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Monthly General Metng

Date: Tuesday, May 18, 2010

Agenda:
7:00-7:10 PM User Group Administration and SIG Announcements
7:10-8:10 PM Featured Presentation:

Have you ever seen live video across the Internet? This month we will setup some webcams,
activate a Skype account and attempt a real -time broadcast of our meeting on the Internet. This
should be interesting and a challenge to see if we can do it. (Steve Schiffman, Internet and
Networking SIG Leader)

8:10-8:55 PM Capsule SIG Presentations:
Windows SIGOWindows Tips & Tricks

Hardware SIGdnone (please come one hour early and attend the monthly Hardware SIG
meeting)

Digital Content, Scanning , and Printing SIG - TBD

8:55-9:00 PM Raffle (possibly a book or other "training/educational” item donated by = Peachpit Press Pearson
Education) [Tickets are FREE- five (5) to each member attendee and one (1) to each adult, non -member
attendee. Please pick them up when you sign in.]

Location :

All meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 1ap)
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http://www.peachpit.com/
http://www.costamesaseniorcenter.org/location.html

Meetings

General Meetings dnext six months:

May 18 2010 (see description on page 1), June 15, 2010, July 20, 2010, August 17, 2010, September 21, 2010,
and October 19, 2010

Executive Board Meetings dprecede the monthly Hardware SIG meeting (third Tuesdays)from 5:00-6:00 PM in the
computer/SeniorNet classroom. Current OCIPUG mmbers are welcome to attend.

Special Interest Group (SIG) Meetings:

First Tuesday (May 4, 2010) dInternet and Networking SIG

7:00 PM69:00 PM

Featured Topic: Understanding the Networking Options in VirtualBox; What & New on the Internet;
also Internet and Networking Q &A

SIG Leader: Steve Saiffman

Internet and Networking SIGweb sitedc | i ¢ k t h e& Nd tnw cerr kniert ghé OCIPUGkvebasite

Second Tuesday (May 11, 2010)
7:00 PM69:00 PM
Featured Topic: Windows Tips & Tricks
SIG Leader: Robert Strader
Windows SIG web sitedclick the 6 Wi n d o ws 6thel OCHPWG veeb site

Third Tuesday (May 18 2010)
6:00 PM67:00 PM
Featured Topic: Hard Drives and "Other" Drives: 2010 Update
SIG Leader: Ed Leckliter
Hardware SIGwebsitedc | i ck t he 0 Ha rthd @@QRPUSdveblsiten k o n

Fourth Tuesday (May 25, 2010) d Digital Content, Scanning , and Printing SIG

7:00 PM69:00 PM

Featured Topic: TBD

SIG Leader:Robert Walker

Digital Content, Scanning, & Printing SIGwebsitedc | i ck t he o0Di gi tthelOCIPdGvVIeB n
site

ALL meetings are held at the Costa Mesa Senior Center, 695 West 19th Street, Costa Mesa, CA 92627 Map)
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Administration (Team Rostey2009-10)

President Frank Mastroly president.bod@ocipug.org
Vice President Robert Walker vicepres.bod@ocipug.org
Secretary Irwin Haydock secretary.bod@ocipug.org
CFO/Treasurer Jack Vincent treasurer.bod@ocipug.org
Director (2008-10) Eugenia Frerichs directorl.bod@ocipug.org
Director (2009-11) Morris Fier director2.bod@ocipug.org
Past President/Long Range Planning Ed Leckliter pastpres.bod@ocipug.org
README.DOC Editor Ed Leckliter editor@ocipug.org
Webmaster Ed Leckliter webmaster@ocipug.org
Programs Chairperson Ed Leckliter programs@ocipug.org
SIG Coordinator Robert Strader sigcoordinator@ocipug.org
Membership Chairperson OPEN (= Opportunity!) membership@ocipuy.org
APCUG Representative Robert Walker apcugrep@ocipug.org
SCRUGS Representative Robert Walker scrugsrep@ocipug.org

Membership

Members receive a meeting reminder and the monthly newsletter (README.DOC) via email (the online newsletter
archive is on a three month delay). Member dues help the group pay its bills (liability insurance, APCUG membership
fee, equipment maintenance, web site domain name registration and hosting fees, and raffle prizes). Memberships run
from September through Augustand are prorated for those join ing after September. The membership form is available
at (link). The fee schedule follows. Contact the OCIPUG Treasurer for prorated fees.

