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Monthly General Meeting

Date: Saturday, July 25, 2009
Agenda:
0830-0900 Random Access (general Q & A on IBM-compatible, personal computer hardware and software)
0900-0915  User Group Administration and SIG Announcements
0915-0915 Featured Presentation - none scheduled this month
0915-1015 Featured SIG Presentation:

An (Updated) Marketplace Snapshot of Inexpensive, Major-Brand, Desktop and Notebook PCs -
as available on July 18-19, 2009 (Hardware SIG)

1015-1045 Capsule SIG Presentations:

Internet & Networking SIG - none (SIG Leader unavailable)

Windows SIG - Windows Tips and Tricks

Digital Content, Scanning, and Printing SIG - Adobe Photoshop Elements Techniques Magazine
1045-1050 Raffle

Raffle tickets are FREE - five (5) to each member attendee and one (1) to each adult, non-
member attendee. Please pick them up when you sign in. The monthly raffle prize is a $50 Fry's
Electronics gift card - plus possibly a book.

Location: FOR GENERAL MEETINGS (only)!!!

General meeting are held at the Costa Mesa Neighborhood Community Center (Paularino Room), 1845 Park
Avenue, Costa Mesa, CA 92627 (Map)

NOTE: For economic reasons, the monthly General Meeting will return to the Senior Center starting in
September. It will be on second Tuesdays, 7-10. The Hardware SIG meeting will be shortened to 6-7.
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Meetings

General Meetings - next six months:
July 25, 2009 (see cover page for this month’s meeting agenda)

August 22, 2009, September 8, 2009, October 13, 2009, November 10, 2009, and December 8, 2009

Executive Board Meetings - follow each General Meeting (thru August), thereafter it will precede the monthly
Hardware SIG meeting from 5:00-6:00PM - check with a board member for meeting location. OCIPUG members are
welcome to attend.

Special Interest Group (SIG) Meetings:
First Tuesday (July 7, 2009) - Internet & Networking SIG
7:00 P.M. - 9:00 P.M.
Featured Topic: Networking Q&A
SIG Leader: Steve Schiffman
Internet & Networking SIG web site - click the “Internet & Networking” link on the OCIPUG web site
Second Tuesday (July 14, 2009) - Hardware SIG
7:00 P.M. - 10:00 P.M.

Featured Topic: TBD (e-mail suggestions to the SIG Leader before 6PM, Friday, July 3rd)
SIG Leader: Ed Leckliter
Hardware SIG web site - click the “Hardware” link on the OCIPUG web site
Third Tuesday (July 21, 2009) - Windows SIG
7:00 P.M. - 9:00 P.M.

Featured Topic: Windows Tips and Tricks
SIG Leader: Robert Strader
Windows SIG web site - click the “Windows” link on the OCIPUG web site

Fourth Tuesday (July 28, 2009) - Digital Content, Scanning, & Printing SIG
7:00 P.M. - 9:00 P.M.
Featured Topic: 101 Photo Tips

SIG Leader: Robert Walker
Digital Content, Scanning, & Printing SIG web site - click the “Digital Content” link on the OCIPUG web

SIG meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 (Map)
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Administration (Team Roster —2008-09)

President

Vice President
Secretary
CFO/Treasurer

Director (2007-09)
Director (2008-10)

Past President/Long Range Planning
README.DOC Editor
Webmaster

Programs Chairperson
SIG Coordinator
Membership Chairperson
APCUG Representative
SCRUGS Representative

Ed Leckliter
Robert Walker
Irwin Haydock
Jack Vincent
Leonard Stein
Eugenia Frerichs
Vacant

Ed Leckliter
Ed Leckliter
Ed Leckliter
Robert Strader

OPEN (= Opportunity!)

Robert Walker
Robert Walker

Membership

president.bod®@ocipug.org

vicepres.bod@ocipug.org

secretary.bod@ocipug.org

treasurer.bod@ocipug.org

director1.bod@ocipug.org

director2.bod@ocipug.org

pastpres.bod@ocipu.org

editor@ocipug.org

webmaster@ocipug.org

programs@ocipug.org

sigcoordinator@ocipug.org

membership@ocipug.org

apcugrep@ocipug.org

scrugsrep@ocipug.org

Members receive a meeting reminder and the monthly newsletter (README.DOC) via e-mail (the online newsletter
archive is on a three month delay). Member dues help the group pay its bills (liability insurance, APCUG membership
fee, equipment maintenance, web site domain name registration and hosting fees, and raffle prizes). Memberships run
from September through August and are prorated for those joining after September. The membership form is available

at (link). The fee schedule follows. Contact the OCIPUG Treasurer for prorated fees.

Individual - 1 year $30, 2 years $55, 3 years $75
Family - 1 year $35, 2 years $60, 3 years $85

Full-time student - $20/year (see the membership form for more info)

OCIPUG Web Sites

Main web site - see http://www.ocipug.org/

SIG web sites - click the associated SIG-name link on the OCIPUG home page (http://www.ocipug.org/)
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SIG Meeting Reports

Internet & Networking SIG (SIG Leader: Steve Schiffman)
Meeting Date: June 2, 2009
Attendees: unknown, no report received
Topic/Focus: unknown, no report received
Hardware SIG (SIG Leader: Ed Leckliter)
Meeting Date: June 9, 2009
Attendees: 7
Topic/Focus: “The Balance of Computer Components: 2009 Update”
See presentation slides (PDF format)
Random Access: none

Hardware Submissions:

Member, and OCIPUG Executive Board Director, Eugenia Frerichs brought in an older HP desktop system
unit complaining of problems removing the hard drive (which she wanted to install in an external enclosure).
Ed showed her how to remove the drive cage (it needed to be unlatched and rotated 90 degrees); she then
removed the drive from the cage and installed it into the external enclosure.

Windows SIG (SIG Leader: Robert Strader)
Meeting Date: June 16, 2009
Attendees: 5

Topic/Focus:

We discussed how | was asked to repair computers at just about every place | stopped (on my recent
vacation).

Problems encountered were such as:

system cleanup,

acquire and install more ram,

instruction on how to create folders and move items into those folders, and

instruction on how to backup precious files such as pictures of your children and/or grand
children.

We also addressed a problem that | had with my logon screen. When trying to logon, after receiving the
logon screen and inputting my password, | would receive an error message that my User Profile had failed to
logon and the user profile could not be loaded.

A Google search resulted in instructions on various options to correct this problem. One option was to
do a system restore. | tried to enter safe mode and restore back to the last known working state. That didn’t
work. Another option was to reboot into safe mode and then go to the regedit and edit the user profile list. |
was able to effect the necessary changes and then as instructed, reboot. This worked but after | shut down and
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tried to logon, it gave me the same error message as before. What had happened was when | went into safe
mode it put me into a temp (edit) mode and any changes made, would be lost upon shut down. | then rebooted
into safe mode and went to regedit and made the same changes as before. After making the changes | went to
system restore and restored back to a date that was prior to the day of my problem. This has been successful
and the system is functioning normally now.

Digital Content, Scanning, & Printing SIG (SIG Leader: Robert Walker)
Meeting Date: June 23, 2009
Attendees: 5

Topic/Focus: Work flow in Portrait Retouching

2009-2010 Executive Board Candidates

The following members have been nominated to serve on the 2009-2010 OCIPUG Executive Board. Ballots will be
distributed electronically to current members approximately July 12 and votes will be counted at the August 22™
General Meeting. Instructions will be included with the ballot.

