Orange Coast IBM PC User Group (OCIPU(

README.DOC

Volume 26 : Issue 1 ¢ January 2010

Monthly General Meeting

Date: Tuesday, January 19, 2010
Agenda:
7:00-7:10 PM  User Group Administration and SIG Announcements
7:10-8:10 PM  Featured Presentation:
Windows 7 (Windows SIG, Bob Strader)
8:10-8:55 PM  Capsule SIG Presentations:
Internet and Networking SIG - TBD

Hardware SIG dnone (please come one hour early and attend the monthly Hardware SIG
meeting)

Digital Content, Scanning, and Printing SIG dnone (SIG leader out of town)
8:55-9:00 PM  Raffle

Raffle tickets are FREE - five (5) to each member attendee and one (1) to each adult, non-
member attendee. Please pick them up when you sign in. The monthly raffle prize is a $50 Fry's
Electronics gift card dplus possibly a book.

Location:

All meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 (Map)

Copyright © Orange Coast IBM PC User Group 2010



http://www.costamesaseniorcenter.org/location.html

Meetings

General Meetings d next six months:
January 19,2010( see cover page for this monthds meeting

February 16, 2010, March 16, 2010, April 20, 2010, May 18, 2010, and June 15, 2010

Executive Board Meetings dprecede the monthly Hardware SIG meeting (third Tuesdays) from 5:00-6:00 PM in the
computer/SeniorNet classroom. Current OCIPUG members are welcome to attend.

Special Interest Group (SIG) Meetings:
First Tuesday (January 5, 2010) dInternet and Networking SIG
7:00 PM 69:00 PM

Featured Topic: Examining the electronic gifts received during the holidays. Plus Internet and
Networking Q&A.

SIG Leader: Steve Schiffman

age

Internet and Networking SIG web site dc | i ¢ k t h e& Nd tnw cerr knient ghee OCIPU® Wweb sita

Second Tuesday (January 12, 2010)
7:00 PM 69:00 PM
Featured Topic: Windows 7
SIG Leader: Robert Strader
Windows SIGwebsitedc | i ck t he 0 Wi thaQCWRUGAveldsiten k o n

Third Tuesday (January 19, 2010)
6:00 PM 67:00 PM
Featured Topic: CPUs: 2010 Update
SIG Leader: Ed Leckliter
Hardware SIGwebsitedc | i ck t he 0 Ha rthe @GPUGWebdite nk on

Fourth Tuesday (January 26, 2010) ¢ Digital Content, Scanning, and Printing SIG
7:00 PM 89:00 PM

Featured Topic: N/A dno meeting in January (SIG leader out of town)

SIG Leader: Robert Walker

Digital Content, Scanning, & Printing SIGwebsitedc | i ck t he o Di gi ttadOCIBUSvebe n

ALL meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 (Map)
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Administration (Team Roster ¢ 2009-10)

President

Vice President
Secretary
CFO/Treasurer

Director (2008-10)
Director (2009-11)

Past President/Long Range Planning
README.DOC Editor
Webmaster

Programs Chairperson
SIG Coordinator
Membership Chairperson
APCUG Representative
SCRUGS Representative

Frank Mastroly
Robert Walker
Irwin Haydock
Jack Vincent
Eugenia Frerichs
Morris Fier

Ed Leckliter
Ed Leckliter
Ed Leckliter
Ed Leckliter
Robert Strader

OPEN (= Opportunity!)

Robert Walker
Robert Walker

Membership

president.bod@ocipug.org

vicepres.bod@ocipug.org

secretary.bod@ocipug.org

treasurer.bod@ocipug.org

directorl.bod@ocipug.org

director2.bod@ocipug.org

pastpres.bod@ocipu.org

editor@ocipug.org

webmaster@ocipug.org

programs@ocipug.org

sigcoordinator@ocipug.org

membership@ocipug.org

apcugrep@ocipug.org

scrugsrep@ocipug.org

Members receive a meeting reminder and the monthly newsletter (README.DOC) via e-mail (the online newsletter
archive is on a three month delay). Member dues help the group pay its bills (liability insurance, APCUG membership

fee, equipment maintenance, web site domain name registration and hosting fees, and raffle prizes). Memberships run
from September through August and are prorated for those joining after September. The membership form is available
at (link). The fee schedule follows. Contact the OCIPUG Treasurer for prorated fees.

Individual 81 year $30, 2 years $55, 3 years $75
Family - 1 year $35, 2 years $60, 3 years $85

Full-time student - $20/year (see the membership form for more info)

OCIPUG Web Sites

Main web site - see http://www.ocipug.org/

SIG web sites dclick the associated SIG-name link on the OCIPUG home page (http://www.ocipug.org/)
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SIG Meeting Reports

Internet and Networking SIG (SIG Leader: Steve Schiffman)

Meeting Date: December 1, 2009

Attendees: 7

Topic/Focus: The Internet was used to do research for the OCIPUG General Meeting presentation. The group
came up with a couple of key words that allowed us to find information on why the current Internet is called Web 2.0.
Or is it really now Web 3.0? And what was Web 1.0? One interesting URL is explainingcomputers.com that has links to
YouTube videos that explain a number of computer and Internet related topics. Check it out.
Windows SIG (SIG Leader: Robert Strader)

Meeting Date: December 8, 2009

Attendees: 6

Topic/Focus: We reviewed three articles:

012 Must-Know Windows 7 Shortcutsé from ExtremeTech.com

oClean your computer6 f r om Mi crosoft

OHow to speed up your computerdé on YouTube
Hardware SIG (SIG Leader: Ed Leckliter)
Meeting Date: December 15, 2009
Attendees: 7
Topic/Focus: Hardware News, Hardware Assistance (hands-on), and Hardware Random Access
See presentation slides (PDF)

Random Access: Member Eugenia Frerichs noted that she is interested in purchasing a new full-sized notebook
computer and wondered if there is any good reason not to consider both AMD-based and Intel-based solutions. Ed
asked whether she was going to be doing anything more
that she consider solutions based on cost and features and disregard processor (CPU) manufacturer, as the CPU should
make very Ilittle difference in her applicationéand t he

Hardware Submissions: none
Digital Content, Scanning, and Printing SIG (SIG Leader: Robert Walker)

Meeting Date: December 22, 2009
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http://www.extremetech.com/article2/0,2845,2354635,00.asp
http://www.microsoft.com/athome/setup/cleancomputer.aspx
http://www.ocipughwsig.org/PDFs/OCIPUG%20Hardware%20SIG%2012%2015%202009.pdf

Attendees: N/A

Topic/Focus: No meeting in December

Articles

Tips dfor Microsoft Excel and Microsoft Word Users

This month we continuet he i ncl us i o the useof the Micpsofi Exteband Microsoft Word application
software products. These tips are being contributed (via syndication) by Sharon Parqg Associates.

Determining High and Low Non -Zero Values (in Microsoft Excel)

There may be times when you need to derive the smallest (or largest) value from a range, unless the smallest (or
largest) value is zero. For instance, you might have a range of values such as {0, 3, 1, 4, 2}. In this case, the lowest
value is zero, but the value you really want returned is 1.

There is no intrinsic function within Excel to return a value as stipulated here. However, you can create a formula
that will do the trick. Assuming that the range of values you want to analyze are in C4:C8, the following formula will
return the lowest non-zero value:

=IF (MIN(C4:C8)=0,SMALL(C4:C8,COUNTIF (C4:C8,"=0")+1), MIN(C4:C8))

This formula uses the MIN function to determine if the lowest value in the range is zero. If it is, then the SMALL
function is used to derive the lowest value, excluding the zeros. (The COUNTIF function returns the number of zeros in
the range, and therefore tells SMALL which item from the range to pick.)

A small change to the formula allows it to be used to return the largest non-zero number in a range:

=IF (MAX(C4:C8)=0,LARGE(C4:C8,COUNTIF(C4:C8,"=0")+1), MAX(C4:C8))

These formulas will work for any range, unless the range is made up entirely of zeros. In that instance, a #NUM! error
is returned.

Copyright © 2009 by Sharon Parq Associates, Inc. Reprinted by permission. Thousands of free Microsoft Excel tips can
be found online at http://excel.tips.net.