Individual 81 year $30, 2 years $55, 3 years $75
Family - 1 year $35, 2 years $60, 3 years $85

Full-time student - $20/year (see the membership form for more info)

OCIPUG Web Sites

Main web site - see http://www.ocipug.org/

SIGweb sites dclick the associated SIG-name link on the OCIPUG home page fttp://www.ocipug.org/ )
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SIG Meeting Reports

Interne t and Networking SIG ( SIG Leader: Steve Schiffman )

Meeting Date: April 6, 2010

Attendees: 8

Topic/Focus: With our Windows SIG Leader Strader's interest in VirtualBox from Sun to provide the capability
to run operating systems virtually, we had a discussion of just what Virtual Machine concepts are all about. This was
brought about by your Internet/Networking S IG Leader's desire to use Windows XP and the new OCIPUG computer
coming with the Windows 7 operating system on it. Using VirtualBox we can install a WinXP system guest operating
system and have it run as an application withi n Windows 7. This provides the SIG Leaders the choice of which OS they
want to use without having to reboot/dual boot the computer.
Windows SIG (SIG Leader: Robert Strader)

Meeting Date: April 13, 2010

Attendees: 9, including two guests

Topic/Focus:

1. Q&A
2. We discussed virtualization. Various vendars have a virtual program dincluding Microsoft (Virtual
PO, VMware (multiple products), Oracle/Sun (VirtualBox). | had tried to | oa

PC. It responded that our software (operating system version) was not qualified to runit. | then
looked at Surb ¥irtualBox. [Sun has been acquired by Oracle] | wentto V irtualBox.org. This site
has tutorial s and downloadable programs. | selected and d ownloaded the program for W indows
hosts. One must select the appropriate program for your host system. T here are programs for
Windows, Linux, BSD, Mac and many other. | setup the host program. | then setup windows XP as an
appliance on VirtualBox. You must load and setup drivers and options. During the meeting we also

installed Vista Ultimate as an appliance in our VirtualBox. WealsoM ewed some tut or]i

0 T hFatBloke Sing®y we bl og
Hardware SIG (SIG Leader: Ed Leckliter)
Meeting Date: April 20, 2010
Attendees: 10

Topic/Focus: Graphics Processors, Graphics Cards, and Monitors: 2010 Update

See presentation slides (PDH

Random Access: Member Walter Srebnik had three questions:
1. He had read (in a Maximum PC article) that there is some technical problem exceeding 2TBs for h
drives. Ed said he had heard that 3TB and 4TB drives would be introduced in 2010 and had NOT
of any problems at or above 2TB. [Follapq¢ Walter sent me thisink. EDg | see NO reason why UEFI

Q
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check the drive spec for TRIM support. He explained that SSDs will experience degraded performance

AK2NI 2NRSNJ AT ¢wLaX 2NJ 42YS GaSljdzA @t Syides A
the drive. See thiarticle. [Both the drive and the OS must support TRIM. Windows 7 is the only OS
support TRIM.]

3. What is the difference, whenreferringt { { 5 alie&LIS&aé¢xX o06SG6SSy a{[/ &
and MLC refer to the type of flash memory chips used in the drive. SLC-(sugdleell) flash memory
chips store one bit (1b) of data per cell, MLC (rdeltel cell) flash memory chips typlly store two bits
(2b) of data per cell. MLCs provide higher density per chip and are cheaper but have lower
performance. See thiticle.

Hardware Submissions: none (no time)

Digital Content, Scanning, and Printing SIG (SIG Leader: Robert Walker )
Meeting Date: April 27, 2010
Attendees: 6

Topic/Focus: We looked at videos about the new Photoshop CS5 program working with the new Content -
Aware fill tool and Content -Aware healing tool; getting started with Puppet Warp tools ; creating a surreal look with
HDR and removing a ghost feature; and working with the new Mini Bridge. We also did demos using Photoshop
Elements 8; working with the Burn and Dodge tools, the Hue/Saturation tool, and the Crop tool.

Articles

Tips dfor Microsoft Excel and Microsoft Word Users

Amonthlyseto f 0t i thesuSe of therMicrosoft Excel and Microsoft Word application software products. These tips
are being contributed (via syndication) by Sharon Parq Associates.

Deleting a Hyperlink (in Microsoft Excel)

Part of Microsoft Excelds compatibility with the Web idg
may come a time when you no longer need a particular hyperlink. Fortunat ely, deleting a hyperlink in Excel is very
easy to do. All you need to do is follow these steps:

1. Right-click on the hyperlink. Excel displays a Context menu.
2. Choose the Hyperlink option from the Context menu. Excel displays a submenu.

3. ChooseRemove Hyperlink from the submenu. Excel dutifully removes the hyperlink.

You should note that in some versions of Excel (such Excel 2003 and Excel 2007) there is a Remove Hyperlink option
directly on the Context menu displayed in step 1. If this is the ca se, consider yourself fortunate fiyou can directly
remove the hyperlink without the extra steps.