For President - Frank Mastroly
For Vice President - Robert Walker
For Treasdurer/CFO - Jack Vincent
For Secretary - Irwin Haydock

For Director (2009-2011, 2 year term) - Morris Fier

Articles

Clean Up Your Room/Desktop - Part |

Attribution: By Ron Hirsch, Contributing Editor, Boca Raton Computer Society, FL (www.brcs.org),
ronhirsch1439@comcast.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

So, does that line ring any bells? If you're a youngster, you've heard your elders tell you to clean up your room very
often. And if you're not a youngster, then you use the line yourself on your kids or grandchildren. Well, | have no young
kids around anymore, but | often use that line (with a slight change.) I'm constantly telling people to “Clean up your
desktop,” with “desktop” being their computer screen after the machine has booted up, and before any programs are
run.

There are some desktop differences between the different Windows versions. And, some companies such as Dell and
Compagq very often install a “special” arrangement on the desktop, mostly to keep their name in front of you. Also,
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there are programs which generate their own desktop arrangement. But, they all generally respond to the procedures
presented below. Once you become an expert in this area, you’ll have no problems with the finer points and variations.

Since most of you are using Windows XP, and since | use XP on all my machines, all the activities discussed are based on
XP. | have not used Vista, but | would assume it's the same there. One thing | do remember however, is that in Windows
95, desktop icons did not automatically line up in rows and columns. In XP, when you move an icon, it automatically
snaps to the nearest position which keeps the rows and columns aligned.

The average computer user, even those who should know better, generally have disaster zones for the desktops. There
are icons all over the place, not in any order and not lined up. And, there are many, that when | ask what they are, I'm
told “l don't know.” And, when | ask to have Windows Explorer or Notepad opened, there's usually a lot of scrambling,
to find out where the icon is located.

Many programs, when installed, will place an icon on your desktop. Sometimes they ask you during the install if you
want this - and sometimes they don't ask. There is always a tendency for software companies to grab real estate so
that they can prominently keep themselves in front of you. Some newer computers running Windows XP/VISTA may
even start off with almost nothing on the desktop. If you want to go back to a more conventional appearing desktop,
right click on the desktop, and view the various options you have. There is probably a choice to revert to an “old-
fashioned” desktop, which | personally prefer. Most people keep their medications in a medicine cabinet, canned goods
in the pantry, garden tools in the garage, etc. But when it comes to their computer, they are as disorganized as is
humanly possible. They feel intimidated by their computers, and don't wish to antagonize it. So, the thrust of this
article is to go back to real basics again, and give you some information on organizing and cleaning up your desktop. If
you're already super organized, you can skip this article, accept my apologies. and move on. But 99 out of 100 of you
probably don't qualify to get the gold star for desktop organization. Once you do the tasks presented, you'll probably
wonder why you didn't do it sooner. It not only is much easier to work with a good functional desktop, it looks prettier
also, and will impress those who see it.

WHY HAVE ICONS ON THE DESKTOP?

Most users are familiar with the primary way to run a program. Click on START>PROGRAMS, and one can navigate to all
the programs that are installed on the machine. But, most users generally have several programs that they use often.
Having an icon for these programs on the desktop makes it easier to access that program. Just double click on that
icon, and the program opens.

WHY SHOULD | BOTHER?

Let's take an extreme analogy. How would you like to have a dictionary where the words were randomly listed, not in
any order? It would take lots of time to look up a word. By organizing things, and getting important icons at your
fingertips, you can make your life much easier. And, your friends will be asking you to help them, when they see your
desktop. Consider the desktop as a presentation area for icons that you often use. Count the icons on your desktop that
you really use, and those you don't use. Then list the icons that you use which are not readily available on the desktop
and you have to do lots of clicking to reach. You will see why it's a good idea to improve things. Now let's get down to
business and fix things up.

OPERATING ON ICONS

The following activities are easy to perform on icons, wherever they may be. There are a few icons that Microsoft does
put in places where they take control away from you - you can't readily rename them, or move them off the desktop,
although you can always reposition them on the desktop. You may discover some of these in your travels. When you do,
you'll just have to skip those icons. While they can be operated on using special protocols, that's outside of the scope of
activities for these lessons.




WHAT IS AN ICON

An icon is a representation of a program, or file, or just about anything you want. The icons on your desktop are
usually shortcuts to running a program, be it a word processor, spreadsheet, Internet connection, etc. All icons have
properties, which define the nature of the icon, and details of what it does when used. Right clicking on an

icon will bring up a window with the bottom item in the list being “properties.” Left click on “properties,” and you'll
get a window with lots of information about the icon. Try it, and browse around to get a feel for things. The more
familiar you become with things on your computer, the more comfortable you'll feel using them.

MOVE AN ICON

Left click on and drag an icon and you can move it manually anywhere you want on your desktop, or into another open
folder. The ability to drag an icon around is tied into the choice that was made on how icons are positioned. Before you
can engage in changing locations et al on your desktop, you must first check to see how things are set. Right click on
the desktop and in XP you will bring up a small box with a list of items in it. The contents of this box will vary,
depending upon which version of Windows you are using. The top item is “arrange icons by,” and it has a little
arrowhead to the left. Click on that arrowhead, and you'll see a variety of items related to arranging icons. Some of
these may be checked. The best way to learn what does what is to play around with the checking and unchecking.
After a few trials, you will get a good feel for what they all do.

COPY AN ICON

Copying an icon is similar to moving an icon. As with the standard Windows protocol, do exactly as you would to move,
but hold down the CTRL key while you are doing the click and drag operation. If you copy it into the same area, you'll
probably see a (2) following the text in the copy. You can't have two icons in the same place, with the same name. So,
Windows adds the “(2)” for you. If you move it to another folder, the “(2)” will stay, but you can edit the text as you'd
like. See “Rename an Icon” below. Dragging an icon to any folder on your desktop will move the icon into that folder.

DELETE AN ICON

Click once on an icon to highlight it, and then hit the Delete key. Remember, the icons here are generally shortcut
icons with the little curly arrow on the lower left corner. Deleting these does not delete anything from your system
except the shortcut icon. No programs or data will be deleted, just the icon.

RENAME AN ICON

Click once an icon and then hit the F2 key. This puts you in “edit” mode, and you can type a new name by using the
keyboard. If you type in a very long hame, all the text you entered may not display when the icon is not selected. But,
when you click once on the icon, the extra lines of text should be visible. In general, try to keep the text to a
maximum of two lines under the icon. Remember the F2 key. It is the “edit” key for folder names, filenames, icons,
and other elements in Windows.

Next month, we'll continue from this point to get a more streamlined desktop for you to work with. But, you must know
the various icon manipulation procedures presented above. | won't be repeating the explanation for each step. I'll just
say delete, copy, move, (etc.) the icon. So if you've forgotten how to do it, you'll need a copy of this article handy to
remind you.

Remember, you will learn by experimenting and exploring - so don't be afraid to do so. If you find this material useful,
you may want to download this article in PDF format, from our web site www.brcs.org. This allows readers to keep the
material either as a PDF file, and/or print it out, and place it in a loose leaf notebook for future reference.




Clean Up Your Room/Desktop - Part Il

Attribution: By Ron Hirsch, Contributing Editor, Boca Raton Computer Society, Florida (www.brcs.org),
ronhirsch1439@comcast.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

INTRODUCTION

Last month we started on managing your icons. In this issue, we’ll be continuing the saga of the icons. When you have
completed the exercises below and learned the various activities involved, you will be on the road to becoming an
“expert” to your friends. You can then play the role of teacher rather than student.