Splitting a Table (in  Microsoft Word)

Word provides a powerful table editor that allows you to create and modify data in tabular format. If you are working
with large tables, there may be times when you need to split a table in half. To do this, follow these steps if you are
using Word 2007:

1. Position the insertion point anywhere in the row you want as the first row in the table that is split-off the
larger table.
Display the Layout tab of the ribbon. (This tab is only visible if your insertion point is within a table.)

Click the Split Table tool, within the Merge group.

If you are using an older version of Word you can split a table by following these steps:
1. Position the insertion point anywhere in the row you want as the first row in the table that is split-off the
larger table.

2. Choose Split Table from the Table menu.

The result is that Word inserts a Normal-formatted paragraph prior to the table row in which your insertion point was
placed. The two resulting tables can now be treated independently.



http://excel.tips.net/

Copyright © 2009 by Sharon Parq Associates, Inc. Reprinted by permission. Thousands of free Microsoft Word tips can
be found online at http://word.tips.net.

1964 Has Finally Arrived

Attribution: By Bruce Preston, president, West Mountain Systems, Inc., long-term board member of DACS and
conducted the Random Access sessions at the General Meetings as well as chair of the Microsoft Access SIG
(www.dacs.org), bpreston@mags.net

This article has been obtained from APCUG with the author

other uses require the permission of the author (see e-mail address above).

One of the 'Gee-Whiz' attractions at the 1964 New York World's Fair was the AT&T Picturephone
http://en.wikipedia.org/wiki/Videophone#AT.26T Picturephone which people eagerly awaited for availability. And
waited. And waited..

For a while | have been using Microsoft's Live Messenger instant messaging service, and while it supports video, | have
never been really happy with it - audio/video quality were marginal. In addition, Windows Live Messenger (and its
predecessors, Windows Messenger/MSN Messenger) doesn't support Mac, and our son Scott, who is away at college,
prefers a Mac. He suggested that | try Skype instead. | installed it about a month ago and have found it to be easy to
use and have much better video and audio quality. The icing on the cake is that for Skype-to-Skype calls, it is 100% free
as well.

What you need: To start with, you need a broadband connection - cable or DSL, both work fine. To support voice
calling you need a microphone and speakers. If you want video capability, you also need a webcam. For smooth video
a USB 2 webcam is recommended. We recently outfitted my wife's notebook and her sister's desktop with webcams
from MicroCenter.com - WinBook WB-7144 HD Webcam 2-pack - two USB 2 webcams with integral microphone, as of
this writing the two-pack is $39.99 + S/H.

http://www.microcenter.com/single product results.phtml?product id=0308734

It works fine over WiFi (802.11g) at both ends. Windows XP and Windows Vista both recognized the hardware and did
not require an installation CD, although the product comes with a pair of identical CDs with ArcSoft photo
editing/cataloging software and drivers for earlier versions of Windows. The base of the camera has three spring-
loaded fingers which can grasp the top of a flat screen monitor or notebook.

The Skype software is a straightforward download and install. About the only decision you have to make is whether to
install the Google Toolbar (which is installed by default.) | declined - | dislike add-on browser toolbars. You need to
create and register a Skype name (not your e-mail address) and pick a password (at least 6 characters having at least
one digit.) You need to provide a valid e-mail address for use in recovering forgotten password.

For Windows, Skype installs yet another little icon in the system tray down by the clock - but | have found it to be low-
impact upon my machine so | have left it active. The image of the icon changes depending upon your computer's status
- available for incoming calls, offline, do-not-disturb, etc. The same icons appear next to entries in your contact list
showing their availability.

To populate your contact list, you need to provide either the Skype name or e-mail address of the other party. That's
about it. Click on an entry in your contact list, select CALL (for a voice only call) or VIDEO CALL (for voice + video) and
within about 5 seconds the other end will ring and your correspondent can elect what type of call to accept.

During a video call you have a large image of your correspondent. On a 1024x768 | am going to guess that it is near
800x600. A smaller picture-in-picture image at the lower left displays what your correspondent sees.

There is a small window within which you may type text a la instant messaging.
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Recently | was having problems with establishing an account on a service, | couldn't make out the CAPTCHA distorted

letters. (As some of you know, | am legally blind.) | called Scott planning on asking him to create the account for me.
He pointed out that there was a "share my screen" capability in Skype. | did so, he read the characters for me, and |

was able to continue. Nice!

As mentioned earlier, Skype-to-Skype calls are free. There is a charge for Skype to other types of telephone service,
i.e. landline, cell etc. | haven't needed that. Lastly, some years ago eBay purchased controlling interest in Skype
thinking that buyers and sellers would use it during the auction process - questions about items prior to the sale,
shipping instructions after, etc. It never took off. Recently eBay sold most of their interest to an investors group led by
Mark Andreessen (originator of Netscape) but the founding partners of Skype sued eBay claiming that eBay had violated
the contract. That's up in the air, but it is highly improbable that the service will 'go away' It will be interesting to
watch the case work its way through the courts.

Dufferdom: Tales from the Kingdom of the Ordinary User - of Kicks and Kudos

Attribution: By David D. Uffer, a member of the Chicago Computer Society, Illinois (www.ccs.org), adminl@ccs.org

This article has been obtained from APCUG with the authagorod

other uses require the permission of the author (see e-mail address above).

There come times in usersd |ives when they want t @rldssét
fortunate. The intent would be to shepherd toward or warn against having similar experiences. Sort of like a personal
Consumer Reports. It may be that other users have similar feelings of wanting to share desires, expectations, and
outcomes, to share them here for the benefit of other CCS members.

If so, it may be that | can persuade the editors of Hard-Copy to collect and publish honest accounts from time to time,
accounts with sufficient detail to be verified. If you have joyful or woeful experiences, not opinions, to pass along
here, send e-mail accounts to Beata Kernan at adminl@ccs.org for her to transmit to me. Be sure to start the Subject
I i ne OKKA& fromdhe title above. Remember that she is a sensitive lady of fine breeding who would be put off by
raucous or violent comment.

Hail to Nuance, makers of OmniScan

Thatds hall as in hailstorms or hail stones. Maybe kick
attempts to exercise my gullibility. | am mature enough to recall when optical character recognition was a wonder to
behold. One could scan a documentd-even with an early scannerfiand pass the image to one of several OCR programs of
the era, each advertising an accuracy rate above 85%. Rates rose and OCR programs dwindled. OmniScanswallowed its
major competitor becoming preeminent, outstanding in the field. (Gets wet when it rains.)

It is now in Version 17, claiming another step, just short of perfection and ever more options in access and usage. | was
hooked again, hoping this upgrade would solve the non-workability problems of my current version. Though many
sources are now digital, there are still times when it would be useful to convert text and graphics on paper to digital
media. So | tried to order it, first by e-,mail, then by phone.

My e-mail responses to their special offer were stymied at the final ordering stage by their repeated untrue judgements
of false information from me. Repeated attempts to orde
representatives are busy...06 routine. E xaadcSuppoyt. Thdn at tie @nd ef
their semi-hidden Contact Us option, their Submit command failed to send. | caught on. | was to submit to their
impenetrability, unavailable.

| recalled having similar problems seeking their Support for my current version,t hen gi ving up. | 06d
staff, if any, is not available to the public (maybe soggy from the rain). Their strengths, if any, must lie elsewhere,

f
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probably in advertising. The phrase, O0A plague upon t hemo
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A Couple kudos to Epson for their Stylus CX7000F

| got this printer-copier-scanner-fax machine to save footprint space and on the sincere, personal recommendation of a
salesman at Micro Center, who had recently bought his own and was happy with it. It worked well and reliably for some
months, sipping its costly ink cartridges like martinis. It was clearly designed for younger eyes, able to catch its status
messages zipping across its narrow display. Older eyes were consigned to trek through its ample manual. Finally it
developed misfeeds and balky behavior, neither covered in the manual nor explainable by their ever-helpful support
team, located offshore in the Philippines. On that final, clear call, clear over to Manila, when the young tech rep was

no longer able to findassistance i n Epsomds extensive knowledge base, h
delivered a new CX7000F with instructions on returning the faulty onefiall for free. A pleasant surprise. | credit Epson

for a pretty good machine and wonderful tech support.

Kudos to Canon for their MX850 All-in-One

n

Canon seems to do well across the board in the radpiemmgs ¢gam

scanner-fax machine does it all, well, and fast. It has two paper magazines: the usual one angled in back and a second
horizontal holder secreted beneath, which can handle two-sided printing. Its 1.5 x 2 inch display is stable, readable,
and presents extensive options and instructions so one needs less to read its online manual.