Dond6t make the mistake of thinking that you can get rid
and pressing DEL). You can do this in the n ewer versions of Excel, but you cannot in the older versions. If you do this,

a
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http://seagate.custkb.com/seagate/crm/selfservice/search.jsp?DocId=199691&NewLang=en&Hilite=addressing+drives+larger+than+2TB
http://blogs.technet.com/askcore/archive/2010/02/18/understanding-the-2-tb-limit-in-windows-storage.aspx
http://carltonbale.com/how-to-break-the-2tb-2-terabyte-file-system-limit
http://www.windowsitpro.com/article/file-systems/q-what-is-the-trim-function-for-solid-state-disks-ssds-and-why-is-it-important-.aspx
http://www.storagesearch.com/ssd-slc-mlc-notes.html

the hyperlink text is gone, but the hyperlink itself is still lurking in the background. If you type some information in the
cell again, you will natice it is underlined, indicat ing it is still a hyperlink. The reason for this is because Excel
considers the hyperlink to be a format of the cell. Pressing DeL only clears the contents of the cell, not its format. You
can use other editing techniques to get rid of a hyperlink, however, provided those techniques result in getting rid of
formatting or overwriting the formatting.

Copyright © 2010 by Sharon Parq Assciates, Inc. Reprinted by permission. Thousands of free Microsoft Excel tips can
be found online at http://excel.tips.net

Mixing Column Formats On a Page (in Microsoft Word)

It is not uncommon to have a document tha t mixes different column layouts on a single page. For instance, let's
assume you have a five-page document, and you want to format the center part of page two as three columns. You
want the rest of the document to remain a single column. To overcome this  formatting challenge, you can follow these

steps if you are using Word 97 through Word 2003:
1. Select the text that will appear in the columns.

2. Choose the Columns option from the Format menu. Word displays the Columns dialog box.
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The Columns dialog box.

3. Inthe Number of Columns field, specify the number of columns you desire.
4. Inthe Apply To box, make sure it says Selected Text.

5. Click on OK. Word places the selected text into its own section and sets it in the number of columns you
specified.

If you are using Word 2007, then the steps are a bit different:
1. Select the text that will appear in the columns.

2. Choose the Page Layout tab for the ribbon.
3. Inthe Page Setup group, click the Columns drop-down list.
4. Pick the number of columns y ou want to use for the selected text.

Copyright © 2010 by Sharon Parq Associates, Inc. Reprinted by permission. Thousands of free Microsoft Word ti ps can
be found online at http://word.tips.net
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02010: A Live Chat Tech Support Odysseyd

Attribution: By Gay Jenson www.ccokc.org , wright599new@sbcglobal.net

This article has been obt ai npgedisfion fompubAcRGNLEAPEUG rhemibehgeoups;alt h ¢ r &

other uses require the permission of the author (see e -mail address above).

My experience with computers began professionally and personally at the same time: 1984. George Orwell would have
been quit e proud, particularly if he could have read this article.

I dondt know how many -widewopddotours mavetevel had the urgsual @pebence of utilizing an
oonline tech support chatd servi ce, itemhirem ehcatalog,ifitng youe indorner  h ¢

:|p

taxes, or simply downloading a program necessary for your

opportunity of the 21 *cent ury version of o0letting your fingers do t

It began simply enough; my husband and | had experienced marked slowness in our operating speed for Windows XP

he

(yes, wedre stildl in that mode), and Norton products hadg i

on memory (as, | might add, are the two of us). This, they explained, might help our computer open programs easier,
download quicker, and in general, simply improve the overall speed and function. Sounded logical. Sign us up.

I n the past, when weodOve pur c haus,andi/spywdatee d edwr. de@Ler iptry,g
been done by ordering and paying online, and then simply downloading from their site. No problem. However, this

ti me, there seemed to be a vicious cycle runningwalpai ns:
already paid), and yet, because the program wasndét downl
creating a bottleneck usually reserved for matters of Congress. And so, the decision was made to go ahead and use the
onlinetechsuppor t service, in its ofriendly chat format. 6

I f you have not gone through this before, a brief explanat

that you and the other person on the other end of the chat are typing back and forth in real time. The difference
would be that in a tech support sitwuation, you have no i
that matter. I n my instance, my tech support repr esmaret at
or a female, but | decided it was a woman and left it at that. For some reason | felt more nurtured that way, even as a
47-year-old wife and mother myself.

I n a way, itds a bit Ilike the wultimate bldisndacdautae: rnaenigtel eorf

understanding, what you look like, how you like your coffee in the morning, and so on. And so, as what | thought was a
bit cheesy, the grand marshal of the technical support site announces (in typed form) that | (Gay Jenson) have now
entered the Chat Room. | felt a bit like Elvis. And then it waits.

Now, at this point, | 8m wondering if | should do the pol
No need, as it turns out, becaus etthato 8he introguces litesealf and asksGriei t h 1
what my particular problem is (which | had already done
it once more for the sake of problem -solving). Chithra understands immediately and is qui te willing to get started on

this as soon as possible. Would that okay?

Well, yes, | believe it would, | typed back to Chithra.

