-w-control=1&sp-w=alike&sp-date -range=1&sp-x=any&sp-
c=100&spm=1&sp-s=0

€ with only the top |Iine underlined and in blue?
And when you clicked on it you got an oerror 404,06 or did

That ds because the URL shoul dnebdtocepythavwhblathing ¢ll faul lihes)f andupastel i n e s
it into your browser, making sure that you do not introduce any spaces. A few websites are configured so that their
URLs dondét break, but not very many bother to do this.
10
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| am guilty of sending long URLs via MBUG Listserv (see the back page to find out how to register). This has caused
some of our members to be confused by the split URL. | appreciate the fact that recently someone took the time to
remind me about a great solution for this problem. Ye ars ago | knew about this but completely forgot (you can call it
my Osenior momentad).

One solution is Tiny URL or www.tinyurl.com. All you have to do is go to that URL and create a shortcut for future use.
The instructions are simple:

1. Copy the giant URL.
2. Paste it in the slot provided by Tiny.
3. Click on the button provided.

And, like magic, the long four line URL becomes tiny, is automatically copied to your clipboard, and looks more like

http://tinyurl.com/52fuz2. Surprised? Tr v it , youol | l'i ke it, and itds FREE!

reported to contain malware, however the manufacturer assures us that the problem has been rectified.
Al so, another MBUG member suggests t osfromfalingdpdri ng o< >

Another program similar to Tiny URL is at www.webware.com/8301 -1_109-9898698 2.html?tag=bl (or | could say:
http://tinyurl.com/57dqyk)! n

ARE YOU THE ADMINISTRATOR?

If you need to quickly tell if you are currently logged onto a PC as  a Local Administrator of the Windows server, right

click on the o0Starté button. I f you see "Open Al Users

Administrators group.
MANUAL! MANUAL! MY KINGDOM FOR A MANUAL!

Have you had an instant when you had a question or a problem with one of your 21st century electronic gadgets and
the dog ate the manual? Have no fear bunky, SmartComputing to the rescue! Go to
www.retrevo.com/samples/index.html.

WHAT3S I N YOUR WALLET?
Credit Cards

While two credit ca rds might act and look alike, levels of consumer protection that each type of credit card provides
can be different. Under federal law, if someone steals your credit card you're only responsible to pay the first $50 of
unauthorized charges. However, if you notify the credit card issuer before a thief is able to make any charges, you may
be free from all liability. If the credit card is not physically present when an unauthorized or fraudulent purchase is

made (such as over the |omtliabifitynfer thgsechargest 6r e al so free fr

MasterCard and Visa offerzero-l i abi | ity protection where you dondt have

card to make an unauthorized purchase. Many credit cards offer additional benefits and supply a yearly = summary of
your spending.

Debit Cards

A debit card is a direct key to your bank account. The protection offered for debit card fraud is similar to credit cards
but with a few exceptions. For example, your liability under federal law is limited to $50, th e same as for a credit

o

11

By

br a




card, but only if you notify the issuer within two business days of discovering the card's loss or theft. Your liability for
debit card fraud can jump up to $500 if you dond6t report

Debit cards provide a direct pass to you bank account. You may also face cash flow problems and bounced -check fees
when thieves clean out your bank accounts.

If you are the type of person who gives a passing glance to your monthly bank statement, you could be totally liable for
any fraudulent debit card charges if you wait 60 days or more from the time your statement is mailed.

Visa and MasterCard zercliability protection applies to your debit card with them but only for transactions that do not
involve the use of your PIN (personal identification number).

Additional protection against fraudulent use of your creditordebitca r ds may be available thrjou
or renterd6s insurance. Check your policy or with your agen
You should avoid using your debit card for any online purchase or for things which are expensive. Why? Th e main

reason is that it is much easier to dispute a charge when you use your credit card. If the gold -plated, limited -edition,
hip-swinging Elvis wall clock arrives broken, your credit card company will remove the charge until the problem is

resolved. Wit h your debit card you are stuck dealing with the merchant directly to resolve any problems with a

purchase. Dondét fall f or r u il basks mdistthatyourae muck safgrrsipnmgyoy catds ¢ a r
immediately upon receiving them.

Just to make sure that you have all the necessary information should you become a victim of stolen or lost cards and

other important documents:

1. Empty your wallet.

2. Place all your credit/debit cards and important documents on your scanner or copying machi  ne.

3. Make copies of your cards, front and back.

4. Place the copy in a safe place: a safety deposit box, fire safe, or even your refrigerator is better than a desk drawer

(in case of fire, the chances for survival of contents in your refrigerator are pre  tty good).

5. Check your wallet periodically. Thieves often steal jus
By the time you notice, itds too | ate.

NOTE: When you give your card to a person to pay a bill, make sure that whenyouget it back itds yolur
expired card belonging to someone else!