The Canon has five ink cartridges, the usual three colors and a black, all rather small, plus one larger black since most
of usersd printing i s b legptaiked and Gandn usaslinstiuctionksétswmgpichuape already we | |
provided in Windows XP and probably in Vista, for those who tread there; they are also supplied for other operating
systems, including Appl eds, in a furnished CD.

And then one day, one dreary day as | was struggling with the subtle obscurities of sending faxes with WinFax Pro[and |
drop a kick their way too, for non-ease of use], | resumed an aborted attempt to send a test fax and found | was then
treading upon an ongoing voice call from elsewhere in the house, a threat to domestic bliss. In panic, my fingers
wandered idly over thegroups of keys, much as in Sir Arthur Sullivand
stopped the beeping nor would turn it off. But that was it: | pulled the last cord.

Then my marvelous MX850 misbehaved. After a series of off-ons, it settled into a state of reluctant, initially
cooperative starts, always turning in less than a minute from any other mode 9 printer, copier, scanner dinto the fax
mode, then stalled after a jump and a hiccup. | tried to live with if for awhile by doing starts and quick printing or
copying. Unaware that the 1-year warranty was approaching, then at, expiration, | gave up and called Canon.

The live tech support rep, ever gracious, speaking perfect English, and located in a large support facility in Virginia,
diagnosed the problem as corrupted memory in the MX850, which was beyond telephonic repair. So he immediately
generated an express shipment, free both directions, of an exchange replacement. Upon its arrival, another tech
support rep exercised monumental patience and walked me through reinstallation of the machine and its accessories 6
and as | crawled along the floor, tracing cables and checking proper connections.

My MX850 is once again a marvelous all-in-one, though it still has an appetite for new ink cartridges and displays gentle
reminders on my monitor of their current status as theij
ocanoné is an accepted principle or rule. From my exper.
of highly rated products backed by enviably impressive support. Though it sounds like a commercial, to me, Canon

rules. As does the customer. So it should be.

David Uffer is a long standing CCS member with decades of fringe contact with computers, closer as they go t smaller.
From time to time he recounts his PC experiences here. He occasionally attends CCS meetings when he can, admiring
their content and availability. He is shy about e -mail but can be reached indirectly via Beata Kernan at
adminl@ccs. orfger dussméngi o Dtufg Subject 1 ine.




Genealogy OnlinedUsi ng the internetoés Tools to

Attribution: By Terri Neary, a member of the ICON PCUG, Inc., New York, The ICON Graphic, Newsletter of the ICON
PCUG, August 2009 (www.iconpcug.org), editor@iconpcug.org

This article has been obtained from APCUG with the authagorod

other uses require the permission of the author (see e-mail address above).

Everyone has their own ideas about how computers and the internet can help them the most. For me, it is my
genealogy project. | am trying to find out who my family were, what they did, where they lived, and even how they
lived. | would like to confirm or disprove several family stories and be able to give the generations after me a sense of
where they came from. Trying to do this without a computer and the internet would be the equivalent of using a horse
and buggy in the 21st century. But searching for your family history can be an expensive project. There are many ways
to cut down the cost.

Now one of the easiest websites to search is www.Ancestry.com. However, this can be a pricy option unless you know
of a library with a subscription to it. Personally | travel to the Bethpage Library to use theirs. The databases available
on this site range from the basic Social Security Death Index, which gives you the option of writing to the appropriate
department to get a photocopy of the original application, to the Federal Censuses, to Passenger Lists coming from
multiple locations to multiple ports in the United States and over a thousand different databases in the United States
alone. Each of these databases can give you information regarding your immediate line of family members as well
as their siblings. Every little tidbit can help you to find more out and help to confirm or deny family stories. By
searching their World War | Draft Registration Cards, | discovered that my grandfather, who died before | got to know
him, was born in Hungary on the 24th of January in 1896. In addition, | learned that he was considered ineligible for
the draft, not because he was an alien residing in NJ, but because he was missing the first joint of his third finger on
his right hand. This small piece of information appears to help back up the stories | have heard of him losing this finger

while a butcher at his brotherds shop, though it does not

Another site that can be expensive to use is www.heritagequestonline.com. However many libraries are paying for
access to this site so it can be easily employed if you can locate which library near you that has access. Farmingdale
allows you to log on from your home computer so it makes it even easier to use. Through this site you can search
though the censuses, the Periodical Source Index for genealogical publications and many thousands of books for
information on your missing relatives.

One of my favorite sites is one that actually connects you to multiple sites, some free and others not. It is run by

Stephen P. Morse in San Francisco. His site, www.stevemorse.org, is designed for ease of use. The home page lists
multiple databases including records from Ellis Island, Castle Garden in NY, Passenger records from New Orleans,
Philadelphia, and San Francisco, as well as census records from the US, Canada, and Britain, in addition to Vital

records and other assorted information that make it easier to locate that elusive relative. Steve Morse has designed his
own search engines for each of the sites he lists that are easier to use than then the search engines on the actual sites.
Using his Ellis Island search engine, | was able to find an aunt that came to the US in November of 1922. | had been
unable to find my grandfather coming into the country, even though | was sure he was born in Europe, but with the
information from the passenger lists, | determined that his first name must have been altered. When using most of the
Morse sitebs search engines, you can | imit the informat:.
for all spellings of whatwe spel | as Eli zabeth. My auntds name was | iste
live with her brother Malzas da bad spelling of Mathias. With this information | will be able to track down additional
information on his entry into the country.

Another site that is very good for searching vital records is run by the Church of Latter Day Saints,
www.familysearch.org. They are updating their site to include records from Ohio court records to Florida state
enumerations. | actually find that | have the most luck using the computers available at a Family History Center, such
as the one in Plainview. Using their records, you can obtain copies of actual birth certificates for relatives without
having to pay the high fees that the actual source would charge you. They will charge you for copies, but it is usually
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much less than you than you would pay otherwise. In addition, there are members who will actually help you to
determine where the records are held. The one thing | will mention is that the members will not try to convert you to
their religion. They are only there to help you with your research.

A site that is maintained locally with many records is www.italiangen.org. They include databases for naturalizations
and vital records for New York City as well as Nassau and Suffolk counties. These records are constantly being updated
and are not limited to only those of Italian descent. They include on their site a form for obtaining actual copies of the
records from the NYC Archives. | have foundagr eat grandparentdés death certifi
the Family History center obtained a copy of the actual certificate. It lists the cause of death as influenza on June 2,
1918 which appears to confirm another story that he had died in the flu epidemic of 1917 (which actually lasted several
years).

Then as much as people think that going to cemeteries is for visiting immediate relatives graves, there is a great deal
of information available if you can locate where your ancestors are buried. One of the easiest sites for this is
www.findagrave.com. You can search this list by surnames, birth and/or death dates as well as location of the
cemetery. You can also browse cemeteries for people who might be relatives of yours.

If you find one relative, it can be advantageous to actually visit the grave. Headstones often list multiple people, some
of whom you may not recognize, and frequently families purchase graves near to each other. You might find an aunt or
uncle just by looking at the next headstone. It used to be the custom that you would take rubbings (with charcoal) in
order to keep the record of what the headstone indicates, but with digital cameras you can get better images of the

headstone of interest as well as those neighboringyoursf or much | ess wor k. I f you don|d

grave you should try www.interment.net. Even though this site has fewer records than the other, it has multiple

special collections you can search covering flooded cemeteries, California missiongr aveyar ds and Vet dr

cemeteries.

Finally a site that most of us use on a daily basis, www.google.com, is a haven for a large amount of information. |
recently began using this site to search out information about my relatives. While | have not yet been successful, the
NEWS section of Google links you to articles in multiple newspapers around the world. By entering a name you can find
articles from the very current to archives pre-dating 1910. The articles come from major newspapers as well as some

c

smaller  ones and can give you an idea of what was occurrin

find or know about your family with what was going on in the world at the time can give you a real sense of what their
lives were like. GoogleNews can help you to |l ocate information about
showing you the newspaper articles indicating what hel

By researching your family, you can find out your history. You may be able to solve some family mysteries and prove
your family stories. You can locate information about the possible murderer or embezzler as well as the great aunts
and uncles who died in World War I. Since life is changing so quickly in this era of computers it helps us keep some
things in perspective as you realize your great-grandfather came into the country with only $10.00 in his pocket and no
job waiting for him. Or that the census record indicates that the apartment your parents were born in had a rent of
$24.00 per month. Not all the information you want is available online but the search for what is, makes it fun.