- -
5 - o~

Aut omatically, |l 8m assigned a case number, so that if odlr

them back up and get started again. Now, at this point, Chithra is rapidly typing me, giving me the appropriate links

that should get me where | need to go in order to downl (
probl em occur s padi Ghithrad thebuttimatiechattylcathy f has now offered (or asked permission) to

simply take it into her own tiny hands and handle it herself.

b a d
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This is the part | have never done beforeél dd partihadiilpat
simply handed over the keyboard keys to the kingdom! Such trust, such blind faith, such fear of major security breach!
| began searching for a paper bag in case | began hyperventilating at some point. | doubt Chithra needed one.

ed

While I reluctantly agr eed, I sat back and was amazed at how quicHKly

quite disconcerting, and | was almost afraid to look at my keyboard for fear that | would see the keys moving as well,
like something from an old late -night movie where the invisible ghost is playing the massive organ but no one can see
the handsé.just the keys movingé.

Chithra not only typed at lightning speed, she was also bringing up windows right and left, up and down, resembling a
CNN news story during an earthquake report or election night results. | decided to throw in a little levity by sending
Chithra a quick note in the chat room: O0Thank goodness
left,éd | wrote, | auwlgvernesspfnycemarky sel f at t he

Chithra did not respond. Worse yet, my innocent action of using my mouse to direct it to the chat room box, and then
actually type, caused Chithra to quickly regain control of the process. This was a stern reminder that | was n o longer
in control here. | began looking around my home office for evidence of tiny cameras and/or listening devices. They
could have been in the tissue box, or the stapler! You never know!

By now, it had become clear to me, as well as poor Chithra,t hat t hi s wasndt going to be
would be. And so, she had to go to another chat room (presumably one with more fresh air and/or cubicles), and then
once again, introduced herself to me and announced to everyone that Gay Jenson had entered the room. Elvis again.
And, whatds worse, Chithra and | both seemed to be in 3

| d

as

mi ne; and t hkomdioass 6 dicthat wo separate chat rooms. bdhabaee. dr e

So, at this point, Chithra is once again on overdrive, now in the second chat room, opening, closing, pointing, clicking,
dragging, deleting, busting through her own firewalls, and in general, just really making a name for herself in the world
of online tech support chat rooms. | continued to watch in careful amazement, not wanting to touch anything and risk
the wrath of Chithra, should | throw her off her game. | did sneak over to the first chat room to see if she had
respondedto my ADDjoke , but stil |l hadnot .

Okayé.now we had gotten to the point where it appeared
that it would be necessary for me to hit oOrestartd affte
time |l eft on the cl ock, I switched over to the first <ch
swiftly moved my curser back to the window where that final process was counting down the seconds to the restart.
0Stay f oc usigstemédsheswasndiliagtme. | decided no matter what, | would NOT touch that mouse again
unless it was time to restart.

The clock winds down, |l 8dm poised to hit orestart, 6 and
thepunchanddi d it for me after all. She never did trust me.
probably saying to her counterparts.

Once oOwed restarted, it did seem, at | east in the bi®E@in
perhaps downloading the extra memory was worth it after all. But then, OH NO!, Chithra hit a brick wall, too. Now
from where | was sitting, I dondt think she was going t
way. A few w ell-placed keystrokes later, and she had that thing up and running in no time.

I may have forgotten to mention this earlier, but in th
number, so that they could call me if anything elsewasne cessary i n human for m. I can
but | gave in. So, afraid that someone might call at the same time as Chithra, | decided to take preemptive strike and |
texted both my mother, my husband and my daughter to let them know | was u nder home-computer arrest, and

needed to keep the land -line open for the time being. In all actuality, | was joking, but figured it was kind of

funnyé. unti |l t he pvas@hehral @rragedst insaidthe name of the organization on the Call er ID) |

1 ha
[ h
at

Vo u

min

o t




quickly answered, nervous and worried that | had somehow given away the secret recipe for tomato soup, but no
sooner had | answered, than she (?) hung up on me! The nerve! And not even an apology in either of our chat rooms.

Andstilnorecogni ti on of my ADD joke, which frankly, wasndt al
noticed. Well, fast -forward, and in conclusion Chithra did get the program downloaded, we have a lot more memory

now (more than | have in my head, which is kin d of sad), and Chithra assured me that she knew | was valuable to their
company and that my time should NOT be wasted! | felt this was a very thoughtful thing to chat.

I n the distance, my television was on, and the old classi

I wonder i f Chithra knew HAL? What | do know for certai
Kubri ck©6s awithHAL.nGhithta wak way onto me from the very beginning.

Gay Jenson is a published author of Mirror Journals -Reflections of a Father -Daughter Journey of Hope, a memoir of a
cancer survivor who resides in Phoenix, AZ with her husband Paul, one dog and three cats. Gay is also the daughter
Elizabeth Wright, a member of the Computer Club of Oklahoma City.

A Dual Monitor Setup 60n the Cheap

Attribution: B y Moe Norris, Member, Topeka PC Users Club, Kansaghttp://www.topekapcusersclub.org ),
vnorris@cox.net

This article has been obtained from APCUG with the author

other uses require the permission of the author (see e-mail address above).