Currently, there are many different Windows versions in use so the material which follows may bring up a slightly
different listing of choices on your machine, when one right-clicks on the desktop. With all these varying situations, it
is very difficult to present the many fine points exactly.

In general, the differences will be obvious by simple inspection. When they are not, the most direct approach is just to
experiment to see what is produced when a choice is made. Generally, all such choices are reversible. In the process,
you will get to better understand what is happening. To me, the aspect of experimenting is usually the best approach
to understanding and learning.

Remember what | have been preaching for years in my articles. As you become more conversant with using your
computer, you will gain more confidence in expanding your horizons with the most amazing machine that mankind has
produced. But, it is only a “machine,” and you should be in charge of it, even though Microsoft tends to try and make it
in charge of you. You are the boss, and the sooner you let your computer know that, the sooner you will stop feeling
intimidated by it.

DESKTOP
In the latest Window's XP and Vista, MS has made a lot of changes, including the default desktop displayed.

| personally don't like it, but that's a matter of my taste. However, MS did leave the door open to go back to the older
style of desktop, which you may prefer. If you right click on the desktop, there should be a choice to have a classic
Windows desktop. Try selecting this and see which you'd rather have. You can always revert back to the new style if
you choose.

ARRANGE THE ICONS

Right click on an empty space on the desktop and a menu will come up. The first item on the XP listing is “Arrange
Icons by.” Put the focus on “Arrange Icons by,” and you will get a list with lots of choices on how you want them
arranged.

If you have carefully positioned all your desktop icons in the various areas where you want them and you use the
“Arrange” feature, they will all line up like soldiers, starting at the upper left part of your screen. Then you will have
to manually reposition them to where they were before you started. Again, this is a good area in which to experiment.

AUTO ARRANGE

In the window that pops up when you click on “Arrange Icons by”, you will see an entry named “Auto Arrange.” If you
check this, your icons will always stay arranged, but not in any groups that you have established.
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They will all line up like soldiers and stay that way even if you move them. They will jump right back into line. |
personally don’t like using this. But, you can try it to see if you’d like it. “Auto arrange” is the equivalent of constantly
invoking the “Arrange” command.

ALIGN TO GRID

| personally use the “Align to Grid,” which auto aligns all icons so that rows and columns are straight. With this
checked, sometimes when you move an icon, it snaps to a different point on the grid.

It will always snap to the nearest point. When this happens, just click and drag it to where you want.

In the early days of XP when one had temporarily booted into safe mode, and then returned to normal mode, the
desktop layout was totally garbled up. Microsoft apparently improved things in recent times, the original desktop
layout does return now.

ICON ARRANGING UTILITIES

There are also a variety of simple programs available free on the Internet to save and then restore your desktop layout.
This can come in handy when something/someone has messed up your desktop layout. The one | used is called
“iconlayout.zip” but the page for this appears to be gone now. This link appears to have a similar free program at
ZDNET.

http://downloads.zdnet.com/abstract.aspx?kw=Save+desktop+icon+layout&docid=185169

What these utilities generally do is add two items into the dropdown list when you right-click on your desktop - “Save
desktop icon layout” and “Restore desktop icon Layout.” Browse around for something similar, if you'd like to have this
handy utility, or try this ZDNET link.

CHANGING ICONS

Except for a few Icons, of which Windows is very possessive, the icon images that display for the shortcuts on your
desktop can be changed to suit your desires. When you right click on an icon, and select properties from the window
which shows, a small window will come up; near the bottom right of that window is a button marked “Change Icon.” If
you click on it, anther window will open, with other Windows-supplied icons which are available. The selection is
somewhat limited, but there is a “Browse” button.

If you have any icon library files on your computer, click on the “browse”, and navigate around to find these libraries.
When you find one, double click on it, and a whole bunch of icons will appear, find one you like, then double click on
it, click OK, then when you close the window, you’ll have a new icon for that shortcut.

ICON LIBRARIES

If you’d like to get some icon libraries, one of the best places to go is www.zdnet.com. Once you get there, just
navigate around to their download area, and then do a search for “icons.” You should get lots of results. These are
generally free files and there are lots available, so have fun.

Google is also a good hunting ground for icons. Do a search for “icons for Windows XP.” You'll get lots of hits, most of
which are free downloads.

The spacing of icons, color, and many other properties of the desktop layout can also be changed. But, that’s outside
of this area for now.

In a future article, we’ll go over the ways to change your desktop colors, the sizes of things, the display resolution, and
many other elements that can make your display “better”, and easier to use.
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STARTING PROGRAMS

Left click on the START button on the lower left of your desktop. On the menu which comes up, left click on “All
Programs.” This should bring up a large window that lists all the programs installed on your computer. This is probably
where you have been to run a specific program. You would move the cursor over the desired program and click; the
program would then run.

Some of these items are links to start the program, and others are folders, which you must click to display the links
that are within the folder. How about making copies of the startup links for the programs you use often. Doing this is
simple. Put your cursor on a program shortcut, and then right click.

There should be a listed item “Create Shortcut.” Clicking on this will create another shortcut, with a (2) showing that
it is the a duplicate of the original shortcut. Then, drag this onto the desktop. You can now edit the name to remove
the (2), or make it any name you would like.

CONCLUSION

At this point, take a break, and make sure that you are now well versed in the icon activities presented above. It would
also be a good idea to play with the capabilities you have just learned, in preparation for the next venture. This will be
a major step for many of you, as we'll be making new folders, adding icons to the desktop, and storing all the icons we
don't need in a folder which we'll call “Icons in Storage.”

Next month, we'll pick up where we left off, and go through a variety of procedures that you should understand
relative to controlling and manipulating windows. We’ll also “play” with icons, setting up a storage folder for the
excess icons that are presently on display. And, we’ll go through the process of getting some new icons on the desktop
to save searching for them when we want to use them.

Remember, if you learn a little bit each day, your new skills will make using your computer much easier. If you find
this material useful, you may want to download this article in PDF format, from our web site www.brcs.org. This allows
readers to keep the material either as a PDF file, and/or Ron Hirsch print it out, and place it in a loose leaf notebook,
for future reference.

Fun & Games with Ubuntu

Attribution: By Brian K. Lewis, Ph.D., Regular Columnist and member of the Sarasota PCUG, Florida (www.spcug.org),
bwsail@yahoo.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

As | said in my last article in the Monitor, this one would be about my experience getting Ubuntu up and running on my
new Asus laptop. | had been running version 8.04 (Hardy Heron) on my old laptop. Since it seemed to be quite
successful | decided to use it for the initial install on my new computer. Perhaps | should point out that Canonical,
producers of Ubuntu, turn out a new version of their OS every six months! Compare that with Microsoft and its multi-
year production cycle. Hardy Heron is a long-term support version with guaranteed support until April 2011. That's
three years from its original release date. In the meantime, version 8.10 (Intrepid Ibex) was released in October 2008
and will be supported for two years. However, the latest version is 9.04 (Jaunty Jackalope) which was released on April
23, 2009. Since | was starting my installation the end of March, | decided that installing Hardy Heron should be fine. A
bad guess, as it turned out.

