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Monthly General Meeting

Date: Tuesday, September 8, 2009 [NEW DAY OF THE WEEK AND TIME!]
Agenda:
7:00-7:15 PM  User Group Administration and SIG Announcements
7:15-8:15 PM  Featured Presentation:
Lapworks (presented by our own Eugenia Frerichs)
8:15-8:25 PM  Break
8:25-9:10 PM  Featured SIG Presentation:
Understanding Selections (Photoshop) (Digital Content, Scanning, and Printing SIG)
9:10-9:55 PM  Capsule SIG Presentations:
Internet & Networking SIG dHow to use the Internet to plan your vacation activities
Hardware SIG dRecap (partial) of the September Hardware SIG presentation
Windows SIG - Windows Tips and Tricks
9:55-10:00 PM Raffle

Raffle tickets are FREE - five (5) to each member attendee and one (1) to each adult, non-
member attendee. Please pick them up when you sign in. The monthly raffle prize is a $50 Fry's
Electronics gift card dplus possibly a book.

Location: [NEW LOCATIONFOR THE MONTHLY GENERAL MEETING!]
All meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 (Map)
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http://www.laptopdesk.net/
http://www.costamesaseniorcenter.org/location.html

Meetings

General Meetings d next six months:
September 8,2009 ( see cover page for this month6s meeting

October 13, 2009, November 10, 2009, December 8, 2009, January 12, 2010, and February 9, 2010

ag

Executive Board Meetings 8 PRECEDE the monthly Hardware SIG meeting, from 5:00-6:00PM 80 s houl d be 6

normal meeting room. OCIPUG members are welcome to attend.

Special Interest Group (SIG) Meetings:
First Tuesday (September 1, 2009) dinternet & Networking SIG
7:00 PM 69:00 PM

Featured Topic: Internet Q&A plus how to share your vacation trip photos using the Internet. A full
recap of SIG Leader Schiffman's recent vacation trip will be the highlight of the meeting.

SIG Leader: Steve Schiffman

Internet & Networking SIG web sitedc | i ¢ k t h e& Nd tnw cerr kniernt ghie OCIPFUG Web site

Second Tuesday (September 8, 2009) d Hardware SIG
6:00 PM 67:00 PM [NEW TIME AND MEETING LENGTH!]
Featured Topic: Hardware News, Hardware Assistance (hands-on), and Hardware Random Access
SIG Leader: Ed Leckliter
Hardware SIG web sitedc | i ck t he 0 Ha rthe @GPUGwWeb dite nk o n

Third Tuesday (September 15, 2009) d Windows SIG
7:00 PM 69:00 PM
Featured Topic: Windows Tips and Tricks
SIG Leader: Robert Strader
Windows SIGweb sitedc | i ck t he 0 Wi thaGCWRUGOved siten Kk 0o n

Fourth Tuesday (September 22, 2009) 8 Digital Content, Scanning, & Printing SIG
7:00 PM 89:00 PM

Featured Topic: Understanding layers, working in the layers6 p a | aad usirgg Jayer mask

SIG Leader: Robert Walker

Digital Content, Scanning, & Printing SIGwebsitedc | i ck t he oDi gi ttadOCIBUSebe n

ALL meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 (Map)
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Administration (Team Roster ¢ 2009-10)

President

Vice President
Secretary
CFO/Treasurer

Director (2008-10)
Director (2009-11)

Past President/Long Range Planning
README.DOC Editor
Webmaster

Programs Chairperson
SIG Coordinator
Membership Chairperson
APCUG Representative
SCRUGS Representative

Frank Mastroly
Robert Walker
Irwin Haydock
Jack Vincent
Eugenia Frerichs
Morris Fier

Ed Leckliter
Ed Leckliter
Ed Leckliter
Ed Leckliter
Robert Strader

OPEN (= Opportunity!)

Robert Walker
Robert Walker

Membership

president.bod@ocipug.org

vicepres.bod@ocipug.org

secretary.bod@ocipug.org

treasurer.bod@ocipug.org

directorl.bod@ocipug.org

director2.bod@ocipug.org

pastpres.bod@ocipu.org

editor@ocipug.org

webmaster@ocipug.org

programs@ocipug.org

sigcoordinator@ocipug.org

membership@ocipug.org

apcugrep@ocipug.org

scrugsrep@ocipug.org

Members receive a meeting reminder and the monthly newsletter (README.DOC) via e-mail (the online newsletter
archive is on a three month delay). Member dues help the group pay its bills (liability insurance, APCUG membership

fee, equipment maintenance, web site domain name registration and hosting fees, and raffle prizes). Memberships run
from September through August and are prorated for those joining after September. The membership form is available
at (link). The fee schedule follows. Contact the OCIPUG Treasurer for prorated fees.

Individual 81 year $30, 2 years $55, 3 years $75
Family - 1 year $35, 2 years $60, 3 years $85

Full-time student - $20/year (see the membership form for more info)

OCIPUG Web Sites

Main web site - see http://www.ocipug.org/

SIG web sites dclick the associated SIG-name link on the OCIPUG home page (http://www.ocipug.org/)
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SIG Meeting Reports

Internet & Networking SIG (SIG Leader: Steve Schiffman)

Meeting Date: August 4, 2009

Attendees: 5

Topic/Focus: This month we had a visitor who had a question about networking two computers together on his
recently installed AT&T U-verse service. Some necessary detail was missing to solve the specific issues but we went
over all the basics about how networking and internet connections work and how the U-verse service should be fitting
into this scheme. We hope that our visitor returns and lets us know his progress and if any of our recommendations
helped out.
Hardware SIG (SIG Leader: Ed Leckliter)

Meeting Date: August 11, 2009

Attendees: 6

Topic/Focus: "Apple vs Intel (Non-Apple) Desktop and Notebook Solutions - A Value Comparison”

See presentation slides and associated spreadsheet (both in PDF format) [NOTE: You may need Adobe Acrobat
Reader v.9.1 or later to view the spreadsheet. Get it here.]

Random Access: a SYO SNJ CNI y{1 al adNRBfteée | al SR -06AKiIFEG 2 LoS2NdziG Al
(OS)/environment. Ed responded that there are basically two issues. First, whether the application software you are
using is 64-bit, and second, whether the way you use your 64-bit application(s) would benefit if your system had more
than about 3.25-3.5GBs of RAM (the practical limit of available RAM under a 32-bit OS). If the answer is yes to both,
then your 64-bit application MAY run quite a bit faster ¢ depending on how much memory you have and how well the
application uses available RAM ¢ you can do things directly in RAM rather than have to swap back and forth with your
hard drive. Ed noted that another advantage of having a 64-bit OS/environment ¢ and being able to use more than
3.25-3.5GB of RAM (¢ is when you have multiple memory-hog applications running at the same time (32-bit or 64-bit)
more RAM available to spread between the applications. Ed also noted that another opportunity for a 64-bit/more-
than-3.25-3.5GB-ofw! a SY@BANRYYSyild 62dAZ R 6S ah{ +ANIdzZ t AT 4dA2
environment using MS Virtual PC 2007, VMware Workstation, or another virtualizer ¢ where you have lots of RAM you
can allocate it to the virtual OS environment without as much impact on the host OS.