Finding Help In Windows & Windows Programs

Attribution: By Ron Hirsch, Member and Contributing Editor, Boca Raton Computer Society, Florida (www.brcs.org),
ronhirsch1439@comcast.net

This article has been obtained from APCUG with the authaoro

other uses require the permission of the author (see e-mail address above).
HELP IS EVERYWHERE

Windows and Windows programs actually have a tremendous amount of help and assistance built into the software.
Unfortunately, most users don't know where to look, or don't know how access this help. A good analogy would be a
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man who drowned, even though six people threw him I|life |
|l ife jackets?6 The unfortunate fact is that he didn't

How often have you needed help in a Windows programs and didn't know where to look? It just so happens that
Windows has lots of places that provides you with help. In the distant past, most software programs came with lots of
books, manuals and other printed material. However, in those days, the cost of the software was much higher and
could easily absorb the cost of these manuals. In present times, the software industry has gotten extremely
competitive, and cannot afford to print elaborate manuals and include them with the product. But, a tremendous
amount of help is readily available to you, if you know where to look.

Actually, the subject of help should actually be broken up into two distinct categories. There is the type of help you
need when you're working in a program and something specific comes up that you are not familiar with, and need
assistance. The other type of help is when you need real beginners information on how to learn and use the basic
program features.

GETTING HELP WHILE WORKING IN A PROGRAM
Listed below are 3 methods for obtaining help and information instantly.

1. The universal key in Windows to obtain help is F1. In almost any situation, whether it is in a specific program or
just on the plain Windows desktop, using this key will generally bring up a help screen in which you can
navigate and probably get answers to the question at hand.

2. The second most important way to get help is to use the help menu on the program in which you are working.
While not every window program has a menu at the top of its operating window, the majority of Windows
programs do have this listing. Clicking on OHELPO6 wi
common option is an item which is | abel edofcdoicedfa youto G
select alphabetically or by topic. You can click the help area you are looking for, or generally type in the
subject in the field which is presented, to have the program show you what is offered.

3. A third, and largely overlooked methods of obtaining information, is by right-clicking on the item in question.
The protocol of right-clicking to obtain information and other features is becoming more and more widespread
in Windows and Windows programs.

The three methods presented above can provide you with a tremendous amount of assistance while working at your
computer. While these methods do not replace the need to use manuals, they offer the user the opportunity to obtain
help very rapidly via a few simple mouse clicks.

The best way to learn more about this, and understand the protocols, is just to try it. So, start clicking away and see
what comes up.

PRINTED DOCUMENTATION

Typically, programs come with a very short printed document which includes just about enough information to help you
install the program. Today, most installation disks are CD's (or DVD's), and of course, optical disks have lots of space
where other material in addition to the program itself can be stored. Sometimes, the complete manual for the program
is on the CD and the installation process for the software actually sets up an icon where you can click and have the
manual brought up. Some manufacturers however, just put the manual on the CD and never let you know that it's
there. Of course, if you're conversant with exploring the contents of the CD by using Windows Explorer or another file
manager, you can take a quick look at the listing of files and generally locating the manual is fairly easy.

Once you have the manual located, it will more than likely be in a PDF file, and you can read it on your machine, or
print it out using your printer if you so desire. If you feel that you are going to have many reasons to continually use
the manual, it probably pays to print it out.

One thing you should be aware of however is that manuals can often be several hundred pages, and can take a
considerable amount of time, paper, and ink to print out. Also, the cost of printing the manual can be substantial if
there is lots of color used on the pages. Printing out of a manual can run anywhere from five cents to 20 cents a page,
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using your own printer, depending upon the complexity and use of color on the pages. Very often, for major programs
where there are third party books available, it makes more sense to purchase a ready-made 3rd party manual which
will probably have even more information than the manual on disk. This is true mostly of those programs which are
very widely used such as Microsoft Word, Corel WordPerfect, Photoshop, and similar programs.

Generally, when the manualis on t he program's CD, it is often in a fo
document format. o6 This format requires Adobe Acrobat re
have Adobe Acrobat reader already installed, as it is a very widely used program. And, if you double-click on a file that
has a PDF extension, it will automatically launch Acrobat Reader and the document in question will be available for you

r ma
ade

to read, print, or whatever you would like to do. Adobe Acrobatreader i s part of the Adobe pgro

This program has become universally used for creating documents which can be distributed widely, and easily read on
any computer. The reader portion of the program has been made available by Adobe as a free utility.

THIRD PARTY MANUALS

If you decide to buy a manual, here again, you have a variety of choices. Very often the software manufacturer has
manuals available which you can purchase directly there. Unfortunately, these manuals may not be as good as those
which you can purchase directly from a book supplier. A typical case in point is the manual for WordPerfect. For many
years, | have been using the original WordPerfect manuals in addition to the third party manuals produced by QUE
Corp... These QUEWordPe r f ect manuals which are typusiahgyCemnel t Wedd
have been vastly superior to those manuals which are available directly from Corel, or whatever company currently
owned the WordPerfect product. The QUE manuals for WordPerfect are generally are over 1000 pages, very well-
organized, and offer extremely good value. Anytime I'm looking for a manual for any program, QUE is my first choice.

With the Internet, and book stores like Barnes & Noble or Amazon, finding books has become a very simple task. Go to
the Web site, and do a search on the program name in question. A listing will come up, with info on the book, pricing,
etc... Then it's a simple matter to make one's choice. While a local book seller may be able to provide you with some
of the choices, the Internet will have a far greater number of choices available.

| hope the material presented here will assist you in using your computer in more and better ways. To me, the secret
to getting any job done was never that one had to know everything about everything associated with the task. But,
knowing where to look for answers to the things that you aren't familiar with, is the real key to success.

If you find this material useful, you may want to download this article in PDF format, from our web site www.brcs.org.
This allows readers to keep the material either as a PDF file, and/or print it out, and place it in a loose-leaf hotebook
for future reference.

Fixing the Little Things: Using Tabs to Line Up Columns in Word

Attribution: By Nancy De Marte, SIG Chairperson, Sarasota PCUG, Florida (www.spcug.org), ndemate@verizon.net

This article has been obtained f r onpubNdidbliey ARCUG nemiehgeoupa;alt h
other uses require the permission of the author (see e-mail address above).

Sometimes itds the l|ittle things going wrong with your
took you half an hour to compose might not send correctly. Or suddenly the size of the type in a Word document
changes. Maddening, isndt it?

One small, but common problem when you are using Microsoft Word or Word Pad often crops up when you try to create
a list of items. Maybeyou bel ong to a club, and itds your job to kee
and phone numbers. Youdve been asked to print the [|ist
using the Tab key to line up the columns neatly. It looks great on the screen, but then you print it. The columns waver
all over the page. How could this happen? How can you fix it?
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Tabs in computing are a holdover from the old typewriter days. The idea is that you can set tab stops along a ruler at
the top of your Word or WordPad window that will help you create vertically even columns. Then, when you type, you
merely press the Tab key on the keyboard to move the insertion point to the next tab stop. The problem is that
Microsoft set up half inch automatic (default) tab stops which many people use rather than setting their own. Since
individual characters (letters or numbers) are not the same width, just using the default tab stops will not guarantee
even columns. You must set tab stops on the ruler yourself to ensure the desired results.

ltés best to set the tabs for a simple Iist before typing

do this, first make sure the ruler is visible. In Word 2003, click View in the menu bar and put a check mark next to
Ruler. The ruler should now appear at the top of the document window.

Now look carefully at the left end of the ruler for the tab stop type indicator. The standard left-justified tab stop looks
like a capital L. (Sometime you might want to click this L and look through the other types of stops for future use.

Dondét do it now.) Now you are ready to set your tab stops.
To plan your tab stops for the club list mentioned athev ¢,
|l eft margin, so you dondt need a tab stop for them. You®l

another for phone number. To add a tab stop, merely click on the ruler in a spot which you think will accommodate
your text, in this case, the email address. An L will appear on the ruler. Repeat this process a bit further along the
ruler to set a stop for the phone numbers. When you have finished, check your list against the stops to see whether you
have allowed enough space for the columns.