The process of installing any Ubuntu version is very similar to installing Windows. The exception being when you want
it to share the hard drive as a dual boot system with Windows. Then a few extra steps are needed. The first step is to
download Ubuntu. This will be an ISO image file. That is a compressed file in the format specified by the International
Organization of Standardization. It is almost 700 megabytes in size, so it's best to have a broadband connection for your

10
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download. (If you don't have a broadband connection, you can request a free CD from Canonical and have it mailed to
you.) Once the file is on your hard drive it has to be decompressed and the image burned to a CD. Most commercial
software can burn the ISO file image to a CD. | used CDburnerXP, a free Windows program, to burn the image to the
CD. That gave me a bootable CD that either runs Ubuntu from the CD or it can install the OS to a hard drive as a dual
boot with Windows/Vista or it can take over an entire drive. If you have two hard drives in your computer you could
have Ubuntu take over the second drive and dual boot with Windows. There is also an option to install it as Windows
software allowing you to run it within Windows or Vista. | haven't tried this option. It just seems to me that running
Ubuntu under Windows you would lose many of the benefits of Ubuntu, especially its stability.

The hard drive on my laptop was already partitioned into C and D drives and formatted with NTSF. (That's the file
system XP and Vista use.) My intention was to install Ubuntu on the second partition as a dual boot system. As | found
out, if your hard drive is not already partitioned, don't change it. Let the Ubuntu installation do it for you. That is
much easier. | ended up doing a more manual preparation of the hard drive which requires a better understanding of
how Linux systems need to be set up. You can find the info on the Ubuntu site, but why make things any harder than
you have to! Once the drive was set, Ubuntu spent some time installing all the files needed for my hardware and the
additional software. If you are interested in the details of installing Ubuntu, check out this web site:
https://help.ubuntu.com/community/Graphicallnstall. They have a detailed graphical presentation (screen shots) of
the steps involved.

During the installation Ubuntu asks for a user name and a password. | used my initials and a fairly secure password. |
recommend that you do not shirk this password setup. It will help to protect your computer from problems caused by
outside entry of worms or trojans through the Internet connection. The password has to be entered for software
installation or any other administrative function. So using a strong password is advisable.

Now | was ready to do my part of the setup. | had to program my new USB modem so | could connect to the Internet.
That requires some knowledge of the command line functions in Terminal. | had done this on my previous computer but
some of the information for the new modem was different, so | had to find that first. It took a little hunting, but
everything worked once | had the commands right. The other thing | had noticed was that the sound didn't seem to
working and the video resolution was not right. So | investigated both of these through the Ubuntu forums. That turned
out to be far more difficult than | imagined it would be. My laptop has an NVidia graphics card. It turned out Hardy
Heron did not have the drivers for my card, it was too new. The drivers available on the NVidia web site also didn't
seem to help. My sound card was part of the Intel chip and the drivers just didn't seem to want to work with it no
matter what | did. Then | also found that Hardy Heron didn't recognize my eSATA port. After doing more research in the
Ubuntu Community forum, it seemed like | needed to try the Intrepid Ibex upgrade or maybe | would have to wait for
Jaunty Jackalope to solve my problems.

So, next | downloaded the ISO file for Intrepid Ibex and burned it to a CD. That gave me a bootable CD that | could use
to test how well this version would work with my laptop. When | booted from the CD, although it took some time to
load, the video setup was perfect. It recognized my NVidia card and gave me the 1200x800 resolution that | had with
Vista. It also had the expected 3D effects and other graphics features that my card supports. Next | tried the sound and
had no problem playing some WAV files | had stored in the Linux partition. Better and better. With previous live CDs |
had never been able to connect to the Internet with my old wireless modem. But | clicked on the wireless Icon on the
top bar of the window and it gave me a list of several local wireless networks and it also had a choice of a wireless
broadband connection. So | tried the broadband connection and within seconds | was connected through my Verizon
wireless modem to the Internet. This live CD also recognized my printer, but didn't have the drivers to print to it.
However, everything was working much better with Intrepid Ibex than it had with Hardy Heron. So, | decided my next
step was to upgrade to Intrepid Ibex.

If I had done an install from the live CD, it would have wiped out many of my files that had been created using Hardy
Heron. It wouldn't affect my documents as they were backed up to my external drive. However, there were other files
that | had created to help with hardware compatibility and additional software | had downloaded that would have
disappeared. So | went back to the Ubuntu site to find out how to upgrade, rather than install Intrepid Ibex from the
CD. It turned out to be much easier than | had anticipated. In the System-Administration menu there is a selection for
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“Software Sources”. This contains the information on locations where the Synaptic Package Manager will find
additional software. On the Update tab you will find the options for operating system updates. Mine had been set for
“long term support” updates only. | changed that to “standard updates”, clicked OK and exited the window. The
package manager told me that there was an update available, version 8.10, and it could be downloaded. It also gave
me an estimate of the amount of time it would take with my connection. The estimate was two hours, but it ended up
taking 30 minutes less. Once the download was complete, the upgrade installation started. About an hour later, the
screen announced that the system needed to be rebooted. Since I still have the live CD for Intrepid Ibex, |
automatically have a backup CD, should problems occur down the road.

After the upgrade, the first thing | noticed was that the dual-boot menu reflected the new version of Ubuntu. Next, it
took far less time for the user name/password request to show up. Then, very quickly, on the desktop there was the
Intrepid Ibex. I will be replacing the Ibex graphic with my own wallpaper, another very easy task. But, | had noted
there was no sound. So | clicked on the sound icon and found that the sound had been muted! Once | corrected that, it
worked perfectly. First problem solved! Then | clicked on the wireless icon and there was the broadband choice. |
selected it and within seconds | was on the Internet. Second problem solved. However, the screen resolution didn't
seem right. With some hunting | found an NVIDIA X Server settings on the System - Administration menu. That allowed
me to change the resolution to 1200x800. Third problem solved.

Next, | realized | hadn't tried to use the eSATA port when | was running the live CD, so now was the time to try that
out. | plugged in my external drive and all three partitions appeared in the Places menu. | clicked on the main partition
and all the files come up in the file manager (nautilus) window. So, everything that | had problems with under Hardy
Heron seemed to be working with Intrepid Ibex. And, the improvement came without having to do anything with the
Ubuntu command line. In my mind, that makes Ubuntu much more ready for the average user. With an easy install,
either single or dual boot, a great selection of software that is easily available through a graphics interface, it is
becoming something that anyone can try and, probably, enjoy using. As for crashes, in more than 10 years of using
various flavors of Linux, | have yet to have one crash. | certainly can't say that for Windows over the same period of
time.

My next step will be to download a live CD of the latest version, Jaunty Jackalope, after the initial surge of business
slows down. | really don't want to be trying to download almost 700 MB of data at a time when thousands of other
Ubuntu enthusiasts are trying to do the same thing. By trying out the live CD version | can be sure that it will work with
my hardware before doing an upgrade. | have already seen the problems that occur when you have to remove a newer
version and revert back to a previous version. That is something | really don't want to do again. Windows has similar
problems as those who replaced Vista with XP found out. | am also considering downloading the 64 bit version of
Ubuntu. | am very curious as to how it would work with my hardware. You may be sure | will share the results with you.

So for all of you Windows/Vista users who are curious about Ubuntu, the easiest way to test it on your hardware is to
download a live CD. From the home page, www.ubuntu.com, you can download either the latest version, or an earlier
version. | would recommend that you not go back any further than version 8.10, Intrepid Ibex. You really should give it
a try and download the CD, especially if you have a broadband connection. You'll also find the Ubuntu has a large
selection of games that come with the installation. So, have some fun and games with Ubuntu!

Dr. Lewis is a former university and medical school professor of physiology. He has been working with personal
computers for over thirty years, developing software and assembling systems. He can be reached at bwsail at
yahoo.com.