Have you dreamed of having two monitors sitting on your computer desk with all the added screen real estate which
that would provide? But that would entail buying a second monitor, then replacing your computer's video card with a
dual head model (and if you are using a laptop, forget about it)......all in all, an expensive project that your wallet (or
your spouse) may not tolerate. But don't give up hope fithere may be another solution.

Do you have two computers in the house? You reed two dany two: desktop, notebook, or netbook. You can mix or
match in any combination, and turn the second computer into a dual monitor for your primary machine. How?
Through the magic of software.

What you need:

1 Two computers running any 32-bit or 64-bit version of Windows from 2000 through 7 (you can mix or match).

1 The two computers must be connected through a network which supports the TCP/IP protocol. (If you don't
already have an ethernet or wireless LAN setup, you can connect the two comput ers directly using a crossover
ethernet cable, Firewire cable, or a special USB -to-USB cable.)

1 Forty dollars you can shake out of your piggy bank for a copy of MaxiVista, the magic software that makes the
whole thing happen. (There are more expensive versions of MaxiVista with additional features, but you only need
the $40 version to enable the screen stretching.)

So how does it work? When you install MaxiVista on the primary computer, it creates a virtual video driver on that
machine. This causes Windows to think that an additional monitor is installed. The contents of this virtual video card
are compressed and transmitted to the secondary PC via any standard network connection and displayed by a separate
MaxiVista viewer program on the second computer. Now you can spread the screen content across two monitors!

The picture below shows a dual monitor setup with a Photoshop image open for editing in the primary monitor, a 24"
model running at a resolution of 1920 x 1200 pixels. The secondary monito ris a 15" laptop screen with a resolution of
1024x768 pixels.

(@}
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Problem: The control panels cover a portion of the image that is being worked on.  Not to worry! Just move the
panels to the secondary monitoré

é a Waial

To see videos showing MaxVista in action, go to http://www.maxivista.com/demo.htm . If you would like to try out
this program, a 14 -day free trial can be downloaded from: http://www. maxivista.com/download.htm

The free trial will allow you to make certain that it works well with your equipment dand decide whether you really
want the program d&before investing any cash. Have a second computer? Then give MaxiVistaatry di t  wcost fou
a cent to find out if a dual monitor setup is for you!

[EDdalso see thisarticle about Maxi Vi sta on Tombés Hardwar e. ]

1C
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Discovering Windows 7 dPart 3

Attribution: By Neil Stahfest, Librarian, Tacoma Area PC User Group, Washington (www.tapcug.org ),
ncstahfest@msn.com

This article has been obt ai n emdnission fompubAcRGNbLEAPEUG rhemibehgeoups;alt h ¢ r &

other uses require the permission of the author (see e -mail address above).

I know many of you are in the process of Upgrading to
you plan for this the easier it wildl be. 11t0
the upgrade. Ater youdve installed Windows 7, youf6ll want to

(i.e. printers, scanners, etc.) and install your favorite application programs. Remember, unless you are using the

Wil nd

vV e

OUpgraded install ateiframWindevs Viistado Winoowm7 (gr Lagplink's PCMOVER program), you will

need to reinstall your applications programs in Windows 7 to get the required program information into the Windows
Registry.

With the effort it took to setup your computer and ins tall any programs fresh in your memory, this might be an
excellent time to think about backing up your system. A good backup can make recovery from a hard disk failure or a
vicious virus infection a simple process that usually takes less than an hour inste ad of many hours or even days.

Before we talk about how to backup your system, we need to think about what media we will backup to. Logically, you
wondt want to store a system backup on drive C. | fkuy o
would be at risk.

In my opinion, an external hard disk drive that connects to your computer with a USB cable is the best place to backup
your system. Currently (February 2010) you can find 320 megabyte to 1 terabyte (1000 megabytes!) external hard
drives on sale for less than $100. When selecting a hard drive, my advice is to go with a larger size rather than a
smaller one. What seems adequate today will probably seem small in a year or two.

You should be able to backup your entire system several tim es on one of these drives and yet they are small enough
that you can fit one in your pocket and take anywhere. You can also use one external drive on more than one
computer.

Alternately, most backup programs will allow you to save your information to CD o r DVD disks. You almost certainly
already have a CD/ DVD drive i nst al-laptodlike annetgomputer). ©Ooceihaidate
is burned onto them, you can store the disks any place, including in another room, with a friend or even in a safe
deposit box (where they will be safe from a home disaster). The problem with using these disks, even high capacity
dual layer DVDs, is that it will take more than one disk to save all your system information. In other words, you have to
be there for the entire process, to insert new blank disks as they are needed.

Now | etds get to the process we are going use to back
previous versions of Windows, comes with a complete backup program built int o it. All you have to do is click on the
0Startdé button and type oObackupd6é in the o6Search box. 6
o0Backup and Restore.o6 Click on it.

ur

r

up

r
s also imponta

N¢g¢ar

A window like this will appear. You can backup or restoreyourc omput er from this window.

made any backups and allows you to schedule automatic backups.