Hardware Submissions: none

Windows SIG (SIG Leader: Robert Strader)
Meeting Date: August 18, 2009
Attendees: 6

Topic/Focus: Windows Tips and Tricks dplus we also reviewed a PC World article, 0You Must Obey: The
Unwritten Laws of Technologyod
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Digital Content, Scanning, & Printing SIG (SIG Leader: Robert Walker)
Meeting Date: August 25, 2009
Attendees: 8
Topic/Focus: Color correction using info palette, adjusting color sittings, using color curves, removing a color

cast, correcting skin tones, and reducing digital noise. Gave out handouts on image correction order and retouching key
board shortcuts.

Reminder - OCIPUG Membership Dues

OCIPUG membership dues for the fiscal year 2009-2010 (September 1 dAugust 31) are payable now. Please re-up. The
dues schedule and membership form are at Link. Thanks for your continued support.

Articles

BENEATH THE SURFACE: DeepPeeping the Web

Attribution: By Jerry Goldstein, Vice President & Newsletter Editor, The PCUG of Connecticut (www.tpcug-ct.org),
jerryg@attygoldstein.com

This article has been obtained from APCUG with t hgeoupa;@llt hor 6
other uses require the permission of the author (see e-mail address above).

Last summer Google announced it had passed the one trillionth mark in its list of known and searchable Web pages.

If you think Google does the best job of searchingt he Wor |l d Wi de Web you wil/| be in f
a search engine that goes way beyond standard search engines like Google, which only look at the surface of the Web
compared to the vast, deep, and so far uncharted depths of the Web.Isay oyou wi | | be in for| a
deeper search engine is only in itds initial research stfag

Standard search engines only skim the surface of the Web.
instead of looking into its vast undersea life. The plan is to create a search engine that will open 90% of the Web to
searches.

A study at the University of Utah is trying to find a way. The study searches typed text rather than the hyperlinks that
the present search engines use. A beta version of DeepPeep is available at: http://www.deeppeep.org.

We have a long way to go but eventually almost the entirety of the Web will be searchable. Web pages exist already
that tell you the best taxi fare, flight schedules, and shopping catalogs. DeepPeep wants to give you access to this
information. A whole new way of searching has to be worked out first.

Scientists have said that 90% of what we know was discovered in the last 50 years. DeepPeep is working out a way to
get that knowledge to you.
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WHAT WE SEE WHAT WE MISS

Broadsides

Attribution: Compiled by Ron Broadhurst, a member of the Space Coast PC Users Group, Inc., FL, The Space Coast PC
Journal, June 2009, www.scpcug.com, shiron@cfl.rr.com

This article has been obtained from APCUG with the authoro
other uses require the permission of the author (see e-mail address above).

Dear friends,

These ideas are compiled from years of accumulations from various magazines, books, on-line sites and my own

personal experience. | claim neither originality nor ownership to any of its contents. My only intent is to share the
various o0tips, oOtrickso6, & oOoOhintsdé in hopes of helping 4
intended for anyone who uses a PC. It is for beginners as well as advanced users. Enjoy and use as you will.
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TURN OFF INDEXING TO SPEED UP XP

3

‘\ Ron Broadhurst

Windows XP keeps a record of all files on the hard disk so when you do a search on the hard drive it is faster. There is a
downside to this and because the computer has to index all files, it will slow down normal file commands like open,
close, etc. If you do not do a whole lot of searches on your hard drive then you may want to turn this feature off:

A Open My Computer.

A Rictjck your hard drive icon and select Properties.

A At the bottom @lfl thee wo Aldloavw yiommdexi ng service to index t
and click ok.
A A new window will pop up and select Apply to all foldegrs

It will take a minute or two for the changes to take affect but then you should enjoy slightly faster performance.

CORRECTING SYSTEM HANG AT STARTUP

I f your system hangs about 2 or 3 minutes at startup, wher
due to one specific service (Background Intelligent Transfer) running in the background. Microsoft put out a patch for
this but it didndt work for me. Herefs what you do:

6
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A Click on Start/ Run, type o6msconfigd, and then click 06QK®
A Go to the 06Servicesd tab; find the 6B a cpplgthechangs & rebboe.| | i| ge
CHANGE THE START MENU STYLE TO CLASSIC
Does the new Windows XP Start menu take up too much space on your desktop? You can easily change the look back to
the Windows Classic Start menu by following these steps:
A Ritjck the Start button, and then click Properties.
A Click Classic Start menu.
A Click the Customize button to select items to display]|on
By default, selecting the Classic Start menu also adds the My Documents, My Computer, My Network Places, and
Internet Explorer icons to your desktop.
DISPLAY YOUR QUICK LAUNCH TOOLBAR
A Ri-ctick &an empty area on the taskbar, click Toolbars, and then click Quick Launch.
A Easy as that your Quick Launch bar appears.
A To add items to your kaican kor thegprogramhyoutwant to bdal rand diag it to the Quick
Launch portion of the taskbar.
KEEP YOUR FAVORITE PROGRAMS NEAR THE TOP OF THE START MENU
Do you have a favorite program that you frequently use? Elevate its priority on the Start menu by putting it at the top
of the list. This ensures that the program will remain on the Start menu and cannot be bumped by other programs,
even if you use the others more frequently.
Right-click the link to your favorite program on the Start menu and select Pin to Start Menu. Your program will be
moved permanently to the top part of the list, just below your browser and e-mail programs.
CHANGE OUT YOUR POINTER SCHEME
Tired of seeing your pointer as an arrow or an hourglass all the time? Windows XP offers a number of alternative
pointer schemes, such as Dinosaur, Ocean and Sports:
A Open the Cont echck MoBse,mre lselect dhe Bonters tab. (If you start in Category view, select
Appearance and Themes, then click Mouse Pointers under ¢Se
ANext to Schemes, click the down arrow and select a scheme to preview its pointers.
Click OK to apply the scheme to your desktop.
CREATE A PERSONAL SCREEN SAVER
For a great way to put your digital photos to work, try creating a slide show presentation for use as a screen saver.
A Ri&tjck an empty spot on your desktop, and then click Properties.
A Click the Screen Saver tab.
A Iln the Screen saver list, click My Pictures Slideshow.
7




A Click Settings to make any adj u shoudkechange, what size theyahsuldhe, and o f
whet her youdl |l use transition effects between pictures,

Now your screen saver is a random display of the pictures taken from your My Pictures folder.
Computer Performance Considerations

Attribution: By Gary Bentley, Editor, SouthWest International Personal Computer Club (TX) Throughput, April 2009,
(www.swipcc.org), bentley.gary@gmail.com

This article has been obtained f r fonpubldt®bley ARCUG nemibehgeoupa;alt h ¢ r &

other uses require the permission of the author (see e-mail address above).

When | evaluate what might be done to maximize the performance of a computer system, whether that be a system
already in use or one | might be specifying for order (i.e., specifying the hardware with a particular level of
performance in mind for the intended application) | look at several key factors.