Now itds time to add the text. Beginning at the |l eft mai
keyboard, type the email address, press Tab again, then type the phone number. Press the return key (Enter) to move
to the next line and repeat the process. If, after you have typed in the whole list, you find some text getting cut off,
you may need to move the tab stops. First, and very important, highlight the entire group of text. Then click on one of
the LO6s on t he r lefteouse buttorl, ahd diay W o aneéwdocation, which will move the text with it.
Until you deselect the text, you can adjust tab stops as much as you wish. Finally, save the document and, before
printing, use the Print Preview command to see how it will look on the printed page. If all went well, you should have
perfectly even columns.

There are other ways, of course, to create lists like this. The Microsoft Office spreadsheet program Excel is a great
alternative, especially if you want to sort the list. Word allows you to create Tables, which is another way to ensure
even columns which can be sorted. But these are topics for another article.

Hang Ten: How to get the most out of your web surfing

Attribution: By Beverly Rosenbaum, a member of HAL-PC, Texas (www.hal-pc.org), webwindow@hal-pc.org

This article has been obtained frC"-[ lgj“’“
permission for publication by APCUG member groups; all other uses ,,_::j o In l,"v e
require the permission of the author (see e-mail address above). | 5 JE A2

Many people consider 0Googled to t—‘ /
implying that it is the only search engine available. - ]

I ndeed, practically everyone udesciihlee woe alr olGiorog | telde alsn tae v

is intended to mean photocopying. But Google is only one of hundreds of search engines and search tools available.
And, depending upon what information you're seeking, selecting the best one can improve the success of your search.
This is especially true when searching for more specialized technical, legal, medical or scientific information. As an
example, Google would be a poor choice when looking for job opportunities, while there are more than ten job search
engines that would yield much better results.
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So exactly how do search engines work, and why would vy

content from Internet indexes based on criteria defined by you, the user. These databases contain information

collected from billions of pages and documents that are on the Internet. Google claims an index of more than 3.3

billion pages, and Yahoo more than 3.1 billion! Think of a search engine as a card catalog in a huge library, to help you
locate the information you need without having to examine every single book yourself.

When you sit at your computer and submit a search, you are presented with a list of results
almost immediately. The speed of this search varies from one engine to another, and the results

are often different because each search engi

probably wondering how search engines can collect information from so many pages that are

constantly changing. To do this, they use software progr ams cal l ed orobots
Ospiderso6 to continually follow hyperlinks from one do
discover new links, updated pages, or dead links, they send that information back to their main site to be indexed.
Googl eds Googlebots fetch not only titles and text, bu
stored on a huge set of computers. That is how youdre

a web page last appeared, when the site may be currently unavailable.

An estimated 30 billion web pages are linked to more than 100 million web sites, and every single page has a unique
address or URL (Uniform Resource Locator) to specify its location. This address incorporates three components 81) the
protocol, 2) the domain name or IP address where the resource is located, and 3) the path and file name. The protocol
identifier is separated from the resource by a colon and two forward slashes; for HTTP (Hypertext Transfer Protocol),
the resource name would always begin with owww. d The p
periods, and single forward slashes separate the domain from the path of the files. So in this example --
http://www.hal-pc.org/journal/2009/09 feb/index.html -- the protocol is HTTP, the domain name is www.hal-pc.org,
and journal/2009/09_feb/index.html is the path for the index page of the February 2009 issue of HAL-PC Magazine.
Site Maps Play an Important Role

To improve visibility and inform search engines about the pages on their site, webmasters create a text document
outline of those links called a Site Map. This is a standard inclusion for web sites, and is always located at the root of
the server. The URL for ours is www.hal-pc.org/sitemap.html. The Site Map is an XML file that contains URLs for the
site along with additional information about each URL (when it was last updated, how often it usually changes, and
how i mportant it is, relative to other URLs in the sit
So the information from Site Maps augments the datt®w co
specific web sites often seek out and use the Sit-eybagp
of the sitebds content shows t he-clgEkaccassto allrthe topics.dvisualdy ynpaired
users who employ text readers to help them surf the Internet are also able to navigate web sites much more easily with
a good Site Map. They are as important for human visit

You can imagine how single web pages that are not linked to any other page would never appear in the search engine
results. Google first introduced the Sitemap Protocol in June 2005 so web developers could publish lists of links from
across their sites. The next year Google, Yahoo, and MSN announced their joint support, followed by other search
engines, and state governments were the first to announce that they would use Site Maps on their web sites.

How to Search

I 8dm sure youdve often entered a sear ch t ernothiegratdall.dlére dneear
few rules to remember: The most important thing to do is keep the search simple - describe what you are looking for in
as few words as possible. I f youdd |like to search stYou
can exclude certain words by appending them to the search terms, preceded by a space and then a minus sign (-).
Placing a plus sign (+) immediately before the search term will yield only an exact match and no synonyms.
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The biggest general search engines include Google (www.google.com/), Yahoo (www.yahoo.com/), and Ask
(www.ask.com). While Google and Yahoo process search terms similarly, Ask allows you to enter your search in the

form of a natural question, such oHow do | make a resumg?ao

Both Yahoo and Ask also provide kid-oriented search engines at kids.yahoo.com and www.askkids.com.

GOUS[Q YaHoO! YaHOO! Kibs

D DKz

The Mother of Al Search Engines®

£7 Live Search

copernic

In meta-search engines like Dogpile (www.dogpile.com/), Mamma (www.mamma.com/), Clusty (clusty.com), or
Copernic (find.copernic.com/), the keywords you submit in the search box are transmitted simultaneously to

several individual search engines and their databases of web pages. Within a few seconds, you are presented the
results from all the search engines queried. Meta-search engines do not have their own database of Web pages, they
search the indexes maintained by other search engine companies. Most send their queries to smaller, free search
engines and directories, but Dogpile uses Google, Yahoo, Ask.com, and MSN Livesearch. Many search engines blend into
the results any sites that have purchased ranking and i
search results.

Waiting 17 Years for an Engine

A new search engine is due to come online later this year as a result of the Anti Car Theft Act of 1992 (Public Law 102-
519). The National Motor Vehicle Title Information System (NMVTIS) will provide a searchable database of Vehicle
Identification Numbers (VINs) to avoid fraudulent retitling of salvaged vehicles. This system will provide an electronic
means to verify and exchange titling, brand, and theft data among motor vehicle administrators, law enforcement
officials, prospective purchasers, and insurance carriers, and allows state titling agencies to verify the validity of
ownership documents before they issue new titles. It has taken thus far 17 years to accomplish a piece of legislation
that a majority of Congress obviously agreed would benefit the public. When available, it will be found at
www.nmvtis.gov/.

At the end of 2008 Google controlled 72% of all searches in the US, Yahoo had 14%, and MSN 8%, for a total of 94%. So
all the other search engines together have 6 % mar ket share. In future columns
Did you ever want more information about some of the people in the news? There are lots of reference engines, and
even a pronunciation engine that provides both phonetic and audible assistance from 50 resources.

The Internet is a great place to find information on any topic by letting your fingers do the walking on your keyboard.
I n future columns, we®l |l delve more deeply i nto rsneedstI€E h
you have any search queries, questions, or favorite search tools to share, send them to webwindow@hal-pc.org.
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Beverly Rosenbaum, aHAL-PC member, is a 1999 and 2000 Horunmsaloins nP&d easvs3

winner.

How to Forward Emails Appropriately

Attribution: By Dorothy Porterfeld, a Member of The Computer Club, Inc., Sun City Center, Florida
(www.scccomputerclub.org/), ilonam1l@juno.com

This article has been obtained from APCUG with the authaoro

other uses require the permission of the author (see e-mail address above).

A computer expert received the following directly from a system administrator for a corporate system. It is an
excellent message that ABSOLUTELY applies to ALL of us who send emails. Please read the short letter below, even if
youdre sure you already follow the proper procedures.

Do you really know how to forward emails? 50% of us do, 50% DO NOT.

Do you wonder why you get viruses or junk mail? Every time you forward an email there is information left over from
the people who got the message before you, namely their email addresses& names. As the messages get forwarded
along, the list of addresses builds, and builds, and builds, and all it takes is for some poor sap to get a virus, and his or
her computer can send that virus to every email address that has come across his computer. Or, someone can take all
of those addresses and sell them or send junk mail to them in the hopes that you will go to the site and he will make

 rCd

five cents for each hit. Thatds right, all of that inconpve

How do you stop it? Here are several easy steps:

(1) You MUST <click the OForward: button first and then
headers of the message. When you forward an email, DELETE all the other addresses that appear in the body of the
message (atthetop) . That ds right, DELETE them. Highlight them a
whatever it is you know how to do. It only takes a second.