11
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Rk gy

When you click on o0Create a system imagedé6 your computer
ask you which drive you are going to use. After selecting your destination drive, you will see a window like the one
bel ow, where you can select which drives to backup. Oncé

another window to start your backup. Assumingthat youdr e using a destination dri ve
backup, you can go get a cup of coffee (or two) while the backup program runs to completion.

I f this is the first time youdve made a syspeint bdicskku.pg
which will enable you to boot your computer in the event of a hard drive failure that prevents you from starting your
computer. Once the computer has started, using the rekepali
above) to automatically restore everything (including Windows, all your programs, files and settings) on your hard

drive.

Once you have a total system backup, | recommend making additional total system backups at least once a month. This
willkeepyour syst em backups up to date (youdd be amazed at the
etc.) in a month. This will give you extra backups in case one backup is defective for some reason.

The Windows 7 backup program also allows you to make quick backups of selected folders, such as your documents,
music or pictures. This is a useful way to make backups of file areas that change between your scheduled full system
backups.

12




—— — —
o o,
G & Create a system image
| ),
|
1 Which drives do you want to indlude in the backup
The drives that are regquered for Windows to run will be inciuded by default, You cannot include the drive
that you are saving the backup 1o
Your backups are being saved on Local Dek (G
I Orwe Totad size Used space
‘ ¥, OnC 0081217 (C:) (Systemn) 5865 GB 346 GB
On0_20081217 (D) 10599 GB 74.72GB
o O 20100113 () 011268 23580 GB
Space regueed 10 save 2 backup of the selected dives: A6 GE
Space available on Local Disk (Ge) 14856 GB
5
Naxt Cancel
%

PC World Magaine has an excellent video which describes the backup process at the web address below:
http://www.pcworld.com/article/174184/how_to_automate_windows_7_backups.html

Of course you dondét have to use the Windoegellentthirdpartgdysiem pr ¢ gr
backup programs, such as Acronis True Image, that work as well or even better. You can find them in stores or through
I nternet distributors. One advantage of a third papgditback
Plus, you can use these third party programs with other versions of Windows.

POSBCRIPTS Several days after writing this article the hard drive on my desktop PC started to malfunction.
Fortunately, | had routinely made full system backups. | tonly took 15 minutes to physically replace the hard drive.
Using my repair disk and the backup file which | had saved to an external hard drive, it took less than an hour to
completely load Windows 7, all my programs, files and settings on the new hard d rive and restored full operation to my
computer.

Yes, hard drives do fail! Manufactures say they have a life of 5 to 10 years. Other factors, such as power surges, may
cause early failure. Play it safe and make a backup!

Eliminating Obsolete Windows De vice Drivers

Attribution: By Vinny La Bash, Regular Contributor, Sarasota Personal Computer Users Group, Inc., Florida
(www.spcug.orqg), vlabash@comcast.net

This article hasbeenobt ai ned from APCUG with the author&6s permissijon
other uses require the permission of the author (see e -mail address above).

Device drivers are programs that are designed to control (drive) specific types of hard ware (devices) that are attached
to your computer. These devices can be attached through wires or by wireless connections. No matter how the device
is attached you need a program to tell it how to interact with the computer. An operating system such as Win  dows
comes with myriads of device drivers built into it so when you bring your new computer home, attach your printers,
external drives, etc., most of them work fine.
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The caveat is that drivers are hardware dependent and operating system specific so your external CD-ROM, which
worked flawlessly under Vista, may not work with Windows 7 until you install an updated device driver designed for the
new OS.

Every operating system directs device drivers to communicate with their devices through the computer bus  or a
communications subsystem. It is a process which is largely invisible to those trying to get work done on the computer,
much like the internal workings of an automobile are largely invisible to a driver trying to get from home to the grocery
store.

The invisibility of device drivers is a good thing when everything is working smoothly, but it tends to hinder
troubleshooting when trying to track down the cause of a problem. When you upgrade or change hardware, Windows
doesndt wusually @ driveest Sometirhes thesd othsoldte programs can cause hardware conflicts.
Seemingly unrelated quirky behavior on the part of the computer can often be traced to a no longer used device driver.

Resolving device driver problems in Windows can be difficult. | n t hi s article wedre going]|t
device drivers and eliminating them from your system.

Manually searching for device drivers on a Windows system can be frustrating, time -consuming, and mostly a waste of
effort. Conveniently for us, Microsoft has provided a way to locate unused device drivers and remove them.

The directions herein are designed specifically for Windows 7, but the general process will work for Vista and XP. There
are slight variations in the process with each oftheo per ati ng systems; just be carefdl
get on with it.

The Device Manager as it comes from Microsoft is not set up to display device drivers that are no longer being used.
The Device Manager has to be configured to show obsolete drivers so we can remove them. You need to add something
called a special Windows Environment Variable. This is a text string that contains a path, file name or drive.
Programmers refer to this as a system progmmegasitworks.We dondt

1. From the Start Menu, right -click on Computer .
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2. Select Properties at the bottom of the list.