The most critical factor is how much system RAM is available (if you are ordering a new system then you can also order
faster RAM and be cognizant of addressing issues). | will state flatly that, all factors being equal, the more RAM
available, the faster your computer system will operate. In the same vein, if you want to make full use of that system
RAM, get an external graphi cs c a rydursystemho shate RAMowtmtheRilldd s o
display. If you are specifying a new computer, get the fastest FSB (front side bus) speed you can afford with the
microprocessor andthen mat ch t he RAM bus speed to take advantage o
maker fool you with a low system price while handing off old slow RAM to you when the motherboard and processor
would support faster bus speed RAM. New systems will always use DDR RAM, so that should not be a consideration (and

ol der systems will not be able to use it). Dondt be conf
a large amount of RAM (1 GB or more with Windows XPii 3 or 4 GB with Vista, the OS memory hog of all time), your
system will rarely need to page out process memory onto the hard drive paging file. You can check that in Task

Manager (hit CTRL SHIFT ESC or CTRL ALT DEL or right click the Task Bar and select Task Manager) by looking at the
Performance tab and the Physical Memory Total in conjunction with the Commit Charge. The Physical Memory Total is
the amount of RAM you have in your system. The Commit Charge is the total memory allocated to programs and the
operating system. Ifthe Commi t Charge (Tot al theamotmeda RAM, then e hard tdrivee X c e e
pagefile is rarely if ever being used and your system should be running at full RAM speed without hard drive

performance issues (except when loading the OS and starting an application, etc.). You can also use Performance
Monitor (Start, Administrative Tools, Performance) and look at the Memory, Pages Output/Sec parameter. Even if the
amount of committed memory exceeds available RAM, if the actual Pages Output/ Sec is low or zero most of the time
(quoting Microsoft) there is no significant performance problem related to available RAM. | doubt there would be any
reason for the typical home user to require a 64 bit computer in order to utilize sufficient RAM.

The second most critical factor is the performance of the hard drive, i.e., the amount of utilization of your hard drive
(present or anticipated for the application), the speed at which the drive platters rotate, and the speed of the
interface to your hard drive. You never want to reach 50% of capacity of your hard drive. The more data you have on a
hard drive the farther the disk drive read/write head has to move inward on the spinning platter to get to the data (on
the average). This increases the seek time, the time required for the read/write head to position itself over the
desired concentric data track on the spinning disk platter. So, use a hard drive with sufficient storage that you do not
exceed 40% or so of the storage capacity (high performance server hard drives often are destroked or short stroked,
i.e., limited to 40% or less so as to keep the data on the outer edge of the platters where it can be quickly reached).
Once the read/write head reaches a track then the rotational speed of the platter comes into play, introducing
latency, the time required for the desired sector of the track to rotate into position beneath the head. How do you
reduce latency? Get a hard drive that spins as fast as you can afford. Most desktop hard drives now spin at 7200 RPM

( d o n 6themlslg tyou a 5400 RPM drive on your desktop or your laptop!). If your drive has a slower RPM, you can
increase performance by purchasing a 7200 RPM drive. Note that high performance server drives spin at 10,000 and
15,000 RPM, but those drives are expensive. If you are evaluating a replacement drive (or specifying the hard drive in a

8
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new system), look at the access time parameter for the drive. This will generally be around 11 milliseconds for 7200
RPM desktop PC ATA/SATA drives. The access time will include seek time and rotational latency. As for the type of
interface, ATA drives (which peaked at around 133 MB/sec interface performance, setting aside internal data rate of
around 60 MB/s and PCI bus rate considerations) are no longer offered, so you will see SATA (serial ATA) drives in a new
computer . I wouldndt bother attempting to replace an AT/
SATA controller card as well as SATA drive and you might as well just purchase a new computer. The current SATA
interface rate is 3 Gbps (the initial SATA interface was 1.5 Gbps), i.e., 3 gigabits per second. That translates to
approximately 300 MB/sec. However, the actual rate that the read head can read the data off the spinning platter of
the drive is closer to 100 MB/sec (the internal data rate). You therefore can benefit by having a drive with a large
cache memory, where a large amount of data has been read internally by the hard drive before the interface is
accessed, at which time the interface can burst perform at the full interface speed of 3 Gbps/300 MB/sec. | note that
even the expensive server grade SCSI and SAS drives have about that same external interface transfer rate, i.e., 300 o
320 MB/sec, so their increased performance is coming directly from the high rotational speeds (10 15 K) and fast
seeks, giving access times of 3 85 ms vs. 11 ms or so for desktop SATA drives. Defragmenting your drive regularly will
help keep the drive operating at peak efficiency.

A less critical factor is the speed of the microprocessor itself (FSB considerations aside as they relate to RAM access
speed). A faster microprocessor or a dual or quad core processor will allow applications, their processes and threads to
execute faster (to actually run the microprocessor instructions of which a program is composed) once the instructions
and data reach the microprocessor.

So, if you have processing intensive applications like video or music (studio) production and editing (or scientific
number crunching), faster and more core processors will speed things up considerably, but only if you have plenty of
RAM and a high performance hard drive.

Mr. Bentley studied electrical engineering at the University of Texas, began working in the electronics industry in1978
with GTE Network Systems (Lenkurt), then software engineering wi t h vari ous startupsandn t
implementing, among other things, pre -Internet email communications systems multitasking on Intel platforms and
MSDOS P Ca $986. Gagy®iaw provides Information Technology consulting services in the El Paso,Texas and Las
Cruces, New Mexico areas. Gary has edited and contributed articles to the award -winning Southwest International
Personal Computer Clubmont hl'y magazi ne, ODEdembeni2908p ut 6 , since

FastStone Image Viewer 3.9

Attribution: By Charlotte Brown, President of the Canton/Alliance/Massillon Users Group, Ohio (www.camug.com),
cbrown@mystepco.com

Thisarticle has been obtained from APCUG with the authoro
other uses require the permission of the author (see e-mail address above).

If you want a really simple but powerful basic photo program, look no farther than FastStone Image Viewer 3.9. This is
the program that | encourage my students to use in the beginning of their picture enhancing journey. When you want
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to do more things than Image Viewer offers, you can add another program. Many of the programs that help you through
the next steps are also free. Working through the basics into more advanced techniques is not as overwhelming as
Jjumping into the middle of a professional program and wondering how to do simple things such as cropping, adjusting
light, changing to sepia or grayscale, or even converting to other file formats.

FastStone Image Viewer has powerful capabilities of batch converting images from one format to another, for example,
from jpg to png. It also allows for batch renaming & resizing, batch watermarking and dpi adjustments and more. To
keep things simple, let me walk you through the process of taking only 1 picture at a time through a series of
adjustments to make the final print.

| always use 3 windows when working with FastStone Image Viewer. This is the default setting. The upper left window
allows you to browse through Windows Explorer to the folder containing your photos. Double clicking the folder opens
thumbnails of the files in a large window on the right. When you click on a picture to select it, you see a large
thumbnail in the lower left-hand window. Look over my shoulder as | browse to Pictures and double click the folder
inside that | have named Christmas 08. Large thumbnails of all the picture files in that folder now appear in the large
wi ndow. I will select a file titled Jayden. Now Jaydenads
a large thumbnail in the lower left hand corner.

The first thing | do is click File > Save As. | rename the file as JaydenP and use the drop-down menu by File Type to
select png. Then I click Save. The new file appears in the large window with all the other thumbnails. It is much bigger
than the original jpg. It is now in a losslessformat, allowing me to make all kinds of changes without losing any of the
information originally captured by the camera. | could choose to work with tiff to accomplish the same capabilities.
Png files allow me to cut out transparent areas if | wish and the file size is smaller.