(2) Whenever you send an email to more than one person, do NOT use the To: or CC: fields for adding email addresses.
Always use the BCC: (blind carbon copy) field for listing the email addresses. This is the way the people you send to

will only see their own email address. I f you dondt see
will appear . Hi ghlight the address and choose BCC: and thatos
will automatically say oUndisclosed Recipientsdéd in the
( 3) Remove and O0FW: 6 i n nankedhe subjéct ityoutwish ar even.fix spalling. c an r e

(4) ALWAYS hit your Forward button from the actual email you are reading. Ever get those emails that you have to
open 10 pages to read the one page with the information on it? By Forwarding from the actual page you wish someone
to view, you stop them from having to open many emails just to see what you sent.

(5) Have you ever gotten an email that is a petition? It states a position and asks you to add your name and address and
to forward it to 10 or 15 people or your entire address book. The email can be forwarded on and on and can collect
thousands of names and addresses.

FACT: The completed petition is actually worth a couple of bucks to a professional spammer because of the wealth of
valid names and email addresses contained therein. If you want to support the petition, send it as your own personal
letter to the intended recipient. Your position may carry more weight as a personal letter than a laundry list of names

and email addresses on a petition. (Actual | y, i f you think about it, whods su
cause it supports? And dondt believe the ones that say It
(6) One of the main ones | dislike is the one that says something like, o6 Send this email to 10
somet hing great run across your screen. o6 Or, someti mes f
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I' T I'S NOT GOI NG TO HAPPEN!!'! ( Trust me, It &&nd sotni 1110 Q,/eeeairrlsga
l et the bad luck ones scare me either, they get trashed]| (

(7) Before you forward an Amber Alert, or a Virus alert, or some of the other ones floating around nowadays, check
themout before you forward them. Most of them are junk maj|l
everything you receive in an email that is in question can be checked out at Snopes. Just go to
http://www.snopes.com

A Tale of Two Printers, a Scanner, and a CD Drive

Attribution: By Bruce Preston, president of West Mountain Systems, Inc., long-term board member of DACS who
conducted the Random Access sessions at the General Meetings as well as chaired the Microsoft Access SIG, Danbury
Area Computer Society, CT (www.dacs.org), bpreston@mags.net.

This article has been obtained from APCUGwi t h t he aut hor&s permission for pub]l i
other uses require the permission of the author (see e-mail address above).

Printer #1: About two months ago, my friend/dentist called to say that he had a problem with his Epson Stylus CX-3810
Multifunction printer. Usually when he printed, a pop-up window would appear showing the level of his ink cartridges.
This had disappeared. I n addition he could not get it to¢ a
Control Panel > Printers. He had wasted two hours on the phone with Epson's support "somewhere" - they had him
uninstall the printer and reinstall it twice, and finally they used the generic "not my problem" cure - they told him to
"reinstall Windows." Fortunately he didn't follow that instruction.

Printer #2: About a week ago, | had a problem with my HP OfficeJet 6310, a multifunction printer. It just ceased to
respond to print requests, although the scan and copy functions worked just fine. | tried doing a "repair install.” HP's
large hourglass thing came up for a while, a screen flashed by too fast to read, and the setup utility concluded before
asking me what to do. | went to the HP site and found that they had a 38MB download of basic drivers for "Corporate
Use Only." Reading the description, it detailed that this was a lightweight install for distributing over a corporate
network such that the printer's functions could be shared over a local area network (which | do) without the baggage
(not their phrasing) of all the add-on software that the consumer installation puts on each machine. The consumer
install puts "HP Director" - a dashboard application, various photo manipulation software, various photo sharing
software, and the ubiquitous automatic check for updates application. The one thing that it would lose would be the
ability to send a scan to a desktop application at a selected machine by pushing buttons on the printer's control panel 0
oOpushingdé the scan to the c¢omputcemputeraThihiearfeatute bdontdgedi Thei ng ¢ i
lightweight install was just what | wanted. In addition, it said that if it found the consumer drivers it would uninstall
them. | downloaded it and cranked up the installation program from the command line as instructed. Again, | got the
large hourglass, a too-fast-to-read pop-up, and then nothing.

Scanner: About a month ago there was a Q&A Posting on SmartComputing where a reader had a problem with an Epson
Perfection 2580 scanner. Upon pushing the scan button he got a message on his computer's display that a DLL was
unable to save the file. Previously it had worked fine. He too had not gotten a solution from Epson support.

CD Drive: About two weeks ago a friend of mine in Michigan had a problem with a CD drive. It "just disappeared."
When she had installed an upgrade to her antivirus software it had complained about an incompatibility with the CD
burner software (the software came with the machine when new). She ran the uninstall program which crashed, and
the drive disappeared from the device manager.

What do all of these have in common? It appears that all the problems were caused by corrupted registry entries. It is
unknown what might have corrupted the registry entries, perhaps an update from either the vendor or Microsoft - but |
won't point fingers without evidence. Whatever the caus¢g,
reinstall 6 didn't fix the system.
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The good news is that free RevoUninstaller from www.revouninstaller.com resolved all four problems in minutes. After
uninstalling the broken software we were able to install components without a problem.

RevoUninstaller loads quickly and presents you with a very inclusive list of things that it offers to remove for you. |
found it notable that it presented the list within a second whereas the standard Add/Remove Programs takes about a
minute to populate on my machine. When you select something to uninstall, it gives you three options:

1) Safe - fast uninstall and a scan of the hard disk for left over files.
2) Moderate - same as Safe with an additional extended scan of the system registry for left over entries.
3) Advanced - Same as Moderate but with a deeper registry scan. Takes a bit more time but finds and/or clears more.

| have always used the "Advanced" option. RevoUninstaller analyzes the application for a moment and then uses the
application's native uninstall mechanism first. Upon completion it then does its own digging. When done, it presents
you with a tree-view of what it found in the registry with full path to the registry keys. The items it suggests for
deletion are shown in bold, and have an adjacent check box. | have always used the SELECT ALL and the DELETE
button. Having cleaned the registry of leftover, it then displays a similar page with a list of leftover files, and gives you
the same option of selecting files for deletion. Again, | have used SELECT ALL and DELETE to good effect.

Why it works - this is just an educated guess but | suspect it to be accurate. When an application is installed, along
with the core .EXE files the vendors often include a multitude of dynamic link libraries - DLLs, which are either
provided by the vendor or a third party. These DLLs provide common functionality across products. (For example,
almost every application in Windows is likely to make use of COMDLG32.DLL from Microsoft - this Common Dialog
module provides the ubiquitous FILE / OPEN, FILE / SAVE, FILE / PRINT dialog boxes. DLLs are activated from the .EXE
by way of registry entries. If COMDLG32.DLL has three functions (known as Entry Points) then it would have three
registry entries, one for each function. Now suppose an update is installed - it may replace a DLL with a newer one,
and may insert a new registry entry to point to the new DLL. But, if some other application also makes use of the DLL
that has been replaced, it may break. For this reason when you uninstall something you may see a warning message
that asks for permission to remove a component that might be shared.

| suspect that the first two printer problems weren't cured by the reinstall SETUP because the SETUP found either the
leftover files or left over registry entries and decided that it wasn't necessary to continue, and thus either skipped a
critical step or just decided to bail out. By running RevoUninstaller the machine was wiped clean in such a manner that
the SETUP was forced to do all of its operations.

For what it's worth - the HP installer seems to be a homegrown custom module rather than an installer based upon the
almost industry standard InstallShield product. | don't know about the Epson installers or the one for the CD drive.
There are several products used for creating installations - InstallShield, Wyse, Microsoft's MSI, etc. | won't go so far as
to say that the problem is specific to any particular installer product din fact, they may all be innocent and victims of
a sloppy update.

Lastly, I'm not a fan of the various "registry cleaners" as | have found them to be either a scam (We've found 4,513
problems in your registry. We will remove 33 of them, and if you pay us $29.95 and we'll remove the rest!) or to work
only on the registry without delving into the innards of related applications. Revo Uninstaller seems to approach the
registry from the application's side and work from the outside in, rather than from the registry side and work from the
inside out. Again, that's just my educated guess. Be that as it may, | highly recommend RevoUninstaller.