Remote Computing - Helping Another Computer User

Attribution: By Joe Durham, Newsletter Co-editor, QCS (www.qcs.org), joseph85_us@yahoo.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).
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Don Singleton dropped in on our club from cyberspace to share with us the exciting technology of remote computing.
He is president of the Tulsa Computer Society, and also acts that APCUG coordinator and teacher for this emerging
field of computers. Consider this scenario: someone calls you for computer help, they live across town or the river, it is
perhaps a 30 minute drive or longer, you will usually have used up a good day's time in driving for a 30 minute house
call. Now with remote computing software you can offer you knowledge and expertise right from your own home.

This technology has existed for a number of years. Our President, Judi McDowell, purchased Windows XP Pro when it
was released because it has the Remote Desktop feature. She has used this for several years. Today however, remote
computing has reached a critical mass of user awareness, and product development to become a very useful helping
tool. Don presented remotely five free programs that work on Windows XP and Vista machines that offers different
levels of ability and access for helping other people over the Internet, and also to doing teaching presentations on the
web: CrossLoop, Microsoft Shared View, IBM Lotus' Unyte Presentationsoftware, and Adobe’'s ConnectNow interface. Our
session began when Judi and Don connected via Skype to set up the voice portion of Don's seminar.

The first program was CrossLoop. Judi started it on her computer as did Don. A small interface appeared. Don invited
her to view his computer. CrossLoop generates a unique code each time it is started that you pass to the invited guest.
This code acts a security feature.

When the connection was made we could see Don's Outlook Express screen. He proceeded to display his file manager,
and then his iGoogle homepage. He then demonstrated that Judi had control of his computer also, but asking her to
activate various tab movements and settings on his desktop. The presenter has the ability to

control this access. Don noted that in a large group setting it would make more sense to deactivate the mouse control
access to keep the screen appearance orderly.

CrossLoop allows users to trade places. So Judi invited Don to view her screen and he plugged in an access code for this
transfer. As a result the flexibility of this interface allows a helper to demonstrate things on their machine and then
turn around and actually carry out those ideas on the other person's computer. It was remarkable that we could also
see these transformations over the net from Tulsa and Rock Island.

Microsoft's Sharedview program was displayed. Several members in our club have begun experimenting with this
presentation and remote access software. In this setting you use Skype for voice and Sharedview for desktop sharing.
As in CrossLoop you view the other person’'s desktop. But this program has a few more features and is more geared
toward presentations and collaboration sessions. Up to 15 people can share the view on the net. With Sharedview an
email invitation is sent that contains a url link to click. The presenter will see the person asking to join and accepts the
session. Unlike CrossLoop, by default Sharedview does not give the user access to the presenter's computer, all you see
it their desktop. There are controls on the presenter’s side

which can allow you to control their desktop, but they must activate it. Once the presenter moves their mouse the
control is severed.

IBM's Lotus Unyte software was the next remote client viewed. Judi and Don had some difficulties getting this
particular software to work properly thought they were able to use it fine in a test session. You use Skype for voice
contact, and Unyte for desktop viewing remotely. An email invitation is issued as in Microsoft's Sharedview. Unyte has a
paid version that has more features for $30 per year.

Adobe has created a remote presentation interface called ConnectNow. The remote desktop functions are similar to
the other software covered by Don. The singular difference exists in the way you add users to the remote session.
Rooms of 3 people are organized. You can see each person's id within the room. So while ConnectNow has presentation
features, it is more useful as a collaboration tool among like-minded workers.

The last software examined was LogMeln. This free software is geared to remotely access unattended computers. It
just so happened that Don's main desktop went blank, but he had another computer that he was building on the
network and he seamlessly was able to log in to this computer remotely and demonstrate that he could run programs
on it. The free version doesn't allow you to copy or print files. All of these programs are user friendly. It is remarkable
that we could actually share in this process, the visual presentation was seamless in all five software packages. Don
noted that remote sessions need a broadband access speed to work, either a cable or dsl connection. He noted that
there is Linux and Mac development of these products so that is an available option.

If you are interested in helping a fellow computer user remotely take the time to download and try out these various
alternatives. Don offered to answer any questions about them via email. He is sending a copy of his Power Point
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Presentation to our webmaster so that it can be posted for reference. Be sure to visit our club web page at:
www.qcs.org for links and further information concerning this session. The QCS thanks Don for his fine presentation of
this exciting field.

CrossLoop www.crossloop.com

Microsoft Sharedview www.connect.microsoft.com/site/sitehome.aspx?SitelD=94
IBM Lotus Unyte www.unyte.net

Adobe ConnectNow www.adobe.com/acom/connectnow

LogMeln https://secure.logmein.com/home.asp?lang=en

Replay Converter 3.20 - “Stream it - Record it - Keep it”

Attribution: A review by Gregory West, Editor, Sarnia Computer Users’ Group, Canada (www.scug.ca), editor@scug.ca

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

Applian (Applian Technologies, www.applian.com) offers a “try before you buy”

http://tinyurl.com/yw9bhm ‘ .
Gy

And a 30-day Money Back Guarantee 1/, Stiastcy,” Sl
“YMoney,Backy”

e ey

Program File Size: 21 MB AGuarantee}

Cost: $29.95 USA

First of all, | would like to state that this company offers excellent support. | use several of their programs and have
had no problems. The programs do exactly as advertised.

What do you do with a video once you have downloaded it?

If you need to convert video files, audio files, or Rip and Burn DVD@& this program is a “must have”. As stated, this
program also “Works great with YouTube, FLV files, iPod/iPhone”. As all Applian& software, it is easy to use, fast, and
supports all major file formats.

With this program you are in complete control. You do not need to know about confusing encodings either. With just
the click of a button you just pick the format you want and in no time the work is done. However, if you do want to go
under the hood and make some adjustments you can “trigger an Option to change things like bit rate, frames per
second, or other encoding parameters before a conversion runs” and edit like the pros.

Download Replay Converter supports the following video and audio formats:
VIDEO

DVD (NTSC and PAL)

Windows Media Video (WMV) e
- REPLAY
Real Video (RM) CONVERTER

AVI
MPEG 4 - MPEG-1 - MPEG-2

Quick Time (MQOV)
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Flash Video (FLV)

Flash (SWF)

iPod/iPhone - 3GP (for Mobile Phones)
Play Station Portable MPEG 4 formats
AUDIO

CD (Audio CD and Data CD)

MP3

WAV

AAC (M4A)

iPod/iPhone Audiobook (M4B/AAC) OGG

Windows Media Audio (WMA)

FLAC
Real Audio (RA)

Download Replay Converter is another amazing software program from Applian Technologies designed for anyone
converting video and audio formats.

Speed Demons

Attribution: By Bill Roman, Advisor to the Board of Directors, The PC Users Group of Connecticut (www.tpcug.org),
br@numbercrunch.com

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

There is an issue that | feel must be addressed, since the issue continues to come up on a regular basis. As a PC
technician | constantly get asked why the clients’ computer has become so slow, and if there is anything wrong with it.

The first thing | tell the client is that there are two main culprits that contribute to a PC becoming very sluggish. The
first being lack of RAM memory. This answer usually elicits a quick response from the user that they "only do e-mail,
Internet and word processing” or some similar response. | then go into a discussion with the user that there are two
kinds of memory in a computer: hard drive storage, which holds all their music, pictures, documents, etc. and RAM, or
working memory. A user could have plenty of hard drive space to store all of their documents and stuff, but when they
don't have enough RAM, the computer will, over time, become slower and slower.