Let me insert something that will interest those of you who are doing more advanced work. The rest of you can skip to
the next paragraph! When | double click the picture, it fills my entire window. Moving the mouse to the right side of
the screen brings up information about the picture. One of the tab choices is Histogram. That provides me with
information about the lighting. Here is a little tip. If you double click the original jpg or you decide to save as tiff
instead of png, the tab titled EXIF will give you all the camera information captured when you snapped the picture:
date and time, make and model of camera, 1SO setting (much the same as film speed in the olden days), the aperture
setting, shutter speed, focal length, and whether or not the flash fired.

Now let me return to the really simple process of working with JaydenP, my png file. | click on Edit on the menu bar,
and then click on Resize / Resample. Now | can choose to size my picture by number of pixels, percentage or print
size. In this case | want to make a color print so | will click on the radio button titled Print size. Next | will select 300
dpi by using the drop down menu or hand entering the numbers. Remember that digital cameras were developed for
digital viewing. Most digital camera settings take pictures at 72 dpi. When you resize to 300 dpi, you have a much
clearer picture that has a slimming effect on your subject that is much more flattering!

In this case my picture is portrait, not landscape, so | will choose 5 x 7. | put a check mark in the selection box titled
Preserve Aspect Ratio so | don6t create distortion effegt
notice that the photo will not be exactly 5 x 7. One thing to remember is that digital pictures are not the same scale as
film pictures. In this example, my picture turns out to be 5.25 x 7. | click OK. Now | am back to the 3 pane original
window and my picture is still selected (blue frame around it). Now | click on the cropping tool. | check the Paper
Ration to make sure it says 7 x 5 and has a check mark by Flip Ration so that | get a 5 x 7. A dotted line around the
picture shows that the program is suggesting an even crop from both sides. After looking at the picture carefully, |
decide | want the entire crop to come from the left side. When | move the mouse onto the picture, it becomes a 4-
sided arrow. | click and drag the dotted outline to the right as far as | can and click Crop followed by Close. The picture
is still selected in the main work area.

Now I click on the Red Eye control on the toolbars below the menu bars. The picture pops open in a new screen. | like
to use a zoom ration of 200%. Then I click in the middle of the eye and draw a circle that covers the entire eye. | can
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click in the middle of the circle | have drawn, hold down the mouse, and move the circle to fine-tune its location. Then
| click Remove Red Eye. Whoosh! It is gone. The program takes me back to the mail work are with the three windows.

I click once more on Edit. This time | chose Enhance Colors. The picture opens in a full screen with controls at the
bottom for adjusting brightness, contrast, gamma, red, green and blue levels, hue and saturation. You can create some

wild looks here. | brighten the picture slightly and make asmall colorshi ft t o enhance the reds|.

to See Original Il maged to make sure | |like the adjustments

click on File > Save As. This time | rename the file Jayden 5x7 and select the type as jpg. All my changes hold. The
picture is still 300 dpi. The size will be perfect with no surprise cropping by the photo lab.

The program allows for so much more: adding text, straightening a picture before cropping, creating slide shows, and
t hi ngs | etbxplorednl@dwnlgaded the newest version this week. There is now an 83-page manual you can
download to learn from clear directions and screen shots how to take advantage of this marvelous program. The
manual was written by Bill Westerhoff who has written tutorials on other free photo products as well as Photoshop
Elements 3-7.

| suppose you now are wondering about the price. First of all you need to know where to get the program. Go to
www.faststone.org. There is no charge to download this program. You will be encouraged to give a donation keep the
developers encouraged to work on future enhancements. If you decide you like the program as well as | do, you will
want to help them. There is no set fee, so whatever you choose to give is up to you.

Foxit Reader: A Short Review

Attribution: By Sharon Walbran, Editor, TCPC Digital Viking, Twin Cities PC User Group, Minneapolis-St. Paul,
Minnesota ( www.tcpc.com), SQWalbran@yahoo.com

This article has been obtained from APCUG with the authgorod

other uses require the permission of the author (see e-mail address above).
A Worthy Alternative to Adobe Reader

When one of my clients was concerned about hacker threats to Adobe Reader last winter | went in search of alternative
software. | found the free version of Foxit Reader at http://www.foxitsoftware.com/pdf/reader/

ltds well worth a | ook! Here are just some of the advant

Small Size. The file is about one-sixth the size of the latest free version of Adobe Reader and takes seconds to
download and install. The small footprint is great for older computers or those short on hard drive space. There is also
a U3 version for flash drives.

Speed. It starts up fast and runs fast. No delays while splash screens load. Printing is also speedy.

0 No s ur paxit Readsr widl remind you of Adobe Readerfi same interface, menus and toolbars so the transition is
painless.

Open multiple files in tabbed format. | f you | i ke the ability to open severa
like the tabbed format of Foxit Reader as well. View several PDF files at a time and switch between them easily by
clicking the tabs.

Mark up and leave comments on PDF documents. You can insert text boxes with comments right in line with text in the
PDF document or draw arrows and graphics or highlight text. This is very helpful, especially when you are collaborating
on a document with others.

Take it for a test run. You will not be disappointed.
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Googlepedia

Attribution: A review by George Harding, President, Tucson Computer Society, AZ (www.aztcs.org),
georgehardingsbd@earthlink.net

This article has been obtained from APCUG with the authoro
other uses require the permission of the author (see e-mail address above).

This book is the greatest! If you are interested in anything Google, this is the place to go to find out about it.

This is a Que book, the 3rd edition, by Michael Miller, who is a prolific authorf or Qu e . Heds wr-fictidhep s
how-to books, mostly about computer-related subjects.

The book has over 700 pages, including a comprehensive index, a very complete Table of Contents, 46 chapters and 3
appendices.

| suspect that a 4" edition is not far off, because Google is constantly developing new tools that you will want to know
about.

The best known Google tool is the Web Search engine. In the olden days, say five years ago, there were several search
engines, all of which produced a list of results that contained many duplicates and may not even have produced
something useful to you. Google took a new approach to produce search results that do not have duplicates, are up-to-
date and are sequenced by probable usefulness to you. They do this by the following process:

Periodically, usually every few weeks, their GoogleBot crawler searches the web for each page, tracks every link in the
page and saves a copy of each page it encounters on its servers.

Google creates an index to each of the saved pages, storing every important word on each page.
Once a search of the pages is complete, the results are ranked by methods known only by Google.

The rankings are displayed on the search results page in order by what is likely to be the most important to you, to the
least likely. There are many techniques to making a successful search, and these are described fully in the book. Using
guotes or operators can significantly improve the accuracy of your search.

What 6s most i nter est i ngervicds providedby Goagle. | sudpéct youh like roet, dreenot aware of
many of these:

GOO0G-411. Search for businesses by voice from your cell phone. Dial 1-800-GO0G-411 to try it out.

Google Desktop. Create a home page environment that has just what you want on it.

Google Docs. Word processing, spreadsheet and presentation documents on the web, sharable with others.
Google Earth, Sky and Mars. Tools to explore these areas.

Google Gmail. An email portal.

Google Groups. Create and join specific discussion groups.

Google Maps. View maps and driving directions.

Google Notebook. Store web information you come across.

Google Reader. Display articles and headlines from blogs and RSS feeds.

Google Scholar. Read and search scholarly journals and articles.
12
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Google Transit. Plan your trip using public transportation.
Google News and Web Alerts. Be advised of new material that meets your criteria.
And moreé

Each chapter tells you about a Google service and how to use it. Each description is described simply to begin with, but
continues with more details about how to make use of special features. You can easily be an expert user of any of their
tools through this book.