Converting Slides to Digital Images

Attribution: By Bruce Preston, president, West Mountain Systems, Inc., long-term board member of DACS and
conducted the Random Access sessions at the General Meetings as well as chaired the Microsoft Access SIG.
(www.dacs.org), bpreston@mags.net
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Aut hor 68hiNetarticle best appreciated if read while | istsg

By my estimate, over the last 40 or so years, | have taken about 6,000 slides. Topics include such things as family get-
togethers, Formula 1 and Can-Am races at Watkins Glen, SCCA races at Lime Rock Park, bike tours in Vermont, the U.K,
Western Europe, and steam locomotives in Colorado, Vermont, Pennsylvania and New Jersey. For all of these | much
prefer the color fidelity and permanence of slides over prints.

Unfortunately, slides also require either setting up a projector and screen orusingahand-hel d vi ewer , af

lend themselves to sharing. Years ago | had a Polaroid SprintScan 35 film scanner, but it required a SCSI adapter card
and Polaroid went under without delivering drivers for Windows 2000 or XP. It was also somewhat slow taking about 2
minutes per scan. | will grant you that it delivered high quality images. My brother in law has scanned a few slides
using a flatbed scanner with a light box cover, but the resolution was not great. It was acceptable for distributing by e-
mail or posting on a web page, but not satisfactory for full screen viewing.

A few months ago | discovered |l on Audiobds 0SIli des Z2iceRhato
consists of housing containing a fixed-focus USB 2.0 camera, a white-balanced light source and a pair of carriers done
that can hold 3 mounted 35 mm slides, the other for 6-exposure 35 mm negative strips. System requirements are
minimal 8 Windows XP or Vista, and a USB 2 port. (If you only have USB 1.1 you will need to add a USB 2 card to your
desktop or get a USB 2 PCMCIA card for your notebook. I tried it on my old notebook and the driver refused flatly

stating that it needed USB 2.)

Slides2PC comes bundl ed with ArcSoft 6 sfrighdiyirhage chphupesediting/cavaloging 6 ,
program commonly bundled with digital scanners and cameras. The scanner appears as a TWAIN device, | happen to
prefer the free (for personal use) IrfanView as | have used IrfanView for years. http://www.irfanview.com/ One thing |
disliked about the ArcSoft package was its insistence upon loading an always resident module.

I dondét know if the Mhednwiexeée Wi Ime Weok twishaaound with hi
Since it is a TWAIN device there is a good chance as long as your bring your own software.
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Operation is simple; 106l describe the prroeéranstise FlkEmem, ands i ) g

then select ACQUIRE/BATCH. The first dialog box asks for a target folder, a root filename, the starting number and the
number of di gi t s\MyDocuments\dy PéictlireA\VBT Tabweskl 967 26 as t he f ol dlename 0
root, 1 as the starting number, and 3 as the number of digits. | clicked OK and the scanner loaded with a real-time

V B

previ ew. In this case of a blank white area since | hadnpdt

than a moving scanner mechanism there are essentially no moving parts within that can get out of calibration.

The carrier is hinged along the long side dopen it, place 3 slides in the slide carrier or a film strip in the film carrier

and close it. Slide the carrier into the scanner until you feel it click at the first positioning notch. In about a half

second the image will appear, then reappear once the auto-exposure kicks in. Tap the top of the scanner and the

image is captured to memory. A thumbnail appears above the preview image. Slide the carrier to the next notch and
repeat the process. Reload and repeat until you have up to 12 thumbnails. Click on the first, shift-click on the last one
to select them all, then click on eywdl béwrittenrnosdfske RedultantPEG o n
images are 2592x1680, 24 bit color depth. They average about 2.5MB in size.

If you use Photo Impressions 6 as part of start up you get a configuration screen for the scanner where you may select
image size, color depth, JPEG or TIFF, and specify whether you are scanning transparencies (slides), color or B/W
negatives. IrfanView just uses the defaults of JPEG at 24 bit color depth.

As far as speed is concerned, on this lazy Sunday afternoon | scanned 60 slides in 33 minutes without rushing. This
included taking the slides out of the Bell & Howell 8SI
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rotate the images that need to be turned from landscape to portrait orientation dIrfanView can do that with a single
key-press.

For those who like spec sheets:

1. 5 mega-pixel scanner

2. USB 2.0 interface

3. f1/6.0 four element glass lens

4. Fixed focus, auto-exposure and color balance
More information at http://www.ionaudio.com/slides2pc

Sources 91 did a little web searching while wrapping up this article. The average eBay auction over the last 60 days
closed at $85 including shipping. J&R has it for $79.99 plus shipping which | suspect will put it right about $85. If you
like rolling the dice, from time to time a factory refurb shows up on eBay at about $65.

I f you have many slides or negatives that youo6d |ike t
with it.

GIMP

Attribution: By Paul Braget, President, OMUG (Olympia Microcomputer Users Group), Olympia, Washington
(http://olymug.org), president@olymug.org

This article has been obtained fromAPCUG wi th the authordés permission for
other uses require the permission of the author (see e-mail address above).

It is awesome what one can do with a camera today. With a camera in hand and a photo manipulation editor/program
(application), one could only imagine what may be next on the to-do list. It enlarges our world, especially with open
access to various editing tools. One of the tools that will work with multiple platforms (e.g. Windows, Mac, Linux,
Unix) is the GIMP.

GIMP (The GNU Image Manipulation Program) is a free software raster graphics editor. Primarily, GIMP is used as a tool
for photo manipulations, such as resizing, editing, and cropping photos, combining multiple images, and converting
between different image formats.

I was first introduced to this graphical program by a fellow student while working at the resource center (computer
lab) at South Puget Sound Community College in 1997. It allowed us to work in the graphic arts field without spending
tons of cash.

In the media, this popular application caught the attention of many in the photography field. As a popular application,
GIMP is regularly reviewed and criticized, the reviews often targeting the fitness of GIMP for use in professional
environments; for example, GIMP is often cited as a replacement for Adobe Photoshop. Even though comparisons to
Photoshop are of regular occurrence, the maintainers of GIMP state that GIMP does not aim to replicate Photoshop.

A Google search fbopo6Gi mpqustBkotarrently shows 8, 750
FireFox search option. |1 8ve been seeing this fl ame war
should not be judged by (flame wars) quantity (or how many sold), but should be utilized for its quality (price vs
performance).

Photoshop costs around $700 these days, and GI MP is fr
towards GIMP. Butfiand you knew t her effiwadss ansidtfdeutRhdeosioop ad twagleads over GIMP:
(1) patented features, and (2) the interface that everyone is used to. Most especially, GIMP is out of the running for
professional print shop editing, thanks to the patent lock on industrial features such as color correction and CMYK.
GIMP can emulate these features withwork-ar ounds, or it can get sued, and t
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A common misperception is that GIMP lacks many more features that Photoshop has. In fact, with the exception of

features thatdepend on patented algorithms, Gimp is 99% on par wjitt}l
Photoshop users try Gimp, are immediately lost in the different and somewhat baroque interface, and leave in terror.
Having the features dofesynodut cdaon dyto uf imudc ht hgeono!'d i

Okickdoki, now that the comparisons have been made short arnd
|l mage Mani pulation Program?6 It comes with the Ubuntu ope

below will guide you to your favorite operating system platform.

fi Installers for GIMP on Windows: http://gimp-win.sourceforge.net/stable.html
fi GIMP on OS X: http://gimp.lisanet.de/Website/Download.html

Al GIMP for a variety of Linux Distributions: http://www.gimp.org/downloads/

fi GIMP for Unix: http://www.gimp.org/unix/

For help in getting started with GIMP, online tutorials abound:

fi Regular tutorials: http://www.gimp-tutorials.com/

fi Video tutorials: http://sixrevisions.com/graphics-design/gimp video tutorials/
fi Special tutorials:
http://www.youtube.com/watch?v=d9EfZFeFhyg&feature=related
http://www.youtube.com/watch?v=r5cmNwgJ91lw&feature=relate

Registry Cleaning

Attribution: By Herb Goldstein, Editor, Sarasota PCUG, Florida (www.spcug.org), pcugedit@verizon.net

This article has been obtained from APCUG with the authaoro

other uses require the permission of the author (see e-mail address above).