Why you ask? When the computer was originally purchased (usually somewhere between 2 and 5 years ago) Windows
XP, in this case, required about 512MB of RAM to run properly. As Windows critical security updates and service packs
are installed, as well as upgrades and updates to all sorts of programs used on a daily basis (antivirus, Internet

Explorer, AOL, Adobe Reader and Flash Player, printer updates, etc), the programs NEVER get smaller, always bigger.

Now, several years later and the programs being used are double or triple in size, but the computer is the same one
with the same specs as when it was purchased. Adding more RAM memory is a quick, cheap way to improve
performance to an aging computer, and extend life before a replacement is in order. Windows XP should have at least
1024 MB (1GB) of RAM to run properly, and Windows Vista (32bit) needs 3GB of RAM. More is not better in the case of

15



http://www.tpcug.org/
mailto:br@numbercrunch.com

Vista for technical reasons | will not go into in this article.

This is only half the battle. The other half is to beat down what | will call the "moochers”. Years ago when | would
inspect a computer for sluggish performance, it was usually because of a rogue game that was installed. Back then
quite a few games adopted the theory that the only reason you owned your $3000 or $4000 computer (yes, it was that
much back then, even more depending on how far back you go) was to play some ridiculous $49 game. The game would
change many settings that allowed the game to work properly, but made it miserable to perform simple tasks like type
a letter.

Now, in 2009 every program under the sun assumes that they are the main focus, and must be given priority at all
times. What does this mean to you, the end user? Each time when an upgraded revision of Adobe Reader comes out it
always wants to include the new “MSN Toolbar” or “Yahoo Toolbar” etc. This adds unnecessary junk to your browser,
which slows down getting online. In addition, many of these programs load an additional program when Windows starts
to speed it up when starting it. This is just lousy practice that is a very poor substitute for tight efficient programming.
If the program was small and lean there would be no need for “speed loaders,” which make your computer take an
exorbitant amount of time for Windows to start.

Not to pick on, but a classic example of this is how much Apple’s iTunes has grown through the years. iTunes 6 which
was released in January 2006 was about 35MB in size. iTunes 7.5 was 52MB and iTunes 8.1 (the current release) is now
up to 70MB. The program is twice as large only three years later, and loads a number of programs when Windows
starts to aid loading this memory hog.

What to do about this? In short be mindful when installing updated programs to unselect add on toolbars and, if
available, to kick them out of starting up when Windows loads. | have discussed at our local computer club meetings to
do your best to keep running processes to a minimum. By clicking control, alt, delete once (with no programs active)
will bring up the task manager and show how many processes are running. A good number for Windows XP is less than
35, and for Vista it’s about 45.

Startup Cop and the free CCleaner utilities have the ability to disable or remove programs from starting, but | would
check online in a Google search before disabling anything unless certain. | do hope this article sheds some light on the
subject of pokey computers. Remember, it’s not so much the hardware as it is software that kills a computer! Until
next time!

Vipre Performance

Attribution: By Ted Wirtz, a member of the Orange County PC Users’ Group, CA (www.orcopug.org),
twirtz@pacbell.net

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

| recently purchased two copies of Sunbelt Software VIPRE malware protection. | use the term “malware” because
VIPRE scans for spyware, viruses and root kits all at the same time. | installed one copy on my older Windows XP
computer and one on my new Windows Vista computer.

| needed to make a change because the antivirus provided by my ISP (AT&T) on my WinXP computer was being
discontinued. They offered a free upgrade to McAfee Internet protection, but | didn’t want that suite. The security
programs | was using were Webroot Spy Sweeper, Computer Associates (CA) for virus detection, and Kerio firewall. CA
updates were to be shortly discontinued.

On my Vista computer | had Webroot, Trend Antivirus, and COMODO firewall. | started receiving notices that it was
time to renew my Trend subscription. It was time to do “something.”

Since Kerio firewall has been absorbed into Sunbelt Software, | have periodically received advertisements for Sunbelt
products. Recently, they have been touting their new product, VIPRE, so | decided to give it a try. According to their
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literature it has been designed “from the ground up” to be very fast, yet use minimal computer resources in the
process.

I am not sure how often signature updates are generated at Sunbelt, but there seems to be a new update applied every
time | turn on the computer. | have also seen a new update applied more than once in a day. The default scheduler
wants to check for updates every two hours. That’s not to say a hew update is created at those intervals, but instead
to be sure that if an update for a critical new virus has been created, you will get and apply it in a reasonable period of
time. Sunbelt also states that VIPRE is guaranteed to be compatible with Kerio or their current firewall.

windows vista

| removed both Trend and Webroot using the REVO Uninstaller. (I have found that REVO does a good job of cleaning up
“leftovers” that often still remain after uninstalling a program using the standard Windows Add/Remove module in the
Control Panel.) Then | installed VIPRE, input the Registration key and | was ready to go. | downloaded the most recent
update table, and then started a “Deep” scan. VIPRE has two options: “Quick Scan” which scans running processes in
memory, the registry, and the file types most likely to become infected. A “Deep Scan” scans all the above but
includes every file on the computer, which obviously takes longer than a “quick” scan.

A bit of info about the Vista computer hardware: HP Pavillion Desktop with AMD dual core 5600+ processor (2.8 GHz) .
3GB dual channel DDR2 RAM. 500 GB Seagate SATA Il hard drive. Nvidia based 7600 series video card. | am also running
COMODO firewall. There seem to be no compatibility issues between VIPRE and COMODO.

After the scan was started, | opened up the Vista Resource Monitor to track what was happening. See Figure 1 below.
As can be seen, CPU usage was consistently right at 50%. Looking at the task manager, | could see the load was being
shared equally across both cores. | suspect the sharing was controlled by the Vista OS rather than the VIPRE program.

As expected, disk usage was in bursts. Short files were analyzed quickly, generating another disk request, where larger
files took longer to analyze, leaving the disk idle periodically. The drive had been defragmented just two days before
the tests, so fragmentation should not have been a factor in file access times.

There was no network activity since | had no other applications open at the time. VIPRE used 39% of the 3GB memory.

After scanning was complete, VIPRE reported the following in its scan summary:
Files - 154,335
Processes - 75
Registry - 28,937 entries
Cookies - 556 (15 flagged as tracking cookies)
Quarantined - 1 file, an HP uninstall.exe. Suspected as a ZLOB media codec trojan.

| believe this to be a false positive, since the file has been on the computer since its factory install, and was never
flagged by the previous antivirus program. | have submitted the file to Sunbelt for further analysis.

Scan time was 86 minutes 30 seconds.
windows xp

As mentioned previously | also installed VIPRE on my older (about 5 years old) Windows XP computer. | first removed
Webroot and the the CA antivirus programs. | then ran CCleaner to remove any “telltales” left behind, then installed
VIPRE.

Windows XP computer hardware: ASUS A7N8X-E - Deluxe motherboard. AMD Athlon single core at 1.66 GHz core
frequency. 1 GB of dual channel DDR2 RAM. Two Seagate 160GB SATA | hard drives in Raid 1 configuration (Mirrored
drives). Mirroring on this machine is a combination of hardware and software. Disk is approximately 3 % fragmented.
Nvidia based 7400 series video card. | am also running Kerio firewall.

After running a deep scan, VIPRE reported:
Files - 113,714
Processes - 41
Registry - 31,837 entries
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Cookies - 327 (13 flagged as tracking cookies)
No other risks detected.

Scan time was 70 minutes 35 seconds. (As a comparison the last deep scan that | ran using CA antivirus took 2 2 days!)
Figure 2 from the Windows XP Task Manager shows that CPU usage fluctuated around 37%.