System Properties T l_J-ﬁh

o o

Computer Name ]'Hardware' Advanced System Protection -'Remoteii

You must be logged on as an Administrator to make most of these changes.

Performance
Visual effects, processor scheduling, memory usage, and virtual memory

|' Settings...
User Profiles
Desktop settings related to your logon
Settings...
Startup and Recovery
System startup, system failure, and debugging information
‘ Settings... }

‘ Environment Variables... ’

3. From the System window, select Advanced system settings.
4. From the System Properties dialog box, select the Environment Variables button. (See illustration)
5. The Environment Variables dialog box contains two panels, User variables and System variables .
6. Clickthe Newé butt on.
7. Inthe New System Variable dialog box, type devmgr_show_nonpresent_devices
8. Type 1inthe Variable Value text b ox.
9. Close all the dialog boxes.
I n most cases there is no need to restart the system. Letd
1. Access the Start Menu.
2. Right click Computer.
3. Select Manage.
4. When the Computer Management window appears, select Device Manager.
5. Openthe View menu and select Show Hidden Devices.

From now on whenever you open a branch within the Device Manager tree structure and device icons are "grayed out"
or appear faded, these are the unused drivers. You can safely delete them. Whenever you add, remove or change your
hardware configuration, always check for left over drivers and avoid problems.

Email Scams

Attribution: By Vinny La Bash, Regular Contributor, Sarasota Personal Computer Users Group, Inc., Florida
(www.spcug.org), vlabash@comcast.net

This article has been obtained from APCUG with the authoro
other uses require the permission of the author (see e -mail address above).

There are at least two dozen people in Nigeria that want to give me twelve million dollars. Imagine that! People are
vigorously competing with each other to make me rich. You would think that after all the publicity over the last dozen
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years everyone would know about the Nigerian scam. Headhunters in New Guinea know about the Nigerian scheme.
Lost tribes in the Amazon know about the Nigerian scheme. So why do the scammers keep doing it? Because people
keep falling for it. Some folks want to b elieve, and nothing will stop them no matter what evidence sits in front of
them.

Email scams like the one that keeps flowing out of Nigeria can be downright dangerous. Not only have people been
scammed out of money, but in a few instances have actually | ost their lives. That is a high price to pay for credulity.

Most unsolicited commercial messages (SPAM) may be annoying, but they do little more than eat up some bandwidth.
The originators dondt want to harm you, just entice you

As the Internet evolves, s o do the scammers. They have become more sophisticated at attempting to trick us out of our
money, hand over personal information, reveal passwords

For example, our current polarized political system has generated distrust of government in some places. A band of
swindlers has used these sentiments to construct an ema
and the FBI believe that you are involved in either money laundering a ctivities or somehow complicit in terrorist

activity. Information like that, even if false, can make people uneasy.

Fortunately, the scammers have a solution. For the small sum of $370 the Economic Financial Crimes Commission
Chairman will send documentat ion certifying you as a proper upstanding citizen, thereby avoiding a messy prosecution

and jail time. How could anyone pass that up? These go
comfort to know that they can resolve importantmat t er s by emai | i f youdre willing
dollars?

Congratul ations! Youdve won the |l ottery! There are ma

form before you can c¢l ai m vy o uoursqrial secweity nublensinde theymeed te inforn the i
IRS. What makes this scam so devious is that legitimate lotteries really do need this information. One thing that should
puzzle you is how could you possibly win a lottery you

Suppose you really did enter the contest or bought a lottery ticket, what then? Legitimate enterprises are aware of
these scams and will almost always provide you with an alternate way of supplying the information. In other words,
never be careless with personal information.

You receive an email informing you of a oproblemé with
with the bank. AlIl you have to do to resolve the oOprobl
bank already knows if you are a customer.

Tens of thousands of people receive these messages. A few may actually be customers of the bank. Some believing the
emai | is real, click on the I|ink, and ar e t alsedroresaveany b o
oproblemsé, but instead be used to clean out your bank

There are so many scams out there perpetrated by email it makes you want to give up in disgust. That would be
understandable if there were no way to protect yourself, but  many people forget the obvious: Use Common Sense

When you get an email that asks you to be part of a plot to move large amounts of money offshore to your bank

| f

lei

hav

you
¢ mo

gus
acCcC

account by doing business with people you doawday ,k nsohmo uflrdpnnd t

arouse your suspicions?

Any text message that turns out to be an image should be suspect. The only purpose for turning text into images is to
defeat spam filters. Be on your guard.

The bad guys are very creative and always seem to be one step ahead of everyone else. The FBI provides a service for
citizens to receive the latest information about online scams. For more information on e  -scams, please visit the FBI's

16




New E-Scams and Warnings webpage athttp://www.fbi.gov/cyberinvest/escams.htm . Visit the site at least once a
month to be aware of new and exciting ways scammers have to separate you from your money.