All of these services came out of the Google Labs, which is essentially an R & D facility. It is constantly on the search
for new, useful tools for users. One recently announced service is Google Voice that gives you free phone calls within
the US, but also forwards calls to your cell phone and land line and transcribes voice messages into email.

| found this book fascinating, because it opened my eyes to all the things that are available from Google. It will take
me some time to | earn about the ones in which 1 86dm inter

About: Googlepedia

Author: Michael Miller
Publisher: Que Publications
www.informit.com/que
ISBN-10: 0789738201
ISBN-13: 978-0789738202

Price: $30, $24 with free membership
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Il f Your Computer Gets WeteéeWhat?

Attribution: By Bob Schwartz, a member of HAL-PC, Texas (www.hal-pc.org), bobx@hal-pc.org
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What to do if something wet spills on your electronic device or it falls into wet whatever? The following is not
guaranteed but represents years of experience.

Quick, unplug it! Unless there is a likely shock hazard. Look up the instructions (best to do this when you buy it). Find
out if there is any prohibition against using ALCOHOL. Alcohol can dissolve some materials.

There are generally two items to have handy. One is distilled water to first wash off and dilute any spill, especially
anything that might be conductive. The second is alcohol, 90+% isopropyl (rubbing) alcohol. Ethyl alcohol or ethanol &
90% - will work too. Alcohol has an affinity for water. Rinsing the item first with the distilled water and then with
alcohol will dilute, pick up water, carry it away, and evaporate quickly. The higher percent alcohol 90% vs 50% have a
greater affinity for water.

Time is important. You do not want water to soak into an otherwise insulating medium, especially water that contains
something conductive like salt. It will leave a conductive residue that will short out portions of the device. That is why
you want to rinse first with distilled water to carry away any conductive residue and then the alcohol to remove the
water film. Most tap water has dissolved minerals that remain after the water evaporates, hence the distilled water to
rinse these away.

After, and | repeat AFTER, the above cleaning, you can use very modest heat to help dry out the item. You can use a
hair dryer at some distance. Make sure you dondét heat
materials deform at relatively low temperatures.

Remember the order: (1) rinse with distilled water (2) rinse with alcohol (3) warm gently with hair dryer or warming
oven.

For items immersed in flood waters, the above approach can be tried but the outlook is not promising. Generally the
conductive flood waters have had time to soak into the various insulating materials and are almost impossible to
remove. Still, it may be worth a try, especially if you have the time and possible success is worth the effort. Distilled
water and alcohol are not very expensive. Most circuit boards are coated with varnish to resist moisture. In this case,
wash repeatedly with distilled water. Use a soft brush to remove any remaining film such as mud. Then, the alcohol
foll owed by the dryer. Using the dryer prematurely can
unremovable. So save it for the very last step after you are sure things are clean. Your efforts may save part if not all
of the equipment.

Bob Schwartz is a HAL-PC member, retired EE, 14 patents, technical writer, active in civic affairs: President, Brays
Bayou Association; Vice President, Marilyn Estates Civic Association; Correspondence Secretary with the Willow
Waterhole Greenspace Conservancy.

Install Those Updates

Attribution: By Marjie Tucker, Newsletter Editor, Mountain Computer User Group, Georgia (www.mcug.org),
mcug@dnet.net

This article has been obtained from APCUG with the authoro

other uses require the permission of the author (see e-mail address above).

Are you taking every precaution to safeguard the data on your computer? If you answer "yes" because you have turned
on the Windows Firewall and use anti-virus and anti-spyware software, that's great. However, you may be forgetting
something very important - installing software updates.

Software usually contains bugs that are not found until the general public uses it. Because of this, all companies
including Microsoft and Apple periodically make updates available to fix the bugs that have appeared. Many viruses and
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worms are written specifically to take advantage of holes that appear in operating systems and other programs. If you
don't install the latest updates to your computer, those holes will remain and your data will be vulnerable to the
malware.

Both Windows XP and Windows Vista have the ability to automatically download the most important updates as they
are posted. To ensure that this is happening on your computer use the Control Panel to go to the Windows Security
Center and make certain that the Automatic Updates are turned on. If Automatic Updating shows a green On color,
then the updates will be downloaded. If the function for Automatic Updates is disabled, use the setting available to
turn it on.

When the updates have been downloaded to your computer you are notified of their presence. This usually occurs with
a small golden icon in the lower right-hand corner of your taskbar that reads "Updates are ready for your computer." If
you click on the icon and give permission, the update will install immediately, usually in the background so you can
continue working. After it is installed you may be asked to give permission for your computer to reboot.

However, if you tell the computer not to install this update, the message that it is available may stay on your computer
permanently, as it waits for you to click that it can now be installed. If you see the gold icon on your taskbar, check to
see if you have updates waiting right now so you can protect your computer.

There May Be Additional Updates

Sometimes there are optional updates available that won't be downloaded automatically. For that reason it's a good
idea to check the Microsoft Update website periodically. The easiest way to check is to use the link you can find on
your Start Menu.

That link will take you directly to the Microsoft Update site where you can choose between the Express or Custom
method of installing available updates. Custom is preferable so you can determine if there are any updates you don't
want to install.

Click on the Custom button and then wait while the Microsoft site compares your computer's software against the
Microsoft database. Eventually you will see a list of updates that are missing from your computer. Any High-Priority
(important for security) updates will already be selected to be downloaded. However, you need to look at the Optional
Updates to choose the ones you want to include. Click on Software, Optional and choose all that are shown. You should
need all of these. If any Hardware, Optional updates are shown, you should be a little choosier. If your hardware is
working properly, you may want to skip these driver updates. But if you are suffering any hardware problems, these
updates may solve your problems.

After you have chosen the updates you want to download, click on Install Updates at the top of the screen and the
download will begin. This may take quite a bit of time, depending on the number and size of the updates being
downloaded. This would actually be a good time to take a coffee break or make that important telephone call.

You can view a list of the updates you have installed on your computer at the Add or Remove Programs location on your
Control Panel. At the top of the screen you will see a small box labeled "Show Updates." Click in that box and all your
Microsoft updates will be displayed.

This screen is very useful if you encounter difficulty after installing an update or service pack. You can always find the
update and uninstall it through this screen.

You can also easily see if your computer contains the latest Windows Service Packs by looking at the Properties of My
Computer. Right-click over the My Computer icon and choose Properties. The most recently installed Service Pack will
be listed on this screen.

Don't Forget Your Anti  -MalWare Programs

Of course, it's also critical to constantly update your anti-malware programs. Viruses, worms, and spyware are
constantly being developed and these protection programs work hard to provide fixes. When possible, also set these
programs for automatic updates and regularly perform a manual update just to make certain that you don't miss any
patches or new program features.

And, Remember Your Other Software
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We've spent most of our time talking about Microsoft software. Your other programs, such as Adobe Reader and Java
also receive regular updates. Look at the settings for those to be sure they are updating automatically. This is
especially important if you have any difficulty while working with a program. The solution may be a simple as installing
the latest patch.

Apple Software Updates
Apple also frequently releases updates that you can download and install. To check your Mac for patches, use the
Apple menu and choose Software Updates.