Figure 3 shows that while scanning, CPU usage had little fluctuation. It happened to be just 22 % at the moment |
captured this screen, where Figure 2 happened to record 37 % at that moment.

In both systems | was able to perform normal tasks such as Web browsing while scans were running. There was a barely
perceptible lag in performance. | also used my word processor on Vista to prepare this document while running a test
scan. | could not detect any performance change. On the Vista computer | was able to view video clips with no
stuttering or pauses. The videos were not full screen but occupied perhaps 20 to 25 % of the total screen similar to U-
Tube clips. | didn’t try videos on the Win XP computer. Sunbelt suggests that scanning should be delayed if
computation intensive programs are going to be run.

VIPRE has a feature that | personally have not seen in other anti-virus programs. If you put the computer in SLEEP
mode, VIPRE will wake up the computer at the time saved in the scheduler, run a scan, and then optionally turn off the
computer after completing the scan. There does not seem to be an option to resume sleep, but | suspect that | can
make some setting changes in the screen saver to put the computer to sleep after X minutes of inactivity. | haven’t
tried this yet, because often a screen saver looks for mouse or keyboard activity, and seeing none kicks into the screen
saver, even though the CPU and hard drive may be churning.

| have both computers set to scan at 1:00 AM daily. This is the default, and later | may rearrange the schedule to
perhaps run only once or twice per week. | will definitely reduce the schedule for the Win XP computer since | don’t
use it as much as the Vista machine.

In all, I’'m quite satisfied with the program, and would recommend it to anyone who is looking for a combined spyware
- antivirus program. | like it much better than any of the others | have used over the years, including Norton and
McAfee. It may not be a totally fair comparison, because program versions change over time, but at least that is my
opinion.

Word Processing Choices from A-Z (really) - Part 1 (From A to M)

Attribution: By John White, a member of the ICON PCUG, NY (www.iconpcug.org), from The ICON Graphic, Newsletter
of ICON PC User Group, Inc., November 2008 Edition, editor@iconpcug.org

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

Besides the venerable Microsoft Word and WordPerfect, an array of word-processing applications—both cheap and
free—is vast and growing rapidly. Some are freestanding singletons to install on the hard disk. Some serve in a suite of
apps including a spreadsheet to run live via the Internet. Most online versions | viewed still manifest hurdles to leap
before they reach maturity. Two installable versions of MS-Office alternatives, however, rival the Gates products in
impressive ways.

Abiword: Although Microsoft's “Wordpad” performs at least half of the writing tasks most of us do, Abiword is installed
on my four Windows computers. It will do 98% of what | ask of a word wrangler. Placing a tiny icon on the Quick Launch
menu just to the right of the Start button provides this fast-loading, capable program in easy reach. The native file
format, .abw, works equally in Abi's versions for Linux and Mac OS X, but there is also an easy drop-down option to save
in .doc, .rtf, .txt, .html, .xhtml, and other formats. Abi is a favorite alternate of some of ICON's leaders. [Free
download: http://www.abiword.com/] The latest version is 2.6.2.

Buzzword: Adobe’s offering, self-described as “The First Real Word Processor for the Web” even though it's not,
requires [1] a sign-up and password [2] and says “We're sorry, JavaScript must be enabled in order to use Buzzword.”
I'm sorry, too. If a program requires JavaScript, ActiveX, Flash, or Internet Explorer, | can live without it. The world is
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dangerous enough without them, and my life is already too exciting. Ah, so little time and so many other choices! If
someone is willing to deal with it, please try it and give us your reaction to Buzzword. [Free download required:
http://www.buzzword.com]

Flysuite: This one promotes itself as an online alternative to Word and Excel that focuses on document collaboration.
When | went to their Web site, my Comodo firewall filled the lower right quarter of the screen with warnings about
“blocked URLS,” an all time record. That sounded too much an attack of potential bad guys and | stopped right there.
Any braver soul care to report on Flysuite? [Free: http://www.flysuite.com]

Google Docs beta: Anew offline version exists but in an even earlier beta stage: Despite my awe for the quality and
variety of many offerings from Google, Docs beta online doesn't make the list. It seems to drive a middle lane between
“lightweight” and “lame.”

| see no reason to use it yet instead of Abiword or even Wordpad to create a new file. Any other users care to point out
advantages too subtle for me to spot? To get there, enter your Gmail account name and password. Click on
NEW>Document (or spreadsheet, presentation, or folder) and go to work. Don't look for rulers, tabs, or even clues
about WordArt, mail merge or even clues how to send the document as an email or attachment. A limited selection of
insertable “special characters” offers barebones Wingdings but not Monotype Sorts or any other favorite character
sources. You can insert other special characters if you know their Unicode numbers. Oddly enough, the insertable
“Asian” character set includes angle brackets, printer dingbats, Western math symbols, plus cm, kg, km, and copyright
(c). You may still have to wangle an “invitation” to Gmail if Google is still playing hard-to get with this powerful
email/storage service. Free: http://docs.google.com.

Microsoft Works: Older versions required hop-skipand-jump trips through menus to reach an otherwise inviting word
processor with usable templates for home and school use. Works 8.5 came on my laptop a year ago, but some Vista
machines reportedly include version 9 of Works employing a full version of MSWord although the MS Web site was
somewhat vague about this. Version 8.5's word processor looks like Word Lite. It includes the ability to open its own
.wps format and its .wpt templates (nice) as well as Word and other formats such as .rtf, .txt, .csv, and .html. Forget
about .xml, .odf, or MS-Office 2007's own .docx. Works offers a friendly and capable database, a spreadsheet,
calendar, and dictionary as well. Version 8.5 is under $10 at http://store.purplus.net/miwo85.html

Mindomo: As a preliminary for individual or group writing, this program calling itself an “Online Mind Mapping Process”
offers a free visual organizer to clarify and plan the writing process. Your turn: http://www.mindomo.com/

About John White: John has taught word processing and spreadsheets for a dozen years at New Horizons (Manhattan),
Dowling College, NY Tech, and BOCES.

Word Processing Choices from A-Z (really) - Part 2 (From N to Z)

Attribution: By John White a member of the ICON PCUG, New York (www.iconpcug.org), from The ICON Graphic,
Newsletter of ICON PC User Group, Inc., December 2008 Edition, editor@iconpcug.org

This article has been obtained from APCUG with the author’s permission for publication by APCUG member groups; all
other uses require the permission of the author (see e-mail address above).

Notepad: The built-in Windows plain-text editor makes a type minimalist HTML editor with clean unformatted code.
Not all users know there are font and word-wrap options available. To check it those capabilities, go to
Start>Accessories>Notepad>Format.

OpenOffice Writer: This article is being written with version 2.4. It retains a few minor quirks and inconveniences
compared with MS-Word 2000, XP, or 2003 plus some decided advantages. For example, if the squiggly red line under
correctly spelled terms (missing from its dictionaries) bothers you, UNclick the ABC button on the top of the screen—
the one with a wavy red line. At any point, click its mate (ABC above a blue check mark) and manually check spelling.
However, there is not button for the thesaurus. Call it up instead with Control-F7. You can also check in Czech or
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Nepali as well as more common tongues. The default language list supplies three flavors of English and three of
German but none of French or Spanish. More 79 other language dictionaries are downloadable or under development. |
switch between OpenOffice (“Writer” or “switer.exe”) and Word, depending on the task. OOW saves keystrokes by
remembering recently typed words and inserting them in white letters amid blue bands after one types just a few of
the word's letters. To accept its suggestion after starting a word, tap ENTER and keep typing. To ignore it instead, just
type on. Users of Excel will recognize and appreciate this option. OpenOffice outdoes Word in WYSIWYG cropping of
inserted pictures. For a long time OO has offered in the File menu “Export as PDF” as one choice at file-saving time. A
menu button also offers the same feature. It rapidly creates and saves the file directly instead of sending it to a printer
menu as Adobe’'s expensive version requires.