A First Look at OpenOffice

Attribution: By Lynn Page, Editor, Crystal River Users Group, Florida, February 2010 Newsletter (www.crug.com),
newsletter@crug.com

This article has been obtained from APCUIley ARGUG mentbdr groupsyal h ¢ r &
other uses require the permission of the author (see e -mail address above).

| have a new mini computer to use for internet access while traveling. | am used to having Microsoft Office for all of my
computing needs and would be | ost without it or a similar application. | downloaded and installed OpenOffice.org. The
OpenOffice suite has six applications: Writer a word processor, Calc a spreadsheet, Impress for presentations, Base a
database program, Math an equation editor, and Dra w a graphics program. OpenOffice works with a wide variety of
formats, including OpenDocument and Microsoft Office 2003 formats. So you can go back and forth between Office and
OpenOffice without losing formatting. OpenOffice even exports files to PDF. And  best of all, the entire suite is free.

I will be working more with OpenOffice as | use my new mini computer. So | will attempt to provide some of my
experiences in the newsletter. For my first look | will see how well the suite of office applications ha ndles opening and
working with some of my Microsoft Office files and look a little more at some of the applications.

Writer

OpenOffice.org Writer looks and feels like Word 2003. It lets you produce word processing documents that include
graphics, tables, and charts. You can save in a variety of formats, including the standardized OpenDocument (odt)
format and Microsoft Word (doc) format. Although Writer doesn't have a save as pdf option as found in Word 2007 you
can export the document to pdf. Conversely y ou can open and edit Word documents. This is really what | was looking
for in OpenOffice.

| found Writer easy to use for simple documents but had to go to Help for some of the differences between it and
Microsoft Office. | expected | would have adjustment issues as Microsoft Word 2007 is my favorite and most used
application. | have been using Office 2007 long enough that | am no longer completely comfortable with Word 2003.

i Open Office.odt - OpenOffice.org Writer

File Edt View Insert Format Table Took Window Help x
RB-BEH= B REaR ¥ ¢ B @E-v hoEa8 A @,

i @ [pefautt v| Al V2 ¥ BIZU|sl=s= it a A-W-2-

- SRR ook ps b vk sl e R e S RB vkt ve e thE s L g B stien Sl @ vt SRR A

A-First:Look-at-:OpenOfficef
By-Lynn-Pagey

|-have-a-new-mini-computer-to-use for-internet-access-while traveling -I-am-used-to
having-Microsoft-Office-for-all-of- my-computing-needs-and-would-be lost-without it or-a
similar applcation.-So'| downloaded and-installed- OpenOffice org - The: OpenOffice suite

has six-applications = Wrtera word processor, Calc a spreadsheet, Impressfor v
presentations, Base a-database program, Math-an-equation-editor,-and-Draw-a graphics 63
. program -OpenOffice-works with-a-wide-variety-of-formats,-including the -OpenDocument
o Format-and-Microsoft Office-2003-format - So vou-can-ao-back-and-forth-between-Office &3
< >
Page1/7 Default Englsh (USA) | |INSRT !STD| * OORG||@et—e—— ®@!100%
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Writer has all text Formatting tools you need including basic styles and a fo rmat painter. | was glad to find see spelling
and grammar checking and that | could display non printing characters. Find and replace worked as expected. | did find
that the auto -complete feature in Writer displayed a lot of words that | didn't expect. Tha  tis not a problem because

you just keep typing to ignore the autocomplete or hit enter to accept.

Cropping a graphic is one feature that is

] ) . B Painter Essentials 51G.docx - OpenOffice.org Writer
different than | expected. Cropping is Bl [dt Yew [rwet Fogmat Table Tcok YWndow Hep x

=

done through a dialog box by moving the B-Boa sk 9= & ¢ SE-v H2mE vl 0,

B Tre ¥ wotaSarencece ¥ 26 ¥ B/ U Exam L a¢ AV

edges in a measured distance. Not as
convenient as using the crop handles | am
used to but still serviceable. Resizing a
graphic is done by dragging the size
handles and text wrapping is easily

[ D < 1 ' 2 3 ‘. ' 5 6 7 o

handled with a dialog box. |C_o_r_e__| Painter £ssentials SIGY

For one last look at Writer's compatibility o Introductiony

with Word, | opened one of my Word 2007 T

documents. Open Office Writer opened 5 Start Drawing & Painung 1

the document and all formatting was Start Phow Painting! n
intact. | did get a notice that the : T —— : o
document was opening as read only. | was Fage1is | Dehit Exgish (VBA] | DISAT (57D Mo 6«6 9%

able save the document in OpenOffice or
Word 2003 format and then edit it.

Calc

Calc is the spreadsheet application in OpenOffice. It again looks and feels like Microsoft Excel 2003. It opened an old
CRUG registration spreadsheet generated in Excel 2003. All sheets of the spreadsheet, their relationships and all
calculations worked well and all formatting was intact. | could simulate adding student registrants in classes and
calculations on all sheets were accurately recorded.
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