You can also set your Mac to get Automatic Updates by choosing System Preferences from the Apple menu. Choose
View and Software Update. One of the choices is Automatic and you can also choose a time for the computer to check
the Apple website.

Stay Secure
Remember to set your operating system and programs for Automatic Updates, install those updates, and periodically

check the websites manually to ensure that you have all the latest patches. This is an easy and inexpensive way to help
protect your data.

Microsoft Windows Vista Unleashed, 2" Edition

Attribution: Reviewed by Jim Krill, a member of the North Orange County Computer Club, CA, Orange Bytes, June
2009, www.noccc.org, editor@noccc.org

Thisarticle has been obtained from APCUG with the authord
other uses require the permission of the author (see e-mail address above).

Microsoft Windows Vista is the operating system everyone loves to hate. Itds constantly being
bought a new Dell Inspiron 1525 in November 2008 and had planned on removing Windows Vista and installing a copy of
Windows XP Professional based on the news stories critical of Windows Vista. | decided to give it a month and see what
happens. Well, nothing happened. It worked well and continues to work well. | have no plans to remove it and will
probably delay purchase of the new version of Wi ndowda w
good reference manual f or WiWindoovs\dstaWUnleashedis thatook.t hi nki ng t

Search Amazon and you will discover that there are probably hundreds of books about Windows Vista. Which one is best
for you? That one question is impossible to answer. One solution is to get a good reference manual that covers all areas
of Windows Vista. These large reference manuals can be initimidating to the average user. (For this review | will call

the average user a lay user.) Windows Vista Unleashedi s one such | arge, 750 page, r 6
and recommended the Missing Manual series of books. They

needed or they di Wmdbws Vigta Unleashedraay bbettap much for you but is it better to have too
much information or not enough information? With five different versions of Windows Vista, there is a lot to cover and
Windows Vista Unleashedis a book that tries to cover it all.

How many versions of Windows Vista are there? There are five versions. And Windows Vista Unleashed makes the
attempt to cover all versions of Windows Vista. Not an easy task. And how does any one person know if this book is for

him or her? You may be a network specialist. You may do customizations of t he OS. Or, youdr €

who has to know how to keep individual Windows Vista machines running. Windows Vista Unleashed wants to be that
reference for all types of users except one. The one exception is the lay user. After using this book | think even the lay
user will benefit.

Because there are five versions of W ndows Vista, i tds
Windows Vista Unleashed uses a graphic logo to indicate which version of Windows Vista applies to a subject. Since this
revi ewer uses the Home Basic (Cheap) itds nice to know
isndét in my version of Wi ndows Vi sta a nofdVindaws \astasltocanlget! p s
confusing even for the professionals. If no graphic logo appears, then ALL versions of Windows Vista apply. This small

helpaidwasmuchappreci ated by this reviewer. Itds the simple
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Does this book meet its lofty goal? Good question. | have been using one form or another of Windows since Windows
version one and | d&dm not sure | dm qualified to answer th
or the road warrior, or any of the above users know if this book will work for all the other users? The answer is

probably yes. This is one book that most users should have. It appears to be a good primary book for Windows Vista. It
may not give the deep level answers but it does provide a good overall view of Window Vista.

First, it gives excellent overview of Wi ndows Vista. Th
Vi sta machine. Because it goes into the basics, itds a
know how to write Windows Scripts but you will need to know how to recover from problems and you should know how
to set up and maintain a small network no matter your lever of knowledge.

All users need to understand the language used by the specialists in order to communicate with them and they with
you. Most problems you encounter will probably involve being able to tell the specialist what is wrong in a way that

will help them fixthepr obl em. | dondét know how many ti mes wsprebeemivod
had no idea what |1 dm asking. Because Wi ndows Vista Unl e
user to understand the | anguage of the specialist. 1f vy

get the definition from this book.

This reviewer uses a |l aptop for everything and there is
most books. | thought | knew everything | needed to know about power management but | was wrong. I, for one,
know you could configure the power buttons. Very useful. | actually played with the power options as | was reading the
book. In the Control Panel, there is one entire section for the Mobile PC Control Panel. If you have tried to use the

tools in Windows Vista, like | have, then here is a book for you.

One feature of the book that | really did like was how it treated a subject as if you needed to know how to use it. It
gives step-by-step instructions. | usually would get more confused than | was BEFORE | started reading a subject in
other books but not Windows Vista Unleashed. Going to the chapter on networking, Windows Vista Unleashed gives
step-by-step instructions on using the network tools in Windows Vista. | would have liked to test this method with the
chapter on networking but | did see its usefulness when reading the chapter on the Mobile PC Control Panel.

| do recommend this book for any user of Windows Vista. You may be a Home Premium user and have no use for

knowing about other versions of Vista. All versions of Windows Vista have more in common that their names imply.
Forget youdre a Home Premium user and just remember you
the Home Basic (I did say | was cheap.) Windows Vista Unleashed is still an excellent reference and HELP manual.

One idea | have tried to put forward was that a business or IT center should select one book that ALL users should have
and use that book as a support tool. Windows Vista Unleashed qualifies as one possible selection. | do recommend IT
centers purchase the book and try it out on their lay users.

Microsoft Window Vista Unleashed, Second edit ion, by Paul McFedries . Published by SAMS, 800 East 96th Street,
Indianapolis, Indiana 46240.

List Price: $49.99. To order from the publisher: http://www.informit.com/store/product.aspx?isbn=067233013X.

Windows Vista

UNLEASHED
- -
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Open Office.Org 3.0: An Evolutionary Improvement

Attribution: By Bill Wayson, LINUX SIG Leader, Channel Islands PCUG, California (www.cipcug.org).
bwayson@gmail.com

This article has been obtained f r onpubNdt®bley ARCUG nembehgeoupa;@alt h ¢ r &

other uses require the permission of the author (see e-mail address above).

OpenOffice.org (00O.0) is Free and Open Source Softwar eds:s
productivity suite. It offers a high level of compatibility with many of the ever-changing MS Office formats, provides
many of the same features as MS Office, and works similarly to MS Office. This month, we will explore the recently
released OpenOffice.org 3.0, which is available forMicr osoft Wi ndows, Linux, Appl eds
several other operating systems. Many, if not most, users of MS Office who require the broad, deep range of features of
MS Office could change to 00.0 and become productive after a very shallow learning curve.

I f your requirements are more for just compatibility widHt
can consider more streamlined FOSS alternatives such as AbiWord.

00.o0 is a full-featured office productivity suite comprised of six integrated applications: the Writer word processor
(which also has a Web page editing mode), Calc spreadsheet, Draw graphics program, Impress presentations program,
Base database program, and Math equation editor.

00.0 3.0 is an evolutionary improvement on the application suite, with new features, enhancements, and user
interface improvements. Users of Apple Macintosh OS X systems benefit greatly from 00.0 3.0, which will now run as a
native OS X application. OS X users will also have support forMi cr osoft 86s VBA macro | angua
component, which allows solving optimization problems where the optimum value of a particular spreadsheet cell has
to be calculated based on constraints provided in other cells. Both of these features are missing in MS Office 2008 for
Mac OS X.