Perhaps the greatest necessary evil in the Windows operating system is the registry. It was designed by a cyber-
masochist as the brain behind all versions of Windows that controls their every function. Regardless of what procedure
you undertake in Windows, it is almost certain that there are numerous entries, often coded or otherwise illegible,
residing in this huge database that makes it possible or not to accomplish. From earliest startup to final shutdown,
Windows is completely dependent on the integrity and proper functioning of the registry.

From this introduction it is clearly evident that the registry is nothing to be toyed with lightly by mere mortals. Yet
every computer owner is constantly using, modifying and often tainting its contents in some way. It is little wonder
that, in time, the registry can easily become a source of computerized grief. A contaminated, corrupted registry is
perhaps the most common cause of dfuctomputer &6s sl owdown,
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Now you would think that Microsoft, having designed this masterpiece, would have figured a way to keep it
continuously in tune. No such luck! Fighting the battle of the registry is a task left to 99.5% of computer owners who
know less about the registry than the secrets of the Universe.

Capitalizing on the economic opportunities in demystifying the necessary cleaning and tuning of this mystical database
are a bevy of software designers and publishers that promise to easily and quickly do the job that no mere mortal is
either capable or desirous of accomplishing. It is not surprising that the result is a very mixed bag of success, with
many registry cleaners making the cure considerably worse than the disease.

How then is one to choose from among the vast array of registry cleaning software to select a product whose functions
are way outside the proper scrutiny of which most computer owners are capable. Chance and luck unfortunately play a
large role in choosing. Another is by recommendation, experience and common sense, a little of which | can perhaps,
respectfully, offer.

In the course of several weeks or months, | install, uninstall and try lots of different software. Why not? A free trial
version of almost everything is commonly available today. The result is that in time my registry is likely to become
more of a mess than yours (without discounting the mess that is more than likely to already exist in yours).

| have looked at a sizeable number of trial versions of commonly available registry cleaners. Over a period of years and
experience | have selected the same one consistently a
(rosecitysoftware.com). The most important reason is that it does the job thoroughly, and very much most compelling,
safely!

Most of the registry cleaners | examined were very fast, finding a sizable list of registry errors in just a few minutes.
Registry First Aid (RFA) is sl ower t hsafestrtdsrthe ondyfonetl Hawe seert
that not only produces a categorized list of registry errors that need, it also provides an accurate reason for having
selected each and every error. | have spent many hours looking into the validity of its reasons for hundreds of its
selections and | have yet to find one that was incorrect. | am satisfied that RFA is right on the money with each and
every one of its suggested corrections.

RFA offers to scan 11 different categories of registry components. Some frequently turn up little to no problems, while
others (especially oinvalid application pathsé) found
are carefully sorted and color coded as either completely safe to remove, remove with caution, or confront with
extreme caution. The reason for each is explained with every item, something no other registry cleaner | have seen
does.

In some cases errors are listed for incorrect paths or locations, and RFA offers to put them in a properly valid
placement, also something | have seen only in RFA.

After presenting its list of discovered errors and their suggested corrections, RFA permits you to select those errors you
wish to have it correct. It also permits you to view any error directly in the registry itself if you wish. Before making
corrections, RFA will back up the registry in case you wish to later undo and restore its condition prior to corrections.
Talk about safety, these are all virtues | have not seen offered fully in any other registry cleaner.

RFA also provides a number of other very useful registry-related functions. A registry search feature will quickly find
any reference you offer, perhaps to leftovers of uninstalled software. A registry defragment feature will permit your
computer to run faster and more efficiently. A variety of plug-ins are offered, and registry backup jobs are safely
stored for possible use at your selection.

| have offered an explanation of why registry cleaning is important and why my selection to do the job is RFA. |
recommend a visit to the Rose City Software website where you can download a fully functional trial copy of RFA 7.0.
If you select to purchase, you will find the cost very reasonable. If you have a previous version, you will find the latest
filled with many nuances (including a great new interface) listed on their website that make the upgrade more than
worthwhile.
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A word of wisdom is possibly in order. There is almost nothing that you can do with your computer from the moment
you turn it on that does not bring some degree of risk or ignores the necessity for caution. Merely receiving email can
provide unseen dangers. Any procedure that modifies your operating system in any way can particularly present a
serious problem. Registry cleaning is such a procedure. While not doing registry cleaning when necessary can seriously
effect and degrade computer performance, the cleaning itself is also not without risks. Although | have stressed the
safety | have found associated with RFA, bear very much in mind that computer users need to constantly be defensive.
Before undertaking registry cleaning, be sure to make a full backup of your computer in addition to the registry backup
that RFA itself will make. Creating a system restore point prior is also a good idea. Prevention is a far sight better than
repairing!

BIR'S/AYAN)

Peak Running Condition!

Verbatim PhotoSave BackUp DVD

Attribution: Reviewed by Bill James, Editor, Computer Club of Oklahoma City (www.ccokc.org),
wijames@sbcglobal.net

This article has been obtained from APCUG wi tnemhbehgeoupa;@alt hor &

other uses require the permission of the author (see e-mail address above).

Every so often a new product hits the markets and | iteral

PhotoSave DVD which the company is promotingas 6t he ef fortl ess way to preserve
today afford you the opportunity to amass huge amount of pictures. You want to keep these precious memories in a

safe a secure place. When was the last time you were looking at your favorite pictures on your harddrive and thought
about backing them up but wish you did not have to buy an additional HD and mess with complicated backup software?

Now there is a product that takes all the work out of making archival DVDs without using any additional software.
Verbatim PhotoSave DVDs are recordable DVDs that makes finding and saving photos absolutely effortless deven if you
have never burned a disc before. Verbatim PhotoSave DVDs feature integrated software that launches automatically
when the disc is inserted into a DVD-R drive. The process of searching for photos on your hard drive is automated so
you only need to click on the record button to save your photos from a PC. The PhotoSave DVD also allows manual so
you can search and burn photos from a digital camera or other devices that is connected to a PC.

| found the whole process effortless. It is a 1-2-3 step process. There is no software to install. Insert the DVD, the
software searches for the photos and click the record button. | tried the manual mode to consolidate photos that | had

saved on various flash and USB drives. ltds just a matter

drive, select the photos you want to save and press the record button. The Photo Save DVD supports multiple recording
sessions allowing you to add more photos later. The disk recognizes more than 80 different photo file formats and you
can store approximately 2000 photos.

You know how vulnerable photos can be on a hard drive, with the PhotoSave DVD you can make multiple copies of your
photos easily and affordable. The disks come in 3 and 28 5 packs at $9.99 and $14.99 respectively. Verbatim PhotoSave
DVDs can be used with Windows 2000, XP and Vista systems. You will not be sorry about your investment.
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Request for SeniorNet Coaches and Instructors

The SeniorNet team is in need of coaches dand possibly instructors - to assist with the computer classes held at the
Costa Mesa Senior Center. These are volunteer opportunities. For more info, please contact Frank Mastroly
(president.bod@ocipug.org). Information regarding the SeniorNet classes conducted at the center is available at Link.

End Piece and Fine Print

OCIPUG (Orange Coast IBM PC User Group) was founded in 1985 as a resource to current and prospective IBM PC-
compati ble computer wusers in Californiads Orange County
independent, California, non-profit (501.c.3) corporation not affiliated with any vendor or supplier. This user group is

a member of the OAssociati on o fAPCB®r A copy aflthe QroupsBylaweis postesd atr
Link.

README.DOC is a publication of OCIPUG. Views expressed on these pages are those of the identified author or the
README.DOC editor and are not those of OCIPUG. There is NO GUARANTEE that the information provided is correct,
that doing what is suggested will produce the desired result, or that doing what is suggested will not produce an
unintended result. PLEASE proceed at YOUR OWN RISK. Company and product names may be trademarks or registered
trademarks of their respective companies. All trademarks are acknowledged.

Submissions are solicited and will be considered on a first-come-first-served basis. The README.DOC editor reserves
the right to publish or not published submitted articles with no commitment as to timing of publication. Receipt of
submissions may not be acknowledged and submissions in hard copy will not be returned. Please e-mail submissions in
icrosoft Word (.doc only) or .txt format to editor@ocipug.org.

Comments and corrections should be e-mailed to editor@ocipug.org.
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