Logically enough, page formatting choices are found in the (TA-DA!!!) Format drop-down menu instead of the File
menu. | especially like the “E-mail as Microsoft Word” button on my customized toolbar. I'll use that one in a few
minutes to send this file to Ira.

Although a paid-for version with telephone help is available as StarOffice (from Sun Microsystems) for under $70, this
free version is supported by a worldwide community of volunteer programmers and forumdwellers. The suite includes
equivalent programs for Excel and PowerPoint, a capable database, and a drawing program—all accessible from the
File>New menu in OpenOffice Writer. In place of Microsoft Publisher in the premium-priced MS-Office suite, the free
open-source Scribus may be satisfactory [http://www.scribus.net/]. The native OOW file format, .odt, is widely
employed around the world, conforming to the standard used in Europe and other ISO countries. This file type crosses
platforms to work in Windows, Linux, and Mac OS X. OOW also opens and saves in .doc, .txt, .rtf, .xml, .html, plus
several more formats including Microsoft's .psw [for Pocket Word]. | have had better success with OOW opening and
editing older Word documents than with MS-Office 2007. [Free download to install: http://www.openoffice.org/]

Thinkfree Online: To me, it's “ThinkLoser.” and forget the “free” part. This is/was supposedly a free online suite with
an optional Premium version. Reputable media mentioned its limited beta offering was as early as December 2006 with
cost estimates of $5 to $10 a month. Earlier this week (April 15) a Web search at Avant listed Broderbund as #1 among
many download sources, but that link seized up both times | tried it. Reaching Broderbund by a different route, | found
the installable (not “online?) Windows-only version for $44.95. After 20 minutes or more trying to download, register,
and fire it up the free one elsewhere on the Web, after email verifications, etc., plus two more crashes—amid various
notices about what to do if downloading and installing failed in a variety of ways—I| admitted failure and uninstalled it.
Just before giving up, | had semi-installed and managed to find a Thinkfree screen claiming this to be the best office
suite on earth. If so, earth is in trouble besides just growing warmer. Other screens apparently accessed their word
processing, spreadsheet, and presentation software, but never revealed any way to actually create a file using any of
those choices! Two teases seemed promising at first—“Search” and collaboration. Since | had not yet created a
document, it was no surprise that searching for one proved to be a dead end. With nothing yet in production by me or
anyone | know, its collaboration had even less utility. Next, | searched in “Templates,” achieving my only Thinkfree
success, sort of. | typed “letter” in the template search box and got five letter templates or something. The first didn't
seem to be a letter template at all, but was a document about how to use Haitian expressions. The other four were in
Asian languages using characters | cannot read. To be fair to Thinkfree, I've copied and pasted below their exact
message and boldfacing. Since | never reached the “Sync Cache” folder they describe, | wish you better luck than mine
if you care to try it. No date for the new version or demise of the older one was mentioned. If you have purchased TF
Premium, store the receipt with your Enron stock certificates. Microsoft needn't worry about this competitor. “We will
be launching '‘My Office" and providing a new version of ThinkFree Office. You will no longer be able to use the old
version which is called ThinkFree Premium’ as of that time. You will be using our new integrated ThinkFree Online
service after installation. Please remove 'Sync Cache’ folder before you proceed installing the new version of ThinkFree
Office.Location and Instructions for removing the sync folder.

For Windows: C:\Documents and Settings\account\MyDocuments\TFSync
For Mac: /Users/account/Documents/TFSync

For Linux: /home/account/TFSync”
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Wordpad: This little brother of MS-Word comes free with your Windows installation. It opens and saves in Unicode, .rtf,
and the older MS-DOS .txt format but not Word's .doc. It comes with bolding, italics, and underlining of installed
Windows fonts in colors, a horizontal ruler with adjustable margins and tabs, and a single bullet style but no numbering
button or mail merge. It is a good emergency word processor if the missing features aren't needed for the project at
hand. [Start>Accessories>Wordpad]

WordPerfect X3: One can pay the full “retail” price of several hundred dollars, but at
http://www.royaldiscount.com/corel.html it is $82.94. | prefer the “OEM' version for $18.46 with free shipping for
either version. The current X3 suite contains a powerful, customizable word processor compatible with MSOffice. Its
Quattro Pro spreadsheet matches Excel quite nicely. A graphics drawing application and Presentations either its native
mode or in PowerPoint mode. The word processor offers to work in MS-Word style, native WP X3 style, or older versions
back to 5.1. All these apps play nicely with MS formats.

Zoho: | admit to saving the best for the last. Zoho wins my prize as winner among online word processors. All the
integrated application elements of Zoho's suite employ similar enough interfaces and working styles so that users of
Office version through 2003 will either recognize or master them quickly. | wish Microsoft Office 2007 had been
designed by Zoho. This suite connects many well presented applications in a style that handles like a nimble sports car
instead of a ponderous “featuremobile.” It displays obvious buttons and tools, export/publish options (including PDF),
offline options (after one installs Google Gears), a stunning array of accessible and complementary features:
spreadsheet, blogger, chat, notebook, planner, mail, database creator and reporter, conferencing, wiki editor, project
manager, CRM and contact manager, plus others. Even if “Help” seems a bit elusive, the buttons and menus provide
intuitive answers better than traditional, encyclopedia-type help. | found no reference to mail merge, but the other
word processing feature set is both complete and readily at hand. Spell check, tables, bulleted lists, tags as folders,
comments, and collaboration features seems to be exceptionally friendly. | have just started using this impressive
suite, so an in-depth evaluation will have to wait.

About John White: John has taught word processing and spreadsheets for a dozen years at New Horizons (Manhattan),
Dowling College, NY Tech, and BOCES.

Request for SeniorNet Coaches

The SeniorNet team is in need of coaches to assist instructors in computer classes held at the Costa Mesa Senior
Center. These are volunteer opportunities. For more info, please contact Bob Strader (sigcoordinator@ocipug.org).
Information regarding the SeniorNet classes conducted at the center is available at Link.

End Piece and Fine Print

OCIPUG (Orange Coast IBM PC User Group) was founded in 1985 as a resource to current and prospective IBM PC-
compatible computer users in California’s Orange County and surrounding areas (south of LA). OCIPUG is an
independent, California, non-profit (501.c.3) corporation not affiliated with any vendor or supplier. This user group is
a member of the “Association of Personal Computer User Groups” (APCUG). A copy of the groups Bylaws is posted at
Link.

README.DOC is a publication of OCIPUG. Views expressed on these pages are those of the identified author or the
README.DOC editor and are not those of OCIPUG. There is NO GUARANTEE that the information provided is correct,
that doing what is suggested will produce the desired result, or that doing what is suggested will not produce an
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unintended result. PLEASE proceed at YOUR OWN RISK. Company and product names may be trademarks or registered
trademarks of their respective companies. All trademarks are acknowledged.

Submissions are solicited and will be considered on a first-come-first-served basis. The README.DOC editor reserves
the right to publish or not published submitted articles with no commitment as to timing of publication. Receipt of
submissions may not be acknowledged and submissions in hard copy will not be returned. Please e-mail submissions in
icrosoft Word (.doc only) or .txt format to editor@ocipug.org.

Comments and corrections should be e-mailed to editor@ocipug.org.
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