All users of 00.0 3.0 benefit from its improvements, including the two above. Another area of significant improvement
is one where 00.0 is breaking out of Microsoft mimicry mode: support for open document standards. 00.0 3.0 supports
the latest OpenDocument Format (PDF) specification. In fact, ODF is the 00.o default document format. ODF is gaining
wider acceptance worldwide, being adopted by more companies and governments as the standard for documents, and
becoming supported by an increasing number of applications. 00.o will also read and write many other formats,
including those of various versions of MS Office and Word, plain text, and several PDA document formats.

Additionally, it will read the newest formats introduced in MS Office 2007. Exchanging documents with users of

Mi crosoftds products s houlscdeenmow spobtea handy zoos slidee contrblh reakiMyritiquick r
and easy to change the zoom level of the view. Additionally, it will automatically display multiple pages of the
document as the zoom level is lowered. Writer now displays notes i notations added to a document that are not
necessarily meant to be printed i at the edge of the editing window to the side of the document, making it easier to
read them and see their context in the document. In addition, notes from different users are displayed in different
colors, together with the editing date and time, facilitating collaborative work on a document.

Calc sees some useful improvements. One is in the charts feature. Now, custom error bars can be included, and
regression equations and correlation coefficients can be displayed right in the chart. Another is a new feature,
spreadsheet collaboration through workbook sharing. This feature allows multiple users to work collaboratively on a
spreadsheet while avoiding editing conflicts. The users share a spreadsheet, each adding their data. The spreadsheet
owner can then easily integrate the new data with a few clicks. And Calc now supports 1,024 columns per worksheet.

Draw now lets you crop images the same way that most other graphics programs do, by dragging handles located at the
edges and corners of an image. This same improvement appears in Impress, too. Additionally, Impress now natively
supports inserting tables into presentations. Tables can be added directly into the presentation and edited within
Impress as native Impress objects.
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Improvements affecting the entire suite include a new set of icons, expanded feature support when exporting to XML,
and a new gateway to the suite called the Start Center, which makes it more intuitive to get to where you want to go
in the suite.

There is nothing revolutionary in 00.0 3.0. What is new are several improvements and enhancements that will keep
the suite in contention with its competitors. And we have not touched at all on the features 00.0 already had before
3.0. If you need a productivity suite with both a broad and deep set of features and, particularly, if you are ot married
to Microsoft Office, you should give 00.0 a look. It costs you nothing to try, you may just like it, so it just may save you
hundreds of dollars.
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Social Networking dWhat is it, really?

Attribution: By Phil Sorrentino, President, Sarasota PCUG, Florida (www.spcug.org), president@spcug.org

This article has been obtained from APCUG with the authaoro

other uses require the permission of the author (see e-mail address above).

Social Networking is all over the news; Facebook, LinkedIn, and Twitter are the ones that get the most play. So what

are they, really? Well, theyore websit ewithfrierald, fapilyavwi de anmnot

associates. What are some older social networking methods? Maybe, the Telegram, the Telephone, Visiting on Sunday,
Writing Letters. These are all ways of keeping in touch with your family and/or circle of friends. Yesterday we had
these less technical ways of keeping in touch. Today we have the computer to help us keep in touch via email, instant
messaging, Voice Over Internet Protocol (VOIP) telephone, and social networking. Social networking has encouraged
new ways to communicate and share information. Social networking websites are being used regularly by millions of
people, and it now seems that social networking will become a regular part of everyday computer life.

Social Networking is probably the newest technology and revolves around an internet website that provides social
networking services. How about this for a definition of a social network: A site that allow individuals to construct a
public or semi-public profile within a bounded system; to create a list of other users with whom they have a
connection; and to view their list of connections and those made by others within the system. With that in mind, a
social network focuses on building online communities of people who share interests and/or activities. Most social
network services are web based and provide a variety of ways for users to interact, such as e-mail and instant
messaging.

On many of the | arge Soci al Net working sites, participants

people; instead, they are primarily communicating with people who are already a part of their extended social
network, such as on Facebook and Twitter.

While it could be said that email and regular websites have most of the essential elements of social networks, the
socialnetwor ki ng sites make it easy to use. Hereds a |l ook at
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Linkedin (www.linkedin.com) &LinkedIn is mostly for business people and professionals. People use it to maintain
contacts and to develop new business opportunities. To use LinkedIn, you create a profile where you describe yourself,
listing work and education history, skills, specialties, etc. Just like a resume. Once you have your profile, you start
connecting to ot hegrfasce beflimddinkedn. olhuse your donnéctions to promote yourself and build
relationships.

Twitter (www.twitter.com) d Twitter is a micro blogging service. When it started out, people used it to tell others what
they were doing at various times during the day. Now it has evolved into a way to tell people about your activities and
then provide a link to further details. SPCUG as a group could have its own Twitter account. Once we had it, interested
members cowlddi d¢f ainld receive our group information know
has a limit of 140 characters. This may possibly be a substitute for our use of Constant Contact to contact the
membership for changes in educational class schedules.

Facebook (www.backbook.com).Facebook is sort of a cross between LinkedIn and Twitter. Facebook used to be mainly
for students, but has become more mainstream. Like LinkedIn, you build a profile of yourself, where you talk about
what your interests and hobbies are. Like Twitter, you can do micro blogging about things you want people to know. In
Facebook, you have friends as opposed to connections or followers.

Users of Social Networks, in general, canupl oad a picture of themselves, creatse
ofriendsdé6 with other users. I n most soci al net wor ks, bot
linked. For example, if Alice lists Bob as a friend, then Bob wouldhave t o approve Aliceds fri
are |isted as friends. Some social networking sites havé

other user. Social networks usually have privacy controls that allow the user to choose who can view their profile or
contact them, etc.

Privacy of Social Networks is a big concern. On large social networks, there have been growing concerns about users
giving out too much personal information and the threat of sexual predators. Users of these networks need to be aware
of data theft and viruses. However, large networks often work with law enforcement to try to prevent such incidents.

Access to oneb6s information is also of great concern.
choice of who can view their profile. This prevents unauthorized user(s) from accessing their information. To edit
information on a social network account, the site usually requires you to login or provide an access code. This prevents
unauthorized users from editing an account such as posting pictures or changing personal information.

Social Networking is a promising new technology for staying in touch. Give it a try, there must be some group of people
you would like to keep in touch with.

The Best Things In Life Are Free

Attribution: By Lou Torraca, President, The TUG, HI (www.the-tug.org), AFO6HI@gmail.com

n

M 3

L ny

This article has been obtained f r onpubldt®bley ARCUG nremibehgeoupa;@alt h ¢ r &

other uses require the permission of the author (see e-mail address above).

The moon belongs to everyone,

The best things in life are free.

The stars belong to everyone,

They gleam there for you and me.

The flowers in spring, the robins that sing,

The moonbeams that shine, they're yours, they're mine.
And love can come to everyone,

The best things in life are free.
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So goes the song, written in 1927, way before PCs were all the rage! Well, guess what, some of the best programs and
utilities for your PC are also free, yup, | said free! | have been asked a lot of questions recently about some of them so
| decided to do a list of the ones | use plus others | know about and have been tried and recommended.

Thinking about a new computer? Are you a bit techie? If so, you could save yourself some money as well as have the
satisfaction of putting your own together by yourself. Not so inclined? You can still save on programs and utilities.
Without further ado, here is a list for you to consider.

First for the techie who wants to put together their own

"3 ubuntu

What is Ubuntu?

Ubuntu is a community developed operating system that is perfect for laptops, desktops and servers. Whether you use
it at home, at school or at work Ubuntu contains all the applications you'll ever need, from word processing and email
applications, to web server software and programming tools.