One last precaution: NEVER carry your Social Security card around with you.

THE THIRD GENERATION OF USB

Many of you recall the old USB (Universal Serial Bus) 1.1. Its time passed when the much faster USB 2.0 was inventedi

itds the USB we all use now to connect our peripherals mo

Last November we were given some good news:
Good news #1: by 2010 we will be able to buy USB 3.0.
Good news #2: it will be 10 times faster than USB 2.0 and it will feature improved power efficiency.

Good news #3: USB 3.0 will be backwards compatible with USB 2.0 and 1.1 devices, which means that we will have
time to upgrade our peripheral devices when we are ready.
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XP Utilities

Attribution: B y Warner Mach, Editor of the SEMCO DATA BUS, newsletter of the Southeast Michigan Computer
Organization, http://www.semco.org , machw@att.net

This article has been obtained from APCUG with the authaoro

other uses require the permission of the author (see e -mail address above).

I have discovered that Windows XP is chock full of various utilities to solve various kinds of problems. Some of the
utilities that | have occasion to use in recent months:

(1) Windows Task Manager

You bring up the Windows Task Manager by holding down cntl-alt -delete. Some of the useful features are: (a) Go to the

applications tab. This shows the running tasks and is useful for ending a task that refuses to go away. (b) Go to process
tab. This shows all the miscellaneous tasks in the system and shows the CPU time that each is using. This can
frequentl y be useful when you are not sure what the system is doing. (c) Go to performance tab. This shows the use of
resources. Especially useful is the dynamic graph of CPU usage.

(2) Event Viewer

The Event Viewer has a log of recent events, including events at power up and power down. This was of value to me
when | was attempting to learn about certain messages that were appearing at power down time. Under the

6applicationd and 6systemd tabs the | ogs ar e | iolsledmedduble-T o | ge
click on the O6typed portion of a particular entry. This/|wi
Google. You bring up the Event Viewer by going to start=>run and typing

O0Evemrttvmsc® into the box => OK.

(3) System Configuration Utility

The tab that was wuseful to me was the 6startupd tab. The¢se
unchecking groups of entries (and saying o6applyd and then
was caushg aproblem. You bring up the System Configuration Utility b
the box => OK.

(4) Check Disk

This utility checks the space usage on the disk. It also checks the control block chains to be sure that they are ¢ orrect.

Go to start=>all programs=>accessories=>command prompt and
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chains and you want to correct the situation then type i
which it runs stand -alone.

Useful Resources
There is a useful list of utilities, with examples and explanations at:

<http://tinyurl.com/Qum8or >,

There is also information about the Microsoft 690656906 dpd

<http://support.microsoft.com/kb/906569  >.

This update 0é adds the tools tab to the System Confi gur
dondt want treisalstoftusefulsitjlities with an explanation of their function.

Southwest Computer Conference

May 29, 30 & 31, 2009
Town and Country Resort & Convention Center
San Diego, CA
Vendor-sponsored presentations & meals
T-shirt & Welcome Bag
20 Workshops / Vendor tech sessions
Up close & personal time with
vendors at the Expo X
Interact with officers & members <
from over 60 computer clubs!

-
£
b= |
-

Visit www.theswcc.org
for more information

Request for SeniorNet Coaches

The SeniorNet team is in need of coaches to assist instructors for computer classes held at the Costa Mesa Senior
Center. These are volunteer opportunities. For more info, please contact Bob Strader (  sigcoordinator@ocipug.org).
Information regarding the SeniorNet classes conducted at the center is available at  Link.
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End Piece and Fine Print

OCIPUG(Orange Coast IBM PC User Group) was founded in 1985 as a resource to current and prospective IBM PC
compatible computer users i n oaldingdacasisowh®dsLA)OOGRUGEBsSanCount y
independent, California, non -profit (501.c.3) corporation not affiliated with any vendor or supplier. This user group is

a member of the O0Associati on o fAPQJE.r Ascopy af the dgfoupn Byatveis posted & r
Link.

README.DOGs a publication of OCIPUG. Views expressed on these pages are those of the identified author ort he
README.DOC editor and are not those of OCIPUGThere is NO GUARANTEERhat the information provided is correct,

that doing what is suggested will produce the desired result, or that doing what is suggested will not produce an
unintended result. PLEASE proceed aty OUR OWN RISK Company and product names may be trademarks or registered
trademarks of their respective companies. All trademarks are acknowledged.

Submissions are solicited and will be considered on a first -come-first -served basis. The README.DOC editor reserves
the right to publish or not published submitted art icles with no commitment as to timing of publication. Receipt of
submissions may not be acknowledged and submissions in hard copy will not be returned. Please e -mail submissions in
icrosoft Word (.doc only) or .txt formatto  editor@ocipug.org.

Comments and corrections should be e-mailed to editor@ocipug.org.
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