Ubuntu is and always will be free of charge. You do not pay any licensing fees. You can download, use and share
Ubuntu with your friends, family, school or business for absolutely nothing.

New versions are released every six months. That means you'll always have the latest and greatest applications that the
open source world has to offer.

Ubuntu is designed with security in mind. You get free security updates for at least 18 months on the desktop and
server. With the Long Term Support (LTS) version you get three years support on the desktop, and five years on the
server. There is no extra fee for the LTS version, we make our very best work available to everyone on the same free
terms. Upgrades to new versions of Ubuntu are and always will be free of charge.

Everything you need comes on one CD, providing a complete working environment. Additional software is available
online.

The graphical installer enables you to get up and running quickly and easily. A standard installation should take less
than 25 minutes.

Once installed your system is immediately ready-to-use. On the desktop you have a full set of productivity, internet,
drawing and graphics applications, and games. Pretty neat
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Now for everyone else, here are some really excellent programs and utilities you can have at no cost. (BTW, many of
these free programs and utilities have a donation button where you can voluntarily help the developer with updates,
new apps, etc. | suggest you try the app first and then if you really like it and decide to keep it, you can make a
donation, however this is strictly a voluntary thing.)

2 AVG

First is the number one priorityéanti virus. |10dve used bot

never had a problem. Both also have pay versions that include lots of othe r st uf f, but 1611 be |
apps as we go along.

To download AVG: http://free.avg.com/download-avg-anti-virus-free-edition
To download Avast!: http://www.avast.com/eng/download-avast-home.html

Both of these work well and provide you with protection from viruses, but do yourself a favor and read the information
that both provide and follow the instructionséthis appli

7~ ZONEALARM

FOR YOUR HOME AND SMALL BUSINESS

Next, you need a firewall and the most popular and the one | use is Zone Alarm which for a free app, provides a lot of
flexibility and prevents the bad guys from getting into your computer as well as making your computer invisible to
anyone on the internet. To download the free version: http://www.zonealarm.com/security/en-us/zonealarm-pc-
security-free-firewall.htm

10 years of malware experience combined in one dynamic application. Ad-Aware - Anniversary Edition offers radically
improved performance and efficiency, along with comprehensive malware protection. With real-time monitoring,
threat alerts, and automatic updates you can rest easy knowing that you are protected. Download:
http://www.lavasoft.com/products/ad_aware_free.php

SpyBot-Search and Destroy complements adaware.
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é€if you see new toolbars in Internet Explorer that you

spyware. This program helps prevent marketing companies from gathering information about your Web surfing and
purchasing habits, and selling it to advertisers. Download: http://download.cnet.com/Spybot-Search-amp-
Destroy/3000-8022 4-10122137.html

Windows Defender is a free program that helps you stay productive by protecting your computer against pop-ups, slow
performance and security threats caused by spyware and other potentially unwanted software. All 3 of these programs

work to keep your PC running smoothly. | use them and they definitely make a difference.

Defender

Now you have your PC pretty well protected, how about productivity apps? No problem; OpenOffice.org 3 is the leading

open-source office software suite for word processing, spreadsheets, presentations, graphics, databases and more.

— )
OpenOfficeorg

23



http://download.cnet.com/Spybot-Search-amp-Destroy/3000-8022_4-10122137.html
http://download.cnet.com/Spybot-Search-amp-Destroy/3000-8022_4-10122137.html

It is available in many languages and works on all common computers. It stores all your data in an international open
standard format and can also read and write files from other common office software packages. It can be downloaded
and used completely free of charge for any purpose. Sounds like the big guys Office? It does and it also does pretty
much everything that other guy does! Download: http://download.openoffice.org

Next, a free program thatrivalsAdobe Phot oshopéand we know what that cos

The name is a bit misleading but the program is spectacular! GIMP can be used to process digital graphics and
photographs. Typical uses include creating graphics and logos, resizing and cropping photos, changing colors, combining
images using a layer paradigm, removing unwanted image features, and converting between different image formats.
GIMP can also be used to create animated images using an improved layers method. The full capabilities of the GIMP
extend much further, however, and include advanced image editing, manipulation, and professional graphics creation.
It is often used as a free software replacement for Adobe Photoshop, which is the dominant bitmap editor in the
printing and graphics industries. Download: http://www.dphotojournal.com/download-gimp-photo-software

To keep your system running at its best, CCleaner is a freeware system optimization, privacy and cleaning tool.

It removes unused files from your system - allowing Windows to run faster and freeing up valuable hard disk space. It
also cleans traces of your online activities such as your Internet history. Additionally it contains a fully featured
registry cleaner. But the best part is that it's fast (normally taking less than a second to run) and contains NO Spyware

or Adwar el ) Download: http://www.ccleaner.com/ Whil e
defraggler, another app which will help keep your system running smoothly. You can schedule daily, weekly or just
manual defragséitds pretty easy to use and does an excel

Last, but not least, a program | can't live without. Yankee Clipper Ill, a powerful Windows clipboard extender/memory-
now in its third generation. Handles Pictures, Richtext, URLs, etc-any size. Features printing, drag and drop, optional
permanent storage of clippings. Familiar "Outlook" interface. Just a couple of its features: Saves past 200 text and RTF,
20 BMP and Metafile, and 200 URL clipboard entries. Has the ability to save and re-use "boilerplate” clippings. Simply
right-click on the item and select "send to boilerplate”. Unlimited boilerplate collections can be created.
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Download: http://www.intelexual.com/products/YC3

%

ankee
ipper
PANA.

That's it until next time.If you like the freebies on this list, login at the top of the page and let me know; there are lots
more out there. Enjoy all the goodies, but remember to be careful as the bad guys are lurking!

Aloha, Lou

Request for SeniorNet Coaches

The SeniorNet team is in need of coaches to assist instructors in computer classes held at the Costa Mesa Senior
Center. These are volunteer opportunities. For more info, please contact Bob Strader (sigcoordinator@ocipug.org).
Information regarding the SeniorNet classes conducted at the center is available at Link.

End Piece and Fine Print

OCIPUG (Orange Coast IBM PC User Group) was founded in 1985 as a resource to current and prospective IBM PC-
compati ble computer users in Californiads Orange County
independent, California, non-profit (501.c.3) corporation not affiliated with any vendor or supplier. This user group is

a member of the O0OAssociati on o fAPCB®r A copy aflthe QroupsBylawsis posted &t r
Link.

README.DOC is a publication of OCIPUG. Views expressed on these pages are those of the identified author or the
README.DOC editor and are not those of OCIPUG. There is NO GUARANTEE that the information provided is correct,
that doing what is suggested will produce the desired result, or that doing what is suggested will not produce an
unintended result. PLEASE proceed at YOUR OWN RISK. Company and product names may be trademarks or registered
trademarks of their respective companies. All trademarks are acknowledged.

Submissions are solicited and will be considered on a first-come-first-served basis. The README.DOC editor reserves
the right to publish or not published submitted articles with no commitment as to timing of publication. Receipt of
submissions may not be acknowledged and submissions in hard copy will not be returned. Please e-mail submissions in
icrosoft Word (.doc only) or .txt format to editor@ocipug.org.

Comments and corrections should be e-mailed to editor@ocipug.org.
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